
Activity ZZ:  Hold availabilities and/or poster sessions

A. Objective:  To enable the residents to ask any questions they may have for EPA’s representatives, in a comfortable and informal setting, without the fear of speaking in a public forum.  To provide EPA the opportunity for feedback and to uncover the major points and issues concerning the site that are not fully understood by the community.

A. Method:  An informal session held by EPA at which the residents are able to speak with Site Team members on a one-on-one basis.  These sessions will be held at a convenient time and location for the residents.  EPA may use visual aids, hand out literature or fact sheets, and use posters prominently displayed to identify specific topics available for discussion.  These sessions are viable, less structured alternatives to non-required public meetings.

A. Timing:  EPA held availabilities and/or poster sessions at (***InsertLocation***) on (***InsertDate***).  These sessions will be conducted as needed, based upon community interest.


Activity ZZ:  Provide an observation deck to view Site activities.

A. Objective:  To allow community members and interested parties to view the work being conducted at the site.

A. Method:  EPA will provide a tall platform in a safe area and notify the public of its access hours.

A. Timing:  The deck will be available during the RI field work and remedial construction.


Activity ZZ:  Provide speakers to make presentations to community groups.

A. Objective:  To provide another means of communicating important information to key audiences.

A. Method:  EPA will offer speakers to local civic and business clubs, local schools, and other local organizations.

A. Timing:  EPA made a presentation at (***InsertLocation***), for (***InsertAudience***) on (***InsertDate***).  Presentations will be planned around major events or decisions.



Activity ZZ:  Conduct small group sessions

A. Objective:  To allow EPA to address the specific concerns of small groups of residents, in an informal setting, and at the same time provide EPA the opportunity to build and maintain relationships with residents.

A. Method:  EPA will hold these sessions at residents’ homes, and ask the homeowner/host to invite neighbors and friends.  The session will be informal and educational in nature, focusing on issues of concern to the residents.  If appropriate, EPA will invite a representative from the dissenting group to attend all such sessions to ensure that all information is consistent.

A. Timing:  Small group sessions will be utilized throughout the entire Superfund process, especially during the RI/FS, Proposed Planning stage, and RD/RA.


Activity ZZ:  Conduct telephone conference calls.

A. Objective:  To involve interested parties in EPA’s decision-making process.

A. Method:  The RPM and CIC will “meet” regularly via conference calls with key stakeholders, including local leaders, media, and TAG/CAG leaders to keep them current and to enable them to express their opinions or questions regarding the (***InsertSiteName***) Site.

A. Timing:  As needed throughout the entire Superfund process.


Activity ZZ:  Provide translation Services

A. Objective:  To allow EPA to convey information to the non-English speaking audiences or the hearing impaired.

A. Method:  EPA will research the target community to identify the predominant home languages and determine the need for translation services.  As appropriate, EPA will provide printed information to the non-English speaking community members in their native language.  EPA will provide a signer, if needed, for the hearing impaired at the public meetings.

A. Timing:  As needed throughout the entire Superfund process.


Activity ZZ:  Hold educational workshops.

A. Objective:  To provide the community with the opportunity to gain knowledge about (***InsertSiteSpecificTopic:GroundwaterToxicologyVOCsEtc***).

A. Method:  EPA will plan, schedule, announce, and conduct informal educational sessions for community members to learn about specific topics from EPA and other experts.  EPA will work with local residents for scheduling, location, and so on.  The CIC and the appropriate topic expert will be present.

Timing:  During the RI/FS.
