Introduction to Social Media
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Today’s Discussion

e QOverview of Web 2.0 and
social media tools

* How EPA and other agencies
are using these tools

* Agency and government-
wide policies governing use of

tools

e Case studies



GlTunes You
fllckr




Web 2.0

* Second generation of the World Wide Web,
especially the movement away from static web pages
to dynamic and shareable content and social
networking.

 Web applications that facilitate interactive
information sharing, interoperability, user-centered
design, and collaboration on the World Wide Web.

* For a more detailed history on the evolution of the
web http://www.youtube.com/watch?v=6gmP4nkOEOE



http://www.youtube.com/watch?v=6gmP4nk0EOE

Web 2.0

* Content, Conversation, Communication
* User-Generated Content
* Users Want to:
* Create and Co-Create Content
 Edit Content
* Rate Content
* Comment on Content
* Discuss Content
* Tag and Organize Content
* Mash Content with other Content
* Personalize Content
e Share Content



Why should you care?

There are over 100 million worldwide views per day
on YouTube

There are more Facebook users (350 million) than
there are U.S. residents (309 million)

Twitter will process about 10 billion "tweets" this
year

Fastest-growing Facebook segment: ages 35-54
“Force multiplier” through sharing
The way business is being done



Why should you care?

Nearly 3 in 4 people participate in at least one online
community or social network.

Facebook (58%)
Myspace (24%)
Groups (12%)
Forums (9%)
Flicker (6%)
FourSquare (2%)

Source: Red Cross

Youtube (31%)
Twitter (15%)
LinkedIn (9%)
Blog (7%)

Yelp (2%)



Why should you care?

The majority (82 percent) participates in social
media at least once a week, with nearly half
participating every day or nearly every day.

* Every day or almost every day (48%)
* A few times a week (25%)

* Once a week (9%)

e A few times a month (10%)

* Less than once a month (8%)

Source: Red Cross



Why should you care?

One in six (16%) have used social media to get
information about an emergency

* TV news (63%)

* Local radio (44%)

* Online news (37%)

* Facebook (14%)

*Local gov website (12%)

* Disaster agency website (10%)

* Mobile apps (7%)

* Twitter (6%)

* Text alerts from local government (6%)
* Flickr (2%)

Source: Red Cross



Why should you care?

During an emergency, nearly half would
use social media to let loved ones know
they are safe.

* Definitely would (28%)

* Probably would (21%)

* Might or might not (22%)

* Probably would not (13%)

 Definitely would not (16%)

Source: Red Cross



Some words of advice

These are tools, not answers—and there is no
silver bullet.

Crawl, walk, run!

Consult with people who've done it first.
Get permission.

Don’t expect to change the world.



Why are governments using social
media?

* It’s where people are

* Expand reach to new and diverse
audiences...and have those audiences REACH US
* Facilitate interactive communication &
community

* Put human face on government

* Reduce duplication

e Save time and money

* Leverage unique characteristics of emerging
channels



What are the tools we’re using?

* Social Networking Sites (i.e. Facebook) f
* Micro-blogging (i.e. Twitter) aCEbOOk
* VVideo Sharing (i.e. Youtube)

* Photo Sharing (i.e. Flickr)
* Blogs

* Podcasts and Vodcasts
*Wikis

 Social Bookmarking Sites
* Widgets

flickr Youlll:3
* Virtual Worlds

* Social Media Releases Go 51L maps

* RSS Feeds
. Blogger




What does EPA use?

* Facebook, YouTube, Twitter, Flickr, Dipity, and more

e Learn more about EPA’s social media activities at
http://www.epa.gov/epahome/socialmedia.html

@ ALLEPA © THIS AREA  Adwan

N

Biography Schedule¢ Twitter Facebook

()
. What tests has EPA dong on1 | 20000k

Widgets  News Feeds  Podcasts  EPABlog i dispersants being usedjon t Stum*_ﬂEUF:n
y oil frarm the BF spill? What is this:

Social sites: m . 274) potss . How d-:ues cllmate -:han g affect



http://www.epa.gov/epahome/socialmedia.html

Social Networking

* Connecting people globally -- most include
personal profiles, find friends, and
communities

* Facebook and Myspace are the most widely
used in the U.S.

* LinkedIn popular for professional networking




Social Networking

www.facebook.com

Started in 2003 by Harvard
student

A platform to share
announcements, requests
for feedback, questions,
and links with an
interested community that
also gives people a place to
share information with
each other

Person-based, groups, or
page-based accounts

Average user spends
almost 1 hour per day on
Facebook

facebook Seaich

John Senn

¥ In arelationship @ Born on December 8 @ Add your current work information  Add your
education information « Edit Profile

§ | Share: [ Status [[@] Photo ¢]Link 'G¥ video
- 2 wall |

& Info What's on your mind?

[[3) Phot

on :

&l Friends Shoren Brown

s In Brooklyn Sat night, and Sunday. What are you up to,
Friends (363) N 1 Like * Comment * See Friendship
/@ Jennifer Chapek
\ Moon John Senn was tagged in Greg Gorski's album,
Rochester
[ WY r Wall Photos
- Kristen Gentile . i B> . Backwhen we hadn't a care in the world..........

Brian Ferrasci-
0'Malley
Montana

& i —
E l q Jesslyn Shields &)



http://www.facebook.com/

EPA Example Use of Facebook

e National page

e Administrator Lisa P. Jackson
e EPA Clean Air Markets

e EPA Design for the Environment More tha N
e EPA Federal Advisory Committees 40 OOO

e EPA Water Is Worth It !

e Gowanus Canal, NY group e peOple!

e Indoor airPLUS o

e Pick 5 for the Environment

e Pompton Lakes, NJ group (All of whom

e Region 2: NY, NJ, Puerto Rico, Virgin have taken the
Islands

time to indicate

e Region 6: AR, LA, NM, OK, TX
sl they want to

e Region 9: CA, AZ, NV, HI, Pacific
e Region 10: AK, ID, OR, WA and 271 tribes hear what we
e Spanish have to say.)
e US-Mexico Border Waste Forum

e \WaterSense
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For more help

* http://www.facebook.com/help
* 10 Part Video Series

— http://www.butterscotch.com/tutorial/How-To-
Sign-Up-For-A-Facebook-Profile

 YouTube videos

— http://www.youtube.com/watch?v=QCVi0-
50Vmo&feature=related
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Micro-blogging

* A form of blogging that
allows users to post very brief,
simple text updates (text
message size)

* Twitter!

* Reach new audiences

* Real time reporting

* Emergencies



Micro-blogging Potential Uses

* Emergency updates (fires, earthquakes,
floods..)

* News updates/breaking news alerts

* Security situations

* Weather information

* General website updates

* Local government — fires, crime watches,
fugitive alerts, utilities interruptions, traffic,
road construction

* Reminders (file your taxes, Medicare
application deadlines, other government
benefit deadlines)

* Event invitations



What is Twitter?

www.twitter.com

Short text updates, 140
characters

Updates often delivered
to mobile devices for
immediate notification

 Estimatedl1 billion users
by 2013

* A searchable database of
what’s happening now



http://www.twitter.com/
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@EPA

@ lisapjackson: Administrator Jackson

@ EPAnews: news releases

@EPAlive: live twesting

@ Greenversations: our blog
@EPAespanol: Spanish

@ EPAresearch: ressarch and development
@EPAnewengland: CT, ME, MA, NH, RILVT
@EPAregion2: NJ, NY, PR, VI
@EPAregion3: DE, DC, MD, PA, VA WV
@EPAregions: AR, LA, NM, OK, TX
@EPAregions: CA, AZ, NV, HI, Pacific

@ENERGYSTAR: save energy & the environment

@ EPAiaplus: Indoor airPLUS

@ EPAaimmarkets: clean air markats

@ EPAcolumbia: Columbia River

@ EPAowow: wetlands, ocaans, watarsheds
@ EPAsmartgrowth: smarth growth
@EPAgreenbldg: green building

EPA’s use of Twitter

e Used to spread the word on agency responses to
emergencies, announce rule makings, publication
releases etc.

* Several offices at EPA tweet as well as programs to
engage the public and keep them informed of timely
news releases, due dates, etc.



@EPA

@ lisapjackson: Administrator Jackson

@ EPAnews: news releases

@EPAlive: live twesting

@ Greenversations: our blog

@EPAespanol: Spanish

@ EPAresearch: ressarch and development
@EPAnewengland: CT, ME, MA, NH, RILVT
@EPAregion2: NJ, NY, PR, VI

@EPAregion3: DE, DC, MD, PA, VA WV
@EPAregions: AR, LA, NM, OK, TX
@EPAregions: CA, AZ, NV, HI, Pacific
@ENERGYSTAR: save energy & the environment
@ EPAiaplus: Indoor airPLUS

@ EPAaimmarkets: clean air markats

@ EPAcolumbia: Columbia River %
@ EPAowow: wetlands, ocaans, watarsheds

@ EPAsmartgrowth: smarth growth
@EPAgreenbldg: green building

More
than
100,000

people!



twitter;

@EP” -

Have an account?  Signin «

Get short, timely messages from U.S. EPA.

Twitter is a rich source of instantly updated information. It's easy to stay updated on an
incredibly wide variety of topics. Join today and follow @EPAgov.

@ligapjackson: Administrar
@EPAnaws: news releases
@EPAliva: live twesting

@ Greenvarsations: our bl
@EPAsspanol: Spanish
@EPAresearch: ressarch an
@EPAnawengland: CTME, ... . ... .o ..
@EPAragionz: NJ, NY, PR, VI

Get updates via SME by texting follow EPAgow to 40404 in the United States
Caodes for other countries

@EPAragiona: DE, DC. MO,
@EPAragions: AR, LA, NM, P

e (&) EPAG

@EPAiaplus: Indoor airPLU

Ewitter:

#noT

Have an account?  Signin -

Get short, timely messages from Lisa P. Jackson, EPA.

:E "‘m':::; Twitter is a rich source of instantly updated information. It's easy to stay updated on an
AP rvrerst bl s incredibly wide variety of topics. Join today and follow @lisapjackson.

sepmsmangowismens  W11ZMIT AP INt'] €
semgeonog:gente  propation, $125
illegal haz #wa
http://bit.ly/cPrr

about 2 hours ago via vweb

lisapjackson

lisapjackson Today |
Administratar Mills to anno
water http faudurl corm/ose

Chrysler CEO & | visited EPA lab in
M| to announce partnhership exploring
options for our hydraulic-hybrid
technology http://budurl.com/8ent

306 P Jan 15th vis wek

Today | wisited EPA 1abs in Cincinnati wSBA Adrinistratar Mills to
announce a collaboration to clean up our water
httpedbudurl.comidsna

Get updates wia SME by texting follow lisapjackson to 40404 in the United States

Codes for ather countries

0 Verified Accaunt

Name Lisa P. Jackson, EPA
Location Washington, DC
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Bio Administrator of the LS.
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Hawe an account? Signin

EPAgov If's #5cience Wednesday! Want more late-breaking or
topical science news? Get our Science Matters newsletter:

hitp it hAi2EWaT

227 PM Jan 12th via weh

Fetweeted by ERAregion2 and 3 others

#EPA seeks nominations for annual Environmental Ciuality
Awrards--nominations are due Feb. 22, hitpo e epa. oy
fregionZieqal

326 P Jan Bth via web

January is #EPA Radon Action Month--find a radon service
professional in your area to test your home hittps e epa Qo
fradon/radontest.himl

241 P Jan Sth via weeb

EFPAgoy Mew vork licensed #lead and #asbestos inspector
sentenced to 63 months in prison httpcAoit hy'cPmizo

535 PM Jan 3rd via HootSuite

Fetweested by EPAregion2 and 15 athers

EPAgow Kick start vour new year w’ some #green #resolutions!
Pledge to #Picks simple things wou can do: fittpfeeew epa goy
Mpickas

12:40 PM Jan 1=t wia HootSuite

Fetwested by EPAregion2 and 13 athers

MEW'S: #EPA IssUEs guidance to address proper maintenance,
removal & disposal of PCB-containing fluorescent lights. hittpe At by
felvimo

332 PM Dec 29th, 2010 via web

WE're now accepting nominations for our annual Environmental
Cluality Awards. hitpAeee Epa . goviregion2iegals
12:22 Ph Dec 28th, 2010 via web




30 days til #EarthDay. Did you know that lesving your car at home
twice a week can cut greenhouse gas emissions by 1600 pounds

QEr year?
11:13 AM Mar 23rd via web

31 days til #EarthDay. Get locall Search for ervironmental info in
WOour zip code. httpcAwi e a . gov/epahome/commsearch him #ERPA
10033 AM War 22nd via wek

34 days til #EarthDay. Planning on camposting this spring? Here's
a list of what you can & can't compost. httpe kit keeskasn

T:21 AM Mar 15th via web

35 days til #EarthDay. Doing spring clean
cleaning products are better far the enwir
el (st

1011 Ak War 18th via web

36 days til #EarthDay. Join #ERA'S "IL's Wy
project for a chance to be featured in our
http: /oo usa.govidd
1:02 P har 17th via web

37 days til #EarthDay--Check out #EPA'S
econormy for info on MPG, fuel costs & mc
Rt dfnnann FUBIBCONOMY . QoWwim/

T:22 AM Mar 16t via web

38 days til Earth Day--Calculate your cark
to reduce it, which can save wou money. it
FRCrwm

5:33 AM Mar 1:3th via web

40 days til the 40th anniv of Earth Day -1
action or share what you're already doing
fearthdayy

5051 AN Rar 1 2th via wek

Thanks very much to @carbonoutreach and everyone else who
came to the #EPA booth at last weekend's Grand Central Earth
Fair!

QA0 AM Apr 2Tth via web

#EPA wIll be at Earth Week events at Grand Central Station todary
& Saturday and at McCarren Park in Brooklyn on Sunday--stop by
our booth!

503 &b Apr 23 via weh

Today is #EarthDay! Follow #EFPA Admin. Lisa Jackson & agency
ewents today and this weekend @EPAlWe.
935 &M Apr 22nd via wweb

1 davy til #Earth Day. Learn how to make your home or business
more water-efficient. http: A epa gowviwatersenses
12241 PM &pr 213t via web

2 days til #EarthDay. Looking to get involved on Earth Day? Find
an eventin hJ, WY, PR and the USYI]. hitpdfepa gowviregion?
fearthday/

1219 PM Apr 20th via week

3 days til #EarthDay. Lots of litte changes add up to make a hig
difference. Here's how wou can reduce air pollution. httpo ity
farmyivR

1157 A Apr 19th via web

6 days til #EarthDay . Working on your car this weekend? Here's a
fean simple ways to boost mileage http: A FUElECONOMTY Q0%
freg/drive shtml

5243 Ak Apr 16tk via weeb

T days til #EarthDay. Got an old T, computer ar other dewice you
no londer need? Recvcle it! Find & prodram near wou. hito /bty



*FIRE - Out® 6415 Fulton Ave, MAP 532-06; F5 102, 2-Stary
apartrment. Small kitchen fire out. To.. Read mare at hitp: it by
ALIKLE

*UPDATE: 3546 N Roseview Av' KNOCKDOWN: 27 FF in just 14
min (Attic fire?). 1 patient being eva... Read maore at hitp: /it by
JFYOELM

*Structure Fire™ 3546 M Roseview Ay, MAP 584-14; F35 44, 2-story
SFD wd smoke showing, Chi9,12 @& 6:42 P -Erik Scottis

*Train vs. Pedestrian® Pierce 5t ¥ 5an Fernando Rd; MAP 202 D3,
F3 98, Person hit by train is ... Read more at http it yhinzls

*EXPLOSION® 3785 Wilshire Bl MAP 633 H2, FS 29; Electrical
explosion in an underground park... Read maore at http: it by
JHEBWVON

Fvl.. we don't tweet violent crime or police centric incidents
@LAFD or @LAFDtalk. Protocol dictates law enforcement be prime
info souUrce.

*UPDATE: 12200W Raymer St KNOCKDOWN: First arriving S0+
FF injust 16 min. (Auto fire inside ... Eead more at http: it by
fyRZIY

*UPDATE: 135 E 3th 5t™ Yictims now extricated. ALL 6 patients (unk
Anefmendert suffered minne i Bead mnre at btroe Ahit b e Wby

Have an accourt?  Signin

Follawing

58 @

) RE5 feed of LAFD's twests




Brainstorm

* What part of your job could be
Tweeted regularly?

* Who would listen to your tweets?
 What are the risks?

* What are the benefits?

* Practice exercise




For more help

* YouTube videos
— http://www.youtube.com/watch?v=dd0O9idmax0o

* Twitter Applications

— http://mashable.com/2009/06/27/twitter-
desktop-apps/

* Twitter help
— http://help.twitter.com/forums
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Search Engine in the
world
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http://www.youtube.com/

Why is the Government Sharing
Video?

* Multimedia makes compelling content
* New audiences

* Public outreach

* Education and training

* How To videos & audios to improve
service & achieve mission

* Cost savings



EPA’s Use of Youtube

You Tune I I Search Browse = Upload Create Account | Sign In

Primarily used
as outreach

4 .
*”EPA United States Environmental Protection Agency d u rl ng .
emergencies,
LEARN THE ISSUES = SCIENCE & TECHNOLOGY ~LAWS & REGULATIONS NEWSROOM ABOUT EPA .
public contests,
(&) L5 onmsniaibrotection S9ensy png and archiving of
videos

T




What could you do with Youtube?

What are your communication needs?

What content is readily available or best shown
through video?

What does EPA do versus what are community
groups encouraged to do?

lllustrate clean up technologies to communities?
Show state of site conditions, video tours of sites?
Record trainings or town hall meetings?



For more help with Youtube

* http://www.youtube.com/youtube

* http://www.butterscotch.com/tutorial/A-
Beginners-Guide-To-YouTube
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Photo-sharing and Flickr

: : g flickr
* Online photo and video
management and

Share your photos.™

sharing application Watch the wore.
. E
 Founded in 2004,
acquired by Yahoo in S h
pii SRR
2005 i
°® 4 bi”ion + images Share & stay in touch Upload & organize

uploaded e



EPA’s Use of Flickr

EPA has a photostream updated at

http://www.flickr.com/photos/usepagov/

(&) usepagov's photostream & i Primarily used as outreach
usepagovis a contact (edit)
during emergencies, public
contests, and archiving of photos

searching for oil on the beach Deploying boom

EPA's response
to the BP Qil...
73 photos

May 14, 2010. Deploying boom at Grand Isle,

May 14, 2010. Beach assessmen tteam from
Louisiana DEQ, looking for oil on the beach at La. USEPA photo by Eric Vance Mare about
Lafourche, ... EPA's response

] o To add to the EPA
| P photostream you must

Aboard the ASPECT plane

[0 O United States Government Work @ O united Stat

Epmas of e contact your local web

49 photo:

coordinator



http://www.flickr.com/photos/usepagov/

What could you do with Flickr?

* What work do you do involving
digital images? f,',fc!‘,fmf';i‘tp,‘ —

R

Eg Ashland/NSP Lakefront Supefund Site
¢*@ Thumbnails Deta Co ents

e Share photos of site conditions, *
. P sl

field work, clean up progress etc = = - b £ g

with the public Q |

— Allow the public to share photos
—> historic photos of area




For more information

nttp://www.flickr.com/help/

nttp://www.youtube.com/watch?v=3R MWG

FVDEE

nttp://k12online.wm.edu/usingflickr/usingflic

<r.html

nttp://www.passyworld.com/passyPDFs/Flickr

bpw.pdf



http://www.flickr.com/help/
http://www.youtube.com/watch?v=3R_MWGFvDEE
http://www.youtube.com/watch?v=3R_MWGFvDEE
http://k12online.wm.edu/usingflickr/usingflickr.html
http://k12online.wm.edu/usingflickr/usingflickr.html
http://www.passyworld.com/passyPDFs/Flickr_bpw.pdf
http://www.passyworld.com/passyPDFs/Flickr_bpw.pdf

Blogs

* Web log
* Online journal or diary with social collaboration

Why the Government Blogs

* Reach new audiences for government information
and service

* Put a human face on government

e Start a conversation (likely more informal)
 Surface issues and solve them
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@ EPAM@40: Tell Us ¥our Story

EPA @40: Tell Us Your Story =

How I Tested My Home for Radon

Fosted on Januare 21st, 2011 - 3:00 P

Byw Jani Palmer

I used to be afraid to know if [ had high radon levels in my home, 1
asked questions, I researched, [ analyzed, [ procrastinated, but
the most impartant step was just daing it. Compared to a calculus
exarm or even a driving test, a radon test is hands down the

gasiest,

I live in an area known to have high radon levels, yet it took me
nearly a year to test, Why? Probably because [ rent my house. [
felt a little helpless as to what [ would do if T actually did have high
radon, Despite my fears, I finally tested my home, and I'm so
happy [ did. It doesn't matter if you live in an area that is
geologically prone to have high radon levels; the only way to know

iz to test,

Here's how [ tested my hame — it's this easy:

Step 1 Ordered a radon test kit,

Step 2: Read the directions.
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« Small Steps C.

EPA@40:

Fosted on January

by Richard Freit.

I've worked as ¢
office since 199
of groundwater
often stressful :
Superfund hazar
polluted sites th
protect their dri
dangerous pollul
worked on the I
owerseeing the i
Creek which floy
drinking water fi
people. The dre:
sediments befor
affect the local

L Thouah I've out)
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Arlos Says:
January 2=, 2011 &t 11:34 am

b bow I owould have loved to have gotten ahold of Rich Freitas
while I was working on the base closure at Ft Ord in the late 90°s,
1 million gallons of product water slatted to be shipped to Texas
for processing that was the water used to rinse lead bullets and
fragments. It was in frac tanks on a friday and out to s2a via storm
drains by monday morning. My going to the Ay, going ballistic
and asking about this lead to my eventual getting kicked to the
curb for disclosing this affair which was never made public but 3
months after this, a massive marine mammal die off took place in
the Monterey Bay, Several of the principals responsible are still in
place working for another entity at Ft Ord and I have not been
allowed to work in this type of work again and by work with water
remediation remains in the private sector,

[Reply]

Alicia Luna Says:
January 2st, 2011 &t 11:41 am

Hello!

I was very inspirational food your story, T would tell you that my
life has been guided by a vision I had from my childbhood, a vision
of prosperity for workers in the field of my community, since I live in
an agricultural area (yuma arizona ) my biggest concern s still
have the opportunity to waork helping farm workers, and that the
information on education and health is of great impact on their
lives and the lives of their families;

I currently volunteer in &meriCorps which I am proud, T am training
inthe safe use of pesticides and as a health promoter, my name is
Alicia Luna, was a pleasure to read you ... Thanks for sharing your
story, thanks to GREEMCOMVERSATIOMNS that warrior spirit fuels
our best times of life ..
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Podcasting

* Multimedia content (audio, video) syndicated
over the Internet via a Web feed

* For use on portable media players (iPod, Mp3
players) and personal computers

* Not just an audio or video file, podcasts are
syndicated or subscribed to

* Downloaded automatically when new content is
added using an aggregator or reader
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% Podcasts

EFA provides podcasts and audio files (and transcripts) of useful or engaging information as a way
to help the public understand and share infarmation. Some of the podcasts listed on this page are
part of an ongoing series; others were issued on a one-time basis but still contain valuable
infarmatian.

eCycling electronics - Listen to discussions recycling used computers, cell phones, and other
electronics.

* Plug-in to eCycling

Energy Star - Each podcast is a collection of conversations about energy efficiency. EPA staff talk
with & variety of business analysts, technology experts, policymakers, and media. These recaordings
cover market trends, consumer preferences, energy reduction solutions, new products and
efficiency standards, and even some retail training infarmation.

* Energy Star podcasts
* Subscribe to RSS feed for EnergyStar podcasts

Green Chemistry Challenge - learn about winners who research and develop chemical methods
and processes that use less-hazardous substances, reduce waste, and save energy.

Share

What is a podcast?

A podcast is a series of audio files
published on the web and usually
downloaded onto computers or portable
listening devices such as iPods or other
players. Podcast files are usually MP3
types which can be played on most
players. Read more about podcasting from
webcontent.gov

Find other podcasts from the US government

Get other multimedia from EPA

et media player

You will need media player ar music player software to
play the podcasts, if your computer doesnt already
include one. Depending on your computer, you can
download free players from various places, for example,
the Windows media player ERA,
doesn't endarse any paricular media player software.
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Region 2

EdCantact Us @ share

Serwing Mew Jersew, Mew ¥ork, Puerta Rico, US Yirgin I1slands and Eight Tribal Mations.

Eegion 2 Home
Newsroom
Media Center

Ato Z Index

Press Releases

Comunicados
En Espahiol

Video Room
Podcasts
S5tock Footage

Image Gallery

You are here: EFA Home # Eegion 2 #» Media Center # Podcasts

Podcasts

Eelow you will find podcasts on various environmental topics. Simphy click on the links to listen.
To subscribe to our podcast, please enter the following url in iTunes> Advanced> Subscribe to Podcast hitp: f fwaeane epagow
fregion02 fmediacenter/ podcasts. xml

You will need a media player to listen to the audio files. If you do not have one, you can download a free player here, Alsa, yvou will
need the free Adobe Eeader to view the transcript files. S5ee EPA's POF page to learn more.

Podcast: Archaeology at Superfund sites [10:31 min [ 3 ME]
{1 »

EPA archaeology and historic preservation national expert John Vetter talks about his work at Superfund sites, including the Hudsan
Fiver, the Gowanus Canal and the Eoehbling 5teel Co. sites.

eCycling Podcast [11:22 min /2 ME]
{1 »

Learn how to be an eco-friendly consumer and recycler during this informative podcast as Public Affairs Specialists Sophia Kelley
and Elizabeth Myer discuss staggering facts about electronic waste in the United States, as well as the importance of eCycling and
where wou may do so in Eegion 2.

Transcript [E pp. 38 KE]

Electronics Eecycling (eCycling)

Help! Technical Assistance for Communities near Superfund and Hazardous Waste Cleanups [12:40 min / 128 ME]



Mashups

e Combine content from multiple
sources for an integrated
experience

* Early examples use mapping:
Microsoft Virtual Earth, Google
Earth, Google maps
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Hews Releazes Multimedia Media Contacts Hews Feeds

EFA Home =St gulaly )] Mewws Releases fram Region 2 ERA to Excavate Contaminated Zail, Monitar ...
News Releases from Region 2 Share
EPA to Excavate Contaminated Soil, Monitor Groundwater at Ellenville Q, Search This Collection | Search All Collections
Scrap Iron and Metal Superfund Site in Ulster County, N.Y. 2 Get Region 2 news releases by email
Releaze date: 101272010 e Region 2 home

Contact Information: dohn Senn, (212) B37-3667, senn.johni@epa. goy

(Mew Yark, M%) The LS. Environmental Protection Agency (EPA) today announced that it has
finalized the steps it will take to clean up the Ellerville Scrap Iron and Metal Superfund site in the
Yillage of Ellerwville, MY in Ulster County. EPA will excavate contaminated soil from six different

Recent additions

01122011 EPA Issues Order to NJ Hospital Group
01/06/2011 EPA Seeks Nominations for Annual
Environmental Quality Awards

areas at the site, consolidate the soil an the landfill partion of the site and then securely cap the 01/05/2011 EPA Fines Drew University for
landfill, which will prevent further cantamination of the groundwater. Any of the excavated =sail or Hazardous Waste Violations

For a Google Earth aerial view of the Ellenville Scrap Iron and hetal site, visit: httpz'www.epa.gov
fregion02/kml/ellenville_scrap_iron.kml (Flease note that you must have Google Earth installed

on your computer to view the map. To download Google Earth, visit hitp:/Yearth.qoogle.com
fdownload-earth.html).

Far rmore information about the site, visit: http’maww. epa.govregion02/superfund
‘nplfellenvilled. For more information on Superfund sites in Mew York state, visit
http:/‘'www.epa.goviregiondZ/cleanup/sites’.

To find out moare about the EPA's Superfund Process, visit: hitp’www.epa.gov'superfund/sites
fmpl/npl_hrs.him.

Fallow EFA Region 2 on Twitter at http:/‘twitter.com/epareqgion? and visit our Facebook page,
http:/www.facebook.com/eparegion?.

10-104



[Q Google Earth
File Edit View Tools Add Help

v Search

Fly To :»find Businesses | Directions |

Fly to e.g., San Francisco

v Places

& & My Places
+ [v] D Sightseeing Tour
Make sure 3D Buildings
layer is checked
® @ ellenville_scrap_iron.kml
= Y1 Temporary Places
H s ellenville_scrap_iron.kml
® [VI&S ellenville_scrap_iron.kel

J =’

v Layers Earth Gallery >>

S Primary Database
H F Borders and Labels
Places

+ I 30 Buidings
+ Dk‘ Ocean
O § Street View
& [ ﬁ’ Weather
H D:ff Gallery
& D@ Global Awareness
® [ D More

Imagety Date:.May 4, 2009 41°43'26.93" N 74°24145:87" W _elev: 550t




General process to use any social
media or network

 Many offer public anonymous searching, browsing and access to
files (e.g. Youtube, Flickr, etc)

e Visit site and create account

— Account must be verified, usually by clicking on a confirmation link in email
* Update your profile/representation in the site/community

— Think about professional vs personal and individual vs organization

* Contribute information to the community
— Usually through website posting and uploads
— Many newer mobile options
* Build networks by associating or establishing connections with other
users

— Usually a 2-part process where a request to connect is made and the
request is accepted or rejected



Questions to think about...

What is your plan for using social media?
— How long will it be active?

— Will it be used for one site/activity or will you use a general account for all
activities?

How will you manage account(s)?

— Allow only one staff member to use or share with other co-workers
— Access on mobile devices for immediate alerts?

How will you handle comments?

— Filter all comments? Disable comments? Allow anyone to comment?
How frequently will you check and/or post content?

— Notifications on what content? Delivered where/how?
Privacy concerns?



