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do you have news foR the 
smallbiz@epa bulletin? 
Want to reach the small business 
community? Send a brief synopsis of 
your success stories, technical and 
regulatory updates, and other news 
to Paula Zampieri (zampieri.paula@ 
epa.gov). Include your web site link. 
Submissions must be received by the 
third Tuesday of March, June, September 
and December to be included in the 
next edition. 
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WElcoME & INTRoducTIoN 
Welcome to the summer 2011 edition of the SmallBiz@EPA Bulletin. Improving 
our outreach and services to small businesses is our number one priority. 
We are excited to bring you a variety of updates and events that include fresh 
ideas and initiatives that have been implemented to assist small businesses in 
improving their environmental performance. 

This quarterly web publication highlights recent Agency activities and State Small 
Business Environmental Assistance Programs (SBEAPs) initiatives. 

STATE/REgIoNAl coNTAcTS 
Need to find a contact for a comment or question within your state, region, or 
program? Go to the Contacts page on the small business environmental Home page. 

http://www.smallbiz-enviroweb.org
mailto:Rogers.JoanB%40epamail.epa.gov?subject=
mailto:zampieri.paula%40epa.gov?subject=EPA%20Summer%202011%20Bulletin
mailto:zampieri.paula%40epa.gov?subject=EPA%20Summer%202011%20Bulletin
http://www.smallbiz-enviroweb.org/
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EVENTS 
2011 Corporate reCyCling and Waste 
ConferenCe, september 27–29, 2011, 
gaylord palms resort (orlando, florida) 

The 2011 Corporate Recycling and Waste Conference 
(CRWC) will convene September 27–29,2011,at the Gaylord 
Palms Resort in Orlando, FL.The CRWC is a new world–class 
business conference that focuses on how business executives 
can advance their organizations’ sustainability issues while 
controlling expenses and maximizing profits. Waste & 
Recycling News and Republic Services,Inc. are co–organizers 
of the event. 
www.crwcconference.com/index.html 

2011 greengov symposium, oCtober 31 
– november 2, 2011, WasHington Hilton 
(WasHington, dC) 
The 2011 GreenGov Symposium is the second time the 
White House Council on Environmental Quality will 
bring together leaders from federal, state, local, and tribal 
governments; nonprofit and academic communities; and 
the private sector to identify opportunities around greening 
the federal government. During the three–day educational 
event, participants will share challenges and best practices 
and discuss cutting–edge approaches for the future. 
www.greengov2011.org/ 

tHird annual green lodging & Hospitality 
ConferenCe, november 8 – 9, 2011 (orlando, 
florida) 

The national Green Lodging and Hospitality Conference 
will deliver dynamic and critical information needed by 

the lodging, meeting–planning, and hospitality industries 
today. The theme of the conference, “Making Hospitality 
Green with Envy,” acknowledges the continuing need to 
refine sustainable processes and practices in the meeting 
and hospitality industries. Improved green initiatives will 
help to increase profitability by both reducing costs 
and boosting revenues, while minimizing environmental 
impacts. This conference will help take the mystery out of 
going green and promises to make the business case that 
saving the environment will also boost the bottom line. 
www.treeo.ufl.edu/conferences/greenlodging/ 

For additional SBO/SBEAP events, go to: 

www.smallbiz–enviroweb.org/sharinginformation/events.aspx 

SBo/SBEAP & NATIoNAl 
STEERINg coMMITTEE 
SuBcoMMITTEE uPdATES 
national steering Committee (nsC) 
Every June, the SBOs/SBEAPs have the opportunity to join the 
NSC by volunteering as either their regional representative or 
alternate. Each region follows different procedures to select 
their representatives and alternates. We are always looking 
for new participants, so states that have not traditionally 
participated on the NSC or subcommittees are welcome to 
contact these representatives and alternates to find out what 
it entails and put their names on a list for future membership. 
In addition to the usual “changing of the guard” for regional 
representatives and alternates, this year we needed to elect 
a new Vice Chair after the current Vice Chair left his state 
SBEAP position. Julie Churchill from Maine was selected.The 
NSC members are excited to have Julie in this new role. 
For more information, contact Renee Bashel, NSC Chair : 
renee.bashel@wisconsin.gov or Julie Churchill, Vice–Chair : 
julie.m.churchill@maine.gov. 

www.smallbiz–enviroweb.org/nsC/ 
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http://www.greengov2011.org/index.html
http://www.treeo.ufl.edu/conferences/greenlodging/
http://www.smallbiz-enviroweb.org/SharingInformation/Events.aspx
mailto:renee.bashel%40wisconsin.gov?subject=
mailto:julie.m.churchill%40maine.gov?subject=
http://www.smallbiz-enviroweb.org/NSC/
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nsC representatives and alternates 
for June 2011–June 2012: 

ChAir 

Renee lesjak Bashel,WI SBEAP 

ViCE–ChAir 

Julie M. churchill, Maine dEP 
office of Innovation & Assistance 

REgIoN 1 REPRESENTATIVE 
Sara Johnson, NH SBO and SBTAP Manager ; 
Alternate: Judy Mirro,VT SBCAP 

REgIoN 2 REPRESENTATIVE: 
Ed Bakos, NJ SBAP; 
Alternate: Harry Ching, NY SBEAP 

REgIoN 3 REPRESENTATIVE 
Susan Foster, PA Bureau of Air Quality; 
Alternate: Patti Johnson,VA DEQ 

REgIoN 4 REPRESENTATIVE 
Linda Sadler,TN SBEAP; 
Alternate:Teresa Shiflett, GA SBEAP 

REgIoN 5 REPRESENTATIVE 
Rick Carleski, OH EPA/OCAPP; 
Alternate: Erin Conley, IL SBEAP 

REgIoN 6 REPRESENTATIVE 
Anne Marie Callery,TX CEQ; 
Alternate: Kara Williams, OK DEQ 

REgIoN 7 REPRESENTATIVE 
Cathy Colglazier, KS Ombudsman; 
Alternate: Ryan Hamel, KS PPI 

REgIoN 8 REPRESENTATIVE 

Christine Hoefler, CO SBAP 

REgIoN 9 REPRESENTATIVE 
La Ronda Bowen, CARB Ombudsman; 
Alternate: Genevieve HI Ombudsman 

REgIoN 10 REPRESENTATIVE 
Joan Meitl, ID SBDC; 
Alternate: Patrick Hoermann,WA King County 
and Rebecca Hillwig of Oregon Department of 
Environmental Quality 

EPA ASBo REPRESENTATIVE 
Joan Rogers, EPA ASBO;

Alternate: Angela Suber, EPA ASBO


EPA oEcA REPRESENTATIVE 
Beverly Updike, EPA OECA 

EPA SBAP, oAQPS REPRESENTATIVE 
Jan King, EPA OAQPS 

NcAP REPRESENTATIVE 
Dale Kaplan, Kaplan’s Careful Cleaners 

awaRds suBCommittee 
EPA Region 1 recognized Sara Johnson and the New Hampshire 
Small Business Technical Assistance program with a 2011 
Environmental Merit Award for work helping small businesses 
comply with environmental regulations  (for more information 
on the New Hampshire program see Reaching Small Business 
section below). For more information or to get involved, contact 
Phyllis Copeland, Chair: copelapt@dhec.sc.gov. 

www.smallbiz–enviroweb.org/nsC/subcommittees/ 
awards.aspx 

Climate CHange subCommittee 
The Climate Change Subcommittee is pursuing opportunities 
to work with businesses in regard to not only climate change, 
but also the energy analysis that would ultimately reduce 
the greenhouse gases. Additionally, the subcommittee will 
continue to provide information and analysis as the EPA moves 
forward with climate change policies and regulations. For more 
information or to get involved, contact Co–Chairs Terry Polen: 
terry.l.polen@wv.gov or Kerri Cope: kerri.cope@ky.gov. 

www.smallbiz–enviroweb.org/nsC/subcommittees/ 
climatechange.aspx 

measurement–promotional subCommittee 
The Measurement–Promotional Subcommittee is working 
hard on finalizing an updated format for the annual report 
data collection survey. For more information or to get involved, 
contact Julie Churchill, Chair : julie.m.churchill@maine.gov. 

www.smallbiz–enviroweb.org/nsC/subcommittees/ 
measurementpromotional.aspx 
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teCHniCal–air subCommittee 
The Technical–Air Subcommittee Reciprocating Internal 
Combustion Engines (RICE) workgroup along with other 
stakeholders met several times with Melissa Payne, EPA Office 
of Air Quality Planning and Standards (OAQPS), to provide 
input on a regulation navigation tool during its development. 
This tool is available at www.epa.gov/ttn/atw/rice/ricepg. 
html and will assist small businesses in narrowing down the 
requirements in 40 CFR Part 63, Subpart ZZZZ specific to 
their engines. The Technical–Air Subcommittee benefited 
greatly from the State Partner Training, as several sessions 
were dedicated to area sources rules. For more information 
or to get involved, contact Co–Chairs Barb Johnson: barblj@ 
ksu.edu or Dan Nickey: daniel.nickey@uni.edu. 

www.smallbiz–enviroweb.org/nsC/subcommittees/ 
technical–air.aspx 

teCHniCal–Waste subCommittee 
The Technical–Waste Subcommittee has been working in a 
cooperative effort with US EPA on the issue of hazardous 
waste determinations and how we can assist each other 
with the problem of improper determinations, which is the 
number one violation among small businesses throughout 
the nation. For more information or to get involved, contact 
Judy Mirro, Chair : judy.mirro@state.vt.us. 

www.smallbiz–enviroweb.org/nsC/subcommittees/ 
technical–air.aspx 

teCHniCal–Water subCommittee 

The Technical–Water Subcommittee has created education 
and outreach materials, provided comments to US EPA on 
rulemakings, and held compliance assistance workshops for 
the regulated community on these topics: NPDES General 
Pesticide Permit, Clean Boating Act (CBA) of 2008, NAICS 
versus SIC codes and the MSGP, Clean Water Protection 

Guidance, Drinking Water Strategy, Compliance issues with 
the MSGP and SWPPPs, and Reissuance of Construction 
General Permit. For more information or to get involved, 
contact Co–Chairs Alison Beumer : abeumer@idem.in.gov 
or Michelle Bost: mbost@tceq.state.tx.us. 

www.smallbiz–enviroweb.org/nsC/subcommittees/ 
technical–water.aspx 

REAchINg SMAll BuSINESS

neW HampsHire small business teCHniCal 
assistanCe program 
Small businesses often spend four times more per employee 
to comply with environmental regulations than larger 
firms. To help with this challenge, the 1990 Clean Air Act 
amendments required states to develop programs to help 
small businesses comply.Recent standards, known as National 
Emission Standards for Hazardous Air Pollutants for Area 
Sources, impact small businesses tremendously. For example, 
EPA estimates 35,000 auto body shops may be subject to 
related requirements. The New Hampshire Small Business 
Technical Assistance Program partnered with EPA New 
England and the state’s Automobile Dealers Association to 
help auto body shops, which may have limited knowledge of 
environmental regulations.The outreach included mailings to 
562 auto body and related shops, 12 workshops attended by 
417 people, and a new auto body web page.These activities 
contribute to a better informed and more compliant industry 
sector on a national, state, and local level. 

For more information go to: http://des.nh.gov/ 
organization/commissioner/p2au/sbtas/sbtap/index.htm 
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stReamlined Rules and ReduCed fees foR 
RoCk CRusheRs in effeCt 

The New Hampshire Small Business Technical Assistance 
Program hosted three workshops for non–metallic mineral 
processing plants, commonly known as rock crushing plants or 
“rock crushers.” The workshops covered newly adopted 
streamlined air rules that reduce regulatory burdens and 
fees for small businesses.The workshop highlighted the new 
“permit–by–notification” option available to rock crushers. 
Rather than applying for a temporary air permit and a 
state permit to operate, paying the $2,000 application fee, 
the $500 public notice fee, and the annual emission fee at 
$148.60/ton as well as renewing the permit every five years, 
rock crushers can submit a one–time permit–by–notification 
and pay a $1000 notification fee. These revised rules were 
suggested by the sector and completed with cooperation 
from rock crushing businesses. 

The workshops also covered the National Emission Standards 
for Hazardous Air Pollutants: Reciprocating Internal Combustion 
Engines, 40 CFR 63, Subpart ZZZZ. New Hampshire has 
delegation over this regulation. Based on responses from 
workshop attendees, less than 30% of rock crushers will need to 
comply with Quad Z since the majority of rock crushers in New 
Hampshire are mobile sources. 

Contact: Sara Johnson, NH SBTAP, 
sara.johnson@des.nh.gov or (603) 271–1379 

state of maine liCensing portal 
Maine Department of Environmental Protection (ME DEP) 
Small Business Ombudsman is collaborating with Maine 
Department of Economic and Community Development to 
fulfill the requirements of recently–passed state legislation 
that requires a one–stop licensing and permitting portal. 
The purpose of this one–stop website is to provide Maine 
businesses with a more streamlined, user friendly site to give 
Maine businesses the opportunity to obtain licensing and 
permitting information in a more seamless manner.The work 
on the website is expected to continue through 2011 with 
further collaboration with state agencies in the future years. 

For more information go to: 
www.maine.gov/dep/index.shtml 

online painter training meets 
epa 6H nesHap requirements 
The January 10, 2011 deadline is quickly approaching to 
comply with new National Emissions Standards for Hazardous 
Air Pollutants (NESHAP) Subpart HHHHHH (6H): Paint 
Stripping and Miscellaneous Surface Coating Operations.The 
Iowa Waste Reduction Center (IWRC) at the University of 
Northern Iowa has developed an online training assistance 
tool to help painters meet the regulation’s requirements.The 
training is geared toward painting operations, including auto 
body shops and manufacturing facilities. 

The IWRC training provides painters with the necessary 
training to comply with the regulation and also to improve 
their skills, which saves time, money, and materials.This online 
painter training course costs $199 with quantity discounts 
available. For over 20 years, the IWRC has provided expert 
environmental assistance to Iowa small businesses.As a non– 
profit, all funds from the training will directly support future 
development and improvements of training and assistance 
for small businesses. 

For more information go to: www.sprayitright.com or 
contact John Konefes, john.konefes@uni.edu, 
319–277–4668 ext. 12. 
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epa open government online resourCe: 
This online resource lists current and planned EPA 
projects and initiatives and fosters public participation and 
collaboration.This resource includes guidance on: 

•	 publishing	government	information	online,	 

•	 improving	the	quality	of	government	information,	 

•	 creating	and	institutionalizing	a	culture	of	open	government,	 
and	 

•	 creating	an	enabling	policy	framework	for	open	government. 

For the EPA Open Government resource go to: 
www.epa.gov/open 

REgulATIoN uPdATES

Cross-state air pollution rule (Csapr) 

On July 6, 2011, the EPA finalized a rule that protects the 
health of millions of Americans by helping states reduce air 
pollution and attain clean air standards. This rule, known as 
the Cross–State Air Pollution Rule (CSAPR), requires 27 
states to significantly improve air quality by reducing power 
plant emissions that contribute to ozone and/or fine particle 
pollution in other states. 

This rule replaces EPA’s 2005 Clean air interstate Rule (CAIR). 
A December 2008 court decision kept the requirements of 
CAIR in place temporarily but directed EPA to issue a new 
rule to implement Clean Air Act requirements concerning the 
transport of air pollution across state boundaries.This action 
responds to the court’s concerns. 

For the CSAPR Fact Sheet go to: 
www.epa.gov/airtransport/pdfs/Csaprfactsheet.pdf 

epa publisHes final toxiC substanCe 
Control aCt (tsCa) CHemiCal data 
reporting (Cdr) rule 
EPA has published a final rule to revise its Inventory Update 
Reporting Rule under the Toxic Substances Control Act 
(76 Fed. Reg. 50,816). The purpose of this program is to 
collect quality screening–level, exposure–related information 
on chemical substances and to make that information 
available for use by EPA and, to the extent possible, due 
to data confidentiality claims, to the public.The CDR data 
are used to support risk screening, assessment, priority 
setting, and management activities and constitute the most 
comprehensive source of basic screening–level, exposure– 
related information on chemicals available to EPA. 

For more information on this rule go to: www.epa.gov/iur/ 

regulatory development and 
retrospeCtive revieW traCker 
The Regulatory Development and Retrospective Review 
Tracker (Reg DaRRT) provides information on the status 
of EPA’s priority rulemakings as well as information on the 
status of retrospective reviews of existing regulations. Reg 
DaRRT combines features from the former Rulemaking 
Gateway with other online regulatory tracking tools. 

Go to about Reg daRRt to learn more about the content 
on this website. 
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laWs, regulations, guidanCe and doCkets 
Stay informed about current and initiated rules and 
regulations from the EPA and other federal agencies. 

•	 Reg stat	  is	  an	  EPA	  site	  listing	  all	  the	  activity	  published	  
by	 the	 Agency	 in	 the	 Federal	 Register	 between	 calendar	 
years	 2005–2010.	 The	 site	 offers	 summary	 statistics	 
using	 statistical	 data	 in	 the	 form	 of	 charts,	 tables,	 
and	 brief	 summary	 overviews	 to	 inform	 the	 public	 
about	 the	 types	 of	 documents	 published	 annually.		 
http://www.epa.gov/regstat/ 

•	 action initiation list	posts	monthly	updates	to	EPA	rules	 
and	regulatory	actions.		 
www.epa.gov/lawsregs/regulations/ail.html 

•	 ‘regulations.gov	is	the	federal	government’s	one–stop	 
site	to	comment	on	federal	regulations.	Sign	up	for	email	 
notifications	for	alerts	when	documents	(e.g.,	a	proposed	 
rule	or	a	meeting	notice)	are	added	to	a	docket.	All	of	 
EPA’s	rules	have	a	docket	on	Regulations.gov.	 
http://www.regulations.gov/#!home;oldlink=false 

•	 rulemaking gateway	  provides	  information	  to	  the	  
public	 on	 the	 status	 of	 EPA’s	 priority	 rulemakings.	 
http://yosemite.epa.gov/opei/rulegate.nsf/content/ 
index.html?opendocument 

SuccESS SToRIES 
usda and epa Create a partnersHip to 
improve drinking Water systems and 
develop WorkforCe in rural Communities 
On Monday August 8, 2011 EPA and the Department of 
Agriculture held a press teleconference to announce a 
national partnership to improve rural drinking water and 
wastewater systems. Nationwide, small water and sewage 
treatment facilities with limited funding and resources face 
challenges due to rising costs, and aging equipment and pipes. 
The agreement provides target federal resources to support 
the communities that need assistance and also promote job 

training to help put people to work while addressing the 
growing workforce shortage in the water industry. 

For more information about this partnership go to: 
http://water.epa.gov/type/drink/pws/smallsystems/ 
partners.cfm#moa 

eCar aWarded neW epa grant 

EPA has renewed its existing cooperative grant with 
Automotive Recyclers Association (ARA) to lead ECAR, the 
compliance assistance center for the automobile recycling 
industry, for another five years. ARA and EPA look forward 
to bringing ECAR into a new phase of communication and 
outreach on compliance information and resources. 

Under the new grant, ARA will continue to identify, update, 
and supplement compliance assistance needs and close 
gaps in environmental compliance assistance services in the 
automotive recycling industry. Efforts will focus on presenting 
rich and useful content and promoting the communication 
tools to reach a wide audience. Issues addressed will fall 
into the categories defined by the EPA that are subject to 
oversight – including Clean Air, Clean Water and Waste 
(Solid, Hazardous, Universal). 

In addition to populating the ECAR site with rich, useful 
information for the individual automotive recycler, ECAR 
also sponsors and manages issue–specific projects in an 
effort to educate users about state–of–the–art automotive 
recycling topics/practices. For more information go to: 
www.ecarcenter.org 
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TEchNIcAl uPdATES 
epa launCHes eleCtroniC gHg reporting tool 
On August 22, 2011, EPA launched a new tool that allows 
28 industrial sectors to submit their 2010 greenhouse gas 
(GHG) pollution data electronically.The data collected with 
e–GGRT will provide the public with important information 
about the nation’s largest stationary sources of GHG 
pollution. Industries and businesses can also use the data 
to help find ways to decrease carbon pollution, increase 
efficiency, and save money. 

EPA expects to receive 2010 GHG data from approximately 
7,000 large industrial GHG emitters and suppliers, including 
power plants, petroleum refineries, and landfills. For more 
information on the new reporting tool go to: www.epa.gov/ 
climatechange/emissions/ghgrulemaking.html 

suBsCRiBe to the enviRonmental 
proteCtion agenCy’s ComplianCe 
assistanCe news BRiefs 

EPA’s Compliance Assistance News Briefs e–newsletter 
provides information on new and revised rules and new 
compliance assistance resources, such as compliance guides 
and web–based information. It is sent a few times a year, so 
it won’t clog your inbox. 

To subscribe, go to https://lists.epa.gov/read/all_forums/, 
look for “assistance–news Compliance Assistance News 

Briefs,” click on “subscribe,” and enter your information. 
For questions, or more information, contact Catherine Tunis 
at tunis.catherine@epa.gov or call 202–564–0476. 

gREEN BuSINESS


state of maine’s 
green CertifiCation program 
Maine continues to implement and grow a state environmental 
green certification program for the hospitality sector, originally 
targeting hotels, motels and inns.This program was launched 
in 2005 and has continued to grow, expanding to the 
restaurant and grocery store sectors. Pollution prevention 
as well as energy and regulatory assistance is provided in 
the program. Verification audits are performed randomly 
throughout the year to ensure accuracy of the certifications. 

For information on all of Maine’s Green Certifications go 
to: www.maine.gov/dep/innovation/greencert/index.htm 

Joint initiative on uRBan sustainaBility 
August 15–17, 2011, EPA Administrator Jackson established 
the Joint Initiative on Urban Sustainability (JIUS) in Brazil, 
with representatives from Brazil’s Ministry of Environment, 
Ministry of Foreign Affairs, the State of Rio de Janeiro, 
the City of Rio de Janeiro, the City of Philadelphia, and 
representatives from the US and Brazilian private, academic, 
and civil society sectors. 
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Based on a joint statement by Brazilian President Rousseff 
and President Obama on March 19, 2011, which places 
a high priority on green economies, the JIUS plans on 
creating a broad policy framework for sustainability projects, 
highlighting projects for visibility and investment and making 
policy recommendations to leaders around the world to 
support investments in sustainable cities. 

For more information on JIUS go to: 
www.epa.gov/international/jius.html 

smart steps to sustainability – 
a guide to greening your small business 
EPA’s Office of Small Business Programs encourages the 
small business community to review and take advantage of 
Smart Steps to Sustainability. This guide promises to help 
your small business in moving beyond compliance and into 
sustainability. 

Environmentally–friendly business practices can yield 
enormous rewards, both for the environment and the 
business. Being green can: 

•	 Save	money	from	reduced	waste	and	increased	efficiency 

•	 Bring	peace	of	mind	from	reduced	concerns	about	health	 
and	safety	liability 

•	 Improve	public	relations 

•	 Attract	green	consumers 

•	 Differentiate	your	business	from	competitors 

•	 Provide	flexibility	in	uncertain	times 

For a copy of the Smart Steps to Sustainability Guide and 
other small business greening assistance resources, go to: 
www.epa.gov/osbp/green–pubs.htm. 
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