FORUM 2000
BUILDING COMPLIANCE ASSISTANCE PARTNERSHIPS
Atlanta, Georgia
March 1% and 2", 2000

Wednesday, March 1, 2000

7:30am - 5:00 pm  Registration

8:30-9:30 am Plenary Session
Welcome
Speakers:
. Mike Stahl, USEPA OECA
. Steven Herman, USEPA OECA
. John Hankinson, USEPA Region 4
. Sylvia Lowrance, USEPA OECA
. Gary Hunt, NC DENR

Background

. Build upon past compliance assistance stakeholder input

. Aiming For Excellence Report

. Action Plan for Innovation

Goals

. Initiate a strong network of compliance assistance providers

. | dentify common elements of successful compliance assistance
initiatives

. Provide direct input into EPA’ s future compliance assistance
activities

9:30- 10:30 am Introduction to EPA's Compliance Assistance Clearinghouse

(Presentation by Emily Chow, USEPA OECA, and Scott Butner, Battelle)
EPA will demonstrate the Web-based Clearinghouse of compliance
assistance information.

10:45 am - 12:15 pm Presentation on the Agency's draft Compliance Assistance Plan
(Presentation by Joanne Berman, USEPA OECA)
Overview of the Agency's FY 2001 draft Compliance Assistance Plan and
ideas for directing the Agency's compliance assistance activities for the
future.
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12:15- 1:30 pm

1:30- 3:15 pm
Session |I:
Session 11:

Lunch - On Your Own

Concurrent Breakout Sessions
" Addressing the Challenges of Everyday Compliance Assistance:
Serving the Needs of Unique Customers"

Providing Compliance Assistance to Large Corporations and Facilities
Facilitated discussion with representatives from several different
compliance assistance provider groups to discuss the challenges associated
with providing compliance assistance to large corporations and large
facilities, including federal facilities. Identify waysto meet everyday
challenges and strategies for success.

Speakers:

. Karen Leff, USEPA OECA

. Greg Snyder, USEPA OECA

. Bernie Stronmeyer and Ron Johnson, Hampden Road Sanitation
District

. Ken Morin, Bureau of Land Management

. Carolyn Anderson, Carolina Power and Light Company

Successful Methods for Providing Compliance Assistance to
Communities and Tribal Governments

Discussion with representatives who understand the challenges associated
with providing compliance assistance to communities and Tribal
Governments in order to learn successful ways to meet those challenges.
Opportunity to hear from different compliance assistance providers and to
share experiences.

Speakers:
. Ken Harmon, USEPA OECA

. Jonathan Binder, USEPA OECA
. Rita Wayco, USEPA Region 4

. Pete Dalke, Oregon Department of Environmental Quality

. Cindy Crist, Ute Mountain Ute Tribe

. Rich Sustich, Metropolitan Water Reclamation District of Greater
Chicago

. David Esparza, Pueblo Office of Environmental Protection
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Session I11:  Small Business. How to Encourage and Maintain Compliance
(**Thissession will berepeated on Day 2**)
Discussion with participants who specialize in assisting small businesses
with environmental compliance. Opportunity to learn new methods for
reaching this part of the regulated community and to share experiences.

Speakers:

. Pamela Christenson, Wisconsin Small Business Assistance
Program

. Gary Jones, Graphic Arts Technical Foundation

. Dan Nickey, lowa Waste Reduction Center

. Stan Hathcock, Webster South, Inc.

. Karen Brown, USEPA Small Business Ombudsman

. Elliott Gilberg, USEPA OECA

Session |V:  Compliance Assistance Needs of Environmental Justice Communities
Facilitated discussion of the unique issues related to providing compliance
assistance within environmental justice communities. Opportunity to learn
what challenges face these compliance assistance providers and how to
identify and address the needs of environmental justice communities.

Speakers:

. Phyllis Harris, USEPA Region 4

. Nicholas Targ, USEPA OECA

. Harold Mitchell, Re-Genesis, Inc.

. Wilma Subra, Subra Company, Inc.

Session V: Input on EPA's Compliance Assistance Clearinghouse
(** Thissession will berepeated**)
Opportunity for participants to give EPA suggestions on the Compliance
Assistance Clearinghouse.

***Each session will attempt to identify issues/action items for EPA***
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3:30-5:00 pm

Session I:

Session I1:

Session |11

Concurrent Breakout Sessions
" Approachesto Providing Effective Compliance Assistance”

Input on EPA's Compliance Assistance Clearinghouse

(**This session will be repeated**)

Opportunity for participants to give EPA suggestions on the Compliance
Assistance Clearinghouse.

How to Use Compliance Assistance Toolsto Go Beyond Compliance
(**Thissession will berepeated on Day 2**)

Participants will discuss successful approaches/methods for encouraging
the regulated community to go beyond compliance. The session will
include a discussion on the role of pollution prevention.

Speakers:
. Gary Hunt, NC DENR
. Dave Kling, USEPA OPPTS

. Pat Gallagher, New Mexico Environmental Department

. Eric Sly, Resources Renewal Institute

. Tim Lindsey, Illinois Waste Management and Research Center
Using a Sector Approach

(**This session will berepeated on Day 2**)
Participants will discuss different waysto identify, develop, and provide
compliance information and the advantage and disadvantages of each.

Speakers:

. Andy Teplitzky, USEPA OEPI

. Mary Dever, USEPA Region 1

. Marci Kinter, Screenprinting and Graphic Imaging Association
International

. Terry Fabian, Pennsylvania Department of Environmental
Protection

. Jm Walsh, Georgia Institute of Technology
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Session | V:

Performance Measures

(**This session will berepeated on Day 2**)

Presentation /discussion on how EPA and other compliance assistance
providers measure the success of their compliance assistance activities.

Speakers:
. Mike Stahl, USEPA OECA
. Lynn Vendinello, USEPA OECA

. Darryl Boudreau, Florida Department of Environmental Protection
. Tracy Back, USEPA OECA
. Sherman Titens, Coordinating Committee for Automotive Repair

(CCAR)- Greenlink

***Each session will attempt to identify issues/action items for EPA***

6:00 - 8:00 pm

Evening Social Hour: Come meet your colleagues!

Thursday, March 2, 2000

8:30 - 10:00 am

Plenary Session

Sharing Elements of Successful Programs

Presentations by Compliance Assistance Providersto identify common
elements of a successful program

Speakers:

. Art May, Midwest Assistance Program (MAP)

. Randy Adams, Rural Community Assistance Program (RCAP)
. Jamie Conrad, Chemical Manufacturers Association (CMA)

. Rick Reibstein, State of Massachusetts

. Ginah Mortensen, USEPA Region 7
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10:15-12:15 pm

Session |:

Session I1:

Concurrent Breakout Sessions

I ntegrating Enforcement and Compliance Assistance to Achieve
Compliance

Participants will discuss strategies for integrating compliance assistance,
monitoring, enforcement, and other approaches to achieve compliancein
the regulated community. A panel will present examples of where a
successful integrated approach was used to achieve compliance.

Speakers:
. Bruce Weddle, USEPA OECA
. Desi Crouther, USEPA OECA
. Anne Leiby, USEPA Region 1

. Bob Barkanic, Pennsylvania Department of Environmental
Protection

. Lenny Siegel, Center for Public Environmental Oversight

. Paul Chalmer, National Center for Manufacturing Sciences

Using a Sector Approach

Participants will discuss different ways to identify, develop, and provide
compliance information and the advantage and disadvantages of each.

Speakers:

. Andy Teplitzky, USEPA OEPI

. Melissa Smith, USEPA Region 6

. Marci Kinter, Screenprinting and Graphic Imaging Association
International

. Terry Fabian, Pennsylvania Department of Environmental
Protection

. Jm Walsh, Georgia Institute of Technology
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Session |11:

Session 1 V:

Session V:

12:15- 1:30 pm

1:30-3:30 pm

Session |:

Performance Measures
Presentation /discussion on how EPA and other compliance assistance
providers measure the success of their compliance assistance activities.

Speakers:

. Mike Stahl, USEPA OECA

. Lynn Vendinello, USEPA OECA

. Darryl Boudreau, Florida Department of Environmental Protection
. Tracy Back, USEPA OECA

. Sherman Titens, Coordinating Committee for Automotive Repair

(CCAR)- Greenlink

Small Business: How to Encourage and Maintain Compliance
Discussion with participants who specialize in assisting small businesses
with environmental compliance. Opportunity to learn new methods for
reaching this part of the regulated community and to share experiences.

Speakers:
. Pamela Christenon, Wisconsin Small Business Assistance Program
. Gary Jones, Graphic Arts Technical Foundation

. Dan Nickey, lowa Waste Reduction Center
. Stan Hathcock, Webster South, Inc.
. Karen Brown, USEPA Small Business Ombudsman

. Elliott Gilberg, USEPA OECA

Draft Agency Compliance Assistance Plan

(**This session will berepeated in the after noon**)
Opportunity to provide feedback on the draft Agency Compliance
Assistance Plan.

Lunch: On Your Own

Concurrent Breakout Sessions
“Compliance Assistance — Future Directions’

I nput on EPA’s Compliance Assistance Clearinghouse
Opportunity for participants to give EPA suggestions on the Compliance
Assistance Clearinghouse.

FORUM 2000 AGENDA PAGE 7 of 9



Session I1:  How to Use Compliance Assistance Tools to Go Beyond Compliance
Participants will discuss successful approaches/methods for encouraging
the regulated community to go beyond compliance. The session will
include a discussion on the role of pollution prevention.

Speakers:
. Gary Hunt, NC DENR
. Bill Hanson, USEPA OPPT

. Pat Gallagher, New Mexico Environmental Department

. Eric Siy, Resources Renewal Institute

. Tim Lindsey, Illinois Waste Management and Research Center
Session I11:  Factors Used to Target Compliance Assistance

Brainstorming session to discuss the various factors used to prioritize and
target compliance assistance activities.

. Pat Tallarico, Marasco Newton Group, Facilitator
. Karin Leff, USEPA OECA, Moderator

Session IV:  Marketing Compliance Assistance Activities
The group will discuss successful approaches to reaching customers.
What works for different audiences?

Speakers:

. Julie Vanden Bosch, USEPA OECA

. Mary Boyer, California Air Resources Board

. Greg Guyer, P2 Net

. Roc Tschirhart, Georgia I nstitute of Technology

Session V: Draft Agency Compliance Assistance Plan
Opportunity to provide feedback on the draft Agency Compliance
Assistance Plan.

***Each session will attempt to identify issues/action items for EPA***

3:30-3:45 Break
3:45- 4:15 pm Closing Plenary Session
. Overview of Common Themes

. Closing Remarks (Mike Stahl, USEPA OECA)
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Compliance Assistance Clearinghouse Demonstration

. There will be a'hands on" demonstration of the Compliance Assistance Clearinghouse
during lunch on thefirst day. A comment box will be available for participantsto give
feedback on the Clearinghouse.

Exhibits: Sharing Compliance Assistance Tools
. Throughout the Forum participants will have booths/tables/poster presentations to
display their innovative ideassmethods/tools for conducting compliance assistance.

Goals of the Forum 2000
. Create a constructive network of compliance assistance providers.

. Help EPA develop a Clearinghouse to make Compliance Assistance
tools from regulators, industry, and communities easy to find.

. Make suggestions to EPA on how they should focus Compliance
Assistance resources by providing input into the draft Agency Annual
Compliance Assistance Plan for FY 2001 and beyond.

. Share compliance assistance success stories and learn what factors
contributed to the success; identify how to measure "success."

. Identify action items for EPA and stakeholders to continue addressing.
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