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WATER UTILITIES &THE EMERGENCY
MANAGEMENT ASSISTANCE COMPACT
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How Does EMAC Support my Utility?
¢ Provides the means to deploy utility assets across state lines quickly and effectively during a declared emergency
¢ Provides liability and other legal protections for deployed utility staff and equipment

¢ Provides reciprocity for licenses and certifications during deployment
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Office of Water (MC 140)

Emergency Management Assistance Compact

During large-scale events, representatives
from the National Emergency Management
Association (NEMA) participate in daily WARN
situational awareness briefings hosted by the
American Water Works Association (AWWA).

This coordination benefited the water sector
during Superstorm Sandy. For that event, NEMA
and state emergency management agency
personnel were able to make directed inquiries
regarding water sector emergency generator
requests. Multiple requests were fulfilled within
12 hours notice. This included a WARN-driven
EMAC deployment of generator assets from a
mid-Atlantic utility to support utility requests
in New Jersey. Please see AWWAS Superstorm
Sandy After Action Report for more details.
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How can my Utility Prepare to Use EMAC?

1.

Get to know your local emergency manager, who will have
a direct line of communication with your state emergency
management agency during a disaster.

Join your state’s Water and Wastewater Agency Response
Network (WARN) for statewide access to utility resources.

Assessyourresourcesand determine what type of response
team your utility could deploy or may need during an
incident. Inventory and type your resources. By doing this,
you are creating a catalog of personnel and equipment
that will expedite your utility’s ability to request resources
orfulfillaresourcerequest. Use AWWA's Water & Wastewater
Mutual Aid & Assistance Resource Typing Manual, which
is based on the National Incident Management System
(NIMS) Tier | resources.

Gather information needed to prepare cost estimates for
personnel, equipment and other expenses that will be
incurred if you deploy resources on an EMAC mission.

Visit the EMAC website to become familiar with Mission
Ready Packages (MRPs). Work with your state EMA to
assemble MRPs that can facilitate the rapid deployment of
resources in an emergency.

Train your staff so that they are ready to participate in EMAC
and deploy during emergencies. Develop information on
topics such as what personal items to take, what to expect
during deployment, what health and safety risks might exist,
and what legal protections they will have. Do not deploy
without an EMAC Mission Order Authorization Form!

Participate in exercises that incorporate EMAC. These may
already be hosted by your local and state emergency
management agencies, and will help you to stay familiar
with EMAC procedures and forms. Stay in touch with your
local emergency manager to be notified of these exercises.

For further information, NEMA maintains an EMAC elLearning
portal that provides instruction in a self-paced, independent
atmosphere. NEMA also offers training, workshops, and
webinars upon reasonable request, if staffing allows.
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