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AIR/RN1 04046594/CO 

Galveston County Air Pollution Control 
Investigation Report 

GENERIC INCIDENT PRINCIPAL 
CN602295370 

GENERIC INCIDENT ZIP CODE 77590 
RN1 04046594 

Investigation # 641077 

Investigator: JUDY WHELAN 

Conducted: 03/2812008 -- 03128/2008 

Program(s): AIR QUALITY NON PERMITTED 

Investigation Type : Compliance Investigation 

Additional ID{s); 

Incident# 105678 

Site Classification 

No Industry Code Assigned 

Location: 

Address: i, Activity Type: GALVESTON COUNTY LOCAL PROGRAM 
AIRCOMPL- Air Complaint Investigation 

PrincipaHsl: . 
Role 

RESPONDENT 

Contact(sl : 
Role 

Other Staff Member(s}: 

Role 

QA Reviewer 
Supervisor 

Checklist Name 

Name 

GENERIC INCIDENT PRINCIPAL 

Title 

Name 

DIANA STEVENS 
DIANA STEVENS 

Name 

Associated Check List 

COMPLAINT INVESTIGATION- AIR 
Unit Name 

Site 

Investigation Comments : 

Phone 

On March 28, 2008, at 1:55PM, Galveston County Health District (GCHD), a contracted agency with 
the Texas Commission on Environmental Quality (TCEQ), received a complaint regarding a strong 
benzene odor in the area of the 200 block of 2nd Ave N in Texas City. 

The resultant wind direction at the time of the complainant's phone call to GCHD was 182. At the time 
the investigators arrived at the complaint location, the resultant wind direction was 180. (See 
Attachment 1, TCEQ Weather Data) 

Environmental Investigator Judy Whelan and Assistant Program Manager Diana Stevens arrived at the 
location on March 28,2008, at 3:10PM and conducted an Odor Survey around the area of the 
complainant's residence. (See Attachment 2, Odor Survey) 

Noting wind direction, Whelan and Stevens attempted to locate the odor but were unable to )ocate the 
odor in the surrounding area. Whelan and Stevens left the area at approximately 3:20PM. 
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Whelan searched the STEERS database in search of emissions events on March 28, 2008 for a 
potential cause of the alleged odor. No events were reported to STEERS. (See Attachment 3, 
STEERS Query) 

As a result of this investigation, no violations were cited because the invesligator was unable to locate 
the odor. 

A letter, along with a copy of this report, was sent to the complainant upon completion of the 
investigation. (See Attachment 4, Letter to Complainant) 

· No Violations Associated to this Investigation 

Environmental Investigator 

{\y~ 
Signed---'-~,;;._~;__-~==-~-----

Supervisor 

Attachments: (in order of final report submittal) 

_Enforcement Action Request (EAR) 

_Letter to Facility (specify type) :----

Investigation Report 

_Sample Analysis Results 

_Manifests 

_NOR 

oate .5/~ks 

_Maps, Plans, Sketches 

_Photographs 

_Correspondence from the facility 

_ Other (speciFy) : 
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