
What is a Consumer 
Confidence Report (CCR)?
• Annual Water Quality Report
• Communication between water system and 

consumer
• Stage to showcase your hard work



Item Content Requirement
1 Water System Information

2 Source(s) of Water

3 Definitions

4 Detected Contaminant Table/Water Quality Table

5 Information on Cryptosporidium, Radon, and 
Other Contaminants

6 Required Health Effects Language

7 Violations / Variances and/or Exemptions

8 Required Additional Information

8 MANDATORY ITEMS OF THE CCR



https://ofmpub.epa.gov/apex/safewater/f?p=ccr_iwriter



• Community Water Systems can work directly with the lab to ensure a 
compliant CCR submission.

• You can focus on water production.



https://sdwisr8.epa.gov/Region8DWWPUB/

Region 8 Public Drinking Water Watch



Click on “Review Consumer Confidence Data”



Enter or Select Water System; click “Generate Report”



ITEM 4: DETECTED CONTAMINANTS

Essential part of the CCR!
Main table presents level of each 
detected contaminant

Detected contaminant is any regulated or 
unregulated contaminant detected at or above its 
method detection limit (or reportable limit)

Most current detection levels are
reported, up to five years

The EPA allows us to monitor for some contaminants less than once 
per year because the concentrations of these contaminants do not 
vary significantly from year to year, or our system is not considered 
vulnerable to this type of contamination.  Some of our data, though 
representative, are more than one year old.

Contaminants 

MCLG 
or 

MRDLG 

MCL, 
TT, or 
MRDL 

Detect 
In 

Your 
Water 

Range 

Sample 
Date Violation Typical Source Low High 

Disinfectants & Disinfection By-Products 

(There is convincing evidence that addition of a disinfectant is necessary for control of microbial contaminants) 

Chlorine (as Cl2) (ppm) 4 4 .39 .2 .39 2020 No Water additive used to 
control microbes 

Haloacetic Acids 
(HAA5) (ppb) NA 60 7 2 7 2020 No By-product of drinking 

water chlorination 

TTHMs [Total 
Trihalomethanes] (ppb) NA 80 8 6 8 2020 No By-product of drinking 

water disinfection 

Inorganic Contaminants 

Nitrate [measured as 
Nitrogen] (ppm) 10 10 .3 NA NA 2020 No 

Runoff from fertilizer use; 
Leaching from septic 
tanks, sewage; Erosion of 
natural deposits 

Nitrite [measured as 
Nitrogen] (ppm) 1 1 .3 NA NA 2020 No 

Runoff from fertilizer use; 
Leaching from septic 
tanks, sewage; Erosion of 
natural deposits 

Sodium (optional) (ppm) NA  1 NA NA 2020 No Erosion of natural 
deposits; Leaching 

Microbiological Contaminants 

Total Coliform (RTCR) NA TT NA NA NA 2020 No Naturally present in the 
environment 

Turbidity (NTU) NA 0.3 .11 NA NA 2020 No Soil runoff 
100% of the samples were below the TT value of .3. A value less than 95% constitutes a TT violation. The highest 
single measurement was . Any measurement in excess of 1 is a violation unless otherwise approved by the state. 

Synthetic organic contaminants including pesticides and herbicides 

Heptachlor epoxide (ppt) 0 200 0 NA NA 2020 No Breakdown of heptachlor 

Hexachlorobenzene 
(ppb) 0 1 0 NA NA 2020 No 

Discharge from metal 
refineries and agricultural 
chemical factories 

Lindane (ppt) 200 200 0 NA NA 2020 No 
Runoff/leaching from 
insecticide used on cattle, 
lumber, gardens 

Volatile Organic Contaminants 

Chlorobenzene 
(monochlorobenzene) 
(ppb) 

100 100 0 NA NA 2020 No 
Discharge from chemical 
and agricultural chemical 
factories 

Toluene (ppm) 1 1 NA NA NA 2020 No  

 



1st Mail or directly deliver one 
copy of CCR to customers and EPA 
Region 8 by July 1st

Two-Part Submission DEADLINES

2nd Mail certification of 
compliance to EPA Region 8 by 

October 1st
Wholesalers (selling water systems) must deliver data 
to consecutive systems (purchasing systems) by April 1st

JULY 2020

OCTOBER 2020



• Mail, or otherwise directly deliver (e.g., hand deliver or electronic 
delivery), one CCR to each customer by July 1st every year

• In addition, make a “good faith” effort to reach non-bill paying 
consumers

• Make the CCR available upon request

Mailing Waiver for Small Systems

Serve <10,000 persons
1. Provide direct notice (paper, email) that CCR will be printed in a local newspaper or made available on an 

internet website, and
2. Publish CCR in local newspaper or on internet website, and
3. Make paper copies of the report available upon request.

Serve = or < 500 persons
1. Provide direct notice (paper, email) that report is available, and
2. Make paper copies of the report available upon request, or on an internet website.

DELIVERY REQUIREMENTS



2020




