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Agenda 

• Welcome and Overview 

• CDX Registration Updates & New Features 

• Demo of CDX Registration for CSPP 

• Existing User Impact 

• Resources 

• Q&A 
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CDX Registration Updates & New Features 

• The core registration process has been modified to request information in a different 

order:  

– program service,  

– program service role (and additional role information),  

– user information,  

– organization information 

 

• User must verify their email address after providing core registration information 

 

• When registering for the first time, the first organization a user adds will become the 

primary organization. The user’s primary organization is important because it 

indicates the user’s primary email address in CDX. 

 

• The primary email address is where all CDX email correspondences and 

notifications are sent to unless indicated otherwise. 

 

• Users will be able to search and or add organizations located in the United States, 

Canada, or other international countries. 
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CDX Registration - New Account 

 

 

CSPP Primary Authorized Official 
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Clicking a matching 

search result will 

display organization 

details fields, where 

user will enter contact 

information 
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CDX Registration - Managing User & Org Information 

 

 

CSPP Primary Authorized Official 
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CDX Registration - Managing Program Services 

 

 

CSPP Primary Authorized Official 
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Existing User Impact 

Existing users may experience one of the following scenarios when logging into CDX: 

1. Active Legacy CDX User Account: If the user’s password was active in the legacy CDX web 
system, after successful log-in, the user will be prompted to provide three security questions 
and answers before accessing their MyCDX landing page  

2. Password Expired for Legacy CDX User Account: If the user’s password was expired in the 
legacy CDX web system, the user will be prompted to change their password, and then 
prompted to provide three security questions and answers before accessing their MyCDX 
landing page  

3. Password Locked for Legacy CDX User Account: If the user’s password was locked in the 
legacy CDX web system due to failed login attempts, the user will have to correctly answer a 
security question and will be emailed a password reset link. After successful log-in, the user 
will be prompted to provide three security questions and answers before accessing their 
MyCDX landing page 

4. Legacy CDX User Account Locked: If the user’s account was locked in the legacy CDX web 
system, the user will be prompted to contact the CDX Help Desk.  After successful log-in, the 
user will be prompted to provide three security questions and answers before accessing their 
MyCDX landing page  

   **Users will always have the option of calling/emailing the CDX Help Desk if they require 
assistance with accessing their CDX account** 
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Resources 

• User Guides will be made available  

 

• Contacts 

– CDX Helpdesk (for application questions): 

• 888-890-1995 

• helpdesk@epacdx.net 

– TSCA Hotline (for specific reporting questions): 

• 202-554-1404 

• tsca-hotline@epa.gov 
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