
EVERYTHING YOU WANTEDEVERYTHING YOU WANTEDEVERYTHING YOU WANTED EVERYTHING YOU WANTED 
TO KNOW ABOUT  TO KNOW ABOUT  

CCRsCCRs ANDAND PN PN 
BUT WEREBUT WERE AFRAIDAFRAID TO ASKTO ASK !!BUT WERE BUT WERE AFRAIDAFRAID TO ASKTO ASK !!

WARS SPRING CONFERENCE 2011WARS SPRING CONFERENCE 2011WARS SPRING CONFERENCE 2011WARS SPRING CONFERENCE 2011



Overview of SDWA RightOverview of SDWA Right--toto--KnowKnowOverview of SDWA RightOverview of SDWA Right toto KnowKnow

Public Right to Know Emphasized in the 1996Public Right to Know Emphasized in the 1996Public Right to Know Emphasized in the 1996 Public Right to Know Emphasized in the 1996 
Amendments of the Safe Drinking Water Act Amendments of the Safe Drinking Water Act 
Cornerstone was addition of the ConsumerCornerstone was addition of the ConsumerCornerstone was addition of the Consumer Cornerstone was addition of the Consumer 
Confidence Report  (CCR) Rule (40 CFR 141, Confidence Report  (CCR) Rule (40 CFR 141, 
Subpart O)Subpart O)Subpart O)Subpart O)
Public Notice also expanded/improved (40 CFR Public Notice also expanded/improved (40 CFR 
141 S b Q)141 S b Q)141,  Subpart Q)141,  Subpart Q)



So Why Do We Have to Tell So Why Do We Have to Tell 
hhthe the 

“Public”?“Public”?Public ?Public ?

I looked around and you was me.  I looked around and you was me.  yy
We all are the We all are the public!public! We all deserve safe water We all deserve safe water 
and to know what we are drinking.and to know what we are drinking.and to know what we are drinking. and to know what we are drinking. 
Some contaminants can impact specific Some contaminants can impact specific 
populations disproportionallypopulations disproportionallypopulations disproportionally populations disproportionally 
Helps educate the citizenry about what Helps educate the citizenry about what 

i i l d i kii i l d i kiprotections are in place to protect drinking waterprotections are in place to protect drinking water



A Visit toA Visit to Gotham CityGotham City Anyone??Anyone??A Visit to A Visit to Gotham City Gotham City Anyone??Anyone??



Consumer Confidence Reports Consumer Confidence Reports 
(CCRs)(CCRs)

CCRs, also known as annual drinking water CCRs, also known as annual drinking water 
reports, are a starting point for consumers to reports, are a starting point for consumers to 
obtain information about their drinking waterobtain information about their drinking water
CCRs are a means to raise awareness of:CCRs are a means to raise awareness of:

-- What is involved in delivering safe drinking waterWhat is involved in delivering safe drinking water
-- Where drinking water comes from and how it can be Where drinking water comes from and how it can be 
protectedprotected
CCR l f i i bCCR l f i i bCCRs are a tool for communication between CCRs are a tool for communication between 
consumers and suppliers  consumers and suppliers  -- they help build they help build 
public trustpublic trustpublic trustpublic trust



Consumer Confidence ReportsConsumer Confidence ReportsConsumer Confidence ReportsConsumer Confidence Reports

All All communitycommunity water systems must prepare a water systems must prepare a 
CCR each year and deliver the report to its CCR each year and deliver the report to its 
customerscustomers
Non community systems may prepare a CCRNon community systems may prepare a CCR
A public water system (PWS) may includeA public water system (PWS) may includeA public water system (PWS) may include A public water system (PWS) may include 
additional information related to drinking water additional information related to drinking water 
for public education so long as it is consistentfor public education so long as it is consistentfor public education so long as it is consistent for public education so long as it is consistent 
with the purpose of the CCR Rule.with the purpose of the CCR Rule.



What does “deliver” mean?What does “deliver” mean?What does deliver  mean?What does deliver  mean?

Systems serving 10,000 or more personsSystems serving 10,000 or more persons: Mail or: Mail orSystems serving 10,000 or more personsSystems serving 10,000 or more persons: Mail or : Mail or 
direct delivery to all customers.direct delivery to all customers.
Systems serving less than 10,000Systems serving less than 10,000: Mail or direct: Mail or directSystems serving less than 10,000Systems serving less than 10,000: Mail or direct : Mail or direct 
delivery OR publish in a local newspaper in its delivery OR publish in a local newspaper in its 
entirety along with a statement to customers that entirety along with a statement to customers that y gy g
the report will not be mailed.the report will not be mailed.
Systems serving less than 500Systems serving less than 500: Any of the above : Any of the above y gy g yy
methods OR notification to customers that the methods OR notification to customers that the 
CCR is available upon request.CCR is available upon request.



What does “customer” mean?What does “customer” mean?What does customer  mean?What does customer  mean?

“Customers” means:“Customers” means:Customers  means:Customers  means:
141.151(c) “billing units or service 141.151(c) “billing units or service 
connections to which water is delivered by aconnections to which water is delivered by aconnections to which water is delivered by a connections to which water is delivered by a 
community water system.”community water system.”
All i di id l b i h hAll i di id l b i h hAll individuals or businesses who purchase All individuals or businesses who purchase 
water from your PWSwater from your PWS
Reasonable efforts to reach Reasonable efforts to reach everyoneeveryone who who 
consumesconsumes water from your PWS.water from your PWS.



CCR Basics and DeadlinesCCR Basics and DeadlinesCCR Basics and DeadlinesCCR Basics and Deadlines

The report is based on data from the previous The report is based on data from the previous 
calendar year.  The CCR due in 2011 contains calendar year.  The CCR due in 2011 contains 
information from January to December 2010. information from January to December 2010. 
There are There are 3 3 important deadlines:important deadlines:

April 1April 1stst:: All wholesalers/water suppliers must All wholesalers/water suppliers must 
di ib l i f i idi ib l i f i idistribute sample information to consecutive systemsdistribute sample information to consecutive systems
July 1July 1stst:  CCRs must be distributed to :  CCRs must be distributed to 
customers/consumerscustomers/consumers andand EPA Region 8EPA Region 8customers/consumers customers/consumers andand EPA Region 8EPA Region 8
October 1October 1stst:  Certification of distribution and :  Certification of distribution and 
content due to EPA Region 8 content due to EPA Region 8 gg



Eight Elements of A CCREight Elements of A CCREight Elements of A CCREight Elements of A CCR

1.1. Information about the water system (40 CFR Information about the water system (40 CFR y (y (
141.153(h)141.153(h)

Contact information of a specific person Contact information of a specific person 
PWS meeting or other opportunities to participatePWS meeting or other opportunities to participate

2.2. Information about the source of water (40 Information about the source of water (40 
CFR 141.153(b))CFR 141.153(b))

Identify type and common name of sourceIdentify type and common name of source
Discuss source water assessment availabilityDiscuss source water assessment availability

3.3. Definitions (40 CFR 141.153(c))Definitions (40 CFR 141.153(c))



Eight Elements of A CCR (con’t)Eight Elements of A CCR (con’t)Eight Elements of A CCR (con t)Eight Elements of A CCR (con t)

44 Information onInformation on ALLALL Detected ContaminantsDetected Contaminants4.4. Information on Information on ALLALL Detected Contaminants Detected Contaminants 
(40 CFR 141.153(d))(40 CFR 141.153(d))

Previous calendar year only unless contaminant isPrevious calendar year only unless contaminant isPrevious calendar year only, unless contaminant is Previous calendar year only, unless contaminant is 
monitored for less often than once a year.  Data monitored for less often than once a year.  Data 
older than 5 years need not be included.older than 5 years need not be included.yy
Must be in the table format specified by regulation.Must be in the table format specified by regulation.
PWS may include any contaminants monitored forPWS may include any contaminants monitored forPWS may include any contaminants monitored for PWS may include any contaminants monitored for 
but not detected but not detected 



Eight Elements of A CCR (Con’t)Eight Elements of A CCR (Con’t)Eight Elements of A CCR (Con t)Eight Elements of A CCR (Con t)

55 Required information on specific contaminantsRequired information on specific contaminants5.5. Required information on specific contaminants Required information on specific contaminants 
(40 CFR 141.153(e) and 141.154)(40 CFR 141.153(e) and 141.154)

Specific language if PWS detects CryptosporidiumSpecific language if PWS detects CryptosporidiumSpecific language if PWS detects Cryptosporidium, Specific language if PWS detects Cryptosporidium, 
radon, arsenic, nitrate and/or total trihalomethans radon, arsenic, nitrate and/or total trihalomethans 
(TTHM)(TTHM)( )( )

6.6. Required additional information (40 CFR Required additional information (40 CFR 
141 153(h))141 153(h))141.153(h))141.153(h))

THIS IS MANDATORY LANGUAGE FOR THIS IS MANDATORY LANGUAGE FOR 
ALL CCRS!!!!!ALL CCRS!!!!!ALL CCRS!!!!!ALL CCRS!!!!!



Eight Elements of CCRs (con’t)Eight Elements of CCRs (con’t)Eight Elements of CCRs (con t) Eight Elements of CCRs (con t) 

77 Required information on health effects (40Required information on health effects (407.7. Required information on health effects (40 Required information on health effects (40 
CFR 141.154)CFR 141.154)

Two MANDATORY statementsTwo MANDATORY statementsTwo MANDATORY statementsTwo MANDATORY statements
HINT: Most common defect in Wyoming CCRs in HINT: Most common defect in Wyoming CCRs in 
2010 was the failure to include the newest2010 was the failure to include the newest2010 was the failure to include the newest 2010 was the failure to include the newest 
mandatory statement about lead in drinking water mandatory statement about lead in drinking water 
and its effects on children. and its effects on children. 
New website: New website: 
http://water.epa.gov/drink/info/lead/index.cfmhttp://water.epa.gov/drink/info/lead/index.cfm



Eight Elements of CCRs (con’t)Eight Elements of CCRs (con’t)Eight Elements of CCRs (con t)Eight Elements of CCRs (con t)

8.8. Information on any (ALL) violations of the Information on any (ALL) violations of the 
National Primary Drinking Water Regulations National Primary Drinking Water Regulations 
(40 CFR 141.153(f))(40 CFR 141.153(f))

ALL MCL ALL MCL exceedencesexceedences, Treatment Technique , Treatment Technique 
violations and action level violations and action level exceedencesexceedences
ALL failures to monitor/reportALL failures to monitor/reportALL failures to monitor/reportALL failures to monitor/report
ALL failures to install filtration or disinfectALL failures to install filtration or disinfect
ALL recording keeping violationsALL recording keeping violationsALL recording keeping violationsALL recording keeping violations
Any and ALL violations Any and ALL violations of a variance, exemption of a variance, exemption 
or administrative order or judicial order! or administrative order or judicial order! jj
Any uncorrected significant deficiencies (GWR)Any uncorrected significant deficiencies (GWR)



CCR ResourcesCCR ResourcesCCR ResourcesCCR Resources

ME!ME!☺☺ME! ME! ☺☺
Drinking Water Online: Drinking Water Online: 
www epa gov/region8/wateropswww epa gov/region8/wateropswww.epa.gov/region8/wateropswww.epa.gov/region8/waterops
Drinking Water Watch: Drinking Water Watch: 
h //i b /R i 8DWW/JSP/lh //i b /R i 8DWW/JSP/lhttps://isapub.epa.gov/Region8DWW/JSP/loghttps://isapub.epa.gov/Region8DWW/JSP/log
inForm.jspinForm.jsp
CCRiWriterCCRiWriter: : www.ccriwriter.comwww.ccriwriter.com



Book Mark This Site on 
Your Computer!!

Cli k h f CCR fClick here for CCR forms



BINGO!!!BINGO!!!





Multiple Ways To Get to 
Drinking Water Watch





































Future Developments for CCRsFuture Developments for CCRsFuture Developments for CCRsFuture Developments for CCRs
EPA HQ continually works on improving the EPA HQ continually works on improving the 
CCRiwriterCCRiwriter ((www ccriwriter comwww ccriwriter com) Please) PleaseCCRiwriterCCRiwriter ((www.ccriwriter.comwww.ccriwriter.com).   Please ).   Please 
provide them with any comments you have!provide them with any comments you have!
ComingComing July 2011July 2011 Public EPA hosted websitePublic EPA hosted websiteComing Coming July 2011 July 2011 –– Public EPA hosted website Public EPA hosted website 
containing containing pdfspdfs of all Wyoming CCRs. Next of all Wyoming CCRs. Next 
year all systems can include thisyear all systems can include this urlurl in their CCRin their CCRyear all systems can include this year all systems can include this urlurl in their CCR.in their CCR.
Providing assistance to nonProviding assistance to non--community water community water 
systems to use CCRs to share information withsystems to use CCRs to share information withsystems to use CCRs to share information with systems to use CCRs to share information with 
consumers and provide better public notice consumers and provide better public notice 



Public Notice (PN)Public Notice (PN)Public Notice (PN)Public Notice (PN)

The The PN Rule PN Rule requires requires all all public waterpublic water
systemssystems to to notifynotify their their consumersconsumers any any 
time the system time the system violates a primary drinking violates a primary drinking yy p y gp y g
water regulationwater regulation oror has a situation posing a has a situation posing a 
riskrisk toto public healthpublic health..riskrisk to to public healthpublic health. . 



The purpose of Public Notice is to:The purpose of Public Notice is to:

Notify the public Notify the public of drinking of drinking 
water violations or situations that water violations or situations that 

may pose amay pose a risk to their healthrisk to their health!!may pose a may pose a risk to their healthrisk to their health!!



Ten Elements of Any PNTen Elements of Any PNTen Elements of Any PNTen Elements of Any PN

11 A description of the violation or situationA description of the violation or situation1.1. A description of the violation or situation, A description of the violation or situation, 
including the contaminant(s) of concern and as including the contaminant(s) of concern and as 
applicable the contaminant level(s);applicable the contaminant level(s);applicable the contaminant level(s);applicable the contaminant level(s);

2.2. When the violation of situation occurred;When the violation of situation occurred;
A i l d h l h ff f hA i l d h l h ff f h3.3. Any potential adverse health effects from the Any potential adverse health effects from the 
violation or situation, including the violation or situation, including the standard standard 
lllanguagelanguage



Ten Elements of Any PNTen Elements of Any PNTen Elements of Any PNTen Elements of Any PN

44 The population at risk includingThe population at risk including4.4. The population at risk, including The population at risk, including 
subpopulations particularly vulnerable if subpopulations particularly vulnerable if 
exposed to a specific contamiant (exampleexposed to a specific contamiant (exampleexposed to a specific contamiant (example exposed to a specific contamiant (example 
nitrate for infants)nitrate for infants)

55 Whether alternative water supplies should beWhether alternative water supplies should be5.5. Whether alternative water supplies should be Whether alternative water supplies should be 
used (boil order or provision of bottled water)used (boil order or provision of bottled water)
Wh i h ld k i l diWh i h ld k i l di6.6. What actions consumers should take, including What actions consumers should take, including 
when they should seek medical help, if knownwhen they should seek medical help, if known



Ten Elements of Any PNTen Elements of Any PNTen Elements of Any PNTen Elements of Any PN

77 What the system is doing to correct theWhat the system is doing to correct the7.7. What the system is doing to correct the What the system is doing to correct the 
violation;violation;

88 When the water system expects to return toWhen the water system expects to return to8.8. When the water system expects to return to When the water system expects to return to 
compliance or resolve the situation;compliance or resolve the situation;
Th b i dd d hTh b i dd d h9.9. The name, business address, and phone The name, business address, and phone 
number of the water system contactnumber of the water system contact

10.10. Statement to encourage distribution of the Statement to encourage distribution of the 
notice to other persons who consume water notice to other persons who consume water 



Types of Public NoticeTypes of Public NoticeTypes of Public NoticeTypes of Public Notice

Public Notice is divided into three tiers to takePublic Notice is divided into three tiers to takePublic Notice is divided into three tiers to take Public Notice is divided into three tiers to take 
into account the seriousness of the violation or into account the seriousness of the violation or 
situation and potential adverse health effect that situation and potential adverse health effect that pp
may be involved.may be involved.
Each Tier has its own requirements as far as the Each Tier has its own requirements as far as the qq
time frame in which it needs to be distributed time frame in which it needs to be distributed 
and the method of distributionand the method of distribution
A copy of any and all PNA copy of any and all PN should be sent in to should be sent in to 
EPA Region 8EPA Region 8. . 



Tier 1Tier 1Tier 1Tier 1

Required for NPDWR violations and situationsRequired for NPDWR violations and situationsRequired for NPDWR violations and situations Required for NPDWR violations and situations 
with significant potential to have serious adverse with significant potential to have serious adverse 
effects on human health as a result of shorteffects on human health as a result of short--termtermeffects on human health as a result of shorteffects on human health as a result of short term term 
exposureexposure
CONSULT IMMEDIATELY WITH EPACONSULT IMMEDIATELY WITH EPACONSULT IMMEDIATELY WITH EPA CONSULT IMMEDIATELY WITH EPA 
REGION 8 REGION 8 



TIER 1 PNTIER 1 PNTIER 1 PN TIER 1 PN 

Occurrence of a waterborne disease outbreak or otherOccurrence of a waterborne disease outbreak or otherOccurrence of a waterborne disease outbreak or other Occurrence of a waterborne disease outbreak or other 
waterborne emergencywaterborne emergency
Detection of e. coli, enterococci, or coliphage in source Detection of e. coli, enterococci, or coliphage in source , , p g, , p g
water sampleswater samples
Violation of MRDL for chlorine dioxideViolation of MRDL for chlorine dioxide
Violation of turbidity MCL after consultation with EPA Violation of turbidity MCL after consultation with EPA 
Region 8 or if fail to consult w/ 24 hoursRegion 8 or if fail to consult w/ 24 hours
Violation of Surface Water Treatment Rule (SWTR)Violation of Surface Water Treatment Rule (SWTR)



Tier 2Tier 2Tier 2Tier 2

Required for all other NPDWR violations andRequired for all other NPDWR violations andRequired for all other NPDWR violations and Required for all other NPDWR violations and 
situation with potential to have serious adverse situation with potential to have serious adverse 
effects on human healtheffects on human health
Tier 2 public notice must be provided as soon Tier 2 public notice must be provided as soon 
as practical, but no later than 30 days after the as practical, but no later than 30 days after the p yp y
system learns of the violationsystem learns of the violation
If PN is posted, must remain in place for as long If PN is posted, must remain in place for as long p p gp p g
as the situation persists but in no case less than 7 as the situation persists but in no case less than 7 
days.days.



Tier 3Tier 3Tier 3Tier 3

Required for all other NPDWR violations andRequired for all other NPDWR violations andRequired for all other NPDWR violations and Required for all other NPDWR violations and 
situations not included in Tier 1 and 2. situations not included in Tier 1 and 2. 
Public water systems must provide Tier 3 PN not later Public water systems must provide Tier 3 PN not later y py p
than 1 year after the PWS learns of the violation.  than 1 year after the PWS learns of the violation.  
A PWS may use an annual report (CCR?) to deliver all A PWS may use an annual report (CCR?) to deliver all y p ( )y p ( )
violations and situations that occurred during the violations and situations that occurred during the 
previous 12 monthsprevious 12 months
Remember the CCR MUST have all violations and Remember the CCR MUST have all violations and 
situations but only community systems must do one.situations but only community systems must do one.



Ground Water Rule Special NoticeGround Water Rule Special NoticeGround Water Rule Special NoticeGround Water Rule Special Notice

Public notice required under the Ground WaterPublic notice required under the Ground WaterPublic notice required under the Ground Water Public notice required under the Ground Water 
Rule for “significant deficiencies or source water Rule for “significant deficiencies or source water 
fecal contamination ” 40 CFR 141 403 (a)(7)fecal contamination ” 40 CFR 141 403 (a)(7)fecal contamination.  40 CFR 141.403 (a)(7)fecal contamination.  40 CFR 141.403 (a)(7)
All GW systems must annually notify the publicAll GW systems must annually notify the public
AA CCRCCR IS A GREAT VEHICLE FOR THIS!!!IS A GREAT VEHICLE FOR THIS!!!A A CCRCCR IS A GREAT VEHICLE FOR THIS!!! IS A GREAT VEHICLE FOR THIS!!! 
Community systems just include it with current Community systems just include it with current 

i di d ii i li lversion and nonversion and non--community can use community can use it partly as it partly as 



Additional ResourcesAdditional ResourcesAdditional ResourcesAdditional Resources

WaterOpsWaterOps Website:Website:WaterOpsWaterOps Website:  Website:  
www.epa.gov/region8/wateropswww.epa.gov/region8/waterops
EPA Public Notification Handbook (full ofEPA Public Notification Handbook (full ofEPA Public Notification Handbook (full of EPA Public Notification Handbook (full of 
great templates!) great templates!) 
PN W iPN W i i ii iPN Writer: PN Writer: www.pniwriter.comwww.pniwriter.com
WARS STAFFWARS STAFF
EPA REGION 8 STAFFEPA REGION 8 STAFF

































Contact InformationContact InformationContact InformationContact Information

Questions or Comments:Questions or Comments:Questions or Comments:Questions or Comments:
Karen ShirleyKaren Shirleyyy
303303--312312--61046104
Shirley.karen@epa.govShirley.karen@epa.gov


