CRYTHING YOU WANT
TO KNOW ABOUT

CCRs AND PN

BUT WERE AFRAID TO ASK'!

WARS SPRING CONFERENCE 2011




Overview of SDWA Right-to-Know

m Public Right to Know Emphasized in the 1996
Amendments of the Sate Drinking Water Act

m Cornerstone was addition of the Consumer

Confidence Report (CCR) Rule (40 CFR 141,
Subpart O)

m Public Notice also expanded/improved (40 CFR
141, Subpart Q)




So Why Do We Have to Tell
the
“Public”?

m | looked around and you was me.

m We all are the public! We all deserve sate water
and to know what we are drinking.

® Some contaminants can impact specific
populations disproportionally

m Helps educate the citizenry about what
protections are in place to protect drinking water
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Consumer Confidence Reports
(CCRs)

m CCRs, also known as annual drinking water
reports, are a starting point for consumers to
obtain information about their drinking water

CCRs are a means to raise awareness of:
- What is involved in delivering safe drinking water

- Where drinking water comes from and how it can be
protected

B CCRs are a tool for communication between
consumers and suppliers - they help build
public trust




Consumer Confidence Reports

m All community water systems must prepare a
CCR each year and deliver the report to its
customers

® Non community systems may prepare a CCR

m A public water system (PWS) may include
additional information related to drinking water
for public education so long as it 1s consistent
with the purpose of the CCR Rule.




What does ¢“deliver’ mean?

m Systems serving 10,000 or more persons: Mail or
direct delivery to all customers.

m Systems serving less than 10,000: Mail or direct
delivery OR publish in a local newspaper 1in its
entirety along with a statement to customers that
the report will not be mailed.

m Systems serving less than 500: Any of the above
methods OR notification to customers that the
CCR is available upon request.




What does “customer’ mean?

“Customers’” means:

m 141.151(c) “billing units or service
connections to which water 1s delivered by a
community water system.”

= All individuals or businesses who purchase
water from your PWS

m Reasonable efforts to reach everyone who
consumes water from your PWS.




CCR Basics and Deadlines

m The report is based on data from the previous
calendar year. The CCR due in 2011 contains
information from January to December 2010.

m There are 3 important deadlines:

m April 15% All wholesalers/water suppliers must
distribute sample information to consecutive systems

® July 1%t CCRs must be distributed to
customers/consumers azd EPA Region 8

m October 15t Certification of distribution and
content due to EPA Region 8




Eight Elements of A CCR

1. Information about the water system (40 CFR
141.153(h)

= Contact information of a specific person

= PWS meeting or other opportunities to participate

2. Information about the source of water (40

CFR 141.153(b))

= Jdentify type and common name of source

= Discuss source water assessment availability

3. Definitions (40 CFR 141.153(c))




Eight Elements of A CCR (con’t)

4.  Information on ALL Detected Contaminants

(40 CFR 141.153(d))

Previous calendar year only, unless contaminant is
monitored for less often than once a year. Data
older than 5 years need not be included.

Must be in the table format specified by regulation.

PWS may include any contaminants monitored for
but not detected




Eight Elements of A CCR (Con’t)

5.  Required information on specific contaminants

(40 CFR 141.153(e) and 141.154)
m  Specific language if PWS detects Cryptosporidium,

radon, arsenic, nitrate and/or total trihalomethans

(TTHM)

6. Required additional information (40 CFR
141.153(h))

=  THIS IS MANDATORY LANGUAGE FOR




Eight Elements of CCRs (con’t)

7. Required information on health etfects (40
CFR 141.154)

B Two MANDATORY statements

= HINT: Most common defect in Wyoming CCRs in
2010 was the failure to include the newest
mandatory statement about lead in drinking water
and its effects on children.

®m New website:

http:/ /water.epa.gov/drink/info/lead/index.cfm




Eight Elements of CCRs (con’t)

8. Information on any (ALL) violations of the

National Primary Drinking Water Regulations
(40 CFR 141.153(%))

=  ALL MCL exceedences, Treatment Technique
violations and action level exceedences

ALL failures to monitor/report
ALL failures to install filtration or disinfect
ALL recording keeping violations

Any and ALL violations of a variance, exemption
or administrative order or judicial order!

Any uncorrected significant deficiencies (GWR)




CCR Resources

m ME! ©
® Drinking Water Online:

www.epa.gov/region8 /waterops

® Drinking Water Watch:
https:/ /isapub.epa.gov/Region8DWW /]SP/log

inForm.sp

m CCRiWriter: www.ccriwriter.com
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You are here: EPA Home » Region 8 w Drinking Water Online »Region 8 Drinking Water Online

- Inki ; Click here for CCR f
Region 8 Drinking Water Online el ete fot orms

Drinking Water Online Quick Finder

Loss of Pressure
Matural Disasters

Boil Water Advisory (PDF)
TCR/E-Coli Positives
Consumer Confidence Reports

Contact List (PDF)
Emergency Notification
Labs - Certified (PDF)

This website is designed for the use of owners, operators. and administrative staff who

work at public water supply systems in Wyoming and on Tribal lands within the jurisdiction EPA Headquarters Information

of Us EPA Fegion 8. You will be able to look at data we have for your system and sampling | & EPA Office of Cround Water and

results, obtain repaorting instructions and forms, and read about requirements and news Drinking Water
that affect your water system. In the future, we will provide information to Tribal operators & EPA Tribal Drinking Water
about their training and certification and will offer some noncredit learning cpportunities Program

online. Browse the links to the left for more specific information on drinking water operation

and regulatory topics, including:
Related Topics on this Website
Drinking Water Watch - 5ee what data EP4A Region 8 has on your public water system, ¢ About Us
including inventary, sampling requirements, sample results, violations, and system contacts. | & Contact List (POF)
Information is updated weekly from our Safe Drinking Water Information System (SOWIS). & Navigation Tips
You may access the Drinking Water Watch Login page from here.  Drink Water Watch Login
* Registration and Account
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Home Reporting, Forms and Instructions

Drinking Water Watch
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Related Topics on this Website

Emergencies and Security

ISP U EC G YT Use the documents in this section to report on water system operational activities. For more | ® “onsumer Confidence Reports

Maintenance information, please contact us. Public Notification

Reporting, Forms and

Instructions You will need Adobe Reader to view some of the files on

this page. See EPA's POF page to learn mare. EPA Headquarters Information

Rules and Guidance ; :
To download any of the files below, right-click an the link {or Ctrl-click on & MAC) and ~ LIRTEL DEETC s

Sampling and Treatment select "Save Target As..." to download the file to a folder on vour own computer.
Technigues

#* Ouick Reference Guides

System and Operational On this page

Improvements
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Consumer Confidence Reports (CCR)

Consumer Confidence Report Certification > 10K (PDF) (Z pages, 13 KB} Consumer Canfidence Report Rule
Certification Form for Systems Serving 10,000 ar Mare Persons. This form can be used to certify vour system has
completed and distributed its Consumer Confidence Report. It includes the kind of distribution requirements that
will meet the requirements for a system of this size. You are required to submit this signed form to EFA Region &
by October 1st of each yvear. The form is also available in M5 Word format (2 pages, 30 KEL

Consumer Confidence Report Certification < 10K (PDF) (2 pages, 22 KB} Consumer Confidence Report Rule
Certification Form for Systems Serving Less Than 10,000 Persons. This form can be used to certify your system
has completed and distributed its Consumer Confidence Report. It includes the kind of distribution requirements
that will meet the requirements for a system of this size. You are reguired to submit this signed form to EFA
Region 8 by October 1st of each yvear. The farm is also available in M5 Word format (2 pages, 35 KEL.

CCR Tips for Reporting (PDF) (17 pages, 66 kB! Consumer Confidence Reporting and Certification Tips. These
tips remind yvou of items that should be included, but may be forgotten. They include a description of who can
prepare a CCR, examples of CCR titles, reporting detected contaminants, walvers or variances, reporting
violations, suggestions on how to distribute CCRs, and instructions for submitting a copy of vour CCR to the ERA.

#Top of page
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Drinking Water Online Quick Finder

Loss of Pressure
Matural Disasters

Public Motice Templates
Reporting Forms
Sampling Cuide (PDF)

Boil Water Advisory (PDF)
TCR/E-Coli Positives
Consumer Confidence Reports

Contact List (PDF)
Emergency Nolffication
Labs - Certified yPDF)

This website is designed for the use of owners/operators. and administrative staff who
hg and on Tribal lands within the jurisdiction

EPA Headgquarters Information

waork at public water supply systems in Wyo
of US EPA Region 8. You will be able to look/at data we have for your system and sampling

* EPA Office of Cround Water and

results, obtain reparting instructions and forms, and read about requirements and news Drinking Water

that affect your water system. In the futyfe, we will provide information to Tribal operators & EPA Tribal Drinking Water
about their training and certification agd will offer some noncredit learning opportunities Program

online. Browse the links to the left fof more specific information on drinking water operation

and regulatory topics, including:

Drinking Water Watch - Seg/vhat data EFA Region & has on your public water system, About Us

Contact List (POF)
Mavigation Tips

Drink Water Watch Login
Registration and Account

including inventory, samehrmT requirements, sampie Its, violations, and system contacts.

Information is updgted weekly from our 5afe Drinking WateNnformation System (50WI15).

You may access thaDrinking Water Watch Login page §#6m here.
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User name:

Maintenance Password:

EPA Home | Privacy and Security Notice | Contact Us
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Water System Facilities and

Schematics

sample Schedules and
Reminders

Coliform Sample Results

Coliform Sample Summary
Results

Lead And Copper Sample
Summary Resulis

Non-Coliform
samples/Results

Non-Coliform
Samnles/Results by Analyte

Violations/Enforcement
Actions

Site Visits and Sanitary
Survey Repo

Drinking Water Branch

Water System Details

Water System No. : WY:_ Federal Type : C

Water System Name : [  Statc Type: C

Principal County Served - Primary Source: GW

Status : A -

Activity Date :

Points of Contact

JobTitle  Type Phone

Annual Operating Periods & Population Served Service Connections

Start Stat End End  Population Population

Month Day Month Day Type Served Type Count .I.E ‘
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Save | Contact Us | Help

Mavigation List

Welcome to the
CCR iWriter

Llser MName:

Password:

" Log-in
Dan't remember yaour user name or password? Click here
Ifwou don't hawve a user name ar passwaord yet, click here

This an-line application enables vou to produce a regulation compliant Cansumer Confidence Repont
(CCR). Simplyfill in the requested infarmation on each page and, when done, click the button labeled
“Mexd > Y'ou can return to previoushy viewed pages by clicking the button labeled 1<< Backl.

“'ou must sign-up to use this site. This will allow us to sawe your information between wvisits. Mo private
information is required.

To sign-up click: m

The ltem List, to the left, allows for guick nawvigation to previously entered information. “When wou enter
& new page, the page name, will be added to the bottom of the list. Y'ou can mowve to a different page
by simply clicking it's name. The name of the page wou are currently on will be highlighted.
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No Current Repol
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Mavigation List

System Information

Welcome

Existing Reports Fenort Tile: *
System

Information Water Systemn Mame: ®

Contact Mame: ™
Address:
City
otate: | AL w
Zip Code:
Phone:*
Faw
E-tdail:
Wieh Address (LIELY:

Fields marked with an ™ are required.
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Save | Contact Us | Help | Account | Log Out Current Report - Wyoming

MNavigation List

System Information

¥Yelcome

Existing Reports Check each type that contributes water to the distribution system.
System Ground YWater

Information [] Ground Water Under Direct Influence of Surface Water
Multiple Yater [ Surface Water

Sources

Consecutive [ Another \Water System

System

Contaminant How many people does the system serve?

Information ® Less than 10,000

UCMR Information 10,000 - 99,999

Additional

Contaminants 100,000 ar rore

Significant
Deficiencies

Monitoring << Back JI Next>> J
Monitoring << Back Next >>

Radon Monitoring

Yoluntary
Monitoring

Compliance with
Other Rules

Yariances &
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Navigation List
Welcome
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System
Information
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Sources
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System

Contaminant
Information

UCMR Information

Additional
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Significant
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Cryptosporidium
Monitoring

Radon Monitoring
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Monitoring

Compliance with
Other Rules

CCR (Writer

M- B = - |kPage - F

| Account | Log Out

Consecutive Systems

|5 the systemn a "consecutive system" (& systemn that purchases water from another drinking water
system)?

Oes @ No

If wes, the consecutive systermn can fulfill the CCR RBule requirements in one of twa ways: 1. If the
purchasing system (consecutive system) has no additional data orwviolations information and the
selling water system (wholesale system) has an existing CCR, the consecutive system can simply re-
printthe whaolesale system’'s CCR and aftach a cover letter explaining the wholesale-consecutive
system relationship. Be sure to add any required information about the consecutive system (contact
infarmation, public paricipation information, information far non-English speaking populations, etc); or
2.) [fthe consecutive system has its own data for contaminants that it manitors (such as total coliforms,
lead and copper, TTHs, or others). it can incorporate the information provided by the selling water
system into its own CCR Report or add their data to the cover letter described in Option 1 and attach it
to the whaolesale system CCR. Either of these options is acceptahle.

Regardless of who produces the report, the consecutive system is still responsible far ensuring that its
custamers receive a repart containing all required content. If the consecutive system is creating its own
CCR in the CCRiMniter, the wholesale-consecutive system relationship can be explained in the
"“Wwhere does my water come from?" section under 'Create Report'.

Here is more background information aboutwholesale and consecutive systems. Under the CCR
Fule, awholesale systemn (drinking water system that sells water to other water systems) must deliver
relewant monitoring and compliance data ta the consecutive system befare repons are due ta
customers so that the consecutive systerm has lead-time to prepare a CCR. Wholesale systems must

Current Report - Wyoming
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Navigation List

Contaminant Information Summary

¥Welcome
Existing Reports This is alist of entered contaminants. *rou can edit or delete aone by clicking the appropriate link. To
enter information an a new requlated contaminant that was detected click the button labeled "Enter

System ; "

. Mew Contaminant".
Information
Multiple Water .
SDU,EES Contaminant Reported Level MCL
Consecutive Mitrate [measured as Mitrogen]  MNA 10 ppm Edit Delate
[ ]
=ystem Radium (combined 226/228) 1 pCilL 5 pCifL Edit Delete
Contaminant - -
Information Total Colitarm \posive \posive Edit Delete
UCMR Information samples/mon samples/mon
Additional Tl [VeEl 30 ppb 80 ppk Edit Delete

Contaminants Trihalomethanes]

Significant

Tief=iam=me *“alues in red indicate awiolation.

Cryptosporidium
Monitoring Enter New Contaminant

Radon Monitoring

Yoluntary
Monitoring

- ¥ .
Compliance with Done with Contaminants

Other Rules

Yariances &
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File Edit Wiew Favorites Tools  Help 1.1-Dichloroethylene

Ve AW | @ CoR iwriter

Save | Contact Us | Help

MNavigation List
YWelcome
Existing Reports

System
Information

Multiple YWater
Sources

Consecutive
System

Contaminant
Information

UCMR Information

Additional
Contaminants

Significant
Deficiencies

Cryptosporidium
Monitoring

Radon Monitoring

Yoluntary
Monitoring

Compliance with
Other Rules

Yariances &

CCR WNriter

1.2 4-Trichlorobenzene

1. 2-Dichloroethans

1.2-Dichloropropans

2.4 5-TP (Silvex)

24-D

Acrylamide

|Alachlar

| Alpha emitters

Antimany

Arsenic

Ashestos

Atrazine

Barium

select a Contaminant: | Benzene
Benzo(a)pyrene

Mate: fyouwere regui Beryllium

required by vour state Beta/photon emitters

inthe next sections of t{ Bromate
Cadmium

Carbofuran

Carbon Tetrachloride
Chlaramine (as Cl2)
Chlordans

Chlarine {as Cl2)

‘Chlnrine Dioxide (as CIOZ)

-Mone Selected— -

Wy K

Current Report - Wyoming

Ict additional monitoring as
ted to enter that infarmation
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System

Contaminant
Information

UCMR Information
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Deficiencies
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Monitoring

Radon Monitoring

Yoluntary
Monitoring

Compliance with
Other Rules
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Additional
Languages

Report Options

Save | Contact Us | Help

| Account | Log Out Current Report - Wyoming CC

Compliance with Other Rules
Treatment Techniques

Did the system hawve any Filtration and disinfection (Suface Water Treatment Fule)
violations?

Oves

® Mo

Did the system hawve any Lead and Copper contral reguirements violations®

OYes ®Ma

Did the system hawe any Filter Backwash Fecycling Bule violations?

OYes ®Ma

Did the system hawve any Ground YWater Bule violations?

OYes ® Mo

Did the system hawve any treatment technique violations under the Long Term 2
Enhanced Sufface Water Treatrment Fule?

OYes ®Ma
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Save | Contact Us | Help | Account | Log Out Current Report - Wyoming

Navigation List Comp“ance with Other RI..IIES

YWelcome
Existing Reports General

System
Information Did the systerm hawve any Monitoring and reporing of compliance data violations?

Multiple Water @ ves O Mo
Sources

Consecutive

System _ . o
Did the system have any Becord keeping violations?

Contaminant
Information OVYes ® Mo

UCMR Information
Additional
Contaminants Did the system hawve any Special monitaring requirements wialations?

Significant O Yes ® No
Deficiencies

Cryptosporidium
Monitoring
Did the system have any wviolation of & wariance, an exemption, or an administrative

or judicial orderwiolations?
Yoluntary
Monitoring Eves O No

Radon Monitoring

Compliance with
Other Rules

Yariances &
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Navigation List
Welcome
Existing Reports

System
Information

Multiple Water
Sources

Consecutive
System

Contaminant
Information

UCMR Information

Additional
Contaminants

Significant
Deficiencies

Cryptosporidium
Monitoring

Radon Monitoring

Yoluntary
Monitoring

Compliance with
Other Rules

Variances &
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Additional
Lanquages

Report Options

Report Options

Would wou like to include the following water conservation tips?

Did wou know thatthe average 1.5, household uses approximately 400 gallons of water per day or
100 gallons per person per day? Luckily, there are many low-cost and no-costways to conserve
water. =mall changes can make a big difference - try one today and soon itwill become second
nature,

¢ Take short showers - a5 minute shower uses 410 b gallons of water compared to up to 50
gallons for a bath,

s Shut off water while brushing waour teeth, washing your hair and shawving and save up to 500
gallons & manth.

s llze awater-eficient showerhead. They're inexpensive, easy to install, and can sawve wou up to
750 gallons & month.

& Funyour clathes washer and dishwasher anly when they are full. You can sawve up to 1.000
gallons a month.

+ ‘Water plants only when necessary.

¢ Fix [eaky toilets and faucets. Faucetwashers are inexpensive and take only a few minutes to
replace. To check your toiletfor a leak. place a few drops of food caloring in the tank and wait. If
it seeps into the toilet bowl without flushing, wou hawve a leak. Fixing it or replacing it with a new,
more efficient model can save up to 1,000 gallons & month.

o Adjust sprinklers so only your lawn is watered. Apphy water only as fast as the soil can absorb it
and during the cooler parts of the day to reduce evaporation.

+ Teachwour kids aboutwater conservation to ensure a future generation that uses water wisely.
bdake it a family effort to reduce next month's water billl

* Yisitwww epagowiwatersense for more infarmation.

®Yes O No
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Save | Contact Us | Help | Account | Log Out Current Report - Wyoming

Navigation List

Existing Reports This page is a review of all the information you've entered. Listed below are all the items wheare the
information you've supplied is either missing ar incomplete. Clicking the edit link next to an item will

System :

Information take wou to the appropriate page.

Multiple YWater

Sources

Consecutive S :

System Missing/Incomplete Information

Contaminant Contaminant Mitrate [measured as Mitrogen] is missing a reported value. Edit

Information For contaminant Mitrate [measured as Mitrogen] there is no indication of whether all .
. Edit

UCMR Information samples are from the current year.

ﬁddiﬁﬂ'_‘fﬂ For contaminant Mitrate [measured as MNitrogen] there is no indication of whether range Edit

Contaminants values are required. =

Significant
Deficiencies
"
Cryptosporidium
Monitoring

Radon Monitoring

Yoluntary
Monitoring

Compliance with
Other Rules

Yariances &
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Navigation List
Welcome
Existing Reports

System
Information

Multiple Water
Sources

Consecutive
System

Contaminant
Information

UCMR Information

Additional
Contaminants

Significant
Deficiencies

Cryptosporidium
Monitoring

Radon Monitoring

Yoluntary
Monitoring

Compliance with
Other Rules

Variances &
Exemptions

Additional
Lanquages

Report Options

Create Report - Report Section Summary

IMPORTANT

Information must be provided for each section in order to access the

report.
: : Text
Section Title Entered
Is my water safe? “'as Edit
Dalneedtotake special precautions? Yes Edit
YWhere does my water come from? “'as Edit
Source water assessment and its availahility “'as Edit
YWhy are there contaminants in my drinking water? r'es Edit
How can | get involved? “'as Edit
kanitoring and reporing of compliance data violations r'es Edit
“ialations of terms of wariance, exemption, ar administrative or .
judicial order e Edit
Additional Information for Lead “'as Edit




/= CCR iWriter - Windows Internet Explorer

—

@_ o || httpe e coriveriter  comyfdefault, aspxrID=144

File Edit ‘Miew Favorites Tools  Help

0G| @ CCR iwriter

Navigation List
Welcome
Existing Reports

System
Information

Multiple Water
Sources

Consecutive
System

Contaminant
Information

UCHMR Information

Additional
Contaminants

Significant
Deficiencies

Cryptosporidium
Monitoring

Radon Monitoring

Yoluntary
Monitoring

Compliance with
Other Rules

Variances &
Exemptions

Additional
Languages

Report Options

Save | Contact Us | Help | Account | Log Out

Create Report - Report Section Summary

IMPORTANT

Information must be provided for each section in order to access the

report.

Click the "Report" button to view or download the repor. M

Section Title

Is ry water safe?

Dolneedto take special precautions?

YWhere does my water come from?

Source water assessment and its availability

Whey are there contaminants in my drinking water?
How can | get inwvalved?

Monitaring and reporing of compliance data wviolations

Additional Information for Lead

Text Entered
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

m
=

m
=

m
=

m
=

m
=

m
=

m
=

m
=

Current Report - Wyoming
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Navigation List
Welcome
Existing Reports

System
Information

Multiple Water
Sources

Consecutive
System

Contaminant
Information

UCMR Information

Additional
Contaminants

Significant
Deficiencies

Cryptosporidium
Monitoring

Radon Monitoring

Yoluntary
Monitoring

Compliance with
Other Rules

£ | httpe fea coriwriber . comfdefault, aspe?ID=15

& _NiZCR iWriter

Save | Contact Us | Help

W *f s

™

| Account | Log Out

Yiew/Download Report
CCRMWriter Feport 22016 pdf

YWiew as FOF

Windows Internet Explorer,

' ¥ou will need ko send a copy of the report to the primacy agency by July 1sk and to send certification of delivery by
Y'ou can . October 1st,
WOU Can ﬂ
st
it ta waur

In rif format the report is built using tables. To effectively edit the RTF files you may
need to convert some of the text using the conversion teatures of your word processor.
For example in MS Word 2003 you can convert the text from tables to a more normal
paragraph layout by highlighting the target text and. from the menu options, selecting
Table->Convert->Table to Text...

Onece you've completed and and downloaded vour Consumer Confidence Report click Mext to wiew
the final page.

Current Report - Wyoming



p‘f; CCR iWriter - Windows Internet Explorer

—

File Edit  Migw

W A

Save | Contact Us | Help

Navigation List
YWelcome
Existing Reports

System
Information

Multiple Yater
Sources

Consecutive
System

Contaminant
Information

UCHMR Information

Additional
Contaminants

Significant
Deficiencies

Cryptosporidium
Monitoring

Radon Monitoring

Yoluntary
Monitoring

Compliance with
Other Rules

Yariances &

£ | htkpe ey, corivariber, comfdefault, asp=I0=15

Favarites

| [ CCR itwriter

CCR iWriter

Tools  Help

| Account | Log Out Current Report - Wyoming

Create Report - Report Output

Yiew/Download Report
CCREiMriter Feport 22016 pdf
CCEMriter Report 22071 6.0f

Wiew as FOF
Download Rich Textfile (RTF)
Download Cerificate Form (RTF)

Cedificate Form

You can easily preview your repor by clicking the YWiew as POF aption. If wou want to edit the repart
wou can download it using the ff option. [t should then be editable in most current word processors.
Alang with the report we hawve provided a cerdificate farm wou can download. You can fill it out and send
it to wyour primacy agency alaong with a copy of wour CCR.

In rif format the report is built using tables. To effectively edit the RTF files you may
need to convert some of the text using the conversion features of your word processor.
For example in M5 Word 2003 yvou can convert the text from tables to a more normal
paragraph layout by highlighting the target text and. from the menu options. selecting
Table->Convert->Table to Text...

Once you've completed and and downloaded your Consumer Confidence Report click Mext ta wiew
the final page.
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Wyoming CCR

Spanish (Espanol)

Este informe contiens informacion muy importante sobre la calidad de su agua potable. Por favor
lea este informe o comuniquese con alguisn que pusda traducir la informacion.

Is my water safe?

Last vear, as invears past, vour tap water met all U. 5. Environmental Protection Agency (EPA)
and state drinking water health standards. Wyoming Water vigilantlv safeguards its water
supplies and once again we are proud to report that our svstem has not violated a maximum
contaminant level or any other water quality standard.

Do 1 need to tale special precantions?

Sotne people mav be more vulnerable to contaminants in drinking water than the general
population. Immuno-compromised persons such as persons with cancer undergoing
chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or other
immmune system disorders, some elderly, and infants can be particularly at risk from infections.
These people should seek advice about drinking water from their health care providers.
EPA/Centers for Disease Control (CDC) guidelines on appropriate means to lessen the risk of
infection by Cryptosporidium and other microbial contaminants are available from the Safe
Water Drinking Hotline {800-426-47017.

Where does my water come from?

WY PWS 15 a groundwater svstem.  The source is the Wyvoming aquifer.

Sonrce water assessment and its availabilisv




Future Developments for CCRs

m EPA HQ continually works on improving the
CCRiwriter (www.ccriwriter.com). Please
provide them with any comments you havel!

m Coming July 2011 — Public EPA hosted website
containing pdfs of all Wyoming CCRs. Next
year all systems can include this url in their CCR.

m Providing assistance to non-community water
systems to use CCRs to share information with
consumers and provide better public notice




Public Notice (PN)

The PN Rule requires all public water
systems to notify their consumers any

time the system violates a primary drinking

water regulation or has a situation posing a

risk to public health.




The purpose of Public Notice is to:

Notify the public of drinking
water violations or situations that
may pose a risk to their health!




Ten Elements of Any PN

A description of the violation or situation,
including the contaminant(s) of concern and as
applicable the contaminant level(s);

When the violation of situation occurred;

Any potential adverse health effects from the
violation or situation, including the standard

language




Ten Elements of Any PN

The population at risk, including
subpopulations particularly vulnerable if
exposed to a specific contamiant (example
nitrate for infants)

Whether alternative water supplies should be
used (boil order or provision of bottled water)

What actions consumers should take, including
when they should seek medical help, if known




Ten Elements of Any PN

What the system is doing to correct the
violation;

When the water system expects to return to
compliance or resolve the situation;

The name, business address, and phone
number of the water system contact

Statement to encourage distribution of the
notice to other persons who consume water




Types of Public Notice

m Public Notice 1s divided into three tiers to take
1nto account the seriousness of the violation or

situation and potential adverse health effect that
may be involved.

m Fach Tier has its own requirements as far as the
time frame in which it needs to be distributed
and the method of distribution

m A copy of any and all PN should be sent in to
EPA Region 8.




Tier 1

m Required for NPDWR violations and situations
with significant potential to have serious adverse
effects on human health as a result of short-term
exposure

s CONSULT IMMEDIATELY WITH EPA
REGION 8




TIER 1 PN

Occurrence of a waterborne disease outbreak or other
waterborne emergency

Detection of e. coli, enterococct, or coliphage in source
water samples

Violation of MRDL. for chlorine dioxide

Violation of turbidity MCL after consultation with EPA
Region 8 or if fail to consult w/ 24 hours

Violation of Surface Water Treatment Rule (SWTR)




Tier 2

m Required for all other NPDWR violations and
situation with potential to have serious adverse
effects on human health

m Tier 2 public notice must be provided as soon

as practical, but no later than 30 days after the
system learns of the violation

m [f PN is posted, must remain in place for as long
as the situation persists but in no case less than 7

days.




Tier 3

m Required for all other NPDWR violations and
situations not included in Tier 1 and 2.

m Public water systems must provide Tier 3 PN not later
than 1 year after the PWS learns of the violation.

m A PWS may use an annual report (CCR?) to deliver all
violations and situations that occurred during the
previous 12 months

m Remember the CCR MUST have all violations and
situations but only community systems must do one.




Ground Water Rule Special Notice

m Public notice required under the Ground Water
Rule for “significant deficiencies or source water

fecal contamination.” 40

CFR 141.403 (2)(7)

m All GW systems must annually notify the public

m A CCRIS A GREAT V]

CHICLE FOR THIS!!

Community systems just include it with current

version and non-community can use it partly as




Additional Resources

m WaterOps Website:

www.epa.gov/region8 /waterops

m EPA Public Notification Handbook (full of
great templates!)

m PN Writer: www.pniwriter.com
m WARS STAFF
m EPA REGION 8 STAFF
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S
\' Uinited States Environmental Protection Agency

® AlLEPA  © THIS AREA Advanced 54
LEARN THE ISSUES | SCIENCE & TECHNOLOGY | LAWS & REGULATIONS | ABOUT EPA

Region 8 Drinking Water Online dContact Us @ Shar
Serving Public Water Systems in Wyoming and on Tribal Lands

You are here: EFA Home » Region 8 » Orinking Water Online » Region & Drinking Water Online
Drinking Water Online

Home Region 8 Drinking Water Online

Drinking Water Watch

Drinking Water Online Quick Finder
Emergencies and Security

Boil Water Advisory (PDF) Contact List (PDF) Loss of Pressure Public Motice Templates
Registration and Account TCR/E-Coli F'l:usi!:i'.fes Emergenc_y_ Motification Matural Disasters e _' =

_ Consumer Confidence Reports Labs - Certified (PDF) Sampling Cuide (PDF)
Maintenance
Reporting, Forms and This website is designed for the use of owners, operators. and administrative staff who
Instructions waork at public water supply systems in Wyoming and on Tribal lands within the jurisdiction EPA Headquarters Information
Rules sl Caidance of US EPA Region 8. You will be able to look at data we have for your system and sampling e EPA Office of Cround Water and
results, cbtain reporting instructions and forms, and read about requirements and news Drinking Water

Sampling and Treatment that affect your water system. In the future, we will provide information to Tribal cperators « EPA Tribal Drinking Water
Techniques about their training and certification and will offer some noncredit learning opportunities Program

anline. Browse the links to the left for more specific information on drinking water operatian

System and Operational

Improvements and regulatary topics, including:
Related Topics on this Website

Training and
Certification

Drinking Water Watch - See what data EPA Region 8 has on your public water system, About Us
Contact List (PDF)
Mavigation Tips

Drink Water Watch Login
Registration and Account
Maintenance

including inventory, sampling requirements, sample results, violations, and system contacts.
Presentations Information is updated weekly from our S5afe Drinking Water Information System (SOWIS).
You may access the Drinking Water Watch Login page from here.

What's New

Emergencies and Security - Plan for emergencies and find out what to do regarding

total coliform positive sample results, loss of pressure, natural disasters, or threats to your
wiater sustam I
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Public Notification (PN)

Fecal Contamination Boil Water Advisory Template (PDF) (2 pages, 22 kB In general, you must issue a baoil
water advisory when a Tier 1 fecal coliform or E-coli violation occurs. You can use this template as a guide when

vy preparing a boil water advisory. This template is also available in M5 Word formart (2 pages, 36 KE).

= Loss of Pressure Boil Water Advisory Template (PDF) (2 pages, 31 kB! In general, you must issue a bail
water advisory when a significant loss of pressure in the distribution system occurs. You can use this template as
a guide when preparing a boil water advisary for loss of pressure. This template is also available in M5 Word
format (2 pages, 36 KE).

High Turbidity Boil Water Advisory Template (PDF) (2 pages, 32 KE! In general, you must issue a boil water
advisory when a high turbidity event occurs, such as a Tier 1 violation. You can use this template as a guide whel
preparing a boil water advisory for high turbidity situations. This template is also available in M5 Word format

[2 pages, 33 KE).

Total Coliform MCL Template (PDF) (2 pages, 22 KB When a PWS reaches a maximum contaminant level (MCL)
for total caliform it must issue a public natice to inform the consumers of its water that total coliform has been
detected in the drinking water. You can use this template as a guide to prepare that public notice. This template

is also available in M5 Word format (2 pages, 43 KE.

Quick Reference Guide to Public Notfication (PDF) (3 pages, 416 KB} The Public Notification Rule: A Quick
Reference Guide - Includes an Overview of the Rule, summary information about Tier T (Immediate Motice, Withi
24 Hours), Tier 2 (MNotice as 5o0on as Practical, Within 30 Days), Tier 3 (Annual Motice), Ten Required Elements of

a Puhlic Matire Multiinanal Reanirements Prerzsentatinn and Nistribotinn Moticers tn Mew Custnmers Bannrtinn
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PNiWriter

Site Use | General Help

Welcome

Welcome to EPA's PN iWriter. This on-line application enables you to

produce a Public Motification (PN) that complies with federal regulations

r violations of the National Primary Drinking Water Regulations or other
tion. Check with your state for any

jlenerate a notification, you will need the following basic
information about the violation or situation

» the contaminant{s) of concern

+ the contaminant level(s) found

+ the date you became aware the violation or situation occurred

+ any corrective actions planned or al 'r:au:I;-,- performed

+ the date you expect to return to compliance or resolve the situation
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Site Navigation
Choose Water System Choose Water System

Select your system from the list and click the "Select this System'. If you have not created your
Water System or wish to add another system click the Create New System' button.

[ Create new System ]




ff hitp: fhsww. pniwriter.com/Documents/CWS_PN_Handbook 322 2010_print. pdf - Windows Internet Explorer,

£ | htkp: ey, priveriber  cornyDocurnents/CwWS_PM_Handbool,_3_22_2010_print. pdf
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Bookmarks

-1'_"& -
= |[| Fevised Public Notification Handbook
|[| Tahle of Contents
|[| ACKONYIMS
K] chapter 1- Introduction
& Chapter 2- How to Use This Handbook

K Chapter 3- Summary of Requirements aEm REVi S'E'd Pu b I ic

] Chapter 4- Making Public Matification \Waork- Plan in United States

Environmental Protection

cvance Agendy Notification

=HE] Chapter 5- Tier 1 Motice Requirements and

Suggestions H a n d b o o k

K] what is the deadline for issuing & Tier 1 notice?
|'_-| Which methods of delivery must I use?

K Suggestions for Effective Public Motification
Delivery

|[| Suggestions for Layout of the Motice
|[| Tier 1 Templates

K Chapter 6- Tier 2 Motice Requirerments and
Suggestions

K Chapter 7- Tier 3 MNotice Requirements and
Suggestions

K] appendices

2nd Revision of Document: EPA 816-R-09-013, March 2010
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Site Navigation

Choose Water System Water System Information
Water System Information

Please provide the following information about your system.
* Indicates required information.

PWSID:* |vY0000001

System Name:* |Vyoaming PN

Street Address:” |1595 Wynkoop Street
City:* |Denver

State™ | Colorado v
Zip™ |50108

Contact Name:* |Karen Shirley

Contact Phone Number* I( J

Primacy Agency Name:* |F'Iease select a state agency. .. b
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Site Navigation Wyoming PN

Choose Water System . .
Water System Information Choose or Create Public Notice

Type of Water Sources
Choose or Create Public Notice 5., i5 4 Jist of your existing public notices.

« T0 edit or copy an existing notice, click "Edit" or "Copy" for that notice. (Mote:
Editing a notice will overwrite information in that notice)

« Toview an existing notice, click "View" for that notice. (Note: View is only an
option when all information has been entered for that notice)

« Click the "Create" button to create a new public notice.

| PublcNotceName [patehcded] | | |

Matification of Total Coliform MCL 04-11-

(=] 2011 4/22/2011 Delete Edit Copy
Create Public Notice Create
Back

Comom ol bmom mle 10 b
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Site Navigation

Wyoming PN :: Notification of Total Coliform MCL 04-11-2011

Choose Water System . . . . .
\Water System Information Contaminant, Violation, or Situation
Type of Water Sources

Choose or Create Public Notice : : N L : . : _
B What is the contaminant, violation, or situation for which you are generating a public notice

Mon-English Lanquages (please select one):

@ Microbiological

O Disinfection by-product and maximum disinfectant residuals

O Nitrate/nitrite

C'Waterborne disease outbreak or waterborne emergency

CVariance or Exemption

O Other violation or situation requiring public notice

O Ground Water Rule

O Lead and Copper

O Chemical (other than nitrate/nitrite or lead and copper) or radionuclides
O Unregulated Contaminant Monitoring Rule (UCMR)

Please note, you cannot come back to this page once you have made a selection.
If you select the wrong button and hit next, you will need to create a new notice.
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Site Navigation Wyoming PN :: Notification of Total Coliform MCL 04-11-2011

Choose Water System . . . . _
Water System Information What Happened?: Type of Violation or Situation 9

Type of Water Sources
Choose or Create Public Motice

Public Notice Name ® MCL Exceedance
Mon-English Lanquages . .
What Happened?: ¢ Failure to Monitor or Test

Type of Violation or Situation

SLIEEE R SR I A T @ E. colifFecal Coliform MCL Exceedance -
Tier 1

O Unresolved Total Coliform MCL Exceedance
-Tier 2

O Resolved Total Coliform MCL Exceedance -
Tier 2
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Site Navigation Wyoming PN :: Notification of Total Coliform MCL 04-11-2011 Type: MCL
Exceedance
Choose Water System
Water System Information .
Type of Water Sources What Happened?: Edit Text
Choose or Create Public Motice
Public Notice Name
MNon-English | anguages
What Happened?:
Type of Violation or Situation
Edit Text

Based on the information you provided so far, the following text will appear at the top of your
notice. This text should be reviewed carefully and may be edited to describe your situation.

Our water system recently violated a drinking water
standard. Even though this was not an emergency,
as our customers, you have a right to know what
happened and what we are doing to correct the
situation.

Suggested Text (may be
edited or deleted):

* Words: 36 Characters: 201
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W e [@ Edit Text | |

Suggested Text (may be
edited or deleted):

Provide additional
details about the violation
by editing this text:

" Words: 36 Characters: 201

We routinely monitor for the presence of drinking
water contaminants. We took [number] samples for
coliform bacteria during [compliance

period]. [Number/percentage] of those samples
showed the presence of coliform bacteria. The
standard is that no more than [1 sample per month/a
percent of our samples] may do so.
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oite Navigation

Choose Water System

Water System Information

Type of Water Sources

Choose or Create Public Motice

Public Notice Name
Mon-English Languages
VWhat Happened?:
Type of Violation or Situation
Edit Text
Health Implications

Wyoming PN :: Notification of Total Coliform MCL 04-11-2011 Type: MCL
Exceedance

Health Implications

Your notice must include information on any potential health effects from drinking the water,
the population at risk, including vulnerable subpopulations, and actions consumers should
take Based on these requirements, the text below will appear on your notice. The
suggested text box contains information specific to your type of violation or situation

regarding actions consumers should take. You may edit this text, if desired, for your
situation.

Coliforms are bacteria which are naturally present
in the environment and are used as an indicator
Mandatory health effects | that other, potentially-harmiful, bacteria may be
language (required): present. Coliforms were found in more samples
than allowed and this was a warning of potential
problems.

This is nat an immediate risk. Usually, coliforms are
a sign that there could be a problem with the
treatment or distribution system (pipes). Whenever
we detect coliform bacteria in any sample, we do
follow-up testing to see if other bacteria of greater
concern, such as fecal coliform or E. cali, are
present. We did not find any of these bacteria in
Suggested Text forwhat =~ our subsequent testing. If we had, we would have

thic wuinlatinn rosnc tn netifind mi imamnadiatahs Llensrmssne ssem aee ~dill
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Site Navigation

Choose Water System

Water System Information

Type of Water Sources

Choose or Create Public Motice

Public Notice Name
Non-English | anguages
VWhat Happened?:
Type of Violation or Situation
Edit Text
Health Implications
Bottled Water
What is Being Done?

Wyoming PN :: Motification of Total Coliform MCL 04-11-2011 Type: MCL
Exceedance

What is Being Done?

'We anticipate resolving the problem by
Choose from the ® We resolved the problem on
following options: C'We will collect all required samples by

O'We resumed collecting all required samples on

Date violation or situation 04/15/2011 |

was or will be resalved:

We had our storage tank cleaned on 4/12/2011 and
have not had any TC+s since.

Corrective Action:
For example:
-We installediwill install

treatment or we are using
an alternate source

W a tnnlehanll talea the
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Site Navigation Wyoming PN :: Notification of Total Coliform MCL 04-11-2011 Type: MCL
Exceedance

Choose Water System
Water System Information . . .
Type of Water Sources View, Edit, Copy or Generate a Notice
Choose or Create Public Motice
Public Notice Name
Mon-English L anguages

Select from the options below:

What Happened?:

Type of Violation or Situation View Notice” Click to view your notice.
Higlér;rﬁn}{éncatmns Cli;k to go back to the begi_nning of this process (i.e, Public
Bottled Water ENH e Notice Name page) and edit your notice.
What is Being Done? = No_te: You can E_ilso navigate to a specific page you want to
View/Edit/Copy/Generate edit. Use the site navigation bar on the left of this screen.

Click to create a copy of this notice. Selecting this option will
Copy Motice provide you with a copy of the existing notice that can be
renamed and edited to create a new notice.

Click this option for instructions on issuing this notice. You
must complete the instructions to generate your notice.
Generate Motice Mote: You will be able to further edit your notice once itis
generated. However, any changes you make beyond this
point will not be saved in this program.

*Ifyou selected a foreign language to be included in vour notice and it is not displaying praperly, please click here

for some possihle solutions.
Rark
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Close Window

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

Tests Show Coliform Bacteria in Wyoming PN Water

Our water system recently violated a drinking water standard. Even though this was not an emergency, as our
customers, you have a right to know what happened and what we are doing to correct the situation.

We routinely monitor for the presence of drinking water contaminants. We took [number] samples for coliform bacteria
during [compliance period]. [Mumber/percentage] of those samples showed the presence of coliform bacteria. The
standard is that no more than [1 sample per month/S percent of our samples] may do so.

What should | do?

+ You do not need to use an alternative (e.g., bottled) water supply.

s People with severely compromised immune systems, infants, and some elderly may be at increased risk.

These people should seek acdvice about drinking water from their health care providers. General guidelines on 55 (ie., Public
ways to lessen the risk of infection by microbes are available from EPA's Safe Drinking Water Hotline at 1-800-
426-4791. e you want to
this screen.
What does this mean?
0 ig this option will
This is not an immediate risk. Usually, coliforms are a sign that there could be a problem with the treatment or hat can be
distribution system (pipes). Whenever we detect coliform bacteria in any sample, we do follow-up testing to see If
other bacteria of greater concern, such as fecal coliform or E. coll. are present. We did not find any of these
bacteria in our subsequent testing. If we had, we would have notified you immediately. However, we are still finding notice. You
coliforms in the drinking water. ur notice.
eonceitis
Coliforms are bacteria which are naturally present in the environment and are used as an indicator that other, beyond this

potentially-harmful bactena may be present. Coliforms were found in more samples than allowed and this was a

warning of potential problems. ly, please click here

What is beina done?
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Contact Information

m Questions or Comments:
Karen Shirley
303-312-6104

Shirley.karen(@epa.gov




