
Permittee 
Create an Acct from Home Page 

 
 
Permittee / Signatory (Permit Administrator) 
 
 First Person – Request Signatory Role (automatic Permit Administrator role) – 
 be sure to “Create an Account, Finalize and Account, Request Signatory Access, 
 and verify that Regulatory Administrator has approved your request before 
 creating any other accounts or asking for other roles. 
 
Permittee and Data Provider User Guide Sections:  1.5.1, 2.1, 2.2, 2.3, 2.4, 2.5, 2.6 
 
www.epa.gov/netdmr 
 
Quicklinks  
 Map of Participating States 
 Click on your State, Log In 
  
NetDMR Welcome Page 
 
 Very important to choose Select Your Regulatory Authority  from the pull 
 down menu first.   (do not use any of the BAH items)          Click “Go” 
 
Note:  There may be more than one Regulatory Authority for your state.  For example, 
ODEQ (core NPDES) – OK Dept. of Agriculture (CAFOs) – EPA (Storm Water).  Be 
sure to select the correct Regulatory Authority.  One way to verify is to check your 
Permit ID which we will discuss shortly. 
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From the NetDMR Home Page: 
 
We recommend that you Check for your Permit Number prior to creating an account. 
 

 
 
click on  Checking Your Permit ID 
 
Enter a valid 9 digit NPDES ID.  
Click on Check Permit ID 
 

 
 
If the permit is not available for reporting in NetDMR, message will appear. 
 

 
 

 2



Confirmation message will appear if permit is available for electronic reporting.  
 

 
 
From this screen you can Create an Account or Login from this screen. 
 
Click on “Creating an Account” 
 
You will be required to enter all the fields with an asterick.   Note the Type of User 
selected is “Permittee”.   
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Also answer the required number of security questions.  During testing, you will be 
required to fill in 3 answers.  Choose from the list of questions and type in your answer. 
 

 
 
 
 
List of questions:     Your answers are Case-sensitive. 
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Verify your responses displayed in the gray boxes.  Make any necessary changes. 
Click on Verify. 
 
 

 
 
 
 
 
NetDMR Account Request message appears stating your request is being processed. 
 

 
 
 
Take a short break and then go to your email for a message that you must read to finalize 
your account. 
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Email – Inbox 
 

 
 
 
From the email message, you will need to click on the link in order to finalize your 
NetDMR account.  (I am experiencing problems in Internet Explorer for NetDMR, so I 
must copy & paste to assess this url a different way)   
 

 
 
To Complete the NetDMR Account Process, answer the required security question(s) and 
Create a Password.   Passwords can be 8 – 20 characters, alpha & numeric; recommend 
you not use Special Characters. 
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NetDMR Account has been created – confirmation screen.   Click on the “here to access 
the login page”. 
 

 
 
 
You will also receive an email stating your account has been finalized. 
 

 
 
 
 
The next step is to request access. 
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REQUEST ACCESS 
 
How do I decide what roles I will need?  Review the chart to view the activities that can 
be done for each user type. 
 

 
 
Note:  We recommend that the first person creating an account for NetDMR be the 
Signatory.  This person will automatically be given Permit Administrator role.  As others 
in your company or data providers (such as labs) create an account and request Permit 
Administrator, Edit, or View roles, this person will be able to approve access.  All 
Signatory requests must be approved by the Regulatory Authority. 
 
Enter your User Name and Password.  Click Submit. 
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Click on the Request Access 
 

 
 
 
Enter the 9 digit NPDES ID and select the Role from the drop down menu and Click 
“Update”. 
 

 
 
 
Choose the Role(s):   The initial request for “Signatory” will automatically include the 
Permit Administrator role.  Choose Signatory, click on Add Request.  (See the Tip on 
page 25 of the User Guide)  Others at your facility may request the Signatory, Permit 
Administrator, Edit and/or View roles. 
 

 

TIP:  Until the first Signatory 
privilege is granted for a 
permit, no read only/edit 
accesses or privileges can be 
requested for the permit. 
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A list of permits you have requested access for will appear in the  Access Requests 
section.   You can request to “remove access” by checking on the red X.   Very important 
to click on “Submit” once you have requested access for all your NPDES IDs. 
 

 
 
 
Additional information is required for the Signatory.   Enter the required information and 
click Submit.      (Skip the first question with the Select One to show the reject message) 
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You are required to answer your relationship to the facility. 
 
 

 
 
 
 
A confirmation screen will appear.   Notice the responses are in the gray boxes.  Click 
“Confirm” 
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Your access request has been submitted for approval by the Regulatory Administrator.   
 
 

 
 
Very important to click on the “Print Subscriber Agreement” for testing.  The Regulatory 
Administrator must have the Subscriber Agreement number in order to process your 
request.  As soon as you open this file, NetDMR will log the Agreement number. 
 
In production, each Signatory will Print the Subscriber Agreement, sign and mail to the 
Regulatory Agency.  (address shown on Agreement).   Fax or the electronic Agreement in 
NetDMR is not acceptable.   
 
LOGOUT 
 
Please wait for an email confirmation that your access has been approved or denied by 
the Regulatory Administrator.   
 
 
Sharon will approve my access request.  Instructions for locating the Subscriber 
Agreement number in NetDMR (Regulatory User Guide Section 3.1.1) are toward the 
back of the Section. 
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Access email to verify signatory access request has been approved. 
 

  
 
 
Now you are ready for NetDMR and others can now create their account, finalize their 
account, and request access.  The Signatory person will be able to approve or deny those 
access requests from others in your company or from the Data Providers.  As a reminder 
all Signatory requests will be approved by the Regulatory Authority. 
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My Account     (log on to NetDMR) 
 
You will be able to confirm that you have been given the “Signatory” rights by accessing 
“My Account”. 
 
 

 
 
 
Scroll down to the “My Permits” section to view access that has been granted for NPDES 
Permits.  You will be able to access the Subscriber Agreement from this screen also. 
 

 
 
 
You will be able to view account information, view selected security questions, and view 
any pending access requests. 
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Edit your account information 
 

 
 
 
Along with basic information about your account, you will be able to change the security 
questions and/or answers, change your password, or lock your account. 
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