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e-Manifest Fact Sheet: Billing 
e-Manifest is a national system for tracking hazardous waste shipments electronically, which saves valuable time, 

resources, and dollars for industries and states. EPA established e-Manifest per the Hazardous Waste Electronic Manifest 

Establishment Act, which Congress enacted into law on October 5, 2012.  

As a multi-faceted program, e-Manifest includes system development, regulation and policy, implementation and 

communication, and consultation with the e-Manifest federal advisory committee.  

e-Manifest also requires receiving facilities (TSDFs) to pay hazardous waste manifest fees as required by EPA under the 

Code of Federal Regulations, Title 40 CFR § 264.1314 and § 265.1314. These regulations establish that owners or operators 

of TSDFs must pay user fees to the EPA for each manifest (electronic or paper) submitted to the e-Manifest system. (Note: 

EPA has begun a rule-making process to sunset the use of paper manifests.) 

What Users Need to Know 

• EPA charges receiving facilities a user fee for each 

manifest they submit.  

Note: EPA does not charge user fees directly to 

generators, transporters, or brokers. 

• Site managers receive and are responsible for paying 

monthly invoices for their TSDFs. 

• EPA does not accept manifests via email and does 

not accept mailed paper manifests.  

• EPA publishes user fees by July 1 of each odd-

numbered calendar year. The new user fees cover 

two fiscal years and start on October 1 of that year 

and end on September 30 of the next odd 

numbered calendar year.  

• EPA updates user fees to reflect actual program 

costs and manifest usage. 

Paying the Bill 

Site managers receive an electronic copy of their invoice 

on the first day of the month after the manifests were 

submitted to EPA.  

Site managers make payments to the U.S. Department of 

Treasury through e-Manifest by clicking the “Pay Bill” 

button on the invoice and following the instructions on 

the screen.  

Note: Receiving facilities must pay their invoice in full 

within the same month it is received. 

Acceptable Payments 

EPA only accepts payments through the e-Manifest 

system. 

Acceptable electronic payments include:  

• Commercial credit cards 

• Commercial debit cards 

• Automated Clearinghouse (ACH) debits 

Note: Due to a $24,999.99 daily credit card limit on 

pay.gov, EPA requests that users pay with ACH debits for 

larger invoices.  

Late Fees 

If receiving facilities do not pay their invoice in full within 

the month it is received, late fees will start to accrue.   

The fees include a penalty and a $15 handling charge for 

each month that the bill is unpaid.  

Four months after the invoice has been issued, there is a 

one-time increase of the penalty to 6% annualized.   

After four months, the unpaid invoice is forwarded to the 

U.S. Treasury Department for collection and further 

action. 

Non-payment of the invoice could subject the receiving 

facility to enforcement action. 

https://www.ecfr.gov/current/title-40/chapter-I/subchapter-I/part-264/subpart-FF/section-264.1314
https://www.ecfr.gov/current/title-40/chapter-I/subchapter-I/part-265/subpart-FF/section-265.1314
https://www.epa.gov/e-manifest/e-manifest-user-fees-and-payment-information
https://www.federalregister.gov/documents/2026/03/05/2026-04366/paper-manifest-sunset-rule-modification-of-the-hazardous-waste-manifest-regulations
https://www.epa.gov/e-manifest/e-manifest-user-fees-and-payment-information
https://www.epa.gov/e-manifest/e-manifest-user-fees-and-payment-information


 

 
 

Invoice Disputes 

If you are a site manager and believe there is an error 

with your invoice, you can request a review by EPA 

financial staff by clicking the “Question/Dispute” button 

on the billing and payments page  

When disputing your invoice, please provide the 

following information per site ID: 

• The date of the disputed invoice 

• The invoice number 

• Additional contacts and information on how you 

can be reached 

• The nature of the invoice error 

• The manifest tracking number(s) in question 

EPA will research your claim and inform you of a decision 

by email within ten business days of receipt. 

While in dispute, you are not required to pay your 

invoice. However, late fees will continue to accrue. 

If EPA staff resolves the dispute in your favor, late 

charges will be waived. Otherwise, you will be required 

to pay any applicable late fees.  

Note: You can avoid late fees by paying the disputed 

invoice before late fees accumulate. EPA reimburses the 

cost of the invoice if the dispute is resolved in your favor. 

How to Initiate an Appeal 

If you are unsatisfied with the initial decision of your 

invoice dispute, you can appeal within ten business days 

after receiving the decision email. 

To initiate an appeal, reply to the decision email. 

Please provide the following information in your appeal: 

• An explanation of the nature and amount of 

your dispute 

• An explanation of why you believe the initial 

dispute decision was made in error 

• An explanation of why you believe your invoice 

should be adjusted 

The Director of EPA’s Office of Resource Conservation 

and Recovery reviews the appeal and makes a final 

decision. EPA will inform you of this decision via email 

within ten business days of receipt. 

Invoice Adjustments 

Refunds from invoice adjustments are made via the same 

method of payment you used to pay the invoice. (EPA 

cannot issue credit for use on any future invoices.) 

If you have not paid your invoice and adjustments are 

pending, you will receive an updated invoice with the 

adjustments added.  

Note: Adjustments do not change the payment timetable 

for your invoice. You are still required to pay the adjusted 

invoice in the month you receive it. 

Register with e-Manifest 

e-Manifest registration and instructions are available on 

the e-Manifest website, or REGISTER NOW by scanning 

the QR code. 

Stay Updated 

To submit any input or financial questions, email:  

e-manifestfinancialhelp@epa.gov 

To stay informed on e-Manifest, attend the next e-

Manifest webinar, or subscribe to the e-Manifest mailing 

lists for the latest news and monthly webinar 

announcements for:  

• General Program  

• Software Developers 

See the e-Manifest website for more information on 

EPA’s e-Manifest Program and frequently asked 

questions. 

https://www.epa.gov/e-manifest/e-manifest-user-registration
mailto:e-manifestfinancialhelp@epa.gov
https://www.epa.gov/e-manifest/monthly-webinars-about-hazardous-waste-electronic-manifest-e-manifest
https://www.epa.gov/e-manifest/monthly-webinars-about-hazardous-waste-electronic-manifest-e-manifest
https://public.govdelivery.com/accounts/USEPAORCR/subscriber/new?topic_id=USEPAORCR_4
https://public.govdelivery.com/accounts/USEPAORCR/subscriber/new?topic_id=USEPAORCR_9
http://www.epa.gov/e-Manifest



