
U.S. EPA’s State and Local Climate 
and Energy Webinar Series
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Campaigns Driving Electric Vehicle 
(EV) Awareness

June 9, 2021
2:00 PM Eastern

Three audio options:
1. Listen via computer

2. Use WebEx’s “Call Me” feature
3. Dial 1-415-655-0002 or 1-855-797-9485

Event number: 161 928 3335



Screen View

 There are several layout options
 We recommend the side-by-side view
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Webinar Panels

We’ll use three panels 
 Participants, Polling, and Question 

& Answer (Q&A)
 Use the arrow to expand or 

collapse the panels

Adding Panels
 If some panels don’t appear, hover 

over the bottom of the screen and 
select the desired panels

 Select More Options (…) for 
additional panels

 Blue icons indicate active panels
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More OptionsParticipants Q&A
Polling



Polling and Feedback

Polling
 We’ll ask several poll 

questions during the webinar
 The polling panel will appear 

when we open the first poll
 Select your desired response 

and hit “Submit”

Webinar Feedback
 A feedback form will pop-up 

when you exit today’s webinar
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Q&A
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 Participants are muted

 Questions will be moderated at the end
 To ask a question:

1. Select “All Panelists” from 
the drop-down menu 

2. Enter your question in the 
Q&A box

3. Hit “Send”

 EPA will post responses on the Webinar Series page: 
www.epa.gov/statelocalenergy/state-local-and-tribal-webinar-series

https://www.epa.gov/statelocalenergy/state-local-and-tribal-webinar-series


Today’s Agenda

 Andrea Denny, Office of Atmospheric Programs, U.S. 
Environmental Protection Agency (EPA) 
Jessica Daniels, Office of Transportation and Air Quality 
(OTAQ), EPA

 Dory Larsen, Southern Alliance for Clean Energy
 Carla Walker and Jennifer Zavon, City of Cincinnati, Ohio
 Chris Castro, City of Orlando, Florida
 Question and Answer Session

The views expressed by speakers on this webinar are solely those of the participants and EPA does not endorse any products or
commercial services mentioned in this webinar.
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Introduction 

Andrea Denny
Local Energy and Environment 

Program Lead

Jessica Daniels
Environmental Protection Specialist

U.S. Environmental Protection Agency 
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U.S. EPA’s State and Local Climate 
and Energy Program

 We offer free tools, data and technical expertise about energy strategies, 
including energy efficiency, renewable energy and other emerging 
technologies, to help state, local and tribal governments achieve their 
environmental, energy and economic objectives

 Access these resources at: www.epa.gov/statelocalenergy

 Electrification Webinar Series
► Get notifications by subscribing to our newsletter:

• www.epa.gov/statelocalenergy/state-and-local-energy-newsletters
► Past Webinars: 

• www.epa.gov/statelocalenergy/state-local-and-tribal-webinar-
series
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https://www.epa.gov/statelocalenergy
http://www.epa.gov/statelocalenergy/state-and-local-energy-newsletters
http://www.epa.gov/statelocalenergy/state-local-and-tribal-webinar-series


Upcoming Webinars

 June 17, 1 PM (ET) - Overview of EPA's Climate Change Indicators

 June 24, 2 PM (ET) - Climate and Heat: Trends, Health Impacts and Risk

 June 29, 1 PM (ET) - Estimating the Public Health Benefits of Clean Energy

Register Today! 

www.epa.gov/statelocalenergy/state-local-and-tribal-webinar-series

9

https://www.epa.gov/statelocalenergy/state-local-and-tribal-webinar-series


U.S. EPA’s State, Local, and Tribal
Transportation Resources

 EPA’s OTAQ protects human health and the environment by reducing air pollution 
and greenhouse gases from mobile sources and the fuels that power them, 
advancing clean fuels and technology, and encouraging business practices and 
travel choices that minimize emissions 

 We help state, local, and tribal governments achieve their environmental and 
other objectives by providing expertise on:
► State Implementation Plans
► Transportation Conformity
► Vehicle Emissions Inspection & Maintenance and state fuel programs
► Travel Efficiency and Greenhouse Gas (GHG) Planning
► MOtor Vehicle Emission Simulator (MOVES), Calculators, and Tools

 Access these resources at the State and Local Transportation Resources page: 
www.epa.gov/state-and-local-transportation
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https://www.epa.gov/state-and-local-transportation


OTAQ’s Voluntary Programs 
and Initiatives

 EPA’s OTAQ also has several voluntary programs and initiatives for state, local, 
and tribal governments as well as other stakeholders

 Clean Diesel Program – To reduce diesel emissions that impact public health 
► Includes grants and rebates under the Diesel Emissions Reduction Act 

(DERA)
► www.epa.gov/cleandiesel

 Ports Initiative – To improve environmental performance near ports
► www.epa.gov/ports-initiative

 SmartWay – To advance sustainable transportation supply chains
► www.epa.gov/smartway
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https://www.epa.gov/cleandiesel
http://www.epa.gov/ports-initiative
https://www.epa.gov/smartway


Transportation Trends

 EPA Automotive Trends Report
► Public information about new light-duty 

vehicle greenhouse gas emissions, fuel 
economy data, technology data, and auto 
manufacturers’ performance in meeting the 
agency’s GHG emissions standards

► www.epa.gov/automotive-trends

 EPA Green Vehicle Guide
► Learn more about emerging options in 

transportation like zero emission vehicles 
(ZEVs), shared mobility, and self-driving 
cars

► www.epa.gov/greenvehicles
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http://www.epa.gov/automotive-trends
https://www.epa.gov/greenvehicles


Contact Information

Andrea Denny
denny.andrea@epa.gov

Jessica Daniels
daniels.jessica@epa.gov
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Visit Our Website | www.epa.gov/statelocalenergy
Sign Up for Our Newsletter | www.epa.gov/statelocalenergy/state-and-local-energy-newsletters

Join Our LinkedIn Group | www.linkedin.com/groups/12129811/

mailto:denny.andrea@epa.gov
mailto:daniels.jessica@epa.gov
https://www.epa.gov/statelocalenergy
https://www.epa.gov/statelocalenergy/state-and-local-energy-newsletters
https://www.linkedin.com/groups/12129811/


Driving Electric Vehicle Adoption: 
Resources and Rides

Dory Larsen
Southern Alliance for Clean Energy
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Driv ing Electric Vehicle Adoption: 
Resources and Rides for States 
and Local Governments
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WHO WE ARE: Southern Alliance for Clean Energy
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Electrify The South Policy Toolki t for Local Governments

www.electrifythesouth.org/toolkit

https://www.electrifythesouth.org/toolkit
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States
Clear 

Communication
Create an EV Plan:

● Tennessee
● North Carolina
● Florida

Vehicle registration data

EVSE Equipment Standards

Permitting Guidebook 
EVSE

Education

EV consumer education

Fleet education including 
charging education

Dealership and 
service-oriented 
education

Workforce development

Outreach

EV Ride & Drive Promotion

https://driveelectrictn.org/wp-content/uploads/2019/12/DriveElectricTN_A_Roadmap_for_Electric_Vehicles_in_Tennessee_Report.pdf
https://www.ncdot.gov/initiatives-policies/environmental/climate-change/Documents/nc-zev-plan.pdf
https://fdotwww.blob.core.windows.net/sitefinity/docs/default-source/planning/fto/fdot-evmp.pdf?sfvrsn=2a1cc419_6
https://www.atlasevhub.com/materials/state-ev-registration-data/
https://ww2.arb.ca.gov/our-work/programs/electric-vehicle-supply-equipment-evse-standards
https://businessportal.ca.gov/wp-content/uploads/2019/07/GoBIZ-EVCharging-Guidebook.pdf
https://businessportal.ca.gov/wp-content/uploads/2019/07/GoBIZ-EVCharging-Guidebook.pdf
https://pluginamerica.org/about-us/evtraining/
https://pluginamerica.org/about-us/evtraining/
https://pluginamerica.org/about-us/evtraining/


Local Governments: Community Education and 
Informational Materials

Anatomy of an Amazing EV
Website

What the local government 
is doing to promote EVs

Education

Links to trusted partners

Links to Federal/State rebates 
for EVs and Charging Stations

Information for developers
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https://raleighnc.gov/environment/content/AdminServSustain/Articles/MobilityTransportation.html#paragraph--206146
https://raleighnc.gov/environment/content/AdminServSustain/Articles/MobilityTransportation.html#paragraph--206146
https://www.savannahga.gov/2932/Electric-Vehicles
https://pluginamerica.org/
https://afdc.energy.gov/laws/state
https://afdc.energy.gov/laws/state
https://www.atlantaga.gov/home/showdocument?id=34401
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Driving on 
Sunshine

Find a local EV Club
partner

Non-profit partner
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Anatomy of an Amazing Ride and Drive or Presentation

Local Governments:
Outreach Events

How “normal it is
Instant torque
Smooth performance
Superior technology (show all the features)
Superior efficiency of an EV (over 100 miles per 
gallon of gasoline-equivalent (MGPe) vs 25 
miles per gallon (MPG)  
Lower cost to fuel
Low to no maintenance
Total cost to own (often lower) 
Range(median 2020 = 259) 
Manufacturer’s suggested retail price (MSRP) 
range
Buying a used EV

https://www.motorauthority.com/news/1111678_how-do-electric-cars-produce-maximum-torque-instantly
https://www.fueleconomy.gov/feg/PowerSearch.do?action=noform&path=1&year1=1984&year2=2020&vtype=Electric
https://www.epa.gov/automotive-trends/highlights-automotive-trends-report
https://afdc.energy.gov/calc/
https://advocacy.consumerreports.org/wp-content/uploads/2020/10/EV-Ownership-Cost-Final-Report-1.pdf
https://insideevs.com/news/464449/median-range-evs-2020-exceeded-250-miles/
https://plugstar.com/
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Anatomy of an Amazing Ride and Drive or Presentation

Local Governments:
Outreach Events

Emissions reduction benefits/Zero tailpipe emissions

1. Greenhouse gas emissions reduction benefits 
(climate, environment)

2. Criteria pollutant emissions reduction benefits 
(public health, environment)

The lifetime emissions of EVs are less than 50% 
traditional car, even when emissions from 
manufacturing are considered.

https://afdc.energy.gov/vehicles/electric_emissions.html
https://edap.epa.gov/public/extensions/nei_report_2014/dashboard.html#sector-db
https://www.ucsusa.org/sites/default/files/attach/2015/11/Cleaner-Cars-from-Cradle-to-Grave-full-report.pdf
https://www.ucsusa.org/sites/default/files/attach/2015/11/Cleaner-Cars-from-Cradle-to-Grave-full-report.pdf
https://www.ucsusa.org/sites/default/files/attach/2015/11/Cleaner-Cars-from-Cradle-to-Grave-full-report.pdf
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Anatomy of an Amazing Ride and Drive or Presentation

Local Governments: 
Outreach Events

How to Charge Demonstrations

Level 1 Charging

Level 2 Charging (show locations-Plugshare, 
Alternative Fuels Data Center (AFDC) website)

Charging at a supercharger/EA site

How to install a 240 line for a home charger

Powering with renewables

https://www.plugshare.com/
https://afdc.energy.gov/stations/
https://afdc.energy.gov/stations/
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Contact

Dory Larsen
Southern Alliance for Clean Energy
dory@cleanenergy.org

mailto:dory@cleanenergy.org


What best describes your 
organization’s experience with EV 
campaigns?

 We have an EV campaign
 We are launching an EV campaign
 We are considering an EV campaign in the future
 We are not considering an EV campaign
 We do not have an EV program
 Other (enter in Q&A box)

Poll 1
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Revving up EV Awareness in 
Cincinnati

Carla Walker
Jennifer Zavon

City of Cincinnati
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REVVING UP EV AWARENESS IN 
CINCINNATI

U.S. EPA Webinar Series: Campaigns Driving EV Awareness 
Carla Walker and Jennifer Zavon

City of Cincinnati Office of Environment & Sustainability
June 9, 2021  



EV Awareness Journey

2008

28

First municipal EV 
parking permit in 

U.S.

2018

Established new 
climate change 

goals

100% EV fleet by 
2035

2018

Focus on  buildings
and 

transportation

2019

Educate 10K 
citizens

1,000 EV permits

162 charging 
stations



Challenges

Budget   
• staffing
• volunteer nurturing
• events & marketing

Public perception
• cost
• model variety
• misinformation
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Campaign Elements

Ubiquitous in community 
• large scale, iconic events
• Small scale neighborhood events 

Partnerships and collaborations
• dealerships
• business community

ALWAYS include City-owned EVs
City Staff training
EV resources on city website
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Campaign Timeline 
Late Summer/Fall 2019 

• tested campaign
December 2019 - March 2020

• secure 2020 event schedule 
• April 2020 was target launch

COVID-19 contingency plan
• ambassadors
• newsletter
• virtual events
• build out website as hub
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EV 
Ambassadors

3 classes

33  ambassadors

47 missions

31,200+

interactions
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The Pulse
10 newsletters

features on EV leaders 
highlight E-mobility 

latest EV news
EV events

880+ subscribers
(events + EV permit 

holders)
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EVroom Zooms
13 events

interactive

60 minutes each

local/national speakers

avg audience size -
30
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OHIO EPA VW GRANT OPPORTUNITY
• $115,000 per target county
• 8 sites 
• 18 dual port Level 2 chargers 
• Public facing
• Awarded 1 site, 2 ports
• Cross-department team is prepared for long term
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Future of EV Cincy

June 30 End Date
EV Cincy Support Ends

Joint Agreement
Manage Events

Drive Electric Ohio
Regional Approach
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Jennifer Zavon
Sustainability Fellow / Public Ally

Jennifer.Zavon@cincinnati-oh.gov

Carla Walker
Climate Advisor

Carla.Walker@cincinnati-oh.gov

mailto:Carla.Walker@cincinnati-oh.gov
mailto:Jennifer.Zavon@cincinnati-oh.gov


What are the largest barriers for 
your organization to increase EV 
awareness?

 Staff availability or capacity
 No incentive or rebate programs to promote
 Public misperceptions of electric vehicles 
 Constituent language, resource or cultural barriers
 Other (enter in Q&A box) 

Poll 2
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Orlando’s Pathways to an Electrified 
Future

Chris Castro
City of Orlando
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Green Works Orlando: Climate Solutions from the 
Most Visited City in America!

Chris Castro, LEED GA, CPB
Director, Office of Sustainability & 

Resilience
Future-Ready co-chair

City of Orlando

LEED GA: Leadership in Energy and Environmental Design Green Associate
CPB: Certified Public Bookkeeper



Green Works Orlando
Office of Sustainability & Resilience

• Award-winning sustainability program called
“Green Works Orlando” launched by Mayor 
Buddy Dyer in 2007

• Develops internal and citywide policies + 
programs to:
• Protect natural resources and the environment (air, w ater, land)

• Improve public health and social equity

• Create green economic dev. and green jobs opportunities

• Decrease air pollution and carbon emissions

• Enhance city resilience and adapt to climate change impacts

• Reduce operational expenses and enhance eff iciency

• Educate the residents and businesses on sustainable practices

• Focuses on 7 key areas:• Clean Energy• Green Buildings• Local Food Systems• Zero Waste• Livability• Clean Water• Electric & Alternative Transportation



TRANSPORTATION



Trajectory for electric vehicle (EV) adoption and charging 
demand...

Source: Florida Department of Agriculture and Consumer Services



We are creating an e-mobility ecosystem and 
preparing for a rapid and massive transformation 
ahead

Consumer 
rebates

EV charging 
access

EV consumer 
education

Fleet 
electrification

EV Readiness 
(Development)
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Municipal EV Fleet - ~3,000 
vehicles

• Goal: 100% Electric and Alt. Fuel for all City 
Fleet by 2030

• 200+ EV & Hybrids in City Fleet
• Chevy Bolts EV’s for City Hall motor pool
• Nissan Leafs
• EV Motorcycles for Orlando Police 

Department
• Solar golf cart pilots

• Submitted letter of intent for 100 F-150 EV 
Trucks

• EV Purchasing Collaborative with Climate 
Mayors



Expansion of public charging stations

OUC: Orlando Utilities Commission



Starting April 2021, the City of Orlando and OUC will be enabling 
100+ new Level 2 EV charging stations throughout City parks, Rec 
centers, parking garages, and more.
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EV Recharge Hubs



Ride & Drive events

Launch: Quarterly

Purpose: 
● Encourage residents and 

businesses to test ride various EV 
models

● Provide opportunity for test-rides 
without the pressure of buying or 
leasing a vehicle

● Q&A with EV experts
● Compare various EV models
● $50 VISA gift card for test driving 

an EV



EV Video Series

http://ouc.com/EV



Electrified Dealership Program

Launch: November 2020

Progress: 
● 5 dealerships participating with a 

goal of 15 participating in 2021
● Diversity in branding. Nissan, 

Jaguar, Volvo, Audi confirmed
● 10+ of 30 sales reps trained
● Chevrolet (3), Ford and Mini all 

introduced to the program

Next steps: Continue to build 
dealership pipeline. Continue to train 
more salespeople.

Wins



Lymmo Electric Bus Expansion

• Goal: 100% of Lymmo 
BRT powered by zero-
emission EV by 2025

• Added 8 new EV 
buses in 2020; 6 more 
in 2021

• 100% Grapefruit, 
Lime, and partial 
Orange lines



Green Works Orlando: Climate Solutions from the 
Most Visited City in America!

Chris Castro, LEED GA, CPB
Director, Office of Sustainability & 

Resilience
Future-Ready co-chair

City of Orlando



Question and Answer 
Session
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Upcoming Webinars
June 17, 1 PM (ET) - Overview of EPA's Climate Change Indicators

June 24, 2 PM (ET) - Climate and Heat: Trends, Health Impacts and Risk
June 29, 1 PM (ET) - Estimating the Public Health Benefits of Clean Energy

Register Today! 
www.epa.gov/statelocalenergy/state-local-and-tribal-webinar-series

https://www.epa.gov/statelocalenergy/state-local-and-tribal-webinar-series


Connect with the State and Local 
Climate and Energy Program

U.S. Environmental Protection Agency 
Andrea Denny

Denny.Andrea@epa.gov

Guest Speakers
Southern Alliance for Clean Energy

Dory Larsen
dory@cleanenergy.org

City of Cincinnati, OH
Carla Walker and Jennifer Zavon
Carla.Walker@cincinnati-oh.gov
jennifer.zavon@cincinnati-oh.gov

City of Orlando, FL
Chris Castro

chris.castro@cityoforlando.net

Visit Our Website | www.epa.gov/statelocalenergy

Sign Up for Our Newsletter | www.epa.gov/statelocalenergy/state-and-local-energy-newsletters

Join Our LinkedIn Group | www.linkedin.com/groups/12129811/ 55

http://www.epa.gov/statelocalenergy
http://www.epa.gov/statelocalenergy/state-and-local-energy-newsletters
https://www.linkedin.com/groups/12129811/
mailto:Denny.Andrea@epa.gov
mailto:dory@cleanenergy.org
mailto:Carla.Walker@cincinnati-oh.gov
mailto:jennifer.zavon@cincinnati-oh.gov
mailto:chris.castro@cityoforlando.net
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