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Answers to the following questions will give you a wealth of information from which to prepare your Community Involvement Plan.  These are not meant to be the actual questions you would use during your community interviews; rather, they are the guides around which you should design your interview questions.

1.
What does the individual know about the site?

(Interpretation— you need to determine how much is known and how much is thought to be known; how much is accurate)

2.
What/who is the source of this knowledge?

3.
What does the individual think about the site?

4.
What or who is the source of this opinion?

5.
Does the individual want more information about the site and what we are doing?

6.
How does the individual want to receive that information?

7. 
Is EPA viewed as a credible, trustworthy source of information?

8.
What does the individual want/need to know?

9. 
What are the individuals fears/concerns/issues?

Technical (including real risk, immediate versus long term risk), psychological (outrage or perceived risk), social, economic, legal.

10.
How does the individual describe community concerns, issues, fears?


Technical, psychological, social, economic, legal.

11.
What is the site history relative to the community?


Playground, recreation site, pass through, or other?

12.
Is there any peculiar behavior relative to the site now?


Currently in use (legitimate or otherwise), activist, protests.

13.
Does the individual want to be involved with the process in any way beyond passively  receiving information?

14. Does the individual think the community in general would like some involvement?

15.
Is there a local activist or group addressing the site?


Is this person seen as more/less credible than EPA?

16.
What does the individual think the community wants to know?

17.
How does the individual prefer to get information about the site?

18.
How much does the individual want interaction with EPA?
19.
Who else in the community should we be talking with?

20.
How are local officials perceived within the community?

21.
How are the PRPs perceived within the community?

22.
How does the individual typically get his or her information about important issues?

23.
What is the most popular newspaper, TV station, and radio station in the area?

24.
Are there local radio or TV talk shows that EPA could use?

25.
Is there a cable TV operation with local access and local programming?

26.
Are there local civic/service clubs that could be useful to disseminate information via speeches?

27.
Are there appropriate opportunities to reach children through schools or youth groups?
