
WATER & SEWER DEPT 

1'i[fage of Caliokia 
900 UPPER CAHOKJA RD 

CAHOKIA, IL 62206 
PHONE: 618-332-1222 

FAX: 618-337-9519 
EMAIL: W ATSEW@CAHOKIAILLINOIS.ORG 

1. Responsible primary contact person for sanitary sewer system maintenance. 

Rory Morgan 

ROINC, Foreman. (618) 301-2160 rniorgan@cahokiai1linois.org 

2. Organizational structure of the Village Waste Water Operations and Staffing. 

Curtis McCall Jr. 

Mayor/Owner of system. (618) 337-9500 cmccall @cahokiaillinols.0rg 

Lynn Branson Matchihgtouch 

Director of Water and Sewer. (618) 332-1222 lbr:anson@cahokiaillinois,.-or.~ 

Staff indu.des (4) Full time employees. Foreman,. Leadman, and two laborers, with tl;ie presence 

of two available Electric.ia n~ out~ide the depa rtrn~n,t to assi$t wt~h ei~-ctrica I issues. 

Lynn Bmnson, Assistant Director 
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State cf lllnols 
UNIFORM GRANT8UDGU TEMPlATf 

Agency~llllnoll Department o Commerce and Economic Opportunity 

Grantee~caho ·a Wnerand SewerDeJ»rtment 
CSFA Number: 

sute FY:I 2020 

OU S Number:( 56828030S 
Grant Numt>er:I .0·203096 

CFA estrlptlo ,._ ________________________________________ _, 

$action A: Stale of llllaols i:uiut.c 

Rmnuu 
State of lllinolsGrant Amount aequested 
Budget EXpendlt"te C.tgorles 
1. Personnel (2011.430) 
2. frtnac &cneflb (?00.431} 

:3 . T..-val (~ .. 04) 

4. EQuloment (ZOO 391 
S. Supplles(200.94) 
6. COntrac:lualjSubawards 1200.318 and .92) 
7. consult.Int (200A59) 
o. ,onKn.1e,tl11n 

Ul.9 P,WING/CONC.~ETE/MMOtJRV 

1223 MECHAN:CAt S-VSTEMS 
1229 PLUNBJNG 
123S CONTINGENCY 

9 . occ~pancy (Z0046S) 

10, RCJO■ rth and Development (Z00.87) 

11. Telecommunlcrtlo s 
12. Tralninr and Education (200.472) 
13. Direct Admlnl~e Costs (200,413) 
14. Mlscellilneous CoS1S 
1s. Gnnt Excl~slvt Une Item($) 
16. Total Direct Costs (add lint$ 1·15) 
17. Total l~dlrtct costs (200.414) 

ate: I '" 
&aH: 

18. Total Coro Sttte Grant FUJ1ds (Unu 16 and 17) 

~ 

$300,000.00 

~00,000.00 

$300,000.00 

$300,000.00 

Oet:iij 

$4,000.00 

S2.91,,800.00 
Sl,000.00 
$1,200.00 

$300,000.00 

$300,000.00 



(a) Grantee Name 

Village of Cahokia Water & Sewer 

(f) FEIN Number (g) DUNS 

36-0842148 1968280305 

(j) Agreement Period 

STATE OF ILLINOIS 

PERIODIC FINANCIAL REPORT 

(b) Grant Number (c)CSFA (d) CFDA(s) 

20-203096 !420-00-1758 

(h) Program Name and/or Code 

Grant Management Program 

(k) Report Period 

(e) Appropriation Number(s) (State Agency Use Only) 

(i) Date Prepared 

November 16, 2020 

(m) No changes from prior reporting period 
07/01/2019 thru 06/30/2021 10/01/2020 thru 10/31/2020 

I (I) Final Report 
for Award Period D and/or No new expenses □ 

'n) Indirect Cost Rate: 0.00 % {o) Approved Indirect Cost Base: 
{p) Program Restrictions: Yes O No C8:) (q) List of Restnctions: 
(r) Mandatory Match%: Yes D % No 1:81 l(s) Specify Match: 
(t) Program Income {Award to Date) (u) Program Income (In current reporting penod) (v) Interest earned (Award to Date) (w) Interest earned (In current reporting period) 

$0.00 $0.00 $0.00 $0.00 

(y) Current Approved Budget (z) Grant Expenditures (aa) Current Period Match 

Post• (bb) Add/ (x) Prfor Adjustment Total Matcfl -Delete Category/Program Expenses Remaining Current Approved Grant Grant (Award to Row Approved Balance Expend Period Grant Grant Expense Expenses Date) 
Budaet Available % Expense Expenses Adjustment 'award to date. Cash In-kind Total 

U19-Paving 4,000.0C 4,000.0C 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 o.n ADD 
DEL 

·1223 • Mechanical Systems 291,800.00 216,800.00 25.70 75,000.00 0.00 0.00 75,000.00 0.00 0.00 0.00 o.n• ADO 
DEL 

1229 - Plumbing 3,000.00 3,000.00 0.00 0.00 0.00 0.00 0.00 O.OC 0.00 0.00 OJ'• 
ADD 
PEL 

·1235 • Contingency 1,200.00 1,200.00 0.00 0.00 0.00 0.00 0.00 o.oc 0.00 0.00 o.nr ADD 
DEL 

(cc} TOTAL DIRECT EXPENSES 300,000.00 225,000.0C 25.00 75,000.00 0.00 0.00 75,000.00 0.00 0.00 0.00 0.00 

(dd) Indirect Costs 0.0{ 

(cc) TOTAL EXPENDITURE~ 300,000.00 225,000.0l 25.00 75,000.00 0.00 0.00 75,000.00 o.oc 0.00 0.00 0.00 

GOMBGATU-4002 (N-08-17) - Periodic Financial Report Printed by Authority of the State of Illinois -0- Copies Page 1 of 2 



STATE OF ILLINOIS 
PERIODIC FINANCIAL REPORT 

GRANTEE CERTIFICATION (2CFR 200.415) 

By signing [authorizing} this report, I certify to the best of my knowledge and belief that the report is true, complete, and accurate, and the [related] expenditures, 
disbursements and cash receipts are for the purposes and objectives set forth in the terms and conditions of the award. I am aware that any false, fictitious; or fraudulen1 
information, or the omission of any material fact, may subject me to criminal, civil or administrative penalties for fraud, false statements, false daims or otherwise. (U.S. 
Code Title 18, Section 1001 and Title 31, Sections 3729-3730 and 3801-3812). lf Name and Title of Authortzed Grantee Repre':"ntative: {gg) Date Submitted: 

'· lffWY) ~ ·-rr)<L~~truJ.t~ • Director November 16, 2020 

-
~ii) Telephone Number: 'hh) E-mail: lbranson@cahoklaillinois.org 618-337-2149 

STATE AGENCY USE ONLY 

(jj) Name and Title of state Ageac~ Individual Authorized to Approve Report: (kk) Date Received: (II) Date Approved: 

GOMBGA TU-4002 (N-08-17) - Periodic Financial Report Printed by Authority of the State of Illinois -0- Copies Page2 of2 



STATE OF ILLINOIS 

PERIODIC PERFORMANCE REPORT 

Report Transmittal 
1. Grantee· Name (per UGA): 2. Grant Numbe,~ 3. Grantee DUNS: 

20-2030913 968280305 
Village. of Cahokia Water & Sewer 4. CSFA Numper: 5, Grantee FEIN; 

420-00-1758 36-0842148 

6. Program Name (per UGA): [7. CFDA Number(s): 

Grant Management Program NA 

8. State Agency (Grantor): Department of Commerce and Economic Opportunity 

9·, Agreement Period: 10. Report Period End Date: 
Start Date (Month/Day/Year): End Date (Month/Day/Year): (Month/Day/Year): 

07/01/2019 06/30/2021 10/31/2020 

11 . Final Report? 12. Report Frequency: 13. Prepared Date: 

□ Yes D Monthly [8l Quarterly 
11/16/2020 

[8] No D Semi-annually D Other (specify): 

Responses to Sections 14 - 22 may be provided in a separate format. 
All grantees must cornpl~te Section 23. I' 

□ Alternative file or database used. 

File Name or Database Source: 

14. Deliverable {if applicable): 15, Due Date 16. 'Date Completed 17. Oeliver.able Explanation: Add,. 
(Separaie line. for each based on qGA) (based on UGA) Delete 
Purchase of pre-cast concrete 

06/30/2021 Not purchased at this time due to funding ; ADD 
structurt with a lid ~EL 
Purchas_l') of sewer pumps, pump 

06/30/2021 10/01/202Q Invoice #58715 required $75,000 as down payment-for pumps prior to ADD 
controls~nd a rail system placing order and shippi_ng pumps. Paid $75,000 - Check #10000 attached DEL 
Purchase PVC pipin9 for the wet 

06/30/2021 Not purchased at tt,is time i;!Ue to funding ADD 
well DEL 
18. Performance Measures: 19. Performance Standard- 20. Results -Accomplishments in Reporting Period 21. Required ,(R) Add-
(Separate line for each based on UGA Frequency ot Delete 
ExhibitE) ,sased on UGA Exhibit F) lnfonn Only (10) 

GOMBGATU-4001 (N-08-17) Periodic Performance Report Printed by Authority of the•State of Illinois -0- Copies Page 1 of 3 



STATE OF ILLINOIS 

PERIODIC PERFORMANCE REPORT 

18. Performance Measures: 19. Performance Standard- 20. Results • Accomplishments in Reporting Period 21. Required lK) Add-
(Separate lrne for each based on UGA Frequency. or Delete 
Exhibit E) (Based on UGA Exhibit F) Inform Only (10) 
O.id the deliverables listed in the 

Yes: 41 pump packages were ordered; pump size details are ADD 
timeline submitted pursuant to 

Quarterly induded in attached invoice. R DEL · 
Exhibit B lead to the completion of 
the proied described in Exhibit A? Required down payment of $75,000 paid (See canceled check) 

Given the total -amount of Grant ADD 
Funds available, does the percent DEL 
currently drawn and expended 

Quarterly Yes R directly correlate to the percent of 
the completion of the project to 

date? 
At the time of the Award closeout, ADD 
has the Grante~ fulfilled the public 

FinaJ R DEL 
purpose of the project stated in 
Exhibit A? 

GOMBGATU-4001 (N-08-17) Periodic Performance Report Printed by Authority of the State of Illinois ..Q..Copies Page 2 of3 



STA TE OF ILLINOIS 

PERIODIC PERFORMANCE REPORT 

22. Performance Explanation • Award to Date: 

[8J All performance accomplishments are on schedule with performance standards. Add-

□ Not all performance acc.omplishments are on schedule with performance standards. Explanation(s} required below: Delete 

(Separate lines as appropriate.) 

ADO 
DEL 

23. Performance Accomplishments C<>m!lated to Reported Expenses: 

~ Performance is consistent with grant-to-date expected services and expendituresJeamings. Add-

□ Pertormance is not consistent with grant-to-date expected services and expenditures/earnings. Explanation(s) required below: Delete 

(Separate tines as appropriate.) 

ADD 
DEL 

GRANTEE CERTIFICATION (2 CFR 200.415) 

By signing [authorizing] this report. I certify to the best of my knowledge and belief that the report is true, complete, and accurate. and the (related) expenditures. 
disbursements, cash receipts and reported performance are for the purposes and objectives set forth in the terms and conditions of the award. I am aware that any false, 
fictitious, or fraudulent information, or the omission of any material fact, may subject me to criminal, civil or administrative penalties for fraud, false statements, false claims 
or otherwise. (U.S. Code ntte 18, Section 1001 and Title 31 , Sections 3729-3730 and 3801-3812). 

24. Name and Title of Authorized Individual from Grantee Organization: 25. Phone Number 

.Jtp(/)f_ ~/)L407(_ 

~18-337-2149 

-?( ~/~ad½ Director 26. Email Address: 

lbranson@cahokiaillinois.org 

STATE AGENCY USE ONLY 

127. Name and nue of Sta~ ~nQ£ PPR Approver: 28. Date Received: 28' Date Approved: 

GOMBGATU-4001 (N--08-17) Periodic Performance Report Printed by Authority of the State of IUinois -0- Copies Page 3of3 



SJEWER PROBlLEI~§ REPORTED 
CLERK DATE TIME ADDRESS 

i · J.$· t4: // :: fip 

~- ✓ i-~11'/ 

~ -{4.., ;}. - l b - Jl-l ': M (in 

;J. -'wJ-- '~ 4·11--tr 

.'J - '3- l 

.:i-i e.. ;,r ,, 

#-- ~ - i ~- 1 4- ,·. ~ 
>!- ;l.- l 'f}-11 ;i: 45 

;:-J_ 
I l, -~ '1 - i '1 q _. ::...{) 

>-4- J.- J.. i.f.,,. I 1/ J' 3o 

J.-1-- .J. ;), 4 1•1 B p 

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 



SEWER PROBLEM§ REPORTED 
CLERK DATE TIME CHECKED BY REMARKS 

~ 

- 7 -I t/ 

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 



l~--,-----.-----r---S_E_W_E_R_P_R_O_B_L--,-' E_M_ S_R_E_P_O--r-R_ T_E_D _____ ~~~I 
I CLERK DATE TIME ADDRESS CHECKED BY ij 

\ 

\ 
\ 

\..;, 

1---
·-"i · il.j ~V-11, 

i/ )/ ; 1./i 
I :oo 

I' /: 36 
:J,;J-- Jb:w 
jt-- ' I i· ,4 8 '!/ /t,,'.,R_~ 

I 

~I))-- 8 •15~._f ~-~ BC 

)·.o'8 
q :02 

'y ~ R, - / 

,;ff/- (' , :J_. I'-{ 

o- l? , .,....__. 

~ - I 
'R- 3-JL( 

\'-----

~ : 1CJ-i', 

I.,._~'- I cv, ;t, 

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 



SEWER PROBLEMS REPORTED 
REMARKS 

~r1,14 
~-17-i'f 

-t1-t Y 

~ q ,:.zJ-J 
11-- I q - .).5-i l; 

..#- 9-J .. -Pf 

~ I 1-30 ,J-if 
✓'- ;,,. l<.-i'; l ~ 

}(!'I,(,, I fl 9:_ 
J o-CJ-i;. g; 
1). l3-ir ~ . 

. 
~ . lo -13- i.'f s: 

,;\14-" f> --iS---1 Y 
1--,1,-, Jo~•'1· ,If J. '.() () 

3 :_4J 

!~ 
c!FU/ 

/(J ~2,.i.;., I <f I :).;fJ7 
-

'YJ-- ., 7 - /4 9~52> V\,il j/)r,"4) 

'8-1 '-1 r/o~(} 
,;1.1-- /0 ·--~Jf- i if' . .Ll'4¼~ 
~ ~it>&5-11/ : ,J-:W 

I k 11 -,3/-l l./, I Ji ~ I() -

Redactions under Exemption 6 {Personal Privacy) unless marked otherwise 



CLERK DATE I TIME 
tfaJ.- i I · /.3-, i/. i/' ft> 

~ 11-i 1-J'f JI: 'l-5 
y<- -:A-1'-I 'x; I J 
g..._ //r},y,jy 

~~ I _ 4.-LV 

~ ) :1- '1- ( '-( ---I .J-g-lLI t-..i.,t 
~-8-1-4 JI) : oA.. 

J£-{j- iff //: .>l) 

~ } 2, ... 1)-I u 1:59 
/.:Y 

!J..,,~-l 

£lJ i-.5·-l.S 

1 .µJ.-- , - 5 -JS. 

;};v t - ' . t.5 
;1 fl- 1- I . ,-s 

~ J-J,5- J$ 
~,- 1 ✓ 1 &-1> 

.., • ,t" 
...:>-~ 

d-lL- , ,io -1.5 9 ',.//j 

-~ 1- ,9..i- I .5 J :.sA 

.:i/J- L-J.,7- JG , C/ :µ
,-Zif:- I / .... ~ J-01 J0;{).5 

SEWER PROBLEMS REPORTED 

,~i.1-:. 

/f}!)l}.v,~ C ~ u)cJJ_p ~ _U/r-1'-' 

'_-ev~ · 
f /~./!.,m 

- fl.Ll-m ~ -
Redact1ons under Exemption 6 {Personal Privacy) unless marked otherwise 



SEWER PROBLEMS REPORTED 
CLERK l DATE TIME REMARKS 

l -.3b,~ i :so 
i,i!) : ,,_s 

, , (lu 

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 



SEWER PROBLEMS REPORTED 
CLERK I DATE CHECKEOBY REMARKS 

~ -5-i.S 

==~--t=:::s.::!d.=~~=:!::'....._....f...X.==---=::...........:::...._~~~~- 1 

' 

:24..--
I -

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 



SEWER PROBLEMS REPORTED 
ADDRESS CHECKED BY REMARKS 

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 



SEWER PROBLEMS REPOR T ED 
CLERK I DATE TIME EDBY 

/Jl -7. ,7,.3 - i..5 

d i4 1-~it- !.5 'I r 
·l 

7 (J.7 ,/.5 

1.,~1--,t; 
, -;;.,,,s 
'1- ;;-'8-1:s 

~ 7-.;l..J-l..5 

..,........-"'¥'1=~ ::;;.;;_i-,=.c:::.,__.....:c.?..::.c.;,_~.:.=.y!--,L!-l'---""=="-=~"'-=~~ ..::.,:...-"---'--~ 

!, 

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 



SEWER PROBLEMS REPORTED 
CLERK DATE TIME ADDRESS CHECKED BY REMARKS 

y<._ 'Jl~ 

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 



SEWER PROBLEMS REPORTED I 

!r"=-~ -:-----,------r--------------:-------,------- ---~--=......,.~-"""91' 
CLERK DATE TIME CHECKED BY ' 
/!.Ji ID·1P. · i.S q ;iJZ) 1-, 

)<__ . /0-13--6 ' 9.~43 
#-- i 

;)..) I~ •i 'i - 15 

/0•1/? -15 9,'t/l 
y.. /0 -(7'-IS' -g:,5' 
~-1- Jt; -::l.:1-L5 1: d 

~/J,, tt>-~3-J.5 4 l&> 
R. 1 r,. J7 ~r< 
~ Jo-;;;s -1 s 
~ /(). 3., 0 

.II- 3-15 
1!·1~15 

2i.. ll-6~1 s 
~ U-i b ~i5 

'\{\ \._ 1\- )~- f') 

~ /-jC{-'j.5 

I ~L I/-J'-f-15 /0:() . 
~ Jl ·-J..5 -/5 y. · /.3 

-,:/JI_, Ii . ~'t· ,_s· cos 
~ ~ j J.,...-7 .,., 11- . .., ' '""o. <). D . 

1 .2 .. 1.~ t-5 
d. · 

~ 

·- Lt; : . . ,-
l -.... 
' J4-- I' J-tj,. J5 I /: J:# 

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 



SEWER PROBLEMS REPORTED 
CLERK DATE TIME CHECKED BY 

°' ·'1·1.5 J ;~ 
µ,J., J 1- 1) , 1.5 

.1.-,Y 

- • I 

,,.4-; lr g: $ti 

~/Y l -11-li, .3 :.so 
,v J-1 J.- r l, i : 3? 

';}A,._- - i - i 
~ fJ,)8-15 
y<__ l~-3o~ts 
, / ·1 -,~ 
)A- ( , /tq-/fo 

J,)o,1 1., 

I • . '7. L,, 
i- e-I/; 

I -

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 



-~-1-J l, 
u,-,--- 1 ~J,q . Jl,. 
.1)-1--- 3 ~.10 .Jl, 
.1-fb i./ ~ 'i I( 

. .L - Li-13-n 

;f.-1- 'f -t Li_ . J,/., 

~ 11 Ii-It, 
Lf • a.D., i /.; 

J,i: 00 

9; i.td 

" "' ~ j 

SEWER PROimlLEMS REPORTED 

V ../ E 
. ~ 'fJ..l- J!. "' . ---------1 u, 

/eCi_f( ··s/a, ' i 
~ -_th,, "3.r---ei C 

-... _sf. . . • I :s 
. - -;:; 

J u 
~!q~~..--,...---H~~":f61.?f.-~~~~~:!__U:~'.!b:!,,2.__--;--;-f--.~ , ~ 

~..,/-- ~!.:!...:+----+--=~=---=~=:::........:.=--...i::::...~=~____..::~'--f--===;-' ·.: 
a. 

- - ----Ufill.J~~~~...1.!1.~~~~ ~ ,-------l -
~ 

~ :..!...l.J.,!.I.Al~~=======-=--==--1---- - - ---l-l-~~~~ d.._~ U:!2s,.~°:LJ:.._+!J.-==----------1 C 
0 

~ ~ ~.f:!::!:::.::__ ___ __ +!--.:::....:_:'.::...__!.2;:~:e::..._-l-~~:.:...._~....k:::::;~b<z:!._£L:l.i!:.d.~:__~ c________ r? 
CJ ,h lJ-"' our,,_, c a. 

1 -

~=~=~~~ ~~i=-:=-----vor:,_y';:;u_~,,~ ;;-:-:-;:--{ (0 
C 



SEWER PROBLEMS REPORTED 
DATE TIME ADDR REMARKS f.n.t:i;,,~·-.d> 

Redactions under Exemption 6 {Personal Privacy) unless marked otherwise 



SEWER PROBILEMS REPORTED 
CLERK DATE REMARKS 

'./ 
,ow-er ,rl',,,~ 1,~ /::ack.:.,y6'.n:f 

r 

'· .'-"ri' U:j:) 5JA~ (aj- '\' J.. 

Redactions under Exemption 6 {Personal Privacy) unless marked otherwise 

I r.: L,ev/) ,(J . 

kk,j,,_, 
d In. 



T 

....cH L.o. l ! · 

SEWER PROBLEMS REPORTED 

2&....ac h.a& ,---e •. ,D 

Se.,u...,-e_r ~~ I 
- rwise 

'~ # :bv- ~ 
+ - : 



SEWER PROBLEMS REPORTED 
TIME RE.MARKS 

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 



z,--2.,7-/ 1 \) :. c::;-t:;; 
-z.,---z_,1-t,, s~D?i 

SEWER PROBLEMS REP 
ADDRESS 

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 



,SEWER PROBLEMS REPORTED 
CHECKED BY REMARKS 

-11 

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 



SEWER PROBLEMS REPORTED 
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C.0?14d Aa,.,>d W'\Ait..ec!, \1)., to11J~,v,~\.\:.c.ot,=,,,~ c.t.,. WA-f~t. e.~AN 

~d ~o .Sp.-•~1t,,eLl,_ o~,C,,,c. z...). z..J 2.o \ lo 

lllitlois Environmental Protection Agency 

Ehireau of Water • 1021 North Grand Avenue East • P .0, Box 19278 • Springfield • Illinois • 62794-921~ 

Sanitary Sewer Overflow or Bypass 
NoUficatioh Summary Report 

- Within 24 tiours of the occurrehcte, notlfy the 1mno1$ EPA r~gional wastewater staffby telephone, FAX., emc1tl or voice mall. if 
staff are unavailable, Collinsvill.e office 618-346-5125 

• W1tnin 5 days- of the occurrence, provide a written report describing 1he overflow or bypass, lnc1uding all lt;rformation requested 
on 'this form. The permitiee· is eequired fo sUbmi.t this form or other equivalent written noti'flc,a1ion to tile Illinois EPA at: 

Bureau Qf Water/Compliance Assurance Section • MC #19 
1021 North Grand Avenue East 
P.O. 80.x 1'9276 
Springfield, JL 62794-9276 

NOTE: You may ¢ornplete this form onfine, save a copy locally,. print,.$lgn and submit ltto the BOW/CAS MC #19, atthe 
above address. You ma.y also print t,he 1orrn,before completing it by hand, signing and .submi~ing IL 
Failur.a to notify the Jilinpis EPA as specified may resuJt,in flo'?s .up''lo $.10,000 tor..each day of vjolatiqn. 

- ! " • ' • ~ I • ~ 

IR%1rtictfons: Use this form tQ r,epei:t all unschecJul,ed sanitary sewer ov~tf.tOW·ot bypass .0;0curreh0es. Attaoh additional.!' 
lnfonnation as necessary to explain or dooument the. 6\lerflow or bypass. For the purpose of this report;an ovl;!rflow or, bypass ls 
defin~~ as the discharge oftu;t.reat~d sewage from the satl{tary sewer collection .system ;to a surfaoe water andi<>r ground idue to 
cir<Jumstances such as those identified by the checR poxes ih the overflow or bypass. details section of this form. · 

, µse orje form per GcOurtenQe. A sl~le occun:ence. may btr m:or& than one day lf fhe.•drcumstaoees c~l.llsing th~ ove.rtl<>w air 
bypass results In a dischar~e duratto.n. of more ~han 24.bours. lf-.there is 9 st~p i:lnd restart·-oftt)e overil0w,or,tby:pa1?s\y,Whin 24 
hours, but It Is caused by the. same oiroumstanees, report tt as cne. occlirtenee. If the tli.schar.ges are sepqrat~d by i110'f~ than 24 
hours, th~y should be reported as separate occurrences. 

24 Hour NotlfleatJon ,lnformatJon 

Permittee (Muhic.ipartty or Facility Name): Permit Numt;,er~ 

Va ls'3 :e "£ C8 ant; a · J.. t. 3 o 2:t>o 
Date: , T:tme; · . . AM PM IEPA Office Con1aoti3d:, 

4l2.1-bo u. <f: l<> ~ D ~-o 11 ;,j~ 11 ti l.c' 
SanltafY S,ewer Ove_rflow Qr Bypass Oetaffs 

Person Repr.esent~ng Pemiittee Who Contaete<l 4EPA: , 

:Ro .,.r rn o -e. GAJ 
·Name of IE:PA Erryployee Gotitacted: 

l~AjNe- Cofr-w,.A,J 

0.ate and Duration of Overflow or Bypass OcOtJrrence (complete a se~arate·iorm for each ocq.,rtence,): 

Start Date; 

z/201 u. 
Time: AM PM Duration of the oveffJow or bypass (hour.sand. mlnutes): A" ~ 
a~oo □ ~ :r-!.4 J..lou,1:, 

Estimated Volume of 
W,astewatet VvWTP f:low O'Urlng bypass (report in 
0 1S'charg~d MGO): Not app1icable for~• collection 
{gallons)~ sys.tem sso. Location Gf,the overflow or Bypass: 

5"4. 7S'.',;qllat1s . ■rr i~Rl\iolom«.,.i1 ~AH<>ti;A•,·xL le 1-:Zo I.. 
Circumstances Causing the Overflew or Sypas$ (cheek all that apply) 
wpc733 D Rain O P.ower Oqtage O Eqtilpment Faijure ~ Other (explain below) 
1112011 0 Snew Melt O Br0,ken Se.wer O Widespread Flooding 

Provide a narrative des~rlpti9n to further explain why tht oveTflow qr bypass o_ccurre.d. for example, desont>e 1fA'l~t e~ipmenf 
failed. What caused the power outage, or what plugged the sewer. Flooding should only be 1nd1cated, as a cause 1f there is 
$ign!flcaot .flooding that Is caused by high river, stream. or la Re water levels, not just locallzed high water In the street 

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 



Bureau of W~ter • 1021 North Grand Ave:r,1..h;?. East• P.O. Box 19276 • · Spri119field O IHinois • 62794-9276 

Sanitary Sewer Overflow or Bypass 
Notification Summary RBport 

• Within 24 hours of tl)e occurrence, notify the Jliino/s ,EPA r~ional w.aste1,vater staff by telephone, f AX, ernail or voice mail, 1f 
$1:aff are unavclilable. Collinsville off ice 61 8-34.6-5125 

, Within 5 days or the occurrence, provide a written report describing the overflow or bypass, including all irlformation requested 
on this form. The oermittee is required to submit this form or other equiValentwriUen notification to.the l!Utiois EPA af: 

Bwreau of Water/Compli,mce Assurance Sect1011 • MC #19 
1021 North Grand Avenue E.ast 
P.O. :Box ·1$276 
Springfield. IL 62794-9276 

NOTE: You may complete this form on line, save a copy locally, pr[nt, sign and submit it'lo the SOW/CAS MC #19, at the 
above add're$s. Yo1.t may -also print the form before comp-1eting it b.y hand, signrng and .submitting Jl 

Failwre to notify the Illinois EPA as spt!cilied may restJlt in fioas up 'to $10,00.0. for- .each day of violation_ 

lnst1uctions: Use this form to t-epert all unsctwdufed sanitary sewei overflow ot b)lpass,occun,ences_ Attach additionaJ 
information as necessary to explain or doq.iment the overflo.w or bypass. For the purpose of this report alJ overflow or, bypass is 
defined as the discharge of untreated sewage from the sat1itary sewer coltection system'to a surface water and1ttr ground,dueto 
circumstances such a.s those identified by the check boxes ih !he overtlow or bypass details section of this fortn.-

Use-0ne fonn per occurrence. A sii1gte occurrence. r:nay b~ more than one day if the circumstances ea rising the overllow or 
bypass results h a discharge duration of rn.ore than 24 hours_ l.ftheffl ts ? stop and r.estart of the over.flow ,or: bypass: within 24 
hours; but it is caused by the same circumstances_, .report it as one occurrence. If the discharges am separated by more than 24 
hours, !hey should be reported as separate occurrences. 

24 Hour Notificatio;11 Informat ion 

Permittee (Munic-~tiality or Facility Name): 

\h ll1t.-. e of.: dAHor. i',q 
J 

Jjermft Number: 

lk~D,2L?a 
Date; Time: AM PM /EPA Office Contacted: 

~--11o··'Je,U- 13'.CD~ □ (:.-0.lhl1isvl,JJe 
Sanitary Sewer OverfJow or Bypass Details 
Date and Duration of Overflow brBypass Occurrence (complete a separate form for each occ-urrence): 

Start Date: fime: 

a -15~2'r>t1n 't~e.() 
AM PM Duration orthe overflow Qr bypass (hours and minutes): 

t'Z D & Po ., 
EstJniated Volume of 
1«astewater WWTP. Flow O'll.ring bypass (report In 
01schar9~d MGD): Not applicable for a colleciion 
{gallons). system SSO. 

1 
location of the Overflow or BYPass: MHoK.i A. _r L 

3D0-4:cv>31.lJ d/ 4 llitp~v: (tAHOtt'A ·gJ 0 ) :,:l . .ok, 
Cjrcumstair.rces Cqusjng the Overrtow or Bypass {check au that apply} 

wpe733 ~ Rain O Power Outage D Equipment Failur~ D Other (e?(plaln below) 

J 112011 0 Snow Melt O Brol<en Sewer ~ Widespread Flooding 

Provide a narrative descriptior, to further .elg)lain why the overflow or bypass.occurred. For example, describe what eq1.1ipment 
failed. What caused the power outage, or what plugged the sewer. flooding should only be indicated, as a caus-e if there is 
signiffcanrffoQding that is caused by high river, .stream, or lake water levels. not just localized high water in tne str~t 

· l-\ e/~X)"} l?. ~, \) + ft lt ·t;$.p ti -f-v 4 t) o liJ J p/.f1> .sy .fr~,e,p d v c f.o fl, gh 1.£)!4:.Tc R 

(_S_O_' b_. · ; _iv1_,~_·, ~~io'i1f1.{\'1'Ji.i-kemptieMi-{Personal~vacy} unless marked otherwis 



Wet Weather {if applicable ) 

Oale(s1 an<J Ouraticn cf Rainral 

S1a1tD.i te T11ne AM PM 

&.ll~')H, - i. ;io_ zg_ n 
En<J Oale Time: AM PM AInoun1 o f Rainfall (inches) 

8 · 1u·l'6 J .:t oa_ ~ D -V 

Contnbuting Soil Cond~ions (saturated 'rozen soil type) 

6 &·ruc;-J. kd 
Where Did the Ofscharge from the Overflow or Bypass Go? {check au that apply) 

Provtde the name of t ~ local receiving water that lhe wasle'<l-aler enters. which co•Jld bee neafby stream, fiver. lake. or wetland 
If disdlarge does riot eliter directly into surface 1r1aler but indirectly by way of a ditch or storm sev:er, trace the path of the ditch or 
sta-mse•,ver to find the receiving water. 

}!1 Runs on grollnd and absorbs into the soil 

0 Ditch Name of surface water 1t drains to. 

D Storm Sewer: Name o f surface water il drains to_ 

LJ Sur face w atet direct discharge: 

D Basernent Back -ups, {Number & use (i e residential. commercial) of buildings affected). 

0 O•her, descn"be. ------------
Actions to Correct This Occurrence and Pr-event Future OwerfJows or Bypasses 

Oescrbe what ac1io11s were taken lo min1rn~c the volume of wastewater d1schargcd from the overflow or bypass reported Ofl 
this form. Also descnbe wha t a ctioos are planned to prev,m t or minimize future overflows o r ibypas-<""..ess. 1mnois law ~d NPDES 
pennits p-ohibil overflows or bypasses, unless certa tn specified ,;onditions are m et. Sanitary sewer overftov1s and bypasse.s 
may be _!!le subject of enforcement action. 

l<ni'!>c:- l'\I\ IW h o\e. L'<i AN d. Q,~.s ~o -e\;'.le .J hi°1 J,.,cr ele,.J~ f, i, .✓# 
N t::1H~ll /1-A- ilC: ~ p ro'k,/e 1tn ,';I/ -fJ,,,/!:, Are."9 v,t)./c:,55 -1-/,,,::,,-e,. ,·~ Subsh1AJ!,·'91. 
D f: 12 4-J'rtl S' ,- , ·,t> ~ e-s 

- ------------·-----------l 
Repo'l't Completed By Authorized Repre sen tative Contact Information 

Contacl Pe.rsorl]lotj h1 af'qtJ..fll 
S treet Address. 2o.{_ Wes LLt ........ b__._.S .... t ___ _ 

Contact Person. Ro r y Mo r gan 

True: wa ter a nd Sewer Dept . FatetMhr'! 
PO Box. Street Address: 20 ·1 West 4th St . 
C1ly: - ~.ahok ia State: Il . _ PO Box: 

Z ip Code: Phone:6 1 8 - 3 3 2 - l 2 2 2 City: Ca h o k i a Stata· I 1. ----------
County. St. Cla ir Zip Code. 62 20 6 Phone: 6 18 - 33 2- 1 222 

County. St . Cl a ir 

Any person who knowingly makes a false, fictitious, or fraudulent material statement. orally or in writing. to the 
fl/lnols EPJJ. commits a Class 4 felony. A second or subsequent offense after conviction is a Class 3 felony. (415 
ILCS 5/44.(h)) 

Authorized Representative Name {Print) Title 

~ ~ m~~bl .15t2~,l ai~--- 'i- Jl-a.O ){q 
;.h,,rized Representative Signature Da1e 

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 



~&f,,J 1t'A/\ .. t' l. +~ L..) A'jt~(t.. ~ -O~IA .... 4,,,) Cn///~~{j£•-c_ 

. ·-\- ? ·µ~lf~5. ~ ,i dd ~ ... ,_~-lb . . 

Jllrno1s Environmental Protection Agency 

Bureau of W3ter • 1021 North Gr<1nd Avem1e. East • P.O. Box -19276 ., Springfield 00 Illinois ,, 62794-9276 

Sanitary Sewer Overflow or Bypass 
Notification Summ~ry R,eport 

,. Within 24 hours of the occt,4rrence, not!fy the lllinols EPA regional w~slewatei- staff by telephone, FAX. email or voice mail. If 
staff are unavatta'ble. Collinsville office 618-346-5125 

- Within 5 dc!YS oJ the occurrence, provide .a written repmtdescribing the overflow or bypass, including all information requested 
on this form. The-pe1mittee is requited to stfbrnit i his form .or other equiyalent written notification to the llfinois EPA at: 

Bureau of-Water/Compliance Assurahc~ Section p MC #19 
1021 North Grand Avehue East· 
P .O. Box 1$276 
Springfield, .IL 62794-9276 

NOTE: You may complete this form-online, save ~ copy locally, prihi, slgn and submit ft'fo the BOW/CAS MC-#19, at the 
above ax.I.dress. You· may also print the •form b~fore completing it by hand, signing and s1.1brnitting ii. 

Failure to notify the Illinois EPA as spetifie<j may reslJlt'in fio~s up to $10,000 for..each day of violatiqn. 

lnstn,fotions: Use thls forn1 {o~pert all unscheduled s~mit~ry sewer ov.~rfJow o:r bypass,occurrences-. Attach additi0r,iaj, 
information as necessary to explain or doci.:tment the overflow or bypass. For the purpose of this report, an ov~1flow or bypass is 
defined es the discharge ofµntreated sewage frorn th~ Satlitary .sewer nollection system'to a svrface water andior ground-due to 
circumstances such as those id~ntified by the check boxes In !he overtlo"V or bypass details section of this form. 

Use one forlrt per ocourrenoe. A single occJJrrenqe_ may b,nnore than ooe day Jf the•ciroumstanoes ca~s!ng the. overfidw o;r 
' bypass res1.1lts- in a c:tischarge duration of more than 24 hours; JNhere rs ?- stop afld restart of the overllow,or, by.pa~$ \Wthin 24 

hours, but it is caused l:>y the same circumstances, repQrf it as one ocourrance. If the ,us-char-ties are separate.a.by more than 24 
hours, they should be r-eport.ed as separate occurrences. 

2.4 I-lout Notffication Information 

Permittee (11/!unfr.1pa/itY or f'aoili!y Name): 

\li Lt.age o-£ 11/IJiok.', :a 
Perrn1t Number: 
Ji, 3tl~oo . 

Date: Time: AM PM tEPA Office Contacted· 

8-/(p-2oll. 8·; OD J}i1 □ --la)} / ,dc;H/i/e 
Sanitary Sew~r Overflow o.r Bypass D~taHs 

Per~~Representin9 Permit-tee Who Contacted lEPA: 
-----At>Cy mr21J&.9,,,,,J .-

Name of IEPA Employee Contacted: 

W /\-YA·) e ().o P£M1t:11I - ~~ u w -!ll L 
-~·-Jl,c.~/(p - .9, )Y4AP 

Dale and Duration of Overflow qr Bypass Occurr.ence (complete a separate form for .eacti occurrence): 

:3tairt Date: Time~ AM PM Duration oft:he overffow or bypa·ss (hours and mJnutes)~ 
8 ·l,:f-.JDi<A _ ':f: (JQ~ 0 _ _ _ _,a.3..._ . ._..1-/=,'=>=t;.r ....... ::'2..__ _ ______ _ ____ _ 

Estimated Volume of 
Wastewater WWTP Flow Puring bypass·(report fn 
Discharged MGD): N9t appflcasle for a c01leetion 
(~allons): sys.tern sso~ . Location of tile Overflow or Bypass: t.!.ArtoKfn J:i_ 

Soo~ 2003nl . /V/,9 - ::G>tl ·1::1~ [,J. . I,,, ·)_ ')..oj,, 

CJrc-..irnstances Caus1111g tf-1e Ove,rflow or Bypass (clieck all that apply) 
WPC733 Q?J Rain O Power Outage· 0 Equfpment Failure D Other (expiain befow) 
1112011 O Snow Melt O Broken Sewer ~ Widespread Flooding 

Provide a narrative description to further explaln why the overflow or bypass occurred. for example, desertbe what equipment 
failed,.. What cat1sed the power outage, or what plugged the sewec Flooding sho1.1td on:Jy be indicateo, as a cause ifther.e ls 
s jgnificant flooding tha1 is caus~d by high river, stream, or lake water levels, not just fqcali.zed high water in the street. 

H£Av\l 'R4)',JtAH 1vJfi}tv-4h'JJ1 sysJ.e-,,,, +-lr1eye..ft.rre CAlJSi;Jj J,f-1- si-li/1brl 
10 t:J vdr~IDLO 

RedaetiofflHfftder Exemption 6 (Pe 



Wet Weather (if applicable) 

Oate(s) and Ouratlon of Ra1nrall: 

Start Date Tune Nit PM End Dale: 

8_::iL}_lau. J~ ~ □ 8:~5- lk 
Time· 

I; l>O 

AM PM Amount o# Rainfall (;nches) 

0 ~ -~± 
AmouiBt of Snov, M-=lt 
(inches) ~ 

Comnbuting son Conditions (saturated, frozen. so11 type) 
_________ Ss±.ur_ar~......_ _____ _ _________ _ 
Wh~t·e Did the Discharge from the Overflow or Bypass Go? (check al11hat apply) 

Provide lhe name of the locaf receiving water that !he wastewater enters. wtuch could be a nearby stream, river, lake, or Welland. 
If discharge does not enter directly into surface water, but indirectly by way of a ditch or storrn sewer. trace the path of the ditch or 
s torm c;ewer to find the receiving water 

{5<!' Runs on ground and absorbs into the soil 

0 Ditch: Name of surface water II drains to: 

0 Storm Sewer: Name of surface wata- it drains to. 

D Surface wate, direct discharge: ---
0 Basement Back-ups, (Number & use {1,e.resldentlal, commercial) of bUild1T1gs affectecJ): ___________ _ 

D Other. descrbe: ------------------~ 
Actions to Correct This Occt.trrence and Pr-event Ft1ture OwerUows or Bypasses 

Describe what actions were taken· to m1nfrnize the volume of wastewater cl~scharged from the overflow or bypass report,eci 011 
this form Also describe 'Nl)at actJons are planned to prevent or minimize future c,ve.'11ows or oypassess. lfhnds tlw ru1d ijf?DtS 
pennits prohibit overllows or bypasses, unless cl:!rtaln speClfled con<IIUons are met. Sanitary sew~r 011erflows and bypasses 
m.!¥ be the subject of en1orcement action. 

LovX./d<j ./o,- 4-rC-/IS whc.-,e /?,11/;.r/4 11 I xi /J//J-r/?k t-h~ .sys)ew; , Dv/"/ ~i:c; 

/lc'911') P.tJ..ifti('~JJ. 

Rep<J!'t CompJe1ed By 

Contact Person: :Js ~¥\J Yr} o~,1_,J~----
Street Address: --2~o .... t _wes.t-4 th .... s ..... t ___ _ 
PO Bo)( · 

City: 
Zip Code. 

Cou,ty, 

Cahokia State: I l . 

Phone:61 8-332-1222 
_fil: . Clair 

Authorized RepresentatlVE Contact Information 

Contact Person _ Ror_y;::___M_o_r -=g_a_n ______ _ 
TiUe: t>Jater and Sewer Dept . l::°~-"cn:uvJ 
StreetAddress: 201 West 4th St . 
PO Box: 
City: Cahokia State: .n . ---------Zip Code: 6220 6 Phone: 618 - 3 32 - 1222 
County: St . Clai r 

Any person who knowingly makes a fals e, flctJ.tfous, or fraudulent m;;itarl;,J $tatemem, orally or In wrltln9, to tl1e 
JUlnois EPA commies a Class 4 felony. A seconcJ or subseq11ent offense :itter conviction is a Class 3 felony. (4-15 
ILCS 5/4-4(h)) 

A.wU1or1Zed Represet)latNe Name (Ptint} Title 

- ~~------
-2"'Yr~ 

x't1monzea Representative Signature 

_£e, y ;:,vv>A,J 

8 - Llo - ~t, -
Da1e 

Redactions under Exemption 6 {Personal Privacy) unless marked otherwise 



C. t>f ,.tt-d. A-JtJd.. /n,t/,,/1e.-d ra ~o/l,,;.t~w7Jc.. off/,e ~- c. W/r'Y#E c.o~ 
/9.Nd ro Spt/l'f7t,'e.Jd.. df.i~e. 4) J) 2.o11 

Ulinois Environmental Protection Agency 
Bt1reau of Water • 1021 North Grand AV~r.iue East • P.O. Box 19276 • Springfield • Illinois • 62794-9276 

Sanitary Sewer overflow or Bypass 
Notification Summary R,eport / 

' 

• Within 24 hours of the occurrence, no1lfy the lllinoi$ EPA regional wc1stewater staff by te/ephqne, Ft<X, ~mall or voi"Ce mall, lf 
staffar-e unavailable. Collinsville office 618,..346-51 is 

• Within 5 days of the occurre-hce, provide a written repo.rt describing ·the overflow or bypass, includihg all Information requested 
on this form. The permitt-ee is requlrecl to submit this form or other equivalent written notification to the Illinois EPA at: 

-8yreau ~f Water/Compliance Assur~nce Section • MC #19 
1021 North Grand Avenue East 
P.O. Box 19276 
Springfield, JL 62794-$276 

NOTE: You may complete thls form on line, save a copy loealry, print, sign an<! submit lt to the BOW/CAS MC #19, at tne 
af:>ove address. You may a)so print th:e form before completing j1 by hand, signing and .sttbmfttlng it. 
Fai.lure to notify the lllinpis EPA as specifi.ed may result·in flnes.up to $10,00.0 for.each day ofv4olatiQn. 

'· . ' 

lnstruotions: Use this form to re~ert all unschedttled,sanitary sewer overflow-or bypass-occurrences.· Attacl1 additional., 
information as hecessary to explain or doel'Uinen1 the l'.lverflow or .bypass. For the purpose of this report, ·an· ovl;ltflow or.-J>ypass 'is 
defihed as -the discharge of;µntreate'd sewage from·the Sat\itary sewer collection .system;to a surface water.andfor ground ,cfue. to 
circumstances such as those identffied by the check boxes in the overflow or bypass details section Qf this form. · 

, Use orfe form p.er ocourrence. A single occurtenca. may b~·more,than one da'y Jf the,cifcumstair\oes <:alllsing th~ overflQw oir 
byp:ass r~s\Jlts il'I a discharge duratio_n of rnl;lre :than 24 ho-uts. Ir-there is i:I stop and restart-of 1he overtlow,or. byp~$S -~~thin 24 
hours, but It Is ,caused by the same circumstances, report ii as one oocurrence. If the dfs-coar~es,are separated !by more than 24 
hours, .they should be r,eported as separate occurren.ees. ·, · 

24 HQq~ NoJlftcatlor Information 

Permittee (Muni¢f,pality or FacilityNameJ: ·· Pe1mlt Nt:im·ber: 
\J; 1 JA1 c. 0£ CAltc:;>K i a, l t. 3D z_po 

Per~ Representing PermiUee Who Contacted 1IEPA: • 
·4 r T 114 a "'1•.I • . 

Date: Time: AM PM , !EPA Office Contacted! 
4:-J -17 tf:~1> ~ □ ...... t'-o ..... l .... U_J_,4-!lt ...... '/l .... ie:. ____ _ 

Sanitary Sewer overflow or Bypass Details 

-Name of IEPA Employee Contacted: 

LJ2 A iY /l[G t!,of./n,,19: ,J r 

Date and Duration .of- Ove.rflow ~ Occurrence (complete a s.e~arate form for .each occurr~nce-): 

St¥t Date; Time: AM PM Duration oft.he overffow or bypass (hours and minutes): 
4 .. 2 --11 b: Oo □ @ IS'4, r -1-t> ,01/,;1 
E$timated Volume of 
\fl{astewater WWTP Flow Dming bypass (report in 
Otscharged MGD): Not q_pplicable for a collection 
(gallons):. system SSO. -=-of the Overflow ot Bypass: ( . 

200 +o aoo941. ___________ __, __ ,,... ~/J,t 'By,p ,a s.,s_Te~pc, ca ry) 
Circumstances Causing tlie overflow or Bypass (·check all that apply) 
wp033 0 Rain O Power Outage D .Equipment Failure ~ Other (explain below) 
1 tt2011 0 Snow Melt O Broken Sewer O Widespread Flooding 

Provide a narrativ~ description to further explaln why the overflow or bypass occurred. For example, describe what eq,uipment 
failed. Wha1 caused tne p()wer out~ge, or what plugged the sewer. Flooding should only be indicated, as a cause If there Is 
significant flooding 1h;a1 Is caused by high river, stream, or lake water levels, not Just localized.high water in the stre t, 

KiAs WA)Ki.J., -t-hrou:,h ~5•m.e:A.J-F w e.,.~ b'/fMS 2.)) D,'st.hA,,.1~ LJ·",,,le 
Is 1-.oeA-t.ctd, kuot.XeJ. Sr-1rr~c.a.Ae Ot>e-r this~~~~ o.~d 8reAJ;:1A15- ./-J.,e:_p,-p , 
t. V f ~,.,el R~ '-"~" .s.e..c...J.., , ;,.} t, /ti.-r' '--'''---- · - ------------+----' 

Redactions under Exemption 6 (Personal Privacy) unless marked oth rwise 



di, 6' 1'e..c\. ,we), fl// A // d To 6, I Jr w ~ t') le. ~ .', p• r~ ~i cJd 't . 1 J--Jg 

Illinois Environmental Protection Agency 

BL1reau of Water • 1021 North Grahd AveAue East• P.O. Box 19276 • Springfield • Illinois • 6Z794•9276' 

Sanitary Sewer Overflow or Bypass 
Notfficafion Summary Report 

• W.tthin 24 hours of the occurrenc:e-, notify the Illinois EPA regional wastewater staff bY telephone, FAX. email or vofoe mall, tf 
staff are unavailable, Collinsville. office 618-346-5125 

- Within 5 days of the occur,enoe, provide a written report describlng the overflow or bypass, including all lriformation retjuested 
on this 'form. The permittej! is re fre'd-'to submit tfirs fol'~ · alent written notjfi¢ation to tne Illinois EPA at: 

Bureau of Water/Compliance. Assur.an.;e Section - M · 
1021 North Grand Avenue Ea$t 
P.O. Box 19276 
Springfield, JL 62794-9276 

NOTE: You may complete thi~ · · e, save a copy locally~~J.g · · . mit it to the 80W/CAS MC #19, at the 
9bove address. You r:nay also print the form e ore . g it by hand, signing and .submitting it. 

Failure to notify the lllino~ EF"A as speciff.ed may result·ln floes up to $10.,000 for..each day of violation. 

Instructions·: Use this"fom, to report all unscheduled sanitary sewer overflow or bypass\occurr~nees. Attach a'dditional,: 
information as necessary to explaili or document the overflow or bypass. For the putpcse of this repqrt, rlf'l ov':!rflow· o~ l;>ypass is 
defined a$. the discharge of µntreated sewage from the saflitary sewer collection system 'to a surfac.-e water andit>r ground ,due to 
circumstances Sllch as those identified by the ch.eek bo;ces in lhe overflow or bypass details section of this form. 

Use otje for.Ir,. per ccrurrence. A stngle occurrence, 111ay bE! moa:e- than one day if 1he,clrcums.tances ¢a~sing the ove~o.w oir 
bypass resilfts in a discharge duratio.n of more ,han 24 hours, ff.there is a stop and r~rt of the overtlow,or.pyp:a$s w./.thin 24 
hours, but it 1s caused by the same circumstances, report Jt ;is orie occurrence. If tt.le discharg~.are separateq·by more than 24 
hour,s, they should be reported as separate occurrences . 

.24 Hour Notification Information 

Permittee {Munici~alily or Facility Name): 

CA\.\o.t' iA \(-'3o2oo 
Pe.'rmit Number: 

Date: Time,; A1VI PM IEPA 0ffi.ee Contacted: 
4-\1-2.,0\S\ C\:~I;) ■ o C.l)l\it,\~·\I; l.L:r, :X:.k 
Sanitary Sewer Overflow or Bypass Deta1Is 

Person R-Elpresenttng Permittee Who Contacted ~EPJ.\: 

:Ro4 Y'tlta°3•M 
Nam~ of IEPA Employee Contacted: 

WAv6>e. cQ,,,~A ... 1 

Dat~ ~nd Ouratfon of Overflow or Bypass Ocet1rrence. (complete a separate form for•each occurrence); 

Start Date: Time: AM PM Duration ofthe overflow or bypas$ (hours and m,inutes): 
4-}o --•2o\~ 3:40 D ■ _ _.;:LI=· _,_./-.... o_,,8=."'--H .... o .... ,='·r_.J.s_· _ _ __________ _ __ _ 
Estimated Volume <,f 
Wastewater WWTP Flow Doring bypass (report in 
Olscl'larged MGO): Not applicable for a colfection 
(gallons)~ system SSO. Location .of the Overflow or Bypass: 
soo • {.oo ___________ __ ,: 0'\111 b4,c,,\ ~ ~·\:\oKl~, II (. 1'2. 0 lo 

Circumstanc,es Causing 1h& Overflow or Bypass (check all that appJy) 

wpc 133 D Rain O Power Outage D Equipment FaiJure ■. O1h!i!J (explain be/ow} 
11/2011 □snow Melt D Broken Sewer O Widespread Flooding 

Provide a narrative description to f1:1rther explain why the overflow or bypass occurred. FGr example, -describe what equipment 
fail.ed. What catJsed the power outage, ot what plugged the sewer_ Flooding should only be indicated, as a cause if there fs 
Significant .flo09ing that is causecf by high rfver, stream, or lake water levels. ·not just .localized t}igh water in the street. 

~': Se.w~(' \..,,.. .• ~-huee.!'1 M~ G'"o A.Jd M-'-';,t tt~ea ~~i"h «at«.o.c~e., l6.\IS.•'"':J lf\H SJ n, oucr-llow 
t"1+b di.\t.h. "'J'.e.tt'e4 L,.AJc. dtA.,~cl 5t-t;o..'ie., ob6+n.ae.:.\-,o,J

1 
An 4!1ow/Alj.., ~prt.Ad L/'l;n..e, Duer 

e+~ee.\~ o..#e;.... 
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Illinois Environmentaf Protectjon Agency 
Bureau of Water • 1021 North Grand Avenue East • P.O. Box 19276 • Springffeld o lllrnois • 62794-9276 

Sanitary Sewer Overflow or Bypass 
Notification Summary Report 

- Within 24 hours of the occurrence, notify the Illinois EPA r-egional wastewaterstaff by telephone, FAX, email or voice mall, if 
staff are unavailable. Coll insville office 618-346-5125 

- Within 5 days of the OC<:Lfrrence, _provide a written feport describing the overflow or bypass, including all information requested 
on1hisform. The permittee is reqt1ired to submit-this form orQther equival~ntwri(ten notificat!on to the Illinois EPA at: 

Bureau of Water/Compliance Assurance Sectlotl - MC #1.9 
1021 Narth Grand Avenue. East 
P.O. Box 1'9276 
Springfield, JL 62794-9276 

NOTE: You may complete this form online, save a C.Opy lotally, print, sign and submit ltto the BOW/CAS MC#19, at the 
ab,ove address. You may afso print the form before ~mp!eting it by hand, ~l.gning and submitting it 
Failure to notify the Illinois EPA as SJ:>Scified tnay result-in fio~s .up·to $10,_000 for.each day of vlolatlQn. 

lnstiuotlons: Use thts form to report all unscheduled sanitary sewer overflow-or bypass-,occurrences.- Attach additlQtaa!,.-
inform~tion as necessary to exl)lain OT document the overflow or bypass. For the purpose of this report,· an-ovi:lrfloW or. bypass Is 
defined as the discharge Qf ~ntreat~d sewage from the sat)itary sewer collection system 'lo a surface water c1ndior ground .due to 
cjrcumstances such as those identified by the check _boxes in U,e overflow or bypass details $ection of 1his form . 

. Vse orje form per ocourrence., Aslngle,occurren~ rpaybe·mQrethan one ctay ifthe.<0ircumstances<iat:1sir,g t~overflow LYJ' 

bypass r~1.1lts in a discharge duration-of more 1han 24 h~rs. lfttl~ra is~ stop and restirt of the ove#low,or:by.pa~$ 'within 24 
hours, b-UI it is -caused by the same c'ircumstances, report it as one- occurrence. If the dis,charges, are separated by more than 24 
hours, tfiey should be reported cilS separate occurrences. 

24 Hour Not(flcatlon Information 

Permittee_ (Munki;paJity or Facirtty Name): 

(1,A HD K 1 :A 
Permit Nutnber. 

l lo :.o a...otL 
Per$on Represent-ing Pem1itf.ee Who Contacted ,EP.c,: 

:Rh :o.; VY\o r<p ,,J 
Date: Time: AM PM IEPA Office Contacted: 

J'i:iAJe ao 1»~<.b □ f5a c!ollbt1vi/le 
Sanitary Sew~r Overflow or Bypass Detafls 

Name of IEPA Employee Contacted: 

ltJIA:~JJe C,0 11gb n'.) 4,J 

Date and Duration of Overflow or Bypass Occurrence (complete a separate fQITrl for ea~h occurrence): 

Start Date: Time: t,M PM D1;1ration f the overfJow or ypass '(hour-. and minutes): 
:Li,>~ :w 1t:no Li □ ___ ~-~CL.a--~-----~ -~..__.._· ____________ ~ 
Estimated Volume of 
"'{astewater WWTP Flow C:Jurfng bypass (re'P()rt In 
01~char9ed MGD): Not appficable fora collection 
(gallons}: system SSO. Location of the Overflow or Bypass: 

!J.do.,1:J..Sll ___________ JIL-eA&>A:cJ Bel:wteJ b'Ul ,aol )2U~la1 
Cl'rcumstances Cau$lng the Ovtrrflow or Bypass (check .all that apply) 1 

WPC 733 D Rain O Power Outa_ge O Equipment Failure fg} Other ( explain baloW) 

t i/20ll D Snow Melt .0 Broken Sewer D Widespread Flooding 

Provide a nairative description to further explain why the overflow or bypass occurred. For exafl\ple, describe what equipment 
failed. What caused the power outage, or what pJugged the sewer. Flooding should only be indicated, as a cause ifthere is 
significant flooding that fa caused by high river, stream, or lake water levels, not just localized high wa1er in the street. 

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 



Wet Weather {If applicable) 

Da1e(s) and Duration crf Rail'lfall: 

Start Date: Time: AM PM End Date: Time: AM PM Amouht of Rainfall (inches) Amouint of Snow Melt 

--□□ --□□ - (Inches) ,...__ 

Contributing Soil Conditions (sa1urated, frozen, soil type) 

Where Did the Discharge from the Overf~ow ot B pass Go? ~check .all 'that apply} 

Provide the name of the local receiving water tha1 the wastev.rater enters, which could be a near.by stream, riv,er, lake, or wetland, 
If discharge does not enter directly into surface water, but ihdirectly by way of a ditch oir storm sewer, traoe the path o'f the ditch or 
storm sewer to find the receiving water. 

~ R vns on ground and absorbs into the soU 

0 Ditch: Name of surface water it drains to: - -------- - ----- ------- - ---
□ Storm Sewer: Name of surface water it drains to: ------ --- --- ----- - ---- -
□ Surface water Qirect discharge: 

D Basement Back-Up_$, (Number & use {i,e.residential. commerclcil) of btlildings affe<:te'd): .. - - - - - ----- -
□ Other, describe: - ----- ----------- ----- - ------- - ---
AcllQ111s to Correct This Oc-curr,ence and Pr-event Future Oweirfiows or Bypasses 

Describ~•what actions we.re tal<en·'to minfmize the volume of wasiewater clfsoharged rrprn the overflow or .1:>Ypass r--eported on 
this form. Also describe what actions are ·planned to pr.event or minimize- iulure overflows or !bypassess. W[inoi:S taw and NPOES 
permits prohibit overflows or bypasses/ .unless certain specified conditions are met. Sanitary sewer overflows and bypasses 
may be the subject of enforcement act on. · 

::re.\- tl e.cul ¢J S-ewer L:,Je.. lo rem~~ e "H" t:. q Y ~~se blod(A9c., t'..>;\J~~ Li llie u:.'9s c}~...,,. 
A1'1dllowi..J1 1 A dJeJ. g¥'eA~e <!AJ·1--y 'Mt: +o I.ff !> ·he~n\. ~i,ole . u.sc.d l. ') W\ e. .'.l-o 
<lvue-r the. 'El(' i I) ,Q'JtCA 

R,e.port Completed By 

Contact Person: :R, b ''?( yY\ e'► c<!j '"' ~ 
Street Address: 2 o 1 We ct 4 l b St 
PO Box: 

City: Cahokia State: Il. 
Zip Code: 

County; 
Phone:618-332-1222 

St. Cl a i r 

Authorized Representative Contact Information 

Contact Person: Rory Morgan 
Title: Water and Sewer Dept. Supervi.sor 

Street Address: 2 0 1 West 4th St. 
PO Box: 
City: Cahokia state: IL - - -------
Zip Code: 62206 Phone: 618-332-1222 
County: st. Clair 

Any person who knowingly makes a false, fictitious, or fraudulent material statement, oraUy or In writing, to the 
llllnols EPA commits a Class 4 felony. A second or subsequent offense -after conviction is a Class 3 felony. (415 
ILCS 5/44(h)) 

Authoriled Representative Name (Print) 

~tJP )I /?143/,/ 

Title 

Date 

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 



#/lVC A d D/Y ,f.J 1'A.r::. 
:5>0/ ;3y/)"9.s'S A'I~ 

Illinois Environmental 

'fr/eJ.l!~d lt>/.,v /19 
c!.t}//;W.su_,,'//~ f Sf)~✓-~f/el<t. 

Protection A•gency 
Bureau of Water • 1021 North Grand Avenue East • P.O. Box 19276 • Springfield • Hlinors • 62794-9276 

Sanitary Sewer Overflow or Bypass 
Notification Summary Report 

- Within 24 hours of the occurrence, notify the lllinols EPA regional wastewater staff by telephone, FAX, ~JI or voice malt ii 
staff are unavailable. Collinsville office 618-346-5125 

- Within 5 days of the occurrence, provide a written report describing the overflow or bypass, including all Information requested 
on this fom, . The p~ttee is required to submit ~his form or-0ther equiY~lent written notification to the Illinois E:PA at 

81.treau of Water/Compliance Assurance Section - MC #19 
1021 North Grand Avenue East 
P.O, Sox 1·9276 
Sprlhgffeld, !l 62794-9216 

NOTE: You may complete 1his form onflne, save a copy locally, print, stgn ahd submit It 'to the BOW/CAS MC #19, at the 
above address. You may also print the form before completing it by hand, signing and submitting it. 

Failure to notify the Illinois EPA as s~ecified may result•in floes.up 'lo $10,000 for..each day o.f violatiqn.. 

lnstrucUons: Use this form to report all unscheduled sanitary sewer ov-erflow or bypass ·occurrences. Attach a·ddit!Qnak 
information as necessary to explain or document the overflow or bYPass. for the purpose of this report, arr ov1->.rffmv oi: bypass is 
defined as the discharge of untreated sewage frotn the saflitary sawer collection system'to a surface water andior ground.clue to 
circumstances such as those Identified by the check boxes in the overflow or bypass details sectiOn of this form. 

µse or,e form per occurrence. A smgle occurren~ may bErmorethan one day lfthe,•cirotlmstanoes caosing th~ overff6w or 
bypass res\Jlts in a discharge duratio.n of more than 24 hours. 11"-there is ~ 51op and restart-of the ovenlow or-bypa~s ~wthin 24 
flours, but 11 is -caused by the same circumstances, report It as one occurrence. If the discharges are sepaicited by more than 24 
hours, they should be reported as separate occurrences. 

24 Hour Notlflcatlon J:nform.atfon 

Permlttee (Munidp~lity or Facility Natne): Permit Number: 

VillA'!,e 0£ ~Arlt>K\A 1'4'.Yl.?.00 
Date: Time: AM PM IEPA 0ffioe Contacted: 

lo l 101 19 s:oo D ~ - ~CDQ.J{I.Ullo.N.1.uuu..i'l"""'le.__ ___ _ 
Sanitary Sewer Overflow or Bypass Details 

,epresentlng Permlttee Who Contacted lEPA: , 

Nar:ne of IEPA Employee Contacted: 

l,t ) 8:jrJ C c.o.u,b.mo,t,l 

D.ate and Duration of Overflow or Bypass Occurrence (complete a separate form for each occurrence): 

Start Date; 

tol 10} tq 
Time: AM PM Duration of the overflow or bypass (hours and mihutes): 

s ~oo □ ~ Pre~C.tJ:tly i ,J plo~I'; 
Estimated Volume of 
Wastewater WWTP Flow During bypass (report ln 
'Discharged MGD): Not applicable for a colleoUon 
{gallons)~ system SSO. ·on of the Overflow or Bypass: 

NU 4a ~E~d-w~a~rd~s---------
CJrcumstances Causing the Overflow or Bypass {check all that apply) 

WPC733 
11/2011 

0 Rain D Power Outage O Equipment Failure O Other (explain below) 

D Snow Melt /;g Broken Sewer D Widespread Flooding 

Provide a narrative desctiption to furt-her explain why the overflow or bypass ocCUffed. for example, describe what equipment 
failed. What caused the power outage, or what plugged the sewer. Flooding should only be indicated, as a cause ifthere is 
significant flooding that is caused by high river, stream, or Jake waler levels, not just localized high water in the street. 

8" 5 £WE. R n.1A i,u CAt>ed ; N be.+wee,.J rn Hi-t-A,Jd IYll-143 , +h~re-t?o~ 
c.·h o \<.i ,Jg o~.f?. Fl ow . 

Redact· 





/71~ ,/t>/,2/j/9 
~/t?~5 v;, 1/)1'." / .5 j>J'4vy/'idd 

Illinois Envfronmental Protection A•gency 
Bureau of Water • 1021 North Grand Avenlle East • P ,0. Box 19276 • Springfleld • llllnols ~ 82794-9276 

Sanitary Sevver Qy;erflow or Bypass 
Notification Summary R,eport 

· Within ~4 )101.1~ of the oc-c~1rrence, tiotlfy the ll1lt101s EPA reiional Y,,~$\~water s·tal't by telephone, f-AX, -emaJl or voice mall, ir 

staff er~ unavailable. Collins v ille office 6i 8-346-5125 
• Within 6 doy$ c,f the 00ot.1trenoG, provide a writtan raport dsscrib1no the overflow or b)lpass, including all Information requested 
on this form. The pern1lttee 13 req1.11red to e~bm1t 1hls form or othi,r is9uivaleht wr\Uen notification to the Illinois EPA a\: 

Bureau of Water/Comp,;.ance Assur<1nce 5ectton • MC r1-1e 
1021 North Grand Avenue East 
P.O. Sox 1'9276 
Springfield, ll 62794-9276 

lOTE: You may complete this form online, save a copy locally, print, sign and submit It to the BOl/:-J/CAS MC # '19, at ~he 
bove address. You may also print !he form before completing It by hand, signing and submitting it. 

aihjr,e to notify the llllnpis EPA as SJ?ecifiea may result-in flm~s.up·to $10,000 for. .eaci, da,Y o:fvJolatlqn, 

1s,trucllons: Use this form-to r,~,e,:t all unscheduled sanlfury se)we, overflow-or bypass,occurrences: Altach addltlornat.· 
folTTiation c:1s neces~ry to -e~plain or document the oyel'flow or bypass. For 1he purpose or this r·eport, an ovl:lrflD\V m:-l;)ypass Is 
~fined as the discharge ofµntreated sewage from the sat1lt-ary s~wer'cellection system'to a surface water andior ground .due 1o 
rcun,1;tances such as 1'1lose. Identified by the oheck boxes i11 !he overflow or !bypass detans section of 1hisferm. 

se orj.e form per occurrence. As!ngle occurrence. r{lay b1rmoretl'lan one day if1he,c£rcumstahces caClsfng the overfkiw or 
,pas$ res .. ,Hs in a discharg~ durtitfo_n of more 1h:an ;vi. hours. W•thera is 13 .stop and restart·of the over.flow-:or,J:>y.p-a~s·~1;1l:thfri 24 
)urs, but it h eaused by the same tircumstanc~s. report ii as one occurrence. If the dis-charges.are separated .oy more ltlan 24 
lUl's., th~y shO\Jld be r-eported as separate occurrences. · 

4 Hour Not.fflcatlon Information 

ermlttee (Ml:mlolif.>alfty OF Fac.lfity Name): Petrnl, Numt;,er: 

Vi llt9¥of CAHoK~s ll.3o.?-oo 
ate: Time: AM PM l'EPA 0ffice Contacted: 
!>IJs:IJ<t Xoi:> D l5i::l Co1llt,1, i1ill~ 
anitary Sewer Overflow or Bypass Details 

Person ~esentlng Pe-r-miHee Who Contacted ~EPA: , 
~An; Moc~ 

Name of IEPA Employee Centacted: 
1, >19·~~b'!!I. ,_,_...., • .__ _____ _ 

1te and Dur.ation of Overflow or Bypass Occurrence (complete a separate form for ea-ch occ-menoe }: 

.a1rtDate: 
J zs:l 19 

Time: 
+~oo 

,tlmated Volume of 

AM PM Ourafion of theqverllow or bypass (hours and m~nutes): 
□ ~ Pre Sc!N +J-v--,iAL-pµu:.1au;;t!.cf!"' _____________ _ 

'astewater WWTP Flow Oiurh,9 bypass (repot! tn 
scha~ed MGD): Not appf!cable for a collecUon 
a!lons)t system sso. l,.ocation of the Ov~rflow or Bypass : 

Al/4 v/49 51: Jo ....... b..,....1 ...... D ...... c ________ _ 
lrcu,mstances Cau>slng the Ove:rflow or Byp~ss ( all that apply) 
c 

133 
0 Rain O Power Outage D Equipment Failure D Other (explain below) 

2°11 D Snow Melk I&, Broken sewer D Wide.spread flooding 

ovide a narrative description to further eXp{a-h wny 1he overflow or bypass occurred. For example, describe what equipment 
led. What caused the power outage, or what pluggecl th.a sewer. Flooding should only be indicated, as a cause If there ls 
,nlflcant Hooding 1hat Is caused by high river, stream, or take water levels, not Just localized high water ln the street 

8 '' Se.we.-r mA/"1 d.Avt:ci ,·~, ~e.twee.,J n-Jl461o A...,d 'YnH 41. 

Th~e..fon:. ~}(/Jg o# ~}otJJ, 

Redaction$ under Exemption 6 (Personal Privacy} unless marked otherwise 



Wer Weather {if applicable) 

Oate(s) and Dura·tlon of Rainfall: 

Start Date· Time: AM PM End Oat~: Thne, AM PM Amount of ~alnfall (Inches) 

---□□ --□□ -- Arnouir.it of Snow Melt 
(inches) 

Contributing Soll Conditions (saturated, frozen, soil type) 

. t>ci 
Wher,e Dlld the Discharge from ,the Overflow or Bypass Go? ~check .ain that apply} 

Provide the name of the local receiVlng water 1haf the wastewater enters, whloh oould be a nea,t,y stream, iriv,er, lak-e, or wetland. 
'f dlscl1arge does not enter dlrectly into surface water, but lndtrecUy by way of a ditch Cl( storm sewer, traoe ti1e pqth of the ditch or 
3torm sewer to find the receiving water. 
:J Runs on ground and absorbs into lhe soil 

"] Ditch; Name of surface water It drains to: - ------ -------------- -----
] Storm Sewer: Name of surface water It drains to: 

J surraoa watei ditect discnarge: 

J BasementBack-ltP_S, (Number & ~s~ _~l,e.resldentlal, commercial) of b4ildlnos affeqte'd'):., _ ______ -'----

~ Olher,.describe: ?llioip,·,.,1 wAsn 1,,,u-e.r f,:001 mi+~~...3_....,3'----'> ..... C. .... '£....,m=a-,.?'"---------

.ctiQl111S to Correct This Oc,cllllrr,e:nce airnd IPrev~n·t f 1L11tV1re ow,er-fll,ows ,or Bypasses 

•escrib-e·what actions were taxery to minltniz.,e the volume of wastewater cJijscha:rged from the ,overflow or iqy"pass 11e~ori:.ad on ' 
1is form. Also describe what actions a(e 1plaraneo ·to prevent or mlnfrnlz,e.fr.tfur-e ovet.flows.orbypassess. lAlinois law and t-.!P.DIES 
erroits prohibit ovar.flows or bypasses, .unless certain specified conditions ar-e met. Sanitaty s-ewer overflows and byp·asses 
1ay l:ie the subject or enforcement ac·uon. ,· · 

Dll~ll<i &'1 s~s...,.-- m~,j.J Mue.lJ.J, ~e..-h~u..J Y>'IH'lo,m t'nU'+I c!.t.>11Apsed. 

C. ho K,'A.15 c,tf All vp$tr~ J. low, 
:X::-A1$ ~/Id ;.. '' Pllt. by p11,s -Aro,.;, mH~l +I:' )IJJ)I. ?>3 . 

JbJ:b'.J-te:p,QJ·l-f.>-C;.l!!J/¥-U-C~t!ll.CLC:.-- - --~-----------' 
,port Comp~eted By Au'thorlzed Representat.lve Contact Information 

nfact Person: J<i DA' ma~,~ J 
~t Address: 20:? West ·4th St 
Box: 
,. 

Code: 
1n1y: 

-'C..,a.,..,h...,o,.. .. k....,i...,a ___ State: I l .-
Phone:618-332- 1 222 

s t . Clair 

Contact Person: Rory Morgan 
ntle: water and Sewer Dept . Supervisor 
Street Address: 201 West 4th St. 

PO Box: 
City: Cahokia State: Il . ---------
Zip Code: 6 2 2 O 6 Phone: 61 8-3 3 2-1 2 2 2 
County: St . Clair 

· person who knowingly makes a false, flct/tious, or fr.aqdulent material sta_tement, orally or In writing, tD the 
<J/s EPA c()m.mJts a Class 4 felony. A second or s1Jbsequent off.ense afler conviction Is a Class 3 felony. (415 
)· 5/44{h)) 

,ori~ed Repr~entative Name {Print) 

ZRv m~A,1 

Title 

I 

t;-~ 
:ihorized ~reMntative Signature Date 

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 





Wet Weather W applicable} 

Date(s) and Dl1ra-tion of Rainfall : 

StattDate: Time: AM PM Encf Date: 

--□□ 
Time: AM PM AmoLtn1 of Rainfall (inches) 

--□□ 

Amount 0f Snow Melt 
(ihche;s) , ___ 

Contributing Soil Condit1ons (saturated, frozen, soil type) 

Where Did the Discharge from the Overflow or iypass Go? (check alU that apply, 

Provide the name of the local receiving water that the w~stewater enters, which could be a nearby stream, fiV,er, laike, or wetland. 
If discharge does not enter directly into surface watet, but indirectly by way of a ditch o:r storm sewer, irace the pa4h of the ditch or 
storm s~Wef to find the receiving water. 

D Run§, on ground and absorbs into the soil 

D Ditch; Name of surface wc1ter !I drains to: 
---------------------------

□ Storm Sewer: Name of surface water it drains to: ------- - ----------- -----
□ Surface wafer direct discharge: 

D Basement Ba¢k-up_s, (Numper & use ~i/;i.residentlal, commerpial) of b1.Jitdings affected): _ 

fgJ 0ther, describe: 01rtdkl>\ s+,ay,u}. ,,,;..1-1,\i,j ·H1 c_i:-...u.h,e-\ (!Aue~--, ---::,-,-.-J-a_h_11_/ _ _ _ 

Actions to Correct This Oc,curre.nce allild Pre'lreot Future Owerffl,ows ,or Bypasses 

D~scribe·wtiat actions wer,e taKen·to miniiriiz-e the voJ1.1me of waste\~.ater d~sch;3rgeci frpm fue overflow orb~pass _r,eport-ed 011 · 
this form. Also clescrlbe what actlens a,-e pl"1nned to pr,event or mrni.m1ze-fUtur,e oyertlows or !bypassess. J1llil'I~ law ood ~lf?DES 
permits prohibit overflows or bypasses, J.Jnless <,;ertain specified conditions are- met. Sanitaiy sewer overflows and byp·asses 
may be thssl:ipjeet of enfo1·cemenl action. ·· 

'"R·e.p\a.cel byfA16fUi'l"i p 6-:t mH 3 ~Dt__~H'<:'~ hnek 1',,J ~pe.ro-.f ,'o~ ,, . '• 
lJSCD Duf Vnt.·r-o~-'TR uc..K +·o re.el~)~')') t~e.. ;J\;'f"C..h11Tj~'-\, 4.So.-tcrw1 .~h;,i) -l-~e dt·)Ue.. I JJ, 
-0;5poi;.ed D'~ Jlrie.. wnhr£rJtO our 30 

1 
VY\llt,-1 Jc~.l.!$•i1"ec.w,•thA! 1~vNS d.it'cdl~ 4o -the. 

L.!.lo..W=:!!AJ.!J..!,eA,t..., ·l-plA~-1 >.Vl:i 1£ "j a ;,! Pn.yw1.,·~,._ .... ii'--'-'f ll'--'-L-r ...... c ... l£04-.,·=,J:}<.:J.'•~' ...... ·~"'"""""''+<·,,_-=· ~-------- ----' 

Report Completed By Atrthorl.z:ed Representative C,ontact Information 

Contact Person:"] 0 c~ Y}'.\-0.~ ,q1] 

StreetAddr~ss: 201 West 4th St 

Contact Person: Rory Morgan -----'------"------- --
TI t ! e: Water and Sewer Dept . Supervisor 

PO Box: StreatAddress: 201 West 4th St. 
--=-=--'----''-=--------"--==c........c='-=-''----- --

City: _...,c ... a...,h,..o""k ... i...,a..__ _ _ State: I.l . PO Box: 

Zip Code: Phone:61 8 - 3 3 2 - 1 2 2 2 Crty: Cahokia State: Ll. ---------
County: St. Clair Zip Gode: 62.206 Phone: 618-332-1222 

County: St . Clair 

~ny person who knowingly mal<es a fafse, fictitious, or fraudulent material statement, ora#y or Jn writing, to the 
'lllnois EPA commits a Class 4 felony. A second orsubseq.ue-nt offense atrer conviction Is a Class 3 felony. (415 
LCS 5/44{h)) 

\ .uthorized Representative Name (Print) ntte 

1{,,£)' /?1",9../ 

1 

~1.i.thorized Representative Signature Date 

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 





Redactions under Exemption 6 (Persona 



Bltreau oiWater ,. 1021 Nortli Gr.antj AveriLt~ East-§ P.O. Box 19276 • Springfield .. Illinois ~ 62794-9276 

Sanitary Sewer Ov,erflow or Bypa$s 
Notification Sum·mary Report 

- WJthin 24 hours of the oc-0~1rrence, Mtify the Illinois EPA re~ional wastewater staff by telephone, FAX, email or voi.ce mail. if 
staff are una~ilable. Collinsville office 618-346-5125 

-Within 6 days of the occurrence, pr,evide ~ written repQrt de!!cribing the overflow oi- bypass, including ,all iqformation requested 
oo this forrn. The pe,mittee is required lo submlt this form 0-r other ,equiv,alent written notifieation to the Illinois e.P A at 

Bureau of Water/Compli.ance Assurahce Section - MC #19 
i 021 North Grand Aver.1ue East 
f\O, Box 1'9276 
Springfield, ,Jl 62794--9276 

,NOTE; You may complete thisformonfine, save a copy locally, print. sl!Jn and submit itto the BOW/CAS MC #19, ~t.the 
abov.e acfqress. You may ~fso print t.he Jorm h€fore qomP-l~ting it by hand, signinQ and .submitting it. 
Fafh,1r,e to notify lhe Hlfno1s EPA as. s~ecifi.ed rnay result·J11 fioes .up·to $10,00.0 for.:each day of vlolcltiqn, 

lnstnictions: Use this form to r~ottt all 1,mschedul,ed ,sanitary sewer overfJow·or b-ypass-.oocurrentes. Attach aad!tionai,:· 
Information as ne.cessaiy to explain or dooument the overflow or bypass. For the piirpose· of this report, alt ovi;!rflow' or.typ.ass rs 
defined as the discharge of-µntreate'cl sewage from the sa,;Uary sewer colfe-ction system;to a surface waf:er and/or groulld .due to 
circum~tances such as ~lilose identrfied by the che<,k boxes in !he overflow or bypass details section of this tor·m. · 

• Use orje form p.er ocot1rren◊e. A ,single occL11'l'ence, l'.(li1Y be. ·mpre than one clay ,if the,cilcumstclinces -cal.llsir,,g th~ ov-errle>w oir 
bypass res\.lfts In a discharge dura1io_n of more 1han 24 hours. ff.there is 9 siop. and i-estart·of the oveitloWibr, byj,a~ \,\\!thin 24 
hows, pt,1l 1t is ·caused by the sam~ ci,t camstances, report it as one oocur:rence. lftt.ie dischar-ges.are separ:atedl;>y mO'fe than 24 
hOurs, they should be reperted as separate o.ccurrences. 

24 Hotrr Notification lnformatlor-i 

F\erm. i~~-{Mwnipi.pa~ty or ~acl~!y N.ain:e ): r Pe:rmit Number: 
_ _,.llt'-i'-CJ..bl:.<.t¼:J ~ , a £.. C.-14/io,u a ~ ~ .'BQ ()..J::!D 

Person ~~e'f1Ung Per.-rrittee \'VhoContacte,d lEPA; , 
_ /i,Ql'-Y-)!}!JanJ(.L.,c,<.J,nl.___ _ __ _ 

Date: 1 rme: AM PM IEPA Office C.ontacted; 
9 · 22 ,· 2.a 1i f3 □ ■ .._rn_. _,,,_U=;·w=P-=-~=;/,...}e,.__ _ __ _ 

Name of l'EPA Employee Contacted: 

:::Ia e ·S ·H± l e ,1 
I Sanitary Sewer Overflow or Bypass D-eta-fts 

Date slnd Duration of Overflow or~.ccun:ence (complelfi! a se~-ariate form for each oc&).Jrrence ): 

Start Date: Time: AM PM Duration of the ove1ifow or bypass (hours and minutes): , 
9-J.3 -~2.o Bf't)tJ ■ □ :~.§./4/ke:l 9-~.a~gll ..Z:d(...-,per.:tf-izvl !J;·tJe<vn 9~.23~ 

Estimated Volume of 
Wastewater WWTP Flow O-uring bypass (irepot! in 
Discharsred M.GQ); Not.applicable for-a colledfon 
{gallons)! system SSO. LQC{ltion ofthe overt1ow or Byipass: 

tl/41 /1/'/4 SCmAlllkaocr: t sr lit:.~lr)I s.frcds__ 
I 

Ciircumstarnces Causing the overtlow or Bypass (check all that apply'} 

wpc 733 0 Raih O Power Outage. 0 Eq\Jipment Failure O Other ( explain below) 
1 1/2011 □Snow Melt II Broken Sewer O Widespread .Flooding 

;:::>rovide a narrative description to further explain wny ihe overflow or bypass occurr ed. F0r example, describe what equipment 
railed. Wtiat caused the power outage, or what plugged the sewer. Floodlng should only be iridicated, as. a cause if there is 
1;1gn!floant flooding that is caused by high river, stream, or lake water leve,Js, not just localized high wa1er in the street 

~ 5·e.we,(' t;.ntJC. J',J o;J 67'm4AMA~T .sr: l,dwe~1r1m;f9:;-.,,,h✓• md'?'/ 
.5'ew<J{ C.~v~ /Al <!>I'll :fr#Mlry s·r.. 13el-~<U.!V n111- 97 tAJVd )1,1)..) Cf'{ 

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 





WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 
Includes All Completion Dates 

WO Number 

Cust: 0 

Amt Owed ($): 

1934 

Code 
Date 
Initiated 

, .st Nicholas / , 

0.62 

REMNBR 01/19/2018 

Subtotal for Account : O 

Date 
Required 

Complete 
1 

Status 

Complete 

C~st: 1011 aln / Cahokia, IL 622060000 

Amt Owed ($); 0.00 

5072 MSC 04/05/2019 Complete 

Completed 
Date By Note 

Cahokia Water And Sewer 
FY2020-2021 

0-0-0-0 

WATER LEAKING IN FRONT OF.ST Nl~S • 
POSSIBLE A SERVICE LINE BREAK FROM-ST 
NICHOLAS 

1 •5-0-1 

CK METER TO SEE IF ANYTHING IS WRONG WITH IT. 
SAYS SHE BARELY USES WATER AND ITS JUST HER 
AND HER HUSBAND 

Cornp)etion Notes: APOr(E WI f H CUSTOMER, EXPLAINED SHE HAS A LEAK SOMEWHERE AND RHE TOILET COULD BE THE CULPRl'T. SHE 
EXPLAINED SHE HEARS THE TOILET KICKING OFF AND ON AT TIMES EXPLAINED THATS MOST LIKELY THE PROBLEM . .SHE 
SAID SHE WILL CALL SOMEONE TO FIX IT 

7891 SND 07/22/2020 Complete customers problem i called and spoke to her. 

Subtotal for Account: 1011 
Complete 

2 

Cust: 1060 West 4Th I Cahokia, IL 622060000 

Amt Owed($): 58.14 

4662 

5149 

dcomwell 
ub-WorkOrderReport 

SP 02/25/2019 Complete 

CompleUon Notes. CUSTOMER HAS BEEN NOTIFIED 

SWBU 04/16/2019 04/16/2019 Complete 

Compfet,on Noles: JEn f:.D LINE ANYWAY TO MAKE CUSTOMER H.<\PPY. 

04/28/2021 9:16:42AM 

1-32-0-2 

LIFTED OUR SEWER LID ANO SAID THERE IS 
STANDIN~ET PAPER. SEWER ISNT 
DRAINING---

HE SAID SEWER IN YARD IS STOPPED UP, ITS OUR 
MANHOLE 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 
Includes All Completion Dates 

WO Number Code 
Date 
Initiated 

Date 
Required 

Subtotal for Account : 1060 
Complete 

2 

Status 

Cust: 1062 

Amt Owed ($}: 

4174 

est 4Th / Cahokia, IL 622060000 

0.00 

MSC 12/05/2018 Complete 

Completed 
Date By Note 

REPLACE METER 

Cahokia Water And Sewer 
FY 2020-2021 

1 -33 -0 -2 

Completion Notes: 

Subtotal for Account: ; 1062 

CANT READ. HAD TO CHANGE METER. READING Wl-JEN CHANGED ON 5-10-19 IS 11600 

Complete 

Cust: 1150 

Amt Owed ($): 0.00 

8475 SWBU 10/26/2020 

1 

enovion I Cahokia, IL 622060000 

Complete 

1 -72-0- 3 

LANDLOR~ CALLED TO SAY HIS 
TENANT IS~ BACKUPS AND WANTED 
US TO CHECK OUR LINE BEFORE HE CALLS A 
PLUMBER 

Corr,plet1on ",ote.; Cr-JECKEO 80 r H USMH & DSMH. cr-Y FLOWING - cus-oMER ISSUE. DID NOT SPSAK TO ANYONE CAL.LED

Subtotal for Account : 1150 

Cust: 1157 

Amt Owed($): 30.35 

2506 MSC 

Subtotal for Account : 1157 

Cust: 1167 

Amt Owed($): 33.56 

de0rnwell 
ub•WorkOrderReport 

Complete 
1 

O NOTIFY 

lum / Cahokia, IL 622060000 

03/29/2018 Complete 

Complete 
1 

lum / Cahokia, IL 622060000 

04/28/2021 9:16:42AM 

1 - 76-0-4 

CLEAN OUT PIT-NEED RAISER 

1 - 81 - 0 -1 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 

Includes All Completion Dates 

WO Number 

6198 

Code 

SWBU 

Subtotal for Account: 1167 

Cust: 1184 

Amt Owed ($): 0.00 

1908 MSC 

Subtotal for Account : 1184 

Cust: 1185 

Amt Owed($): 0.00 

2765 SWBU 

Subtotal for Account : 1185 

Cust: 1203 

Amt OWed ($): 28.00 

dcomwell 
t,b•WorkOrderReport 

Date 
Initiated 

09/16/2019 

Date 
Required Status 

Complete 

-, I 

Completed 
Date 

CUSTOMFR PROBLt:.M. HAVE BEEN NO-f!F1ED 

01/17/2018 

05/01/2018 

Complete 
1 

lum I Cahokia, IL 622060000 

Complete 
1 

Complete 

dele / Cahokia, IL 622060000 

Complete 
1 

Complete 

dele / Cahokia, IL 622060000 

- ___.. 

04/28/2021 9: 16:42AM 

By Note 

Cahokia Water And Sewer 
FY 2020-2021 

CUSTOMER CALLED TO SAY HER SEWER IS 
BACKING UP AND HAS BEEN FOR QUITE A WHILE, 
MAYBE THE LAST MONTH OR SO, SHE WANTED TO 
KNOW WHAT SHE SHOULD DO. I TOLD HER WE 
WOULD CHECK OUR LINES AND IF WEARE CLEAR 
SHE WOULD HAVE TO CONTACT A PLUMBER. HER 
PHONE NUMBER IS-IN CASE SHE ISN'T 
HOME 

1-100-0-1 

MAY HAVE FROZEN METER. METER WAS FROZEN, 
UNFROZEN @ SHOP. NO ONE HOME TO TURN 
WATER BACK ON 

1-101-0-1 

BACKING UP IN BASEMENT
OUR PROBLEM. HAD TO JE 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 
Includes All Completion Dates 

WO Number 

2497 
Code 

MSC 

Subtotal for Account: 1208 

Date 
Initiated 

03/27/2018 

Date 
Required 

Complete 
1 

Status 

Complete 

Cust: 1227 auget I Cahokia, IL 622060000 

Amt Owed($): 78.06 

8367 MSC 10/05/2020 Complete 

Completed 
Date By Note 

Cahokia Water And Sewer 
FY 2020-2021 

WANTS. HIS METER BOX TO BE RAISED. SAYS 
EVERYTIME IT RAINS ITS IN A HUGE PUDDLE AND 
HE DOESNT WANT WATER TO GO INSIDE IT 

1 -120- 0-4 

Completion Notes: VVlll BE ON SCHEDULE FOR NEXT WEEK RORY AL AND PORKY FIXED LEAK ~ODAY, l0-22 2020 CUSTOMERS LINE IS NOT 
CONN EC-ED TO METER SETTER VERY WELL SHOWED CUSTOMER. RORY CALLED TO HAVE DAWN PU r A NOTE IN FILE 

8454 MSC 10/22/2020 Complete Custer line is not very secure on the meter setter_ Rory 
notified the customer. if customer experiences a leak at 
the meter setter in the future they are responsible. 

Subtotal for Account: 1227 

Cust: 1264 

Amt Owed($): 67.72 

2173 SND 

Subtotal for Account: 1264 

Cust 1274 

Amt Owed($): 33,37 

2508 MSC 

Subtotal for Account: 1274 

dcomwell 
ub-WorkOrderReport 

02/22/2018 

Complete 
2 

auget / Cahokia, IL 622060000 

02/22/2018 

Complete 
1 

Complete 

Sauget / Cahokia, IL 622060000 

03/29/2018 

Complete 
1 

Complete 

04/28/2021 9:1 6:42AM 

1-133-0-4 

CUSTOMER PROBLEM AND THEY HAVE BEEN 
NOTIFIED. JAMES C 

1 - 136 • 0 -2 

RAISE RING LID 

Page4 of255 

Redactions under Exemption 6 (Per-sonal Privacy) unless marked otherwise 



WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 
Includes All Completion Oates 

Code 
Date 
Initiated 

Date 
Required Status WO Number 

Cust: 1290 Sauget / Cahokia, IL 622060000 

Amt Owed ($): 

7795 

29.99 

SWBU 06/23/2020 Complete 

Completed 
Date 

Completion Notes. CUSTOMER PROBLEM CUSTOMER NOTIFIED 

8283 MSC 09/24/2020 Complete 

Complellon Notes; 506200 

9147 MSC 02/25/2021 Complete 

Completion Notes: NEW WORK ORDER ro CHANGf METER 

Complete 
Subtotal for Account : 1290 3 

Cust: 1303 ~uget I Cahokia, IL 622060000 

Amt Owed ($): 0.00 

2509 MSC 

Subtotal for Account ; 1303 

Cust: 1310 

Amt Owed ($): 

3647 

0.00 

SND 

03/29/2018 

09(12/2018 

Complete 

Complete 
1 

auget / Cahokia, IL 622060000 

09/12/2018 Complete 

By Note 

Cahokia Water And Sewer 
FY 2020-2021 

1 -138 -0 - 6 

CUSTOMER CALLED TO ASK THAT SOMEONE COME 
At'--1D CHECK THE LINES BECAUSE HER SEWER IS 
BACKING UP · SHE SAYS SHE HAD A PLUMBER OUT 
AT THE BEGINNING OF THE MONTH AND THEY HAD 
US OUT TO LOOK AS WELLAND SHE HADN'T HEARD .-RE 
NEED READING. CHANGE METER 

NEED TO CHANGE LENZ IS FOGGY 

1 -144 · 0 -2 

NEEDS DUG OUT 

1 -143 -0- 7 

SEWER DRAINING SLOWLY 

Comoletion No{es; ChECKE:D MANHOLF DIRECTLY BEHIND THE PROPER-Y AS WELu\S THE DOWNSTREAM MANHOLE. CITY SEWER FLOWING 
WELL. CUSTOMER VVAS LEAVING ON MY ARRIVAi SAID SHE WOULD BE BACK SOON BUT HAS NOT SHOWED UP, SO NOT 
CONTACT rlAS 81:'.EN MADE TO EXPLAIN ITS THE CUSTOMERS PROBLcM AND NEEDS TO CALL A PL UMBER. .. ROR'r MORGAN 

dcornwell 
Ub•WorkOroerReport 

04/28/2021 9:16:42AM 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes AU Dates Required 
Includes All Completion Dates 

WO Number Code 
Date 
Initiated 

Date 
Required 

Subtotal fur Account: 1310 
Complete 

1 

Status 

Cust: 1320 est 7Th / Cahokia, IL 622060000 

Amt Owed($): 29.99 

Completed 
Date By Note 

Cahokia Water And Sewer 
FY 2020-2021 

1 - 86-0 -2 

7104 SWBU 02/11/2020 02/11/2020 Complete SEWER BACKING UP 

Completion Notes: CUSTOMER PROBLEM CLEAN MANHOLE PLUM AND WEST7TH ROOTS, CUSfOMF.R HAS BE.EN NOTIFIED. PORKY 

Subtotal for Account : 1320 
Complete 

1 

Cust: 1332 

Amt Owed ($); 

5760 

~est 7Th / Cahokia, IL 622060000 

0.00 

MSC 07/18/2019 

Subtotal for Account : 1332 
Complete 

1 

Complete 

Cust: 1346 

Amt Owed ($): 

5748 

-est 7Th / Cahokia, IL 622060000 

0.00 

MSC 

Subtotal for Account: 1346 

Cust: 1382 

Amt Owed ($}: 0.00 

2511 

dcomwell 
ub-WorkOrderReport 

MSC 

07/17/2019 

Complete 
1 

Complete 

Water / Cahokia, IL 622060000 

03/29/2018 Complete 

04/28/2021 9:16:42AM 

1-92-1-4 

TURN ON. IF METER IS SPINNING PLE.ASE KEEP ON. 
THEY ARE HAVING A PLUMBER COME OVER TO SEE 
WHERE THE LEAK IS 

1-92-1-3 

CUSTOMER STATING SHE SIGNED UP FOR 
SERVICES. WE OONT HAVE ANY PAPERWORK. SAYS 
WATER IS POURING OUT OF METER 

1 -163 -0 -1 

CLEAN PIT 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 
Includes All Completion Dates 

WO Number Code 

Subtotal for Account : 1382 

Gust: 1383 

Amt Owed (S): 

2512 

-0.02 

MSC 

Subtotal for Account : 1383 

Cust: 1387 

Amt Owed ($}: 0.00 

6317 MSC 

Subtotal for Account : 1387 

Cust: 1426 

Amt Owed ($): 86.32 

5667 SP 

Date 
Initiated 

Date 
Required 

Complete 
1 

Status 

Water I Cahokia, IL 622060000 

03/29/2018 

10/02/2019 

Complete 

Complete 
1 

er / Cahokia, IL 622060000 

Complete 
1 

Complete 

Water I Cahokia, IL 622060000 

07/03/2019 Complete 

Completed 
Date By Note 

CLEAN PIT 

Cahokia Water And Sewer 
FY 2020-2021 

1 -164-0 -1 

1-167-0-1 

NEED RING AND LID 

1 - 190- 0 - 7 

SAYS SHE HAS SOME TYPE OF WATER AT THE END 
OF HER YARD 

Completion No1es. CALI ED I OCATE IN 01\l 7-5-19 - WA1 tR S 1 REET SUMP PUMP S FLOWING INTO THE DITCH THIS IS WHAT IS CAWS ING THE 
ISSUE 

Subtotal for Account : 1426 
Complete 

1 

Cust: 1467 

A.mt Owed ($): 

2515 

dcomwell 
ub-WorkOrderReport 

--.,est 3Rd I Cahokia, IL 622060000 

0.00 

MSC 03/29/2018 Complete 

04/28/2021 9:16:42AM 

CLEAN OUT 

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Includes All Dates Required 
Includes All Completion Dates 

WO Number Code 

Subtotal for Account: 1467 

Cust: 1492 

Amt Owed ($): 0.00 

2690 MSC 

2902 MSC 
4319 MSC 

Subtotal for Account : 1492 

Date 
Initiated 

Date 
Required 

Complete 
1 

Status 

Isabell / Cahokia, IL 622060000 

04/26/2018 

05/22/2018 

12/26/2018 

Complete 
3 

Complete 

Complete 

Complete 

Cust: 1499 

Amt Owed($): 

6318 

--.West 3Rd / Cahokia, IL 622060000 

0.00 

MSC 10/02/2019 Complete 

Completion Notes: ESTIMATED FOR 2000 GALLONS 

Complete 
Subtotal for Account : 1499 1 

Cust: 1540. reen / Cahokia, IL 622060000 

Amt Owed($)~ 0.00 

4470 SWBU 01/23/2019 Complete 

Completed 
Date 

Completion Notes;: CUSTOMER PROBLEM. CUSTOMER HAS BEEN NOTIFIED 

Complete 
Subtotal for Account : 1540 

Cust: 1.568 

dcomwell 
ub-Wor.k.OrderrReport 

1 

est 3Rd / Cahokia, IL 622060000 

04/28/2021 9:16:42AM 

By 

Cahokia Water And Sewer 
FY 2020-2021 

Note 

METER LEAKING @ BOTTOM 

METER IS BACKWARD 

HYDRANT LEAK 

TRAILER SITTING ON ME'TER 

CUSTOMER CALLED TO SAY HIS SEWER WAS 
COMING UP IN TUB AND TOILET WHEN HIS WASHER 
DRAINED. 

1 - 228. 0 -2 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Includes All Dates Required 
Includes All Completion Dates 

WO Number 

Amt OWed ($): 

3312 

Code 

0.00 

MSC 

Subtotal for Account ; 1568 

Date 
Initiated 

07/26/2018 

Date 
Required 

Complete 
1. 

Status 

Complete 

Cust: 1583 est 3Rd / Cahokia, IL 622060000 

Amt Owed ($): 39.80 

Completed 
Date By Note 

NEED 4" RISER 

Cahokia Water And Sewer 
FY 2020-2021 

1- 210 • 1 • 3 

5382 swsu 05/23/2019 Complete SEWER/WATER BACKING UP IN BASEMENT 

C-0mpletion Notes: CUS1OMER PROBLEM - CITY SEWERS DOWN AND FLOWING, DID NOT TALK TO ANYOl\!E 

Subto,tal for Account : 1583 
Complete 

1 

Cust: 1686 lum / Cahokia, IL 622060.000 

Amt~ ($): -38.85 

1914 REMNBR 01/18/2018 01/1812018 Complete 

Completion Notes- WATER MAIN BROKEN MADE REPAIR TODAY 1/,S/2018 RORY MORGAN 

8842 REMNBR 01/04/2021 Complete 

Complel,on Noles. 

Subtotal for Account: 1686 

Cust: 1721 

Amt OWed ($): 0.00 

dcomwe1I 
ub-WorkO1derRepor\ 

LOCAT~ HAS BEEN CALLED IN ro REPAIR \l!AtN BREAK 

Complete 
2 

ittte Estates / Cahokia. IL 622060000 

04/28/2021 9:16:42AM 

1-74- 0-2 

CUSTOMER CAME IN TO SAY THERE WAS A WATER 
BREAK ON PLUM THIS IS THE CLOSEST ADDRESS 
TO BREAK 

CUSTOMER CALLED DISPATCH OVER THE 
WEEKEND TO REPORT THERE IS A POSSIBLE MAIN 
BREAK IN FRONT OF HIS PROPERTY - CALLED TO 
FOLLOW UPTO FIND OUR THAT WE CHECKED ON 
THIS 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Includes All Dates Required 
Includes All Completion Dates 

WO Number 

1893 

Code 

MSC 

Subtotal for Account : 1721 

Date 
Initiated 

01/12/2018 

Date 
Required 

Complete 
1 

Status 

Complete 

Cust: 1782 

Amt Owed ($); 

1784 

~ater I Cahokia, IL 622060000 

0.33 

MSC 12/28/2017 Complete 

Subtotal for Account : 1782 

Cust: 1797 

Amt Owed($): 0.00 

2661 SWBU 

Complete 
1 

St Christopher ( Cahokia, IL 622060000 

04/20/2018 Complete 

Completed 
Date By Note 

Cahokia Water And Sewer 
FY 2020-2021 

WATER JS DISGUSTING. NOONE HOME 
. CANT CK WATER 

~NG IN BASEMENT FROM PIPE 
--WATER WAS SHUTOFF. WILL CALL 
WHEN READY TO TURN BACK ON 

8-3100-0-10 

EPTEMBER SAYS THERE IS SEWER 
STANDING IN YARD 

Com;:>fetion Notes: WENT AND RECHECKED MANHOLES AND CITY SEWERS ARE DOWN. HOMEOWNER STATLS EAST SIDE SEWER $NAt<ED 
THEIR LINE ·1 00FT, I EXPLAINED THAT ITS APPROX. -110 TO 120 FEET TO THE CITY SEWER, AND THAT ITS CUSTOMER 

3117 

3757 

4469 

MSC 

MSC 

MSC 

PROBL~M.P~ 
06/26/2018 Complete 

09/28/2018 

01/23/2019 

Complete 

Complete 

Completion Notes: 715900 

Subtptal for Account : 1797 

Cust: 1798 

Amt Owed ($): 

2253 

doornwell 
ub-WorkOrderRepor1 

29.99 

MSC 

Complete 
4 

sabell / Cahokia, IL 622060000 

03/02/2018 Complete 

04/28/2021 9;16:42AM 

CANT FIND METER 

RAISE RING & LID, DIG OUT PIT 

Tl,JRN ON. SHUTOFF VALVE IS OFF 

2-321-0-1 

TURN ON. DID REPAIRS. READING 1284300 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Oates Required 
Includes All Completion Dates 

WO Number Code 

Subtotal fQt Account : 1798 

Cust: 1820 

Amt Owed($)~ 29.62 

6966 MSC 

Date 
Initiated 

Date 
Required 

Complete 
1 

Status 

Isabell / Cahokia, IL 622060000 

01/21/2020 Complete 

Completed 
Date 

Completion No,as. MITER PIT IS GOOD 

Complete 
Subtotal for Account; 1820 

Cust: 1923 

Amt Owed($): 68.79 

3154 MSC 

Subtotal for Account: 1923 

Cust: 1934 

Amt Owed($): 0.00 

4357 SND 

06/28/2018 

01/03/2019 

1 

evin / Cahokia, IL 622060000 

Complete 

Complete 
1 

Levin / Cahokia, IL 622060000 

01/03/2019 Complete 

Ccmpleho11 Notes. CUSTOMER PROBLEM HAVE NOT BEEN NOTIFIED. JAMES C 

Complete 
Subtotal for Account : 1934 

Cust: 1973 

Amt 0wed ($): 

dcornwell 
vb,WorkOrderReport 

141.00 

1 

evin / Cahokia, IL 622060000 

04/28/2021 9:16:42AM 

By Note 

Cahokia Water And Sewer 
FY 2020-2021 

2 -327 • 0-2 

CUSTOMER CALLED AND SAID NEIGHBOR TOLD HIM 
PIPE INSIDE METER BOX IS CROOKED 

2-349-0-2 

NEED NEW LIO 

2 - 349-10-11 

SHE SAID HER SEWER AND SINK HAVE NOT BEEN 
DRAINING 

2 -361 -0 - 6 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
lnclud·es All Dates Required 

Includes All Completion Dates 

WO Number 

3299 

Code 

MSC 

Date 
Initiated 

07/25/2018 

Date 
Required Status 

Complete 

Completed 
Date By Note 

Cahokia Water And Sewer 
FY 2020-2021 

LOCKED WITH SHIELD 7-16-18 @449700. READING 
IN BOOK 451100. PULL METER IF READING HAS 
CHANGED 

Co1na1auon Notes PULLED SHIELD & LOCKED, PULLED MERER. TOP STOP LEAl<ING WATER RUNNING 

Subtotal for Account: 1973 

Cust: 2018 

Amt Owed ($)! 0.00 

6111 SP 

Subtotal for Account : 2018 

Cust: 2044 

Amt OWed ($): 0.00 

5614 swo 

Subtotal for Account: 2044 

Cust: 2058 

Amt Owed($): -49.,44 

6343 

dcomwell 
ub-WorkOrderReport 

SP 

Cpmplete 
1 

Levin / Cahokia, IL 622060000 

09/06/2019 

06/27/2019 

Incomplete 
1 

-Incomplete 

evin / Cahokia, IL 622060000 

06/27/2019 

Complete 
1 

Complete 

Edwards / Cahokia, IL 622060000 

10/08/201.9 Complete. 

04/28/2021 .9:16:42AM 

2-370- 0-16 

CALLED TO SAY CUSTOMER'S 
SEWER IS BACKING UP AND WOULD LIKE 
SOMEONE TO COME CHECK OUR LINE TO SEE IF IT 
IS ON OUR END BEFORE HE DOES ANYTHING ELSE 
THERE 

2-376-0-1 

CUSTOMER PROBLEM SHE HAS BEEN NOTIFIED, 
BUT SHE DIDNT WANT TO HERE WAHT I HAD TO 
SAY ABOUT SITUATION. iTSHER PROBLEM. JAMES 
C 

ROTO ROOTER CAME OUT AND TOLD CUSTOMER 
THERE IS WATER IN THE SEWER LINES. SEWER 
BACKING UP. 

Page 12 of255 

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 



WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 
FY 2020-2021 

Includes All Dates Required 

Includes All Completipn Dates 

WO Number 

6365 

Date 
Code Initiated 

Completion Notes: 

Date Completed 
Required Status Date By Note 

CHECKED SEWER M1\INS, YES THE CITY SEWER WAS SURCl-iARGEO. CONTACTED H&H AND rHl::Y CAMI:: OJ.IT ANO 
VACTORED DOWN HI:: SEWER MAIN CHECKED UPSTREAM MH AT THIS 11ME AND CITYSl::WER MAIN WAS DOWN AND 
fl OWING SPOKE WITH CUSTOMER 

"10-9-17 PUTTING BYPASS IN. WA!TlNG ON TOOLS 

•· SEWER STllL BACKING UP 

SP 10/11/2019 Complete 

Completion Notes. DONT KNOW IF I rs OUR P~OBLEM. CANT FIND DEAD END MH. WE JETTED LINE FRIM MH45 Tl MH46_ WE ~N 175 FT 

Subtotatfor Account: 2058 
Complete 

2 

Cust: 2081 

Amt Owed($): 

7179 

-hur .I Cahokia, IL 622060000 

0.00 

MSC 02/27/2020 Incomplete 

2-391-0-4 

REPLACING WATER HEATER 

Subtotal for Account : 2081 
Incomplete 

1 

Cust: 2165 

Amt Owed($): 

9103 

9172 

rt,hur / Cahok.ia, IL 622060000 

0.00 

MSC 02/23/2021 

Completion Nmes: 

MANFULL 03/03/2021 

Q2/22/2021 Complete 

DID NOT SEE NOTHING MUST OF BEEN THE SNOW 

03/03/2021 Complete 

2 •411 -0 •4 

CUSTOMER CALLED AND SAID SHE THOUGHT 
THERE WAS WATER COMING OUT OF HER METER 
IN HER DRIVEWAY SINCE IT WAS COVERED WITH 
WATER 

CUSTOMER CALLED BACK ANO SAID WATER IS 
COMING OUT OF THE METER PIT 

Completion Notes: WENT BY PUMPED METER PIT OUl, CUSTOMERS CON NEC I tON WAS LOOSE AT MEF-R SE"T"";ER TOOK PIPE WRENCH 
TIGHTENED IT UP ALL GOOD. RORY 

Subtotal for ~ccount : 2165 
Complete 

2 

dcornwell 
ub-WrnkOrderRepmt 

04/28/2021 9:1 6:42AM 

Redactions under Exemption 6 (Pel'"sonal Privacy) unless marked otherwise 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 't2/28/2O17 To 04/28/2021 
Includes All Oates Required 
Includes All Completion Dates 

Date Date 
WO Number Code Initiated Required Status 

Cust: 2173 - ater / Cahokia, IL 622060000 

Amt Owed ($): 69,45 

7384 SP 04/03/2020 Complete 

Completed 
Date By Note 

Cahokia Water And Sewer 
FY 2020-202·1 

1-160-0-3 

WES SPOKE WITH CUSTOMER - HAVING SEWER 
PROBLEMS - PLEASE CHECK THIS 

Completion Notes: ,JAM.ES CHF:CKED TrllS RID/\YAFfERNOON- rlE SAID UP AND DOWN STREAM MANHOI ES EMPl Y - CUSTOMERPROBLFM 
R0IW CHECKED AGAIN MONDAY MORNING AND AU IS GOOD STILL ON OUR END 

Subtotal for Account : 2173 

Cust: 2243 

Amt Owed ($): 

7120 

45.49 

MSC 

Subtotal for Account : 2243 

Cust: 2262 

Amt Owed($,): 0.00 

8724 SWBU 

Complete 
1 

Garden / Cahokia, IL 622060000 

02/14/2020 

12/04/2020 

Complete 

Complete 
1 

arden I Caho'kia, IL 622060000 

Complete 

Completion Notes:· LINES WERE JETTED CUSTOMER PROBLEM 

Subtotal for Account : 2262 
Complete 

1 

Garden / Cahokia, IL 622060000 Cust: 2316 

Amt Owed ($): 

8999 

912.23 

MSC 02/02/2021 Complete 

dcomwell 
ub-WorkOroe rReport 

Completion Notes; WES SAID ITS FULL OF SAND /\ND BLOCK HAS NOT BEEN MOVED 

04/28/2021 9:16:42AM 

2-431 -0 - 13 

FROZEN METER 

2 - 436•0·1 

2-450-0-3 

IN METER BOOK STATING TO PULL BLOCK TO 
CHECK FOR TAMPER 
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WORK ORDER ~PORT BY ACCOUNT NUMBER 
Date Initiated 12/2812017 To 04/28/2021 
lncludesAII Oates Required 
lnoludesAII Completion Oates 

WO Number Code 
Date 
lnltlated 

Date 
Required 

Subtotal for Account: 2316 
Complete 

1 

Status 

Cust: 2401 

Amt Owed($): 

5353 

-.,ter I Cahokia, IL 622060000 

12.24 

MSC 05/17/2019 Complete 

Completed 
Date 

Compleho11 Notes. IT WAS LAYING NEXT TO METER PIT. PUT BACK ON 

Subtotal for Account : 2401 
Complete 

1 

Cust: 2403 

Amt0wed ($): 

1869 

~ter I Cahokia, IL 822060000 

-0.79 

SP 01/10/2018 Complete 

Con11.:l1:11on Notes CUSTOMER f'ROBLEM .,.HEY H/\✓E 13EEN NOT'FIEO 

Complete 
Subtotal for Account : 2403 1 

Cust: 2429 - uby / Cahokia, IL 622080000 

Amt Owed($): 39.28 

4684 SP 02/26/2019 Complete 

Comp!ellon Nores CUSTOMER PROBLEM HAS BEEN NOTIFIED 

5129 SWBU 04/11/2019 Complete 

Ely Note 

METER LIO IS OFF 

Cahokia Water Ancf Sewer 
FY 2020-2021 

2-479- 0- 6 

2-480-0-2 

CUSTOMER STATED THAT THEY SNAKED LINE 
110-160 FEET ANO IT WAS CLEAR. NOW HE IS 
GETTING BACKUP AGAIN. 

2-496 · 0 -1 

SAYS WATER IS IN SEWER LINE 

CUSTOMER CALLEO TO SAY SEWER IS BACKING UP 

Complel!on Notes CHECKED UPSTREAM & DOWNSTREAM MANHOLES. CITY FLOWING - CUSTOMER PROBLEM • TOLD CUSTOMER rrs NOT OUR 
PROBLEM BUT IF WE GET TIME WE WILL POSSIBLY JET THE LINE J\NY'NI\Y - HAD NO TIME AS OF 3:45 PM fODAY 

Subtotal for Account : 2429 

dcomwell 
ub-\VorkOldeAoport 

Complete 
2 

04/28/2021 9:16:42AM 

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 
FY 2020-2021 

Includes All Dates Required 

Includes All Completion Dates 

Date. Date 
WO Number Code Initiated Required Status 

Completed 
Date By Note 

Cust: 2431 ~ uby / Cahokia, IL 622060000 2-497-0-2 

Amt Owed($): 32.14 

4173 MSC 12/05/2018 Complete UNDERWATER 

7693 

8398 

.Completion Notes: 1463000 

SP 05/29/2020 Complete VERY BAD SEWER SMEL 

Completion Note$: NEVER GOT W,O BACK 

MSC 10/09/2020 Complete STANDING WATER IN METER 
EASTSIOE SEWER 

Completion Notes: THE METER PIT HOLDS WATER FROM THE RAIN. BEEN LIKE TH..<\T FOR A LONG TIME. METER IS NOT SPINNING. NO LEAK ON 
OUR END. 

Subtotal for Account: 2431 
Complete 

3 

Cust: .2467 

Amt Owed ($}; 

4200 

4225 

4335 

4358 

dcomwell 
ub-Wori<O rderReport 

Water I Cahokia, IL. 622060000 2 -500-0 • 7 

0.00 

SP 12/10/2018 Complete KNOCK ON DOOR 

Completion Notes: CHECKED .SURROUNDING MAN HOLES. CUSTOMER PROBLEM. HE SPOKE WI rH TENANT 

SP 12/12/2018 

MSC 12/28/2018 12/28/2018 

Incomplete 

Complete 

CUSTOMER CALLED TO REQUEST PORKY TO COME 
BACK OUT TO CHECK THE SEWER. HE WANTS TO 
BE SURE BEFORE HE CALLS PLUMBER 
CUSTOMER DIGGING HIS SEWER LINE CANT 
ACTUALLY FIND LINE. REQUESTED HELP TO 
WHERE HE CONNECTS TO OUR SYSTEM. 

Completion Notes: SPOKE WITH CUSTOMER, EXPLAINED WE 0 0 NOT HAVE ANY INFORMATION AS TO WHERE HIS LINE lAPS INTO THE SEWER 
MAIN THAT MAIN WAS INSTALLED BY ,HE LEVY BOARD AND ALL THE TAPS AND FEE'S WERE HANDLED BETWEEN THE 
HOMEOWNER AND THE LEVEE BOARD. 

SP 01103(2019 01/03/2019 Complete TREE ROOTS GROWING TO OUR MAIN, THEY NEED 
HELP 

Completion Notes: REPAIRED 1/7/2019-..RORY MORGAN 

04/28/2021 9:16:42AM Page 16 of 255 
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WORK ORDER Ri:PORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 
Includes All Completion Dates 

WO Number Code 
Date 
Initiated 

Date 
Required Status 

Complete Incomplete 
Subtotal for Account : 2467 3 1 

Cust: 2496 -ndrews / Cahokia, IL 622060000 

Amt Owed ($): -2. 72 

7046 SWBU 02/03/2020 Complete 

C:ompleted 
Date By Note 

Cahokia Water And Sewer 
FY 2020-2021 

10-29700-0-10 

CUSTOMER CALLED TO SAY SEWER IS BACKING UP 
AND COMING OUT OF THE PIPE IN HER FRONT 
YARD 

Completion Notos. CUSTOMER PROBLEM HAS NOT BEEN NOTIFIED, "CALL;.D AND SPOKE WITH CUSTOMER rDLD HER TO COWACT 
LANDLORD l O HAVE HER LINES CHECKED 

Subtotal for Account : 2496 

Cust: 2582 

Amt Owed ($); 79.09 

3039 SWBU 

Complete 
1 

t Gregory / Cahokia, IL 622060000 

06/12/2018 Complete 

Cornnle\ion '\Jutes ClJS1 OMER PROBLEM 

Complete 
Subtotal for Account : 2582 1 

Cust: 2621 St Luke / Cahokia, IL 622060000 

Amt Owed ($): -29.99 

8536 MSC 11/02/2020 Complete 

Completion Notes; JAMES AND PORKY FlXED ON 11-17-2020 

Complete 
Subtotal for Account : 2621 1 

dcornwell 04/28/2021 9:16:42AM 
u b-WorkOrd erRepon 

4-670 · 0-3 

SEWER BACKING UP IN BATHTUB. STARTED 
YESTERDAY EVENING 

4 - 561 -1 -1 

THINKS METER IS FILLING UP WITH WATER WATER 
COMING UP FROM GROUND 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 
Includes All Completion Dates 

WO Number Code 

Cust: 2623 

Amt Owed ($); o.oo 
2604 MSC 

Date 
Initiated 

04/10/2018 

Date 
Required Status 

Completed 
Date 

St Columba I Cahokia, IL 622060000 

Complete 

By Note 

Cahokia Water And Sewer 
FY 2020-2021 

4-775-0-7 

CUSTOMER HAS CALLED TO REPORT HER 
DRIVEWAY IN NEED OF REPAIR SINCE WORKWAS 
DONE IN FRONT OF HER PROPERTY. SHE SAYS 
SHE SPOKE WITH WES AND HE WAS SUPPOSED TO 
GET BACK ANO TAKE CARE OF HER PROPERTY. 
GIVING'HER NUMBER TO WES TO RETURN HER 
CALL. 

Completion Noles: WES WENT 1"0 CUSTOMFR1S HOUSE ANO SPOKI:: Wt I H hER 4/11/rn@ 8:49AM, EXPLAINED THAI SHE IS ON THE _(ST-OR 
YAf'(D Rl:PAIR AND THEY WOULD FILL ~El~ DRIVEWAY IN SOME MORE IN TH~ MEANTIME 

Subtotal for Account : 2623 

Cust: 2698 

Amt Owed($): 0.00 

7783 SWBU 

Complete 
1 

St Ambrose / Cahokia, IL 622060000 

06/22/2020 Complete. 

Completion Notes. OUR SEWERS ARE DOWN AND Ft OWING CtJSl OMER PROBLEM 

Complete 
Subtotal for Account : 2698 1 

Cust: 2750 St Columba / Cahokia, IL 622060000 

Amt Owed ($): 34.28 

1952 SP 01/24/2018 Complete 

Completion Notes: CUSTOMER PROBLEM - OUR SEWERS ARE FLOWING 

9396 

dcornweU 
ub-WorxOrderRepori 

SP 04/12/2021 Complete 

04/28/2021 9:16:42AM 

4 - 721-0-11 

LANDLORD TOLD TENANT OUR aox WAS HIT BY 
LIGHTNING 

4-774-0-4 

SEWER BACKING UP WHEN FLUSHING TOILET -
THEN THE LEVEL IS LOW IN THE BOWL 

SEWER BACKING UP INTO THE HOME. ALL THE 
SEWER LINES WERE JUST REPLACED BUT STILL 
HAS SEWER BACKING UP. 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Includes All Dates Required 

Includes All Completion Dates 

WO Number Code 
Date 
Initiated 

Date 
Required Status 

Completed 
Date By Note 

Cahokia Water And Sewer 
FY 2020-2021 

Gomµtellon Notes: FOUND CITY SEWER SURCHARGED HAD TO JET LJNE. OBST RUG r!ON C:U:AREU. WE ARE. FLOWING 

Complete 
Subtotal for Account : 2750 

Cust: 2818 

Amt Owed ($): 58.38 

5107 SWBU 

Subtotal for Account : 2818 

Cust: 2907 

Amt Owed($): 34.28 

3112 MSC 

Subtotal for Account : 2907 

Cust: 2954 

Amt Owed($}: 

6810 

0.00 

SWBU 

04/10/2-019 

2 

St Ambrose / Cahokia, IL 622060000 

04/10/2019 

Complete 
1 

Complete 

St Ambrose / Cahokia, IL 62io60000 

06/22/2018 

12/31/2019 

Complete 

Complete 
1 

WIiiiams / Cahokia, IL 622060000 

Complete 

Completion Noles: .CUSTOMER PROBLEM - HAVE NOT BEEN NOTIFIED 

Complete 
Subtotal for Account: 2954 1 

_c_u_s_t:_l_o_sa ____ --l_ tGregory I Cahokia, IL 622060000 

dcornwell 
ub-WorkOrder~eport 

04/28/2021 9:16:42AM 

4-737-0 -8 

CUSTOMER PROBLEM AND THEY HAVE BEEN 
NOTIFIED. JAMES C 

4-731 -1 -1 

RAISE LID 

13 - 78200 - 0 · 2 

CUSTOMER CALLED TO SAY $EWER IS BACKING UP 
- DOES NOT HAVE ACTIVE ACCOUNT BUT 
COMMON FIELDS RESTARTED WATER 8/26/19 - TOLD 
CUSTOMER WE WOULD SUBMIT WORK ORDER BUT 
HE WOULD NEED TO COME IN TO SIGN BACK UP 
FORSEWER 

4 .. 648-0-8 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Includes All Dates Required 
Includes All Completion Dates 

WO Number Code 

Amt Owed ($): 0.00 

2393 MSC 

Subtotal for Account : 3058 

Cust: 3061 

Amt Owed($): 79.30 

2920 MSC 

Subtota.I for Account : 3061 

Date 
Initiated 

03/14/2018 

Date 
Required 

Comp.late 
1 

Status 

Complete 

t Henry / Cahokia, IL 622060000 

05/24/2018 

Complete 
1 

Complete 

Cust: 3169 

Amt Owed ($): 

2432 

- Henry / Cahokia, IL 622060000 

29.99 

MSC 03/21/2011;! Cemplete 

Subtotal for Account: 3169 

Cust: 3217 

Amt Owed ($): 0,00 

6729 MSC 

Subtotal for Account : -3217 

Cust: 3258 

Amt Owed ($): 0.00 

Complete 
1 

St Henry / Cahokia, IL 622060000 

12/12/2019 

Complete 
1 

Complete 

St Columba / Cahokia, IL 622060000 

Completed 
Date 

dcomwell 
ub-WorkOrderReport 

04/28/2021 9:16:42AM 

By 

Cahokia Water And Sewer 
FY 2020-202 1 

Note 

CK FOR STRAIGHT PIPE 

4-836-1 - 2 

RAISE RING AND LID 

4-840 - 0-7 

RAISE RING AND LID 

4-841-0-7 

1007800. WATER WAS RUNNING OUT OF HOME. 
WES TURNED IT OFF. 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 
Includes AU Completion Dates 

WO Number 

7204 

Code 

MSC 

Subtotal for Account : 3258 

Cust: 3396 

Amt Owed($): 0.00 

2433 

292;2 

MSC 
MSC 

Subtotal for Account ; 3396 

Cust: 3451 

Amt Owed($): 0.00 

2368 MSC 

Subtotal for Account : 3451 

Cust: 3457 

Arnt Owed($): -42.14 

8128 

8183 

SP 

SP 

Subtotal for Account : M57 

Cust: 3461 

Date 
Initiated 

02/28/2020 

Date 
Required 

02/28/2020 

Complete 
1 

Status 

Complete 

St Henry / Cahok'ia, IL 622060000 

03/21/2018 

05/24/2018 

03/12/2018 

Complete 
2 

Complete 

Complete 

St Henry I Cahokia., IL 622060000 

Complete 
1 

Complete 

t Gregory / Cahokia, IL 622060000 

08/24/2020 

08/31/2020 

Complete 
1 

Incomplete 

Corpplete 

Incomplete 
1 

t Stephen / Cahokia, IL 622060000 

Completed 
Date 

08/31/2020 

dcomwell 
ub-WorkOrderReport 

04128/2021 9:16:42AM 

By 

Cahokia Water And Sewer 
FY 2020-2021 

Note 

TAMPERING AND WATER LEFT ON IN THE HOUSE. 
CUSTOMER HAS NOT LIVED THERE IN QUITE SOME 
TIME. READING IS 938600. PORKY 

4-84'-0-3 

RAISE RING AND LID 

ADJUST RING AND LID 

4-858-0-3 

~ITH SPRANLER COMPANYS. SAYS 
THERES A MALFUNCTION WITH OUR METER. 
NOTES IN FILE 

landlord said sewer problem -

landlord called said sewer bcl<ing up agian 

13 -14500-0-9 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 
Includes All Completion Dates 

WO Number Code 

Amt OWed ($): 17.75 

7144 SWBU 

Date 
Initiated 

02/20/2020 

Date 
Required Status 

Complete 

Completed 
Date By Note 

Cahokia Water And Sewer 
FY 2020-2021 

LAND.LORD CALLED TO SAY 
HER TEN~ R BACKING UP IN TOILET 
ANDTUB---

ComplAliori Noies_ CHECKED UP & DOWN STREAM MANHOLES, CITY FLOWJNG - SPOKE WITH CUSTOMER, TOLD HER SHE NEEDS TO CALLA 
PLUMBER TO SNAKE HER LINE 

Subtotal for Account : 3461 

Cust: 3468 

Amt Owed($): 3.71 

3507 MSC 08/24/2018 

Complete 
1 

t Ambrose / Cahokia, IL 622060000 

Complete 

Completion Noles: 724600 

Subtotal for Account : 3468 

Cust: 3580 

Amt Owed ($); 58.59 

8501 SP 

Subto.tal for Account: 3580 

Cust: 3695 

Amt Owed ($): 

4612 

dcornwell 
ub-\NorkOrderRepor1 

50.00 

MSC 

10/28/2020 

02/13/2019 

Complete 
1 

mith / Cahokia, IL 622060000 

Complete 
1 

Complete 

t Margaret I Cahokia, IL 622060000 

02/13/2019 Complete 

WATER IS STILL OFF 

10/28/2020 

04/28/2021 9:16:42AM 

4. 757 -0-11 

GRASS 

14 - 37633 • 0 • 5 

SEWER PROBLEM -
problem & spoke to them 

aid customers 

~ ITH TOPSTONE CALLED STATING THAT 
~ENTS ARE STILL THERE. WE SHUT OFF 

WATER. CHECK FOR TAMPERING 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 
FY 2020-2021 

Includes All Dates Required 
Includes All Completion Dates 

WO Number Code 
Date 
Initiated 

Date 
Required 

Complete 

Status 
Completed 
Date By Note 

Subtqtal for Account : 3695 1 

Cust: 3734 

Amt Owed($): 

6235 

St Margaret / Cahokia, IL 622060000 4-58.6-1-1 

180.31 

MSC 09/2012019 09/20/2019 Complete WATER IN FRONT OF THE HOUSE. THEY THINK IT 
MIGHT BE A WATER LEAK FROM THEIR METER OR 
THEIR NEIGHBORS 

Com~le.tion Notes. _ H.AS NO ISSUES I HE WATER 1$ COMING FROM WATER Lf:AK A1IIIIIIT MARGARE"' ANO FLOWING DOWN rHE 
□RAINAGF DITCH IN FRON- D~ ST MARGARE..,. 

Subtotal for Account : 3734 
Complete 

1 

Cust: 3748 

Amt Owed ($): 

4505 

- ater / Cahokia, IL 622060000 

61.72 

MSC 01/30/2019 Complete 

Cornpletton Notes: CUSTOMER PROBLEM. HAS BEi=N NDTIF1ED 

Complete 

CK FOR FROZEN METER 

Subtotal for Account: 3748 1 

Cust: 3789 

Amt Owed ($): 

5095 

8538 

dcornwell 
ub-WorkOrderRenort 

-ater I Cahokia. IL 622060000 

24.58 

1 -246-0 -2 

SWBU 04/09/2019 04/09/2019 Complete CUSTOMER SAID SEWER BACKING UP. 

Compteuon Notes: CUSTOMER PROBLEM. I CALLED AND LEFT HER A MESSAGE. RORY RECHECKEQ IT AT CUSTOMERS REQUEST. STILL 
CUSTOMER PROBLEM 

SWBU 11/04/2020 Complete 

04/28/2021 9:16:42AM 

CUSTOMER CALLED TO SAY HER SEWER IS 
BACKING UP AND SHE HAD A PLUMBER COME OUT 
AND THEY SNAKED ALL THE WAY OUT AND SHE IS 
STILL BLOCKED 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 

Includes All Completion Dates 

Date Date Completed 

Cahokia Water And Sewer 
FY 2020-2021 

WO Number Code Initiated Required Status Date By Note 

Com pletion Notes· CHECKE-D USMH & DSM rs. CITY SEWER Fl OWING - CUSTOMER PROBLEM, I DID NOT SPEAK WITH ANYONE- CALLEO 
CUSTOMER TO NO r!FY AND SHE SAID PLUMBER WENT OUT75 FEET SO I TOLD HER MAYBE HE NEEDED TO GO FURTHER 
THAN THAT 

Subtotal for Account : 3789 

Cust; 3797 

Amt OWed ($): 0.00 

1917 

5214 

SND 

SND 

Complete 
.2 

t Margaret J Cahokia, IL 622060000 

01/18/2018 

04/29/2019 

01/18/2018 

04/29/2019 

Complete 

Complete 

4 - 592-1 · 8 

CUSTOMER PROBLEM, THEY HAVE BEEN NOTIFIED 

TISSUE COMING FROM FRONT FRONT AND BACK 
YARD, HER TOILET AND DRAINS ARE OK 

Compl,etion Notes: CITY SEWERS FLOWING-CUSTOMER PROBLEM TOLD THEM TO CALL LANDLORD. RORY 

Subtotal for Account : 3797 

Cust 3838 

Amt Owed ($): 

2714 

0.00 

SWBU 

Complete 
2 

St Marcella I Cahokia, IL 622060000 

04/26/2018 04/26/2018 Complete 

Completion Notes: CUSTOME:R PROJ3LEM AND THEY HAVE BEEN MOTIAEO JAMES C 

Complete 
Subtotal for Account : 3838 

Cust: 3849 

Amt owed($): o.oo 
1939 

dcomwell 

ub-WorkOrderReport 

CAOUT 

1 

St Marcella / Cahokia, IL 622060000 

01/22/2018 Complete 

04/28/2021 9:16:42AM 

4-807 - 0-2 

CUSTOMER STAT ED THAT SEWER IS COMING OUT 
OF HIS CLEAN OUT 

4-809-0-1 

CALLED EMERGENCY NUMBER TO GET WATER 
TURNED OFF DUE TO FLOODING IN HOME. WAHNTS 
WATER BACK ON 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 
Includes All Completion Dates 

WO Number Code 
Date 
Initiated 

Date 
Required 

Subtotal for Account : 3849 
Complete 

1 

Status 

Cust: 3871 St Marcella I cahokia, 11. 622060000 

Amt Owed($): 0.00 

5882 MSC 08/05/2019 08/05/2019 Complete 

Completed 
Date By Note 

Cahokia Water And Sewer 
FY 2020-202'1 

4 - 812 - 0 - 1 

SEWER IS COMING OUT OF THE MIDDLE OF THE 
STREET AT OUR MANHOLE 

c;omplem11 Notes ITS NOT Sc'W=R r3!iUE, .SERVI~ L NE ,(1 I>. 1/AC/~T HOUSE,~ I r-:AKl"'G Lil'-DERll-le '-fRE't: We Wll l Ffl( :>OM::P·11Nf• T-iif 
WEEK RORY 

Subtotal for Account : 3871 
Complete 

1 

Cust: 3893 St Margaret / Cahokia, IL 622060000 

Amt Owed ($): 0.00 

7814 MSC 06/29/2020 Complete 

Comp1e11on No1es· TOOK-3 BUCKETS OF ROCK 

Complete 
Subtotal for Account : 3893 

Cust: 4006 

Amt Owed($): 29.66 

2162 

2576 

dcomwefl 
ub-Work.OrderRepor~ 

MSC 

MSC 

02/20/2018 

04/09/2018 

1 

t Margaret I Cahokia, IL 622060000 

04/09/2018 

Complete 

Complete 

04/28/2021 9:16:42AM 

4-602 -1 - 10 

NEW OWNER CALLED TO REPORT THERE IS STILL 
HOLE IN FRONT OF HER DRIVEWAY FROM WHEN 
WE DID SOME WORK OUT THERE AND SHE WANTS 
IT TAKEN CARE OF OR WANTS TO KNOW WHEN IT 
WILL BE SO SHE CAN GET IN HER DRIVEWAY - HER 
PHONE NUMBER I 

TURN ON. TRYING TO SEE IF LEAK IS FIXED. SHUT 
BACK OFF.STILL HAS LEAK 

HAD TO SHUT OFF WAT ER AGAIN. LEAK UNDER 
SINK 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 

Includes All Completion Dates 

WO Number 

8269 
Code 

MSC 

Date 
Initiated 

09/18/2020 

Date 
Required 

09/18/2020 

Status 
Complete 

Completed 
Date By Note 

Cahokia Water And Sewer 
FY 2020-2021 

CUSTOMER CALLED IN TO SAY YEARS AGO WE 
REMOVED SOME OF THE DITCH IN FRONT OF HIS 
HOUSE. WE NEVER CAME BACK TO FIX THIS AND 
NOW WATER FROM SEWER FILLS IT UP. I ASKED IF 
IT HAPPENS WHEN IT RAINS HE SAID ITS NOT 
FROM RAIN ITS FROM WHAT WE DID FOR A SEWER 
REPAIR YEARS AGO. 

CO,nplCll,011 Notes: Yf:S WE 010, ANO NOrnlNO WE CAN DO ur..r1L SEWI-R MAll'i Gi:TS REPAIRED. ITS ON THE Rf:::1A1R ,_,s- RORY 

Subtotal for Account : 4006 

Cust: 4027 

Amt Owed($): 31 .06 

5521 SWBU 

Complete 
3 

t Rose / Cahoki;a, IL 622060000 

06/1'2/2019 Complete BACKING UP IN TUB WHEN THEY FLSUH TOILET 

Complet,ori Noles. CHECKE.D UPSTREAM & DOWNSTREAM MH CITY FLOWING TOLD CUSTOMER TO CALL A Pl UMBER 

Complete 
Subtotal for Account : 4027 

Cust: 4042 

Amt Owed ($): 0.00 

3499 SND 

Subtotal for Account : 4042 

Cust: 4161 

Amt Owed($): 32.01 

5486 

dcomwetl 
-Ub-WorkOrderReport 

MSC 

08/23/2018 

1 

t Margaret / Cahokia, IL 622060000 

08/23/2018 

Complete 
1 

Complete 

Water I Cahokia, IL 622060000 

06/06/2019 06/06/2019 Comple~e 

04/28/2021 9:16:42AM 

4-615-1 - 15 

CUSTOMER PROBLEM AND THEY HAVE NOT BEEN 
NOTIFIED 

4-507-0 - 2 

NO WATER, IT WAS WORKING THIS MORNING NOW 
HARDLY ANY WATER COMING OUT 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Includes All Dates Required 
Includes All Completion Dates 

WO Number Code 
Date 
Initiated 

Date 
Required Status 

Completed 
Cate By Note 

Cahokia Water And Sewer 
FY 2020-2021 

Completion /llntes. CUSTOMER HAS WATER, BATHROOM ALL WORKS BUT NO WATER I ,<.ITCHEN. TOLD HER TO CALL LANDLORD RORY 

Subtotal for Account: 4161 

Cust: 4207 

Amt Owed($): 17.75 

Complete 
1 

amp Jackson / Cahokia, IL 622060000 

7756 SWBU 06/15/2020 Complete 

Completion Notes: CUSTOMER PROBLEM. HAS BEEN NOTIFIED 

Subtotal for Account : 4207 

Cust: 4225 

Amt Owed ($): 34.28 

8618 SP 

Complete 
1 

t Barbara I Caholda, IL 622060000 

11/16/2020 Complete 

Cornplet,on Notes: SEWER IS GOOD, CUSTOMER PROBLEM, HAS BEEN NOTIFIED 

14 - 6700 - 0 - 8 

WATER BACKING UP IN KITCHEN SIN~ 

5-1015-0 -4 

CUSTOMER CALLED TO SAY SHE IS HAVING A BAD 
SEWER SMELL IN HER HOUSE - SHE SAYS 
EVERYTHING IS DRAINING FINE AND IT DOESN'T 
SEEM TO BE CLOGGED BUT IT SMELLS BAD 

91.53 SWBU 03/01/2021 03/01/2021 Complete - SEWER IS COMING OUT OF CLEANOUT 

Completion Noles- DOWN AND FLOWING, CHECKED UP AND DOWN STREAM MHS, CUSTOMER PROBLEM. KNOCKED ON DOOR NO ANSWER 
RORY 

Subtotal for Account : 4225 
Complete 

2 

Cust: 4272 

Amt Owed($): 0.00 

6774 

dcomwell 
ub-WorkOrderReport 

swo 

St Paul / Cahoki.a, IL 622060000 

12/23/2019 12/23/2019 Complete 

04/28/2021 9:16:42AM 

5 -1124 • 0 -12 

SEWER SMELL WHEN CUSTOMER RUNS WATER. 
THEY LEFT IT RUNNING TO SEE IF IT WOULD STOP. 
STILLSMELLS. CALL-
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 
Includes All Completion Dates 

WO Number Code 
Date 
Initiated 

Date 
Required Status 

Completed 
Date By Note 

Cahokia Water And Sewer 
FY 2020-2021 

Comp1er1on Nares: COSTOMER PROBLtM MIGHT HAVE VENT PIPE OFF. THEY HAVE N0T BEEN NOTIFIED 

Complete 
Subtotal for Account : 4272 1 

Cust; 4289 

Amt Owed($): 

8456 

_.,.lliams / Cahokia, IL 622060000 

209.25 

SWBU 10/22/2020 Complete 

13-22000 .. 0-11 

CUSTOMER CALLED TO SAY SEWER IS BACKING UP 
- STARTED HAPPENING LAST NIGHT 

Completion Notes: CHECKED ALL MANHOLES, CITY SEWER FLOWING- TOLD CUSTOMER TO CALL LANDLORD TO HAVE PLUMBER SNAKE THE 

Subtotal for Account : 4289 

Cust: 4295 

Amt OWed ($): 0.00 

2478 MSC 

Subtotal for Account: 4295 

Cust: 4344 

Amt Owed($): 

8402 

110.65 

SP 

LINE 

03/26/2018 

10/13/2020 

Complete 
1 

St Dorothy I Cahokia, IL 622060000 

Complete 
1 

Complete 

St James / Cattokia, IL 622060000 

Complete 10/13/2020 

Completion Notes: CUSTOMER PROBLEM. HAS BEEN NOTIFIED 

Complete 
Subtotal for Accouht : 4344 

Cust: 4403 

Amt Owed ($): 0.00 

dcomwell 
ub-WorkOrderRepon 

1 

St James / Cahokia, IL 62~060000 

04/28/2021 9:16:42AM 

5-1058-0-4 

PIT NEEDS CLEANING 

5-943-0-2 

5-944 - 0•3 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Init iated 12/28/2017 To 04/28/2021 

Includes All Dates Required 
Includes All Completion Oates 

WO Number 

3246 

Code 

SWBU 

Date 
Initiated 

07/11/2018 

Date 
Required Status 

Complete 

Completed 
Date By Note 

Cahokia Water And Sewer 
FY 2020-2021 

--SEWER BACKING UP IN 

Cornp1eilon Notes. Cl tECKCD CITY SEWER MH28 SURCl-1ARG@ AND MOLDll'IG ALOT Ot FLOATING SOL 05. CHECKED MH 27 ALL FLOWING. 

3483 

VACTO::'l OF!= MH 28 AND CLEANED SEWER MAIN FROM MH 27 T028. ALSO CHECKEC Mli 29 ON ST NICHOLAS. HAD SOME 
SOLIDS. VACTOR MH 2.9 AND JET CLEANED FROM MH 28 TO 29, cus-oMER CAME OUT AND SPOKE WITH RORY AND SAW 
·1 !-iEY 01D ALI THEY COUt D FOR >-!EM rENANT IS TO CALI HIS LANDLORD iO HAVE LA.TERAL SNAKED 

SWBU 08/21/2018 08/21/2018 Complete SEWER HAS BEEN BACKING UP SINCE FRIDAY 

Con,p1enori Note.s: CITY WAS HOLD NG. JETTED FROM Mh 27 -o MH 28 AND 0 /\s·llln JAMES Cln' MAINS ARE DOWN AND FLOWING AS OF 
4·:.,0PM 8121/2018 

Subtotal for Account: 4403 
Complete 

2 

Cust: 4430 Judith / Cahokia, IL 622060000 

Amt OWed ($): 0.00 

3882 SP 10/19/2018 10/19/2018 Complete 

Completion Notes: HAD TO REPLACE BY PASS PUMP 

Subtotal for Account : 4430 
Comple.te 

1 

Cust: 4460 

Amt OWed ($): 

2266 

9123 

St James / Cahokia, IL 622060000 

85.94 

MSC 03/05/2018 Complete 

Comple11on Notes; CHECKED RlNG IS FINE 

MSC 02/24/2021 Complete 

Completion Noles. DONE 

Subtotal for Account : 4460 
Complete 

2 

Cust: 4462 

dcornwell 
uo-Wor,<OrderReport 

St Leo / Cahokia, IL 622060000 

04/28/2021 9:16:42AM 

17 - 98500 - 0 -15 

OUR PUMP ISNT WORKING, SEWER BACKING UP IN 
THE HOUSE 

5-945-0-6 

NEED RING 

NEED LID 

5-932 - 0 - 2 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 

Includes All Completion Dates 

WO Number 

Amt Owed($): 

3124 

9323 

Code 

46.87 

MSC 

MSC 

Date 
Initiated 

06/26/2018 

03/31/2021 

Date Completed 
Required Status Date 

Complete 

03/31/2021 Incomplete 

Complete Incomplete 
Subtotal for Account : 4462 

Cust: 4510 

Amt 0wed ($): 

2024 

0.00 

SWBU 01/29/2018 

1 1 

t Dorothy f Cahokia, IL -&22060000 

complete 

By Note 

Cahokia Wa,ter And Sewer 
FY 2020-2021 

READY FOR DRIVEWAY REPAIR 

WE ARE SUPPOSE TO FIX HIS 
DRIVEWAY. 

S-1064 • 0 - 2 

MANHOLE IN FRONT Of HOUSE IS FULL 

Cotnplet,on Notes: CUSTOMER HAD ROTO ROiOR OUT TO CLEAN HIS UNE. THE CITIES SEWER MAIN WAS BACKED UP WE JETTED AND 

3054 

3170 

4340 

4564 

5263 

5710 

dcomwell 
ub-WorkOrderRepon. 

VACTORED THE MANHOLES & MAIN. RORY M 

SWBU 06/18/2018 Complete 

Completion Notes; CUSTOMER PROBLEM - HE HAS BEEN NOTIFIED 

SWBU 07/02/2018 Complete 

Cornplet,on Notes; CUSTOMERS PROBLEM 

SWBU 12/31/2018 Complete 

SEWER BACKING UP IN CLEANOUT - LAST TIME 
WAS ON OUR END SO HE IS CALLING US FIRST 
BEFORE CALLING OUT A PLUMBER 

SEWER BACKING UP 

CUSTOMER CALLED TO SAY SEWER IS BACKING UP 
our AT STREET, WANTS us TO CHECK OUR LINE 
BEFORE HE CALLS PLUMBER 

Completion Notes: CHECKED UP & DOWNHILL MANHOLES, DOWN & FLOWING - CUSTOMER PROBLEM, cus·roMER NOTIFIED 

SND 02/08/2019 Complete 

Completion Notes: CUSTOMER PROBLEM- MAS BEEN NOTIFIED 

SP 05/06/2019 Complete SEWER BACKING UP 

Completion Notes: CHECKED UPST~M AND DOW NSTREAM MAHOLES CITY SEWER FLOWING. TOLD CUSTOMER CALL NPLUMBER AND THE 
BIG TREE IN IBONT YARD COULD BE CULPRIT 

SWBU 07/12/2019 Complete STARTED YESTERDAY 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 

Includes All Completion Dates 

WO Number Code 
Date 
Initiated 

Date 
Required 

Complete 
Subtotal for Account : 4510 7 

Status 

Cust: 4534 

Amt Owed($): 

4354 

t James / Cahokia, IL 622060000 

75.03 

MSC 01/03/2019 Complete 

Completion Notes: 2329100 

Complete 
1 Subtotal for Account : 4534 

Cust: 4569 t Dorothy I Cahokia, IL 622060000 

Amt Owed($): 48.10 

9128 SWBU 02/25/2021 Complete 

Completed 
Date By Note 

NEEDS PUMP 

Cahokia Water And Sewer 
FY 2020-2021 

5-948-0-5 

5-1067 • 0-2 

USTOMER CALLED BACK ON 3/2/2021 
SHE IS STILL HAVING SAME PROBLEM. SHE IS 
GOING TO CALL A PLUMBER. 

Completion Notes· WE MAD NO JET TRUCK, WE WERE SURCHARGi:D FROM E 5TH & ST PAUL MANHOLE -/17 ALL I HE WAY TO FRONT OF 
SUBDIVISION HAD TO WAIT ON COMMONFIEtDS TO BRING Tf-lEIR TRUCK OUT GOT UN: CLEARED AROUND 4:DO PM 

Subtotal for Account: 4569 

Cust: 4572 

Amt Owed ($): 

8224 

272.45 

MSC 

Subtotal for Account : 4572 

Cust: 4623 

Amt Owed ($): 0.00 

dcomwell 
ub-WorkOrderReport 

09/10/2020 

Complete 
1 

t James / Cahokia, IL 622060000 

Incomplete 
1 

Incomplete 

St Robert / Cahokia, IL 622060000 

04/28/2021 9:16:42AM 

5-950- 0 • 5 

NEEDS SHUTOFF REPLACED 

5 -879 • 0-2 

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Includes All Dates Required 

Includes All Completion Dates 

WO Number 

3065 
Code 

MSC 

Date 
Initiated 

06/18/2018 

Date 
Required Status 

Complete-

Cornpletio.i Noles: LID WAS LJNLOPKl::D PU f LIO ON Sl::CUKt::_ 

Complete 
Subtotal for Account : 4~23 

Cust: 4669 

Amt <>wed ($): 

2649 

0.00 

MSC 

1 

St Barbara / Cahokia, IL 622060000 

04/17/2018 Complete 

Completed 
Date By 

Completlctn Notes. TURNED ON i\T 9:48AM AT 125500, TURNE□ OFF AT 3:38PM AT 125!;>00 

Complete 
Subtotal for Account : 4669 

Cust: 469"3 

Amt ()wed ($): 

2328 

3118 

63.30 

MSC 
MSC 

Subtotal for Account : 4693 

Cust: 4730 

Arpt Owed($): 0;00 

6104 MSC 

Subtotal for Account : 4730 

Cust: 4735 

dcomwell 
ub-WorkOrderReport 

1 

St Robert / Cahokia, IL 6~060000 

03/08/2018 

06/26/2018 

09/06/2019 

Complete 
2 

Complete 

Complete 

t Paul / Cahokia, IL 622060000 

Complete 

Complete 
1 

St Dorothy / Cahokia, IL 822060000 

04/28/2021 9:16:42AM 

Note 

Cahokia Water And Sewer 
FY 2020-2021 

METER LID NOT ON. DAUGHTER STEPPED NEAR IT 
AND SAYS FOOT WENT IN 

5-1034-0-7 

TURN ON WATER - ONE DAY FOR INSPECTION - NO 
ACCOUNT OPEN TO BILL AT THIS TIME 

CLEAN METER PIT 

DIG OUT PIT 

BAD NUT 

s- 881 -0-3 

5-1109 ·0 · 2 

5-1072-0-1 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 
Includes All Completion Dates 

Date Date 
WO Number Code Initiated Required Status 

Amt Owed ($): 0.00 

2149 swo 02/15/2018 02/15/2018 Complete 

Complete 
Subtotal for Account : 4735 1 

Cust: 4768 St Paul / Cahokia, IL 622060000 

Amt Owed ($); 34.63 

5166 MSC 04/23/2019 Complete 

Completion "-Joles: CUSTOMER PROBLEM HAS BEEN NOTIFIED 

Subtotal for Account: 4768 

Cust: 4769 

Amt Owed($): 46.09 

Complete-
1 

St Robert I Cahokia, IL 622060000 

6829 MSC 01/02/2020 Complete 

Completed 
Date 

Completion Noles: t.EAK IS ON OUR SIDE. NEEDS REPAIR. THEY ARE AWARE 

6863 MSC 01/06/2020 Complete 

Completion Notes: 

Subtotal for Account : 4769 

Cust: 4780-

Amt Owed ($): .26.43 

WE ARE AWARE OF THE PROBLEM 

Complete 
2 

St James / Cahokia, IL 622060000 

3767 MSC 09/28/2018 09/28/2018 Complete 

dcomwell 
Ub-Wori<OrderReporl 

04/28/2021 9:16:42AM 

By Note 

Cahokia Water And Sewer 
FY 2020-2021 

WE CLEANED MANHOLDS AND LINE ON THIS 
STREET RAN WATER IN ALL CUSTOMERS DRAINS 

5 - 1107 - 0 -1 

TIGER PLUMBING TOLD OWNER THAT OUR SEWER 
LINE IS COLLAPSED. W~ IF ITS 
REALLY OUR PROBLEM. --

5-884-0•1 

WATER COMING FROM METER 

WATER COMING FROM METER--

5-958-0-4 

CUSTOMERS WATER WAS RUNNING INTO THE 
STREET 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/2812017 To 04/28/2021 
Includes All Dates Required 
Includes All Completion Dates 

WO Number Code 
Date 
Initiated 

Date 
Required Status 

Completed 
Date By Note 

Cahokia Water And Sewer 
FY 2020-2021 

Comoleuon Note5: CUSTOMER PROBLEM SERVICE LINE IS LEAKING SOMEWHERE NEAR THE HOUSE 

Complete 
Subtotal for Account : 4780 

Cust: 4784 

Amt Owed ($): 0.00 

6671 MSC 

Subtotal for Account : 4784 

Cust: 4788 

Amt Owed ($): 0.00 

2329 

5841 

MSC 

MSC 

Subtotal for Account : 4788 

Cust: 4792 

Amt Owed($): 

3817 

0.00 

SWBU 

1 

St Paul / Cahokia, IL 622060000 

12/04/2019 

Complete 
1 

Complete 

t Robert / Cahokia, IL 622060000 

03/08/2018 

07/31/2019 

Complete 
2 

Complete 

Complete 

St Barbara / Cahokia, IL 622060000 

10/09/2018 Complete 

Completron Notes: CUSl OMER PROBLEM, THEY HAVE BEEN NOTIFIED 

Complete 
Subtotal for Account : 4792 

Cust:4826 

Amt Owed($): 70.86 

2599 

dcomwell 
ub,.WorkOrder~eport 

MSC 

1 

t Robert I Cahokia, IL 622060000 

04/10/2018 Complete 

04/28/2021 9:16:42AM 

5-1106-0-3 

SEWER WATER IN PIT. NEED READING 

CLEAN METER PIT 

CLEAN OUT PIT 

s-sss-0 .. 4 

5-1039-0-4 

CUSTOMER CALLED AND SAID SEWER IS BACKING 
UP UNDER TOILET AND IN TUB 

5-886-0-15 

NOTES FROM SHUTOFF - CLEAN PIT 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 

Includes All Completion Oates 

WO Number Code 

5842 MSC 

Subtotal for Account : 4826 

Cust: 4866 

Amt Owed (S): 62.92 

3119 MSC 

7166 MSC 

8225 MSC 

Date 
Initiated 

07/31/2019 

06/26/201'8 

02/25/2020 

09/10/2020 

Date 
Required Status 

Complete 

Complete 
2 

t Robert / Cahokia, IL 622060000 

Complete 

Complete 

Complete 

Completed 
Date 

Completion Noles: METER ALREADY CHANGED OUT & REPAIREO 

Complete 
Subtotal for Account : 4866 

Cust: 4975 

Amt Owed(.$): 48.87 

8531 SWBU 11/02/2020 

Compiet,on 1'.otes: 

Subtotal for Account : 4975 

3 

t Leo / Cahokia, IL 622060000 

Complete 

CUSTOMEq PROBLEM - CAI-LED CVSTOMi-:R TO NOTIFY 

Complete 
1 

t James / Cahokia, IL 622060000 Cust: 5042 

Amt Owed($)~ 

4349 

0.00 

MSC 01/03/2019 Complete 

dcomwell 
ub-Worl<.OrderReport 

Comoletion Notes: WATER LINE HIT 

04/28/2021 9:16:42AM 

By Note 

CLEAN OUT PIT 

CLEAN PIT 

Cahokia Water And Sewer 
FY 2020-2021 

REPAIR TOP STOP 

REPLACE METER SETTER 

5-913 - 0 -7 

SEWER BACKING UP IN TOILET AND TUB - STARTED 
THURSDAY - CALLED LANDLORD AND HE SAID IT 
WAS DUE TO RAIN BUT IT HASN'T CORRECTED 
ITSELF SO HE WANTS US TO COME CHECK' OUR 
LINE- ALTERNATE PHONE .... 

5-968-0-1 

WATER COMIMG OUT REALLY SLQW 

Page 35 of 265 

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 



WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Includes All Dates Required 

lncludesAll Completion Dates 

WO Number Code 

Subtotal for Account ; 5042 

Cust: 5050 

Amt Owed ($): 0.00 

2898 MSC 

Subtotal for Account : 5050 

Custi 5150 

Amt Owed ($): 

2383 

37.85 

MSC 

Date 
Initiated 

05/22/2018 

Date 
Required Status 

Complete 
1 

t Paul / Cahokia, IL 622060000 

Complete 
1 

Complete 

St Leo / Cahokia, IL 6;22060000 

03/14/2018 Complete 

Completed 
Date By 

Cornp1ello'1 No1es-. Wt: HA% LE1\K @. ST LEO CUSTOMER HAS BEEN NOTIFIED 

Complete 
Subtotal for Account : 5150 

Cust: 5169 

Amt Owed ($): 

1994 

33.56 

MSC 

Subtotal for·Account: 5169 

Cust: 5215 

Amt Owed ($): 

5410 

dcomwell 
Ub·W0r1(OrderReport 

36.42 

SWBU 

01/2.6/2018 

1 

t Leo / Cahokia, IL 622060000 

Complete 
1 

Complete 

t Barbara / Cahokta, IL 622060000 

05/30/2019 05/30/2019 Complete 

04/28/2021 9:16:42AM 

Cahokia Water And Sewer 
FY 2020-2021 

Note 

5-1096-0 -4 

NEED READING. LIMBS 

5-905-0-1 

LOW WATER PRESSURE. WATER RUNNING DOWN 
STREET. NOT COMING FROM HER 
HOUSE-

CANT OPEN LID. 5.5700 

BACKING UP IN TOILET AND TUB. WITH REGULAR 
USE AND DOING LAUNDRY 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 

Includes All Completion Dates 

WO Number Code 
Date 
Initiated 

Date 
Required Status 

Completed 
Date By No~ 

Cahokia Water And Sewer 
FY 2020-2021 

Completion Notes: CHECKED MANHOLE INFRONT OF HOUSE, 11 WAS SURCHARGED, WENT TO VACTOR TRUCK AND WHEN I RE I URNED THE 
MANHOLE WAS OOWNAND WATER FLOWING, VACTORE'D MANHOLEANDTHEDOWNSTREAM MANHOLE AT ST PAULAND ST 
BARBARA. ALL FLOWING NOW SEEN CUSTOMER OU fSIDE IN ntER DRNEWAY TOLD Hl,;R ALL SHOULD BE GOOD NOW 

Subtotal for Account : 5215 

Cust: 5268 

Amt Owed ($): 29.99 

8576 SP 11/09/2020 

Complete 
1 

t James I Cahokia, IL 622060000 

Complete 

Completion Notes; CUSTOMER PROBLEM - CUSTOMER NOTIFIED 

Complete 
Subtotal for Account : 5268 1 

Cust: 5279 St William / Cahokia, IL 622060000 

Amt Owed($}: 0.00 

8643 SWBU 11/23/2020 Complete 

Completion Notes. CUSTOMER PROBLEM, CALLED CUSTOMER TO NOTIFY 

Complete 
Subtotal for Account : 5279 

Cust: 5308 

Amt Owed($): 

2466 

0.00 

MSC 

Subtotal for Account : 5308 

dcomwell 
ub-WorkGrderReporl 

1 

t WIiiiam / Cahokia, JL 622060000 

03/2-3/2018 

Complete 
1 

Complete 

04/28/2021 9:16:42AM 

5-981 -0-2 

CUSTOMER CALLED TO SAY HIS ~ 
liiiliiillTOILETAND TUB ..... 

5-986-0-1 

CUSTOMER CALLED TO SAY SEWER IS BACKING UP 
UNDER THE TOILET SINCE FRIDAY AND IS RUNNING 
ALL OVER THE FLOOR 

5-997-0-1 

PIT NEEDS CLEANING 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 
FY 2020-2021 

Includes All Dates Required 

Includes All Completion Oates 

Date Date 
WO Number Code Initiated Required Status 

Cost 5325 t Wtlllam I Cahokia, IL 622060000 

Amt Owed ($): o.oo 
1910 SWBU 01/1712018 Complete 

2128 SWBU 02/12/2018 02/12/2018 Complete 

2225 SWBU 03/01/2018 Complete 

Completion Notes. NO ONE WAS HOME 

2498 SWBU 03/28/2018 03/28/2018 Complete 

Completed 
Date By Note 

S-1002 • 0 -3 

STARTED YESTERDAY. BACKING UP IN TUB 
WNER. 

CUSTOMER PROBLEM. HAS BEEN NOTIFIED 

CUSTOMER PROBLEM .... JAMES C 

SEWER BACKING UP INTO HOME. RORY NOTIFIED. 

CUSTOMER PROBLEM, RORY SAID WE ARE GOfG 
TO JET LINE, BUT RORY SAID WE DO NEED TO 
CAMERA THIS LINE CUSTOMER HAS BEEN 
NOTIFIED. 

Subtotal for Account : 5~25 
Complete 

4 

Cust 5326 

Amt Owed ($): 

3414 

t William / Cahokia, IL 622060000 5-1003 - 0 -1 

0.00 

MSC 08/09/2018 08/09/2018 Complete WHEN WE FIXED A LEAK IN THE STREET A YEAR 
AGO, THERE IS A BIG CONCRETE PATCH, THE 
CONCRETE HAS SHARP EDGES AND NOW SINKING 
CUSTOMER NEEDS THIS TO BE FIXED SHE IS 
WORRIED ABOUT IT MESSING UP HER TIRES. 
STREET DEPARTMENT STATED THEY WOULD FIX IT 
, BUT THAT IS IT ACTUALLY A WATER AND SEWER 
PROBLEM . 

CompIc,11on Notes. JAMES C,, 1ALKED T~ li: 15 GOING TO LOOK AT 11. NEED MORt: ROCK 11-lOI.E 

Subtotal for Account : 5326 
Complete 

1 

Cust: 5360 

dcomwell 
uo-WorkOroerReport 

t Thomas / Cahokia, IL 622060000 6-1658-0-1 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

lricludes All Dates Required 
Includes All Completion Dates 

WO Number Code 

Amt Owed ($): 0.00 

7047 SWBU 

Date 
Initiated 

02/03/2020 

Date 
Required Status 

Complete 

Completed 
Date 

Completion Notes. CUSTOMER PROBLEM HAS NOT BEEN NOTIFIED 

7388 SWBU 04/06/2020 Complete 

Completion Notes: CUSTOMER PROBLEM. HAS BEEN NOTIFIED 

Complete 
SubtotaJ for Acc.ount : 5360 2 

Cust: 5368 

Amt Owed ($): 

2443 

~ Thomas / Cahokia, IL 622060000 

o.oo 
MSC 03/22/2018 Complete 

Complete 
Subtotal for Account : 5368 1 

St Thomas / Cahokia, IL 622060000 

0.00 

By Note 

Cahokia Water And Sewer 
FY 2020-2021 

6-1657-0-8 

RAISE RING AND LID 

6-1651 • 0 · 6 C1,1st: 5400 

Amt Owed($): 

6218 MSC 09/18/2019 09/18/2019 Complete WATER IS COMING OUT OF FAUCET BROWN 

Completion Notes: RORY. WEN! BY HOUSE AT 9:10 AND '.1:55 AM. NOBODY HOME NOTES TO STAFF IF ANYONE SPEAKS TO CUSTOMc:R. TFLL 
THEM TO RUN THE WATER FOR A MINUTE AND SEE IF IT CLEARS UP IF SO THERE MIGHT HAVE BEEN SOME SETTLEMENT 
WI rHIN THEIR LINES. WE ARE NOT i:cXPERIENClfllG ANY ISSUES. OR ANY WE KNOW OF 

Subtotal for Account : 5400 
Complete 

1 

Cust: 5408 

Amt Owed.($): 0.00 

9304 

dcomwell 
Ub•WorkOrderReport 

MSC 

t Thomas / Cahokia, IL 622060000 

03/29/2021 Complete tum on for code inspection. tum off at the end of day 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 
FY 2020,-2021 

Includes AU Dates Required 
Includes All Completion Date$ 

WO Number Code 

SubtotaJ for Account : 5408 

Cust: 5486 

Amt Owed($): 81.50 

6220 MSC 

Date 
Initiated 

09/18/2019 

Date 
Required 

Complete 
1 

Status 

t Thomas I Cahokia, IL 62206000Q 

Complete 

Completed 
Date By Note 

6-1628-0-10 

CUSTOMER CALLED TO SAY HER WATER IS 
COMING UP IN TOILET AND FROM TAP BROWNISH 
COLOR 

Comp,ehon Notes: WENr BY CUSTOMER'S HOUSE CHECKED WATER SEEMED ro HAVE A SL GHr YELLOWISH flNl TO IT BUT AFTER RUNNING 
A ~EW GLASSFS OF WATER IT ALL SEEMED ro CLEAR UP DO NOT f1AVE A DEFIN!l't ANSWER AS TO WHYWAITR HAS 
YELOWISH 7lN1 Al THIS T ME COULD H.•WE BEEN JUST SOME SETTLEMENT WITHIN 1 t-lE CUSTOMER'S Ul'vES, SPOKE WI I H 
CUSfOMERABOUf ALL OF THIS WHILE: THERE. 

Subtotal for Account : 5486 

Cust: 5488 

Amt Owed ($); 

3094 

3729 

5852 

9180 

0.00 

MSC 

MSC 
MSC 

MSC 

SubtQtal for Account : 5488 

Cust: 5502 

Amt Owed ($): -2.46 

4022 SWBU 

Complete 
1 

St Thomas I Cahok.ia, IL 622060000 

06/21/2018 

09/25(2018 

07/31(2019 

03(04/2021 

Complete 
4 

Complete 

Complete 

Complete 

Complete 

t Thomas / Cahokia, IL 622060000 

11/08/2018 11/08/2018 Complete 

DIG OUT/NEED RAISE 

NEEDS DUG OUT 

RAISE LID 

RAISE LID AND RING 

6-1625-0-5 

CUSTOMER CALLED SEWER BACKING UP IN 
TOILET, SINK AND TUB, CUSTOMERS WILL BE 
HOME 

complenon Notes: CHECK UP AND DOWN STREAM MH, WE ARE DOWN AND FLOWING' rs CUSTOMl::R PROBLEM CUSTOMER HAS BEEN 

NOTIFIED, 

dcornwell 
ub-Wor<OrderReport. 

04/28/2021 9:16:42AM 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 
Includes All Completion Oates 

WO Number Code 

Subtotal for Account : 5502 

Cust: 5531 

Amt Owed($): 18.26 

2440 MSC 

Subtotal for Account : 5531 

Cust: 5537 

Amt OWed ($): 28.91 

2444 MSC 

Subtotaf for Account : 5537 

Cust: 5548 

Amt Owed ($): 0.00 

6164 SWBU 

Date 
Initiated 

Date 
Required 

Complete 
1 

Status 

t Thomas / Cahokia, IL 622060000 

03/22/2018 

Complete 
1 

Complete 

t Nicholas / Cahokia, IL 622060000 

03/22/2018 

09/12/2019 

Complete 

Complete 
1 

t Thomas / Cahokia, IL 622060000 

Complete 

Comp[et1on Notes: CI./STOMER PROBLEM 

7799 SWBU 06/24/2020 Complete 

Completion Notes: 

Subtotal for Account: 5548 

Cust 5577 

Amt Owed($): 54.67 

CHECKED MH WE ARE HOLDING 

Complete 
2 

.ast STh / Cahokia, IL 622060000 

Completed 
Date 

dcomwell 
ub-WorkOrderReport 

04/28/2021 9:16:42AM 

By 

Cahokia Water And Sewer 
FY 2020-2021 

Note 

6-1619-0-6 

RAISE RING AND LID 

6 -1680 -1 -7 

RAISE RING AND UD 

CONTRACTOR FLAGGED DOWN. 
SAID THERE IS SEWER BACKING UP IN BASEMENT 

6-1543 - 0 - 8 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Includes All Dates Required 
Includes All Completion Dates 

WO Number 

5790 

Code 

MSC 

Subtotal for Account : 5577 

Date 
Initiated 

07/24/2019 

Date 
Re.quired 

Complete 
1 

Status 

Complete 

Cust: 5677 t Thomas I Cahokia, IL 622060000 

Amt Owed($): 0.00 

3575 

3576 

MSC 09/04/2018 

Completion Notes: 152300 

MSC 09/04/2018 

Corni:,letlon Notes: CUSTOMER NOilFIE:D 

Complete 

Complete 

Complete 

Subtotal for Account : 5677 2 

Cust: 5759 t Thomas / Cahokia, IL 622060000 

Amt Owed($): 0.00 

2992 MSC 06/05/2018 Complete 

Goffi1Jlelior No,es; RORY SAYS TWY KNOW ABOUT IT 

Complete 
Subtotal for Account : 5759 1 

Cust: 5762 

Amt Owed ($): 

2121 

-Nicholas / Cahokia, IL 622060000 

192.23 

MSC 02/12/2018 

Subtotal for Account : 5762 
Complete 

1 

Complete 

Completed 
Date 

dcomwell 
ub-Work,OroerReport. 

04/28/2021 9:16:42AM 

By 

Cahokia Water And Sewer 
FY 2020-2021 

Note 

DUE TO OUR BYPASS RUNNING THROUGH TH.EIR 
YARD - WAJVE 2 MONTHS SEWER PORTION OF BILL 

TURN ON. LEAK FIXED 

STILL RUNNING. "TURNED BACK OFF 

6 - 1498 -0-8 

NEXT DOOR Tctlll~ATER IS COMING 
FROM GROUND PER._.,,ACANT LOT 

6 -1673 -1 - 3 

CK FOR FROZEN METER. CUSTOMER PROBLEM. 
HAS BEEN NOTIFIED 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 

Includes All Completion Dates 

Code 
Date 
Initiated 

Date 
Required Status WO Number 

Cust: 5946 heodore / Cahokia, IL 622060000 

Amt Owed {$): 

4307 

115.40 

swo 12/24/2018 12/24/2018 

Complete 

Complete 

Subtotal for Account : 5946 1 

Cust: 59.54 

Amt Owed ($): 

2700 

3727 

3.42 

MSC 04/26/2018 

t Thomas / Cahokia, IL 622060000 

Complete 

Completfon Noles: CLEANED OUT 

MSC 09/25/2018 Complete 

Subtotal for Account : 5954 
Complete 

2 

Cust: 5955 

Amt Owed ($ ): 

3728 

5851 

146.58 

MSC 
MSC 

ast 5Th / Cahokia, IL 622~60000 

09/25/2018 

07/31/2019 

Complete 

Complete 

Subtotal for Account : 5955 
Complete 

2 

Cust: 5959 

Amt Owed ($): 

4073 

-t Nicholas / Cahokia, IL 622060000 

77.77 

SND 11/19/2018 11/19/2018 Complete 

Completed 
Date By Note 

Cahokia Water And Sewer 
FY 2020-2021 

9-24932-0 . g 

CUSTOMER PROBLEM HAVE BEEN NOTIFIED 

6-1509 -0-8 

CLEAN OUT PIT 

REPAIR RING & LID 

6-1575-0-1 

LEAK IN METER PIT 

LEAK 

6 -1690 - 1 -5 

WATER COMING OUT OF THE METER IN THE 
STREET 

Complel1on Notes: CHECKED BOTH UPSTREAM AND DOWNS rREAM MANHOLES, CITY SEWER FLOWING FIN~ IF ITS fHE WATER THATS IN l HE 
CURB ALONG STREET ITS BECAUSE WE HAVE A LEAK ON MAIN AT ■sr NICHOLAS" DOES NOT HAVE ANY EFFECT ON
Sf NICHOLAS ... , DID NOT TALK TO CUSTOMER. RORY M 

dcomwell 
ub-WorKOrderReport 

04/28/2021 9:16:42AM 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Includes All Dates Required 
Includes All Complet!on Dates 

WO Number Code 
Date 
Initiated 

Date 
Required 

Subtotal for Account : 5959 
Complete 

1 

Status 

Cust: 5992 t Thomas / Cahokia, ll 622060000 

Amt Owed ($): 29.99 

8532 MSC 11/02/2020 Complete 

Completed 
Date 

Comptenon Notes: 

Subtotal for Account : 5992 

SB FIXING SOON FIXED ON 11-17-2020 BY JAMES AND PORKY 

Complete 

Cust 6001 

Amt Owed (S}: 

2242 

-44.20 

SP 03/02/2018 

1 

t Nicholas / Cahokia, IL 622060000 

03/02/2018 Complete 

By Note 

Cahokia Water And Sewer 
FY 2020-2021 

6-1657- 0 - 10 

YARD IS FILLED WITH WATER. SAYS LEAK ISNT 
FIXED 

6 -1695 · 1 -3 

OUR PROBLEM HAD TO MOVE SOME TOILET PAPER 
FEROM INCONNECTING LINE. HAO BLOCKED LINE. 
CUSTOMER HAS BEEN NOTIFIED . 

Comolet,on Notes: ... CUSTOMER PROBl ~M ALL ALONG -1 OOKEO IN WRONG MANHOLE FOR I HIS INSTANCE" .. 

2353 

2532 

SWBU 03/09/2018 Complete 

Complet,on Notes: CUSTOMER PROBLEM - NO ONE ANSWERED DOOR 

SWBU 04/03/2018 Complete 

Cornple\1on No1es. CUSTOMER PROBLEM, CUSTOMER NOTIFIED 

Complete 
Subtotal for A ccount : 6001 3 

Cust : 6045 

AmtOWed (S): 

1954 

doornwell 
ub-WorKO, clerReport 

-..ilst Nicholas / Cahokia, IL 622060000 

0.00 

SWBU 01/24/2018 Complete 

04/28/2021 9:16:42AM 

SEWER BACKING UP 

SEWER BACKING UP IN TUB AND TOILET 

6 - 1707 -o -6 

SEWER BACKING UP IN YARD. CUSTOMER 
NOTIFIED 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Wa1er And Sewer 
FY 2020~2021 

Includes All Dates Required 
Includes All Completion Dates 

WO Number Code 

Subtotal for Account : 6045 

Cust; 6062 

Amt Owed($): 

2446 

101.30 

MSC 

Subtotal for Account : 6062 

Cust: 6118 

Amt OWed (S): 0.00 

Date 
Initiated 

03/22/2018 

2618 MSC 04/11/2018 

Completion Notes: 

Subtotal for Account : 6118 

35,71 

Date 
Required 

Complete 
1 

Status 

St Nicholas / Cahokia, IL 622060000 

Complete 

Complete 
1 

Completed 
Date 

t Leo J Cahokia, IL 622060000 

By 

6 -1711 - 0 - 3 

CLEAN OUT METER PIT 

7 -1378 • 0 -10 

Complete TURN ON. LEAK FIXED. 

SHUTOFF. LEAK BY FRONT PORCH. LOKED OUT WITH SHIELD. READING CHANGED. CHARGED TAMPER 

Complete 
1 

t Nicholas / Cahokia, IL 622060000 6 - 1725. 0 -9 Cust: 6138 

Amt Owed ($): 

7029 SWBU 01/30/2020 Complete SEWER BACKING UP IN FRONT YARD AND TOILET 

Completion Notes: CHECKED UP & DOWN STREAM MANHOLES, BOTH DOWN & FLOWING. LET RENTER KNOW SHE WOULD HAVE TO CALL HER 
LANDLORD TO HAVE. HER LINE SN.AKE□ 

Subtotal for Account: 6138 
Complete 

1 

Cust: 6160 

Amt Owed ($): 0.00 

2448 

dcomwell 
uo-WorkOrderReport 

MSC 03/22/2018 

t Nicholas / Cahokia, IL 622060000 6-1729 - 0-6 

Complete RAISE RING AND LID 

04/28/2021 9;16:42AM 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
lncludesAII Dates Required 
Includes All Completion Dates 

WO Number Code 

Subtotal for Account: 6160 

Cust: 6162 

Amt Owed ($): -0.18 

2449 MSC 

Subtotal for Account: 6162 

Cust: 6191 

~t Owed($): 38.36 

2389 SND 

Subtotal for Account : 6191 

Cus.t: 6254 

Amt Owed ($): 33.21 

7817 MSC 

Date 
Initiated 

Date 
Required 

Complete 
1 

Status 

St Nicholas / Cahokia, IL 622060000 

03/22/2018 

Complete 
1 

Complete 

t Nicholas f Cahokia, IL 622060000 

03/14/2018 03/14/2018 

Complete 
1 

Complete 

ast 5Th / Cahokia, IL 622060000 

07/01 /2020 Complete 

Completion Noles; NOTHING TO DO WITH SEWER 

Complete 
Subtotal for Account: 6254 1 

Cust: 6293 East STh I Cahokia, IL 622060000 

Amt Owed ($): 0.00 

2186 MSC 02/26/2018 

Completion Notes: 

Complete 

CUSTOMER HAS BEEN NOTIFIED 

Completed 
Date 

dcornwell 
ub-Wor~OrderReport 

04/28/2021 9:16:42AM 

By 

Cahokia Water And Sewer 
FY 2020-2021 

Note 

6-1731 - 0-1 

RAISE RING AND LID 

6-1734 - 0 - 8 

CUSTOMER PROBLEM AND THEY HAVE BEEN 
NOTIFIED. JAMES C 

6 - 1584- 0 · 8 

WANTS MOSQUITO PELLETS FOR BACKYARD. 
APPARENTLY WE DO IT EVERY YEAR FOR HER 

6 - 1587 • 0 • 10 

LEAK ON OUR END 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 

Includes All Completion Dates 

WO Number Code 

Subtotal for Account : 6293 

Cust: 6303 

Amt Owed($): 

5038 

0.00 

MSC 

Subtotal for Account : 6303 

Cust: 6317 

Amt Owed ($): 0.00 

Date 
Initiated 

Date 
Required 

Complete 
1 

Status 

East STh / Cahokia, IL 622060000 

04/02/2019 

Complete 
1 

Complete 

St Thomas / Cahokia, IL 622060000 

2861 SWBU 05/21/2018 Complete 

Comple\ion Note:,: CUSTOMER PROBLEM HAS BEEN NOTIFIED 

5,026 SWBU 04/01/2019 Complete 

Compleled 
Date 

Completion Notes: CUSTOMER PROBLEM - CUSTOMER NOTIFIED 

6637 MSC 12/02/2019 Complete 

By Note 

NEEDS NEW LID 

Cahokia Water And Sewer 
FY 2020-2021 

6-1588 -0-6 

6-1525 • 0 - 3 

SEWER WATER BACKING UP IN DRIVEWAY 

SEWER BACKING UP IN DRIVEWAY 

ALL LINES DRAINING SLOW 

Completion Notes: SYSTEM IS BACKED UP. TOO MUCH RAIN WATER IN SYSTEM SHOULD DRAIN DOWN ro NORMAL WATER LEVEL IN A FEW 
HOURS 

7276 SND 03/10/2020 Complete DRAINS ARE DRAINING SLOW - JUST HAD UNE 
CLEARED FROM ROTO ROOTER 

Completion Note5; CUSTOMER PROBLEM, CUSTOMER NOTIFIE:> 

Complete 
Subtotal for Account : 6317 4 

Cust: 6352 

Amt Owed ($)~ 

3333 

dcomwell 
ub-WorkOrdarReparl. 

0.00 

MSC 

t Thomas / Cahokia, 11. 622060000 

07/30/2018 Complete 

04/28/2021 9:16:42AM 

6-1529-0-6 

NEED LID 
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WORK ORDER REPORT BY AC.COUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Includes All Oates Required 
Includes All Completion Oates 

WO Number Code 

Subtotal for Account : 6352 

51.32 

Date 
Initiated 

Date 
Required 

Complete 
1 

Status 

t Thomas / Cahokia, IL 622060000 Cust: 6426 

Amt Owed ($): 

3334 MSC 07/30/2018 Complete 

1046400 CHANG~ METER Completion Notes: 

Subtotal for Account : 6426 

Cust: 6429 

Amt Owed($): 26.17 

4160 MSC 

Subtotal for Account : 6429 

Cust: 6449 

Amt Owed($}: 63.29 

7404 SP 

12/03/2018 

Complete 
1 

ast 5Th / Cahokia, IL 622060000 

Complete 
1 

Complete 

St Henry / Cahokia, IL 622060000 

04/06/2020 Complete 

Completed 
Date By Note 

Cahokia Water And Sewer 

FY 2020-2021 

6-1537 - 0 - 1 

PUMP OUT NEED READING 

6 - 1604-0 -3 

REPLACE RING- DONT NEED READING 

4-851 · 0 - 6 

EAST SIDE SEWE.R CALLED TO REPORT THERE IS 
WATER COMING UP FROM MANHOLE AT THIS 
PROPERTY 

Completion Notes: VAC OUT MANHOLE. WE HAVE A BREAK. IN SEWER LINE DOWN THE WAY IN INTERSECTION 

7696 

8045 

dcornwell 
ub-WorkOrderReport 

MSC 05/29/2020 Complete WATER COMING FROM MH IN STREET 

Completion Notes: VAC OUT 3 LOADS AT THE END OF DAY. WES WAS WITH HIM 

SWBU 08/11/2020 Complete 

Completion Notes. GUYS ALREADY CLOCKED OUT. PORKY AND JAMES WERE CALLED TO TAKE A FEW LOADS OFF THE SYSTEM 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Includes All Dates Required 
Includes All Completion Dates 

WO Number Code 

Subtotal for Account : 6449 

Cust 6454 

Amt Owed ($): 

5451 

44.52 

MSC 

Date 
Initiated 

06/03/2019 

Date 
Required 

Complete 
3 

Status 

ast 5Th / Cahokia, IL 622060000 

06/03/2019 Complete 

Gon1p1eton l'.otes; METER 1S GOOD, .. ,JAMES C 

Subtotal for Account : 6454 

Cust: 6460 

Amt Owed ($): o.oo 
2492 SWBU 

Complete 
1 

East 5Th / Cahokia, IL 622060000 

03/27/2018 Complete 

Completed 
Date By Note 

Cahokia Water And Sewer 
FY 2020-2021 

6-1608 - 0-2 

CAR DROVE OVER THE METER IN YARD AND ITS 
SUNK 

6-1609-0-6 

WATER BACKING UP IN SINK AND TUB AND TOILET 

5484 

Completion Nbles: CUSTOMER PROBLEM, CUSTOMER HAS BEEN NOTIFIED 

SWBU 06/06/2019 06/06/2019 Complete SEWER BACKING U~ 

Cornplet;on Notes: SENT JAMES TO CHECK HE SAYS THE 30" LINE IS FLOWING. CUSTOMER PROBLEM- JAMES SPOKE WITH CUSTOMER TOLD 
THEJl,1 CALL A PLUMBER 

Subtotal for Account : 6460 
Complete 

2 

Cu$t: 6469 

Amt Owed($): 

4615 SP 

Subtotal for Account : 6469 

Cust: 6480 

dcornwell 
ub-WorkOrQerReport 

02/13/2019 

t Nicholas / Cahokia, IL 622060000 

Complete 
1 

Complete 

t Barbara / Cahokia, IL 622060000 

04/28/2021 9:16:42AM 

6-1712- 0-8 

UP. STARTED 2 WEEKS AGO. 

7-1427-0-5 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 
Includes All Completion Dates 

WO Number 

Amt owed ($): 

6129 

7436 

Date 
Initiated 

Date 
Required Status Code 

46.87 

SWBU 09/09/2019 Complete 

Completion Notes: CUSTOMER PROBLEM HAS BEEN NOTIFIED 

SP 04/14/2020 04/14/2020 Complete 

Como1alion "Jotes; JAMl::S AND SHAWN JETTER _INE 

Complete 
Subtotal for Account : 6480 2 

Cust: 6525 

Amt OWed ($): 

4324 
4548 

47.33 

MSC 

MSC 

MSC 

t Lucy ./ Cahokia, IL 6220600Q0 

12/26/2018 

02/05/2019 

03/04/2019 

Complete 

Incomplete 

Complete 

Completion Notes: METER WAS FROZEN HAD TO THAW 

Completed 
Date By Note 

Cahokia Water And Sewer 
FY 2020-2021 

BACKING UP IN TOILET AND TUB. -

RORY GOT A CALL FROM EAGLE REALTY, NEED TO 
JET LINES . 

7-1488 -0-5 

RAISE RING AND LID 

NOTE IN METER BOOK SAYS FIX METER PIT 

CK FOR FROZEN METER 

4986 MSC 03/29/2019 Complete WATER LEAK IN METER BOX 

Completion Notes: PUMPED METER BOX ALL THE WAY DOWN. MUST BE SERVICE LEAK. METER WAS FJNE. 

Subtotal for Account : 6525 
Complete 

3 
Incomplete 

1 

Cust: 6551 

Amt Owed ($): 

5327 

t Dorothy I Cahokia, IL 622060000 7-1471 -0-1t 

0.00 

SWBU 05/15/2019 Complete 

Complet1on Notes: CHECKED UPSTREAM & DOWNSTREAM MH. CIT"!' SEWER OK & FLOWING, CHECKED CUSTOMERS CLEANOUT IT WAS 
CLEAR. iOLD THEM THEY MUST HAVE CLOG BETWEEN CLEANOUT & TUB & TOILET 

Subtotal for Account : 6551 
Complete 

1 

dcornwell 
ub-WorkOrderReport 

04/28/2021 9:16:42AM 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To .04/28/2021 
Includes All Dates Required 

Includes All Completion Dates 

Date Date 
WO Number Code Initiated Required Status 

Cust: 6574 St Robert / Cahokia, IL 622060000 

Amt Owed($): 62.92 

4325 MSC 12/26/2018 Complete 

Completion Notes. 801100 

Complete 
1 Subtotal for Account : 6574 

Cust: 6575 t Barbara / Cahokia, IL 622060000 

Amt Owed ($): 0.00 

5174 SP 04/24/2019 Complete 

Completion Notes: HAD TO JET LINES 

Complete 
Subtotal for Account : 6575 1 

Cust: 6628 aridane I Cahokia, IL 622060000 

Amt Owed($): 0,00 

6780 SP 12/26/2019 12/26/2019 Complete 

Completion Notes: 

Subtotal for Account : 6628 

Cust: 6662 

Amt Owed.($): 0.00 

TOOK 3 LOADS OFF WITH VAC TRUCK 

Complete 
1 

St James I Cahokia, IL 622060001) 

Completed 
Date 

dcornwell 
ub-WorkOrderReport 

04/28/2021 9:16:42AM 

By Note 

DARK WATER 

Cahokia Water And Sewer 
FY 2020-2021 

7 -1493 - 0 - 2 

7 .. 1431 • 0-1 

WANTS SEWER LINE BLOWN OU~ 

9 -4300. 0 -12 

CUSTOMER DOES NOT HAVE A SEWER PROBLEM, 
HOWEVER BEHIND HER HOUSE IS WHAT SHE 
BELIEVES IS STANDING SEWER IT NEVE~NS 
AND IS ALWAYS BACK THERE. CONTACT - AT 

1TH RESULTS. 

7 -1398 -0 -5 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 
Includes All Completion Dates 

WO Number 

2988 

Code 

MSC 

Date 
Initiated 

06/05/2018 

Date 
Required Status 

Complete 

Completed 
Date By 

CompieHon Notes. SERVICE LJNE LEAKING MAKING NEW W.0 FOR THEM 10 REPAIR 

Complete 
Subtotal for Account ; 6662 1 

Cust: 6683 St Leo / Cahokfa, IL 622060000 

Amt Owed($): 29.18 

5170 MSC 04/23/2019 Complete 

Note 

Cahokia Water And Sewer 

FY 2020-2021 

YARD 'Fl.LUNG UP WITH WATER. COMING FROM 
METER BOX 

7 -1388 • 0 ~ 3 

sewer smell 

Completion Notes: CUSTOMER PROBLEM. SEWER D OWN ANO FLOWING. GUS rGMER HAS BEEN N01IFIED 

Complete 
Subtotal for Account : 6683 1 

Cust; 6692 enovion / Cahokia, IL 622060000 

Arnt OWed ($): 0.00 

3142 MSC 06/27/2018 Complete 

Subtotal for Account : 6692 
Complete 

1 

Cust: 6701 

Arnt Owed($): 

4553 

4860 

5594 

dcomwell 
ob-WorkOrderReport 

0.09 

SWBU 

t Leo / Cahokia, IL 622060000 

02/06/2019 Complete 

Completron Notes: CUSTOMER PROBLEM. HAS BEEN NOTIFIED 

SP 03/18/2019 Complete 

Completion Notes: CUSTOMER PROBLEM. HAVE BEEN NOTI.FIED 

SWBU 06/2412019 Complete 

04/28/2021 9:16:42AM 

1 • 71 -0-3 

CLEAN PIT 

7-1386- 0 .4 

--CALLED TO SAY THE TOILETS wmn 
~D THERE IS WATER/SEWER LEAKING 

FROM THE CLEANOUT TO THE YARD 

Page 52 of 255 

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 



WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 

Includes All Completion Dates 

WO Number Code 
Date 
Initiated 

Date 
Required Status 

Completed 
Date By 

CompleiJon Nmes: PORKY CHECKED IT CUSTOMER :>ROBLEM HAS BEEN NQT,FIED 

Complete 
Subtotal for Account : 6101 

Cust; 6715 

Amt Owed($): 

2164 

2993 

SP 

SWBU 

02/20/2018 

06/05/2018 

3 

t Barbara / Cahokia, IL 622060000 

02/20/2018 Complete 

Complete 

Completion Notes CUSTOMER PROBLEM - CITY MAIN DOWN AND Fl OWING 

4244 SWBU 12/17/2018 12/17/2018 Complete 

Subtotal for Account : 6715 

Cust: 6732 

Amt Owed ($): 

5310 

-0.03 

MSG 05/10/2019 

Complete 
3 

t Dorothy I Cahokia, IL 622060000 

Complete 

Note 

Cahokia Water And Sewer 
FY 2020-2021 

CUSTOMER PROBLEM AND THEY HAVE BEEN 
NOTIFIED. JAMES C 

TOILET BACKING UP AND WHEN WASHING 
CLOTHES WATER BACKING UP OUTSIDE. NOTICED 
THIS YESTERDAY AND STILL HAPPENING TODAY 

CHECKED UP AND DOWN STREAM MANHOLES ALL 
GOOD CUSTOMl=R PROBLEM . DID NOT SPEAK TO 
CUSTOMER 

7 • 1478 - 0 -5 

WATER POURING FROM METER RUNNING DOWN 
YARD 

Comp1e11or Notes. COULD Bl: Ll::AKING ON OUR SID!::. METER WAS NOT SUINING-. II-- ON OUR SIDI= Vl:RY LITTLE. C:LJSTOM!::R f-lROBLEM 
CUSfOMER HAS BEE.:-.J NOTIFIED 

Subtotal for Account : 6732 

Cust:6785 

Amt Owed ($): 83.90 

dcornwell 
ub-WorkOrderRa;iorl 

Complete 
1 

t Paul I Cahokia, IL 622060000 

04/28/2021 9: 16:42AM 

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 
Includes All Completion Dates 

WO Number 
6764 

Code 

SWBU 

Date 
Initiated 

12/20/2019 

Date 
Required Status 

Complete 

Completed 
Date By Note 

Cahokia Water And Sewer 
FY 2020-2021 

CUSTOMER CALLED TO SAY THAT OVER THE LAST 
TWO DAYS WHEN SHE RUNS THE WASH, WATER 
COMES UP IN BATHROOM AND WHEN SHE 
FLUSHES THE TOILET THE SAME THING HAPPENS -
CHECK OUR LINES 

Coinp1etron Noles· ChF.CKFD UP AND DOWN l>TREAM MANHOLES, Cf-Y FLOWING FINf: - TOI D CUSTOIV::R TO CALL HE~ LANDLORD AND TELL 
THEM TO C/\LL OUT ~ PLUMBER 

Subtotal for Account : 6785 

Cu$l: 6791 

Amt Owed(.$): 0.00 

1950 MSC 

Subtotal for Account : 6791 

Cust: 6871 

Amt Owed (-$,): 0.1)0 

3422 SND 

Complete 
1 

St Paul / Cahokia, IL 622060000 

01 /24/2018 

08/13/2018 

Complete 
1 

Complete 

t Stephens J Cahokia, IL 622060000 

Complete 

Completion Notes: CUSTOMER PROBLEM, THEY HAVE BEEN NOTIFIED 

Complete 
Subtotal for Account : 6871 1 

Cust; 6894 St Leo / Cahokia, IL 622060000 

Amt Owed ($): 29~99 

2687 SWBU 04/25/2018 04/25/2018 Complete 

7-1210-0-1 

WATER OR SEWER BACKING UP IN HOME 
CUSTOMER PROBLEM. HAS 

BEEN NOTIFIED 

13 -14000 · 0 · 2 

SEWER DRAINING SLOW 

7 -1376 -0-2 

HUNTER SEWER IS THERE AND THEY CALLEO IN 
REQUESTING WE COME OUT AND CHECK OUR 
LINES 

Cornpletion Noles- CHECKF.D UP AND DOWN STREAM MAN HOLES, WE ARE DOWN AND FLOWING ITS A CUSTOMER PROBLEM 

doornwell 
LJb-WorkOrderReport 

04/28/2021 9:16:42AM 

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 
Includes All Completion Oates 

WO Number Code 
Date 
Initiated 

Date 
Required 

Complete 
Subtotal for Account : 6894 1 

Status 

Cust: 6951 St Leo / Cahokia, IL 622060000 

Amt OWed ($): 22.89 

7968 MSC 08/03/2020 Complete 

Completfon Notes: 624600 

8984 MSC 02/01/2021 02/01/2021 Complete 

Completed 
Date By Note 

CANT FINO 

Cahokia Water And Sewer 
FY 2020-2021 

7 -1373 - 0 -14 

LANDLORD CAME IN TO SAY WATER WAS ON LAST 
WEEK AFTER WE TURNED OFF AT CLOSING. 50.00 
TAMPER FEE CHARGED. 

Completion Notes: READING HAS CHANGED TO 653 too SINCE TURN OFF roP STOP IS OFF LOCK OUT PORKY 

Subtotal for Account : 6951 

Cust: 7053 

Amt OWed ($): 29.71 

Complete 
2 

St Mo"ica I Cahokia, IL ~22060000 7-1325·0·8 

6294 SWBU 10/02/2019 Complete BACKING UP IN DRAINS. STARTED SUNDAY 

Cornptetion Notes. 

Subtotal for Account : 7053 

Cust: 7075 

Amt Owed ($): 0.00 

dcomwell 
ub-WorkOrderReport 

CHECKED UPSTREAM & DOWNSTREAM MHS. CITY MAIN FLOWlNG. CUSTOMER PROBLEM. SPOKE WITH CUSTOMER. 

Complete 
1 

St Cecilia / Cahokia, IL 622060000 

04/28/2021 9:16:42AM 

7-1315-0-1 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Includes All Dates Required 

Includes All Completion Dates 

WO Number 

485,9 

Code 

SWBU 

Subtotal for Account: 7075 

Cust: 7084 

Amt Owed($): 51.72 

2760 MSC 

Dafe 
Initiated 

Date 
Required 

Completed 
Date 

03/18/20'19 

Status 

Complete 

CUSTOMER PRCIBLEfvl, HAVE BE::N NO-IFll::D 

Complete 
1 

t Cecilia / Cahokia, IL 622060000 

05/01/2018 Complete 

By Note 

Cahokia Water And Sewer 

FY 2020-2021 

-

CALLED TO SAY HER SEWER IS BACKING 
AS EAST SIDE COMING OUT THIS 

AFTERNOON TO CHECK HER UNES BUT REALIZED 
SHE HADN'T CALLED US TO CHECK OURS. SHE 
ALSO SAID THERE IS ALWAYS WATER STANDING 
OUT IN FRONT OF HER ~URIOUS AS 
TO WHAT THAT IS FRO~ 

7 -1316 -0-2 

FULL OF SEWER WATER 

Completion Notes: SEWER WATER IN METER BOX. READING ENTERED 23600 BILLED FOR 1500 GAi.LONS 

3135 

41'30 
4316 

4415 

MSC 06/26/2018 Complete FULL OF SEWER 

MSC 11/30/2018 Complete NEED READING. SEWER IN PIT 

MSC 

MSC 

12/26/2018 

01/1012019 

Completion Notes· 

Complete 

Complete 

SEWER IN PIT 

SEWER IN PITT. NEED READING 

Subtotal for Account: 7084 

49200 

Complete 
5 

Cust: 7090 

Amt Owed ($): 

3127 

34.28 

MSC 

Subtotal tor Account : 7090 

Cust~ 7180 

dcornwell 
ub-WorkOrderReport 

t James I Cahokia, ll 622060000 

06/26/2018 

Complete 
1 

Complete 

St Barbara / Cahokia, IL 622060000 

04/28/2021 9:16:42AM 

5 • 983-0 - 3 

CLEAN OUT 

7 -1451 -0-2 

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Includes All Oates Required 

Includes All Completion Dates 

WO Number 

Amt Owed ($): 

8766 

Code 

41.56 

SWBU 

Date 
Initiated 

12/15/2020 

Date 
Required Status 

Complete 

Completed 
Date By Note 

Cahokia Water And Sewer 
FY 2020-2021 

CUSTOMER CALLED TO SAY SHE IS HAVING SEWER 
BACKUPS AND HAD EAST SIDE SEWER OUT 
YESTERDAY AND THEY SAID ,rs ON OUR END 

Co,-npietton 'Joles CITY SEWERS WERE SURCHARGE:D - JETTED LINES AND All FLOWING 11 4SAM 

8797 SP 12/21/2020 Complete oustomer carled baek today and said she is still having 
problem 

Subtotal for Account: 7180 

Cust: 7214 

Amt OWed ($): 0.00 

6260 SP 

OUR LINE IS q,UNNING FINE PER ~oqv 

Complete 
2 

t Paul / Cahokia, IL 622060000 

09/25/2019 09/25/2019 Complete 

CompleUon Notes: WE HAD TO JET LINE OUR PROBLEM 

Complete 
Subtotal for Account : 7214 

Cust: 7217 

Amt OWed ($): 0.00 

1805 MSC 

Subtotal for Account : 7217 

Cust 7238 

Amt OWed ($): 

5543 

dcomwell 
l•b•Work0tderRepor1 

0,00 

MSC 

01/02/2018 

06/14/2019 

1 

t Maud / Cahokia, IL 622060000 

Complete 

Complete 
1 

St Norbert I Cahokia, IL 622060000 

06/14/2019 Complete 

04/28/2021 9:16:42AM 

7-1226-0-1 

SEWER COMING OUT OF THE MANHOLE IN FRONT 
OFHIS HOUSE 

7-1291 - 0 - 2 

WATER IS GRAY AND SMELLS LIKE MOLD 

7-1286-0-2 

READING 718300. RORY 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 
FY 2020-2021 

lnclades All Dates Required 
Includes All Completion Dates 

Date Date 
WO Number Code Initiated Required 

Complete 

Status 
Completed 
Date By Note 

Subtotal for Account : 7238 1 

Cust: 7259 

Amt OWed ($): 35.17 

6584 MSC 11/18/2019 

St Maud / Cahokia, IL 622060000 

Complete 

7 -1296 • 0 - 5 

SEWER SMELL ASLWAYS SMELL BEFORE SHE 
STARTS HAVING BACKUP AND WHEN WE ARE 
PUMPING ON HER STREET 

Subtotal for Account : 7259 
Complete 

1 

Cust: 7308 

Amt Owed ($): 

3173 

5165 

5379 

5703 

6947 

dcomwell 
ub-Worxoroe1Report 

513.05 

SWBU 

School I Cahokia, IL 622060000 

07/02/2018 Complete 

Completion Notes. STATION FULL, CALLED AL, CUSTOMER HAS BEEN NOTIFIED 

SWBU 04/23/2019 Complete 

3 - 88800 · 0 - 3 

SEWER BACKING UP IN BASEMENT - STARTED 
SEVERAL DAYS AGO - NEIGHBORS MENTIONED A 
PUMP IN THE AREA 

SEWER BACKING ~ NT. EVERYTHING 
IS UNDER WATER. ........ 

Completion Notes: FOUND PUMP STATJON WAS SURCHARGED, FUSES & CONTRACTOR BAD. JOE REPLACED BOTH. PUMP tS RUNNING OK NOW 
BUT WE NEFD TO PULL 2ND PUMP TO SEE IF ITS CLOGGED. PULLING HIGH AMPS WILL PUM TOMORROW WEDNESDAY 
APRIL24 2019 

SWBU 05/23/2019 Complete SEWER BACKING UP tN BASEMENT 

Completion Notes. LIGHTNING Hn TRANSFORMER WAITING ON Aty!EREN TO REPAIR IT. 

SP 07/11/2019 07/11/2019 Complete WATER COMING IN BASEMENT, SAID OUR PUMP 
STATION ISNT WORKING. 

Cornpletio~ Notes: POWER WAS KNOCKED OUT BY LIGHTNING, CALLED AMEREN, WERE UP AND RUN NIN AS OF 2.00 P. TODAY 7/11/19. SM 

SP 01/16/2020 Complete SEWER WATER IS FILLING UP BASEMENT 
TARTED LAST NIGHT 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Includes All Dates Required 
Includes All Completion Dates 

WO Number Code 
Date. 
Initiated 

Date 
Required 

Complete 
Subtotal for Account : 7308 5 

Status 

Cust: 7326 

Amt OWed ($): 

4136 

St Barbara I Cahokia, IL 622060000 

236.44 

REMNBR 11/30/2018 Complete 

Completed 
Date By Note 

Cahokia Water And Sewer 
FY 2020-2021 

7-1458-1-4 

WATER MAIN LEAKING UNDER DRIVEWAY 

Coniplelio11 Note:; WATER IS LEAKING SLOWLY UNDER OR AROUND THE CONCREcE ORtVrwAY TO EARLY TO DETERMINE FXACr LOCATION 
OF LEAK WE WILL MONITOR KEEP ON SPiNOLE UNTIL ITS REPA!RtJ 

Subtotal for Account : 7326 
Complete 

1 

St Martin / Cahokia, IL 622060000 7-1135-0-6 Cust: 7342 

Amt Owed ($): 

2601 

29.99 

MSC 04/10/2018 Complete REPAIR METER - BASE OF METER LEAKING 

Completion No1e:r 

Subtotal for Account: 7342 

Cust: 7394 

Amt owed (S): 62.92 

REPLA.CED METER 5/2/18 

Complete 
1 

St Martin / Cahokia, IL 622060000 7-1136-0-9 

9115 swo 02/24/2021 02/24/2021 Complete SEWEROROR 

Cornplet1on Notes. 

Subtotal for Account : 7394 

Cust: 7407 

Amt Owed($): -23.41 

dcomwell 
ub-Worl<OrcterReport 

WENT CHECKED USMH & DSMH CITY SEWER FLOWING TOLD CUSTOMER TO CALL HER LA.ND LORD TO. CALL PLUMBER 
OUT, CHECK VENT. RORY 

Complete 
1 

t Maud / Cahokia, IL 622060000 7-1300 • 0-1 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 
FY 2020-2021 

Includes All Dates Required 
Includes All Completion Oates 

WO Number 

6372 

Date 
Initiated 

Date 
Required Code 

MSC 10115/2019 

Status 

Complete 

Completion Notes: GOING TO TRY TO VIDEO THE LINES 

Complete 

Cbmpleted 
Date By Note 

GROUND IS SINKING ON THE SID~S IT 
IS THE SEWER LINE COLLAPSIN~ 

Subtotal for Account : 7407 1 

Cust: 7423 

Amt Owed ($): 

6908 

6914 

7960 

33.91 

SWBU ,()1/09/2020 

St Maud / Cahokia, IL 622060000 

Complete SEWER HAS BEEN BACKING UP - HAS HAD 
PLUMBERS COME OUT AND SNAKE THE LINE - THEY 
SAY IT IS ON THE CITY - CALL CUSTOMER BACK AT 

CompJat,011 No;es CUSTOMER PROBLEM - CALLEU ANO LEFT V01t£:MAJL TO NOTIFY 4:24PM 

SP 01/1012020 01/10/2020 Complete BOB AT EAST SIDE SEWER IS TELLING THE 
CUSTOMER THAT PROBLEM IS IN LINE IN THE 
STREET. 

Compie!Jlllt Note!. CHECKED SE 'ER i Ar NS AND ST r-.•ONI ~ STATION All FLOWING.. HAVE NT HAD ANY OTHER CALLS IN THE AREA NOW 
THAT HEAV'r AAIN.S tAVf. MOVED Cl 'TWE'LL SEE WHAT HAPPENS 

MSC 08/03/2020 Complete GRASS 

COmplellon Nmes 

Subtotal for Account : 7423 

579200 

Complete 
3 

Cust 7445 

Amt OWed ($): 

7534 

-drews / Cahoki~ IL 622060000 

1.25 

SWBU 04/27/2020 Complete 

Comple1lon Noles CITY SERVICES ARE FLO\fv1NG 

Comprete 

10-28631-0-7 

Subtotal for Account: 7445 1 

dcomwell 
ub-WorkOrderRepoti 

04/28/2021 9:16:42AM 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Includes All Oates Required 
Includes All Completion Dates 

WO Number 

Cust: 7471 

Amt Owed ($): 

2061 

Code 

-77.00 

MSC 

Subtotal for Account: 7471 

38.56 

Date 
Initiated 

Date 
Required Status 

t Norbert / Cahokia, IL 622060000 

02/05/2018 Complete 

Complete 
1 

t Martin / Cahokia, IL622060000 

Completed 
Date By Note 

Cahokia Water And Sewer 
FY 2020-2021 

7 -1277 · 0 -14 

WATER NOT WORKING. HAD TO UNTHAW METER 

7-1142 -0- 3 Cust: 7475 

Amt OWed ($): 

5753 MSC 07/17/2019 07/17/2019 Complete WATER LEAKING OUT OF METER 

Completion Noles: WE HAVE A LEAK ON OURSIOE OF METER PIT VVE WILL TRY TO FIX TOMORROW 7/1812019 ASK ME TOMORROW IF WE 
FIXED IT: 

Subtotal for Account: 7475 

Cust: 7476 

Amt Owed ($): 0.00 

6115 MSC 

Complete 
1 

t Maud / Cahokia, IL 622060000 

09/06/2019 Complete 

Completion Notes: FlXED 10-10-19. PORKY AND SEAN 

Complete 
Subtotal for Account : 7476 1 

Cust: 7485 t Martin / Cahokia, IL 622060000 

Amt Owed ($): o.oo 
2848 SWBU 05/17/2018 Complete 

Cornplet,ori Notes: CUSTOMER PROBLEM ANO THEY HAVE BEEN NOTIFIED 

dcomwell 
ub-WorkOrderReport 

04/28/2021 9:16:42AM 

7 -1302- 0-1 

LEAK AT METER PIT 

7-1143-0-1 

WHEN CUSTOMER FLUSHES TOILET SEWER BACKS 
UP IN BATH TUB 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 

Includes All Completion Dates 

WO Number Code 
Date 
Initiated 

Date 
Required 

Complete 
Subtotal for Account: 7485 1 

Status 

Cust: 7626 St Martin / Cahokia, IL 622060000 

Amt Owed($): 0,0() 

3637 

7329 

SWBU 

SP 
09/10/2018 

03/25/2020 03/25/2020 

Incomplete 

Complete 

Completed 
Date 

Cor,plet1cn Noles t;1J.STOMF.:R Pl-.:OBLEM. THEY "lAVE' BEEN NOTll>18' 

Subtotal for Account : 7626 

Cust: 7630 

Amt Owed($): 32.14 

4960 SWBU 03/28/2019 

Completion Notes: 

Complete 
1 

Incomplete 
1 

t Norbert / Cahokia, IL 622060000 

03/28/2019 Complete 

By Note 

sewer backing up in yard 

Cahokia Water And Sewer 
FY 2020-2021 

CUSTOMER STATING SEWER IS COMING OUT IN 
HER FRONT YARD. SHE THINKS S[NCE SHE SEES 
WATER. 

7-1267-0-4 

CUSTOMER HAS SEWER COMING OUT OF THEIR 
CLEAN OUT. PLUMBER STATED LINES ARE CLEAR 

6518 -SWBU 11/07/2019 11/07/2019 Complete PLUMBER SNAKED LINE OVER 100 FEET SHE SAID. 

6594 

6628 

6636 

dcornwell 
utJ-Worl<OrderReport 

Complel!on Note;;;. CHECKED LIP AND DOWN STREAM MAN HOLES BOTH DOWN AND PLOWING CUSTOMER PROBLEM. 

SWBU 

SWBU 

11/19/2019 

11/25/2019 

Complete 

Complete 

SEWER STILL BACKING UP 
LANDLORD CALLED TO REPORT THAT HER TENANT 
IS SENDING PICS OF SEWER AND TISSUE COMING 
UP IN FRONT YARD - PLUMBERS HAVE BEEN OVT 
SEVERAL TIMES TO CLEAR LJNEAND EACH TIME 
HAVE TOLD THEM THEIR LINES ARE CLEAR 

Completion Notes: NEED TO JET LINES, SHOULD ALLEVIATE THE BACKUP · NOTIFIED LANDLORD 

SWBU 12/02/2019 12/02/2019 Complete SEWER BACKING UP, CALLED PORKY AND HE 
STATED THAT THEY WERE ON IT AND AT THE PUMP 
STATION ON ST. MONICA 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahol<fa Water And Sewer 
FY 2020-2021 

Includes All Dates Required 

Includes .All Completion Dates 

WO Number 

6707 

7570 

7584 

7954 

Code 
Date 
Initiated 

Date 
Required Status 

Completed 
Oate 

Completion Notes: STATION WAS DOW~ f>.J.. GOT STATION RUNNING 

SWBU 12/09/2019 12/09/2019 Complete 

By 

Completion Notes: ADVISED CUSTOMER TO CALI PLUMGE~ /\NEO coN- A 

SWBU 05/04/2020 Complete 

Note 

STATED LANDLORD SNAKED LINE AFTER WE 
PUMPED SEWER LINES, STILL HAVING BACKUP 

SURE YOU TALK TO CUSTOMER 

WHEN RUNNING WASH. SEWER BACKS UP FROM 
YARD - PLUMBER SAYS THERE IS A BREAK IN 
STREEl 

Completion Notes: CUSTOMER PROBLEM • THEY SAID PLUMBER SAID rHEY WE.NT 20 FEET AND GOT HUNG UP, WE ARE ABOUT 45-55 FEET TO 
MAIN - CALLED ANO SPOKE wm-- AND TOLD HIM TO CONTACT LANDLORD 

SP 05/05/2020 Complete SEWER COMPANY CALLED TO SAY THEY ARE OUT 
THERE RUNNING THE CUSTOMER'S LINE AND HAVE 
NOT BEEN ABLE TO DROP INTO THE MAIN. ASKED 
THAT WE MEET THEM OUT THERE TO LOOK AT THE 
SEWER SITUATION WITH THEM 

Completion Notes: CUS I OMER PROBLEM - WE VAC & JETTED, THEY ARE STILL HOLDING 

MSC 08/03/2020 Complete GRASS 

Comolehon Notes· 

Subtotal for Account : 7630 

883400 

Complete 
9 

Cust: 7658 

Amt Owed ($): 

2835 

2950 

dcornwell 
ub-WorkOrcterReport 

- Martin / Cahokia, IL 1322060000 

34.99 

SND 05/10/2018 Complete 

7-1155 - 1-7 

- STARTED SUNDAY. AFEW 
~ E TALKED TO ARE HAVING THE SAME 

PROBLEM 

Completion Notes: CHECKED MH #86 &#87, MH 1/.87 WAS FULL VAC MH .#86 TO GET HEAVY SOLIDS. ALSO J9"TEO # 86 & #87. NOW DOWN & 
FLOWING 

SND 05/29/2018 Complete 

Comnfetlon Notes: CUSTOMER PR06LEM.Tl-fEY HAVE BE.1:::N NOTIFIED 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Oates Require·d 

Includes All Completion Dates 

WO Number 

6785 

Code 

SWBU 

Date 
Initiated 

12/27/2019 

Date 
Required Status 

Complete 

Completed 
Date 

Completion Noies: CUSTOMER PROBLEM. HAVE BEEN NOTIFIED 

Complete 
Subtota.l for Account : 7658 3 

Cust; 7839 t Monica / Cahokia, IL 622060000 

Amt Owed ($}: 0.00 

3326 MSC 07/30/2018 Complete 

Completion Notes: TAMOER FEE 

Complete 
1 Subtotal for Account : 7839 

Cust: 7980 

Amt Owed($): 0.00 

2172 SP 

Subtotal for Aceount : 7980 

-14~00 

t Matthew I Cahok.la, IL 622060000 

02/22/2018 

Complete 
1 

Complete 

St Christopher / Cahokia, IL 622060000 

By Note 

Cahokia Water And Sewer 
FY 2020-2021 

BACKING UP IN YARD FOR 3 DAYS 

7 -1349- 0 -1 

LOCK OUT. READING IN BOOK 1989900 

7-1199-0-3 

OUR PROBLEM. HAD TO JET LINES. CUSTOMER 
NOTIFIED 

8 -2900-0-1 Cust: 8067 

Amt Owed ($}: 

7900 SP 07/23/2020 Complete THEY THINK PUMP IS OUT 

8094 

8316 

dcomwell 
LJb-Wo~ OrderReport 

Completion Notes: CHECKED PUMP STATION AND PUMP WAS NOT PUMPING. HAD TO PUT ANOTHER PUMP IN 

SWO 08/18/2020 08/18/2020 Complete CUSTOMER PROBLEM, THEY HAVE BEEN NOTlFIED. 

SWBU 09/29/2020 Complete CUSTOMER CALLED TO SAY SEWER IS BACKING UP 
AT THE CLEANOUT - WANTS TO KNOW IF IT IS ON 
HER END OR OURS 

Completion NoieS'. CUSTOMER PROBLEM, OUR LINES ARE DOWN AND FLOWING 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Includes All Dates Required 
Includes All Completion Dates 

WO Number 

8471 

Code 

SP 

Date 
Initiated 

10/23/2020 

Date 
Required Status 

Complete 

Completed 
Date By Note 

Cahokia Water And Sewer 
FY 2020-2021 

~ALLED TO SAY THERE IS ABAD SEWER 
SMELL AND WHEN HER HUSBAND WENT TO CHECK 
THE CLEANOUT IT WAS BACKED UP 

WEARE CURRENTLY WO~KING ON THE PUMPI\T OEPAuLSTATlON • CALLE )AND NOtlFlfCO CUSTOMER-10/25/20 GUYS 
CHANGED OU I I Ht PUMP/ AL, JOE:, JAMES 

Subtotal for Account : 8067 

Cust: 8094 

Amt Owed($): 

3034 

4538 

-1.75 

SWBU 

SWBU 

06/11/2018 

02/05/2019 

Complete 
4 

St Christopher / cahokia, IL 622060000 

06/11/2018 

02/05/2019 

Incomplete 

Complete 

CompletJon Notes CUSTOMER PROBLEM TrlEY '-iAVE8EEN ',IQflFlED J/\ME-SC 

Subtotal for Accour,t ; 8094 

Cust: 8212 

Amt Owed($): 

88'97 

-50.00 

SWBU 01/12/2021 

Complete 
1 

Incomplete 
1 

t Zita I Cahokia, IL 622060000 

01/12/2021 Complete 

8 - 3400 - 0-1 

CUSTOMER SAID WATER IS BACKING UP 

CUSTOMER CAI.:LED STATING SEWER IS STARTING 
TO BACK UP IN BUILDING 

13 • 10800 • 0 - 8 

CUSTOMER STATED SEWER WAS BACKING UP IN 
HER HOUSE 

Completion Notes OUR l lNES WAS DOWN ANO FLOWING CUS'fOMER PROBLEM. JAMES A 

Subtotal for-Account: 8212 

Cust: 8215 

Amt Owed ($); 0.59 

Complete 
1 

51 John I Cahokia, IL 622060000 

2747 SWBU 04/30/2018 04/30/2018 Complete 

dcomweli 
ub-WorkOrderReport. 

Completion Notes: CUSTOMER PROBLEM. BUT WE Cl.EANEP ALL LINES AND MANHOLES IN THE AREA. •. RORY 

04/28/2021 9:16:42AM 

8-6600·0·2 

CALLED IN TO REPORT THIS 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Includes All Dates Required 

Includes All Completion Dates 

WO Number Code 
Date 
Initiated 

Date 
Required 

Complete 
Subtotal for Account : 8215 1 

Status 

Cust: 8233 t John I Cahokia, IL 622060000 

Amt Owed ($); 0.00 

4858 

5089 

MSC 
MSC 

03/18/2019 

04/08/2019 

Complete 

Complete 

Completed 
Date By Note 

Cahokia Water And Sewer 

FY 2020-2021 

8- 7300 • 0- 3 

customer says ground is sinking in back yard 

HOLE IN BACKYARD IS GETTING BIGGER. 

Completion Notes: WKEN l SPOKE WlTH HER SHE SAID SHE DIDNT HAVE SEWER BACKlNG UP. JUST WORRIED ABOUT THE HOLE AND ABOUT A 
TREE 

Subtotal for Account : 8233 

RORY SPOKE WITH CUSTOMER AT THIS POfNTTHINGSARE OK 

Complete 
2 

Cust: 8248 

Amt Owed ($): 

2166 

- John / Cahokia, IL 622060000 

0.00 

SWBU 02/21/2018 02/21/2018 Complete 

Subtotal for Account : 8248 

Cust: 8278 

Amt OWed ($): 17.75 

Complete 
1 

t Ann Circle / Cahokia, IL 622060000 

4681 SND 02/26/2019 Complete 

Completion Notes: 

Subtotal for Account : 8278 

Cust: 8287 

Amt OWed ($}: •2.72 

dcomwell 
ub,WorkOrderReport 

CUSTOMER PROBLEM. HAS BEEN NOTIFIED 

Complete 
1 

St Ann Circle / Cahokia, IL 622060000 

04/28/2021 9:16:42AM 

8-8000 - 0-1 

OUR PROBLEM HAD TO JET LINE. JAMES C 

8 -9032 · 0 -2 

8-9232-0-8 
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WORK ORDER ~EPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 
Includes All Completion Dates 

WO Numb.er 

2748 

Code 

SWBU 

Date 
Initiated 

04/30/2018 

Date 
Required 

04/30/2018 

Status 

Complete 

Completed 
Date By Note 

Cahokia Water And Sewer 
FY 2020-2021 

CALLED IN BACKUP 

Completion Notes, CUSTOMER PROBLEM TALKED TO CUSTOMER , BVT WE CLEANED All LINES AND MONHOLES IN THE AREA. RORY 

Complete 
Subtotal for Account : 8287 

Cust8367 

Amt Owed ($): 0.00 

7569 SP 

Subtotal for Account : 8367 

Cust 8411 

Amt Owed ($): 0.00 

6850 SP 

Subtotal for Account ; 8411 

Cust: 8423 

Amt OWed ($): 0.00 

5209 SP 

05/04/2020 

1 

t Bartholomew / Cahokia, IL 622060000 

Incomplete 
1 

Incomplete 

Andrews / Cahokia, IL 622060000 

01/03/2020 

04/29/2Q1g 

01/03/2020 

Complete 
1 

Complete 

ndrews / Cahokia, IL 622060000 

04/29/2019 Complete 

Coroptelion Notes: PORKY & SEAN FIXED PROBI EM 

doornwell 04/28/2021 9:16:42AM 
LJb-WorkO rderReport 

15-13132-0-3 

CUSTOMER CALLED TO SAY HER YARD IS SINKING 
AND IT HAS BEEN THIS WAY FOR MONTHS AND SHE 
ANO HER LANDLORD HAVE CALLED IN SEVERAL 
TIMES TO GET THIS TAKEN CARE OF. SHE WANTS 
TO KNOW THE STATUS AND WHAT IS GOING TO 
BEEN DONE AND WHEN. 

10-132-0-2 

TIGER PLUMBING TOOK CARE OF IT. CUSTOMER 
PROBLEM 

CUSTOMER CALLED AND STATED OUR BYPASS 
LINE IS LEAKING, HE BELEIVES IT CAME LOOSE. 
ITS RIGHT IN FRONT OF HIS GAS METER 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Includes All Dates Required 
Includes All Completion Dates 

WO Number 

5789 

Code 

MSC 

Date 
Initiated 

07/24/2019 

Date 
Required Status 

Complete. 

Completed 
Data 

Comp1e11r,n Notes· ''.I\DDED BACK ON BILLING AS OF NOVEMBER 2019 

Complete 
Subtotal for Account : 8423 

Cust: 8457 

Amt Owed ($): 

7049 

36.42 

SWBU 02/03/2020 

2 

t Nichoras / Cahokia, IL 622060000 

Complete 

Completion Notes: CUSTOMER PROSLEM 

Complete 
Subtotal for Account : 8457 1 

Cust: 8567 ndrews / Cahokia, IL 622060000 

Amt Owed($): 37.28 

5500 MSC 06/11/2019 06/1112019 Complete 

By Note 

Cahokia Water And Sewer 
FY 2020-2021 

DUE TO OUR BYPASS OBSTRUCTING THE 
DRIVEWAY, WAIVE JUNE'S SEWER BILL AND 
FURTHER BILLS UNTIL IT IS REMOVED · POSSIBLY 
SEPTEMBER 

SEWER BACKING UP 

10-25700-0 • 1 

CUSTOMER STATED THAT T HEY SEWER LID IN THE 
ALLEY BEHIND HER HOUSE IS BROKEN AND THAT 
WE TOLD HER WE WOULD COME BACK AND FIX 
THIS BUT NOBODY HAS CAME BACK TO FIX IT. 

Completfan Notes. Tli E CAVE IN BEHIND HER MOUSE HAS GOTTON BIGGER CAUSING SAFETY FENCE TO FAU IN . ME ANO JAMES WENT ANO 
RE-ESTABLISHED TO FENCE AND POSTS 

6264 

8407 

dcomwell 
ub-WorkOrderRepor. 

SWBU 09/26/2019 Incomplete 

SWBU 10/14/2020 Complete 

04/28/2021 9:16:42AM 

SEWER BACKING UP IN BASEMENT - HUNTER 
SEWER RAN 100 FOOT - STILL NOT CLEARED -
HOLE IN BACK ALLEY 

CUSTOM ALLED TO SAY SHE'. WAS IN HOSPlTAL 
THE LAST 10 DAYS AND WHEN SHE GOT HOME 
THERE IS SEWER BACKED UP IN HER BASEMENT 
SO SHE IS NOT SU.RE: WHEN IT HAPPENED 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 
Includes All Completion Dates 

WO Number Code 
Date 
Initiated 

Cate 
Required Status 

Completed 
Date By Note 

Cahokia Water And Sewer 
FY 2020-2021 

Cor11p,elion Noles: WENT BY At<ID LOOKED IN BASEME~ SOME WATEK 010 i3ACKUP COMING IN l HROUGH FLOOR DRAIN. TOLD HER SHE 
NEEDS TO HAVE SOMEONE SEAL THE DRAIN SHUT CUSTOMER CALLED IN TODAY ASKING FOR A CONTACT NUMBER OF 
THE MAN WHO HELPED HER LAST MONTH RORY 1$ TAKING CARE OF THIS. 10/26!2020 SJ M 

Subtotal for Account : 8.567 
Complete 

2 
Incomplete 

1 

Cust: 8580 

Amt Owed($): 

5947 

Andrews / Cahokia, IL 622060000 

1.78 

swo 08/14/2019 08/14/2019 Complete 

Cotnplet1on NoteSL CHECKED av PASS OIDNT SMELLANYTHING JAMES C 

Complete 

10 • 26400 - 0 -1 

BAD SEWER SMELL AT THE HOLE IN THE STREET IN 
FRONTOF IIIIIIANDREWS. CUSTOMER ASKED IF 
WE COULD COVER IT. 

Subtotal for Account : 8580 1 

Cust: 8613 

Amt Owed ($}: 

9237 

-etvin / Cahokia, IL622060000 

0.00 

SWBU 03/12/2021 03/12/2021 Complete 

10-27100-0-1 

PLUMBER CAME OUT ANO FIXED HER LINES BUT 
SAID WE-NEED TO CHECK OUR LINES ...... 

Completion Notes; rHE.R~ IS NO Pl r NEAR HERE. CHECKED DOWNSTREAM MH OK. CANNOT FlND UPS7REAM MANHOL 0 IS 6UR,IF.) 1,JNOFR 
ASPrlALT WE JE1TED THE MAIN ANYWAY WE DID CLEAR A CLOG RORY 

Subtotal for Account : 8613 
C.omplete 

1 

Cust: 8675 

Amt Owed ($): 

4786 

dcomwell 
ub-Wor'<OrderReport 

0.00 

SP 03/08/2019 

/ Cahokfa, IL 622060000 

Complete 

10-30500-0-1 

CALLED TO SAY THERE IS WATER IN 
THE BASEM~NT - MAINTENANCE SAYS IT MAY BE 
FROM SEWER 

Completion Notes: OUR PROBLEM - HAVE TO JET LINE· SPOKE WITH MAINTENANCE MAN ON SITE 

04/28/2021 9:16:42AM Page 69 of 255 

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 



WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 
Includes All Completion Dates 

WO Number Code 
Date 
Initiated 

Date 
Required 

Complete 
Subtotal for Account : 8675 1 

StatU$ 

Cust:·8676 

Amt Owed($): 

9381 

-ndrews I Cahokia, IL 622060000 

17.75 

SWBU 04/08/2021 04/08/2021 Complete 

Completed 
Date 

CompleUoh Noles: HE WAS BACK JP 11'1 MANHOLE, VACOUT2 LOADS JAMES C 

9455 SP 04/23/2021 Complete 

By Note 

Cahokia Water And Sewer 
FY 2020-2021 

10 · 30600 -0 -1 

CUSTOMER STATED HIS SEWER IS BACKING UP IN 
HIS WASHING MACHINE, LAST TIME THIS 
HAPPENED IT WAS ON OUR END. 

Completion Notes· I INI: WAS DOWN QUE TO UNE DOWN TH:: STREET SEWER LINE REPAIR so WE JETTED TWO LOADS OFF OF THE sys-EM 
WITH JET TRUCK. JAMES A 

Complete 
Subtotal for Account : .8676 2 

Cust: 8677 

Amt Owed ($): 

3270 

-ndrews / Cahokia, IL 622060000 

0.00 

SWBU 07/17/2018 07/17/2018 Complete 

Subtotal for Account : 8677 
Complete 

1 

Cust: 8682 

Amt Owed ($): 

7785 

dcomwell 
ub-WorkOrderReoon 

~drews / cahokia, ll 6220.60000 

19.53 

SWBU 06/22/2020 Complete 

Complenon Notes: SHF HAS A BLOCK IN HER LINE 

04/28/2021 9:16:42AM 

CUSTOMER PROBLEM COULD NOT NOTIFY PHONE 
NUMBER ON SYSTEM IS NOT A WORKING NUMBER. 

10 - 31000 - 0 · 5 

....... IGER PLUMBING WENT 70 FT WITH 
~S THERE IS TO MUCH WATER IN 

SEWER LINES 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Includes All Dates Required 
Includes All Completion Dates 

WO Number Code 
Date 
lnltiated 

Date 
Required 

Complete 
Subtotal for Account : 8682 1 

Status 

Cust: 8707 ing Court I Cahokia, IL 622060000 

Amt Owed($): 17,75 

4658 SP 02/25/2019 02/25/2019 

Completion Notes: JAMES C 

Complete 
1 Subtotal for Account: 8707 

Complete 

Cust: 8719 

Amt Owed (S): 

1859 

t Leo I Cahokia, IL 622060000 

1874 

1878 

1894 

1963 

2312 

2357 

0.00 

MSC 

MSC 

MSC 

MSC 

MSC 

MSC 

MSC 

01/09/2018 

01/10/2018 01/10/2018 

01/10/2018 01/10/2018 

01/12/2018 

01/24/2018 

03/07/2018 

03/12/2018 

Completion Notes: 3-19-18 

2928 MSC 

Subtotal for Account : 8719 

05124/2018 

Complete. 
8 

Complete 

Complet~ 

Complete 

Complete 

Complete 

Complete 

Complete 

Complete 

Cust: 8738 - iskell / Cahokia, IL 622060000 

·completed 
Date 

dcomwell 
ub-WorkOrderReport 

04/28/2021 9:16:42AM 

By 

Cahokia Water And Sewer 
FY 2020-2021 

Note 

10 - 38000 -0 -1 

OUR PROBLEM HAD TO JET LINE 

5-908-0 - 8 

CUSTOMER FROM DIFFERENT ADDRESS SAYS 
WATER lS RUNNING OUT THE HOME 

ISSUE FIXED TURN ON WATER. HAD A CALL OUT 
PIPE BUST INSIDE, ITS NOW BACK ON 

- FROM ST.L INVESTMENTS CAME IN AND 
REQUESTED WE TURN WATER BACK ON. 
FIX RISER 

NEED RISER 

METER CAVED IN NEED REPAIR AND READING. 
READING 100200. STILL NEEDS NEW METER PIT 

NEEDS NEW METER PIT 

NOT VACANT. NEED READING 

14 - 44700 - 0 - 4 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/201 7 To 04/28/2021 

Includes All Dates Required 
Includes All Completion Dates 

WO Number 

Amt Owed ($); 

9280 

Code 

115.72 

SP 

Date 
Initiated 

03/24/2021 

Date 
Required Status 

Complete 

Completed 
Date By Note 

Catiokia Water And Sewer 
FY 2020.2021 

ROTOROOTER CAME OUT AND SAID THE LATERAL 
LINE IS BROKEN AT THE CAP. THATS CONNECTED 

AIN EWER LINE IS BROKEN. OWNER 

Gorrip•i::1I0,i Noles HOLD ON ro ThlS Dlt:>NT WANT10 OPl::N UP 11,C/\(\: OF WORMS LETS SEE IF THEY WILL CALL BACI\ WITH ANY ISSUES 

Complete 
Subtotal for Account : 8738 1 

Cust: 8818 

Amt Owed ($): 

8909 

-..nge A / Cahokia, IL 622060000 

0.00 

SP 01/14/2021 Complete 

Complel1011 Notes: 

12-3801-0-1 

Sewer proble,_ 

Subtotal for Account : 881.8 

OUR PROBLEM 

Complete 
1 

Cust: 8830 

Amt Owed ($): 

3961 

5312 

- ildred I Cahokia, IL 622060000 

0.00 

SND 

SWBU 

10/30/2018 

05/10/2019 

Complete 

05110/2019 Complete 

10/30/2018 m 'hunter Sewer called in - Porl<ey said it was 
customers problem 
CUSTOMER STATED PLUMMER HAS STATED ITS ON 
OUR END, HE WENT OUT OVER 100 FEET. 
CUSTOMER JUST PUT IN NEW SEWER LINES. 
SEPTEMBER 2018 

Con1pIi:1urn Notes CHECl<ELJ UPSTREAM AND DOWNSTREAM MANHOLE6- HOWEVER THERE IS A MANHOLE IN BETWEEN THAT CANNOT EE 
t-OUI\ID D\.IE ro OVER GROWTH OF WEEDS AND 1 REES. so Ar 1 30 PM TOr),I\Y WE ARE- GOING TO .!FT PAS~ ll!LDRED 
JUST 10 r.1AKE SURE THERE IS NO BLOCKAGE 

Subtotal for Account : 8830 
Complete 

2 

dcomwell 
ub~Worl<Orr1erReport 

04/28/2021 9:16:42AM 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Includes A ll Dates Required 

Includes All Completion Dates 

Date- Date 
WO Number Code Initiated Required Status 

Cust: 8893 -nge I Cahokia, IL 622060000 

Amt Owed ($): 2.47 

6591 

7019 

SWBU 

SWBU 

11/19/2019 

01/29/2020 

11/19/2019 Complete 

Complete 

Completed 
Date By Note 

Cahokia Water And Sewer 

FY 2020-2021 

12 • 6000 • 0 • 1 

OUR PROBLEM GOING TO JET LINE AFTER LUNCH 

CHECK OUR LINE WE WAS HOLDING HAD TO JET 
FROM MANHOLE #5 TO LITTLE ELLEN PUMP 
STATION. SEWER DROPPED OUT INFORMED 
CUSTOMER. 

Corr,µlet1un Notes CUo,OMER CALLED BACK ON 1/3012020, STATED TrlAT l lNE WAS ST LL BACKING ur.---WENT BACK ANO 
CHECKED OUR L "IESAND OUR ARE DOWN, ITSA CUSTDME~ PROBLEM AND HE INF~ MER. 

Subtotal for Account : 8893 
Complete 

2 

ildred / Cahokia, IL 622060000 12 • 6400- 0 -2 Cust: 8900 

Amt Owed($); 

4656 

17.01 

SWBU 02/22/2019 Complete CUSTOMER CALLEO TO SAY SEWER BACKS UP IN 
TOILET WHEN RUNNING WASHING MACHINE, 
PLUMBER TOLD HER IT IS ON OUR END 

Completion Noles 

Subtotal for Account : 8900 

Cust: 8960 

Amt Owed ($): 0.00 

CALL 

CUSTOMER- PROBLEM. CHECKED BOTH tJP AND DOWN STREAM MANHOLES, CITY MAIN IS FLOWING 

Complete 
1 

Lasalle / Cahokia, IL 622060000 12 - 8500 - 0 - 2 

7691 SWBU 05/29/2020 Complete SAYS PUMP IS OFF AND WATER IS BACKING UP IN 
BASEMENT 

dcornwell 
Ub-WorkOt \:lerReport 

Completmn Notes: WE HAO SEWER BACK UP IN MJ\.IN LINE MET SEAN /\ND JETTED LINE FROM HS TO OLD CAR WASH MH. GOT THE BLOCK 
OlJ r. SEWER FLOWING 
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WORK ORDER REPORT BY ACCOUNT NUMBE.R 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 

FY 2020-2021 

Includes All Dates Required 

Includes All Completion Dates 

WO Number 

7754 

7952 

8509 

8617 

Code 
SWBU 

Date 
Initiated 
06/15/2020 

Date 
Required Status 

Complete 

Completed 
Date By Note 

SEWERBACKING UP IN BASEMENT AND YARD. 
CALLED THE DISPATCH LINE 6-14-2020 @ 1: 13 PM .• 
SANDERS PLUMBING CAME OUT AND STARTED 
DIGGING AND WAS TOLD ITS THE CITY SEWER 
ISSUE BC N01 EVER CAME TOL HIS HOME OR 
CONTACTED HIM TO LET HIM KNOW WHAT WAS 
GOING ON. BASEMENT IS RUINED. LOST 
THOUSANDS OF DOLLARS. HOTWATERTANKAND 
FURNACE WASHER AND DRYER DRYWALL. HAD TO 
RENT BIG DUMPSTER TO THROW EVERYTHING 
AWAY. HAD TO RENT A BACKHOE FOR PLUMBER 
TO DIG UP L.INE. 

Comple!ion Noles: HAO TO JET UNE THE DAY BE.FORE. WAS HOLDING A LITTLE IN Mli REFER TO DAILY SHEET coR PHOTOS AND WHAT WAS 
WRONG 

SWBU 08/03/2020 Complete SEWER BACKING UP IN BASEMENT 

Comp1ellon Notes. CHECKED BYPASS PUMP AND IT WAS RUNNING AND FLOW LINE IS DOWN ENOUGH THAT THEY SHOULDNT HAVE ANY 
ISSlJES. HOWEVER I AM HAVING H & f.l VACTOR DOWN THE MANHOLES AFTER 4 TODAY 

SWBU 10129/2020 Complete CUSTOMER CALLED TO SAY SEWER IS BACKING UP 
IN HIS BASEMENT DUE TO RAIN AND 
GROUNDWATER AND USUALLY WE HAVE TO COME 
OUT AND DO SOMETHING TO GET IT TO GO DOWN 

Cornple!,on Notes: CHECl<ED PUMP AT BYPASS, PUMP WORKING, WATER LEVEL IS WHERE IT'S BEEN SINGE WE PUT IT IN - CUSTOMER NEEDS 
TO REALIZE WE JUST RECEJVED OVER 2" OF RAIN AND GROUND WMER LEVELS ARE HIGH AND THATS WHY HE'S GETTING 
WATER - I DID NOT SPEAK TO ANYONE - CUSTOMER CALLED BACK AND DAWN SPOKE W11'H HIM 

SP 11/16/2020 Complete 

Completion Notes: CUSTOMER PROBLEM - HAVE BEEN NOTlFIEO 

Subtotal for Account : 8960 
Complete 

5 

Cust: 8988 

Amt Owed ($): 

5383 

dcornwell 
1.11,J -WotkOrderReport 

-owell I Cahokia, IL 622060000 

0,00 

SWBU 05/23/2019 Complete 

04/28/2021 9:16:42AM 

12 · 9000 • 0 • 2 

- SEWER BACKING UP IN BASEMENT 

Page 74 of 255 

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 



WORK ORDER REPORT BY ACCOUNT NUMBER 
Date ln.itiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 

Includes All Completion Oates 

WO Number Code 
Date 
Initiated 

Date 
Required Status 

Completed 
Date By Note 

Cahokia Water And Sewer 
FY 2020-2021 

Coml)tetron Notes. SPOKE WIT-i CUSTOMER. ENTIRE AREA SEWER SYS1 EM UNDER WAI l::k. I 01.l) -tER BE PATIEN r llN r IL SYSTEM CATCHES 
UP 

S.ubtotal for Account : 8988 
Complete 

1 

Cust: 9018 owell / Cahokia, IL 622060000 12-10600-0-2 

Amt Owed ($): -0.01 

3989 SWBU 11/05/2018 

Compretlon Notes: 

11/05/2018 Complete SEWER BACKING UP, CUSTOMER -E 
CHECKED OUR LINE AND ITS FULL 

Subtotal for Account : 9018 

CUSTO(y'IER PROBLEM TJ-tEnlAVE BEEN NOTlFIED, JAMES C 

Complete 
1 

Cust:9022 

Amt Owed ($): 

8323 

9364. 

SP 09/30/2020 

owell / Cahokia, IL 622060000 

Complete CUSTOMER CALLED TO SAY HER TOILET IS NOT 
FLUSHING RIGHT AND IT STARTED YESTERDAY 

Con1Plelion Notes; BYPASS PUMP WAS DOWN, AL & JAMES GOT IT GOING, NOBODY SPOKE WITM CUSTOMER 

SND 04/07/2021 04/07/2021 Complete CUSTOMER CALLED IN SAYING HgR TOI_LET, TUB 
AND SINK ARE NOT DRAINING 

Completion Notes: BYPASS IN THEIR BACK YARD WAS CLOGGED WITH A MOP HEAD, HAO TO CLEAN IT OUT AND RESET IT fALKED TO 
CUSTOMER. JAMES A 

Subtotal for Account : 9022 
Complete 

2 

Cust: 9098 ange I Cahokia, IL 622060000 12-13500-0 - 2 

Amt Owed ($-): 0.00 

6212 

dcomweH 
ub-VVork;OrderReport 

SP 09/17/2019 Complete 09/17/201 9 sewer backing up in basement 

Completion Notes; JET JOB 

041:28/2021 9:16:42AM 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 
FY 2020-2021 

Includes All Dates Required 
Includes All Completion Dates 

Date 
Initiated 

Date 
Required 

Completed 
Date By Note WO Number 

7018 

Code 

SWBU 01/29/2020 

Status 

Complete 

Completion Notes: 

Subtotal for Account : 9098 

CHECKED OUR LINE DOWN AND FLOWING. CUSTOMER PROBLEM _ CUSTOMER NOTIFIED 

Complete 
2 

ooper / Cahokia, IL 622060000 Cust: 9155 

Amt Owed ($): 

2847 

17.75 

SWBU 05/16/2018 Complete CUSTOMER STATED SEWER IS BACKING UP 

3024 

Completion Notes: CUSTOMER PROBLEM AND THEY HAVE BEEN NOTIFIED. JAMES C 

SWBU 06/08/2018 Complete 

Completion Noles; CUSTOMER PROBLEM - HAVE BEEN NOTIFIED 

Complete 

SEWER BACKING UP AGAIN 

Subtotal for Account : 9155 2 

Cust: 9161 

Amt Owed ($): 

5701 

ooper I Cahokia, IL 622060000 12 • 15500 - ·0 • 6 

0.00 

SWBU 07/11/2019 07/11/2019 Complete SEWER COMING OUT OF CLEAN OUT. 

Completion Notes: CUSTOMER PROBLEM (RORY), I ·CALLED CUSTOMER LETTING HER KNOW TO CALL HER LANDLORD. 

Subtotal for Account : 9161 
Complete 

1 

Cust: 9175 

Amt Owed ($): 

4467 

dcomwell 
ub-Worl<OrderRep01t 

rmand / Cahokia, IL 622060000 

7.77 

SP 01/23/2019 Complete LOTS OF PRESSURE 

Completion Notes: HAD TO JET LINES. WE HAVE A BROKEN LINE DOWNSTREAM. KEEPING ON SPINDLE UNTIL THEY CAN FIX IT 

04/28/2021 9:16:42AM 

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 
Includes All Completion Dates 

WO Number Code 

Subtotal for Account: 9175 

'Cust: 9187 

Amt Owed($): 15,55 

4111 swo 

Subtotal for Account : 9187 

Cust: 924~ 

Amt Owed($): 

2170 

0.00 

swo 

Subtobll for Account : 9242 

Cust: 9249 

Amt Owed($): 17.75 

6605 SP 

Date 
Initiated 

11/29/2018 

Date 
Required 

Complete 
1 

Status 

· ooper / Cahokia, IL 622060000 

11/29/2018 

Complete 
1 

Complete 

parks I Cahokia, IL 622060000 

02/21/2018 02/21/2018 

Complete 
1 

Complete 

parks / Cahokia, IL 622060000 

11/21/2019 Complete 

Completion Notes: CUSTOMER PROBLEM 

Complete 
Subtotal for Account: 9249 1 

Cust: 9258 Mildred / Cahokia, IL 622060000 

Anit Owed($): 0.00 

Completed 
Date 

11/29/2018 

dcomwell 
ub-WorkOrderReport 

04/2812021 9:16:42AM 

By Note 

Cahokia Water And Sewer 
FY 2020-202 1 

12 -16500 -o • 8 

CUSTOMER PROBLEM. PORKY TALKED TO THEM 

OUR PROBLEM HAD TO JET LINE. THE CUSTOMER 
HAS BEEN NOTIFIED. 

12-18300-0-5 

ROTO ROOTER CALLED AND SAID THERES A 
BACKUP ON OUR END. SAYS HE SPOKE W ITH 
OTHER NEIGHBORS AND THEY WERE ALSO HA 
YING PROBLEMS. MEETING PORKY OVER THERE 
NOW TO SEE WHATS GOING ON 

12-19200-0-2 

Page 77 of 255 

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 



WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 
Includes All Completion Dates 

WO Number 

6608 

Code 

SWBU 

Subtotal for Account: 9258 

Date 
Initiated 

11/21/2019 

Date 
Required 

Complete 
1 

Status 

Complete 

Cust; 9265 

Amt Owed ($): 

2844 

__.,.ildred / Cahokia, tL622060000 

18.07 

SWBU 05/15/2018 Complete 

Completed 
Date By Note 

Cahokia Water And Sewer 
FY 2020-2021 

SEWER COMING UP IN DRAINS. BACK$ UP EVERY 
10 MINUTES AND ALSO WHEN THEYH FLSUH THE 
TOILET. 

12-19432-0 - 7 

SEWER BACKING UP IN BASEMENT. CUSTOMER 
THERE NOW--

Completion Notes: OUR PROBLEM DISCHARGE H OSE OFF HAD TO PUT BACK ON. CUSTOMER. HAS BEEN NOTIF IED 

3657 

4150 

5639 

SWBU 09/14/2018 09/14/2018 Complete PUMP STILL RUNNING GOTTO WAIT UNTIL IT 
CATCHES UP. JAMES C 

MSC 12/03/2018 Complete 

Completion Noles.. PUMP 1$ NOW UP & RUNNING 

SWBU 07/01/2019 Complete 

REO LIGHT ON PUMP STATION IS ON, HAS WATER IN 
BASEMENT 

CUSTOMER CALLED TO SAY SEWER IS BACKING UP 
IN BASEMENT FOR ABOUT A WEEK NOW 

Cornplalion Notes: CALLED At- D SPOKE Wll H Cl.tSTOlV!:R TO NOTIFY 1 rlAi OUR ::>IJM?S ARE FLOWING AT FULL C.t..?ACl'TY AND EVERYll-tlNG IS 
DISCHARGING. IF 'THEIR BASEMEN"'° IS HOLDING WA1 .::.R Ir HAS TO BE FROM GROUND WATEP OF. SOME OTHER REASON 

Complete 
Subtotal for Account : 9265 4 

Cust: 9307 Mildred / Cahokia, IL 622060000 

Amt Owed ($): 0.00 

2138 SWBU 02/14/2018 Complete 

Cornpl!.Uon Nnles WE JETTED OUR LINE 

Complete 
Subtotal for Account ; 9307 

dcomwell 
ub-Worl<OrderRepon 

1 

04/28/2021 9:16:42AM 

12-21600-0-1 

CUSTOMER CALLED MAYOR TO REPORT SEWER 
BACKING UP ~SKED US TO CHECK THIS OUT 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Includes All Dates Required 
Includes All Complefion Dates 

WO Number Code 
Date 
Initiated 

Date 
Required Status 

Cust: 9313 Mildred / Cahokla1 IL 622060000 

Amt Owed($): 97.57 

2688 SP 

Subtotal for Account: 9313 

04/25/2018 

Complete 
1 

Complete 

Cust: 9329 

Amt Owed ($): 

8592 

-ildred / Cahokia, IL 622060000 

37.28 

SWBU 11/10/2020 Complete 

Completed 
Date By Note 

Cahokia Water And Sewer 
FY 2020-2021 

12 - 21800 • 0 • 4 

CUSTOMERS PROBLEM - CALLED CUSTOMER 

12 - 22632 • 0 • 6 

CUSTOME~ CALLED TO SAY SEWER IS BACKING UP 
IN TUB AND KITCHEN SINK RIGHT NOW, SAYS IT 
JUST STARTED AND IS FLOWING RIGHT NOW SO I 
ASKED IF IT WAS A WATER LEAK OR SEWER AND 
SHE SAID IT WAS SEWER COMING UP 

Compfet1on Notes; CHECKED USMH & OSMH, CITY FLOWING, SPOKE WITH CUSTOMER, THEY ARE CALLING PLUMBER 

9262 MSC 03/17/2021 Complete WANTS RORY TO CONFIRM IF THERE IS SEPTIC OR 
CITY SEWER 

Completion Notes; 

Subtotal for Account ; 9329 

Cust: 9429 

Amt Owed ($): 0.00 

8573 SP 11/09/2020 

NO THERE iS NOT A SEPTIC TANK IN THE YARD 

Comp'let.e 
2 

erome I Cahokia, IL 622060000 

Complete 

12 • 25600 • 0 • 1 

CompleUon Noles; CITY SEWER FLOWING - SPOKE WITH CUSTOMER, rllS LINE TAPS DIRECTLY INTO MANHOLE IN FRONT OF HOUSE 

Subtotal for Account : 9429 

Cust: 9438 

dcomwell 
ub-WorkOr!lerReport 

Complete 
1 

erome / Cahokia, ll. 62206()000. 

04/28/2021 9:16:42AM 

12-26100-0 - 2 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

lncrudes All Dates Required 
Includes All Completion Dates 

WO Number 

Amt Owed ($): 

Code 

17.75 

Date 
Initiated 

Date 
Required Status 

Completed 
Oat~ By Note 

Cahokia Water And Sewer 
FY 2020-2021 

5110 MSC 04/10/2019 Complete SINK HOLE ON SIDE OFt-lOME 

Cornpletlo/l Notes CUSTOMEH PROBLEM THEY rlAVE SMALL SINK HOLi': ON SIDE OF HOIJSE.HAS NOTrllNG TO 00 WITH CITY SEWER 

Subtotal for Account ; 9438 

Cust: 9-471 

Amt Owed ($): 0.00 

4698 swo 02/28/2019 

Complete 
1 

· erome r Cahokia, IL 622060000 

02/28/201,9 Complete 

C.01-r\pliltion "-o .es. CUSTOMER PROOL M hAVE BEN NO-F F,.I) JAM~'; C 

Complete 
Subtotal for Account : 9471 

Cust: 9484 

Amt Owed {$): -56.00 

1921 

2136 

SWBU 

swo 

Subtotal for Account : 9484 

Cust: 9497 

.Amt Owed($): 

2232 

2241 

dcornwell 
!.b-WorkOro~rRepo:1 

17.22 

SP 

SP 

1 

erome I Cahokia, IL 622060000 

01/18/2018 

02/13/2018 

03/01/2018 

03/02/2018 

02/13/2018 

Complete. 
2 

Complete 

Complete 

erome / Cahokia, IL 622060000 

03/01/2018 

03/02/2018 

Complete 

Complete 

04/28/2021 9:16:42AM 

12-27400 • 0 ·-2 

CALLED IN TO THE POLICE DEPARTMENT, THEY IN 
TURN CALLED WES WHO CAUED IN JAMES C. HE 
WENT OUT THERE AND OIDNT DETECT ANY ODOR. 

12-28200-0-1 

CUSTOMER PROBLEM 

12 - 28500 - 0 - 3 

OUR PROBLEM HAVE TO JET LINE, CUSTOMER HAS 
BEEN NOTIFIED. JAMES C 

CUSTOMER PROBLEM, HAVE BEEN NOTIFIED. 
JAMES TOLD CUSTOMER THAT PLUMMBER HAS TO 
GO OUT ABOUT 100 FEET TO REACH OUR LINE 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 
FY 2020-2021 

Includes All Dates Required 
Includes All Completion Dates 

WO Number Code 

Subtotal for Account : 9497 

Cust: 9578 

Amt Owed ($): 0.00 

8935 SND 

Subtotal for Account : 9578 

Date 
Initiated 

01/20/2021 

Date 
Required 

Complete 
2 

Status 

ter / CatTokia, IL 622060000 

01/20/2021 Complete 

Completed 
Date By Note 

12 • 34200 • 0 • 3 

CUSTOMER STATED THAT HER 
LOW. LAST TIME THIS HAPPENED 

WE HAO A CLOG ON OUR SIDE, 

WEN f CHECKED ~JIANHOLE IN il.iEIR 8ACKYA~D. Cl l v DOWN AND FLOWING CUSF)MI::~ PROBLE.M RORY 

Complete 
1 

Cust: 9583 

Amt Owed ($): 

4299 

~ter I Cahokia, IL 0 

-45.58 

12 · 34500 - 0 · 2 

SWBU 

Subtotal for Account : 9583 

Cust: 9U1 

Amt Owed($): 

7595 

dcomwell 
ub•Wcr.:OrdsrReport 

0.00 

MSC 

12/20/2018 Complete CALLED TO SAY HIS CLIENTS 
SEWER LS BACKING UP 

WEN I I\N~ CHECKED. CITY MAIN -ICLOING DUE m GN( gos Pl MP STAT or NOT KEEPING llf-' .;,••H.J I ;:,'1,\CI< S,ATION 
DOWN 1 0 S'...OW Fl nw TOWARDS GAY 9ll!o 

'JPD4l,.... ~ Of-- 12 21/18 • WE INS IALL::7') LARGER P JM? IN G&\'r BOS so ~ow-:,,.. SYSlEM Will KEEP IF 

Complete 
1 

reston I Cahokia, IL 622060000 

05/07/2020 Complete 

12 • 36800 • 0 - 1 

REALLY BAO SEWER SMELL SAYS ITS COMfNG 
FROM MAIN LINE BETWEEN OTTO AND PRESTON 
AND NORTH TO JEROME LANE 

WENT SY THERE CHECKED 11JJ & l)QWN STRFN,' MH CITY fLOVvlNG_ SPOKE WITH Cl ISTOM=R r11EY SAID fl IE'Y SMCI LED 
JT OU r ar BACK'Y~RO ANO HEN BY ~,ous£ BU1 -\"TER AWHILE IT WENT AWAV 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Includes All Dates Required 

Includes All Completion Dates 

WO Number Code 
Date 
lnitia.ted 

D.ate 
Required 

Subtotal for Account : 9641 
Complete 

1 

S~tus 

Cust; 9690 

Amt Owed($): 

5625 

Otto I Cahokia, IL 622060000 

0.00 

MSC 07/01/2019 Complete 

Completed 
Date By Note 

Cahokia Water And Sewer 

FY 2020-2021 

12 · 40900 - 0 • 3 

SEWER SMELL. HOLE IN BACK IS FULL OF SEWER 

Cornpletron Notes: ALL MH WERE SURCHARGED ALL THE WAY TO ELIZABETH. WE JETTED LINE AND ALL CLEAR WENT eACK OUl ON 7-2-19 

Complete 
Subtotal for Account : 9690 1 

Cust: 9721 

Amt Owed ($): 

7732 

9109 

29.&1 

SWBU 

Lasalle / Cahokia, IL 622060000 

06/08/2020 06/08/2020 Complete 

12 • 42400 • 0 • 1 

SEWER BACKING UP IN KITCHEN WHEN USING 
DISH WASHER, TOILET SLOW TO FLUSH AND 
BACKUP WHEN WASHING CLOTHES. 

CompJet,on Noies; CHECKED OUR LINE AND IT WAS DOWN AND FLOWING. SHOWED HOMEOWNER HER CLEANOUT WAS DOWN AND FLOWING 
THAT HER PROBLEM WAS INSIDE THE. HOUSE. CUSTOMER PROBLEM 

SP 02/23/2021 02/23/2021 Complete USTOMER SAID THAT OUR LINE 

Completion Notes7 BY PASS-BROKE I FIX IT PORKY 

Complete 

OSS HER YARD IS BROKEN. 

Subtotal for Account : 9721 z 

Cust: 9746 Joliet I Cahokia, IL 622060000 

Amt owed($): 17.75 

4525 

5048 

dcornwell 
ub-WorkOrderReport 

SWBU 02/01/201.9 02/01/2019 Complete 

Completion Noles: OUR PROBLEM HAO ro JET LINE. JAMES C 

SWBU 04/03/2019 04/03/2019 Complete 

04/28/2021 9:16:42AM 

12-44200 •0 - 2 

CUSTOMER STATING PLUMBER IS SAYING ITS ON 
OUR END. 

CUSTOMER HAS SEWER IN BASEMENT 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Includes All Oates Required 
Includes All Completion Dates 

WO Number Code 
Date 
Initiated 

Date 
Required Status 

Completed 
Date 

Cornplelion Notes. Cl rY SEWF.R MAIN BACl<ED UP .IETTED fqOM 
OBSTRUCTION. ALL FLOWfNG GOOD 

7819 SWBU 07/01/2020 Complete 

Complel!on Noies: CUSTOMER PROBLEM 

By Note 

RONT LAWN TOWARD~ 

Cahokia Water And Sewer 
FY 2020-2021 

_,ACKING UP IN BASEMEN~ 

7915 SWBU 07/28/2020 Complete backing up in basemen 

Comp1et1on Notes_ CHECKED UPSTREAM MH 22 & DOWNSTREAM MH20 CJTY FLOWING SPOKE WITH CUSTOMER 

Subtotal for Account: 9746 
Complete 

4 

Cust: 9758 

Amt Owed($): 

3021 

oliet / Cahokia, IL 622060000 

17.75 

swo 06/07/2018 06/08/2018 Complete 

Completion Notes: CUSTOMER PROBLEM AND THEY HAVE NOT BEEN NOTIFIED 

Subtotal for Account : 9758 
Complete 

1 

Cust; 9762 

Amt Owed (S): 

TI91 

- hamplain / Cahokia1 IL 622060000 

17.75 

MSC 06/23/2020 Complete 

12 - 44800 · 0 • 2 

CUSTOMER HAS A SEWER SMELL WHEN THEY 
ENTER THE HOUSE 

12-45100-0-1 

TENANT DOESNT KNOW IF ITSA SINK HOLE OR A 
CAVE IN 

IT WAS A CAVE IN RIGHT WHERE BANKS CONNECT TO THE OLD PIPE LINE 

Subtotal for Account : 9762 

Cust: 9764 

Aml Owed($); 17.75 

dcomwell 
uti-WorKOrderReport 

Complete 
1 

hamplain / Cahokia, IL 622060000 

04/28/2021 9:16:42AM 

12 · 45200 · 0 - 2 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Includes All Dates Required 

Includes All Completion Dates 

WO Number 

8946 

Code 

SP 

Date 
Initiated 

01/25/2021 

Date 
Required Status 

Complete 

Completed 
Date By Note 

Cahokia Water And Sewer 
FY 2020-2021 

CUSTOMER CALLED TO SAY HIS SEWER IS 
BACKING UP - SAID WE HAVE SOME WORK BEING 
DONE OVER THERE SO WE ALREADY ARE AWARE 
AND JUST HAYE TO CHECK ON THINGS 

6Y!l~SS .-uM0 ~UN'J r:G A.l FULLS?E'E!) GO t,G TO IN~P,LL 1\: 01 f-'Eµ El 1ASS 0 •Jt,IP - "'Ill 1 ~cC ,Ol'\AV -,-1,"' 
SHOv'l HEL::: TO PULL SYS1 EM DOWN- CAt LED ANO L!:FT VOICF.M:AIL (1J NDTrP( C\)$ TOMER 

Subtotal for Account : 9764 

16.63 

Complete 
1 

haudet / Cahokia, IL 622060000 Cust: 9884 

Amt Owed ($): 

2565 SND 04/06/2018 Complete 

Complelio'1 Notes; CUSTOMER PROBLEM HAS BEEN NOTIFIED 

Subtotal for Account : 9884 

Cust: 9904 

Complete 
1 

o liet / Cahokia, IL 622060000 

Amt Owed($): 

8350 

0.00 

SWBU 10/02/2020 Complete 

Compleuon Notes: 

Subtotal for Account : 9904 

Cust: 9930 

Amt Ow,cf ($): 0.00 

JETTED LINE 

Complete 
1 

uttle / Cahokia, IL 622060000 

8403 SP 10/13/2020 Complete 

Cnmo.el\on ~1ates C"t.1STmlER ~RUBLt:t.1 HAS BH-N NCHll"IFU 

dcomwell 04/28/2021 9:16:42AM 
uo WorkOrderReport 

12 - 49200 • 0 - 10 

12 -4.9932 · 0 - 1 

EWER BACKING UP IN BASEMENT 

12 - 50950 - 0 - 2 

SEWER BACKING UP IN HOME ON FLOOR. TOILET 
ISNT FILLING UP. STARTED THIS MORNING. 
~AS CRAWL SPACE 

Page 84 of 255 

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 



WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 
FY 2020-2021 

Jncludes All Dates Required 
Includes All Completion Dates 

WO Number Code 

Subtotal for Account ~ -9930 

Cust: 9931 

Amt ·Owed ($): 17.75 

7805 SWBU 

Date 
Initiated 

06/26/2020 

Date 
Required 

Complet,e 
1 

Status 

Suttle Ct / Cahokia, IL 622060000 

Complete 

Completed 
Date By Note 

12 - 51000 - 0 - 1 

Cornplellon Notes: CUSTOMER PROBLEM. HAS BEEN NOTIFIED 

Complete 
Subtotal for Account : 9931 1 

Cust: 9975 

Arnt Owed (S): 

6971 

7037 

7554 

7899 

dcomwell 
µb-WorkOrcierRepor1 

Garrison / Cahokia, IL 622060000 12-54000 - 0-3 

17.75 

MSC 01/22/2020 Complete EWER SMELL 

Completion Notes: CUSTOMER PROBLEM. HAVE BEEN NOTIFIED 

SWBU 01/31/2020 01/31/2020 Complete (ROR't') I WENT THERE. CHECKED ALL MANHOLES 
(CALLED PORKY AT 10:14) 
MH67-MH66-SURCHARGED . CONTACTED GUYS TO 
GO JET FROM MH 65 TOWARDS MH 66 TO CLEAR 
THE GLOG. GUYS CALLED ME APPROX 11:30 AM 
SAYING THEY CLEARED THE LINE. 

SP 

MANFULL 

04/29/2020 Complete MAH WHOLE IN BACK YARD IS FULL AND HAS 
SEWER SMELL IN HER HOUSE. SHE SAID THIS HAS 
BEEN GOING ON FOR TWO WEEKS. 

423/20201■■-Lso REQUES I eD WES TO CAI I HH:.lllllllllllllllcALL.ED WES AND GAVE HIM THE MESSAGE:. DC 
TODAY IS 5/6/2020 HAS ANYONE FOLLOWED UP ON THIS~ lNDL!': SINCE THE 29TI-I OF MAY ~ORY .. 5/712020 
SEAN SPOKE WITH M1\LE Al-.SARRISDN H~ SAID I HEY WERE Fl NE NO SEWER PROBl r M AT THIS TIME. 3·00 S1.!N r BACK 
SEAN AND PORKY- POPPED UP AND DOWN MANHOLESSYScM WAf'> DOWN. WO~i< ORDER lS IN FILE 

07/22/2020 07/22/2020 Complete CHECK THE MANHOLE IN HER COUSINS BACK 
YARD. 
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W.ORK ORDER REPORT av ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 
FY 2020-2021 

Includes All Dates Required 
Includes All Completion Dates 

WO Number 

8947 

Date Date Completed 
Code Initiated Required Status Date By Note 
Completion Notes: MEASURE> W1\TER LEVEL 11'1 MANHOl D 50'' 7/22/2020. FROM RlNG TOLD CUS fOMER ID BE BACK THRUSDAY TO CHECK IT 

GOT A CALL 1 HAT EVENING ro GO GET CORONA TESTED ON THRUSDAY MORNING ANO STAY OFF UNTIL RECEIVED 
f~ESULTS. I R~URNED TO WORK ON MONDAY, JULY 27TH WENT OVER TO- GARRISON CHECKED MANHHOLO 
EVERY I HING WAS DOWN ANO FLOWING, I rlE 1-!~ AINS IS WHAT IS CAUSING THA1 AREA OF THE SYSTEM TO BACK UP 
TODAY I S~OKE WITH l"IER COUSIN WHO wlVESATllllll3ARRISON AND HAS I Hf:c MANl-iOLD IN HIS BACKYARD. WE MIGHT 
CONSIDER Vll:)EOING THE SEWER MAIN THE HE NEAR FUTURE. RORY 

SWBU 01/25/2021 Complete CUSTOMER CALLED TO SAY SEWER IS BACKING UP 
IN HER BASEMENT - SAYS TO LET WES KNOW 
BECAUSE HE KNOWS HER SITUATION 

OUR PUMPS ARE RUN'IIING BIJTTHE HE/\VY ~INS NEED TIME TO GO DOWN- CALLHJ CUSTOMER 10 NOTIFY, Sf;E SAID WE 
DID NOT CJ-IECKTI tE"RIGHT'' ONE BEHIND HER COUSIN'S HOUSE BECAUSE SHE DIDN'T SEE ANYONE ROF.Y CALLED AND 
SPOKE WJTH HER AND EXPLAINED IT WAS /\Ll DUE TO HEAVY ~AlNFAL AND SHL SAID , rll:: WATEq HAS SUBSIDED 

Subtotal for Account : 9975 
Complete 

5 

cust: 9980 

Amt Owed ($): 

7771 

Garrison / Cahokia, IL 622060000 12-54233-0-4 

0.00 

SP 06/18/2020 06/18/2020 Complete CUSTOMER SAID HE JETTED HIS LINE ABOUT 100 
FEET AND ASKED IF WE COULD CHECK AND OR JET 
THE MANHOLE BEHIND HIS HOUSE 

Cornµtel,on Noles. CHECKED OUR UNl:c WAS DOWN AND FLOWING WENT AHEAD ANO ,IETTED LINE 600 FEET SO HOME OWNt:R KNEW IT WAS 
IN OUR OUR UNE- CUSTOMER PROBL ~M 

Subtotal for Account : 9980 
Complete 

1 

Cust: 9989 

Amt Owed($): 

4279 

-17.75 

SND 12/19/2018 

anison / Cahokia, IL 622060000 

Complete SEWER DRAINING SLOW, ASKED IF WE WOULD 
CHECK OUR LINE 

Completion Notes: WArTING FOR PUMP TO CATCH UP, CALLEO CUSTOMER 12/20/18 @ 10:03,TO NOTIFY 

Subtotal for Account : 9989 
Complete 

1 

dcomwell 
ub-WorkOrderReporl 

04/28/2021 9: 16:42AM 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Includes All Dates Required 
Includes All Completion Dates 

WO Number Code 

Cust: 9996 

Amt Owed($): 0.00 

7201 SWBU 

Subtotal for Account : 9996 

Cust: 10078 

Amt Owed($): 

9230 

37.28 

SWBU 

Date 
Initiated 

Date 
Required Status 

Completed 
Date 

Garrison / Cahokia, IL 622060000 

02/27/2020 Complete 

03111/2021 

CUSTOMER PROBLEM HAVE BEEN NOTIFIED 

Complete 
1 

arrison / Cahokia, IL ~22060000 

Complete 

By Note 

Cahokia Water And Sewer 
FY 2020-2021 

12 - 54,732 • 0 - 7 

CUSTOMER CALLED TO SAY SEWER IS BACKING UP 
~ COMING UP IN TUB 

12 • 57500 - 0 - 3 

Completion Notes: CHECKED MH DIRECTLY BEHIND THE RESIDENCE. CITY SEWER FLOWING. CUSTOMER NEEDS TO CALL A PLUMSER 

Subtotal for Acc,ount ; 10078 

Cust: 10084 

Amt Owed ($): 

8022 

308.85 

SWBU 08/10/2020 

Complete 
1 

arrison f Cahokia, IL 62W60000 

Complete 

12 • 58000 • 0 • 2 

CUSTOMER CALLED TO SAY SEWER IS BACKING UP 
OUTSIDE BETWEEN THE 2 PROPERTIES - STARTED 
LAST WEEKEND 

Completion Notes. CHECKED USMH & DSMH - CITY FLOWING - TOLD CUSTOMER TO CALL A PLUMBER 

Subtotal for Account : 10084 

Cust: 10159 

Amt OWed ($): •2.82 

6426 SP 10/22/2019 

Complete 
1 

est 5Th / Cahokia, IL 622060000 

Complete 

Completfori Notes: CUSTOMER PROBLEM 

dcomweu 
ub-Work.OrderReport 

04/28/2021 9:16:42AM 

1•44-0-5 

KITCHEN SINK GOING DOWN SLOW 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 

Includes All Completion Dates 

WO Number Code 
Date 
Initiated 

Date 
Required 

Complete. 
Subtotal for Account: 10159 1 

Status 

Cust: 10187 

Amt Owed{$): 

7759 

Mildred I Cahokia, IL 622060000 

282.27 

MSC 06/16/2020 Complete 

Completed 
Date 

Completion Note& NOT SEWER THERE IS NO TOILET PAPER OR SEWER SMEl,.l 

Subtotalfor Account : 10187 

Cust: 10249 

Amt Owed ($): 0,00 

3174 

449'7 

SP 

swo 

Complete 
1 

ildred Front / Cahokia, 1.L 622060000 

07102/2018 

01/29/2019 

Incomplete 

Complete 

Completion Notes: CUSTOMfR FROBL~M 

4580 SWBU 02/11 /2019 Complete 

By Note 

Cahokia Water And Sewer 
FY 2020-2021 

12 • 63000-0 - 3 

STANDING WATER IN YARD 

12-64500-0-15 

CUSTOMER CALLED AND SAID THERE IS A 
TERRIBLE SEWER SMELL THAT IS NOT GOING 
AWAY, SAYS EVERYTHING IS DRAINING ALRIGHT 
BUT THE SMELL IS THE PROBLEM. I ADVISED HIM 
TO CONTACT HIS LANDLORD TO CHECK HIS 
VENTING BUT TOLD HIM WE WOULD GO OUT AND 
CHECK OUR MAIN LINES TO BE SURE EVERYTHING 
IS FLOWING 

SEWER IN HOME 

Completion Notes; NO SEWER BACKING UP CITY SEWERS ARE WORKING FINE NOTE IN FILE WITH MORE INFO 

6625 SP 11/2.2/2019 Complete SEWER SMELL 

Completion Notes: CUS IOMER CAME SACK IN '2/11119 ANO SAID It- 010 N01 NEl::!J l\NYONE TO COME BY HIS HOUSf-- FOR l '-11- SFWI-R ISSUE 
THEY FOUND THAT THERE WASAL!::AK IN THE CRAWL SPACE ANO THEY ARE REPAIRING Ir - CALLED PORl<YTO LETHlM 
KNOW THERE IS NO NEEJ TO GO BACi< TO THIS PROPl:RIY TO CHECK THE SEWER 

Subtotal for Account .: 10249 
Complete 

3 
Incomplete 

1 

dcomwell 
ub-WorlcOrderReport 

04/28/2021 9:16:42AM 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 

Includes All Completion Dates 

Date Date 
WO Number Code Initiated Required Status 

Cust: 10323 -rquette I cahokia, IL 622060000 

Amt Owed ($): -13.75 

7860 SP 

Subtotal for Account : 10323 

Cust: 10333 

Amt Owed ($): 

8559 

07/13/2020 

11/05/2020 

07/13/2020 

Complete 
1 

Complete 

lie I Cahokia, IL 622060000 

11/05/2020 Complete 

Completed 
Date By Note 

Cahokia Water And Sewer 
FY 2020-2021 

12 - 71000 - 0 - 3 

I WAS NOTCALL OUT TO THAT ADDRESS 
CALL ME ASK ME IF I WAS GOING AROUND ASKING 
PEOPLE IFTHE HAD WATER IN THERE BASEMENT I 
TOLD HER THAT I WAS NOT I TALK TO THE MAN 
NEXT DOOR ACROSS THE STREET IF HE HAO 
SEWER PROBLEM BECAUSE OUR MANHOL~ 
SINKING BEHIND CAR WASH ACROSS FRONIIIIIIII 

I WENT BACK OUT THERE SEEN THE LADY AT . 
MARQUETTE SHE TOLD ME THAT SHE HAD SEWER 
IN BASEMENT I WENT IN HER HOUSE SEWER 
WATER WAS GONE WE HAD VAC OUT LINE. 

12 - 71700 - 0 - 2 

CUSTOMER STATED WE HAVE A SEWER LINE 
RUNNING THOUGH HIS YARD AND ITS SMELUNG 
BADLY, DONT KNOW IF THERE IS A LEAK OR WHAT. 

Cor'\pla1,o" Noles: GOING TO REROUTf' '"HE BY PASS I SPOKE 10 CUS rGMER. HAVE TO ORDER PIPE. WILL REROUTE NEJCTWEl:K 9TI I Tl !RU 
137!1 

9240 MSC 03/1212021 03/12/2021 Complete CUSTOMER NEEDS OUR LINE MOVED FROM HIS 
YARD, HE IS PUTTING UP A FENCE. 

Corrplellof' Notes: WE MOVED THE PIPE SO HE COULD PUi HIS "ENCE UP. HE WAS 01( Willi ~10W WE RELOCATED IT. 

Subtotal for Account : 10333 
Complete 

2 

Cust: 1036'7 

dcomwell 
uo-WorkOrderReport 

-eroma I Cahokia, IL 622060000 12 -13300- 0 - 2 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

lncludesAll Dates Required 
Includes All Completion Oates 

WO Number Code 

Amt Owed($): 0.00 

5654 MSC 

Date 
Initiated 

07/02/2019 

Date 
Required Status 

Complete 

Completed 
Date By 

C:on1plat1nn Notes.: I HIS IS STREET OEPA.RTMENT Issu~. QL,R LINES ARE .=t OWING 

Complete 
Subtotaffor Account : 10367 1 

Cust: 10404 amp Jaclg;on / Cahol(ia, IL 622060000 

Amt Owed($): 17.75 

2284 SWBU 03/06(2018 Complete 

Complelton Notes, INSTALLED BYPASS - PUMP NOT KEEPING UP 

3848 SWBU 10/12/2018 10/12/2018 Complete 10/12/2018 

Completion Notes: customer$ proolem 

5549 SWBU 06/17/2019 Complete. 

Note 

Cahokia Water And Sewer 
FY 2020-2021 

CALLED TO SAY HER 
TENANTS ARE COMPLAINING THERE IS STANDING 
WATER ON THE PROPERTY THAT IS NOW TURNING 
GREEN AND BRINGING BUGS. IS THERE ANY WAY 
WE CAN FIND OUT WHAT IS CAUSING THIS AND 
CLEAR ITUP. 

14 -1600 • 0 • 4 

SEWER BACKING UP IN BASEMENT 

use front door to notfrfy her· -

SEWER BACKING UP IN BASEMENT 

Completion Notes; WE FIXED ELECTRIC FOR PUMP, PLUS TOOK '3 FULL LOA.OS OFF. THE SYSTEM, WILL RECHECK TOMORROW MORNING. 
TUESDAY 6(18/19 - RECHECKED. TAKING MORE LOADS Off THE SY.STEM TODAY . . 

Subtotal for Account : 10404 

Cust: 10412 

Amt Owed ($): 

3586 

dcomwell 
ub-Worl<OroarReport 

SP 

Complete 
3 

eorg& / Cahokia, IL 622060000 

09/04/2018 Complete 

04/28/2021 9:16:42AM 

14 - 2300 - 0 - 6 

CALLED TO SAY HER TENANT 
HAS BEEN HAVING SEWER ISSUES AND THEY HAVE 
HAO PLUMBERS OUT AND REPLACED SOME OF THE 
LINE BUT HE IS STILL HAVING PROBLEMS - TOLD 
HER WE WOULD CHECK OUR END 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 
FY 2020-2021 

Includes All Dates Required 
Includes All Completion Dates 

WO Number Code 
Date 
Initiated 

Cam~leuon Notes: 

Date 
Required StiitUs 

Completed 
Date 

CUSTOMER PROBLEM - TENAN [ AND RIVERSIDE NOTIFiED 

Complete 

By Note 

Subtotal for Account: 10412 1 

Cust: 10451 George I Cahokia, IL 622060000 14- 3300 - 0 • 2 

Amt Owed (S): 17.75 

4267 

5283 

6010 

6648 

6959 

7748 

SP 12/18/2018 Complete 

Completion Notes: CUSTOMER PROBLEM NO ANSWER ON DOOR OR PHONE 

SND 05/08/2019 Complete CALLED EME.RGENCY # AROUND 8 &9 PM OVER 
10XS. NO ANSWER 

Completion Noles: CITY MAIN & MH SURCHARGED, NEED T O VACTOR MH AT DONALD AND GEORGE THEN JET UPSTREAM ON GEORGE TO MH 
B~ EPRGE. TOLD JAMES TO CONTACT PORKY AND SEAN AND GET IT DONE BEFORE LUNCH. 

SWBU 08/20/2019 Complete 

Completion Notes: OUR PROBLEM. HOLDING IN DEAD END MH . . JETTED LINE IN MH IN FRONT OF~ EORGE 

SND 08/2312019 08/23/2019 Complete CUSTOMER PROBLEM, DEAD END MANHOLE DOWN 
AND FLOWING. SANDY CALLED CUSTOMERAND 
LET HER KNOW IT IS ON HER END. 

SND 12/03/2019 12/03/2019 Complete CUSTOMER STATED HER SEWER IN DRAINING 
SLOWLY, THIS USUALLY MEANS OUR LINES ARE 
FULL 

Completion Notes: OUR SEWE~ INS DOWN IN THE BOTTOM OINE CUSTOMER PROBLEM AND THEY HAVE NOT BEEN NOTIFlED. 

SP 01/17/2020 Complete - SEWER SMELL 

SWBU 06/12/2020 Complete SEWER BACKING UP IN BASEMENT 

Completion Notes: CUSTOMER PROBLEM 

Subtotal for Account : 10451 
Complete. 

7 

Cust: 10494 

Amt Owed ($): 0.00 

dcomwell 
ub-WorkOrderReport 

amp Jackson / Cahokia, IL 622060000 14-6633 • 0 - 1 

04/28/2021 9:16:42AM 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 
lncludesAII Completion Dates 

WO Number 

4539 

8941 

Date, Date Completed 
Code Initiated Required Status Date By 

SP 02/05/2019 02/05/2019 Complete 

Complellon Noles. CUSTOMER PROBLEM THEY rlAVE BEEN NOTIFIED JAMES C 

SND 01/22/2021 Complete 

C~JSTOMER PROOLEM - IAV[ BEEN NDTIFtEr, 

Complete 
Subtotal for Account : 10494 2 

Cust: 10545 

Amt Owed ($ ): 

4950 

-46.91 

SND 03/2812019 

amp Jackson / Cahokia, IL 622060000 

Complete 03/28/2019 

Comple tion Nmes: c1,1;;tom~rs oroblem 

Subtotal for Account: 10545 

Cust: 10553 

Amt Owed ($): 

8727 

9462 

dcornwell 
ub-Worl(OrderReport 

SWBU 12/08/2020 

Completion Notes: 

SWBU 04/26/2021 

Co1rn:,Je1iu1 Nole:,. 

Complete 
1 

orge I Cahokia, IL 622060000 

Complete 

JETTE.D MAlN - EVERYTHING BROKE LOOSE 

04/26/2021 Complete 

CUSTOMER PROBLEM WF <\Ri:_ DOWN 1\N:J ~LOWINC PORKY 

04/28/2021 9:16:42AM 

Note-

Cahokia Water And Sewer 
FY 2020-2021 

IFEISHOME 

CUSTOMER CALLED TO ASK IF WE WOULD CHECK 
OUR SEWER LINE - HE SAID HIS DOWNSTAIRS 
TOILET IS NOT DRAINING PROPERLY SO HE WAS 
BEING PROACTIVE 

14 • 9500 • 0 • 1 

SEWER SMELL AND DRIANING SLOW 

CUSTOMER STOPPED BY THE OFFICE THIS 
MORNING TO SAY HE HAS SEWER BACKING UP AND 
HAS HAD HIS LINED ROTORED AND IT WAS OUT 
FAR ENOUGH TO THE MAIN LINE - HE HAS TOPS 
OFF THE CLEAN OUT AND SEWER IS BACKING UP 
INTO YARD 

SEWER BACKING UP, TIGER DID SEWER WORK 
FOR THEM WHILE OUR GUY WAS ON SITE THEY 
r1ED INTO OIL SOAKED PAPER TUBE (ORANGE 
BURG). 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 
FY 2020-2021 

Includes All Dates Required 
Includes All Completion Dates 

WO Number Code 

Subtotal for Account: 10553 

Cust: 10554 

Amt Owed($): 17.75 

5778 SWBU 

Subtotal for Account : 10554 

Cust: 10610 

Amt Owed($): 0.00 

4495 SP 

Date 
rnttiated 

Date 
Required 

Complete 
2 

Status 

Miskell / Cahokia, IL 622060000 

07/22/2019 07/22/2019 

Complete 
1 

onald / Cahokia, IL 0 

01/29/2019 01/29/2019 

Complete 

Complete 

Completed 
Date By Note 

14-10400-0-1 

NO ANSWER AT DOOR---/23/2019 LEFT 
DOOR HANGER TO CALL OFFICE ABOUT 2:00 PM 

14 -18233- 0 -1 

CUSTOMER HAO SEWER COMPANY COME OUT AND 
THEY STATED ITS IN THE STREET 

ComplEatmn Notes· CLJSTOMER ;:,RCBL ~l'vl'1i-1EV NE~'.J TO G050THTO H 'T M/\lt1o J1\MES C CJSTOMER Olt) CALL i3ACKAMD, -OI - H;::\ii 11 

Subtotalfor Account : 10610 

Cust: 10622 

Amt Owed($): 0.00 

7695 SWBU 

Subtotal for Account : 10622 

Cust: 10633 

dcomwell 
ub-Wor'i<OrderReporl 

WAS Oi'4 HEIR ENC 

Complete 
1 

onald / Cahokia. IL 622060000 

05/29/2020 Complete 

14-25032-0 • 2 

BACKING UP IN BASEMENT 

OUR PUMPS Wl:;RE RLINNING COUI.DN~ Kff.-I• UF WI fl I STORM W/'TER GHl::Ul<rD 1:31\CK L-\TER AND WATER f\NO SEWl R 
W/\S DOW!'< i-!F~ 0/\SH.1ENTWAS ~MPTY OF SFWE-R WArf:R. DUE TO THE tWOUNl 0 1 RAIN ANO Cl ISTOMi:'-R NOT HAVINC /\ 
ciACK ;:l (Nv DEVI2E C,\US[ VVAT::R O BACr LP N SA3EMENT 

Complete 
1 

Donald / Cahokia, IL 622060000 

04/28/2021 9:16:42AM 

14- 25232 • 0 - 4 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Includes All Dates Required 
Includes All Completion Dates 

WO Number Code 

Amt Owed($): 0.00 

5153 SWBU 

Date 
fnittated 

04/16/2019 

Date 
Required Status 

Complete 

Completed 
Date By Note 

Cahokia Water And Sewer 
FY 2020·2021 

SEWER BACKING UP IN BASEMENT 

Completlon Notes. 

Subtotal for Account : 10633 

CUSTOMER PROBLEM GROUND WATER. CUSTOMER HAS SEEN NOTlclED 

Complete 

Cust: 10669 

Amt OWed (S): 

3779 

0.00 

SWBU 10/02/2018 

1 

onald / Cahokia, IL. 622060000 

10/02/2018 Complete 

CompJe11011 No1es: CUSTOMER PROBLEM HAVE BEEN NOTIFIED 

Complete 
Subtotal for Account: 10669 1 

Donald / Cahokia, IL 622060000 

149.46 

Cust: 10708 

Amt Owed ($): 

8369 SP 10(05/2020 10/05/2020 Complete 

Completion Notes; CUSTOMER PROBLEM THEY HAVE BEEN NOTIFIED. PORKY 

Subtotal for Account ; 10708 

Cust: 10724 

Amt Owed ($): -2.51 

2501 SND 

Subtotal for A ccount: 10724 

Cust: 10726 

dcomwell 
ut>-Worl<OrderRepon 

03/28/2018 

Complete 
1 

onald / Cahokia, IL 622060000 

03/28/2018 

Complete 
1 

Complete 

onald / Cahokia, IL 622060000 

04/28/2021 9:16:42AM 

14-27000 - 0 - 2 

SEWER SMELL AND BACK UP IN THE TUB 

14 -27300 · 0 -14 

CUSTOMER PROBLEM AND WE HAVE INFORMED 
CUSTOMER. 

14 • 27400 - 0 • 2 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 
FY 2020-2021 

Includes All Dates Required 

Includes All Completion Dates 

WO Number Code 

Amt Owed ($): 0.00 

7598 SP 

Subtotal for Account : 10726 

Cust: 10732 

Amt Owed($): 

6017 

·16.98 

SP 

Subtotal for Account: 10732 

Cust: 10783 

Amt Owed($): 

7678 

0.00 

SWBU 

Date 
Initiated 

05/08/2020 

Date 
Required Status 

Complete 

Completed 
Date By Note 

CUSTOMER CALLED TO SAY HER STREET FLOODS 
WITH ANY RAIN WHETHER IT'S JUST A LITTLE OR A 
HEAVY RAIN. I ADVISED HER TO CONTACT STREET 
DEPARTMENT IN CASE THERE IS AN ISSUE WITH 
THE STORM DRAINS BUT I ALSO WANTED TO HAVE 
OUR SEWER CHECKED TO BE SURE ON OUR END. 

CHl.',GK.1-'J, f L00f1 WA t R J\f- DbNALD IT'S A STORM DRAIN SO 1'l_ TELL THE STREET D1:Pl 

08/26/2019 

Complete 
1 

onald / Cahokia, IL 622060000 

Complete 

14 - 27500-0-6 

CUSTOMER A ONALD CALLED TO SAY THE 
SEWER WAS BACKING UP AT THE CORNER OF 
SMITH/DONALD AND WAS WORSE WHEN IT RAINED 
OVER THE WEEKEND BUT KJND OF WENT BACK 
DOWN. WITH THE STORM EXPECTED. HE WANTED 
TO BE SURE WE WERE CLEAR BEFORE THE RAINS 
CAME AGAIN 

THIS S STORM WAfER, NOT SEWER W/\TER-CUSTOMCR IS AWARE AND STATED -iE -HOUGHT Hb WASCONTACTlhJG 
STREET :::>E='AKTMEJ\IT 

Complete 
1 

ones I Cahokia, IL 622060000 

05/27/2020 Complete 

14 - 3D100 · 0 - 2 

BACKING UP IN BASEMENT 

CompteUon Notes, BYPASS PUMP WAS NO GOOD. HAD TO REPLACE WH H NEW ONE, CUSTOM ER HAS BEEN NOTIFIED 

dcornwell 
ut,,.,Wo~ OrderReporl 

04/28/2021 9:16:42AM 

Redactions under Exemption 6 (Per-sonal Privacy) unless marked otherwise 

Page 95 of 255 



WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 

FY 2020-2021 
Includes All Dates Required 

lnciudes All Completion Dates 

WO Number Code 
Date 
Initiated 

Date 
Required Status 

Completed 
Date By Note 

Complete 
1 Subtotal for Account : 10783 

Cust 10820 Jones I Cahokia, ll 622.080000 14-31400 • 0 -1 

Amt Owed($): D.00 

7681 

7694 

7816 

7922 

8419 

SWBU 05/27/2020 Complete CUSTOMER CALLED TO ASK IF WE WOULD "PUMP 
OUR LINES" - HER SEWER IS BACKING UP 

CornoletiM "Joles: WE -IAO TO CHANGE OUT gy:>AS-S t'UMP ABOUT 1 05 PIii PUt.~P STIL'.. RUNNING HAS NOT CAUGH~ UP VIT - TRIED TO CALL 
CUSTOMER TO NOT FY AND "VOICE:MAIL tS NOT SE"T UP" 

SWBU 05/29/2020 Complete EWER BACKING UP IN BASEMENT 

Completlo<1 Notes: WE HAD AlDT OF RAIN BYPASS WAS PUMPING COULDNf KEER UP WI n-~ ALL rHE SI RONG WATER 

SWBU 07/01/2020 Complete SEWER BACKING UP IN BASEMENT 

Comr.,ltillon Notes- OUR LINrS ARE DOWN AND FLOWING. KNOCKED ON DOOR BVT NO 

SP 07/29/2020 Complete SEWER BACKING UP IN BASEMENT. MOM ISNT 
HOME BUT KIDS ARE. 

Compfet•O'l Noles. W9IT SY THERE FOUND ELEC rRIC CORD FOR OUR BYPASS PUMP UNPLUGGED A,llloONALO THE OWNER CUT H,S 
GRASS ANO DID NOT PLUG IT BACK IN If JS NOW PLUGGED IN ANO EVERYTHING IS FINE 

SWBU 10/19/2020 Complete CUSTOMER CALLED TO FIND OUT WHY THERE IS 
STILL BACKUPS HAPPENING IF CALLS WENT IN TO 
DISPATCH STARTLNGAT t:0OAM- SHE CALLED 
DISPATCH AROUND 4:00 AM ANO WAS TOLD BY 
THEM THAT SEVERAL PEOPLE ON HER STREET 
HAD ALREADY CALLED IN 

CLEANED ALL MANHOLES FROM .JONES TO SMITH PUMP WAS DOWN DUE. TO STORM AND AS SOON /\S WE RECEIVED THE 
CAU FROM DISPATCH WE WENT 10 GET IT RUNNING. ll JUST NEEDED nME TO GET CAUGHT UP AND CLEAR THE SYS.EM
CALLED CUSTOMER BACK TO NOTIFY AND SHE SAID SHE UNDERSTANDS ANO THANKED US FOR CAI I CNG HER BACK 

Subtotal for Account : 10820 
Complete 

5 

Cust 10831 

Amt Owed ($): 37.28 

dcomwell 
ub-WorKOrcJerReport 

utz I Cahokia. IL 622060000 14 - 32900 • 0 • 3 

04/28/2021 9:16:42AM 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 
FY 2020-2021 

lncludesAII Dates Required 
Includes All Completion Dates 

WO Number 

5024 

Code 

SWBU 

Date 
Initiated 

04/01/2019 

Date 
Required 

04/01/2019 

Status 

Complete 

Completed 
Date By Note 

CUSTOMER PROBLEM. I CALLED LANDLORD. 

Subtotal for Account : 10831 
Complete 

1 

Cust: 10875 

Amt OWed ($); 

4254 

4461 

~399 

5509 

6556 

dcornwell 
ub-Work..O rderReport 

0.00 

SWBU 12/17/2018 

alloran / Cahokia, IL 622060000 

12/17/2018 Complete 

14·35100·0·3 

CHECKED UPSTREAM AND DOWNSTREAM 
MANHOLES CITY MAIN OKANO FLOWING. 
CUSTOMER PROBLEM. 

Corn plC3tion f\;otcs. DIDNT TALK TO CUSTOMER 

SP 01/22/2019 01/22/2019 Complete SEWER BACKING UP IN THE YARD 

Comp1e-t1011 '\/oles: EAS I t::IDI:. SLWhR CAMl:: UUl NO W I SUA"JAN 2:?ND- 1f·~~ CuS I OM'· R C"iA,<GF.. LAS f Sll)f SAIO-HEV 1-'IT OBSTRUG 1 ION 
NEARTllE MIDDLE OFTHE. STREET BEING rHE voe SEWER DEPARfMENI DID SEWE~MA,N REFA R IN 20 7 WAS Bt::sr 
I O H\VE EAS- S,DE RETURN 01\i WEDJ\IESOAY JAN 23RD TO RE SNAKE - HE L NE WrlllE WE WERE "'RESENT AGAIN THEY 
f{f~ACHl;;I) A POINT AT THE 53FT AND r:ouLD NOT GO ANY FlJfrHER WE T-lEN ::>t,- THE vor CAMERA INTO LATE>{AL WE\IT 
TO TrlE 53FT POINT ,\ND SEC SOMCTYP[ or OBSrnlJCTION, WE GElli:VC IT IS GR[AS[ IN Tr1E ms□~ PORTION OF nl>=. 
pip= HOWEVER ATTHIS TIMI= WE ARE GOING TO 0 1.iTDEGqEASER lr-.TO TI-IE I AT=RAL FOR -HE NEXT FEW DAYS MONITOR 
Tt-lE snJAT10N PER RORY CLOSE THIS AS OF MAY 14, 2019 WE HAVE NOT HAD ANY MORE ISSIJcS 

SWBU 05/28/2019 05/28/2019 Complete SEWER IS COMING OUT OF 
CLEAN OUT. LAST TIME WE WENT OUT WE HAD TO 
PUT IN DE GREASER. 

SENT GUYS d N 5/28/2019 WfiH VACTOR l RUCK TO VAC DOWN 1 HE UPSl REAM MANHOLE DUE ro THE CAVE IN 
DOWNSTREAM FROM - HALLORAN, WE WILL CONTINOUSLY HAVE -o DO THIS UNTIL REPAIRS CAN BE MADE, OR WE 
EVENTUALLY HAVE TO PUT IN A BY F'ASq. 

SWBU 06/11/2019 06/11/2019 Complete SEWER BACKING UP IN YARD. RORY STATED 
PREVIOUSLY THAT WE WOULD HAVE TO VAC THE 
SYSTEM UNTILA BYPASS CAN BE PUT JN OR FIX 
THE PROBLEM. 

Completion Notes: 

SWBU 11/14/2019 

Completion Nmes: 

H & H IS GOING TO SUCK iT DOWN AROUND 4 :00 PM TODAY _ RORY 

11/14/2019 Complete THIS CUSTOMER HAS CONTINUING SEWER 
PROBLEMS. ITS USUALLY ON OUR SIDE 

JAMES AND SHAWNVAC OUT 2 LOADS FROfv- MANHOLE AND~ LEAN OUT STILL HOLDING WE ARE ALL T'iE WAY 
DOWN IN OUR MANHOLD, CUSTOM8 PROBL~ HEY HAVE NOT BEEN NOTIFIED. 
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WORK ORDER REP.ORT BY ACCOUNT NUMBER 

Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 
FY 2020-2021 

Includes All Dates Required 

Includes All Completion Dates 

WO Number 

6907 

6974 

7103 

Code 
Date 
Initiated 

Date 
Required Status 

Completed 
Date By Note 

SWBU 01/09/2020 Complete SAYS HES TIRED OF CALLING EASTSfDE SEWER 
~ G HIM ITS IN THE STREET 

Cor,:iistt0l'I >iotas OU;:\ PR-OBL:M HAO 10 JET MH 2 LOAD$ CUSTOMER CLEAN DROP 0 -

SND 01/22/2020 01/22/2020 Complete HAO TO VAC MANHOLE IN MIDDLE OF STREET 

MSC 02/10/2020 02/10/2020 Complete CUSTOMER CALLED AND ASKED IF WE COULD GO 
BY THERE AND LET HER KNOW WHERE HER LINE 
CONNECTS TO OUR MAIN UNE. SHE SAID THAT 
SHE KNOWS THE PROBLEM SHE IS HAVING IS ON 
HER END, BUT THE PLUMBER NEEDS TO KNOW 
HOW FAR OUT OUR LINE _IS FROM HER YARD INTO 
THE STREE.T. RORY TOOK THE CALL 

Corrp,ehon "ioles 1'.,0ING THERE TY'S I\IORNING Br. f NEL.N 10.20 A.ND 1' 00 TO PAI tr LOC,I\ ON Of I HEIR LATE~I- 2J'W2020 RORY 

Subtotal for Account : 10875 
Complete 

8 

Cust: 10889 ;1llo~n I Cahokia, IL 622060000 14 · 35400 - 0 · 3 

Amt Owed($): 17.73 

6491 SWBU 11/04/2019 11 /04/2019 Complete CUSTOMER HAS SEWER BACKING UP 

C◊mpl etion Notes. CUSTOMER PROBLEM CUSTOMER GOT DRAIN GIONG BEFORE WE GOT THERE T HEY SNAKED IT. JAMES C 

Complete 
Subtotal for Account : 10889 1 

Cust: 10893 alloran / Cahokia, IL 622060000 

Amt Owed ($): 0.00 

6136 SWBU 09/10/2019 09/10/2019 Complete 

Completion Noles, OUR PROBLEM NEED TO JET I IN& . roLO RORY JAMES C 

6410 

dcomwell 
uo-WorkOrderReoort 

SP 10/21/2019 Complete 

04/28/2021 9:16:42AM 

14-35800-0-1 

SEWER BACKING UP, PLUMBER SAID HE TOOK THE 
LINE ALL THE WAY TO OUR LINE. 

TOILET ISNT FLUSHING RIGHT. AND GOING DOWN 
SLOW-
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 

Includes All Completion Oates 

Date 
WO Number Code Initiated 

Date 
Required 

Subtotal for Account : 10893 
Complete 

2 

Status 

Cust: 10909 elson Front / Cahokia, IL 62206-

Amt Owed {$): 56.81 

8300 SWBU 09/25/2020 Complete 

Completed 
Date 

Completion Notes· 

SubtotaJ for Account : 10909 

CUSTOMER PROBLEM NO ANSWER. Ol\i DOOR 

Complete 
1 

Cust: 10912 alloran / Cahokia, IL 622060000 

Amt Owed($): 17.75 

6687 SWBU 12/05/2019 Complete 

By Note 

Cahokia Water And Sewer 

FY 2020-2021 

16 • 24400 • 1 -1 

SEWER IN eASEMENT ANO INSIDE WASHING 
MACHINE. STARTED LAST NIGHT. SEWER IS 

P ROM PIPE. CANT USE RESTROOM. 
NG UPIN THE 

14 • 36600 • 0 -1 

SEWER BACKING UP IN YARD. NEIGHBOR @- IS 
_ D. STARTED YESTERDAY 

OUR PHOBLE:\.1 GOT A BREAK.A f I 1-iE ~D Or S 1 AL.:-r LfAf) IO VAC Ml-:{ 

Subtotal for Account : 10912 

Cust: 10944 

Amt OWed ($); 56.81 

Complete 
1 

mith I Cahokia. IL 622060000 14 • 38800 · 0 - 3 

8213 SWBU 09/08/2020 Complete CUSTOMER CALLED TO SAY HER SEWER IS 
BACKING UP AND WANTED TO SEE IF IT WAS ON 
OUR END BEFORE SHE CALLED A PLUMBER 

dcomwell 
Utl-1/Vorl(OruerF<eport 

Compiet1n11 No:es CHU:!-<.-IJ ljSMH:.:1 I',, 11SMH20 t.;'l Y f-l OWING SPOKEWml cus-oMER rmv HER TO CAtl PI-UMBlR TO SNAKE ,r AT THE 
CLEANOUT ,JUS7 OU1 SmE f 1<0NT DOOR WHEP.la SFWH·{ IS i;ACKtNG UP 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Includes All Dates Required 

Includes All Completion Dates 

WO Number Code 
Date 
Initiated 

Date 
Required 

Complete 
Subtotal for Account : 10944 1 

Status 

Cust: 11025 

Amt Owed ($): 

9100 

rice / Cahokia, IL 622060000 

SWBU 02/19/2021 02/19/2021 Complete 

Completed 
Date By Note 

Cahokia Water And Sewer 

FY 2020-2021 

14 - 55500 • 0 • 1 

CUSTOMER HAS A LIFT STATION IN HER FRONT 
YARD AND IT MIGHT NOT BE WORKING, SHE IS 
GETTING BACKUP IN HER BASEMENT 

Completion Notes: WE \NENTTKERE. IT WAS CUSTOMERS WASHING MACHINE DRAIN FROZE UP. CUSTOMER PROBLE:M, RORY 

Subtotal for Account : 11025 
Complete 

1 

Cust: 11059 

Amt Owed ($): 

7567 

9422 

ones / Cahokia, IL 622060000 14 - 60832- 0 - 2 

-20.0D 

SWBU 05/04/2020 Complete 

Completion Notes; BYPASS P\JMP WAS DOWN •N -HE AM SU r WE GOTIT GOING QUICKI Y HOWEVER WE STILL HAO A CLOG UPSTREAM NEAR 
- -fAD TO JET FROM BOTH WAYS BUT GOT ff CLEARED 

SP 04/16/2021 04/16/2021 Complete SEWER BACKING UP. 

Cornplet,cn Note:;~ 1.JSMH 32 SURCHARGED, DSMH 31 EMPTY THIS TOLD ME THAT T\.iERE IS A Cl OG BETWFEN MANHOLES, PORKY BROUGHT 
JET TRUCK OVER ME, HIM. JAMES JETTED FROM DSMH 31 -o USMH 32 BUS TED CLOG. err( FLOWlNG NOW I DID NOT 
SPEAK TO ANYONE. RORY 

Subtotal for Account : 11059 
Complete 

2 

Cost: 11066 

Amt Owed($): 0.00 

7701 

doornwell 
tJb,WorkOrtlerReport 

SWBU 

rice I Cahokia, IL 6220600D0 

05/29/2020 Cbmplete 

04/28/2021 9:16:42AM 

14-62000-G • 1 

SEWER BACKING UP IN FRONT YARD, HAS HER 
BLOCKED IN FROM THE STREET - SAYS SHE IS 
CLOSE. TO DEAD END AND IT SEEMS TO BE THE 
STORM DRAINS BUT SHE HEARD THE PUMPS 
RUNNING BUT IT IS STILL All FLOODED 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 
FY 2020-2021 

Includes All Dates Required 

Includes All Completion Dates 

WO Number Code 
Date 
Initiated 

Oate 
Required Status 

STORM WATER COMING OUT o;:: MANHOLi= 

Complete 

Completed 
Date By Note 

Subtotal for Account : 11066 1 

Cust: 11090 

Amt Owed ($): 

6078 

7408 

7936 

- rice / Cahokia, IL 622060000 

56.81 

SWBU 09/04/2019 Complete 

Compiet:on !\loles· IT WAS TEMPO~Y WHiLE VVE SET UP BYPASS ON_ EAST 5Tli 

SWBU 04/06/2020 Complete 

14 • 63700 • 0 - 1 

LAKE OF SEWER IN YARD 

CUSTOMER CALLED TO SAY THERE IS SEWER 
OVERFLOWING AND STANDING IN HER'VARD NEXT 
TOHER HOUSE 

Gornple!i0/1 Nu:es 01-JF-CKED ALL DOWNSTREAM !:>tf.>E. AND M,-\NI IOLES ALL , LOWltJG - BOTH r>UMPS COULD HAVE BESI'! ::iN roR ~ao LONG 
CAUSING I HE DISCHARGE MANHOLF TH1NGS rlAVE BEE,'J OJ< S1NGE 4/6/2020 

SWBU 07/30/2020 Complete RON TYLER CALLEO TO SAY SEWER IS GUSHING 
BY HIS PROPERTY - HAS BEEN HAPPENING FOR 
T!-lE LAST 3 YEARS AND WANTS TO KNOW STATUS 
IF WE ARE PLANNING TO REPAIR 

Co'11ptet1ori Noes· MANHOLE ~'VAS FULL OF SAND AND THE DOWNSTREAM lll'1c ::XHING THE MANHOLl= FULL OF SAND· ME JAMES AL 
WORKED ON JETTING THE LINE rH F. BESi WE COULD FOR T:-iE EVE-N1NG GOING I O Cl::.AN MORE ON FRIDAY 

Complete 
Subtotal for Account : 11090 3 

Cust: 11121 Falling Springs 1 Cahokia, IL 622060000 16 - 700 • 0 - 2 

Amt Owed ($): 17.73 

5387 SWBU 05/24/2019 Complete backing up in basement 

Compl~lion Noles: 

Subtotal for Account: 11121 

Cust: 11151 

dcornwell 
ull-WorkOrcterRet10, \ 

CHECKED Al l MH. ALL FULL ENTIRE SYSTEM fULL CAN ONLY WAIT UNT1LSYSTEM GOES DOWN 

Complete 
1 

ailing Springs / Cahokia, IL 622060000 16 - 2200 - 0 -1 

04/28/2021 9: 16:42AM 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Includes All Oates Required 
lncludesAII Completion Dates 

WO Number Code 

Amt Owed($): -13.76 

7586 SWBU 

Date 
Initiated 

05/06/2020 

Date 
Requir~d Status 

Complete 

Completed 
Date By Note 

Cahokia Water And Sewer 
FY 2020-2021 

SEW ER BACKING UP IN BASEMEN 

Cornple\ion Notes; BYPASS WAS OUT AL T URNED PUMP BACK ON THEY WERE NOTIFIED 

7637 SP 05/18/2020 Complete 05/18/2020 

Subtotal for Account : 11151 
Complete 

z 

Oust: 11244 

Amt owed ($): 

2030 

8774 

8835 

8891 

- pper Cahokia / Cahokia, IL 622060000 

0.00 

SWBU 01/30/2018 Complete 

Completion Notes: CUSTOMER PROBLEM HAVE NOT BEEN NOTIFIED. 

SWBU 12/16/2020 Complete 

16 - 4100-0-14 

SEWER BACKING UP-

LANDLORD CALLED 
TO SAY HIS TENANT REPORTED HAV SEWER 
BACKING UP 

Completion Notes: OUR. LINES ARE DOWN .AND FLOVVING - CUSTOMER PROBLEM · NO ANSWER AT THE DOOR 

SP 12/30/2020 12/30/2020 Complete ..... ALLED IN .. CUSTOMER ~ M THEY 

SWBU 0i/08/2021 01/08/2021 Complete 

~ OT NOTIFIED. I CALLE~ ND LEFT A 
MESSAGE THAT IT WAS ON THEIR END. 

PORKY WENT AND CHECKED, CUSTOMER 
PROBLEM .. RORY 

Subtot;1I for Acc;:ount : 11244 
Complete 

4 

,qust: 11262 ailing Springs / Cahokia, ll 622060000 16 - 5034- 0 - 2 

Amt Owed ($): 17.75 

5324 

5469 

dcomwell 
ub-Wori(OrderRepor1 

SP 05/14/2019 05/14/2019 Complete WATER IN BASEMENT, CUSTOMER STATED WATER 
IS IN A HOLE IN HER BASEMENT 

Completion Noles: CUSTOMER PROBLEM CHECKED BOTH MANHOLES SYSTEM IS DOWN 

SWBU 06/04/2019 Complete BACKING UP IN BASEMENT 
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WORK ORDER REPORT BY ACCOUI\IT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 

Includes All Completion Dates 

WO Number Code 
Date 
Initiated 

Date 
Required Status 

Completed 
Date By Note 

Cahokia Water And Sewer 
FY 2020-2021 

Completion Notes: VACTORED DOWN l~E MH, HAD H&I I COME BY ON 6-5·19 AND TAKE A FULL LOAD OFFT HESYSTEM.lrilNGS SHOULD BE. 
GOOD FOR A WHILi: 

8828 .. t. ,!: t • ' L SWBU 12/28/2020 Complete BACKING U T. STARTED OVER THE 
WEEKEND. 

Completion Notes: 

Subtotal for Account: 11262 

Ok on our end spoke witt1 customer 

Complete 
3 

ailing Springs / Cahokia, IL 622060000 Cust: 11267 

Amt Owed (S): 

7668 

-25.45 

SWBU 05/22/2020 Complete 

Completion Notes: 

Subtotal for Account : 11267 

Cust: 11286 

Amt Owed($): 0.00 

CUSTOMER PROBLEM. MH WAS DOWN 

Complete 
1 

alling Springs / Cahokia, IL 622060000 

5108 MSC 04/10/2019 04/10/2019 Complete 

16-5123 - 0 -1 

CALLED POLICE D~ING UP IN 
BASEMENT DRAIN----

16-6432 - 0 - 1 

CUSTOMER STATES WE WENT OUT TO FIX A 
BROKEN PIPE ON WALNUT AND FALLING SPRINGS, 
HER DRIVEWAY IS WALNUT. WE. PUT DOWN ROCK 
AND DIDNT FIX IT. 

I HS IS C~MMONFtl::LDS PROBtEr.l I CALLED CUSTOMER AND LET THEM !<NOVV OF THIS. SM 

Subtotal for Account : 11286 

Cust: 11288 

Amt Owed ($): 

dcornwell 
ub-WorKOrderRepon 

-17.75 

Complete 
1 

Falling Springs / Cahokia, IL 622060000 

04/28/2021 9:16:42AM 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 
FY 2020·2021 

Includes All Dates Required 
Includes All Completion Dates 

WO Number 

3129 

Code 

SWBU 

Subtotal for Account : 11288 

Cust: 11296 

Amt owed ($)~ 

9189 

0.00 

SWBU 

Date 
Initiated 

Date 
Required 

Completed 
Date 

06/26/2018 

Status 

Complete 

CUSTOMER PROBLE'M, CUSTOME9 NOTIFIE,) 

Complete 
1 

Upper Cahokia / Cahokia, IL 622060000 

03/05/2021 Complete 

By Note 

SEWER BACKING UP IN BASEMENT - CUSTOMER 
SAYS SHE HAS CUPS AND BAGS AND GREEN STUFF 
COMING UP IN HER BASEMENT - SHE ALSO WAS 
TALKING ABOUT HER NEIGHBOR PUTTING GRASS 
AND LEAVES DOWN THE "DRAIN" BY THE STREET 

Completion Noles. WHEN HE ARRIVED 

Complete 

SEWER BACKING UP 

WAS DIGGING AT A SEPTIC TANK. NOT Cl TY ISSUE 

Subtotal for Account: 11296 1 

Cust: 11311 

Amt OWed (S): 

7440 

pper Cahokia I Cahokia, IL 622060000 16 - 11100-0-5 

18.71 

SP 04/15/2020 Complete OWNER IS REQUESTING FOR LINES TO BE JETTED. 

Completion Note~ CHECKED THE UPSTREAM MH. 2 HOUSES AWAY FROM HE!~ HOUSE AS WELL AS THE DOWNSTREAM MH THAT IS JUST OFF 
THE STREET BY HER. BACKYARD ON EDWARDS STREET. CITY SEWER IS FLOWING THROUGH WITH NO PROBLEMS. 

Subtotal for Account : 11311 
Complete 

1 

Cust: 11317 pper C-ahokia I Cahokia, IL 622060000 16 - 11600 -0- 1 

Amt Owed ($): 0.00 

4571 

dcomwell 
ub-WorkOrde.rReport 

MSC 02/08/2019 Complete WATER AND SEWER COMING FROM MANWHOLE. 

Comple-tion Notes: WENT OUT TO THE PROPERTY. NOBODY HOME. TOOK PIGS OF FLOODED BACKYARD. FLOODED FROM RAINWATER WILL 
CONTINUE TO MONITOR 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 
FY 2020-2021 

Includes All Oates Requ ired 
Includes All Completion Dates 

WO Number 

4833 

5070 

5093 

5232 

5294 

5777 

6934 

Code 

MANFULL 

Date 
Initiated 

03/13/2019 

Date 
Required 

03/13/2019 

Status 

Complete 

Completed 
Date By Note 

CUSTOMER STATED THAT OUR SEWER IS COMING 
OUT OF THE MAN HOLES. THIS HAS BEEN AN 
ONGOING PROBLEM FOR YEARS. 

Comple 10n o es. SPOKE WITH CUSTOMER, TOLD HIM SOO AS THE YARD DRIES UP SOME WE~ LL ADDRESS IT 3/1312019 WE RAISCD 
MANHOLE 3RD WEEK OF APRIL NOTHI G , 10R!: I CAN DO FOR THESE PEOPLE EXCEPT PRAY IT STOPS RAI I GANO 
GROU D WATER RECEEDS RORY ,~ 

MANFULL 04/04/2019 04/04/2019 Complete 

Corr.plet:on oles: GROUND WATER COMING OU DUE TO US PUl\1PING AT /\!ADI E WE STOPPED PUMPING 

SWBU 04/08/2019 04/08/2019 Complete SEWER BACKING UP IN HIS BACK YARD 

Complet on otes: WE HAVE RAISED MA HO ES O HE P Elltv I ATE WATER FROM ESCAPING WATER SHOULD T BE EXCAP!NG U LESS W 
HAVE HEAVY RA·NFALL THEREFORE RAI ATER TAKES OVER THE SYS EM 

SWBU 05/01 /2019 Complete BACKING UP IN YARD 

Complet,on oles: RORY CALLED AND SPOKE WI H HI 

MSC 

Complete 

SP 

SWBU 

05/09/2019 05/09/2019 Complete ASKED IF WE COULD DO SOMETHING ABOUT ALL 
THE WATER IN HIS BACK YARD. 

oles. I HAVE SPOKE AND HAV MET WIT WHO IS HE HUSBA DO SEVERAL OCCASIO S LATELY lVE 
EXPLAI E I DONT KNOW HOW MANY TIMES T AT THE SEWER SYS Ell. WAS NOT DESIGNED TO HANDLE ALL THE 
RAINWATER THAT IS E TERING THE SYSTE . TOLD HI O MAY 9TH 2019 THAT HERE IS OTHING ORE WE CAN DO 
U TIL IT STOPS RAINING A D THE SYSTE'A CATCHES UP 

07/22/2019 07/2212019 Complete SAME ISSUE WHEN IT RAINS REAL HARD, IT FILLS 
THE ENTIRE SYSTEM UP AND IT TAKES TIME TO 
GET PUMPED OUT. AT TIMES IT TAKES UP TO A DAY 
OR TWO FOR SYSTEM TO CATCH UP WITH THE 
AMOUNT OF WATER. RORY 

01/13/2020 01/13/2020 Complete 01/13/2020 sewer backing up in backyard 

Complet on No es. 

Subtotal for Account: 11317 

SEE FILE 

Complete 
8 

Cust: 11325 

Amt Owed ($): 

4491 

dcomwell 
ub-WorxOrderReport 

- pper Cahokia Rd / Cahokia, IL 622060000 

28.16 

SWBU 01 /28/2019 01/28/2019 Complete 

04/28/2021 9:16:42AM 

16 -12132 - 0 -1 

CHECKED UPSTREAM AND DOWNSTREAM 
MANHOLES CITY SEWER FLOWING FINE 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12128/2017 To 04/28/2021 

Cahokia Weter And Sewer 
FY 2020-20.21 

Includes All Dates Required 
Includes All Completion Dates 

WO Number Code 

7643 SWBU 

Date 
Initiated 

Date 
Required Status 

Completed 
Date By Note 

SPOKE WIT"1 OUNG Kl"' .ABCU- ,5Y:AR~ ~ SAID HIS GRANNY CALLED IN I TOLD rl :M TO TELL GRANNY TO CALL 
PLUMBER .;vs;TOI\/ f'R "'ROi:lLEl\l ..,-iR~• MORGAN 

05/1 8/2020 Complete 05/18/2020 water coming in basement. customer wants to make 
sure 11s not sewer and just ground water, 

Com pletion \/otes· rustomer prnotem porky nolJfiea 

Subtotal for Account : 11325 

Cust 11434 

Amt Owed ($): 0.00 

5228 SWBU 

S-ubtotaJ for Account : 11434 

Cust: 11439 

Amt Owed ($): 

6913 

-56.75 

SP 

Subtotal for Account : 11439 

Cust: 11469 

Amt Owed ($): 22.26 

3233 

dcomwell 
ub-WorkOrnerReport 

SWBU 

05/01/2019 

Complete 
2 

pper Cahokia / Cahokia, IL 622060000 

Complete 

16 - 15200 - 0 - 3 

CUSTOMER CALLED TO SAY SOMEONE WAS OUT 
YESTERDAY AND TOLD HER THE PUMP NEXT DOOR 
WAS HAVING AN ELECTRICAL ISSUE AND NOW SHE 
SAYS HER SEWER IS BACKING UP AND HER BACK 
YARD IS COMPLETELY FLOODED 

?UMP3T/1ii0NW~:JO.'YN,VESTT;;t(Dl\'!'1l.lE.S0A M:P11!'1.t.L&.JOECOT TATQNCOlf\J( T70AY lt\<l NE~ MU1;:;F..EN 
CUSTOMER THEIR SEWER s NOT Bl\CKI! II~ j/3 m.rr 3ACil'i:AFill s l!U.i,L 0~ Rl'.I. ~,1/\'A t;,. •\N:J w IJ H~cw=- '1:-tl;!N 1- STOPS 
'11\ININ NOTHINr, EL.S: w= CAN •Cl 

01/10/2020 

Complete 
1 

pper Cahokia / Cahokia, IL 622060000 

01/10/2020 Complete 

Complete 
1 

Godln / Cahokia, IL 622060000 

07/10/2018 07/10/2018 Complete 

04/28/2021 9:16:42AM 

16 - 15600 - 0 • 2 

CITY SEWER SURCHARGED, JETTED LINE 
CLEARED LINE HEAW GREASE PRESENT. 

16 - 20800 - 0 - 3 

SEWER BACKING UP IN BACK YARD 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2011 To 04/28/2021 
Includes All Dates Required 

Includes All Completion Dates 

WO Number Code 
Date 
Initiated 

Date 
Required Status 

Completed 
Date 

Complei10n NoteS'. CUSTOMER PROBLEM HAVE NOT Bf:EN NOTIFIED. 

7300 SWBU 03/13/2020 03/13/2020 Complete 

Subtotal for Account : 11469 

Cust: 11482 

Amt Owed ($): 0.00 

8394 SWBU 

Subtotal for Account : 11482 

Complete 
2 

odin / Cahokia, IL 622060000 

10/08/2020 Complete 

CLISTOMC~ PROSLFM - CUSTOMER HAS BEcN 11.iOl lFIED 

Complete 
1 

Cust: 11486 

Amt OWed ($): 

7667 

- od.in J Cahokia, ll.622060000 

17.75 

SWBU 05/22/2020 Complete 

By 

Comoteuon Notes: 

Subtotal for Account : 11486 

HAD TO TURN OFF SHACK PUMP STATION TO LET SYSTEM CATCH UP 

Complete 

Cust: 11495 

Amt Owed ($): 

4063 

1 

Godin / Cahokia, IL 622060000 

0.00 

SND 11/16/20 18 Complete 

Note 

Cahokta Water And Sewer 
FY 2020-2021 

MAINS ARE DOWN AND FLOWING CUSTOMER 
PROBLEM. JAMES A 

16-21300 -0-2 

CUSTOMER CALLED TO SAY SEWER IS BACKING UP 
OUT OF THE CLEANOUT IN HIS YARD, STARTED 
LAST WEEK SOMETIME 

16 -21700 - 0 -1 

BACKING UP IN YAR 

16-22400 -0-1 

Completion Noles: CHECKED AP & DOWN STREAM MANHOLES, CITY SEWER FLOWING FINE. CUSTOMER PROBLEM 

4273 

7555 

dcomwell 
,.m-Wnr~OrderRepnrl 

SNO 12/19/2018 12/19/2018 Complete WAITING FOR PUMP TO CATCH UP. CUSTOMER 
NOTNOTIAED 

SWBU 04/29/2020 Complete SEWER BACKING UP IN FRONT YARD 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Includes All Dates Required 

Includes All Completion Dates 

WO Number Code 
Date 
Initiated 

Date 
Requlred Status 

Completed 
Date By Note 

Cahokia Water And Sewer 

FY 2020-2021 

Completion Notes: R. MORGAN SENT J ALLEN OUT ro CHECK. JAMES SAID THE ENT IRE SYSTEM IS INUNDETEO WITH RAIN WATER ITS GOING 
TO TAKE TIME TO PUMP DOWN 

7664 MSC 05/22/2020 Complete WATER BACKING UP IN YARD AGAIN. SAYS ITS A 
HEALTH HAZARD 

Completion Noles: SYSTEM WAS FUI L HAD TO I URN SHACK PUMP STATION OFF TD LET SYSTEM CATCH UP 

9435 SP 04/19/2021 Incomplete SEWER BACKING UP 

Subtotal for Account: 11495 

Cust: 11509 

Amt Owed ($): 32.26 

Complete 
4 

Incomplete 
1 

elson / Cahokia, IL 622060000 16-24134-0-3 

2048 SWBU 02/01/2018 Complete 02/01/2018 SEWER BACKING UP IN PROPER1Y - ASKED ABOUT 
BEING TIED TO MAIN LINE OR TO SEPTIC TANK 

Conp et1on NI.lies; 

Subtotal for Account: 11509 

CUSTOMER P~06LFM - t..ALlED AND SPOKE WITH 

Complete 
1 

elson / Cahokia, IL 622060000 Cust: 11524 

Amt Owed ($): 

5880 

134.93 

SND 08/05/2019 Complete 

Completion Notes; 

Subtotal for Account : 11524 

Cust: 11545 

Amt 'OWed ($): 0.00 

dcomwell 
vb-WorkOrderReporl 

CUSTOMER PROBLEM HAS BEEN NOTIFIED 

Complete 
1 

ark / Cahokia., IL 622060000 

04/28/2021 9:16:42AM 

16 - 24732 - 0 • 3 

16 - 25732 - 0 -1 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 

Includes All Completion Dates 

WO Number 

6474 

Code 

SP 

Subtotal for Account: 11545 

Cust: 11576 

Amt Owed ($}: 

5727 

36.71 

swau 

Date 
Initiated 

10/31/2019 

07/15/2019 

Date 
Required 

Incomplete 
1 

Status 

Incomplete 

dwards / Cahokia, IL 622060000 

Complete 

Complotion Notes: CUSTOMER PROBLEM . HAS BEEN NOTIFIED 

8869 SWBU 01/06/2021 01/06/2021 Complete 

Subtotal for Account: 11576 

Cust: 11637 

Amt Owed($): 0.25 

3821 

9274 

SWBU 

SWBU 

GUSTOMFR PROBLEM 

Complete 
2 

dwards / cahokla, IL 622060000 

10/09/2018 

03123/2021 

10/09/2018 

03/23/2021 

Complete 

Complete 

Completed 
Date 

10/09/2018 

By Note 

Cahokia Water And Sewer 
FY 2020-2021 

SHE SAYS THE PLUMBER WAS NOT ABLE TO RUN A 
CAMERA BECAUSE THERE IS SOMETHING 
BLOCKING UP THE LINE · SEEMS EVERY YEAR 
AROUND THIS TIME THERE IS A NEED FOR THE 
LINES TO BE JETTED AND CLEARED· PLEASE 
CHECK OUR LINES 

16 · 26732- 0 - 2 

WHENTHEY FLUSH TOILET WATER BACKS UP IN 
THE TUB 

16 • 28100 • 0 • 1 

CUSTOMERS PROBLEM 

PLUMBE~ EANDSAID WE NEED TO 
JETLINE ...... 

Completion Notes: I SPOKE WITH CAUSEY. THE KINDER/SOWARDS BYPASS PUMP WAS BURNT UP CHANGED PUMP .RORY 

Complete 
Subt.otal for Account: 11637 

Cust~ 11641 

Amt Owed($): 0.00 

dcomwell 
ub-WorkOrderRepoct 

2 

dwards I Cahokia, IL 622060000 

04/28/2021 9:16:42AM 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Includes All Dates Required 
Includes All Completion Dates 

WO Number 

7092 

Code 

SWBU 

Subtotal for Account: 11641 

Date 
Initiated 

02/07/2020 

Date 
Required 

Complete 
1 

Statu$ 

Complete 

Cust: 11643 

Amt Owed (S ): 

4842 

Edwards / Cahokia, IL 622060000 

4856 

5220 

35.50 

SP 03/15/2019 Complete 

Complet!o0 "1ote;;; PUPM DO\/VN HAS NOT BEEN NOTIFIED 

SWBU 

SWBU 

03/18/2019 

04/29/2019 

Incomplete 

Complete 

Completed 
Date By Note 

Cahokia Water And Sewer 
FY 2020-202: 

CALLED AND SAID THEY ARE 
IN THE PROCESS OF BUYING AND WHEN THEY 
WENT TO LOOK AT THE HOME THERE WAS A l OT 
OF SEWER FLOWING OUT OF THE CLEANOUT. 

16 - 28500 - 0 - 1 

SEWER BACKING U 

Customer called said sewer will not drain 

Completion NOias TOOK 3 L0,~0S OF WATER OUT Of SYSTEM VVIT'-i VACTRlJCJ< ON 4~29-19 GOT WAT ER DOWN TO 3/\SE MH. RETURNED ON 
4-3G--2019 .11,ND TOOKANDTl-fER 4 LOADS o ·FF THE SYSTEM. CiJSTOMER SHOULD BE FINE UNTIL ALL ThE R.ll.lN COMES JN ON 
4-:10-2019 TO 5-2-2019 

Subtotal for Account: 11643 

Cust: 11661 

Amt Owed ($): 0.00 

Compiete 
2 

Incomplete 
1 

Edwards / Cahokia, IL 622060000 

4479 SWBU 01/25/2019 01/25/2019 Complete 

Compiet1on No,e:r. 

Subtotal for Account: 11661 

dcornwell 
ub-Wori-:OrderRepOrl 

HAD TO PUi..ll. PUMT AT SHACK STATION JAMES C OK NOW 

Complete 
1 

04/28/2021 9:16:42AM 

16 • 29424, 0 · 4 

CUSTOMER CALLEO OUR LAST NIGHT TO THE 
AFTER HOURS NUMBER, A EMPLOYEE CAME OUT 
AND SAID IT WAS ON OUR SIDE 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Includes All Dates Required 
lneludes All Completion Dates 

WO Number 

Cust: 11712 

Amt Owed {$); 

5466 

Code 

0.00 

SND 

Subtotal for Account : 11712 

Cust; 11748 

Amt Owed($.): 17.75 

4348 SWBU 

7806 SWBU 

Date 
Initiated 

Date 
Required Status 

ullan I Cahokia, IL 622060000 

06/04/2019 06/04/2019 

Complete 
1 

Complete 

Leon / Cahokia, IL 622060000 

01/03/2019 01/03/2019 Complete 

06/26/2020 Complete 

Completed 
Date 

Completion Notes· OUR LINE WAS DOWN AND FLOWING CUSTOMER PROBLEM 

Complete 
S1,1btotal for Account: 11748 2 

Cust: 11756 Leon I Cahokia, IL 622060000 

Amt Owed (S): 31.59 

8983 SWBU 02/0112021 Complete 

Completfon Noles. CHECI\ED MH IN BACKYARD CUSTOMER PROBLEM 

Complete 
Subtotal for Account: 11756 

Cust: 11787 

Amt Owed($): 0.00 

7640 

dcornwell 
:JO•WorkOrderRep1m 

SP 

1 

eon I Cahokia, IL 622060000 

05{18/2020 Complete 05/18/2020 

04/28/2021 9:16:42AM 

By Note 

Cahokia Water And Sewer 
FY 2020-202'1 

16- 31100-0 - 1 

CITY SEWER MAIN'$ SURCHARGED TOOK VAC 
TRUCK OVER AND TOOK A LOAD OFF THE SYSTEM, 
I SPOKE WITH CUSTOMER TOLD THEM IF THEY 
HAVE ANY OTHER PROBLEMS TO CALL US. 

16 • 36400 - 0 • 3 

CHECK UP AND b OWN STR!:AM MANHOLES DOWN 
"FLOWING. CUSTOMER PROBLEM SPOKEN WITH 
HER AND SHE'S HAVING A PLUMBER TO COME OUT -

16 - 37300 - 0 - 1 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 

Includes All Completion Dates 

WO Number 

.8660 

Code 

SP 

Date 
Initiated 

11/25/2020 

Date 
Required Status 

Complete 

Completed 
Date By Note 

Cahokia Water And Sewer 
FY 2020-2021 

sewer bump must be down per the customer: she said 
her clean out is t,olding water 

Completion Notes: BY"ASS ? UMP WA,S DOWN - WE G.Of '::M P,UNNING-1 DID NOl' $PEAK TO ANYONE 

8948 

8973 

SP 

SP 

Subtotal for Account: 11787 

Cust; 11799 

Amt Owed (3): 

7074 

0.00 

MSC 

01/25/2921 

02/01/2021 

Complete 
4 

Complete 

Complete 

inder / Cahokia, IL 622060000 

02/05/2020 02/05/2020 Complete 

01/25/2021 

02/01/2021 

city sewer backed .up per rory he spoke with customer 

CUSTOMER HAD SEWER PROBLEM OVER 
WEEKEND - NEED TO CHECK MANHOLE IN 
BACKYARD. 

16 - 39200 • 0 • 2 

OWNER CALLED AND SAID SEWER WAS COMING 
UP FROM THE FLOOR DRAIN IN HIS GARAGE, I 
ASKED IF IT WAS ACTUAL SEWER AND HE SAID NO 
ITS CLEAR WATER. I ALSO TOLD HIM HE OIDNT 
HAVE ACTIVE SERVICES THERE HE SAID I KNOW. 

• 1nlcl1an ,J .. • I ·- -= ,\h , krlT =~~ f, Ul W\ l !=rt.) JT CLJ:STOMER HASNOT SERVICE li£ KNOW'S THE WATSRNEEDS1C> BE 
- _ l\lf-' _ t) r-OR'!' 

Subtotal for Account: 11799 

Cust: 11838 

Amt Owed ($}: 

5705 

dcomwell 
uo-WorkOrderRepon 

o.oo 
SP 

Complete 
1 

inder / Cahokia, IL 622060000 

07/11/2019 07/11/2019 Complete 

04/28/2021 9:16:42AM 

16 - 41132 - 0 -1 

llllll<INDER HAS SEWER WATER COMING OUT IN 
~BACKYARD. - KINDER CAME IN TO REPORT 
IT, HE WANTS TO MAKE SURE OUR LINES ARE 
FLOWING. 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes.All Dates Required 
Includes All Completion Dates 

WO Number Code 
Date 
Initiated 

Date 
Required 

Complete 
Subtotal for Account : 11838 1 

Status 

Cust: 11895 udith / Cahokia, IL 622060000 

Amt Owed($}: 16.76 

5996 SND 08/22/2019 08/22/2019 Complete 

6936 SWBU 01/14/2020 Complete 

Completed 
Date By Note 

Cahokia Water And Sewer 
FY 2020-2021 

16 - 42532 · 0 - 5 

PROBLEM HAS BEEN CORRECTED. HANK BORED 
THROUGH THE LATERAL WHEN DRILLING WELLS 
LAST WEEK. AS OF TODAY AUGUST 28TH 2019 THE 
LATERAL HAS BEEN REDIRECTED INTO SEWER 
MAIN. RORY M !111111111111-. 
BACKING UP IN BASEME~ 

Completion Notes: 11 SNOT/\ C.ITI ISSlE Ti-11Eq ,'FWER 11~1- f111NS PIHC:C'Tl, JNTG9 TH.= M/\MHOLI:- I\Uf l M I\NHOLc; IS DOWN -H'S JS 
GW'Uf'lr WA. ff, EN11:-1.:INC!i IHkO JGH HE' IJl\.-:~t:NT Wi\Ll~ 

Complete 
Subtotal for Account: 11895 2 

Cust: 11956 

Amt Owed ($)t 

2711 

- adine I Cahokia, IL622060000 

o.oo 
SP 04/26/2018 Complete 

16 - 44600 - 0 - 9 

PLUMBER CALLED AND SAID THEY HAVE RUN A 
SNAKE FROM CLEANOUT ABOUT 110 FEET AND ARE 
CLEAR, THEY WANT TO HAVE OUR LINES CHECKED 

Completion Noies: WE JETTED OUR LINE. SPOKE WITH PLUMBER AND HE SAID HlS LINE WAS STILL BLOCKED SO HE IS GOING TO TRY TO 
CLEAR THE INDIVIDUAL UNE 

Subtotalfor Account: 11956 
Complete 

1 

Cust: 11970 

Amt Owed ($): 

dcomwell 
uo-Work:OrderReport 

-adine I Cahokia, IL 622060000 

0.00 

04/28/2021 9:16:42AM 

16-45300-0-1 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 
FY 2020-2021 

Includes All Dates Required 

Includes All Completion Oates 

WO Number 

4621 

Code 

SWBU 

Date 
Initiated 

02/14/2019 

Date 
Required 

02/14/2019 

Status 

Complete 

Completed 
Date By Note 

SEWER NOT BACKING UP ON THIS CUSTOMER. 
THE COMPLAINT IS CONCERNING THE RAIN WATER 
THAT IS IN THE DITCH BESIDE HER HOUSE. WE 
HAVE AND ARE PUMPING IT OUT. I SPOKE WITH 
CUSTOMER. RORY 

Subtotal for Account : 11970 
Complete 

1 

Cost: 12030 adine- / Cahokia, IL 622060000 16 - 46632 - 0 - 3 

Amt Owed {$): o.oo 
4298 

4565 

4758 

6020 

6061 

dcomwell 
ub-WorKOrderRapc,,rl 

SWBU 12/20/2018 12/20/2018 Complete CUSTOMER STATED THAT SEWER IS BACKING UP 
IN HER BASEMENT, IT DID GO DOWN THIS 
MORNING, NOW ITS BACKING BACK UP 

Co1Y1pteho11 Notes: WE WERE BACK!:D UP ON CITY SEWER MAIN. Wt JETTED LINE GO r I r CLEAR~D FOR NOW THERE IS A CAVE IN AND ITS A 
MATTER OF TIME BEFORE WE HAVE TO SET BYP.O.SS PUMP 

SWBU 02/08/2019 02/08/2019 Complete CUSTOMER CALLED STATING SEWER WAS 
BACKING UP IN BASEMENT 

Completion Noles:- 'GROUND WATE;R IN BAS~MENT 

SWBU 03/06/2019 Complete CUSTOMER CALLED TO SAY HER SEWER IS 
BACKING UP AND IT SMELLS HORRIBLE 

comple.t,on Notel°>: OUR PROBLEM - NEED TO SET UP BYPASS - FOR TODAY. TAKE VAC TRUCK AND SUCK OFF SOM!:. LOADS OF SEWER \NATER -
CUSTOMER NOTIFIED· 

SP 08126/2019 Complete WANTS RORY TO COME LOOK IN HER BASEMENT. 
SHE SAYS THERE IS SOMETHING THERE AND SHE 
DOESNT KNOW WHAT IT 1$. VERY VAGUE OF WHAT 
SHES TRYING TO SAY 

Completion Notes'. CUSTOMER ISSUE. THEY ARE INSTALLING A NEW SUMP PUMP IN BASEMENT, AND FIGURE;D WE WOULD WANl TO SEE WHAT 
Tl-iEYWERE OOING RORY TOLD HER WHATEVER THEY DO ON PRIVATE PROPERTY JS ON THEM. Jus·1 DO NOT INSTALL THE_ 
SUMP PUMP INTO THE SEWER SYSTEM 

SN□ 09/03/2019 09/03/2019 Complete CUSTOMER CALLED SAYING THE PUMP WE 
PLACED IN HIS YARD NEEDS TO BE CHECKED, IT 
SEEMS NOT TO BE WORKING. 

Cornvle].io(l Notes: RESE- PUMP All FLOWING 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 
FY 2020-2021 

Includes All Dates Required 

Includes All Completion Dates 

WO Number Code 
Date 
lnftlated 

Date 
Required 

Complete 

Status 
Completed 
Date By Note 

Subtotal for Account : 12030 5 

Cust: 12037 

Amt Owed ($): 

4243 

4289 

6982 

7362 

7656 

adine / Cahokia, IL 622060000 

SWBU 12/17/2018 Complete 

16 · 46932 · 0 · 5 

CUSTOMER CALLED TO SAY THERE IS WATER 
COMING UP OUT OF CLEANOUT 

Comptet1ori Notes: CITY SEWER MAIN WAS C!..OGGED .JETTED SEWER MAIN ALL GOOD NOW 

SWBU 12/20/2018 12/20/2018 Complete CUSTOMER STATED WE CAME OUT ANO FLUSHED 
SYSTEM, AND IT WORKED FOR A ,FEW DAYS NOW 
COMING OUT OF CLEAN OUT AGAIN 

Completion Notes: ClTY SEWER MAIN ½/AS CL'OGGED, WE JETTED LINE GOT IT CLEAR. RORY SPOKE Wl7H CUSTOMER 

SWBU 01/24/2020 Complete 

Completion Notes: 

SND 

SYSTEM BACKED UP.ALL PUMPS ARE RUNNING 

Complete 04/01/2020 CUSTOMER CALLED AND SAID SHE SAW WATER 
BACKJNG UP IN YARD YESTERDAY AND NOW TODAY 
HER TOILET IS NOT FLUSHING 

CoJ1Jple-llon Notes. PUMP AT. NADINE WAS D01/\/N - PULLED AND RESET PUMP STARTED WORKING 

SND 05/20/2020 Complete 05/20/2020 Customer said sewer will not drain 

Subtotal for Account : 12037 
Complete 

5 

Cust; 12045 Nadine I Cahok.la, IL 622060000 

Amt Owed($); 17.75 

2653 

4341 

dcomwell 
ub-Wori<.CrderRapor1. 

SWBU 04/18/2018 Complete 

Completion Notes, OUR PROBLEM HAD TO JET LINE. SUTOMER NOTIFIED 

SWBU 01/02/2019 Complete 

SEWER BACKING UP OUTSIDE 

CUSTOMER CALLED TO SAY SEWER IS STARTING 
TO BACKUP 

CoMpletion Notes: CHECKfO BYPASS PUMP FLOAT HUNG UP PUI LED PUMP RESET - .ALL IS GQOD FOR NOW 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 
FY 2020-202·! 

Includes All Dates Required 

Includes All Completioh Dates 

WO Number 

5071 

5102 

5262 

6674 

7692 

7772 

7895 

Code 

SWBU 

Date 
Initiated 

04/04/2019 

Date 
Required 

04/04/2019 

Status 

Complete 

Completed 
Date By Note 

Complelion Notes· WE WERE PUMPING OUT THE DITCH INTO STATION STATON COULD NOT KEEP UP DUE TO SO MUCH_ GROUND WATER SO 
WE QUIT PUMPING 

SWBU 04/10/2019 04/10/2019 Complete SEWER IS COMING OUTfN HER FRONT YARD 10 
FEET FROM HER DOOR 

Completion \lutes: HAD TO Ct-11\NGE OUT PUMPS FOR SYPASS •o1p.. =1 l\jQ',V t;[.) NG 11 JWN 

SP 05/06/2019 Complete MANHOLE FLOODING 

Co<nple!lon NoI;,s PUMF' NEEDED REPLACED 

SP 12/04/2019 12/04/2019 Complete CALLED AND STATED SEWER IS STARTING TO BACK 
UP AGAIN 

Compli3tl0n NOies. ENTIRE SEWER SYSTEM REPLii.CED NOV ·tST 2020 

SWBU 05/29/2020 Complete FLOODING NEAR SHED 

Cornoletion No!es: WENT BY THERE WHEN HE W/,S CHECKING PlJMPS, EVERYTHING DOWN ANO f l OWING 

SP 06/18/2020 06/18/2020 Complete 

Comple1ion Notes· HAO TO RE:PAIR 2 INCH ROLL FLAT HOSE 60 FEET 

MSC 07/22/2020 Complete 

Comple\1on Notes WE TOOK CARE OF IT THAT DAY 

Complete 

THE HOUSE IN THE FRONT YARD THAT GOES TO 
JUDITH IS LEAKING AS WELL AS THE HOUSE IN THE 
BACK. 

SAYS PUMP STATION ISNT WORKING 

Subtotal for Account : 12045 9 

Cust: 12135 Edward / Cahokia, IL 622060000 16 - 63200 -0 - 3 

Amt Owed($): 17.75 

7272 SWBU 03/10/2020 Complete 

Completion Notes. 

Subtotal for Account: 12135 

dcornwell 
uo-Wor'i<OrderR-eport 

REPlAC[D BYPASS PUMP. TOLD CUSTOMER THEY SHOULD DROP OUT IF THEY YAVE ANY MORE ISSUES CALL THE OFFICE 

Complete 
1 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

lncludesAII Dates Required 

Includes All Completion Dates 

Date 
WO Number Code Initiated 

Date 
Required Status 

Cust: 12145 ngelo I Cahokia, IL 622060000 

Amt Owed {$): 17.75 

5389 SP 05/24/2019 Complete 

Completed 
Date 

Compieiioo Note$· S.ENT JAMES TO CK HE SAID ITS GROUND WATER. 

Subtotal for Account : 12145 

Cust: 12242 

Amt Owed ($): 

3072 

4361 

17.75 

SWBU 

SWBU 

Subtotal for Account : 12242 

Cust: 12297 

Amt Owed ($): 0.00 

5202 MSC 

06/19/2018 

01 /03/2019 

Complete 
1 

ynn / Caho.kla, IL 622060000 

06/19/2018 Ct>mplete 

Complete 

OUR =>f-WilllM - rlAO ro JET LINE 

Complete 
2 

Jerome I Cahokia, IL 622060000 

04/26/2019 04/26/2019 Complete 

By Note 

Cahokia Water And Sewer 

FY 2020-2021 

f6 ~ 63100 - 0 • 1 

18 -10500 - 0 • 1 

OUR PROBLEM , WE JETTED LINE. CUSTOMER HAS 
BEEN NOTIFIED. JAMES C 
CUSTOMER CALLED TO SAY SEWER IS BACKING UP 
ATCLEANOUT 

PLEASE MARK WHERE THEIR LINE CONNECTS TO· 
OURS. MARK WITH FLAG IS POSSIBLE. 

Completior, Ntnes: CUSTOMER PROBLEM HAS S-EEN NOT IFIED HIS LINE GOES INTO GENEVIEVE JAME.S C 

Subtotal for Account : 12297 

Cust: 12337 

Amt Owed ($): 

3564 

dcomwell 
J.Jb Wo;>.Orderf'~epo-1 

17.75 

SWBU 08/.29/2018 

Complete 
1 

Jerome I Cahokia, IL 622060000 

Complete 

04/28/2021 9:16:42AM 

18 - 18600 • 0 - 1 

SEWER BACKING UP 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date lnftiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 
FY 2020-2021 

Includes All Dates Required 

Includes All Completion Dates 

WO Number Code 

Subtotal for Account: 12337 

0.00 

Date 
Initiated 

Date 
Required 

Complete 
1 

Status 

erome / Cahokia, IL 622060000 

Completed 
Date By Note 

Cust: 12340 

Amt Owed($): 

4253 SWBU '12/17/2018 Complete KNOCK ON DOOR 

18 • 18800 • 0 • 1 

Corr;pletion Notes: CITY SERER CLOGGED- JETTED FROM MH TO MH Al,L CLEAR AND Fl OWING '-{E SPOKE WITH CUSTOMER 

Subtotal for Account: 12340 

Cust: 12364 

Amt Owed ($): 

2987 

39.06 

SWBU 06/05/2018 

Complete 
1 

eron'le I Cahokia, IL 622060000 

06/05/2018 Complete 

18 - 20600 - 0 · 2 

Gomp1et1ot1 Noles: OUR PROBLEM HAS TO JET UNE CUS fOMER WAS NOTIFIED AND I CALLED HER ALSO AND LEH 1"lESSAGE 

3380 SP 08/02(2018 08/02/2018 Complete CUSTOMER CONTAC LASTT11'v1E WE 
WERE CALLED IT WAS OUR PROBLEM AND WE HAD 
TO JET THE LINE 

8123 

Completion Notes: CHECKED MANHOLES AND CITY WAS BACKED UP_ JETTED FROM Mf-i 390N ROME STTO M H 40 (GREASE) ALL GOOD AND 
FLOWING NOI/V 

SWBU 08/20/2020 Complete 

Completion Notes: CUSTOMER PROBLEM 

Complete 
Subtotal for Account : 12364 3 

Cust: 12404 

Amt Owed($): 17.75 

8667 

dcornwell 
ub-WorlocOrderReoort 

SWBU 11/30/2020 

erome J Cahokia, IL 622060000 18 - 23200 - 0 - 6 

11/30/2020 Complete 

04/28/2021 9:16:42AM 
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WORK ORDER REPORT BY ACCOUNT NUMBER 

Date Init iated 12/28/2017 To 04/28/2021 

Includes All Dates Required 

Includes All Completion Dates 

WO Number Code 

Subtotal for Account : 12404 

Cl.1st: 12441 

Amt Owed ($): 

4352 

19.37 

SND 

Date 
Initiated 

01/03/2019 

Date 
Required 

Complete 
1 

Status 

lorence / Cahokia, IL 622060000 

Completion Notes: 

Complete 

CUSTOMER PROBLEM. HAS BEEN NOTIFIED 

Subtotal for Account: 12441 

Cust: 12458 

Amt Owed ($); 12.50 

6494 SWBU 

Complete 
1 

lore"ce I Cahokia, IL 622060000 

11/05/2019 Complete 

Completion Notes: CUSTOMER PROBLEM 

Complete 
SubtotaJ for Account : 12458 

Cust: 12468 

Amt Owed ($): 

4184 

.13.25 

swo 12/06/2018 

1 

lorence I Cahokia, IL 622060000 

Complete 

Completed 
Date By 

Completion Notes; 

Subtotal for Account : 12.468 

CHECKED UP & DOWN STREAM MANHOLES - DOWN~ 1-LOWI/\JC, 

Complete 

Cust: 12488 

dcornwell 
ub,WorkOroerReport 

1 

lorence I Cahokia, IL 622060000 

04/28/2021 9:16:42AM 

Note 

Cahokia Water And Sewer 

FY 2020-2021 

18 • 31132 • 0 - 1 

18 - 31900 - 0 -4 

18 - 3290.0 - 0 -1 

SEWER SMELL FOR THE LAST COUPLE WEEKS · 
EVERYTHING SEEMS TO BE DRAINING OK - CALL 

18 ~ 33732 - 0 · 2 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Includes All Dates Required 
Includes All Completion Dates 

WO Number Code 

Amt Owed ($): .0.02 

3655 SWBU 

Date 
Initiated 

09/13/2018 

Date 
Reqliired 

09/13/2018 

Status 

Complete 

Ccmpietmri N:::tes: CUSTOMER PROi3lf.M, JAMES C 

Complete 
Subtotal for Account : 12488 

Cust: 12510 

Amt Owed ($): 0.00 

7738 SWBU 

Subtotal for Account ~ 12510 

06/10/2020 

1 

lorence I Cahokia, IL 622060000 

Complete 
1 

Complete 

Cust: 12568 

Amt Owed($): 

6844 

__.,esley f Cahokia, IL 622060000 

0.00 

SND 01/02/2020 Complete 

Completed 
Date 

Compietion Nofes: CUSTOMER PROBLEM_ 1-iAVE BEEN NOTIFIED 

Subtotal for Account: 12568 

Cust: 12618 

Amt Owed($): 

9383 

-17.75 

SWBU 

Complete 
1 

esley / Cahokia, IL 622060000 

04/08/2021 Complete 

By Nole 

Cahokia Water And Sewer 
FY 2020-2021 

SEWER BACKING UP IN HOUSE 

18 • 34600 • 0 • 5 

SEWER BACKING UP 

18 - 39700 • 0 • 1 

18 • 42500 • 0 • 1 

CUSTOMER LEFT VOICEMAILASKlNG IF OUR LINES 
ARE CLEAR BECAUSE THEY HAVE A PLUMBER THAT 
RAN 80 FEET OF LINE ON THEIR END 

N'=-ARI- L: •J'/iN N CUR MA~Hr1 E: CU'-TOM:;z 1NA3 l~OT NGn- 11;~ - CALLcD 
.A.ND LEFT VOi Ct MAIL 4/S'tl.1.'21 @ 7'~,!\f'M 

Subtotal for Account : 12618 

dcomwell 
utJ-WorkO rderReporl 

Complete 
1 

04/28/2021 9:16:42AM 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Includes All Dates Required 
Includes All Completion Oates 

Code 
Date 
Initiated 

Date 
Required Status WO Number 

Cust: 12728 Maple Tree I Cahokia, IL 622060000 

Amt Owed (S): 

4628 

17.75 

SWBU 02/19/2019 Complete 

Completed 
Date 

Completion Notes: CUSTOMER PROBLEM, CUSTOMER HAS BEEN NOTIFIED 

Complete 
Subtotal for Account : 12728 1 

Cust: 12740 

Amt Owed (S): 

4337 

aple Tree / Cahokia, IL 622060000 

17.75 

SP 12/31/2018 Complete 

Completion Notes. JET MANHOLE 51 TO 52 NOW IS DOWN ANO FLOWING 

Complete. 
Subtotal for Account: 12740 1 

Cust: 12813 

Amt Owed ($): 

8759 

- ak Tree / Cahokia, IL 622060000 

0.00 

SP 12/14/2020 Complete 

By Note 

Cahokia Water And Sewer 
FY 2020-2021 

18 - 53032 - 0 • 1 

SEWER BACKS UP WHEN USING WASHING 
MACHINE, EVERYTHING ELSE IS DRAINING ALRIGHT 

18 · 53700 - 0 · 2 

18 • 56600 • 0 • 2 

CUSTOMER CALLED TO SAY THAT WHEN WE 
JETTED OUR LINEANO SHE WAS STILL HAVE 
PROBLEMS, SHE CALLEO A PLUMBER OUT AND 
THEY CLEARED HER LINE AND DID VIDEO AND 
FOUND ROOTS IN LINE THAT THEY SAY ARE AT THE 
TAP - THEY HAVE MARKED WHERE THE ROOT S ARE 
IN GREEN PAINT 

C.r,mplel•c.11 "lores WENT Af-.D I ooi- MANHOLE l5 nr-Wt'i AND i::1 OWINC· LI IS 1 01\ti=R r,A~ HAVE PLUMHIN(; COMP/\t~) TELL Hf.I\ TYt-F(f Al E 
Roo- SAT -t I: TAP IF TH:-RF= IS ~OOTS N TAP Ti,t::Y ".R[ COMING l ROM CUSTOM[P'S --{E:::: ::,E:: f'HO.O 11'1 .=11 -
CUSTOM-P NEEDS nlUMBll\lG COMPANY TO SFND r<.DOT CUTTi::R 00\JIJN rHF'R I I~,~· MOkHl5 f-lL JM9 NG co DID Tl Ii:: 

dcomwell 
ub-WorkOrelerReport 

WORK I ~PGKE W1T'1 ~U"5, OMER /\T ~.JO ;.)r,_A I?/ 1512020. SriE SE:.ND t\lt:, ME - 1E VIDEO, I £;)<PLAINED WAf'; GOING fJ BE 
OFF WC~K \JNT L 2121 '20:I0 IN WH ICrl, WILL COllr T /\CI HE? 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 
Includes All Completion Dates 

WO Number Code 
Date 
Initiated 

Date 
Required 

Subtotal for Account : 12813 
Complete 

1 

Status 

Cust: 12978 

Amt Owed ($): 

7916 

ak Tree / Cahokia, IL 622060000 

·142.00 

SWBU 07/28/2020 Complete 

Completed 
Date 

Completion Noies: CITY SEWl:R FLOWING SPOKE WITH CUSTOMER 

Subtotal for Account : 12978 

5.47 

Complete 
1 

avid / cahokia, IL 622060000 Cust: 13028 

Amt Owed (S): 

5384 SWBU 05/23/2019 Complete 

Completion Notes: LIGHTNING KNOCKED OUT Tl~NSFORMER 

Subtotal for Account: 13028 

Cust: 13078 

Amt Owed($): 17.75 

Complete 
1 

David f Cahokia, IL 622060000 

7709 SWBU 06/02/2020 Complete 

Completion Notes. 

Subtotal for Account : 13078 

Cust: 13116 

Amt Owed($): 32.14 

dcornwell 
Ub-WorK0rderReoorl 

CUSTOMER PROBLEM HAS BEEN NOTIFIED 

Complete 
1 

t Ambrose I Cahokia, IL 622060000 

04/28/2021 9:i6:42AM 

By Note 

Cahokia Water And Sewer 
FY 2020-2021 

18-63500 - 0 - 1 

3 - 63500 • 0 - 6 

3 - 67700 • 0 • 5 

SEWER BACKING UP IN HOME 

4 - 758 - 0 - 3 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 

Includes All Completion Dates 

WO Number 

2872 

Code 

SWBU 

Date 
Initiated 

05/21/2018 

Date 
Required Status 

Complete 

CUSTOME~ PROBLEM CALLED 

2909 SP 05/23/2018 Complete 

Completed 
Date 

CompleHon Notes: P~CKY 1-iAD ALREADY LOOKED AT THIS ISSUE 

Complete 
Subtotal for Account : 13116 

Cust: 13143 

Amt Owed($): 0.00 

1887 SWBU 

Subtotal for Account : 13143 

Cust: 13199 

Amt Owed ($): 

2023 

16.26 

SWBU 

Subtotal for Account: 13199 

Cust: 13219 

Amt OWed ($): D.00 

5388 SWBU 

01/11/2018 

2 

avid / Cahokia, IL 622060000 

01/11/2018 

Complete 
1 

Complete 

ahokia / Cahokia, IL 622060000 

01/29/2018 

Complete 
1 

Complete 

ahokia f Cahokia, IL 622060000 

05/24/2019 Complete 

By Note 

Cahokia Water And Sewer 
FY 2020-2021 

CUSTOMER CALLED TO SAY SEWER IS BACKING UP 
IN YARD. SHE SAID IT STARTED DOING THIS ABOUT 
AWEEKAGO. 

AND LEFT MESSAGE TO NOTIFY 

NOTE IN METER BOOK STATING SEWER PROBLEM 

3 - 69100 - 0 - 5 

CUSTOMER PROBLEM, THEY HAVE BEEN NOTIFIED 

3 • 71033 - 0 • 5 

SEWER BACKING UP IN TU 
CUSTOMER PROBLEM 

3 • 71300 - 0 -10 

BACKUP IN BASEMENT 

Compietion Notes· r: ... E.(Kf_u ALL Ml-I-, ST.ll.,!Oi•,S_ JILL :JUMi'.l.::, UOIN(, 1, ,r ~LJ M h~ rl r~~•N WtC'f-::J ,:t= Nr~ IN, f-1 =vs rr:\1 -f-!F.Y M,f 

dcornwell 
1..1b-WorkOrae-rRe110· 

,;:;01NG TO 'i/'NE. TC i3E PAT1f'N1 UN I L WA ER GOE£' GCJl/1/N NO-J-W.JG WF. CAIJ 10 

04/28/2021 9:16:42AM 

Redactions under Exemption 6 (Personal Privacy) ·unless marked otherwise 

Page 123 of 255 



WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 
FY 2020-2021 

lncludesAtl Dates Required 
Includes All Completion Dates 

WO Number Code 
Date 
Initiated 

Date 
Required Status 

Completed 
Date By Note 

Complete 
1 Subtotal for Account : 13219 

Cust: 13230 

Amt Owed (S): 

5061 

6701 

ahokia / Cahokia. IL 622060000 3-71301 · 0•7 

o.oo 
SWBU 04/04/2019 04/04/2019 Complete SEWER BACKING UP 

Corrplel10~ Notes- CUSTOMER'S SUMP PUMP NOT WORKING BUT THl:.Y ARE DISCHARGING INTO Cl C: I ~ WITH LANDLORD TO FIX 
.SUMP Pl/MP$ RE ROUTE IT GROUND WATER GETTING IN BASEMENT LANDLOR AID HE WOULD TAKE 
CARE OF IT 

SWBU 12/09/2019 12109/2019 Incomplete sewer backing up 

Subtotal for Account : 13230 
Complete 

1 
Incomplete 

1 

Cust; 13291 

Amt Owed ($); 

5168 

5323 

5591 

6127 

dcomwell 
uo-WortcOraerRepof1 

- inder / Cahokia, IL 622060000 

17.75 

SWBU 04/23/2019 Complete 

51ATION DOWN JOE: PUl fLOAf IN STAflON 

MSC 05/14/2019 Complete 

3 · 73300 · 0 - 1 

CUSTOMER CALLED TO SAY SEWER IS BACKING UP 
IN BACKYARD AND WANTS TO HAVE OUR LINE 
CHECKED OUT 

SHE THINKS SHE HAS STANDING SEWER WATER IN 
YARD 

Con'lplet on \Joles LOOKED AT MH IN REAR EASEME:NI DID NOl SEE ANY S2NER WA-ER ESCAPING ACfUALLY SEEN WATER ON THE 
GRO\JNU t'LCiWl"IG BACK INTO Vlt-1 LOl S OF Sf>\NDIN(. AAINV'VAT ~H NEXI ro HOUSE BtJT NO SEWER VVATER ESCAPING 

MSC 06/2412019 Complete CUSTOMER STATED THAT SHE HAS STANDING 
WATER IN HER YA~ D ANO IN THE BACK YARD OVER 
OUR SEWER LID 

Comoict1on No:es /\LL RAJN WATER COVERIN(3 HER YARD ANO QL,R MANHOLE , I IS NO"" SEWl:R WATER IN HfR 'l'ARD PUMPS ARE RUNNl~m 
I DID NOT TALK TO CUSTOMER RORY 

SP 09/09/2019 09/09/2019 Complete WE: HAO A STATION DOWN. STINGER STATION WAS 
DOWN. UP AND RUNNING NOW. JAMES C 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Includes All Dates Required 
Includes All Completion Dates 

WO Number Code 
Date 
Initiated 

Date 
Required 

Complete 
Subtotal for Account: 13291 4 

Status 

Cust: 13302 

Amt Owed ($): 

7894 

Kinder / Cahokia, IL 622060000 

0.00 

SND 07/22/2020 Complete 

Completed 
Date By Note 

Cahokia Water And Sewer 
FY 2020-2021 

Com9Ietio11 Notes. WE VACTORED 3 LOADS OFF SYS 1 l:M, SUHFAC~ WATER HAD ENTIRE DOWNSTREAM FULL ALL GOOD NOW 

8055 

9040 

SP 08/13/2020 08/13/2020 Complete TOILET DIDNTFLUSH AT ALL YESTERDAY, TODAY 
ITS NOT FLUSHING PROPERLY 

Completion Notes: 

SP 02/05/2021 

Completion Notes· 

Cl rv SEWER SURCHARGED TOOK i LOADS OFF SYSTEM ?LUS JETTER FROM CHURCH TO DEADEN□ MANHOLE ALL 
FLOWING, 

Complete CUSTOMER CALLED TO SAY TOILET IS NOT 
FLUSHING RIGHT AND USUALLY THAT INDICATES 
SOMETHING HAPPENING ON THE CITY'S END 

Cl-!ECl<ED THE MANHOLE IN THE BACKYARD OF. KINDER - INDER, BOTH ARE. DOWN AND FLOWll'>IG- CUSTOMER 
PROBLEM - CALLED AND LETT VOICEMAII TO NOTI FY 2/5/21 @ 11 ·11 AM 

Subtotal for Account: 13302 
C'omplete 

3 

C1,1st: 13308 

Amt Owed ($): 

8058 

58,59 

SP 

lnder / Cahokia, IL 62.2060000 

08/13/2020 Complete 

Completron Notes: ,JETTED LINES 

Complete 
Subtotal for Account: 13308 

Cust: 13310 

Amt Owed ($)! 9.30 

2811 

dcomwell 
ub-WorkOraerReport 

DSSW 

1 

inder / Cahokia, IL 622060000 

05/09/2018 Complete 

04/28/2021 9:16:42AM 

3 - 74700 - 0 - 2 

3-74932-0-1 

NONPAYMENT 

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Watet And Sewer 
FY 2020-2021 

Includes All Dates Required 
Includes All Completion Dates 

WO Number Code 

Subtotal for Account: 13310 

Cust:13314 

Amt Owed ($): 

4005 

4555 

-22.25 

SWBU 

SWBU 

Date 
Initiated 

Date 
Required Status 

CUSTOMER MADE PAYMENT 

Complete 
1 

nder I Cahokia, IL O 

11/07/2018 

02/07/2019 

11/07/2018 Complete 

Complete 

Completed 
Date By Note 

HAD TO JET OUR LINE OUR PROBLEM. CUSTOMER 
WAS NOT NOTIFIED. 

SEWER BACKING UP IN BASEMENT 

Completion Notes: CUSTOMER PROBLEM CUSTOMER NOTIFIED 

5534 SP 06/14/2019 06/14/2019 Complete SEWER A,..EROME LANE IS BACKING UP 
BEHIND THEIR HOME. SEWER IS ACTUALLY 

Subtotal for Account: 13314 

Cu.st: 13365 

Arnt Owed ($): 

5602 

41.58 

SWBU 

SubtotaJ for Account : 13365 

Cust: 13413 

Amt Owed ($): o.oo 

dcomwell 
ub-WorkOrderReport 

SHOOTING OUT OF THE GROUND. 

W!?'ff THERE ,.,i~ 11,11\l/'l WAS SUGfiTLY &U~L,HARGEO WE VACTOREO b. IETTi:D 27::i FT l~OING rAS - E=\01'.IE. f He 
Clc::A.NO JTS FROM- Er<O~lE VvET·:; ~I II L .Sl •f-<11-11-1.R~ET) 11 At l f.l i NIJ T()\ 0 1\1 r.;;(JN ~C ... p ANl' T!ic~ 
Ml I l) l(, G l A Pl IJMl1t R P.OR'Y 

06/25/2019 

Complete 
3 

hite / Cahokia, IL 622060000 

06/25/2019 Complete 

3 • 76600 - 0 • 1 

SEWER BACKING UP ON THE STREET 

1~1-<1 CKl:J.1 N'ANHOl l~. -'\. _ SUk1...H \fJ(JCJ.; lfVHII 1-- l'HECKHvG l\~/\t~HOL ES WE FOUNIJ H1.,GE CA\~ IN !3EH Nl- :DG/>.R WE 
JcfTED LIN!~ fESTEP.C>.IV( ANO GOT THE SVSTEM -o LJl{01 1 OtJI SOM!:- HOW=-1/1:;R, Wl::'l '-!AVF JO 'vH"l~lT< IR fM= :S,Tl/ATl'J?-1 
t·OR MAf JY DAY5 

Complete 
1 

udith / Cahokia, IL 622060000 

04/28/2021 9:16:42AM 

3 • 78900 - 0 - 1 

Page 126 of 255 

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 



WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

lncJudes All Dates Required 

Includes All Completion Dates 

WO Number 

6962 

Code 

SWBU 

11 1 r,, 

Subtotal for Account : 13413 

Cust: 13430 

Amt Owed (S}: 0.00 

5780 SP 

Subtotal for Account : 13430 

Cust: 13449 

Amt Owed {S): 58.59 

7073 SWBU 

Date 
Initiated 

01/21/2020 

Date 
Required 

Complete 
1 

Status 

Complete 

lorla I Cahokia, IL 622060000 

,07)23/2019 

02/05/2020 

07/23/2019 

Cumplete 
1 

Complete 

loria / Cahokia, IL 622060000 

Complete 

Completed 
Date 

Completion Notes: CUSTOMER PROBL=iVl HAVE BEEN NOTIFIED 

7433 SP 04/14/2020 Complete 

By Note 

Cahokia Water And Sewer 

FY 2020-2021 

BACKING UP lN BATHROOM . SEWER WATER ALL 
OVER HOME. BACKING UP FOR 2 DAYS. 

3 · 79700 · 0 · 1 

CUSTOMER STATED WE CAME OUT THERE 2 YEARS 
AGO, NOW THAT SEWER LINE WE REPLACED 
LOOKS LIKE ITS CAVING IN . 

3 - 80632 • 0 • 5 

SEWER BACKING UP IN SINK~ 

Cornp:et1on Nolz:s: CHECKED CITY SEWER Ji IS F1..0W1\!G, CUSTOMEI:::- PROBLEM IS GROUND WATER CAUSING SUMP PUMP RUN ALL THE TIME. 
"{ORY SPOKE WITH HER ON THE PHONE 

7632 

dcomwelt 
Uh-WorkOrdf:IReporJ 

SP 05/15/2020 Complete 

04/28/2021 9:16:42AM 

CUSTOMER CALLED AND SAID HIS SUMP PUMP IS 
CONSTANTLY RUNNING - I TOLD HIM THAT IF OUR 
LINES ARE CLEAR THEN HE WOULD HAVE TO GET A 
PLUMBER OR SOMEONE TO COME AND LOOK AT 
HOW HIS SUMP PUMP IS SET UP ANO BE SURE 
THAT IT IS NOT JUST PUMPING BACK INTO ITSELF -
PUTTING IN WORK ORDER TO CHECK OUR LINES 
TO BE SURE 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 
Includes All Completion Dates 

WO Number Code 
Date 
Initiated 

Coq1p1et1on Notes. 

Subtotal for Account : 13449 

Date 
Required 

Complete 
3 

Status 

Cust: 13523 

Amt Owed ($): 

2812 

-issrich / Cahokia, IL 622060000 

0.00 

DSSW 05/09/2018 Complete 

Gomotetion N01e.s: MADE PAYMEN ARRANGEMENT 

Complete 
Subtotal for Account : 13523 

Cust: 13525 

Amt Owed ($): 

7553 

7585 

SP 

SP 

04/28/2020 

05/05/2020 

1 

issrich / Cahokia, IL 622060000 

04/28/2020 Complete 

Complete 

Completed 
Date By Note 

NONPAYMENT 

Cahokia Water And Sewer 
FY 2020-2021 

3 - 82532 - 0 - 6 

3 - 82800 - 0 - 1 

WE HAD ISSUES WITH EDGAR STATION BUT BY 
DAYS END AT 4:30' PM WE HAD THINGS FlXED. 
PORKY SPOKE WITH THE RESIDENT. 

POLICE DEPT CALLEO TO SAY CUSTOMER IS 
COMPLAINING OF SEWER BACKING UP 

Completion Notes: WE HAD EDGAR_3TATJON OFF FOR;\ WHILE, ai.JT GOT IT BACK (.IN Al~OUNO r-l!. flME TYIS CALL CAME IN 

7876 SWBU 07/16/2020 07/16/2020 Complete SEWER IN BASEMENT AGAIN. 

Com/1.et,on Notes· FINAL ... Y GOT SEWER MA1N IJACK ONLINE 

Subtotal for Account : 13525 
Complete 

3 

Cust: 13528 

Amt Owed ($): -0.25 

5532 

dcornwell 

ub-WorkOrcterRepcrt 

SWBU 06/14/2019 

Morningstar I Cahokia, IL 622060000 13-19900-0-4 

Complete EASTSIDE HASALREADY CAME.OUT 

04/28/2021 9:16:42AM 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes A ll Dates Required 

lncludesAII Completion Dates 

WO Number Code 
Date 
Initiated 

Pate 
Required Status 

Completed 
Date By Note-

Cahokia Water And Sewer 
FY 2020-2021 

C1JMpie1Jon Nolas: ALDI 6 "';:,ASS PUMPS ELECTRIC WAS TRIP0 ED OUT AT TI-iE GFCI RESET GFI MIO PUMPING. Tl'-tEN 0N6-12·19 WE OIANGED 
OUT ElECTR1C ON ALOI BYPASS -PUMP P• US TOOK 3 LOADS OFF-Hf.: SYSTE~I AS WELL. WII L RECHECK ON TUESDAY 
MORNING 

5572 

7449 

SWBU 06/18/2019 06/18/2019 Complete VACTORING DOWN THE SYSTEM TODAY, STARTING 
AT 1 :30 PM. RORY 

MSC 04/16/2020 Complete WANTS US TO CK PUMP TO MAKE SURE ITS STILL 
ON. HAVING LITTLE BACK U 

Gompler/on ND1es: CITY SEINER r-1_owING CHt'.Cl<E:D UP & 00\/1/N s-REAM MH ALL GOOD PLUS PUMP IS WORKING CUSTOMER PROBLEM 

Subtotal for Account : 13528 
Complete 

3 

Cust: 13532 

Amt Owed ($): 

4643 

497.10 

SND 

Edgar / Cahokia, IL 622060000 

02/20/2019 02/20/2019 Complete 

3-83000-0-4 

TOILET BACKS UP IN THE TUB THEN DRAINS 

Cor~;aietloh t-Jote s,, CUSTOMER PROBLEM SPOKE WITH CUSTOMER ON 2-21 19 

Subtotal for Account ; 13532 

Cust: 13543 

Amt Owed($); 17.75 

2800 SWBU 

Complete 
1 

dgar / Cahokia, IL 1i22060000 

05/08/2018 Complete 

3 - 83400-0-1 

Comp1el ior Nores· CITY MAIN DOWN ANO FLO\NING CUSTOMER PROBLEfvL h AS BEEN NOTIFIED 

Complete 
Subtotal for Account ! 13543 

Cust: 13547 

Amt Owed ($): 0.00 

6779 MSC 

dcomwell 
tJ b-WorkOrderRepor1 

1 

dgar / Cahokia, IL 622060000 

12/26/2019 Complete 

04/28/2021 9:16:42AM 

3 • 83632 • 0 • 2 

ELECTRIC COMPANY TOLD HIM TO HAVE US MOVE 
AN OLD SEWER POLE 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 

FY 2020-2021 
Includes All Dates Required 

Includes All Completion Dates 

WO Number 

1'305 

8009 

Code 
Date 
Initiated 

Date 
Required Status 

Completed 
Date By Note 

Cornpla.tlon Notes: REMOVED POLE 12-26-2019 

MSC 03/13/2020 Complete FENCE IS THERE B . T UNDER 

Comptetlon Notes. 

FENCE. BIG 4FT H 

YES WEARE AWARE OF THIS. IT !SA SEWER CAVE tN. HAD GUYS GO SAFETY FENCE ITOFF TODAY 3-18-2020 THE FENCE 
HAS BEEN UkE THAT FOR A FEW MbNTHS 

MSC 08/05/2020 08/0512020 Complete CUSTOMER STATED THAT WHEN WE REMOVED THE 
ELECTRIC POLE IT MAKE A BIG HOLE BEHIND 
FENCE AND NOW FENCE IS LEANING OVER, HE 
WAS TOLD WE WOULD BE BACK TO FILL IT IN BUT 
THEN THERE WAS A CAVE IN ( FROM NOTES ON 
SYSTEM IN MARCH 2020) CUSTOMER STILL HAS 
PROBLEM WITH THAT BACK FENCE AND WANTS US 
TO FIX IT OR LET HIM KNOW WHAT IS GOING ON 
ASAP. 

Corr,pletior, No·tes: PER RORY THERE IS Sl lLLACAVE IN BACK BFHIND HIS YARD WHEN CAVE IN IS FIXED WEARE RE.PLACING HiS BACK YARD 
iENCE. 

Subtotal for Account : 13547 
Complete 

3 

Cust: 13622 chool / Cahokia, IL 622060000 3 - 91832 • 0 - 5 

Amt Owed($}: 33.82 

5259 

7333 

7345 

9250 

dcomwell 
uti-WorkOrderR.;ipo'1 

SWBU 05/03/2019 Complete SEWER IS BACKING UP IN 
EASTSIDE SEWER SAID OUR MANHOLES ARE FULL 

Cor:ipl&lion Notes: MH 34A FULL OF GREASE VACTOR & CLEANED OUT MH 

SWBU 03/27/2020 Complete SEWER BACKING UP OUTSIDE 

Completion N,otes: 
• J: - • 

SP 03/31/2020 03/31/2020 

SWBU 03/15/2021 

STATION WAS DOWN- FLOAT BAD PLUS HAD TO VACTOR DOWN MANHOLE #34A - POSSIBLY HAVE TO 
TATION • WILL CHECK IT MONDAY 

Incomplete 

Complete 

04/28/2021 9:16:42AM 

Customer s~id every since we j etted the-
area, her toilet keeps tilling up with sewe~ II 
not flush 

SEWER BACKING UP IN ALL~~ 
HOME. STARTED YESTERDA~ 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date lnitiatetj 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 
FY 2020-2021 

Includes All Dates Required 
Includes All Completion Dates 

Date 
WO Number Code Initiated 

Completion Notes· 

Date Completed 
Required Status Date By N<.>te 

JI\MES 1/1\C.. ll'lt: VE'S frRDAY ALL :=LOWING PORKY 1/vENi 3ACK AND C._,ECl<E J _ ..iE... ST,Ll -JOWi~ ANu r _Ov\llNG .. I GALl 1:::0 
t..:US 0MI:.~ J\No-oL□ ,r~lvl THE.i~ LINE SHOIJ □ iJE EMPTYING UNLESSTfEY HA.VEA '>Q08LEtv1 ON H 11{ LND rHE.YAqE 
C.ALI l"IG Ai Pl I 1r1A6-~ AND WILL CALL IJS BAC I\ IF Wr N'·+U r O ;_,Q BAC'- OU I 

Subtotal for Account : 13622 
Complete 

3 
Incomplete 

1 

Cust: 13686 

Amf Owed($): 

6629 

- arber / Cahokia, IL 622060000 

0.00 

MSC 11/26/2019 Complete 

3 • 97800 - 0 -1 

need lines remarked so village can finish the job and fill 
In the hole with rocks 

Subtotal for Account : 13686 
Complete 

1 

Cust: 13704 

Amt Owed ($): 

5217 

5375 

0.00 

SWBU 

School I Cahokia, IL 622060000 

04/29/2019 Complete 

3 · 98932 - 0 · 2 

CUSTOMER CALLED TO SAY SEWER IS BACKING UP 
- WASHER IS NOT DRAINING AND WHEN IT TRIES 
TO DRAIN IT COMES BACK UP 

CITY SEWEr~s F":...OWl•'IG LlJSl OMrR Pf.tOBt.ci\l -:iPOI\E v11-i-1;:;us10""1E><. TOI D THl-:M O CALL PlUtvlOl::R 

SWBU 05/23/2019 Complete SEWER BACKING UP IN BASEMENT 

Cornµlet,or \Jcites: 

Subtotal for Account: 13704 

L GHNING rll f H~ANS ORMLq 4MF-RFN S ~FP,ll.JRING ACT 0 - GOD /\ND MOTHER NATURE 

Complete 
2 

Cust: 13708 

Amt Owed ($): 

2218 

dcomwell 
wb--WorKOroerRe-port 

172.61 

SWBU 

School / Cahokia, IL 622060000 

02/27/2018 Complete 

04/28/2021 9:16:42AM 

3 · 99000 - 0 • 4 

STATION DOWN CALLED AL AND JOE OUR 
PRO OTIFIED AT THAT 
TIME AND SPOKE WITH 
AVE LETTING HER KNOW THE SITUATION. 
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WORK ORDER REPORT BY ACCOUNT NUMBER 

Date Initiated 12/28/2017 To 04/28/2021 

Includes All Dates Required 
Includes All Completion Dates 

WO Number Code 
Date 
Initiated 

Date 
Required 

Subtotal for Account: 13708 
Complete 

1 

Status 
Comp'leted 
Date 

Cust: 13718 

Amt Owed($): 

8355 

Mississippi 1,2,3,4, / Cahokfa, IL 622060000 

SWBU 

Subtotal for Account: 13718 

Cust: 13732 

Amt Owed ($): 0.00 

4328 MSC 

10/02/2020 

12/27/2018 

Complete 
1 

Complete 

t Gregory / Cahokia, IL 622060000 

Complete 

By Note 

Cahokia Water And Sewer 

FY 2020-2021 

3 - 99800 - 0 · 1 

SEWER BACKING UP IN BATHTUB AND TOILET IS 
OVERFLOWING 

4 -625-1-10 

TURN ON. IF ON TURN OFF AND LOCK OUT TIL THEY 
PAY TAMPER 

~WNER ST~TE-, E.ASTSIDE SEWEQ W'd - ,N METER '3Q~ -o -up\/ wA-ER F1N ANO lfF T Cl Sc.E = Lt=:.'\~- ' •• AS r l(,:_Q 

Complete 
Subtotal for Account ! 13732 1 

Cust: 13736 ~zarcheff I Cahokia, IL 622060000 

Amt Owed ($.): 12.89 

2742 SWBU 

Subtotal for Account : 13736 

Cust: 13805 

Amt Owed ($): 0.00 

7427 

dcornwell 
uti-WOri-:OroerReporl 

SWBU 

04/30/2018 

04/09/2020 

Complete 

Complete 
1 

azarcheff l Cahokia,. IL 622060000 

Complete 

04/28/2021 9:16:42AM 

9 -400 - 0-4 

SEWER BACKING UP IN BACKYARD 

9 -2532 • 0-2 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 

FY 2020-2021 
Includes All Dates Required 

Includes All Completion Dates 

WO Number Code 

Subtotal for Account : 13805 

Cust: 13833 

Amt Owed ($): 

8261 

547.52 

SWBU 

Subtotal for Account: 13833 

Cust: 13838 

Amt Owed($): 

5265 

0.00 

SP 

Date 
Initiated 

Date 
Required Status 

CUSTOMER PROBLEM HAS BEEN NOTIFl tD 

Complete 
1 

Water / Cahokia, IL 622060000 

Completed 
Date By Note 

2-344-0-8 

09/18/2020 Complete CUSTOMER CALLED TO SAY SEWER IS BACKING UP 
IN BASEMENT 

SEWl:H N- IS Cl 1=AR - rvSTQMER HAS WA TEP PIPE SOMEWl-lER= THAT ': LEAl'\'.I G INTO 81\Sl:M::.1 ,- - !, AIJING AS OF 
TOOIIY IS 39100 SO SHf- >-1AS ALREADY USED 5- 500 GAL.LONS S INCE l.AST R.EJI.D - TURN BJ OF \IVA,ER UNTIL Sr'E CAr.. 
Fl~[) L=A~ 1\HD HA\/£:: RH-'1\ R~ Q(JN,-

Complete 
1 

Lazarcheff / Cahokia, IL 622060000 

05/08/2019 05/06/2019 Complete 

9 - 3300-0-3 

CALLED AND REPORTED THIS. 

Completror, Notes: THERE IS A CAVED IN MANHOLE AT■ KENNETH THAT IS EFFECTING THE SITUATION WE ARE SETTING UP A BY PASS AS 
OF MAY 7, 20 19 RORY 

Complete 
1 Subtotal for Account ; 13838 

Cust: 13871 t James / Cahokia, IL 622060000 

Amt OWed ($): 80.70 

8598 MSC 11/10/2020 Complete 

Completion Notes. no leak, have to pvmp out water to read each month 

Subtotal for Account : 13871 

dcornwell 
ub-WorkOrderRepor1 

Complete 
1 

04/28/2021 9:16:42AM 

5-967-0 - 9 

METER BOOK HAS "LEAK AT METER" 
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Page 13.3 of 25-5 



WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Includes All Dates Required 

Includes All Completion Dates 

Date 
WO Number Code Initiated 

Date 
Required Status 

Cust: 13875 Lazarcheff / Cahokia, IL 622060000 

Amt Owed fS}: -0.14 

4499 SP 01/29/2019 Complete 

Completed 
Date 

Cor>lpletic.: n \Jo les: CUSTOMER ?ROBLEM. G\JSTOM!::R ~JO Hr I 

8Q36 SP 

Subtotal for Account: 13875 

Cust: 13961 

Amt Owed ($): 13.88, 

8495 MSC 

Subtotal for Account: 13961 

Cust: 13988 

Amt Owed ($); 

7645 SWBU 

11/18/2020 11/18/2020 

Complete 
2 

Complete 

arklane I Cahokia, IL 622060000 

10/27/2020 10/27/2020 Complete 

Complete 
1 

arklane / Cahokia, IL 622060000 

05/18/2020 Complete 

By 

Completio11 Notes CUSTOMER PROBLEM CLEAN OUT' IN BACK YARD IS COMPLEYLT SM?l 

dcornwell 
t.llJ•WorkOrderRe;iorl 

04/28/2021 9:16:42AM 

Note-

Cahokia Water And Sewer 

FY 2020-2021 

CUSTOMER SAYS SEWER AND TISSUE IS STILL 
BACKING UP IN HER YARD AND WANTS SOMEONE 
TO COME OUT AND SEE WHY 

BYPASS ON SIDE OF YARD IS BROKED AND RAW 
SEWAGE IS COMING OUT AND GETTING ALL 
AROUND THE HOUSE AND SMALL HORRIBLE. 
WANT SOMETHING DONE ASAP. 

9-6132 - 0 -1 

CUSTOMER STATED THAT WE DID A JOB NEAR HIS 
HOUSE AND PUT DIRT AND STUFF IN HIS YARD. HE 
WANTS IT MOVED OFF HIS PROPERTY 

9 . 7500 • 0 - 1 

TOILET AND TUB 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 
FY 2020-2021 

Includes All Dates Required 
lncludesAll Completion Dates 

WO Number 

7646 

8588 

9080 

Date 
Initiated 

Date 
Required 

Completed 
Date By Note Code 

S.P 05/18/2020 

Status 

Complete 05118/2020 customer paid roto rooter over $400.00 on Saturday and 
is sti ll having a problem. Wanting to make sure our line if 
ok before 

Corr:ileuon 'iC\es Cl.JS'IOMERS P~08Li::M P'ORl<Y SPOK~ 1N/C'.JS..,.01\11E9 

SP 11/10/2020 Complete CUSTOMER CALLED TO SAY HER TOILET IS NOT 
FLUSHING RIGHT 

Corr p1et,cn Noles: 

SND 02/12/2021 

:orr:pleL!or1 '\lores 

CUSTOME'R Ct\LL=D BACK TO S AY Hc'R TOlt__cT IS l-.J OW CLEARED AtllD SHE OOESM'T NEED AN VONS -o COME 'JLT 

02/12/2021 Complete CUSTOMER STATED TOILET AND TUB ARE NOT 
DRAINING 

Wt:'fll I ANU CHfCr\ED lJSMH SURCHARGED DOWN S~EAM MANHOLE EMPTY, WE JETT=:U AND CLEAr-EJ -i=: CLOG ALL 
FLOWING SEEN CUSTOMER OUTSiDE rl ,S r'OME. I TOLD h/M WE Cl::'AF!£li fl:JE: 1 IN!e IF H'" CONTINU!.:S TO HAV_ ISSUES 
TO CALI BACt<. RORv 

Subtotal for Account : 13988 
Complete 

4 

Cust~ 13992 

Amt Owed (S): 

6768 swo 

Subtotal for Account : 13992 

Cust: 13998 

Amt Owed ($): 

4637 

dcornwell 
.Jb •WcrkOrderRepoM 

0.00 

SWBU 

12/20/2019 

02/20/2019 

Parklane / Cahokia, IL 0 

Incomplete 
1 

Incomplete 

Parklane / Cahokia, IL 622060000 

Complete 

9-TT33 - 0 • 1 

customer wants to talk to sewer guys about the sewer 
smell. has been bad since the did work behind her 
house. 

9 - 7800 - 0-6 

:1 fECKED 9YP.J\SS &. CITY :,EWl P. ~1Alt'..JS ALLSl· M n QI< WI· •ff.SF.. 8'<'t:::A5S r'L/MP I' LOWCR TO ~,JOVE tvlOFE 1,V,\TE.=l 
Al tlNG 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/20H To 04/28/2021 

Cahokia Water And Sewer 
FY 2020-2021 

Includes All Dates Required 

Includes All Completion Dates 

WO Number 

8746 
Code 

SP 

Date 
Initiated 

12/09/2020 

Comoleron :\totes. 

Date 
Required Status 

Complete 

Ill L.~ .SEF.V c- A·- :,A?.1 
~OMMOr-.,f ~-:is 

Completed 
Date By Note 

TENANT CALLED TO REPORT THERE IS SEWER 
STANDING IN FRONT OF HER HOUSE - SHE SAID IT 
HAS BEEN GOING ON FOR 4 MONTHS AND SHE HAS 
TRIED CALLING VILLAGE HALL AND EVERYTHING 
TO REPORT THIS 

I PON- O..,A-<K1 IF Tt)l u t,;;;-ortb1 I O •~A ~ 

Subtotal for Account: 13998 
Complete 

2 

Cust: 14018 

Amt Owed($): 

8480 

9162 

11.30 

SP 

SP 

arldane I Cahokia, IL 622060000 

10/26/2020 10/26/2020 Complete 

9-8333 • 0- 8 

CUSTOMER STATED WE HAVE AN ONGOING REPAIR 
IN HER BACK YARD FOR 3 YEARS NOW. THl=RE IS 
A HORRIBLE SMELL AND IT HAS NOT BEEN FIXED 
YET. 

1111s IS WH::CRE THE BLJE WA1 FR oTR':::ET CAVE IN IS I OONT l<iNOW- 1 ;.. R~PA,RS WILL M!= MAOBI ITS ()N T'ii: LIS-I AND 
A!JMINIS- ~,'\TION KNOWS /\BOUT 1 I DID NOT SPF AK 10 1\NYONE A RORY 

03/02l2021 03/01/2021 Complete CUSTOMER STATED WE HAVE AN ONGOING 
REPARK IN HER BACK YARD FOR THREE YEARS. 
HORRIBLE SMELL 

Completio11 1\/otes· 
•

PARl<LANE ,s WHERE WE AR:: OISCI IARGING '3YP,\SS J-'lJMPING MANHOL ~ LIO COCV.Eu UP NO r ARP COVt:,{I NG IT 
:'f FENCC: FALLING DOWN I SPOKE w m 1 cus-oMrR EXPLAfNED 1-iA f I W ILL GET t 1 CORRECTFD TOMORROW .Sl-tE 

SAID O,< 

Subtotal for Account : 14018 
Complete 

2 

Cust: 14019 

Amt Owed ($): 

5970 

dcornwell 

ub-WorkOrderReµort 

arklane I Cahokia, JL 622060000 9-8400-0-1 

SWBU 08/19/2019 Complete SAYS THERES A TREE ON TOP OF SEWER LINE 

Cornpletion Notes, CUSTOMER IS FLUSHING l-1E SAID JUST NOT FLUSHING AS FAST AS HE 1NOULD LIKE IT TO. SEEMS TO THINK THETREE ON 
TOP OF THE SEWER MAIN IS CAUSING HIS ISSUE WE ARE DOWN AND FLOWING 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Includes All Dates Required 

Includes All Completion Dates 

WO Number Code 
Date 
Initiated 

Date 
Required 

Subtotal for Account : 14019 
Complete 

1 

Status 

Cust: 14024 Parklane / Cahokia, IL 622060000 

Amt Owed ($): 40.12 

4256 SP 12/17/20 18 Complete 

Completed 
Date By Note 

Cahokia Water And Sewer 

FY 2020-2021 

9 • 8700 • 0 -1 

OWNER - CALLED TO SAY THERE IS A 
SINKHOLE AT THE CORNER OF PARKLANE THAT HE 
BELIEVES MAY BETHE SEWER~ 
SIDEYARD O~ ARKLANE---

Compietion Notes. THERE IS CAVE IN . FENCED OFF FORT.HE NIGHT, H&H COMING TO VACTOR OFF TONIGHT, SETTING BYPASS ON 12118/18 

4636 

6781 

SWBL.l 02/20/2019 Complete IN & OUTSIDE HOME 

Completion Notes: CHECKED BYPASS & CITY SEWER MAINS, All SEEMED OK. V-.'E RESET BYPASS PUMP 4" LOWER TO MOVE MORE WATER 
ALONG 

SP 12/26/2019 12/26/2019 Complete TEMP. SEWER PIPE LEAKING ON CORNER OF 
PARKLANE AND LAZERCHEFF 

Comptellon Notes· HAO TO REPAIR BY PASS 

Subtotal for Account : 14024 
Complete 

3 

Cust: 14088 eonard f Cahokia, IL 622060000 

Amt Owed ($): 37,28 

7091 SWBU 02/07/2020 02/07/2020 Complete. 

Complellon Notes: CHECKED UP AND DOWNS1 REAM MANHOLES. CITY SEWERS FLOWING, I TGL □CUSTOMER TO CALL PLUMBER RORY 

Subtotal for Account: 14088 

Ci.,.st: 1'4097 

Amt Owed ($·); 0.00 

2766 

doornwell 
ub-WcrkOrderRepo't 

SWBU 05/01/2018 

Complete 
1 

arklane / Cahokia, IL 622060000 

05/01/2018 Complete 

04/28/2021 9:1 6:42AM 

SEWER BACKlNG UP 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 

FY 2020-2021 
Includes All Dates Required 

Includes All Completion Dates 

WO Number Code 
Date 
Initiated 

Completion No1es; 

Date 
Required Status 

Completed 
Date By Note 

Subtotal for Account : 14097 
Complete 

1 

Cust: 14108 

Amt Owed (S): 

2325 

2427 

2529 

5088 

0.00 

SP 

SP 
03/08/2018 

03/21/2018 

Parklane I Cahokia, IL 622060000 

Complete 

Complete 

9 -10332 - 0 - 3 

CUSTOMER STATES THAT WHATEVER WAS 
HAPPENING AT THE BEGINNING OF THE MONTH 
WHEN SHE CALLED IN IS HAPPENING AGAIN 

Cornplelion Notes, BLUE WATER STATION DOWN, FLOAT WAS HUNG UP CALLED CUSTOMER TO NOTIFY THE ISSUE IS FIXED 

SWBU 04/03/2018 04/03/2018 Complete MONDAY 4/2/2018 EMERGENCY CALL OUT, 
CUSTOMER PROBLEM, MET RORY WENT OUT LAST 
NIGHT. CUSTOMER WAS GOING TO CALL STEVE TO 
CLEAN HER LINE. WE'RE GOING TO CAMERA HER 
LINE FOR HER. 

Cor11plet1on Notes: 4/3/2018 RETURNED TO CUSTOMERS HOUSE 2:50 PM. CUSTOMER CLEA'\! OUT ()RAINED OUT, BUT =.NTIRE LINE IS Fl.JLL OF 
GREASE AND DEBRlES, TOLD AND SHOWED CUSTOMER 1 HAT SHE NE.!:0 TO GET HER LINE SNAKED. BEFORE A CAMERA 
CAN BE INSERTED 

SWBU 04/08/2019 Complete 

Comolet:on l\lotes. CUSTOMER EXPLAINED SHE WAS l·fAVING SEWEq ISSUES ANROUND APRIL 3.-5TH OF 2019. ON. fiTH 2019 RORY 
DISCOVERED HUGE CAVE IN ON THE MAIN SEWER LINE, WHICH IS WITHIN A FE'# HOUSES OF PARKLANE. ON 1-\PRIL 
5TH THEY Sc:T 2" BYPASS PUMP, AS OF APRIL 18TH 2019 THEY ARE IN THI= PROCESS OF PUlT ~ RGER BYPASS PUMP IN 
PLACE 

Subtotal for Account : 14108 
Complete 

4 

Cust: 14135 

Amt Owed($): 0.00 

dcomwell 
t,10-Wor>-OrderReport 

arklane f Cahokia, IL 622060000 9 -11200 · 0 -1 

04/28/2021 9:16:42AM 

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 

Page 138 of 255 



WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 

FY 2020-2021 

Includes All Dates Required 

Includes All Completion Dates 

WO Number 

5774 

Code 

swo 

Subtotal for Account : 14135 

Date 
Initiated 

07/19/2019 

Date 
Required 

Complete. 
1 

Status 

Complete 

Completed 
Date By Note 

CUSTOMER CALLED TO SAY THERE IS A STRONG 
SEWER.SMELL IN HER HOUSE - SHE SAID 
EVERYTHING IS DRAINING ALRIGHT AND HER 
TOILET FLUSHES BUT THERE IS A STRONG SMELL 

Cust: 14159 

Arnt Owed ($}: 

9419 

-enneth / Cahokia, IL 622060000 9 - 12200 - 0 - 3 

-22.72 

SWBU 

Subtotal for Account: 14159 

Cust: 14220 

Amt Owed ($}: 

7280 

262.74 

SWBU 

Subtotal forAcco,.int: 14220 

Cust: 14258 

Amt Owed ($}: 

dcomwell 
1,b-WorkO:derRsptJr1 

04/16/2021 04/16/2021 Complete 2 TrMES PLUMBERS WERE OUT THERE SAYING ITS 
ON OUR LINE 

.:,JS, Jf\ilE~ S.lltfJ S'·IE :-1 ~0 2 P_UM3 th::: r:o,,~rt.NVS (UT T 'J. Shl,\,{E T'"iE Lit\~ :::-.EC:h.ED USMI 7a L,"jGAEDAT-
1',cNh r'.-1 1-i',H /VA2 IJ70Wtl 5, I HAO H=I\) i::uv c::i11:-.r:,111\1,.,f:')I" 170WN TH= ::i,- ~F \1t1 COUl f);:fl':F,OTHT-if N~O'v11N1.;: 
fl.r•JL ()• -r(,OJNt? Ll'!\~S err t -u:.,, Jf\,G y\11-H >:;_1s- 011.,1E"s _, -ILL 1-«\\lli"IG ISSIJE.-:> -ol: C LSTUMER SHE: •/\11LL 1-:,<iVE TO CA--
;:>u_;,\,18EK 61\C~. ;\NO Ir H::"-1 ~AVE ISSUE IC t,;./\LL .l~ u,N I 1 1tv1 ALi\ 0 TH= i-L Jvt8icc--< ~uP.Y 

Complete 
1 

enneth / Cahokia, IL 622060000 9 -14500 - 0 · 3 

03/05/2020 Complete CUSTOMER CALLED TO SAY THERE IS SEWER 
BACKING I.JP IN HOUSE SINCE WE DID SOME WORK 
-TY-CALLED IN BY-

11' t;K, 'J JP~ TREAM .i DOV':TJ~'n=!EAM C TV :3e:WE;:: 1,:: - r :c- B!::LOW THE P. ,~OUoC - THEY NE~D ,O CALI_ Pl Jl\185' -a 
SNAK=THE ::- .. 11\E 

Complete 
1 

lue Water / Cahokia, IL 622060000 

04/28/2021 9:16:42AM 

9 • 15100 • 0 - 3 

Page 139 of 255 

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 



WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 

FY 2020-2021 

Includes All Dates Required 
Includes All Completion Dates 

WQNumber 

7095 

Code 

SND 

Subtotal for Account: 14258 

Cust: 14294 

Amt Owed($): 

3083 

17.75 

SP 

Subtotal for Account : 14294 

Cust: 14336 

Amt Owed($); 

5787 SWBU 

Date 
Initiated 

02/10/2020 

Date 
Required 

02/10/2020 

Status 

Complete 

Completed 
Date By Note 

CUSTOMER STATED WHEN THEY FLUSH THE 
TOILET THERE IS A GURGLING SOUND 

l~H t'K Dl,IPJ\l-J01)0WNSl~h'\111MMl!ll•I S , IT', ~i::WE.l~;,;\r<I 101/'vNb' '<:T lMl'cflP''-t(li,1r~t 1u1or- t/)1 Ali-\ JO 
CIJS- c• vlEr<.- RO~'r I CI\LL=L CIJST tlvlcf. ;\Ni; NFC1RME.: TH::l\ii -..-JA- - 1/\AS o,. -:--ic1R 51iJE. 3ANDY 

Complete 
1 

eonard / Cahokia, IL 622060000 

06/20/2018 06/20/2018 

Complete 
1 

Complete 

eonard / Cahokia, IL 622060000 

07/23/2019 Complete 

9-16531-0-1 

standing sewer water behind their house and 4 others 

9-17400 - 0-11 

SEWER BACKING UP FOR THE LAST 3-4 DAYS -
EAST SlDE SEWER TOLD HER ,rs ON OUR END 

Co111pletion Notes. CHECKED UPSTREAM AND 001/\/NS'TREAM MANHOLES CITY WAS liOL:JING, WE VACTORED AT DOWNSTREAM MANHOLE 
PULLING ALL WATER FROM UPSTREAM. CITY FLOWING, TOi.,D CUSTOMER TO CALL A PLUMBER TO SNAKE LINE 

Complete 
Subtotal for Account: 14336 1 

Cost: 14364 

Amt Owed ($): 

5977 

dcornwell 
ub-WorKOrderRepo•! 

Leonard / Cahokia, IL 622060000 9 - 18000 - 0 • 1 

0.00 

SND 08/19/2019 Complete DRAINING SLOW 

Compfetfol'l Note;;· CHECKED MH. CITY SURChARGEO. ANDREW BYPASS PUMP WAS DOWN EARLIER. UNCLOGGED PUMP. GOT J. ALLEN 
VOCTORING OFF THE DOWNSTREAM MH. SHOULD SE OK 

04/28/2021 9:16:42AM Page 140 of 255 

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 



WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 

Includes All Completion Dates 

WO Number 

8854 
Code 

swo 

Date 
Initiated 

01/05/2021 

Date 
Required 

01/05/2021 
Status 

Complete 

Completed 
Date By 

Cahokia Water And Sewer 
FY 2020,2021 

STATED WHEN SHE GETS OUT OF 
HER CAR IN THE FRONT THERE IS A SEWER SMELL 
AND WHEN SHE IS CLOSER TO THE BACK OF THE 
DRIVEWAY ITS WORSE, SHE THINKS ITS COMING 
FROM ARMAND 

, v. ·:-,,_~1 ;.;J. r• r ' 'lN 11_ .... ,\..,.., ,.,CJ 11•1 ,, ~ '/1/CJr<., , , _,1 , ",1 ·i :::, - :f J,,f\ ~ 1- , , 
_ , - _oe.".1-.r-. L~r ~ JID,u, AU i>.1' (',;, 'Ci• 

Subtotal for Account : 14364 
Complete 

2 

Cust: 14390 

Amt OWed (S): 

3282 

7798 

7840 

Leonard / Cahokia, IL 622060000 9 • 18832 • 0 · 3 

SWBU 07/20/2018 07/20/2018 Complete SEWER BACKING UP IN BACK YARD, 

Cornp1etJor1 Notes. ~!..,STONER PROBLE..'v! CUS10MER WAS NOT T-{E..RE AT Ti ME .::ALL ED HER CELL PHOM:: AND GAVE !-IER f l,,e: 

;NFORMATlON 
SWBU 06/24/2020 Complete 

Complstion Notes CUSTOM::.R PROBLEM SPOKE WITH GUSTOfv'ER 

SWBU 07/07/2020 complete 07/07/2020 sewer backing up in backyard 

Corr.olel!On ''/o\es. 

Subtotal for Account: 14390 
Comple.te 

3 

Cust: 14394 

Amt Owed($); 

4468 

St Barbara / Cahokia, IL 622060000 

0.00 

MSC 01/23/2019 Complete 

Co1-.,pletlon I\Joies: PUTLID BACK ON PIT 

Complete 

7 -1428 • 0 • 6 

CUSTOMER SAYS METER ~ID IS OFF 

Subtotal for Account; 14394 1 

Cust: 14439 

dcomwell 
ub-WorkOrde~eoort 

Blue Water / Cahokia, IL 622060000 9 • 20000 - 0 • 3 

04/28/2021 9:16:42AM 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 1212·a12017 To 04/28/2021 
Includes All Dates Required 

Includes All Completion Dates 

WO Number Code 

Amt Owed ($): 0.00 

7794 SP 

Date 
Initiated 

06/23/2020 

Date 
Required Status 

Complete 

Completed 
Date By Note 

Cahokia Water And Sewer 

FY 2020-202 1 

WATER STANDING ON SIDE OF HOUSE SMELLS 
LIKE SEWER AND THE TUB IS NOT DRAINING -
SINKS AND TOILET GOING DOWN ALRIGHT 

-Nf N1 C ,1 r O ILD :::ic. RAlr. ,IIAT5'< Sil __ .:?ltlt G .j~Er.!F. ;EI , ING S rA ,NM T 

Subtotal-for Account ; 14439 
Complete 

1 

Cust: 14470 

Amt OWed ($): 

5111 

17.75 

SWBU 04/11 /2019 

•.,o • 11latlu 1~utes: 

elvln / Cahokia, IL 622060000 9 · 21000 - 0 · 2 

04/11/2019 Complete .. NG UP IN TOILET AND DRAIN 

Subtotal for Account: 14470 

C..US rOM~R ..:>RO.t:ll r.M Hr., .-lAVE:: BEEN "1011~ l~D JAMi::o C 

Complete 
1 

Cust: 14483 

Amt Owed ($): 

5972 

0.00 

SP 

elvin / Cahokia, IL 622060000 9 --21332 - 0 • 5 

08/19/201 9 Complete WAS TOLD BY OUR WORKER TO CALL WHEN 
THERE WAS A HEAVY SEWER SMELL ALSO THEIIII llllliliiilYDRANT IS STILL LEAKING 

ti Iv MJ\IN I VA~ SURCHARGE- ANORF.\VS BfP,\qs Pll~AP J\IA'i, ·•1 Wli FI\R1 IE..~ UNCL0•3Gc=Q 1- GOT J AL1_Sl'J A'JC' 
C\.IL.!'E:Pf'tR 1,(.)G I 0RJNG':FF 71-IC MANJ-:Q.__Es f-HEV C:ALL oAO I J rm 1 Jf.SllAt -H ... j,J l ALLEN AND J. GULP~P::R-t 
NO I IC.KE ENOUC~I- OFF THE 'SV~YTEM 

SubtotaJ for Account : 14483 
Complete 

1 

Cust: 14567 

Amt Qwed ($): 

dcomwell 
•1b-Worl\OrderRercor1 

~nder / Cahokia, IL 622060000 

0.00 

04/28/2021 9:16:42AM 

16-41500 - 0-10 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017To 04/28/2021 

Cahokia Water And Sewer 
FY 2020-2021 

Includes All Dates Required 
Includes All Completion Dates 

WO Number 

5074 

Code 

SWBU 

Date 
Initiated 

Date 
Required 

Completed 
Date Note 

04/05/~019 04/05/2019 

Status 

Complete 

By 

RM SEWER IS BACKING UP FOR MOST RESIDENTS ON 
KINDER 

GOl lNL) WA.ff'?. S Af10Vt; !\LL T IE MANI IC"ILES IN E1\.:,i:-/v11:-N I 5Pl",KE WI I 1--l I ENAN 1 I ,PL/1.INi:I) l H[ ISSUE SAID I fS MQ 
011, D:=I\L 3!:'CAUSE- I 12s MOV NG O,.J f :i_t-, 1 WM ur TlL GROWiD W/\JER GOES DOW"/ ·~OT1 l'N< .. , CAN OE :JQ•~E. ROR r 
MO,"{G.,,.tJ 

Subtotal for Account: 14567 
Complete 

1 

C.ust: 14685 

Amt Owed ($): 

6099 

St James / Cahokia, IL 622060000 

0.00 

MSC 09/06/2019 Complete 

Completion Notes: 

5 -977 • 0-8 

TRASH 

Subtotal for Account : 14685 

647500 

Complete 
1 

Cust: 14732 

Amt Owed ($): 

5171 

5297 

5363 

5493 

6307 

dcomwell 
ub-WorkOrderRepon: 

17.28 

SWBU 

Kinder I Cahokia, IL 622060000 

04/23/2019 Complete 

Completion Notes: OUR PROBLEM CUSTOMER HAS BEEN NOTIFIED 

SP 05/09/2019 05/09/2019 Complete 

16 - 39300 - 0 - 12 

TOILET BACKING UP AND TUB NOT DRAINING. 

Completion Notes: CUSTOME;:{ NOT HOME. NOTHING WE CAN DO UNTtL THE RAIN STOPS SYSTEM IS OVERLOADED. PUMPS ARE RUNNING AT 
FULL CAPACITY 

SWBU 

SWBU 

05/20/2019 

06/07/2019 

Complete 

06/07/2019 Complete 

05/20/2019 sewer backing up again 

i. : : .!. ... G UP IN TOILET AND TUB 

Conipletiori Notes: SPOKE WITH CUSTOMER TOLD THEM ALL PUMPS ARE RUNNING ANO 1-IOPEFULL Y WATER WILL Rf:CEED OVER THE NEXT 24 
HOURS RORY 

SWBU 10/02/2019 Complete 

Completion Notes· We TRIED TO GET OUR TRUCK TO MH. GROUND WAS TO SOFT_ H&H .SEWER IS GOING TO COME VACTOR IT DOWN 
SOMETIME AROUND NOON AN THURSDAY 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 

FY 2020-2021 
Includes All Dates Required 

Includes All Completion Dates 

WO Number 

6537 

6592 

6643 

7141 

7157 

8601 

Code 

SWBU 

Date 
Initiated 

11/12/2019 

Date 
Required 

11/12/2019 

Status 

Complete 

Completed 
Date By Note 

NOTHING IS DRAINING AND TOILET WONT FLUSH 
WITHOUT BACK UP 

CUSTOMER PROBLEM BY ?ASS IS FLOWING CUSTOMER HAS BEEN NOTIFIED 

SWBU 11/19/2019 11/19/2019 Complete WE WENT OUT ON THE 12TH ANO OUR BY PASS 
WAS FLOWING AND IT WAS ON CUSTOMER SIDE 
CUSTOMER JUST CALLED AND SAID EAST SIDE 
SAID !TWAS ON OUR-SJOE, CUSTOMER ASKED IS 
WE COULD RECHECK IT BEFORE THEY CALL EAST 
SlDEBACK 

Comptel,on Notes. OUR 6YPASS PUMP IS RUNNING CUSTOMER PROBLEM THEY HAVE.A BREAKIIN THEIR UNE UNDER THE BACK PORCH 
JAMES ALLEN 

SWBU 12/02/2019 Complete 

Comple,1on Noles: INS--:-ALL NG 2ND PUMP 

SWBU 02/19/2020 02/19/2020 Complete 

SEWER COMING FROM MH 

SEWER BACKING UP, PLUMBER STATED HE TRIED 
CALLING RORY BUT DIDNT GET A CALL BACK, CANT 
VERIFY THIS. 

Completion Na1es 8Y PASS PUMP WAS DOWN, GOT IT BACK OPER,AJING, WILL TAKE A LITTLE TIME TO CATC~ UP_ RORY 

SWBU 02/25/2020 Complete 

Compl.ii1on :\lores- LAST 2 DAYS OF RAINFALL HAS THE ENT!RE EASEMENT FLOOED /\NO COVERING THE SEWER SYSTEM. PUMPS /\ND BYPASS 
PUMP IS RUNNING, WILL MONITOR T HE REST OF THE DAY ABO 1 ST THING ON WEDNESDAY MORNING IF SEWER IS NOT 
DROPPING OUT BY fOMORROW MORNING W E. WILL TRY TO INSTALL A LARGER PUMP 

SWBU 11/12/2020 Complete LANDLORD CALLED TO SAY SEWER IS BACKING UP 
AND n-lEY HAVE HAD THE LINES LOOKED AT BUT IT 
IS STILL NOT WORKING 

l CHECKED MANHOLE. CITY FLOWING, CUSTOMER PROBLBv1 - CALLED 

Complete 

TO NOTIFY 

Subtotal for Account : 14732 11 

Cust: 1.4759 

Amt Owed($): 0.00 

dcomwetl 
ub-Won<OrderReoort 

Dorcas I Cahokia, IL 622060000 9 - 29400-0-3 

04/28/2021 9:16:42AM 

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 

Page 144 of 255 



WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 

FY 202-0-2021 

Includes All Dates Required 

Includes All Completion Dates 

WO Number 

3019 
Code 

SP 

Subtotal for Account: 14759 

Cust: 14766 

Amt Owed ($): 

5993 

37.28 

SWBl,J 

Subtotal for Account : 14766 

Date 
Initiated 

06/07/2018 

Date 
Required Status 

Complete 

Completed 
Date 

(;-VSTOMC..R P~CBL~ HAVE BEEI\J I\IQTlnED 

Complete 

08/21/2019 

1 

orcas I Cahokia, IL 622060000 

08/21/2019 

Complete 
1 

Complete 

By Note 

SEWER BACKING UP IN TOILET - SAYS THEIR 
CLEANOUT IS CLEAR AND THEY HAVE SNAKED 
THEIR LINE BUT IT IS STILL BACKED UP 

9 • 29632 - 0 - 7 

CUSTOMER PROBLEM, NOTIFIED 

Cust: 14775 

Amt Owed (S): 

8972 

-enneth I Cahokia, ll 622060000 

0.00 

9 - 29800 • 0 • 4 

SP 02/01/2021 

Subtotal for Account : 14775 

Cust: 14895 

dcomwell 
11b-W0rkOroerReonr' 

Complete NEW OWNER - CALLED 
TO SAY THER IS 
PROPERTY AND WANTS TO KNOW IF IT IS DUE TO 
OUR SEWER LINE - HE ALSO SAl~HAS 
A CLEANOUTTHAT IS OVERFLOW~ING 
HIS PROPERTY TO FLOOD - HE DOES NOT HAVE 
ACTIVE WATER/SEWER AT THIS T IME 

~8lY •VEf-.. T 3'1 AV,) CH~C,-.'ED ~-l!NGS QI.JT _;;- --!NJ IS- ~ .. :::/\\l01 ~ 11:, W>T IJ\/f-~FI "Wl'll, ,.., 
COMPI I Fl Y JOWN ANO . v ..;EWl:-fi' i~, I OW~J AS W-L' r··H-:::, Ai',IJJi~v WATE.R S SITTING IN /\LL T11E LOVV S?OTS -,F 
4E -:.p.orERT' NDNF. OF IT Id Cl 1 ssu- c~ 

..... L 1 ~ , ('lJS Io~~ .. " TO Nt IT lh ·'./1 rJOl7 (!,il 1 5uAM • :-11= '::iA--T I ~ r -, .:,I iCJU_L jf::: C.1PJ\1 JI K, -Rf JM t S 
"'R:)PER 1 Y \:0 I ~E-ERRtn I UM TO S Rt T f1° PA .,1 MP-, I All.cl I CAI LE I 'O ND TI "I l~AV1 -IIM Tf-t~ :; JS T0ME: ,.,,S 
'~AM:: A:10RFSS, ANO PHON!;NllMBE~ FDR -ill'v T') ,-Ol'•ITAC~ CUc,TOM "< 

Complete 
1 

ouise / Cahokia, IL 622060000 

04/28/2021 9:16:42AM 

11 • 3700 · 0 • 2 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 

FY 2020-2021 
Includes All Da.tes Required 

Includes All Completion Dates 

WO Numbef Code 

Amt Owed($): 0.00 

2424 MSC 

Subtotal for Account: 14895 

Cust: 14957 

Amt Owed($): 17.75 

6049 SP 

Date 
Initiated 

03/21/2018 

Date 
Requited Status 

Complete 

Completed 
Date 

CON-RACTOR Will SE/1.l 01·+ I.A ERAL P~R ~ORY 

Complete 
1 

ouise I Cahokia, IL 622060000 

08/29/2019 08/29/2019 Complete 

By Note 

COMPANY CALLED AND TALKED TO RORY MORGAN 
ABOUT THE DEMO OF THIS PROPERTY. 

11-12733-0-4 

CALLED AND SAID TO MAKE UPTHIS 
R FOR SEWER PROBLEMS 

Comt: leUor \Jotes 

Subtotal for Account : 14957 

Cust: 15063 

Amt Owed ($): 17.75 

9159 SWBU 03/01/2021 

Complec,on Notes;r 

Subtotal for Account : 15063 

Cust: 15076 

Amt Owed ($): 0.00 

Complete 
1 

Ellen / Cahokia, IL 6220.60000 

03/01/2021 Complete 

13 -532- 0 -1 

WE~IT CHECK::0 MAN-iLll I=., SLIGHTLY SURCHI\RGED, JETTFD FROM DSMI 153 TO USMH 5,1 I 1,- CLUG AROUNu H!G I T BU
RL/!:>'. E..D Hl~OUGH. c.,or tlEAVY Fl.t'W COMING BACK &Roers ON IFTTfR HEA:> W'c: S-iOdl ORE GOnC SPOlff WITH 
CUSTOMR 01\, PHONc SH $Alu till• WOL LO C/\LL HER 1-tuSBAND AND TELL I 'M TOLcJ I IER F '3HE ST If L HAS AN SSUE 
TO Gill_ BACI( IN l<ORY 

Complete 
1 

llen / Cahokia, ~L 622-060000 13 - 800 -0 -4 

6749 MSC 12/18/2019 Complete wants a chlorine tab dropped in the lines 

dcomwell 
uo-Wo;k.OroerR.eport 

04/28/2021 9:16:42AM 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To !)4/28/2021 
Includes All Dates Required 

Includes All Completion Dates 

WO Number Code 

Subtotal for Account : 15076 

Cust: 15129 

Amt Owed (S): 19.53 

4937 SWBU 

Subtotal for Account : 15129 

Cust: 1525D 

Amt Owed ($): 0 . .00 

1931 SWBU 

3477 SND 

Date 
Initiated 

03/26/2019 

01/19/2018 

08/21/2018 

Date 
Required 

Complete 
1 

Status 

St Helena / Cahokia, 1.L 622060000 

03/26/2019 

Complete 
1' 

Complete 

St Helena I Cahokia, IL 622060000 

Complete 

Complete 

Completed 
Date 

Gornplehon Noies: CUSTOMER PROBLEM . .CUSTOMER NOl lFIED 

6937 SND 01/14/2020 Complete 

ConipJac1or. I\J,_;nes 

9025 SP 02/04/2021 

Subtotal for Account: 15250 

Cust: 15331 

Amt Owed($): 

dcomwell 
Ub-WMtOrderReport 

CLJS f!)M8 PROS\ EM 11.1\S BEEN NOT1rn:o 

Complete 

Complete 
4 

illiams / Cahokia, IL 622060000 

04/28/2021 9:16:42AM 

By Note 

Cahoki~ Water And Sewer 

FY 2020-2021 

13-1900-0-3 

CUSTOMER CALLED FRO-T HELENA 
STATING THAT THE WATE EEN THERE 3 
WEEKS IN THE EASTMENT BY OUR SEWERS 

STARTED EARLIER THIS MORNIN~ 
OUR PROBLEM.HAD TO JET LINE~ 
NOTIFIED 

CUSTOMER CALLED AND SAID THE SEWER IS 
DRAINING SLOW 

JET JOB 

13 • 23300 - 0 • 9 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 
FY 2020-2021 

Includes All Dates Required 
Includes All Completion Dates 

WO Number 

6878 

Date 
Initiated 

Date 
Required 

Completed 
Date By Code 

SWBU 01/07/2020' 
Status 

Complete 

Cair pletmri Notes: CffY Sf W.=R SURCHARGED HAD TO JET FROM \.1rl 39 TO MH 40 
Cl rY SEWER NOW FLOWING AND SM ELLS LIKE ROSES 

Note 

BACKING UP IN TUB WHEN SHE WASHES AND 
FLUSHES TOILET. STARTED OVER THE 
WEEKEN 

Subtotal for Account : 15331 
Complete 

1 

Cust: 15344 

Amt OWed ($); 

8641 

8942 

8950 

9471 

St Michael / Cahokia, IL 622060000 

SWBU 11/20/2020 Complete INAlL DRAINS OF T HE HOME 

Cornplet1on Noles: CUSTOMER SAID TUB AND TOILET IS DRAINING BACKING UP WHEN DOING LAUNDRY cus-OMER PROBLEM, HAS BEEN 
NOTIFIED 

SP 01/22/2021 Complete CUSTOMERCAUE~ T SEWER CAVING 
IN BEHIND HOUSE ----

Cof!1pietion Notes. WENT BY CHECKED OUT S1TllA1 ON- YES WE HAVE A CAVE IN AT FOGF OF BACKYARD - IT COUI D 8E CAUSING THE•v1 
PR0!3Lc:MS OUR DAY WAS FULL OF REPAIRS ELSEWHERE - I rot.DTHEM t WOULD CHECK THINGS OUT-AS OF RIGH[ NOW 
I ET'S SEE IF TrlfY CALL IN MORE THEN l WILLADDRESS SITUA'flON 

SP 01/25/2021 01/25/2021 Complete SEWER CAVE lN, IN THE BACK OF THE YARD. 

Comple1;on Notes WERE OO1NG O~IT THERE ON TUESDAY MORNING JO SNAKE TI-IE :..INE ANO LO/\TE, THEN DECISIONS WILL oE MADl-:.AC"f~ 
THAT 1125)2021, RORY STATED TODAY 1/26/2021 THEY HE WILi Pl~OBABLY HAVE IO PUT IN .O.PfT OR DIG UP CUSTOMERS 
BACKY/\RD TO THE: CAVE IN 

SWBU 04/27/2021 Incomplete CUSTOMER CALLED TO SAY HIS TOILET IS NOT 
FLUSHING - SAYS WE SHOULD BE REPAIRING 
SOMETHING IN HIS BACKYARD 

Subtotal for Account : 15344 
Complete 

3 
Incomplete 

1 

Cust: 15356 

Amt Owed ($): -0.54 

2517 

dcomwe!I 
1;0-WorkOrc!er Report, 

SWBU 

t Paul / Cahokia, IL 622060000 

03/29/2018 03/29/2018 Complete 

04/28/2021 9:1 6:42AM 

5•1111-2-15 

CUSTOMER PROBLEM. 
NOTIFIED 

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

lncludesAll Dates Required 

Includes All Completion Dates 

WO Number Code 

Subtotal for Account : 15356 

Cust: 15383 

Amt Owed ($): 0.00 

2556 SWBU 

Subtotal for Account: 15383 

17.75 

Date 
Initiated 

04/05/2018 

Date 
Required 

Complete 
1 

Status 

t Michael / Cahokia, IL 622060000 

04/05/2018 

Complete 
1 

Complete 

Mesker I Cahokia, IL 622060000 cust; 15387 

Amt Owed ($,): 

6783 SWBU 12/27/2019 Complete 

Co1"11plet1011 Notes: CUSTOMER PROBLEM HAS BEEN NOT1FIED 

Subtotal for Account : 15387 

Cust: 15430 

Amt Owed (S): 0.00 

4490 SP 01/28/2019 

Complete 
1 

t Zita / Cahokia, IL 622060000 

01/28/2019 Complete 

Completed 
Date By Note 

Cahokia Water And Sewer 

FY 2020-2021 

13- 8000 • 0 .4 

CUSTOMER PROBLEM HAS BEEN NOTIFIED 

13-9132-0 .10 

SEWER MAIN HAS CAVED IN ONCE AGAIN, SETTING 
UP BYPASS 

Como1euoo Notes; AL SUPPOSE TO CONTACT WES ABUOT SEE1NG CUSTOMER10 GET PERMISSION TO GET ELECTRIC TO RUN BY PASS PUMP 
1 SPOKE WITH HOMEOWN~ BOUT All THIS RORY MORGAN 

5948 SWBU 08/14/2019 Complete ..... CALLEDANDSAIOSEWER lS 
~ ESAYS THERE IS A BYPASS THERE 

Completion Noles: CUSTOMER PROBLEM CUSTOMER HAS BEEN NOTIFIED 

Complete 
Subtotal for Account : 15430 2 

Cust: 15431 

dcomwell 
ub-WorkOrderReport 

t Zita ( Cahokia. IL 622060000 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/201 7 To 04/28/2021 

Cahokia Water And Sewer 
FY 2020-2021 

lncludesAII Dates Required 

Includes All Completion Dates 

WO Number Code 

Amt Owed ($): 0.00 

2022 SP 

Subtotal for Account : 15431 

Cust: 15471 

Amt Owed($): 

1923 

8644 

0.00 

swo 

swo 

Date 
Initiated 

01/29/201 8 

Date 
Required 

Complete 
1 

Status 

Complete 

St Zita I Caholda, IL 622060000 

01/18/2018 Complete 

11 /23/2020 Complete 

Comp'leted 
Date By Note 

WE HAVE TO JET THE LINE PER JAMES C 

13 -10534 - 0 - 9 

....... MELL IS GONE. GUYS WERE 
~ HOLE 

CUSTOMER CALLED TO SAY THERE IS A BAD 
SEWER SMELL AT HER PROPERTY- SHE SAID 
EVERYTHING IS DRAINING FINE 

Corr.oletion Notes· i\11-l57 IN fRO,\JT OF rlOUSE SURCHARGED · HAD TO JET FROM MH5 1 ST MICHAEL & Si ZITA EASEMENT - CLEARED T'-!E CLOG 

Subtotal for Account : 15471 

Cust: 15523 

Amt Owed (S): 

8645 

227.24 

SP 

Subtotal for Account : 15523 

Cust: 15524 

Amt Owed ($): 0.00 

9464 SWBU 

dcomwell 
t b-VVorkOroerRepo-c 

11/13/2020 

04/26/2021 

Complete 
2 

reston I Cahokia, IL 622060000 

Complete 

12 - 37033 - 0-7 

( Hl:Ci<:;.DOOWNS!liEA<Vl , .... 1- ITS=M?,YA,,ic f,.-,..,., "-'c:i rtOWFt;\/h,' ~lJ 1,1~uw illU • ~ )R ~U"'E ,-:- NOTOIIIT1•=-c I I 
,,,...-1:n TG r 1•!EC,~ MH [71P,!:CT _ 'i i3EH ND THE~ JI S I l--!A\/1:: ~I j I\Cr,E5S AT fl S TIMI:= ;:RIVA v F£1" E /, tH_ 1/' /.Y 
1 ~::.UNI.:.' l ,, K'YA4lJ "NL lliOGhF: I~ ➔\J!lh-

Complete 
1 

t Helena / Cahokia, IL 622060000 

Complete 

04aa12021 9:16:42.AM 

CUSTOMER'S SO-LEFT VOICEMAIL SUNDAY 
SAYING THE SEW 71.CKING UP 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes AH Dates Required 

Includes All Completion Dates 

WONurnber Code 

Subtotal for Account: 15524 

Cust: 15554 

Amt Owed (S}: 65.99 

2361 SND 

Subtotal for Ac.count : 15554 

Cust: 15599 

Amt Owed ($): 

2210 

0.00 

SP 

Subtotal for Account : 15599 

Cust: 15705 

Amt Owed (S): 

2764 

0.00 

swo 

Subtotal for Account~ 15705 

Cust: 15794 

dcomwell 
ub-WorkOrderRe!lor• 

Date 
Initiated 

Date 
Required Status 

Completed 
Date 

CUSTOivlS PR.J3G\,I Ti 1E'r •NE;,E ''0,l- r:'O 

03/12/2018 

Complete 
1 

t Helena / Cahokia, IL 622060000 

Complete 
1 

Complete 

St Helena I Cahokia, IL 622060000 

02/27/2018 Complete 

UR Fci09L:_lv I "u I _ Jt. 1 _ f. _ 

Complete 
1 

erome / Cahokia, IL 622060000 

05/01/2018 05/01/2018 

Complete 
1 

Complete 

t Robert I Cahokia, IL 622060000 

04/28/2021 9:16:42AM 

By 

I 

Note 

•• • 

Cahokia Water And Sewer 

FY 2020-2021 

13'-12100 - 0 - 5 

CUSTOMER PROBLEM. HAS BEEN 

13-12633-0-10 

HUNTER SEWER CALLED TO REPORT GUSTOMER 
HAVING SE~CALL~ITH 
RESULTS AT 111111111111111 

12 • 26300 • 0 • 4 

CUSTOMER IS COMPLAINING ABOUT A BAD SEWER 
SMELL LANDLORD STATED HE SNAKED LINE 

5 • 870 -0-8 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 
~y 2020-202 1 

Includes All Dates Required 

Includes All Completion Dates 

WO Number Code 

Amt Owed (S): 28.43 

3753 l\,1SC 

Subtotal for Account : 15794 

Cust: 15852 

Amt Owed (S): 0.00 

6415 swo 

Subtotal for Account : 15852 

Cust: 16268 

Amt Owed {$); 0.00 

9112 swo 

Subtotal for Account : 16268 

Cust: 16380 

Amt Owed ($): 

8212 

dcornwell 
uc-WorkOreier~ep,)• t 

0.00 

SWBU 

Date 
Initiated 

09/28/2018 

10/21/2019 

Date 
Required Status 

Complete 

Complete 
1 

ichard / Cahokia, IL 622060000 

10/21/2019 

Complete 
1 

Complete 

St Michael / Cahokia, IL 622060000 

02/23/2021 Incomplete 

Incomplete 
1 

illiams / Cahokia, IL 622060000 

09/08/2020 Complete 

Completed 
Date By Note 

RAISE RING & LID 

1'3 - 18200 • 0 - 2 

CUSTOMER SAID SHE GOES OUTSIDE AND THERE 
IS A HORRIBLE SEWER SMELL 

13 · 35700 - 0 -1 

SEWER BACKING UP OVER WEEKEND - CUSTOMER 
CALLEO TO REPORT AND SAYS SOMEONE CAME 
OUT AND TOLD HIM THERE WAS NOTHING THEY 
COULD DO UNTIL TUESDAY (AFTER HOLIDAY) - HAS 
NOT USED HIS WATER ALL WEEKEND BECAUSE HE 
DID NOT WANT TO TAKE CHANCE OF ANYTHING 
COMING BACK UP 

..... 1➔~ :Kc:: US!'-/1 ,; 7 & DSl'vlrl lf.< . ''Ci l H t,Oivl I r -L·( JJOVVN ANIJ I- Q'J', ,NG - SPOKE vv1~H TEiW\,\>T AN::, TOLu 1-l:=R: IO , d I 
'-12Li\i•,:_oqo,,c=J::cSt,L !;ON Th 1 !' J[-ANuN-:cP ro:;NAK!::-1 1::.l~u;E 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date lnltiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 

Includes All Completion Dates 

WO Number Code 
Date 
Initiated 

Date 
Required 

Complete 
Subtotal for Account : 16380 1 

Status 

Cust: 16382 - imams / Cahokia, IL 622060000 

Amt Owed :$i: -121 .54 

9293 SWBU 03/25/2021 03)25/2021 Complete 

Completed 
Date By Note 

Cahokia Water And Sewer 

FY 2020-2021 

13 - 45100 -0-1 

SEWER BACKING UP. RORY CALLED JN 

Cor;o·el10" \Jotes- CH'::CK20 MANHOL:: C'T ( S:JRC.-lA.RGED HAT -o JET GOT CITY SEWER FLOWING RORY 

Complete 
Subtotal for Account : 16382 1 

Cust: 16474 - chard / Cahokia, JL 622060000 

Amt OWed t$1: 37.28 

3293 SWBU 07/24/2018 Complete 

Subtotal for Account : 16474 

Cust: 16548 

Amt Owed (S): 

9325 SWBU 

Subtotal for Account: 16548 

Cust: 16602 

dcomwetr 
11t1-WorkOrrJ<·rR-,ocrt 

03/31/2021 

Complete 
1 

Richard I Cahokia, IL 622060000 

03/31/2021 Complete 

01.JR LINE ARE GOOD CUSTOMER PR08LEM 

Complete 
1 

ichard I Cahokia, IL 622060000 

04/28/2021 9:16:42AM 

13 • 49300-0 - 2 

CUSTOMER SAYS SEWER IS BACKING UP IN 
PROPERTY AN S ECK OUR LINES -
CAL 

13 - 55500 - 0 - 10 

CUSTOMER STATED GREEN LIGHT AT PUMP 
STATION IS ON, AND SHE IS NOW GETTING BACKUP 

13 • 56700 • 0 • 1 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 

FY 2020-2021 
Includes All Dates Required 

Includes All Completion Dates 

WO Number 

Amt Owed ($): 

4488 

7260 

8565 

Date Date Completed 
Code Initiated Required Status Date By Note 

35.50 

SND 01/28/2019 01/28/2019 Complete CHECK DOWN AND UP MANHOLES WE ARE 
FLOWING. CUSTOMER PROBLEM. KNOCKED AT 
DOOR NO ANSWER. JAMES A 

SND 03/09/2020 03/09/2020 Complete CUSTOMER STATED HIS SEWER IS NOT DRAINING 
PROPERLY 

Comple!1on Notes, CHECKED UP AND DOWN STREAM MANHOLES CITY IS FLOWING. CUSTOMER NEED TO CALL A PLUMBER, I DID NOT SPEAK 
TO CUSTOMER 

SWBU 11/06/2020 Complete EASTSIDE SAYS ITS US. THEY RAN LINE 

ComiJlet1on Notes. 

Subtotal for Account : 16602 

Cl TY SEWER SURCHARGED FRIDAY LATE .ll.FTERNOON WE JETTED UNE AND GOT LINE OPEN CITY FLOWING GOOD NOW 

Complete 
3 

ichard / Cahokia, lL 622060000 13 - 4232 - 0-4 Cust: 16763 

Amt Owed ($): 

7266 SWBU 03/09/2020 Complete 

Compleiton Notes; 

Subtotal for Account : 16763 

Cust: 16791 

Amt Owed ($): 0.00 

CHECKED UPSTREAM AND DOWNSTREAM MHS. CITY r LOWING. TOLD cus roMER IF HE FOUND ANYTHING HE WOULD COME 
BACK IF NOT THEY NEED TO CALL A PLUMBER ALSO SHOWED THEM THEIR CLEANOUT PIPE WA.S BROKEN 

Complete 
1 

ichard I Cahokia, IL 622060000 13 • 63800 • 0 - 1 

8665 SND 11/30/2-020 Complete -Cornple\ion Nmes: 

Subtotal for Account : 16791 

Cust: 16859 

dcomwell 
c1b-WorKOrderReport 

WE WENT OUT AND CHECKED CITY SEWER FLOWING, BUT FOUND GREASE IN MANHOLE SO WE JETTED LINE ANYWAY -
DJD NOT HELP CUSTOMER - TOLD CUSTOMER TO CALL 0 LUMBER 

Complete 
1 

Morningstar I Cahokia, IL 622060000 13 - 72700 • 0 • 2 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Includes All Dates Required 

Includes All Completion Dates 

WO Number Code 

Amt Owed($): 0.00 

6401 SP 

8019 SWBU 

Date 
Initiated 

10/17/2019 

08l10/2020 

Date 
Required 

Completion Notes: CUSTOi\lER P-ROSLEM 

805$ SWBU 08/14/2020 

Status 

Complete 

Complete 

Complete 

Completed 
Date 

08/1 0/2020 

By Note 

Cahokia Water And Sewer 

FY 2020-2021 

CUSTOMER CALLED TO SAY HIS DOWNSTAJRS 
TOILET ISN'T FLUSHING PROPERLY AND USUALLY 
WHEN THAT HAPPENS THERE IS SOME SORT OF 
BACK UP STARTING - HE ASKED THAT WE CHECK 
OUT OUR LINE 

sewer backing u-

CUSTOMER CALLED TO SAY HIS SEWER IS 
BACKING UP - WHEN HE CALLED A WEEK OR SO 
AGO WE TOLD HIM OUR LINE WAS CLEAR AND HE 
CALLED EAST SIDE SEWER OUT. THEY CAME OUT 
ON WEDNESDAY AND CLEARED HIS LINE BUT IT 
ONLY LASTED A DAY AND NOW IS BACKING UP 
AGAIN 

1.::ornp•et1011 \;c:es k "TED OUR LINE o',r S.il.'D I Wt,,S "lo~ MN! Hll\iG Tf-11\' V1!0Ut 11 hAVF FFFFCTr;t; tHS PROP _RTY - HF :SPOKE WITI
C~iSTOll.•IF ~ ND TOLD 1Wv1 TO CON TAC'r Pt I l~,l llf"'{ TO 1-iAVE •➔ fS LINE CLEAR[□ ANPIOR Vl:Ji=O!::D 

SP 01/08/2021 ~ ete ""')ump needed replaced porky talked to 88_80 

Subtotal for Account: 16859 

Cust: 16862 

Amt Owed ($): 0.00 

4613 SWBU 

Subtotal for Account: 16862 

Cust: 16917 

dcornwell 
c1b-Wor11Orel0rRepoF1 

Complete 
4 

utie / Cahokia, IL 622060000 

02/13/2019 02/13/2019 

Complete 
1 

Complete 

ulie / Cahokia, IL 622060000 

04/28/2021 9:16:42AM 

13 • 72934 • 0 • 2 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 

Includes All Completion Dates 

WO Number Code 

Amt Owed ($): 0.00 

1783 SP 

Subtotal for Account : 16917 

Date 
Initiated 

12/28/2017 

Date 
Required 

Complete 
1 

Status 

Complete 

Cust: 16925 

Amt Qwed ($): 

6775 

ichard I Cahokia, IL 622060000 

17.75 

SWBU 12/23/2019 12123/2019 Complete 

Completed 
Date By Note 

Cahokia Water And Sewer 
FY 2020-2021 

13 · 76200 • 0 -1 

SEWER HAS BEEN BACKING UP FOR 3 DAYS 

Comple(ton l\lotes- JET JOB, CITY SEWER WAS HOLDING HAD TO JET LINE ALL CLEAR NOW RORY AND JOr 

8305 SWBU 09/28/2020 Complete CUSTOMER CALLED TO SAY THAT YESTERDAY HER 
SEWER STARTED BACKING UP TO HER TOILET AND 
SHE BELIEVES IT IS SOMETHING CLOGGED UP 
ACROSS THE STREET 

Cornpletron Notes: 

Subtotal for Account : 16925 

OUR PR00LEM, WE HAO TO JET LINE CUSTOMER WAS N01 1F1eo 

Complete 
2 

Cust: 17010 fskell / Cahokia, IL 622060000 

Amt Owed (.$): 39.06 

5219 SWBU 04/29/2019 Complete 

Comptel1011 Notes, 

Subtotal for Account : 17010 

Cust: 17150 

Amt Owed($): 37.28 

dcomvvell 
ub-Wor~OrderRepon 

CUSTOMER PROBLEM 

Complete 
1 

t Bartholomew / Cahokia, IL 622060000 

04/28/2021 9:16:42AM 

14-400 -0 - 5 

15-2100-0-5 

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 

Page 156 of 255 



WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 

FY 2020-2021 
Includes All Dates Required 

Includes All Completion Dates 

WO Number 

4850 
Code 

SND 

Date 
lnitiat.ed 

03/18/2019 

Date 
Required Status 

Complete 

Completed 
Date By 

-

ALLEDTOSAYHEHAS 
VERAL TIMES BUT THE 

ACKING UP AND NOT DRAINING 

Comp1e\1on Notes. MANHOLES ARE .:>OWN. RORY SAID WEARE GOING TO JET LINE TO SEE IF IT 18 lN THE RISER, CUSTOMER HAS BEEN 
NOTIFIED 

8443 SP 10/20/2020 Complete SEWER SMELL. AFTER SEWER SMELL IT ALWAYS 
START TO BACK UP 

SubtotaJ for Account: 17150 

Cust: 17193 

Amt Owed ($}: 0.00 

9441 SWBU 

Subtotal for Account : 17193 

Cust: 17197 

Amt Owed($): 17.75 

6286 

dcomweU 
ub-WorkOruerRcport 

SP 

04/19/2021 

Complete 
2 

t Patrick / Cahokia, IL 622060000 

Complete 

15 · 4000 · 0 · 2 

CUSTOMER LEFT VOICEMAIL ON SUNDAY TO SAY 
HE IS HAVING SEWER ISSUES ANO HAS HAD A 
PLUMBER COME OUT TO CLEAR HIS LINE -
SENDING WORK ORDER TO CHECK OUR LINE T.O 
BE SURE WE ARE CLEAR 

l l~f-CKf-'"'i LISMH & DSM>-j ':'.ITV'f-LOWltlC: - .:JIIJ r:c,- ~PF/\K IO /\NY"t,i: - ';A,lLEJ AND SPOKE w1-H -<EVIN 4123/21 IO NC'll 1-=Y 

10/01/2019 

Complete 
1 

t Patrick / Cahokia, IL 622060000 

Complete CUSTOMER CALLED TO SAY THERE IS A SINKHOLE 
OF SOME SORT THAT IS IN HER BACKYARD, IN THE 

•

ER BETWEEN HER AND HER PARENTSAT 
T PATRICK. WANTS TO KNOW IF THIS IS 
THING ON THEIR END THAT ~EN 

CARE OF OR ON THE CITY - WOR~ 

,F.S fHE~E.ISr1Sll·il\liOLE:INBI\Cr,.YAKL) ,,VEWltl t-f-"VE TOF;::ONT-IUR..:i□A, t\NDM01'11T0R THl:. SJI IArllJN 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Includes All Dates Required 

Includes All Completion Dates 

WO Number 

7910 
Code 

MSC 

Date 
Initiated 

Date 
Required 

Completed 
Date 

07/24/2020 
Status 

Complete 

f~•.!l{"l. ,V _,_ :.ON1l\r-T J~T:;t"\!E- V :i ~ , • [ H4/t T 
·li"IT\- 71 ',i'.;1]">1 1 '2 112f'°\l 

By Note 

Cahokia Water And Sewer 

FY 2020-2021 

CUSTOMER CALLED TO QUESTION THE STATUS OF 
THE SINKHOLE IN BACKYARD THAT IS EFFECTING 
HER AND HER PARENTS NEXT DOOR. THEIR 
CONCRETE SLAB UNDER THEIR SHED IS STARTING 
TO FALL AND THE PRIVACY FENCE IS NOW FALLING 
AS WELL. WANTS TO KNOW IF THEY CAN GET A 
LETTER TO SAY IT IS ALRIGHT FOR THEM TO FILL 
THEMSELVES IF IT IS NOT OUR LINE CAUSING IT. 
SHE HAS AN INSURANCE ADJUSTER COMING OUT 
ON TUESDAY ABOUT HER ROOF AND FENCE DUE 
TO THE PREVIOUS .STORM AND WANTED TO HAVE 
ANSWERS BEFORE THEY ASKED ABOUT THE 
SINKHOLE. 

1,i Al 

,AJ ~,-it., -, 1 •a.1!:'.;A\,E .--~~--- = _.;~J~=,~,.=~:.-_;C,E.A ~ 

Subtotal for Account : 17197 

Cust: 17201 

Amt Owed (S): 0.00 

6439 SP 10/24/2019 

Complete 
.2 

-iC SAF = •\;; I 
Ii -;J 'J-~ll 4 -

St Patrick / Cahokia, IL 622060000 

Complete 

Complelion Notes: CUSTOMER rs AWARE OF THE CAVE IN SEWER SMELL IS GOtJE 

Subtotal for Account : 17201 

Cust: 17248 

Amt Owed ($): 0.00 

dcomwell 
Ub-WprkO rdarR.epori 

Complete 
1 

St Matthew / Cahokia, IL 622060000 

04/28/2021 9:16:42AM 

15-4400-0-2 

SEWER~O HAS A SEWER 
CAVE i~ 

7 • 1173 • 0 -11 
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WORK ORDER R.EPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Includes All Dates Required 
Includes All Completion Dates 

WO Number 

2663 

Code 

MSC 

Subtotal for Account : 17248 

Date 
Initi ated 

04/20/2018 

Date 
Required 

Complete 
1 

Status 

Complete 

Cust: 17249 

Amt Owed { $ 1: 

2631 

t Boniface I Cahokia, IL 622060000 

0.00 

SP 04/13/2018 Complete 

Completed 
Date By Note 

Cahokia Water And Sewer 
FY 202C-2G21 

OWNER SAYS WATER IS OFF. IF SO IT WOULD BE 
THE BOTT~ T BEEN AT THE HOME 
SINCE FEB.__. 

15 • 5832 · 0 · 1 

RORY MORGAN STATED THAT THIS AREA AND ST 
BARTHOLOMEW ARE HAVING SEWER PROBLEMS 

Cd::CXED L!PSTI,~ AM 'viH/Slif ,,:-1,.:.:-tGl=D \f J,'f\lT TO , 1VV,\5TR~.,.,M ,,1;1 JE l T .:.0 L1N= ';OT EV'" ~YT..-1l i\.G "' )\Nl~,G ,\l i 

Subtotal for Account : 17249 

Cust: 17250 

Amt Owed ($): 

5235 

0.50 

SWBU 

Subtotal for Account : 17250 

Cust: 17257 

Amt Owed ($): 

7147 

dcomwell 
ub-Yvarl\On::er"leport 

I 11 

SP 

GOCD 

05/01/2019 

02/20/2020 

Complete 
1 

t Boniface / Cahokia, IL 622060000 

Complata , 

Complete 

~ t Boniface / Cahokia, IL 622060000 

Complete 

04/28/2021 9:16:42AM 

15 • 5900 - 0 • 1 

CUSTOMER CALLED TO SAY HER SEWER IS 
BACKING UP IN TOILET· SHE HASN'T TRIED TO RUN 
HER WASHING MACHINE BECAUSE HER NEIGHBOR 
ACROSS THE STREET TOLD HER THAT WHEN SHE 
RAN HERS THAT IT BACKED UP IN HER HOUSE 

- -- - -
l.=i=- • ~AG::. =:! 'J A, 2 4 •1 

15-6132-0-4 

customers problem-porky talked to customer 

Page 159 of 255 

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 



WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Includes All Dates Required 

Includes All Completion Dates 

WO Number Code 
Date 
Initiated 

Oate 
Requir.ed 

Subtotal for Account : 17257 
Complete 

1 

Status 

Cust: 17282 t Benedict / Cahokia, IL 622060000 

Amt Owed ($): 0.00 

2405 SWBU 03/15/2018 Complete 

Completed 
Date By 

Completion Notes: OUR PROBLEM CUSTOMER r!AS BEEN NOTIFIED HAD TO JE;f LINES 

3348 SWBU 

Subtotal for Account : 17282 

Cust: 17292 

Amt Owed($): 

2675 

76.34 

SND 

07/30/2018 

04/2412018 

07/30/2018 Complete 

Complete 
2 

St Benedict / Cahokia, IL 622060000 

04/24/2018 Complete 

Comple,ion Notes- CUSTOME~ PROBLEM THEY HAVE BEEN NOTIFIED JAMtS C 

Complete 
Subtotal for Account : 17292 1 

ast STh / Cahokia, IL 622060000 Cust: 17313 

Amt Owed ($); 

9361 

0.00 

MSC 04/06/2021 Complete 

CompJer,on Notes• 

Subtotal for Account: 17313 

Cost: 17340 

Amt Owed($): 17.48 

dcornwell 
ub-WorkOroerqapor: 

RORY IS AWARE 

Complete 
1 

utz I Cahokia, IL 622060000 

04/28/2021 9:16:42AM 

Note 

-

Cahokia Water And Sewer 

FY 2020-2021 

15 · 7332 · 0 • 5 

OUR PROBLEM, HAO TO JET LINE. CUSTOMER HAS 
BEEN NOTIFIED. 

1'5 • 8100 · 0 · 4 

OWNER 

6-1576-0-11 

owner says there is a leak on our side 

14-33600-0-11 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 
FY 2020-2021 

Includes All Dates Required 
Includes All Completion Oates 

WO Number 

8137 

Code 

SWBU 

Date 
Initiated 

08/25/2020 

Date 
Required 

08/25/2020 

Status 

Complete 

Completed 
Date By Note 

ASKS IF WE CAN CHECK OUR UNES. 

Complallo- Notes· CHECKED DSMH 2.:1 FLOWING-USMH25 S0RCHAF<GFO HAD -o JET FROM 24 10 25. A!.,L FLOWlNG NOW I OIDNT SPEAK 10 

Subtotal for Account : 17340 

Cust: 17346 

Amt Owed($): 17.75 

2151 SP 

Subt.otal for Account : 17346 

Cust: 17364 

Amt Owed (S): 55.32 

RESIDEN I . RORY @ DARWYN'S FLUM131NG CALI Ei:l-NOTIFIED OF ISSUE 08i26/2020 SL 

Complete 
1. 

St Patrick / Cahokia, IL 622060000 

02/16/2018 Complete 

Complete 
1 

t Cletus / Cahokia, IL 622060000 

15 - 9500 - 0 • 4 

customers problem - city main floWing 

15 - 11133 - 0 • 2 

6349 SP 10/09/2019 Complete SEWER CAVING INAND TREE IS LEANING BECAUSE 

Subtotal for Acc(>Unt : 17364 

Cust: 17391 

Amt OWed ($'): 

7736 

56.81 

SP 

Subtotal for Account: 17391 

Cust: 17437 

dcomwell 
Lib-Worl<O<der~eporl 

~ IS ABOUT TO FALL ON SHED 

11:.F.i.R ,.s •RE~ .SER 11t l l G r - nf E ~E m1r., BU 1 - o vv~ iflt 1\w1 ,, 111:- R Ot:'PT 

06/08/2020 

Complete 
1 

t Benedict / Cahokia, IL 622060000 

Complete 
1 

Complete 

t Bartholomew ./ Cahokia, IL 622060000 

04/28/2021 9:16:42AM 

1-5 - 11900 • 0 • 5 

CAVING IN AROUND MANHOLE #52 IN THE BACK 
YARD. 

15-13000-0-4 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sew er 
FY 2020-2021 

lncludesAII Dates Required 
Includes All Completion Oates 

WO Number Code 
Date 
Initiated 

Date 
Reqvired Status 

Completed 
Date By Note 

Amt Owed($): 37.28 

7685 SWBU 05/28/2020 Complete 05/28/2020 sewer backs up in tQilet 

Comp1et1on No!es: customer proo1err porky spoke w•th rn .. s1omer 

Subtotal for Account : 17437 
Complete 

1 

Cust: 17440 t Bartholomew f Cahokia, IL 622060000 15 - 13200 · 0 - 2 

Amt Owed ($): -0.12 

5257 

5430 

7557 

7706 

8001 

dcornwell 
LJb-WorkOrderReport 

SWBU 05/03/201 • I I I 9 

Completion Notes: 

MSC 05/31/2019 05/31/2019 

Complete 

Complete 

SEWER BACKING ue, 

CUSTOMER TALKED TO RORY ABOUT TREES IN HER 
BACKYARD. SOMETHING ABOUT THE SEWER LINE 
AND HER TREES NOW LEANING . 

Completion Notes: SPOKE WITH HER TODAY OVER THE PHONE, SHE IS SUPPOSE TO CALL ME ON MONDAY OR TUESDAY TO MEET ON THE 
ISSUE. RORY 5/31/2019 

MSC 04/30/2020 Complete 

Completion No\es R MORGAN SPOKE WITl-i HER ANO GE-nNG SITUAl ION RESOLVES 

SP 06/02/2020 Complete 

USTOMER IS UNHAPPY THAT WE 
HAVENT BEEN ABLE TO FIX HER YARD IN A TIMELY 
MANNER. WOULD LIKE TO SPEAK WITH RORY OR 
SOMEONE ABOVE HIM 

SEWER SMEL.L. SOMEONE APPARENTLY WERE 
SUPPOSE TO GO OUT AND PUT LIME DOWN SO IT 
DOESNT SMELL 

Completion Notes· CUSTOMER PROBLEM. SHE S fATED SHE HAS SEWER SMELL IN HOME. PUT POWER BLEACH IN CLEAN OUT ANO IN Pl 
W~RE SEWER BYPASS SHE STA i ED SHE WAS STILL HAVING BACK UP IN WASHER AND KITCHEN SINK 

MSC 08/05/2020 Complete CUSTOMER REQUESTED f OR RORY TO REMOVE 
VILLAGE PROPERTY OFF HER YARD. SHE STATED 
SHE DOESNT WANT TO SPEAK WITH RORY OR THE 
OFFICE AGAIN. SHE SAID IF WE DO NOT REMOVE IT 
SHE WILL DO IT HERSELF. 

Comolelion Notes: REMOVED 8-6-2020 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 
Includes All Completion Dates 

WO Number 

8064 

Code 

MSC 

Subtotal for Account ; 17440 

Cust: 17443. 

Amt Owed (S): 

5208 SWBU 

Subtotal 'for Account : 17443 

0.00 

Date 
Initiated 

08/14/2020 

Date 
Required 

Complete 
6 

Status 

Complete 

St BarthoJomew / Cahokia, IL 622060000 

04/29/2019 04/29/2019 

Complete 
1 

Complete 

t Bartholomew I Cahokia, IL 622060000 

Completed 
Date By Note 

Cahokia Water And Sewer 
FY 2020-2021 

MESSAGE FROM MAYOR TO GIVE T~ PLEASE 
GET THIS HANDLED ASAP. REGARD~R. 
WAS·TOLD TO CALL IF NOTHING IS DONE. COPY OF 
NOTE FROM MAYOR IN FILE 

15 -13533 · 0 - 1 

WASHING MACHING JS SHOOTING OUT WATER 
FROM DRAIN 

15-13300-0-3 Cust: 17497 

Amt Owed ($): 

5211 SWBU 04/29/2019 04/29/2019 Complete WASHING MACHIN 
FROM ORA.IN. CALL 

Comp1ellcn Notes (;I I Y MAIN OCJWN Bi=I nw THEIR L/111-:.RI\L t JLO - ro T~L- I l\tml ()RD ro 1-tAVE SN/~KEO 
LET I tlM ~NOW TO CALL IN I\ Pll,M[ER 

Subtotal for Account : 17 497 · 

Cust: 17500 

Amt Owed ($}: 

9439 

0.00 

SWBU 

Subtotal for Account : 17500 

Cust: 17512 

dcornwell 
ub-WorkOt..:ierRerort 

Complete 
1 

St Dominic / Cahokia, IL 622060000 

04/19/2021 Complete 

Complete 
1 

t Patrick l Cahokia, IL 622060000 

04/19/2021 

04/28/2021 .9:16:42AM 

15 - 30300 - 0 - 3 

customers problem been notified 

15-19400-0-2 

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 
FY 2020-2021 

Includes All Dates Required 
Includes All Completion Dates 

WO Number 

Amt Owed {$): 

3002 

7365 

7587 

Date Date 
Code Initiated Required 

19.43 

SWBU 06/06/2018 06/06/2018 

SWBU 04/02/2020 

Status 

Complete 

Complete 

Completed 
Date By Note 

CUSTOMER PROBLEM AND THEY HAVE BEEN 
NOTIFIED 

MAIN SEWER LINE IS BACKING UP IN YARD WHERE 
THE PIPES ARE GOING 

Complettcn Notes. BYPASS PIPE CAME APART HAD TO PUT IT BACK TOGETHER SPEWED SEWAGE ALL OVER BACKYARD. SPRINKLED 
CHLORINE ALL OVER FOR NOW GOING TO HAVE H&H VACTOR IT UP NCXT WEEK MONDAY OR TUESDAY RORY SPOf,i: WITI-1 
CUSTOMER 

SWBU 05/06/2020 Complete 

Con;p!etion Notes: CUSTOMER PROBLEM HAVE BEEN NOTIFIED 

Complete 
Subtotal for A ccount : 17512 3 

Cust: 17545 

Amt owed ($): 

5126 

5519 

0.00 

SP 

t Cletus / Cahokia, IL 622060000 

04/11/2019 Complete 

15 - 21400 • 0 - 1 

SEWER COMING UP IN MH 

Completion Notes- NO SEWER ISSUES. CITY SEWER FLOWING GOOD. SHE IS CALLING ABOUT THE WATER THAT HER SUMP PUMP DISCHA."l.GES 
INTO THE S rREET. SHE GALLS ALOT AND ITS ALWAYS HER PUMP WATER 

MSC 06/1 2/201 9 06/12/2019 Complete CUSTOMER STATED THAT THERE IS NOW WATER IN 
FRONT OF HER HOUSE. SHE SAID ITS COMING 
FROM HER HOUSE. SHE IS OLDER ANO 
CONFUSED_ DON'T KNOW IF ITS GROUND WATER 
FROM HER DRAINS OR COMING FROM OUR 
SEWER. 

Complenon Notes. SENTJAMES BY THERE TO EXPLAIN EVERYTHING IS OK. ITS HER SUMP PUMP DOING A GOOD JOB. 

Subtotal for Account: 17545 
Complete 

2 

Cust: 17573 St Patrick f Cahokia, IL 622060000 1S - 23632-0-5 

Amt Owed {$); 37 .25 

dcornwell 04/28/2021 9:16:42AM Page 164 of 255 
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WORK ORDER REPORT BY ACCOUNT NUMBER. 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 
FY 2020-2021 

Includes All Dates Required 
Includes All Completion Dates 

WO Number 

.8344 
Code 

SWBU 

Subtotal for Account: 17573 

Cust: 17582 

Amt Owed($): 

3189 

8805 

17.75 

SWBU 

SP 

Date 
Initiated 

Date 
Required 

Completed 
Date By Note 

10/02/2020 

Status 

Complete LANDLORD CALLED TO SAY THE 
SEWER IS BACKING UP AT THIS PROPERTY 

CH!: :;1'1=:::, J&Ml• 1 HOl.J3ES AWI..Y C TY ~F.WL:~ L, WtNr. I ~?.Oubri --:, SV'l\/~P ½AS ,ssu~ 'SPOt<f- WI H ..ANO LOR~ 
TOLD THE~-" G/\'..LA r'I U!,4[l1"1\ - I ~rm O~O CALL:=D !3/1.C>(' N ,1/'i/~07Ll SA' I~ 3 ~OTOR()OTEP. CAvtE 01 lT 1\l,".J ~AN 115 F;:P-
.(1F Sl',Al\" M H!::Ul'i:::_ -HE, (~I - si:1N~R1.ATl,:PJ\I II~ CL,1~'.JE-1-EhOUS~ A_;,;:>EAR5 ,C,Bt.:1 et.SI P.ON IF 
RtTOROOTER rAN A h.JL-tl"' fHEY ARE DE:F NITTL1 I\ Hf 1-.IAI~ 8~i:;AL0SE MAIN c: O'Li 55 AWA'( v'v IH POS-S1t:L=. 10' FAL!.. 
=i'lnM :./.151:-I.'.? U MA 'I SO MA.!<•MUM TO illAIN IS 0$ r-r1--

07/05/2018 

12/22/2020 

Complete 
1 

St Patric!< / Cahokia, IL 622060000 

07/05/2018 Complete 

Complete 

15 • 24000 - 0 - 2 

CUSTOMER PROBLEM AND THEY HAVE BEEN 
NOTIFIED. JAMES C 

SEWER PROBLEM IS WORSE SINCE WE PVT LINER 
IN 

Completion Notes: CUSTOMER PROBLEM IS FROM T~E BR.AKE-rORY SPOKE TO CUSTOMER 

Subtotal for Ac;count : 17582 

Cust: 17588 

Amt Owed (S): 

9469 

-17.75 

MSC 

Subtotal for Account : 17588 

dcornwell 
ui:J-WorkOrde,Report 

04/27/2021 

Complete 
.2 

St Bernadette / Cahokia, IL 622060000 

04/27/2021 Complete 

15 • 24200 - 0 • 2 

CUSTOMER STATED W E TOOK DOWN HER FENCE, 
LANDSCAPING ANO LANDSCAPING ROCKS BEHIND 
HER HOUSE WHEN WILL THE FENCE BE PUT BACK 
UP AND WHEN WILL SHE BE REIMBURSED FOR HER 
SHRUBS, LANDSCAPING AND LANDSCAPING 
ROCKS. 

Tr 11::. WAS l t:: l w SH/vl- ~ RE: "'A R /\!30V1=. SROLINO Rt 5-n~A-,o~s S lL NI= =n T,") BE 1'01\JlPLETED ,::::Ncl-S SGHRU.3.3 
nr- WII I c, IEGI< vvm ccrrR/\CTQr, A5 In \Nf 1m R=-PAIRS WILL CONTINUE R;:)1-: I 

Complete 
1 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Da~e Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 

Includes All Completion Dates 

Code 
Date 
Initiated 

Date 
Required Status WO Number 

Cust: 17595 t Benedict I Cahokia, IL 622060000 

Amt Owed ($): 0.00 

5319 SWBU 05/13/2019 05/13/2019 Complete 

Completed 
Date By 

Completion Notes: SIJMP PUMP PJPE IS BROKEN- CUSTOMER PROBLEM CALLEO CUSTOM 

Subtotal for Account : 17595 

Cust: 17638 

Amt Owed ($): 

4767 SP 03/07/2019 

Complete 
1 

St Cletus / Cahokia, IL 622060000 

03/07/2019 Complete 

Note 

AFTER HOURS CALL OUT 

Cahokia Water And Sewer 
FY 2020-2021 

Completion Notes: CALL OUT HAD TO JET LINE ,JAM!:S C. 317/19 IT IS .CUSTOMER PROBLEM. OUR LINES ARE DOWN. CUSTOMER rlAS NOT 
BEEN NOTIFIED 

5250 

7069 

8203 

SWBU 05/02/2019 05/02/2019 Complete HE WANTS TO KNOW IF OUR PUMPS ARE ON, 
WATER IS BACKING UP IN HIS BASEMENT. 

Completion Notes· CHECKED DOWNSTREAM AND UPSTREAM MANHOLES CITY SEWER ftl OWING- SPOKE WITH CUSTOMER, CUSTOMER 
UNDERSTANDS THE JSSUE OF GROUND WATER. RORY 

SWBU 02/05/2020 Complete 

Completion Notes· OUR PROBLEM CUSTOMER HAS BEEN NOTIFIED 

SWBU 09/02/2020 Complete 

Completion Notes. 

CUSTOMER CALLED TO SAY HIS DOWNSTAIRS 
BATHROOM TOILET IS BACKING UP INTO SHOWER 
WHEN HE FLUSHES AND USUALLY WHEN THIS 
HAPPENS THERE IS SOMETHING GOING ON WITH 
THE MAIN LINE 

Subtotal for Account: 17638 

BYPASS PUMP WAS CLOGGED • ,JOE & AL PULLED IT ANO RESET fT 

Complete 
4 

Cust: 17677 

Amt Owed ($): 0.00 

dcornwell 
ub-WorKOrde--Repor1 

St Benedict I Cahokia, IL 0 15-31200-0-2 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 

FY 2020-2021 
Includes All Dates Required 
lncludesAll Completion Dates 

WO Number 

5268 

8211 

Date 
Initiated 

Date 
Required 

Completed 
Date By Note Code 

SND 05/07/2019 05/07/2019 

Status 

Complete WHEN SHE FLUSHES TOILET WATER COMES OUT 
OF SUMP PUMP 

Completion Notes; CUSTOMER DIDNT UNDERSTAND WHA1 I HI SUMP PlJM~ WAS DESIGNED TO DO. I ':XPLAINED -HE GROUND WATER 
SITUATION TO THEM. THE NOW UNDERSTAND RORY 

SWBU 09/08/2020 Complete CUSTOMER CALLED TO SAY THERE IS WATER 
BACKING UP AND THEY CALLED IN OVER THE 
WEEKEND AND SOMEONE CAME OUT AND SAID 
THEY WOULD BE BACK OUT TUESDAY (AFTER 
t-lOLIDAY) TO WORK ON THE LINE - SAYS SHE IS 
STIU HAVING BACKUP AND WANTS TO MAKE SURE 
SOMEONE IS STILL COMING OUT TO WORK ON 
PROBLEM 

Comple11on Notes CHECKED USMH54 & DSl\il f--53 W HERE BYPASS PUMP IS, CITY SEWER FLOWING - SPOKE WITH CUSTOMER, WENT INSIDE 
BASEMENT. THEY 11JRNED WATER ON FOR TOILET AND FluSHED, IT FLUSJ-ll=D OUTANE 

Complete 
Subtotal for Account : 17677 2 

Cust: 17681 

Amt OWed f$); 

1940 

4492 

5065 

5258 

8823 

dcomwell 
ub Worl<Orrler"eport 

t Benedict / Cahokia, IL 622060000 

17.75 

SWBU 01/22/2018 Complete 

Completion Notes; CUSTOMER PROBLEM AND rHEY HAVE BEEN NOTIFIED. JAMES C 

SWBU 01/28/2019 Complete 

15 - 35000 - 0 -4 

SEWER BACKING UP IN TUB 

BACKlNG UP IN TU 
HAVING BACK UP. 

BORIS ALSO 

Completion Notes; CHECKED UPSTREAM ANO DOWNSTREAM MANHOLES c n·v SEINER IS FLOWING, CUSTOMER NEEDS TO CALL A PLUMBER. 
SPOKE WI rH CUSTOMER 

SWBU 04/04/2019 Complete ALREADY HAD PLUMBER OUT 

Completion Noles: CUSTOMER PROBLEM. SPOKE W ITH CUSTOMER 

SWBU 05/03/2019 05/03/2019 Complete ......a=:usTOMER NOT THERE, CALL HER 
WITH FINDINGS 

Completion Notes: FOUNlJ CITY SEWER SLIGHTLY HOLDING WATER. JETTED ENTIRE SEWER MAIN. CITY MA!N I-LOWING. ANY FURTHER 
ISSUES, CUSTOMER NEEDS TO CALI A PLUMBER 

SWBU 1 Z/28/2020 Complete SEWER BACKING UP tN TU JHE 
21ST. TOILET IS GURGLING 
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WORK OROER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 
lncludesAII Completion Dates 

WO Number Code 
Date 
Initiated 

Comple'iion Notes: 

Subtotal for Account : 17681 

Date 
Required 

CUSTOME~ PROBLEM 

Complete 
5 

Status 

Cust: 17685 t Benedict / Cahokia, IL 622060000 

Amt Owed (S): 36 .. 44 

8510 SWBU 

Subtotal for Account: 17685 

Cust: 17693 

Amt Owed($): 

2275 

-12.62 

SND 

Subtotal for Account : 17693 

10/29/2020 

Incomplete. 
1 

rnoomplete 

.St Benedict / Cahokia, IL 622060000 

03/05/2018 03/05/2018 

Complete 
1 

Complete 

Completed 
Date 

Cust: 17722 

Amt Owed($): 

3111 

ange / Cahokia, IL 622060000 

~3.56 

SP 

Subtotal for Account : 17722 

dcornwell 
LJti-WorJcOrder~eport 

06/22/2018 

Complete 
1 

Complete 

04/28/2021 9:16:42AM 

By Note 

Cahokia Water And Sewer 
FY 2020-2021 

15 - 35200 · 0 • 3 

CUSTOMER CALLED TO SAY WHEN HE WAS 
WASHING DISHES, SEWER WAS BACKING UP IN 
THE TUB - HE SAID IT HAS BEEN HAPPENING FOR A 
COUPLE OF. OILET AND TUB 
AND SINKS 

15 - 38300 - 0 • 2 

CITY SEWER BACK UP. HAD TO JET LINE FROM MH 
30 TO MH 31. RORY 

17 - 5701 · 0 • 1 

SAYS SEWER IS SEEPING IN DITCH AND SEEPING 
THROUGH GROU COME 
INTO DUCTWORK 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 
Includes All Completion Dates 

WO Number Code 

Cust: 17729 

Amt Owed ($): 0.00 

2034 SP 

Date 
Initiated 

01/31/2018 

Date 
Required Status 

Completed 
Date 

ississlppi / Cahokia, IL 622060000 

Complete 

By Note 

Cahokia Water And Sewer 
FY 2020-202'1 

17 - 8132 - 0 - 2 

THEY SAID PLUMMER WENT OVER 100 FEET. ANO 
CAME TO A BLOCK, AND AT A DIFFERENT SITE IN 
THE BACK THE MANHOLE IS SINKING 

OURMIIIN I IOLE IS JOWN, .'.';t\•JK IC:•! E REFOR:c CUH. LI Jr GL.l~TOMEr._ •r .Olli ~•l I IM~ -1 :=\' l\::::E:J TO VIDFO T IEIR _,N!= 

Subtotal for Account : 17729 
Complete 

1 

Cust: 17846 

Amt Owed (S): 

2388 

0.00 

SNO 03/'14/2018 

ue Water I Cahokia, IL 622060000 

03/1 4/2018 Complete 

17 - 40832 - 0 • 3 

CU$1OMER PROBLEM AND THEY HAVE BEEN 
NOTIFIED. JAMES C 

Subtotal for Account: 17846 
Complete 

1 

Cust: 17902 

Amt OWed ($): 

6461 

9332 

ange / Cahokia, IL 622060000 17 - 42001 • 0 • 3 

17.95 

SP 10/30/2019 Complete 

Completion Noles: CHECKED ALL DOWNSTREAM MH AND ALL CLEAR SPOKE WIN CUS f OMERAND THE WHOLE TIME SHES BEEN CALLING IS 
ABOUT HER KITCHEN SINI< WONT DRAIN. TOILET FLUSHES NO PROBLEM WAS TOLD TO CALL LANDLORD 

SWBU 03/31/2021 03/31/2021 Complete CHECKED OUR LINE WEARE DOWN AND FLOWING, 
CUSTOMER PROBLEM. JAMES 

Subtotal for Account : 17902 
Complete 

2 

Cust: 18222 

Amt OWed ($): 0.00 

dcomwell 
uo-WorkOroerReporc 

udith / Cahokia, IL 622060000 17 • 98500 • 0 • 17 

04/28/2021 9:16:42.AM 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes Alf Dates Required 
Includes All Completion Dates 

WO Number 

5950 
Code 

SP 

Date 
Initiated 

08/15/201.9 

Date 
Required Status 

Complete 

Complete.cl 
Date By Note 

Cahokia Water And Sewer 
FY 2020-202·1 

IIIIIIIIIIIIIIICAME IN TO SAY THE MANHOLE IS 
~ WANTED TO LET US KNOW 
BEFORE IT BECAME A BACKUP ON HIS TENANT -
WANTS RORY TO CALL HIM 

0 ~MP lS R\..lNNING FINE NO SURCHARGE ROR'f CALLEO MIKE AND LEFT MESSAGE 1 r.AT AL t WAS OK 

8078 SWBU 08/1712020 08/17/2020 Complete TIGER PLUMBING STATED lT WAS ON OUR SIDE 
SHE HAS MUD AND WATER OVER HER CLEAN OUT 

Complecro,, Notes: CHECKED MH 1N THE BACKYARD, CITY SEWER IS FLOW ING FINE. SPOKE WITH CUSTOMER, fHEY SAID THEY Will CALL 
TIGER" PLUMBING BACK_ 

Subtotal for Account: 18222 
Complete 

2 

Cust: 18235 

Amt Owed (S): 

5216 

~inder / Cahokia, IL 622060000 

282.27 

SWBU 04/29/2019 04/29/2019 Complete 

17 - 55500 - 0 -1 

SEWER BACKING UP 
Comple.tion Notes-. S,Ol<!:c WI H CUSTOM~R SA'r'S MAINLY WI-IEN WAS~tER IS RUNNING SHI:: fl.NOWS TI IE. ISSUE WERc nAVING. S HE IS 

PAI lf=NT SHE' KNOWS we•F,;: PUMPING RORY 

Subtotal for Account: 18235 
Complete 

1 

Cust: 18382 erome / Cahokia, IL 622060000 

Amt Owed ($r, 0.00 

3352 

7145 

SWBU 

swo 

Subtotal for Account : 18382 

Cust; 18419 

Amt Owed ($): 17.75 

dcornwell 
1b-WorJ<.OrderReoort 

07/30/2018 

02/20/2020 

07/30/2018 

02/20/2020 

Complete 
1 

Incomplete 

Complete 

Incomplete 
1 

erome I Cahokia, IL 622060000 

04/28/2021 9:16:42AM 

17 -18601 - 0 - 5 

. e is having sewer back u~ 

CUSTOMER PROBLEM, SHE HAD BEEN NOTIFIED. 

17-61000-0-2 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date .Initiated 12/28/2017 To 04/28/2021 

Includes All Dates Required 

Includes All Completion Dates 

WO Number 

5641 

Code 

SWBU 

Date 
Initiated 

07/01/2019 

Date 
Required 

07/0.1/2019 

Status 

Complete 

Completed 
Date By Ni;,te 

Cahokia Water And Sewer 

FY 2020-2021 

THIS WAS DONE NO ~019. SEWER M.. LES 
SURCHARGED FRONIIIIIDGAR BACK T 
JEROME LANE, WE JETTED LINE GOT THI 
FLOWING, HOWEVER. WE FOU-AVE INS ON 
THE EDG~TRETCH ONE A HITE ST AND 
OTHER AW EDGAR. 

7111u 1~ JETT=D5uT r:E1S~T 1LL B"\GI\E1:ilJP11n1 Rr 1.=:-TOfl.lDPF-0W, 11'?1! 9 ROR'r 

Subtotal for Account ; 18419 

Cust: 18491 

Amt Owed f$): 

6939 

37.28 

SP 

Subtotal for Account : 18491 

Cust; 18508 

Amt Owed{$): 

6054 MSC 

Complete 
1 

erome / Cahokia, IL 622060000 

01/14/2020 

08/30/2019 

Complete 
1 

Complete 

Mississippt / Cahokia, IL 622060000 

08/30/2019 Complete 

Completion Notes· COMPLETED 10/17/2019 RORY M 

Complete 
Subtotal for Account : 18508 

Cust: 18629 

Amt Owed ($): 36.09 

7310 

dcornwell 
LJb-WorkOrderRepprt 

swo 

1 

Joliet #3 / Cahokia, IL 622060000 

03/16/2020 Complete 

04/2812021 9:16:42AM 

17 - 84300 - 0 - 1 

WATER OR SE 0 
ILDING 

17 · 87600 - 0 · 2 

NEED BOTH MANHOLES NEED TO BE LIFTED 

17 • 92800 -1 • 3 

-
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 
FY 2020-2021 

Includes All Dates Required 
Includes All Completion Dates 

WO Number Code. 
Date 
Initiated 

Completion Notes. 

Date Completed 
Required Status Date By Note 

CITY DEWER WAS SURCHARGED HAD TO JET TrlE LINE SEVERAL TIMES. 1STTIME ON 3116/2020 2ND TIME ON 3/17/2020 IS 
WHEN WE FINALLY GOT THE LrNE CLEARED A.ND FLOWING TENANT WAS O UT THERE WHEN WE WERE ON SITE. A_L 
SHOULD BE GOOD NOW_ RORY 

7842 swo 07/07/2020 Complete CUSTOMER CALLED TO SAY THERE IS A REAL BAD 
SEWER SMELL - HIS DRAINS ARE ALL DRAINING 
ALRIGHT BUT SAYS THE LAST TIME HE CALLED 
ll-lAT IT WAS SOMETHING ON OUR END THAT WAS 
CAUSlNG THE SMELL 

8040 

8322 

Complet,on Notes OUR PROBLE\11, ,AVE TO JET LINF GLi3"1 OMER HAS nELN N011FfED 

SWBU 08/11/2020 Complete CUSTOMER CALLED TO SAY SEWER IS BACKING UP 
BY HIS PROPERTY AGAIN 

Coniole 11 0:1 N.:i\i!l>. CrlECKfO UPSr R:?AM MHi•l SUR01ARGFD, CAI.I "'r~ JAl\,lfS ,01 J Hlivl TO ME:3 M:: Al MH511'~ ~0NT AWN 
WE HADriARD - 1MEGt'T H"{OUGH THF CLOG t\T JUSr AFl:W FEE'[ INIO MHo BU] Af llRAl~ .0 11 LOOSE.. 
ALL GOOD, CITY FLOWING I DID NOT SPEAK Wi-i, CUSTOMER 

SP 09/30/2020 Complete CUSTOMER CALLED TO SAY IT SMELLS LIKE 
SEWER AND HE WAS TOLD TO CALL US IF TI-IAT 
HAPPENS 

Co,npletlon Noles l'RI -D JFT ING r,ff FDUN03' MAIN COMING WO MH5 IN Hf FRONI lAW"'I 0 ~ ) 91:; COLLAPS.cJ 0\., TSIDF 
HFMH CAI I FD H&ft, THE't C/ll'vlEANfJSUCKEOSYSTEM DOWN-Tl I SWI l AT~ ITOFTROURI EFORADAY 

OftlWO 

Complete 
Subtotal for Account: 18629 4 

parks - / Cahokia, It 622060000 Cust: 18662 

Amt Owed ($); 

2414 SWBU 03/19/2018 Complete SEWER BACKING UP - MANHOLE OUT BACK IS 
OVERFLOWING 

Complel)on 11.JDtes 

Subtotal for Account : 18662 

Cust: 18709 

Amt Owed ($): 0.00 

dcomwell 
uh• WorkOrderR eoorl 

BLOCKAGE' ON OUR i=ND- WE AfF JETTING THE LfNES -GALLED ... T PFP -a NOTIFY 

Complete 
1 

erome I Cahokia, IL 622060000 

04/28/2021 9:1 6:42AM 

17 -94632 -0-4 

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 
Includes All Completion Dates 

Code 
Date 
Initiated 

Date 
Required Status WO Number 

7784 SWBU 06/22/2020 Complete 

Completed 
Date By 

Complet ion Notes: STATION HOllJING. NOT P.UMPING FAS1 ENOUGH. HAS TO GIVE IT TIME 

7903 SWBU 07/23/2020 07/23/2020 Complete 

Note 

Cahokia Water And Sewer 
FY 2020-2021 

Comple1iOl'I Note.-;• CUSTOMER PROBLEM, CHECKED IT AGAlN ON 7/24/2020 CLEAN OUT WAS EMPTY JAMES ALLEN 

Subtotal for Account : 18709 

Cust: 18909 

Amt Owed ($): 

4362 SP 

Subtotal for Account: 18909 

Cust: 18975 

Amt Owed ($): 

9267 

340.86 

SWBU 

Subtotal for Account : 18975 

Cust: 19058 

Amt Owed ($): 

2670 

dcomwell 
ub-WorkOrderReport 

SND 

01/04/2019 

03/22/2021 

Complete 
2 

Complete 
1 

ange / Cahokia, IL 622060000 

Complete 

oris / Cahokia, IL 622060000 

Complete 

17 -301900 - 0-1 

DITCH BEHIND THEM FILLED WITH SEWER. 
LEAKING IN DUCTWORK 

19 • 3200 • 0 ~ 2 

CHECK USMH AND DSMH Cl TY FLOWING RORY SPOKE WITH CUSl OMER 

Complete 
1 

Doris f Cahokia, IL 622060000 19 • 7600 • 0 • 10 

04/23/2018 04/23/2018 Complete CUSTOMER PROBLEM, CALLED CUSTOMER TODAY 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Includes A ll Dates Required 

Includes All Completion Dates 

WO Number Code 

Subtotal for Account: 19058 

Cust: 19199 

Amt Owed($): 

1820 

'1821 

0.00 

SWBU 

SWBU 

Subtotal for Account : 19199 

Cust: 19265 

Amt Owed($}: 

9389 

-2.50 

SWBU 

Subtotal for Account: 19265 

Cust: 19523 

Amt Owed ($): -39.04 

6954 SWBU 

Subtotal for Account : 19523 

Cust: 19535 

Amt owed (S): 17.75 

4773 SWBU 

Date 
Initiated 

Date 
Required 

Complete 
1 

Stat.us 

Doris / Cahokia, IL 622060000 

01/04/2018 

01/0412018 

Complete 
2 

Complete 

Complete 

Doris / Cahokia, IL 622060000 

04/09/2021 04/09/2021 

Complete 
1 

Complete 

oris / Cahokia, fl 622060000 

01/17/2020 01/17/2020 

Complete 
1 

Complete 

arvest I Cahokia, IL 622060000 

03/07/2019 Complete 

Completed 
Date 

doornwell 04/28/2021 9:16:42AM 
u b-WorkOrderRepart 

By Note 

Cahokia Water And Sewer 

FY 2020-2021 

19-15032-0-1 

SEWER IS BOUNCING. UP AND DOWN_ 

CUSTOMER PROBLEM, THEY HAVE BEEN NOTIFIED 

19-20633 -0 -1 

CITY SEWER SURCHARGgD., ALL THE WAY TO 
DORIS. WE FOUND EMPTY MANHOLE, JETTED AND 
CLEARED THE BLOCKAGE RORY 

19 -13232 - 0 · 6 

CUSTOMER PROBLEM. HAS BEEN NOTIFIED 

19 • 43434 • 0 • 3 

CUSTOMER CALLED TO SAY SEWER WATER IS 
COMING UP FROM MANHOLE AND SMELLS BAD 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 
Includes All Completion Dates 

WO Number Code 
Date 
Initiated 

Date 
Required 

Subtotal for Account: 19535 
Complete 

1 

Status 

Cust: 19548 

Amt Owed ($): 

5034 

Mesker / Cahokia, IL 622060000 

-49.42 

SWBU 04/02/2019 04/02/2019 Complete 

Completed 
Date 

Cornpletion Noles~ CUSTOMER PROBLEM HAVE BEEN NOTIFIED JAME:S C 

Subtotal for Account: 19548 

Cust: 19603 

Amt Owed ($): 

6482 

37.20 

SWBU 11/01/2019 

Complete 
1 

oretta I Cahokia~ IL 622060000 

Complete 

By 

Cahokia Water And Sewer 
FY 2020-2021 

Note 

10-2233-0-3 

SEWER BACKING UP IN HOUSE 

H.AD SEWER LNES REPLACED LAST WEEKEND ANO 
STILL LHAVING BACKUP. PLUMB 
LOCATE HER MAIN SEWER LINE 

:: . . . 
CITY SEWER FI.--IE CUSTOMb{ l HOIJGH 1/1/f= KNEW W.rERE Tl-'EIR SEWER UNE RAN 8UfWF DON I 

Subtotal for Account: 19603 

Cust: 19633 

Amt Owed($}: 19.53 

Complete 
1 

oretta I Cahokia, IL 622060000 19-55800-0-2 

9186 SWBU 03/04/2021 Complete LOOKING AT PROPERTY ITS ON THE LEFT HAND 
SIDE 

7:om~te!Jol'I Notes 

Subtotal for Account : 19633 

Cust: 19695 

dcomwell 
ub-WorkOrderReport 

CHECK !J5Md '1 SURCHARGED DSMH 10 EMPTY Cl\l..1SlNG SC.Wf:.1-l ro BACk Ur3 OUT OF A CLJ.NO0TA, /ACANT LOT AT 
- TOOKJ:::: Jl-{UCKO\/l::~AN[J lt:P=-□ f~OM MH ,, IU MH 10 CLEAREDTl-'ECLOG Nl==IJTOCAPOFF CL~ANou·r AT-

Complete 
1 

~ullins / Cahokia, IL 622060000 

04/28/2021 9:16:42AM 

19 - 60032 · 0 · 10 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12i28/2017 To 04/28/2021 
Includes All Dates Required 
Includes All Completion Oates 

WO Number 

Amt Owed ($): 

Code 

-36.2"5 

Date 
Initiated 

Date 
Required Status 

6221 $ND 09/18/2019 09/18/2019 Complete 

Completion Notes· CUSTOMER PROBLEM . .JAMES C 

Subtotal for Account: 19695 

Cust: 19768 

Amt Owed ($): 0.00 

5992 SWBU 

Subtotal for Account : •19768 

Cust: ·19831 

Amt Owed($); 56.21 

2827 SP 

Complete 
1 

Andrews / Cahokia, IL 622060000 

08/21/2019 

05/10/2018 

08/21/2019 

Complete 
1 

Complete-

Fall / Cahokia, IL 622060000 

Complete 

Completed 
Date By Note 

Cahokia Water And Sewer 
FY 2020-2021 

SEWER NOT DRAINING 

10 - 1533 • 0 - 9 

CUSTOMER PROBLEM, NOTIFIED 

19 - 70000 - 0 -1 

SEWER LID MISSING. HAVING SEWER PROBLEMS. 
CALLED HUNTER SEWER AND OOULDNT GET 
THROUGH LINES 

CQ11tpler.ion IIJ01es. CITY SEWER MAIN WAS PACl<fc:O WITH GREASE & Dll·U JETTED AND CLEANFD SEWER MAIN CUSTOMLR SAYS YER WAT&< 
IS STAR I ll\lG ro RECEED \IVILL FOLLOWUP TOMO~ROW !"'I us 1 RY ro LOCATE THE MANHOLE DI~ LAMPt-lOLE N {)OP!'"' 
EASEMFNf 

Subtotal forAtcount: 19831 
Complete 

1 

Cust: 19832 

Amt Owed ($): 

6961 

dcomwell 
lio-Wor1<.0rderRepo11 

Fall / Cahokia, IL 622060000 

13.25 

SWBU 01/17/2020 Complete 

Completion Notes: OUR PROBLEM HAD TO ,JET LINES 

04/28/2021 9:1o:42AM 

19 • 70232 - 0 -1 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/.2021 
Includes All Dates Required 
Includes All Completion Dates 

WO Number Code 

Subtotal for Account : 19832 

Cust: 19854 

Amt Owed($); 

8803 SWBU 

Subtotal for Account : 19854 

Cust: 19895 

Amt Owed($): 

6405 

7479 

0.00 

SP 

SP 

Subtotal for Account : 19895 

Cust: 19919 

Amt Owed($): 17.75 

4841 SP 

Date 
Initiated 

12/21/2020 

10/18/2019 

04/22/2020 

03/15/2019 

Date 
Required Status 

Complete 
1 

Fall I Cahokia, IL 622060000 

Complete 
1 

Complete 

ome f Cahokia, IL 6220!30000 

04/22/2020 

Complete 
2 

Complete 

Complete 

andy Ridge / Cahokia, IL 622060000 

Complete 

Complellon No tes: CUSTOMER PROBLEM. HAS BEEN NOTIFIED 

Completed 
Date 

dcomwell 
,Jb-WorkOrderR,enod 

04/28/2021 9:16:42AM 

By Note 

Cahokia Water And Sewer 
FY 2020-2021 

19 · 71400 · 0 · 1 

CUSTOMER CALLEO TO SAY SHE IS HAVING SEWER 
ISSUES AND HAS HAD T IGER PLUMBING OUT AND 
THEY REPLACED THE SEWER LINE IN FRONT OF 
HER PROPERTY BUT SHE IS STILL HAVING THE 
SAME PROBLEM 

19-74600 - 0-5 

SEWER LINE IS FLOODIN~ 

CUSTOMER PROB LEM W E FOUND DEAD END 
MANHOLE CUT THE STREET TO FIND M.H. JET AND 
CLEAN LINE CUSTOMER WAS THERE TO SEE IT 
WAS THEIR PROBLEM. 

19 · 82200 - 0 • 2 

SEWER B.ACKING U 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date l11itiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 
Includes All Completion Dates 

WO Number Code 

Subtotal for Account : 19919 

Cust: 2.0010 

Amt Owed ($): 0,00 

4595 SWBU 

Date 
Initiated 

Date 
Required 

Complete 
1 

Status 

oris I Cahokia, IL 622060000 

02/12/2019 02/12/2019 Complete 

Completion Notes: OUR PROBLEM HAD TO JET LINE JAMES C 

6924 SP 01/13/2020 Complete 

Completion Noies: OUR PROBLEM J ETTED LINES 

Complete 
Subtotal for Account : 20010 

Cust:20014 

Amt Owed ($-)~ 

4983 

0.00 

swo 

2 

aynor f Cahokia, IL 622060000 

03/29/2019 03/29/2019 Complete 

Completed 
Date By Note 

Cahokia Water And Sewer 
FY 2020-2021 

19 - 86800 • 0 - 1 

SEWER BACKING UP 

19 - 87131 - 0 • 1 

SEWER SMELL IN SIDE HOME 

Completion Notes: SPOKE WITH CUSTOMER, SAID SMELL WENT AWAY, CHECKED CITY SEWER MAINS ALL GOOD AND FLOWING RM 

7877 SWBU 07/20/2020 Complete 

Completion Notes: STATION5AFRONTWAS DOWN LASr NIGHT 
7-19-20 RORY AND JOE GOT IT RUNNING LAST NIGHT 
HAD TO GO BACK THIS MORNING 7-20-20 TO JET FROM MH 73 ON JEROME LANE. JETTCD LINE. ALL OK. RORY SPOKE WITH 
CUSTOMER SHE SAID ALL IS GOOD 

Subtotal for Account: 20014 
Complete 

2 

Cost: 20050 

Amt Owed ($): 

1898 

dcornwell 
11b-WorkOrder~eport 

-22.25 

SWBU 01/16/2018 

ox Meadow / Cahokia, IL 622060000 19 • 89332 .. 0 • 1 

Complete 

04/28/2021 9:16:42AM 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 
FY 2020-2021 

lndudes All Dates Required 
lndudesAII Completion Dates 

WO Number Code 

Subtotal for Account : 20050, 

Cust: 20097 

Amt Owed(~): 17.75 

4.441 SP 

Date 
Initiated 

Date 
Required 

Complete 
1 

Status 

ox Meadow / Cahokia, IL 622060000 

01/17/2019 Complete 

Completed 
Date By Note 

19 • 92200 - 0 • 3 

TOILET ISNT FLUSHING. SAYS OUR SEWER WAS 
BACKING UP INTO HOME A FEW DAYS AGO AND 
SHE SAID OUR GUYS JETTED LINES. 

Compt~l1on No,es CUSTOMER PROBLEM. SPOKE WI I H CU-STOMER 

6208 SP 

Subtotal for Account ; 20097 

Cust: 2v126 

Amt Owed ($): 

5571 

37.28 

SWBU 

Subtotal for Account; 20126 

Cust: 20151 

Amt Owed ($): 0.00 

5025 swo 

09/16/2019 

Complete 
2 

Complete 

Fox Meadow / Cahokia, IL 622060000 

06/18/2019 06/18/2019 Complete 

09/17/2019 customer had cu.ller's check sewer and said our line is 
the problem this has been going on for about 3 weeks 

ENT RE SYSTEM IS rUL -iAS ::3H-N SINO\-' lAST FRIDAY 4Lnt PUMP VIAS CLOGGED SUNDAY & I IALJ 1':LECTRIC. ISSUES 
YEST:~DAY 06/1712.0Hl, TCluk J FULL LOADS OFF O'l 6/7/2019 WlT~ PUMP qUNNING SENT POl'~t,Y & JAM!:~ ro -AKl::.AS 
MANY LOAOSI\S POS3IBLE O~f- fOOAY >:ii I8I20I'-l UNTIi 11fl.k 10 GO HOMt:: OR UNLt.SS UlHl::KWISE lLJ DIFFEREJ\1 
r<ORV 

Complete 
1 

Doris I Cahokia, IL 622060000 

04/01/2019 04/01/2019 Complete 

19 • 95500 - 0 - 1 

Gompletioo Notes: CUST0MER PROBI EM THEY HAVE BEEN NOTIFIED. JAMES C 

dcomwell 
ub-WorkOrderRep-ort 

04/28/2021 9:16:42AM 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 

FY 2020-202 1 
Includes All Dates Req\,Jired 

Includes AH Completion Dates 

WONumbef Code 
Date 
Initiated 

Date 
Required Status 

Completed 
Date By Note 

Subtotal for Account : 20151 
Complete 

1 

Cust: 20213 

AmfOwed ($}: 

5191 

5347 

o.oo 
SWBU 

Marseilles / Cahokia, IL 622060000 

04/25/2019 Complete 

19 - 98432 - 0 - 2 

SEWER BACKING UP - CUSTOMER HAS EAST SIDE 
SEWER THERE AND THEY HAVE RUN 55 FEET OUT 
AND ARE RUNNING INTO SOMETHING BUT 'DON'T 
KNOW IF IT IS ON CUSTOMER LINE OR MAIN LINE. 
BOB FROM EAST SIDE SAID IT APPEARS THERE IS A 
SUNKEN PART RIGHT WHERE OUR LINE WOULD BE 
AND WAS ASKING IF THIS IS A PROBLEM ON OUR 
LINE OR THE CUSTOMER LINE 

Go ,u1e uri Notes SPOKC WITH CUSTOll.iE.R - AS OF RIG•C NOW Cln' S::WER MAIN SFfMS ·o e::: -I OWING FIN=. 1-'0WEVl:.i{ 1 H-R1=. 1.S A, 
DEPRESSION OVE9 THE TOP OF Tr-<= SEWE:I'1 MAIN DOK PHOTOS AND MEASUREMENTS NED TO JET LII\E AND HAVE 
MAIN CAMFRA I WIL l FOlLOW UP vVITH CUSTOMER TOfv10R."WW JEH::O SEWER MAIN Cl..JSlOMER OPl::Nl::::, uP RIE:0 
10 CAMERJ\ av- PIPE roo Sl!C>< i'OR CAMERA TO R.UN-Hi{OUGH WILL MONI-OR 

SWBU 05/16/2019 Complete BACKING UP IN BASEMENT AND SINKS 

GOIT't' e:1on ·•/Otes. H=Rb IS 11,, "):-;SIE,l ':, CAVf- "i Al Hie. RE.AR EASEIV3 T Di· 1-'RO/JLI' ~ W~ Wl::RI:: 11-;1::~•'.:: ON~ Z,\.- 9 1\ND Jffi~D SEWER 
MA ti AND 1- sc.:.lvlF• -o OP") - EIR lf/\jE UP w9,- 31\CK OUT AN~ ETTEi:: LN'= -o□AY !)•1i3-19 SL 'W' 0 G'"T 1 tff'vl 
!Jf•!AINIC\:G_ IDVISEC CU$TOM=.R TO CALL AP 1.,Mf3F~ AM1 SF= .t,nO\ I HAVII\JG -Ir-II~ L !,Jf- vmi:o Cv ll i Bi I H R Arl=Rt\l 
/,THE Rlf.E-ft GRFA NG rHF-IR 13ACI< I.Jf"i 

Subtotal for Account : 20213 
Complete 

2 

Cust: 20223 

Amt Owed($}: -5.00 

8989 SWBU 

Subtotal for Account : 20223 

Cust: 20249 

dr.omwell 
ub-WnrkOrrlerRenort 

02/02/2021 

oretta f Cahokia, IL 622060000 

Complete 

Complete 
1 

lorence I Cahokia, IL 622060000 

02/02/2021 

04/28/2021 9:t6:42AM 

19 - 99200 - 0 - 2 

19 - 100200-0-4 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 
Includes All Completion Dates 

WO Number Code 

Amt Owed ($): 0.00 

2152 SWBU 

SubtotaJ for Account : 20249 

Date 
Initiated 

02/16/2018 

Date 
Required 

Complete 
1 

Status 

Complete 

Cust: 20290 arseilles / Cahokia, IL 622060000 

Amt Owed ($): 0.00 

3023 SWBU 06/08/2018 06/08/2018 Complete 

Complal1t)'1 Notes; HAO -o JET Ut-iE 

3488 SWBU 08/22/2016 Complete 

Completed 
Date By Note 

Cahokia Water And Sewer 
FY 2020-2021 

IS BACKING UP. 
CUSTOMER 

PROBLEM. OWNER NOTIFIED 

19 .101800-0 -3 

HER CONTRACTER IS TO OUR MAIN LINE AND ITS 
BACKED UP 

SEWER BACKING UP IN UTILITY ROOM AND 
HALLWAY - JUST STARTED ABOUT 15 MIN AGO AND 
HAS STOPPED BUT WOULD LIKE IT CHECKED OUT 

CornplelI011 Noles.. CHECKEiJ M,\NHOLE IN NEIGHBORS {ARD. CITY MA!NS ARI:: DOW~ ANO F _OWING SPOKE WITH HOMEOWNER AND SHE
SAID WATER HAS OlSSIPATED AND Jr Sf-[ HAS /\NY MOPE ISSUES SHE WILL CALL PLUMBEIL 

5971 SWBU 08/19/2019 Complete .. NG UP !N LOWER LEVEL OF HOME 

Comp1eJ;1on Notes: OUR -ll'lE WAS BACKED .JfJ, JETTED i:;RQM MH 8 IN THE INTERSECTION OF JEROML AND ROMF TO Mt 127 ON ROME SEWER 
UNL l HEf\/ JROPPE:D ou- AND WAS.=-[ OWING 

Subtotal for Account : 20290 
Complete 

3 

Cust: 20310 

Amt Owed($): 

3636 

dcomwell 
ub WorkOrderReJJ:>rt 

17.75 

SWBU 

Marseilles / Cahokia, IL 622060000 

09/10/2018 09/10/2018 Complete 

19 -102700 • 0 • 2 

Corr µlet.on "Joles WENT AND VISl,ED PROF-t-RTY ANLl C.,1.JStuMEP.. ON MOl'JD/\Y SLPT 10 IH AND SEPT 11T"i 2018 t,USl OMEI¾ \NILL NO I 
!I.CCE:J I THc riFAVY RAINS CAL:SED f-11S PROBLE~I HAVE FULL WRtlTE.N ~FPORT IF NE:[;JC'l ROR'( MORGAN 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Includes All Dates Required 

Includes All Completion Dates 

WO Number Code 

Subtotal for Account: 20310 

Cust: 20346 

Amt Owed($): 35.50 

3570 SP 

SubtotaJ for Account : 20346 

Date 
Initiated 

08/30/2018 

Date 
Required 

Complete 
1 

Status 
Completed 
Date 

Fleur De Lis / Cahokia, lL 622060000 

08/30/2018 

Complete 
1 

Complete 

Cust: 20374 VIiiage Hall / 103 Main A / Cahokia, IL 622060000 

Amt Owed ($): 0.00 

7666 MSC 05/22/2020 Complete 

Completion Notes: COULDNT FIND WHERE SMELL WAS COMING FROM 

Complete 
Subtotal for Account : 20374 1 

Cust: 20534 erome I Cahokia, IL 622060000 

Amt Owed($): 0.00 

8089 SWBU 08/18/2020 Complete 

Completfi;,r. Notes; CUSTOMER PROBLEM, CUSTOMER NOTIFIED 

Complete 
Subtotal for Account : 20S34 

Cust: 20587 

Amt Owed ($): 

dcomwefl 
ub-WorkOroerReport 

1 

Lasalle / Cahokia, IL 622060000 

04/28/2021 9:16:42AM 

By Note 

Cahokia Water And Sewer 

FY 2020-2021 

19 - 300003 - 0 • 1 

CUSTOMER PROBLEM SEWER NOT BY DRIVEWAY 

SEWER SMELL-CALLED IN BY 

21 - 66300 - 0 - 1 

ALLED TO SAY ONE HALLWAY 
HAS SEWER BACKING UP -

ASKED THAT WE CHECK OUR LINE 

12-71832-0-2 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 

FY 2020-2021 
Includes All Dates Required 

Includes All Completion Dates 

WO Number 

8966 

9193 

9220 

9326 

Code 

SWBU 

Date 
Initiated 

0.1/28/2021 

Completion Notes· 

Date 
Required Status 

Complete 

Completed 
Date By Note 

NO ACTIVE SERVICE AT THIS TIME- OWNER 
CALLEO TO SAY THERE IS SEWER BACKING UP IN 
BASEMENT AND WANTED TO KNOW IF IT WAS -ND 

CHECKED OUR 3VPASS. WE ARE DOWN A ' NORMAL ROW Tl IERE ISA LOT OF STANDING SURFACE WATER AROUNO THE 
HOUSE FOUNDATION - WE RECENTLY .tUST HAD 1-'EAVY RAIN OVER I.AST WEEKEND- MOST UKELY GROUNDWATER 

SP 03/08/2021 03/08/2021 Complete 

Completion "1mes, BYP.A.SS ::itPE CAME APART AT FENCE, REPAIRED If AND ITS OPERATING CORRECTLY. TOOK 2 PICT\JRES, F-NTIREARrA DRY 
BYPASS 010 NOT CAliSt-ANY WAT==_R TO ENT!:RTLIE BASEMF-NT 

SWBU 

SP 

03/10/2021 03/10/2021 Complete SEWER BACKIN- NT, ROTOR 
ROOTER CALLE P STATl=D THEY 
SENT A CAMERA TEM AND IT CAME 
TO A PUMP STATION THAT WAS DOWN. 

I \NEN, SPOKE WI fH LADY AT■, TOLD HER WE WOULD CLEAN UP THE v'ARD AND OOK AT SASEtv1ENT. BASEMENT HAS 
ALWAYS HAD ISSUES, WALLS LEAK, FLOOR 011.AIN NOT CAPPED OFF TOOK PICTuRES OF BASEMENT" WALLS, FURNACE IS 
OLD NO I NEW WAT EH HEATER IS NOT NEW EITHE~. I SEl'v'T GVYS OVER AND-HEY CLEANED UP YARD ANO PUT SOME 
~OCK IN DRIVEWAY 1 HEY HAULED OFF D DUMP TRUCI< ~OADS OF BRU.SH AND OLD BUILDING MATERIALS, n IEY NEED TO 
CAP BASEMENT FLOOR DRAIN RORY 

03/31/2021 03/31/2021 Complete THE BYPASS IN BROKEN IN THE YARD AGAIN 

Co;nplet1on Notes. BYPASS C.-\MfAPARI HAD fO PUT Ii BACl<-OGETHERJAMES 

Complete 
Subtotal for Account : 20587 4 

Cust: 20601 

Amt Owed ($): 

4334 

amp Jackson I Cahokia, IL 622060000 21 - 99200 - 0 - 2 

40.84 

SWBU 12/28/2018 12/28/2018 Complete 

Completion Noies- WENT CHECKED MANHOLE AND SEWER MA1N ONCE AGAIN RALLYS HAS BEEN DUMPING LARGE AM OUN f S OF- GREASE 
INTO Tr1ElR SEWER & =LOOR DRAINS. -HEREFORE 1'\11AKING ITS WAY INTO CITY SEWErt MAIN AND CAUSING SEWJ:'.'R TO 
CLOG UP HAD TO TAKE VACTRUCK AND JET TRUCK OU I ro CLEAN AND CLEAR -HE SEWEK MAIN A BILL WILL Bl: 
SUBMl,EO FOR SERVICES CHARGES TO RALLYS COAPORAT:: OFFICE 

Complete 
Subtotal for Account : 20601 1 

dcomwell 
uo-WorkOrdarRepon 

04/28/2021 9:16:42AM 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
lncludesAII Dates Required 
Includes All Completion Oates 

Date Date 
Status 

Completed 
Date WO Number 

Cust: 20602 nnable / Cahokia, IL 622060000 

Amt Owed($): 

3234 

0.00 

swo 07/10/2018 Complete 

Compfelion Notes: CUSTOMER NOTIFIED HAS BEEN NOTIFIED 

Complete 
Subtotal for Account : 20602 1 

Cust:20654 

Amt Owed ($}: 

5980 

- amp Jackson / Cahokia, IL 622060000 

-17.75 

swo 08/20/2019 08/20/2019 Complete 

Corl' !ilallon Not;;s C:USTO'vll:::R PHCBLFM JAM!:::S A 

Complete 
Subtotal for Account: 20654 

Cust: 20715 

Amt Owed ($): 0.00 

2892 SWBU 

Subtotal for Account: 20715 

Cust: 20717 

Amt Owed($): 73.78 

6711 MSC 

Subtotal for Account: 20717 

dcomwell 
ub-WorkOrderReport 

05/22/2018 

1 

t Monica / Cahokia, IL 622060000 

Complete 
1 

Complete 

t Paul / Cahokia, IL 622060000 

12/10/2019 

Complete 
1 

Complete 

04/28/2021 9:1~:42AM 

By Note· 

Cahokia Water And Sewer 
FY 2020-2021 

21 -100001 - 0 • 2 

21 -100039-0 - 5 

CUSTOMER STATED THEY HAVE A HORRIBLE 
SEWER SMELL 

7 -1335 • 0 -2 

customers problem 

7 -1209 • 0 • 6 

DAUGHTER CALLED. MOM DOESNT SPEAK 
ENGLISH. PIPE BURST WANTS WATER OFF 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Includes All Dates Required 
Includes All Completion Dates 

WO Number Code 
Date 
Initiated 

Date 
Required Status 

Cust: 20751 Richard / Cahokia, IL 622060000 

Amt Owed ($): 0.00 

2398 SWBU 

6197 SWBU 

7829 SWBU 

Subto.tal for Account : 20751 

Cust: 20752 

Amt Owed($): 

7965 

61.07 

MSC 

03/15/2018 

09116/2019 

07/02/2020 

03/15/2018 

09/16/2019 

07/02/2020 

Complete 
3 

Complete 

Complete 

·Complete 

t Monica / Cahokia, IL 622060000 

08/03/2020 Complete 

Completion Notes: -8818 MSC 12/23/2020 12/23/2020 Complete 

C6mpleted 
Date By Note 

Cahokia Water And Sewer 
FY 2020-2021 

13-18433-0-11 

CUSTOMER PROBLEM AND THEY HAVE BEEN 
NOTIFIED. RORY M 

CUSTOMER PROBLEM, THEY HAVE BEEN NOTIFIED. 

WE JETTED CLEARED THE LINE 

7-1351 • 0 -4 

GRASS 

TENANT STATED THAT WATER IN THE METER PIT IS 
PUSHING UP OUR LID IN FRONT YARD 

Completion Notes: WE HAVE A L!TI LE l EAKIN METER PIT ON OLJR SIDE CUSTOMER HAS BEEN NOTIFIED PORKY 

Subtotal for Account : 20752 

Cust: 20770 

Amt Owed ($): 

2146 MSC 

Subtotal for Account : 20770 

Cust: 20785 

dcomwell 
ub-Won(QrderReport 

Complete 
2 

St Ambrose / Cahokia, IL 622060000 

02/15/2018 

Complete 
1 

Complete 

ndrews f Cahokia, IL 622060000 

04/28/2021 9:16:42AM 

4- 732 -1 - 9 

METER BOX IS SPRAYING WATE 
HAD LEAK IN BACK OF HOUSE. 
TH~Y FIXED IT 

. . . ' - . s 

10 • 28334- 0 • 6 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 

Includes All Completion Dates 

WO Number Code 

Amt Owed($): 0.00 

3073 SWBU 

3537 SWBU 

Subtotal for Account : 20785 

Cust: 20802 

Amt OWed ($): 

2419 

-47.97 

MSC 

Subtotal for Account : 20802 

Cust: 20817 

Amt Owed ($): 

3042 

38.92 

MSC 

Date 
Initiated 

06/19/2018 

08/28/2018 

03/21/2018 

06/14/2018 

Date 
Required 

06/19/2018 

08/28/2018 

Complete 
2 

Status 

Complete 

Complete 

Levin / Cah.okia, IL 622060000 

Complete 

Complete 
1 

t James / Cahokia, IL 622060000 

Complete 

Completion Notes: CUSTOMER PROBLEM HAS BEEN NOTIFIED 

Complete 
Subtotal for Account : 20817 1 

Cust: 20819 St Margaret / Cahokia, IL 622060000 

Amt Owed ($): 0.00 

3314 MSC 07/26/2018 Complete 

Completed 
Date 

dcomwell 
ub-WorkOrderReoo·1 

04/28/2021 9:16:42AM 

By 

Cahokia Water And Sewer 
FY 2020-202·1 

Note 

CUSTOMER PROBLEM THEY HAVE NOT BEEN 
NOTIFIED. I ALS.O TRIED CALLING THEM BUT NO 
ANSWER WITH NUMBER LISTED ON ACCOUNT. 

CUSTOMER PROBLEM THEY HAVE BEEN NOTIFIED. 
I DON'T THINK THEY KNEW WHAT I WAS TALKING 
ABOUT. THEY MIGHT WANT TO CALL THEIR 
LANDLORD. JAMES C 

2-323-0-6 

CANT GET LID OFF 

7 -1395 • 0-4 

LOW WATER PRESSURE 

4- 576 - 1 -10 

NEW RING LID 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 
Includes All Completion Dates 

WO Number Code 
Date 
Initiated 

Date 
Required 

Complete 
Subtotal for Account : 20819 1 

Status 

Cust: 20820 Marion / Cahokia, IL 622060000 

Amt Owed(~): 37.28 

8490 SWBU 10/27/2020 Complete 

Compfeted 
Date By Note 

Cahokia Water And Sewer 
FY .2020-2021 

10-800 • 0 -8 

LANDLORD 
REPORT THERE IS S 
CLEANOUT - TENAN 

'.;on,olol,un i"lotes CHECI\ED MH 110 CUSTOMEP.111 T t:;R,AL COMES D111ECTI' IN70 MANHOLE CITY COIVPLEELY DOVVN A.ND FL.OWING 
CALLED □Ffl\'."'.E SPOKE: WJ11,·I SH£: I:> l r..LUNG CUSTOMER- CALLED ANO 5P11KE WI Ir! OWNER lu NO, IFY 

Subtotal for Account ; 20820 
Complete 

1 

Cust: 20835 St Williams / Cahokia, IL 622060000 

Amt Owed($): 0.00 

1925 

2646 

2963 

dcornwell 
ub-Worl{OroerRepo,. 

SP 01/18/2018 Complete 

Completion Notes: CUSTOMER PROBLEM. PORKY SPOKE WtTl--- ro NO rlFY 

SP 04/17/2018 04/17/2018 Complete 

SWBU 05/31/2018 Complete 

r:otnplollo11 No11:1~ CUSTOMER PROBLEM - HAVE BEfJ r>10TIF'EC 

04/28/2021 9:16:42AM 

5-1005-1-6 

LANDLORD-SAYS THEY HAVE 
SEWER PR~PERTY AND HAVE 
HAO THEIR LINE REPLACED AND srILL HAVE 
ISSUES. PLEASE CHECK OUR LINE TO BE SURE 
~ CALL.HIM TO NOTIFY AT 

THIS PROPERTY IS HAVING CONTINUING SEWER 
PROBLEMS. OWNER CAME IN AND SAID WE TOLD 
HIM WE NEED TO CAMERA THE LINE. 

SEWER BACKING UP - LANDLORD SAYS THE 
PROBLEM IS WHERE THEY CONNECT TO THE MAIN 
LINE AND HAS ALWAYS BEEN EVEN THOUGH WE 
HAVE WENT OUT SEVERAL TIMES AND OUR LINES 
HAVE BEEN CLEAR. PLEASE CHECK TO SEE IF WE 
ARE BACKE 
LANDLORD-
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WORK OROER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Oates Required 
lnc;:ludes All Completion Dates 

WO Number Code 
Date 
Initiated 

Date 
Required 

Subtotal for Account : 20835 
Complete 

3 

Status 

Cust: 20841 Elm / Cahokia, IL 622060000 

Amt Owed ($): 0.00 

2518 MSC 03/29/2018 Complete 

Subtotal for Account: 20841 
Complete 

1 

Cust: 2085.0 

Amt owed ($): 

6370 

6465 

- uby / Cahokla, IL 622060000 

29.99 

MSC 10/1 5/2019 Complete 

Completion Notes. SERVICE LEAK. OUR PROBLEM 

MSC 10/31/2019 Complete 

tlornplelron NOies. .::,EE NOTl:S N FIL:= 

Subtotal for Account : 20850 
Complete 

2 

Cust: 20851 

Amt Owed ($): -0.98 

2597 MSC 

Subtotal for Account : 20851 

t Columba / Cahokia, IL 622060000 

04/10/2018 04/10/2018 

Complete 
1 

Complete 

Completed 
Date 

dcomwell 
ub,WorkOrde rReporl 

04/28/2021 9:16:42AM 

By Note 

DIG OUT 

Cahokia Water And Sewer 
FY 2020-2021 

1 -209-0-2 

2 -499 • 0-11 

LOTS OF WATER AROUND METER PIT 

CUSTOMER HASNT BEEN HOME FOR A MONTH AND 
A HALF .. OUT OF TOWN AND READINGS ARE 
EXTREMLY HIGH. WANTS TO KNCW\! IF C;:..;~ 1.E' .. t :K IS 
AFFECTING HIS WATER Bill -

4- 797 · 0- 6 

RE READ 572700. JAMES C 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date ln1tiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 

FY 2020-2021 
Includes All Dates Required 

Includes All Completion Dates 

WO Number 

Cust: 20860 

Amt Owed ($): 

7902 

Code 

17.75 

Date 
Initiated 

Date 
Required Status 

Completed 
Date 

Hwy 3 f Cahokia, IL 622060000 

By Note 

17 -104232 - 0 -5 

MSC 07/23/2020 07/23/2020 Complete PLEASE MARK OUR SEWER LINE 

Complet10/'i Notes; LATERAL COMES OUT TO US BUT NO SEWER LINES WE HAVE NO SEWER LIN ON THE PROPERTY WENT BV ANO LET -
KNOW JAME'SA 

Subtotal for Account : 20860 
Complete 

1 

Cust: 20874 

Amt Owed($): 

5221 

5483 

5826 

7644 

7669 

7675 

dcornwell 
ub-WorkOrcJerReoort 

37,28 

SWBU 

Godin I Cahokia, IL 622060000 

04/29/2019 Complete 

16 • 22300 - 0 -s 

CUSTOMER CALLEO TO SAY SEWER HAS BEEN 
BACKING UP FOR ABOUT A WEEK. LANDLORD HAS 
BEEN OUT AND HAD A SEWER COMPANY COME 
OUT BUT THEY SAY IT IS ON OUR END. I TOLD HER 
WE WOULD CHECK OUR MAIN LINE AND LET HER 
KNOW. 

Completion Notes. CITY SEWER BACKED UP TOOK VACTOR T RUCK OUT ANO TOOK 2 LOADS OFF Ti-IE SYSTEM FOR n IE EVENING, WILL 
RESUME -AKING A FEW MORE LO/1OS OFF ON TUESDAY TOOK ANOTHER 2 LOADS OFF TODAY, 4/30119 

SWBU 06/06/2019 06/06/2019 Complete --CALLED IN, CUSTOMER HAS SEWER 
~ IN HER YARD. SEWER COMPANY 
THEY HIRED STATED ITS ON OUR END. 

Completion Notes SENT JAMES TO CHECK CITY MAINS HOLDING, WILL TAKE VAC TRUCK OVER AFTER LUNCH AND fAKEA L,OAD OR TWO OFF 
THE SYSTEM DOING THIS HELPED LAST TIME. 

SWBU 07/29/2019 07/29/2019 Complete 

Completion Notes: VACTOR 4 LOADS OFF SYSTFM, MIGHT ONLY HELP FOR A FEW DAYS 

SWBU 05/18/2020 Complete 05/18/2020 sewer backing up in front of her house 

Completion Notes: our system is oac!<ed up do to rain Porlsy told tilem to call back Wed ,r still hav1ng a problem 

SWBU 05/22/2020 Complete TN YARD 

Completion Notes: SYSTEM WAS FULL I lAD TO I URN OFF SHACK PUMP STATION TO LET svs·~EM CATCH UP 

SWBU 05/26/2020 Complete SEWER BACKING UP JN FRONT YARD 

04/28/2021 9:16:42AM Page 189 of 255 

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 



WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 
FY 2020-2021 

Includes All Pates Required 

Includes All Completion Dates 

WO Number Code 
Date 
Initiated 

Date 
Required Status 

Completed 
Date By Note 

Completion Notes: CUSTDMl=r-1 PROBLEM. rW✓l NOT 3C:i=N 1'Dflr Et' -1..,/IL,_8) I~US rDMER TU !\/0 I 'FY 

Complete 
Subtotal for Account : 20874 

Cust: 20876 

Amt Owed($): 

6843 

.29.99 

MSC 

Subtotal for Account : 20876 

Cust: 20888 

Amt Owed ($): 

2914 

o.oo 
SWBU 

Subtotal for Account : 20888 

75.21 

6 

t Nicholas / Cahokia, IL 622060000 

01/02/2020 

Complete 
1 

Complete 

t Margaret / Cahokia, IL 62206.0000 

05/23/2018 05/23/2018 Complete 

REPLACE RING AND LID 

4-572-2-14 

SEWER BACKING UP IN CUSTOMERS BACK YARD 
FROM CLEANOUT 

CUSTOM!--R Pf OBLETvl CHE1.,.,<,1-l I MAN I JLES dPS] '{1::NA AN fl OOWl\ "il REAM Cl fY I I OWING, SPO~l WI 1 ~ 1~USTO'\,IC.H 
nvE?. PriflNE \MD REP!" Al D'...Y EXPLAlt-.£.1) TI iEY NEED IO C!\LL 0 LUMBFR ro $'.';AKE T"11 IR UNi:: AFTER 10 1 IMF.S 51 IE 
UNCERSTOOIJ 

Complete 
1 

parks / Cahokia, IL 6.22060000 12 -1 7233 • 0 • 10 Cust: 20890 

Amt Owed ($): 

7098 SWBU 02/10/2020 02/10/2020 Complete SEWER BACKING UP 

Completion Noies: OURBYPASS PUMP WAS CLOGGED HAD TO PtJLL PUMP AND RESET ALL GOOD NOW 9·45 AM RORY 

Subtotal for Account : 20890 
Complet~ 

1 

Cust: 20894 

dcornwell 
ub-Worl<Ord'arRepori 

St Gregory / Cahokia, IL 622060000 4 • 631 -1 • 8 

04/28/2021 9:16:42AM 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Includes All Dates Required 
lncludesAII Completion Dates 

WO Number Code 

Amt Owed($): 0.00 

3108 MSC 

Subtotal for Account : 20894 

Cust: 20906 

A.mt Owed ($): 0.00 

2759 MSC 

Date 
Initiated 

06/22/2018 

05/01/2018 

Date 
Required Status 

Complete 

Complete 
1 

t Paul / Cahokia, IL 622060000 

Complete 

Completion Noles. RISER DIDNT NEED REPLACED 

3211 MSC 07/09/2018 Complete 

Subtotal for Account : 20906 

Cust: 20909 

Amt Owed($): 

3128 

3358 

4840 

MSC 

MSC 

SP 

06/26/2018 

07/31/2018 

03/14/2019 

Complete. 
2 

St William / Cahokia, IL 622060000 

Complete 

Complete 

Complete 

Completion Notes: CUSTOMER PROBLEM. HAS BEEN NOTIFIED 

Complete 
Subtotal for Account : 20909 

Cust: 2~925 

Amt Owed ($): 

6338. 

48,31 

MSC 

3 

St Norbert / Cahokia, IL 622060000 

10/07/2019 Complete 

Completed 
Date By Note 

RAISE LIO 

RISER 

RAISE RING LID 

YARD REPAIR 

Cahokia Water And Sewer 
FY 20.20-2021 

7 - 1241-0 -5 

5-993-0-5 

NEED BUCKET FULL OF DIRT AROUND METER 

7-1264 - 0 -3 

CUSTOMER CALLED TO SAY THE WATER IS COMING 
OUT OF HIS FAUCETS A BROWN COLOR 

Comolet10,, No.les: WE ARE FLUSHING HYDRAN rs LET THE FAUC~ RUN A BIT AND IT ::il-lOULO BE FINE 

dcarnweU 
u~WorkOrderReport 

04/28/2021 9:16:42AM 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 
FY 2020-2021 

Includes All Dates Required 

Includes All Completion Dates 

WO Number Code 

Subtotal for Account : 20925 

Cust; 20926 

Amt Owed($): 

4614 

458.04 

SP 

Subtotal for Account : 20926 

Cust: 20933 

Amt Owed($): 28.71 

7730 SP 

Subtotal for Account : 20933 

Cust: 20952 

Amt Owed ($): 

6597 

0.00 

SWBU 

Subtotal for Account : 20952 

Cust: 20955 

Amt Owed($): 0.00 

dcomwell 
ub-Worl<OrcJerReport 

Date 
Initiated 

Date 
Required 

Complete 
1 

Status 

Hlssrith / Cahokia, IL 622060000 

02/13/2019 

Complete 
1 

Complete 

dwards / Cahokia, IL 622060000 

06/08/2020 06/08/20'20 Complete 

Completed 
Date By Note 

3-82900 - 0 - 4 

SEWER BACKING l:JP IN BACKYAR 

17 -54900 - 0 · 4 

RESIDENTS ON THE STREET COMPLAINING THAT 
EWER IS COMING OUT AND POOLING IN THE 

BACK AND SIDES OF THE HOUSE. THEY SAY ITS 
RUNNING IN THE YARD AND INTO THEIR YARDS AS 
WELL AS RUNNING DOWN THE STREET. 

CHECK 0111 5'Y<i"~M WEA~E HOLDl~IG(\LI LE eUT WE,\R~I I 0WlhLlllll=""'JWARD5 NEl:.D JO 1-<AvEAG/\P r•JT ON I IS 
I fAlv OUT IT I;:, C.,M!Ni.:; ou-or ,I IE C~EAN rJ1JT THt.N RUNNING DOW", IN f'-lr Dl-<MWP.V :JEXT DOOR 

Complete 
1 

Blue Water I Cahokia, IL 622060000 

11/20/2019 

Complete 
1 

Complete 

t Barbara I Cahokia, IL 622060000 

04/28/2021 9: 16:42AM 

9-15132-0-7 

SEW P YARD. STARTED A WEEK 
AGO 

7 -1448 -0- 9 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Includes A ll Dates Required 

Includes All Completion Dates 

WO Number 

2349 

Code 

SWBU 

Date 
Initiated 

03/09/2018 

Date 
Required Status 

Complete 

Completed 
Date By Note 

BACKING UP IN YARO-

Cahokia Water And Sewer 

FY 2020-2021 

Completion Notes: 

Subtotal for Account : 20955 

STEVE SAID ''HE GOT THEM OUT, HE RAN A LOT OF WATER AND IT OPENED" 

Complete 

Cust: 20969 

Amt Owed ($): 

2145 

1 

- rden I Cahokia, IL 622060000 

0.00 

MSC 02/15/2018 Complete 

Subtotal for Account : 20969 
Complete 

1 

Cust: 20973 

Amt Owed ($): 

4.327 

8834 

St Benedict / Cahokia, IL 622060000 

SWBU 12/26/2018 Complete 

Completion Notes: CUSTOMER PROBLEM HAS BEEN NOTIFIED 

SP 12/30/2020 Complete 

Completion \lotes: 

Subtotal for Account : 20973 

Cl!::'TOM!-R Pf'<0!3LCM PORl<Y NOT F- lf.P 

Complete 
2 

Cust: 20983 

Amt Owed($): 

3552 

dcomwell 
IJD-WorkOrderReport 

t Barbara I Cahokia, IL 622060000 

14.83 

MSC 08/29/2018 

Completion Notes: 38600 

Complete 

04/28/2021 9;16:42AM 

2 .457 -0 - 15 

LOW WATER PRESSUR METER FINE. 
TOP STOP OPEN ALL THE WAY. CUSTOMER 
PROBLEM. HAS BEEN NOTIFIED 

15 · 28000 • 0 · 3 

customer is hear sounds in his drains and wanting us to 
check the lines to avoid prblems 

5-1028 -0- 2 

METER LEAKING 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Includes All Oates Required 

Includes A ll Completion Oates 

WO Number Code 

Subtotal for Account: 20983 

Cust: 20990 

Amt Owed ($ ): o.oo 
7027 MSC 

Subtotal for Account : 20990 

Cust: 20996 

Amt Owed ($): 

4577 

22.28 

MSC 

Subtotal for Account : 20996 

Cusf: 20999 

Amt Owed($); 

4323 

69,02 

MSC 

Date 
Initiated 

Date 
Required 

Complete 
1 

Status 

t Cletus / Cahokia, IL 622060000 

01/29/2020 

Complete 
1 

Complete 

st STh / Cahokia, IL 622060000 

02/11/2019 

12/26/2018 

Complete 
1 

Complete 

t Dorothy ·/ Cahokia, IL 622060000 

Complete 

Completton Notes: 91'3700 

6644 MSC 12/02/2019 Complete 

Completed 
Date 

Completion Notes: Wf= HAV1'c LEAK ON OUR SIDE NEEDS ~o REPAIR 

6757 

dcomwell 
11b-WorkOrderReport 

MSC 12/19/2019 Complete 

04/28/2021 9:16:42AM 

By 

Cahokia Water And Sewer 

FY 2020-2021 

Note 

15 • 11732 · 0 • 5 

2 SINK HOLES ANO A CAVE IN BY SIDE WALK. 
TY OWNER. 

IFE 

METER PIT LEAKING 

7 -1487 • 0- 3 

SEWER IN PIT. CANT READ 

NEIGHBOR CALLED AND SAID THIS HOME IS 
VACANT AND THERE IS WATER RUNNING COMING 
FROM THE METER BOX 

PIPE BURST. WATER RUNNING EVERYWHERE. 
TURN OFF 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 

Includes All Completion Dates 

WO Number Code 
Date 
Initiated 

Date 
Required 

Subtotal for Account ; 20999 
Complete 

3 

Status 

Cust: 21007 St Dorothy / Cahokia, IL 622060000 

Amt Owed ($ ): 30.47 

4572 SP 02/08/2019 Complete 

Completed 
Date 

Subtotal for Account: 21007 

CUSTOM~k PRORLE:VI • CUS'TOMi:=~ NOTIFIED 

Complete 
1 

Cust: 2101)9 t Barbara / Cahokia, IL 622060000 

Amt Owed ($): 0.00 

2380 SWBU 03/13/2018 Complete 

Completion Notes; OUR PROBLEM, 1-lAD TO JET LINE 

2575 SWBU 04/09/2018 04/09/2018 Complete. 

Subtotal for Account : 21009 

Cust: 21012 

Amt Owed ($): 0.00 

1897 

2486 

SWBU 

SWBU 

01/16/2018 

03/27/2018 

Complete 
2 

Mullins / Cahokia, IL 6.22060000 

Complete 

Complete 

Completion Noles: CUSTOMER PROBLEM liAS BEEN MOTIFJED 

dcomwell 04/28/2021 9:16:42AM 
I 11:!.WorkOrderRepc:irt 

By Note 

Cahokia Water And Sewer 
FY 2020- 2021 

7 -1481 · 0 · 6 

SEWER BACKING UP - HAD EAST SIDE TO SNAKE 
THE LINE AND THEY ~RE HITTING 
SOMETHING SOLID -......,,AINTENANCE 

7-1432-0 -4 

WATER NOT DRAINING RIGHT OUT OF TUB AND 
TOILET IS BUBBLING 

CUSTOMER PROBLEM 

19 - &4000 - 0 - 3 

CUSTOMER PROBLEM HAS BEEN 

BACKING UP IN FRONT YAR~ 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 
Includes All Completion Dates 

Date Date 
WO Number Code Initiated Required Status 

eomplete 
Subtotal for Account : 21012 2 

Cust: 21029 udlth / Cahokia, IL 622060000 

Amt OWed (S): 0.00 

2096 SWBU 02/07/2018 Complete 

2535 SP 04/03/2018 04/03/2018 Complete 

Comp1et1on Notes: WE DID NOT SPEAK TO CUSTOMER. 

Subtotarfor Account : 21029 

Cust: 21031 

Amt Owed ($): 

1862 

5.24 

SP 

Subtotal for Account : 21031 

Cust: 21038 

Amt Owed ($): 

3626 

0.00 

MSC 

Subtotal for Account : 21038 

Cust; 21043 

Complete 
2 

els-on Rear / Cahokia, IL 622060000 

01/09/2018 01/09/2018 Complete 

Complete 
1 

St Nicholas / Cahokia, IL 622060000 

09/06/2018 

Incomplete 
1 

Incomplete 

eonard I Cahokia, IL 622060000 

Completed 
Date 

dcomwell 
ub•WorkOrderReport 

04/28/2021 9:16:42AM 

By Note 

Cahokia Water And Sewer 

FY 2020-2021 

17 - 98-500 - 0 • 13 

SEWER BACKING UP IN YARD. CUSTOMER 
PROBLEM. HAS BEEN NOTIFIED 

CHECKED BYPASS M~OLE, CAN SEE THE 
LATERALPIPE FROM- COMING INTO MANHOLD, 
CUSTOMER NEEDS TO SNAKE THEIR LINE 

16-24400-0-7 

CUSTOMER PROBLEM, HAS NOT BEEN NOTIFIED. 
JAMES C .... l CALLED AS FOLLOW UP AND NO 
ANSWER 

6 · 17-32 · 0 - 21 

TOP STOP BROKE, NO BOTTOM STOP - REPAIR. 

9 • 17600 - 0 · 10 
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WORK ORDER RE PORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 
lncludesAII Completion Dates 

WO Number Code 

Amt Owed ($): 16.89 

1861 SWBU 

Date 
Initiated 

01/09/2018 

Date 
Requfred 

01/09/2018 

Status 

Complete 

Completed 
Date By Note 

Cahokia Water And Sewer 

FY 2020-202 1 

CUSTOMER PROBLEM THEY HAVE BEEN NOTIFIED 

Comple11on Notes: CUSTOMER PROBLEM CHECK UP AND DOWN MAN HOLE CUSTOMER PAID CLEAR ICE COLDWATER LINDER FRONT TOILET 
DON'T SMAELL LIKE SEWER 

Subtotal for Account : 2f04l 
Complete 

1 

t Gregory / Cahokia, JL 622060000 

30.35 

Cust: 21055 

Amt Owed {$): 

3504 MSC 08/24/2018 Complete 

Completion Noles· CANT FIND METER. GRASS TO HIGH. ESTIMATED @3,300 GALLONS 

Subtotal for Account: 21055 

Cust: 21057 

Amt Owed ($): o.oo 
2436 SWBU 

6638 SP 

Complete 
1 

onald / Cahokia, IL 622060000 

03/21/2018 Complete 

12/02/2019 12/02/2019 Complete 

Completion Noles: -

GRASS 

14 • 26700 - 0 • 3 

~G UP IN TUB AND UNDER TOILET 
~USTOMER PROBLEM. HAS BEEN 

CUSTOMER WANTS TO BE CALLED BEFORE WE 
GO OV~ER HUSBAND CAN BE 
THERE ...... 

6951 SND 01/16/2020 01/16/2020 Complete CUSTOMER SAID SEWER IS BACKlNG UP 
Completion Notes. 

Subtotal for Account : 21.057 

Cust: 21064 

dcomwell 
ub-WorkOrderReport 

rooK JETiRUC~ OVER AND HYDRO BLASTED THE LArERAL GOT THl:M OPEN AND FLOWING. RORY 

Complete 
3 

St Gregory / Cahokia, IL 622060000 

04/28/2021 9:16:42AM 

4-657 • 0- 5 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 
FY 2020-2021 

Includes All Dates Required 
Includes All Completion Dates 

WO Number 

Amt Owed($): 

Date 
Initiated 

Date 
Required Status 

Completed 
Date By Note 

1813 

Code 

0.00 

MSC 01/03/2018 Complete _ . PIPES BURST PER-

Subtotal for Account : 21064 
C-omplete 

1 

Cust: 21066 

Amt Owed($): 

6820 

8377 

35.60 

MSC 12/31/2019 

t Cotumba I Cahokia, IL 622060000 

Complete 

4-776-0-9 

CANT FIND 

Con,pletion No\es: YARD JS MUDDY. CANT FIND METER. ESTIMATED BILL@S000GAl LONS 318900 

SWO 1 Ol06/2020 Complete sewer smell in home 

Cornp!etion Notes: Rory checked city is not having any problems 

Subtotal for Account: 21066 
Complete 

2 

Cust: 21067 

Amt Owed($): 

4638 

5066 

6275 

221.33 

SND 02/20/2019 

Doris / Cahokia, IL 622060000 

02/20/2019 Complete CONTACT NUMBE 
Complalion Notes: CITY MAIN CLOGGED. JETTED LINE ALL FLOWING TALKED TO CUSTOMER •. RORY MORGAN 

19 - 20200 · 0 • 4 

SWBU 04/04/2019 04/04/2019 Complete SEWER BACKING UP 

Complelion Notes: CITY SEWER WAS BACKED UP. JE1 rED LINE ALL FLOWING GOOD NOW RORY 

SWBU 09/3012019 Complete 

Cornplstfon Notes: 

Subtotal for Account : 21067 

OUR PROBLEM. JETTING LINE 

Complete 
3 

Cust: 21074 

dcomwell 
ub-WorkOrderi!eporl 

t Cecelia / Cahokia, IL 622060000 7-1318-0-10 

04/28/2021 9:16:42AM 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

lndudes All Dates Required 
Includes All Completion Dates 

WO Number 

Amt Owed ($): 

7411 

Code 

0.00 

SND 

Date 
Initiated 

04/07/2020 

Date 
Required 

04/07/2020 

Status 

Complete 

7962 

CompletJon Notes: PR0BLcM THEY hAVE BEEN NOTIFIED 

Complete MSC 08/03/2020 

Complellon Noles· 

Subtotal for Account: 21074 

Cust; 21086 

Amt Owed($): •17.75 

6957 SP 

Subtotal for Account: 21086 

Cust: 21090 

Amt owed($): o.oo 
2480 SWBU 

Complete 
2 

t Christopher / Cahokia, IL 622060000 

01/17/2020 01 /17 [2020 

Complete 
1 

Complete 

St Gregory / Cahokia, IL 622060000 

03/26/2018 Complete 

Completed 
Date 

Completion Notes· CUSTOMFR PROBLEM HAVE BEEN NO"TlFIED 

2906 MSC 05/23/2018 Complete 

Subtotal for Account: 2·1090 
Complete 

2 

Cust: 21091 

Amt Owed ($): 

dcomwell 
uti-WorkOrtlerRepon 

~st 5Th / Cahokia, IL 622060000 

0.00 

04/28/2021 9:16:42AM 

By Note 

Cahokia Water And Sewer 
FY 2020-2021 

CUSTOMER STATES THAT WASHER.DRYER AND 
SINK ARE DRAINING JUST NOT THE TOILET. 

GRASS 

8-2032-0-5 

~SEWERSSURCHARGE.HA TOJETFROM 
IIIJ3LUEWATER THEN FRO T JOHN Tca.11 
ST CHRISTOPHER. GOT LIN RED ALL 
FLOWING. 

4-651-0-12 

OF TOILET AND TUB. 
AUGHTER 

RAISE RING LID 

6-1580 · 0-9 

Page 199 of 255 

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 



WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 
Includes All Completion Dates 

WO Number 

2600 

Code 

MSC 

Date 
loitiated 

04/10/2018 

Date 
Required Status 

Complete. 

Completed 
Date By Note 

Cahokia Water And Sewer 
FY 2020-2021 

READING SEEMSTO BE GOING DOWN, RECHECK 
METER 

.:\li=R¥ I HING I\PPEAPS ~LP.IG-t 1-\ /ITH Ht: f\1=TER fT3EL=, CHE(..K BAC'\ NCXT fv!ON I 1-j r O $~/\BOUT RE.l~D11\'G 'lhANGc 

Subtotal for Account : 21091 

Cust: 21092 

Arnt Owed ($): 0.00 

5407 swo 

Subtotal for Account : 21092 

Cust: 21107 

Amt Owed($): 0.00 

2141 MSC 

05/29/2019 

Complete 
1 

St William / Cahokia, IL 622060000 

05/29/2019 Complete HORRIBLE SEWER ODO~ 

.::H=c,,1=:: 11,lANHOLES uPSTRt:AM ANLJ U()V'iNS1 "lf::AM Al L H OWING z.=n1<F WI[ H r 1".T'):\JtE~ T0LD TI,EM THE :: 1 Y.:. 
6t w,--R rs FLOW NC A.ND O IA,VE LAt~DLORO C.Ht ..;1, -~IE ROOF VEN W'r:- HAVE NCTHAD ANY C:AI I S WITl-'I1\i THE AHi-A 
1:illlJ,rWll..1A1vl 

Complete 
1 

St Paul / Cahok1a, IL 622060000 

02/15/2018 Complete 

7 -1234 -0-9 

CUSTOMER HAD LEAK AND HAD WATER 
TEMPORARILY TURNED OFF - REPAIR IS FINISHED 
AND THEY ARE READY TO HAVE SERVICE TURNED 
BACK ON 

Complete 
Subtotal for Account : 21107 1 

Cust: 21111 - est 3Rd / Cahokia, IL 622060000 1 .. 211 - 1 - 16 

Amt Owed ($): 0.00 

2118 MSC 02/09/2018 Complete TURN ON METER FROM NEW SIGN UP 

dcomwell 
Jb-WorkQrderReporl 

Completio11 Noles: WATER BACK OFF WATER LINE BROKE UNDER THE HOUSE IN CONCRETE JAMES C 

04/28/2021 9:16:42AM 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/2.8/2021 
Includes.All Dates Required 
Includes All Completion Dates 

WO Number 

4003 

Code 

SWBU 

Subtotal for Account : 21111 

Date 
Initiated 

11/07/2018 

Date 
Required 

11/07/2018 

Complete 
2 

Status 

Complete 

Cust: 21129 

Amt OWed ($): 

6743 

7670 

t Dorothy / Cahokia, IL 622060000 

70.42 

SWBU 

SWBU 

12/17/2019 

05/22/2020 

12/17/2019 

05/22/2020 

Complete 

Complete 

Completed 
Date 

Completion Notes: 

Subtotal for Account ; 21129 

CUSTOMER PROBLEM THEY AHVE BEEN NOTIFIED 

Complete 

Cust: 21132 

Amt Owed ($); 0.00 

6135 MSC 

Subtotal for Account : 21132 

Cust: 21141 

Amt OWed ($.): 

8923 

106.59 

SWBU 

2 

St Leo / Cahokia, IL 622060000 

09/09/2019 

01/15/2021 

Incomplete 
1 

Incomplete 

heodore / Cahokia. IL 622060000 

01/15/2021 Complete 

By Note 

Cahokia Water And Sewer 
FY 2020-2021 

CUSTOMER PROBLEM, THEY HAVE BEEN NOTIFIED. 
JAMESC 

5-1057 - 0-8 

CUSTOMER PROBLEM, THEY HAVE BEEN NOTIFIED. 

ALL PREVIOUS PROBLEMS HAVE BEEN ON 
CUSTOMER SIDE. ROOTS IN LATERAL AND SUCH. 

5-912-0-8 

CUSTOMER CALLEO TO SAY THERE IS A SINKHOLE 
THAT SEEMS TO BE GETTING BIGGER OVER THE 
LAST SEVERAL MONTHS NEAR HIS METER IN HIS 
YARD - DOES NOT RVlCE AT 

~NE 

9 -24100 -0 - 5 

SEWER BACKING UP IN HOUS 

Completion Notes: CUSTOMER P~OBLEM THEY WERE NOT NOT IFIED I HAVE TRIED CALLING SEVERAL TIMES NO ANSWER 

dcornwell 
ub-WorKOrderReport 

04/28/2021 9:16:42AM 
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WORK ORDER REPORT av ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 
FY 2020~2021 

Includes All Dates Required 

Includes All Completion Dates 

WO Number Code 

Subtotal for Account: 21141 

Cust: 21142 

Amt Owed($): 

5499 

3.91 

MSC 

Subtotal for Account: 21142 

CUst: 21148 

Amt Owed($): 0.00 

2421 SWBU 

Subtotal for Account : 21148 

Cust: 21151 

Amt Owed ($): 0.00 

6567 SP 

Date 
Initiated 

06/10/2019 

Date 
Required 

Complete 
1 

Status 

West 3Rd / Cahokia, IL 622060000 

06/10/2019 Complete 

Completed 
Date By Note 

KEITH IN STREET DEPARTMENT TOLD OCCUPANTS 
THAT THE SINK HOLE IN FRONT YARD IS OUR 
PROBLEM. 

--lERE IS NO ~J •J~ YOLE. c]J~.f)EGAfm 11 1.., WORK OiWER mRY •'•tl'.J/2021 

Complete 
1 

School I Cahokia, IL 622060000 

03/21/2018 03/21/2018 Complete 

3 • 98400 • 0 · 3 

PER JAMES C. CUSTOMER PROBLEM THEY HAVE 
NOT BEEN NOTIFIED. JAMES SAID THAT THEY 
WERE NOT ANSWERING THE PHONE 

~t.M IB EfJ CALLI NC: TO NOTIFY cus I ~ tl'-:-L WI 1 H ,-J'-jiJ1' I[' lUM8::~ ./>i'r H'\Vc I IS Im or" ACC. 1llN r -FI M!:SSP,Gc 

11/18/2019 

Comple.te 
1 

hlte f Cahokia, IL 622060000 

11 /18/2019 Complete 

3 - 76700 • 0 - 2 

A GUY CALLED IN ANO STATED OUR MANHOLE JS 
FULL 

Completion Notes: MANHOLES ARE SURCI-IARGED, H& H IS GOING TO COME roDAY AND VACTOR THEM DOWN RORY 

Subtotal for Account : 2.1151 

dcomwell 
ub-WorkOrderReoort 

Complete 
1 

04/28/2021 9:16:42AM 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 
Includes All Completion Dates 

WO Number Code 
Oate 
Initiated 

Date 
Required Status 

Cust: 21153 Lasalle / Cahokia, IL 622060000 

Amt Owed($): 15,97 

3204 SWBU 07/09/2018 07/09/2018 Complete 

Completed 
Date By 

Completion Notes: CUSTOMER PROBLEM, I CALLED- ANO LEFT A MESSAGE 

Subtotal for Account: 21153 

Cust: 21155 

Amt Owed ($): 0.00 

2944 SP 

Complete 
1 

Howell / Cahokia, ll 622060000 

05/25/2018 05/25/2018 Complete 

Note 

CALL 

Cahokia Water And Sewer 
FY 2020-2021 

12 - 42200 • 0 - 9 

12 - 8900 • 0 - 15 

CUSTOMER HAS A BAO ODOR COMING FROM HER 
BASEMENT AS WELL AS HER T UB 

WI:- le: I I =LJ LINE l.l\KUl=.R, PROt:!ABLY SUC.K H~R P -P.At' DR'f GUSTOME1 HAS □E.::N 'IJOTIFli':O 

Subtotal for Account : 21155 

Cust: 21161 

Amt Owed ($); 0.00 

3381 MSC 

Subtotal for Account : 21161 

Cust: 21166 

Amt OWed ($): 

2438 

dcornwell 
ub-WorkOrcltuReport 

SWBU 

Complete 
1 

St Dorothy / Cahokia, IL 622060000 

08/02/2018 Complete 

5-1062 • 0 -9 

LOCKED OUT@ 353300 ON 7-16-18. WHILE 
READING METERS READING IS NOW 356400. PULL 
METER 

RE/\JING AS ;y il.J-18 357305. Mr l r-R St\LREADY Lorhf;J O\u r-u:.ADILJG STILL 001•.G dP 

Complete 
1 

t Justin / Cahokia, IL 622060000 

03/21/2018 Complete 

04/28/2021 9: 16:42AM 

4 -831 • 0 • 9 

WATER COMING UP IN TUB WHEN WASHER 
EMPTiES 

Page 203 of 255 

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 



WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 

Includes All Completion Dates 

WO Number Code 
Date 
Initiated 

Date 
Required Status 

Completed 
Date 

Completion Noles: CUSTOMER PROBLEM, CALLED CUSTOMER TO NOTIFY 

2505 SP 03/29/2018 Complete 

By Note 

Cahokia Water And Sewer 
FY 2020-2021 

TOILET Fill.ING UP AND ABOUT TO OVERFLOW 
Completion "loies; CUSTOMER PROBLEM HAVE SEEN ~W TIFI ED HAD LINE SNAKED BEFORE WE GOT Tl-iERE. 

3755 SND 

Subtotal for Account : 21166 

Cust: 21169 

Amt Owed($): 0.00 

4506 MSC 

09/28/2018 

01/30/2019 

09/28/2018 

Complete 
3 

Complete 

t James / Cahokia; IL 1i22060000 

Complete 

Comp1et1on Notes: CUSTOMER PROBLEM FROZEN IN HOME 

Complete 
Subtotal for Account : 21169 

Cust: 21173 

Amt Owed ($): 

2555 

0.00 

SW BU 

Subtotal for Account: 21113 

Cusf: 21177 

Amt Owed ($): 0.00 

5397 SWBU 

1 

eonar.d / Cahokia, IL 622060000 

04104/2018 

05/28/2019 

04/04/2018 

Complete 
1 

Complete 

eonard / Cahokia, IL 622060000 

Complete 

CUSTOMER PROBLEM THEY HAVE BEEN NOTIFIED. 
JAMES C 

5 - 953-0-2 

CK TO SEE IF METER IS FROZEN 

9 - 17932 • 0 - 8 

CUSTOMER PROBLEM, RORY M 

CUSTOMER CALLED TO SAY TOILET IS BACKING UP 
AND LEAKING FROM UNDERNEATH . HIS LANDLORD 
TOLD HIM THAT IT IS THE CITY SO HE CALLEO US 

Como!etion Notes GllY SEWER suqCHARGEO. CHECK FD ANORrWS BY?ASS ANO PUMP IS RUNNING BUT I LOWERED TH!:: I· LOAT 6" CALLED 
Gl,JYS ro BRING VACTRUCK OVER TO Ml l ON LrONARO TO TAf(EA FE.W LOADS o;:F THE SYSTEM 

5495 

dcomwelt 
~10-wort<OrderReport 

SWBU 06/07/2019 Complete 
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WORK ORDER REPOR1' BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 
Includes All Completion Dates 

WO Number Code 
Date 
Initiated 

Data 
Required Status 

Completed 
Date By Note 

Cahokia Water And Sewer 

FY 2020-2021 

Subtotal for Account : 21177 

Tl-11- ANOREWA BYPASS PUMP WAS CLOGGED WE PULLED PUMP AND ALL STARTED PUMPING DOWN 

Complete 
2 

Cust: 21187 ast 5Th / Cahokia, IL 622060000 

Amt Owed ($): 29.99 

3165 SP 06/28/2018 Complete 

COmrfel,on Noles, CUSTOME.~ PRO Bl EM CUSTOMER NOTIFIED 

3498 SP 08/22/2018 Complete 

Comple(10;1 Nnles, 

Subtotal for Account : 21187 

CUSlOMER PROBLEM. HAVE BEEN NOTFIEO 

Complete 
2 

Cust: 21189 t Christopher / Cahokia, IL 622060000 

Amt Owed($): -0.11 

2577 SWBU 

Subtot.-I for Account : 21189 

Cust: 21194 

Amt Owed ($): 

5212 SWBU 

04/09/2018 

04/29/2019 

04/09/2018 

Complete 
1 

Complete 

nder / Cahokia, IL 622060000 

04/29/2019 Complete 

6 - 1585- 0 ~ 11 

SEWER SMELLS REALLY BAD IN HOUSE AND GETS 
WORSE WHEN IT RAINS 

EWER SMELL IN HOME 

8 ~ 1200-0-3 

CUSTOMER PROBLEM HAVE BEEN NOTIFIED. 

16- 41 300 -0-8 

SEWER BACKING UP BADLY. CUSTOMER SAID 
LANDLORD STATED IT WAS OUR PROBLEM. 

Completion Notes: CITY SEWERS FLOWING GROUND WATER GETTING INTO SYSTEM, PUMPS ARE RUNNING. I DID NOT SPEAK WITH ANYONE. 

5241 

dcornwell 
110-WorkOrderRepo•t 

RORY 

SP 05/01/2019 Complete 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 
FY 2020-2021 

Includes All Dates Required 
Includes All CompletiQn Dates 

WO Number Code 
Date 
Initiated 

Date 
Required Status 

Completed 
Date By Note 

Cor1olet1011 Notes: WE:N I BY AND JUSl A CHILD ANSWc.R~ THE DOOR !:>AR!=NT "IOT HOl'vl!::. GKOUND \NATE:'<, ENTF~ING BASFMFNT rROM 
ABOV E GROUND 

7603 SWBU 05/11/2020 Complete 

Com pletion Notes: PE.R WES GROUND WI\H:.R. r~:::rTING PUMPE C IN-·'.) SEWEI~ LIN~ -C>LD CUSTOMER TO GET AHOLD OF LAf\/DLORIJ I 0 
REROVTE 

Subtotal for Account: 21194 

Cust: 21197 

Amt Owed ($): -0.04 

4568 MSC 

Subtotal for Account : 21197 

Cust: 21200 

Amt Owed ($): 0.00 

2669 SP 

Subtotal for Account ; 21200 

Cust: 21203 

Amt Owed ($): 

5592 

-194.72 

SWBU 

Complete 
3 

St Monica f Cahokia, IL 622060000 

02108/2019 

04/23/2018 

Incomplete 

Incomplete 
1 

ahokia f Cahokia, IL «;22060000 

Complete 

7 - 1347 - 0 - 5 

BAO SHUTOFF • CAN'T TURN OFF 

3 • 71301 • 0 · 6 

SEWER STARTING TO GURGLE, STRONG SEWER 
SMELL 

OUR BYPASS WAS DOWN. WE ARE Gt: TT1NG THAT OACI< UP AND RUNNING · LEFT MESSAGE WITI

Complete 
1 

St Michael / Cahokia, IL 622060000 13-8232-0-2 

06/24/2019 Complete SEWER BACKING UP SINCE LAST NIGHT 

Completion Noies: CHECKED MH DIRECTLY BEHIND HOUSE CITY SEWE~ FLOWING. KNOCKED ON DOOR. YOUNG GIRL ANSWERED TOLD HER 
TO TELL HER PARENTS TO CALL A PLUMBER 

Subtotal for Account ~ 21203 

deornwell 
llb-1/1/a rkOrderReport 

Complete 
1 

04/28/2021 9:16:42AM 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 
FY 2020-2021 

Includes All Dates Required 
Includes All Completion Dates. 

WO Number 

Cust: 2.1213 

Amt Owed (S): 

3116 

8161 

Code 
Date 
Initiated 

Date 
Required Status 

St Robert I Cahokia, IL 622060000 

62.70 

MSC 
MSC 

06/26/2018 

08/27/2020 

Completion Notes: 

Complete 

Complete 

Completed 
Date By Note 

REBUILD PIT 

GRASS 

5-866-0 -10 

Subtotal for Account : 21213 

914100 

Complete 
2 

Cust: 21214 

Amt Owed($): 

2613 

t Barbara / Cahokia, IL 622060000 

101.00 

MSC 04/11 /2018 Complete 

Cornplet,on Notes: 

5-1051 - 0-2 

CALLED AFTER HOURS 

Subtotal for Account : 21214 

SAYS WATER WAS RUNNING JN HOME. S.AIO WAS WAS ON CARPET. METER WAS OFF WHEN HE GOT THERE STILL OFF 

Complete 
1 

Cust: 21217 

Amt Owed ($): 

6836 

7226 

Range / Cahokia, IL 622060000 12-14800-0-6 

225.33 

SWBU 01/02/2020 01/02/2020 Complete -Completion Notes: CHECKED UP AND DOWNSTREAM MANHOLES CITY SEWER IS FLOWING TOLD CUSTOMER CALL PLUMBER. THEY SAID 
TIGER PLUMBING WAS THERE MONDAY I TOLD 1 HEM TO CALL THEM BACK OU-T. 

SWBU 03/03/2020 Complete ING UP FROM CLEANOUT. 

Con1ple1tor /\Jo les: ChECKt:V UPST {1::AM ANU '.JOWNSTf{t-AM MH ALL SUl{CHAHGEO_ HAD TO .JFT ::CROM SIG ELLEN WET waL TO Ml-! 10 
S!-=Wl=R WAS CLOGGED /\T I\IH 10 Ci EA~EO THE CLOG AND AU IS r1 OWING DID NOT SPEAK w ,~H ;:;us-o,\11~ 

Subtotal for Account : 21217 
Complete 

2 

Cust: 21218 

dcomwell 
ub-WorltOrderReoorl 

t Patrick / Cahokia, IL 622060000 15 -12700 - 0 - 8 
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WORK O~OER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Includes All Dates Required 

Includes All Completion Dates 

WONumb~r Code 

Amt Owed ($): 0.00 

7256 MSC 

Date 
Initiated 

03/06/2020 

Date 
Required Status 

Complete 

Completed 
Date By Note. 

Cahokia Water And Sewer 

FY 2020-2021 

STARTED OFF AS A SMALL WHOLE A FEW DAYS 
AGO. NOW ITS 5FT DEEP 

AvVARf ()f 1 HE Cf>:v'E "I ON 2-2•202\; L,A',/~ lf,, H\S GO 1 1 fN BlbG:.i=I~ S,\FSY FENU· -, I O"i= MAINT;,.INING 11AII f 

Subtotal for Account: 21218 

Cust: 21219 

Amt Owed ($): 

5096 

0.00 

SWBU 04/09/2019 

Complete 
1 

onald / Cahokia, IL 622060000 

04/09/2019 

14 - 18000 • 0 - 5 

Compleuori Notes: CUSTOMER PROBL 

Complete 
Subtotal for Account : 21219 

Cust: 21221 

Amt Owed($): 

5143 

0.00 

SWBU 04/15/2019 

1 

t Monica / Cahokia, IL 622060000 

Complete 

7 -1364 · 0 - 8 

SEWER BACKING UP FOR 2 MONTHS. EASTSlDE 
SEWER HAS BEEN OUT 3 TIMES. CALLED HEALTH 
DPARTMENT AND AND TOLD THEM IT WAS A 
HEA~ATION. THEY TOLD HER TO CALL 
us.--

Crimp1et1tm Nutes. C~IECKEO I JPSTR~'\M a. DOWNS I RSAM Mt-I ALL ;LOWING. cus I OfvH:R P~OBLEM . CID NOT Si'.'1::PI< TO ClJSTOMF.R l':1 rru 
li-,lM ro CALL 

Subtotal for Account : 21221 

Cust: 21222 

Amt Owed ($); 

2904 

dcomweu 
ub-WorkOrderReport 

227.24 

SP 

Complete 
1 

Kinder / Cahokia, IL 622060000 

05/23/2018 Complete 

04/28/2021 9:16:42AM 

3 - 73900 - 0 - 3 

SEWER GURGLING 

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 
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WORK ORDER ~EPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04f28/2021 
Includes All Dates Required 
Includes All Completion Dates 

WO Number 

9260 

Code 
Date 
Initiated 

Completion Notes. 

SWBU 03/16/2021 

Completion Notes· 

Date 
RequiTed Status 

CUSTOMER PROBLEM. HAS BEEN NOTIFIED 

03/16/2021 Complete 

Subtotal for Account : 21222 
Complete 

2 

Cust: 21225 

Amt Owed($): 

26,74 

~ ndrews / Cahokia, IL 622060000 

1.46 

SP 04/23/,2018 Complete 

Subtotal for Account : 21225 

CUSTOMER PROBLEM. HAS 11ClN NOTIFIED 

Complete 
1 

Cust: 21226 

Amt Owed ($); 

453.2 

St Stephe!'! / Cahokia, IL 622060000 

301.80 

SP 02/04/2019 Complete 

Completed 
Date 

Completion Notes. OUR PROBLEM STATION WAS DOWN HAS BEEN NOTIFIED 

Subtotal for Account : 21226 

Cust: 21232 

Amt Owed($): 0.00 

8206 SWBU 

Complete 
1 

. adine / Cahokia, IL 622060000 

09/03/2020 Complete 

By 

Conp,ehon Noles: I IA□ TO l<EPLACI- 8YP.ASS 1-'UMP - OUR PROBLEM- CALLEC TO NO-IF\ 

dcornwell 
ub,WcrkOri:!erReporr 

04/2.8/2021 9:16:42AM 

Note 

Cahokia Water And Sewer 
FY 2020-2021 

SEWER BACKING UP IN HOME---: 

10- 732 • 0 -10 

- OMDRAINS 

13 • 15000 - 0 • 8 

CUSTOMER CALLED T O SAY THE SEWER IS 
BACKING UP IN YARD OUT BEHIND THE PROPERTY 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 
Includes All Completion Dates 

WO Number 

8217 
Code 

SWBU 

Date. 
Initiated 

09/09/2020 

Date 
Req_uired Status 

Complete 

Completed 
Date By Note 

Cahokia Water And Sewer 
FY 2020-2021 

CUSTOMER CALLED TO SAY THE SEWER IS 
BACKING UP AGAIN. WHATEVER WE DID LAST 
WEEK WORKED BUT IT IS DOING THE SAME THING 
AGAIN 

BYPASS PUMPA--OINE FLDA-WAS HUNG UP -ALL RUNNING NOW-THINGS SHOULD BE OK NOW 

Subtotal for Account : 21232 

Cust: 21245 

Amt Owed ($): 0.21 

3105 MSC 

Subtotal for Account : 21245 

Cust: 212.46. 

Amt Owed ($): 0.00 

3134 MSC 

3716 MSC 

4312 MSC 

4365 SWBU 

Subtotal for Account : 21246 

Cust: 21260 

Amt Owed($): 44.34-

dcomwell 
uo,WorkOrderReport 

06/22/2018 

06/26/2018 

09/24/2018 

12/26/2018 

01/04/2019 

Complete 
2 

t Margaret / Cahokia, IL 622060000 

Complete 

Complete 
1 

St Paul I Cahokia, IL 622060000 

01/04/2019 

Complete 
4 

Complete 

Complete 

Complete 

Complete 

Ernst / Cahokia, IL 622060000 

04/28/202\ 9:16:42AM 

4-620 -1 -12 

NEED RISER FOR LID 

7 -1208 - 0 - 7 

LID NEED RAISED 

RAISE RING & LID 

RAISE RING AND LID 

CUSTOMER PROBLEM,~ ALLED AND 
NOTIFIED CUSTOMER 

Page 21 o of 255 

Redactions under Exemption 6 (Per-sonal Privacy) unless marked otherwise 



WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Includes.All Dates Required 

Includes A ll Completion Oates 

WO Number 

4414 
Code 

SP 

Date 
Initiated 

01/10/2019 

Date 
Required 

Completion No1ss: ClJSTOt'vlFR PROfllF.M 

8550 MSC 11/04/2020 

Status 

Complete 

Complete 

Completed 
Date By Note 

Cahokia Water And Sewer 

FY 2020-2021 

OWNER CALLED TO REPORT THAT HER 
CONTRACTORS CALLED HER TO SAY THE SEWER 
I.S BACKING UP (THEY CURRENTLY DO NOT HAVE 
WATER SERVICE, WERE ON THE JAN SHUTOFF 
LIST) 

SAYS HER METER LID ISNT ON ALL THE WAY. 
WANTS IT FIXED 

C:umple11ori Notes· LID WAS OFF. PUT 13ACK ON WH!::N TH~ MITER WAS READ LOOKS LIKE THEY QRtVE ON IT 

Subtotal for Account : 21260 

Cust: 21261 

Amt Owed ($): 0.00 

3297 swo 

Subtotal for Account: 21261 

cust: 21210 

Amt Owed($): 83.17 

3718 MSC 

Subtotal for Account: 21270 

Cust: 21272 

Amt Owed($): 0.00 

3768 

dcomwell 
ub-Worl<OrderRepori 

MSC 

Complete 
2 

t Maud / Cahokia, IL 622060000 

07/24/2018 

09/24/2018 

07/24/2018 

Complete 
1 

Complete 

Paul / Cahokia, IL 622060000 

Complete 
1 

Complete 

East 5Th / Cahokia.,. IL 622060000 

10/01/2018 Complete 

READING IS STILL 81200 Mt: 1 l::P. STI..L OFF DID NOT LOCK Ol'T 

04/28/2021 9:16:42AM 

7 -1298 • 0 -10 

CUSTOMER PROBLEM SWER IS NOT BACKED UP. 
CUSTOMER HAS BEEN NOTIFIED BY PHONE 

RAISE RING & LID 

OFF FROM SHUTOFF LIST AT 81200 - METER BOOK 
HAS 82200 - LOCK OUT 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 
FY 2020-202, 

Includes All Dates Required 
Includes All Completion Dates 

WO Number Code 

Subtotal for Account : 21272 

Cust: 21274 

Amt Owed ($): 

5392 

29.17 

SWBU 

Date 
Initiated' 

05/24/2019 

Date 
Required 

Complete 
1 

Status 
Completed 
Date 

pper Cahokia / Cahokia, IL 622060000 

Complete 

By Note 

16 -14832 · 0 • 7 

SEWER BACKING UP IN BASEMEN~ 

Completion Notes: SYS! _MIS I JLL ur GROUMJ WA !::P~ NE£;□ -n WAITlJlffil WA-ER Gm3 i(")MJ ,n Sf~ IF- ~/\(',Fl) UP 

5409 SWBU 05/29/2019 Complete CUSTOMER CALLED TO SAY SEWER IS COMING UP 
OUT OF HER DRAINS WITH TISSUE AND 
EVERYTHING 

Ccrnp,e-11or '>/Oles ARRIVED AND I CJ 1.JMD CUSTOl\tt:R INSTALLING t\ PLUG IN THE: 8AS-Mi:.1'• l F O(}R l)P,I\.N n 11\T S WHER'=. Tl-t~ SEW'=.!< 
W/,TER ANO R,'\IN WATER WA$ cN 1:-~ING ASKEDA(j01J1 I ILIN1-=A CU\IM f'U~ FiJR')1•r,E AN[) WA/r-,< HE!\ Ef{ I IOLO I Hf:M 
-HA~INSLJRANCE CCI Wtl I N1) PI\Y OFFiJIJE: TO ALL THEHEAVV RAINS A/Iii) 1-'A I ,10l, h.JST Pl uGGED Tf E Dii.l\1NTOD/l't 
Al'O -,(II 'Ol..LIV[: INAN!\TUR/\L }P,AINAGi--ARF'\.'112>l11g@4.2:JPM 

Subtotal for Account : 21274 
Complete 

2 

Cust: 21277 

Amt Owed ($): 

3084 

0,00 

MSC 

Subtotal for Account : 21277 

Cust: 21279 

Amt Owed ($): 

6163 

o.oo 
SWBU 

06/20/2018 

St Matthew / Cahokia, IL 62206-0000 

06/20/2018 

Complete 
1 

Complete 

t Thomas I Cahokia, IL 622060000 

09/12/2019 Complete 

Completion Notes; CUSTOMER PROBLEM 

dcornwell 
ub-Worl<OrderReoon 

04/28/2021 9:16:42AM 

customer called regarding lid off of sewer by the street. 
Porky said he had notifiied kevin about the storm lid 
being off . 

6 - 1616 - 0 • 6 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 
Includes All Completion Dates 

WO Number 

6217 

Code 

MSC 

Date 
Initiated 

09/18/2019 

Date 
Required 

09/18/2019 

status 

Complete 

Completed 
Date By Note 

Cahokia Water And Sewer 
FY 2020-2021 

WATER COMING OUT OF FAUCET YELLOW 

Completro, Notes ~DRY_ WfNT BY CUSTOMERS HOUSE CHECKED WAT &-R SEEMED TQ HAVE ASLIGHr YELLOW TINT TO IT Btfr AFTER 
RUNNING A FFW GLASSES OF WArFR IT ALL SEEMED TO Cl FAR UP DO NOTH/WE DIFfERE:N I ANSWER/\S TO WHY WArFR 
rlAS YELLOWISH TINT AT THI TIME,COULD HAVE BE!:N .JUST SOME SETTLEMEN~ WI THIN fHE CUSTOMERS LI NE. 

Subtotal for Account : 21279 

Cust: 21281 

Amt Owed($): 

4360 

0.00 

SWBU 01/03/2019 

Complete 
2 

t Monica / Cahokia, IL 622060000 

Complete 

7 -1355-0-6 

CUSTOMER CALLED TO SAY THAT SEWER IS 
-LE IN FRONT YARD -

r.ornpletro,-, N_):.:•~ Cll"fUMr-.:;, PROBLEM SEVVlt~ C:JM N1.;, our OF :.Lt:AN nu I -CALLED CU3TOlv'Ef~ ·o NOT11=•1 

Subtotal for Account : 21281 
Complete. 

1 

eonard / Cahokia, IL 622060000 Cust: 21283 

Amt owed ($): 

6969 SWBU 01/21/2020 Complete 

Complet,on Noles; 

Subtotal for Account : 21283 

Cust: 21285 

Amt Owed($): 0.00 

CUSTOMER PROBLEM HAVE BEEN NOTIFIED 

Complete 
1 

t Henry / Cahokia, IL 622060000 

9-16400-0-14 

4 - 853- 0-6 

9096 MSC 02/19/2021 Complete WANTS SOMEONE TO CK WATER BC IS IS 
"DISGUSTING AND SHE CANT DRINK rr 

9233 

dcomwell 
ub-WorkOrderReport 

Completion Notes: NO f HER CALLS IN THE AREA ABOUT BAD WATER. WAIT TO SEE ·1F SHE CALLS AGAIN PERR MORGAN 

SND 03/11/2021 Complete TARTED YESTERDAY 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
lnciudesAII Dates Required 
Includes All Completion Dates 

WO Number Code 
Date 
Initiated 

Date 
Required Status 

Completed 
Date By Note 

Cahokia Water And Sewer 
FY 2020-2021 

uuR '3YPASS PUlvW rLOA~VVAS HUNG UP GOT PUMP r-mtNG J MOf~GAN GOING TO CK AGAIN /\T z··l5 TO MAl~E Sl,~c 
EVi::RY HING S Cl\. 3-12-2021 8:52 SEWEr~ 1S STH I r,,\1'.:K1NG I IP R.~.'ORGAN 1~/EIIJT BACK 01.Jl OUR t INf.-S f\RE DOWN AND 
FLOWING '.SI 'Or c- 'v'VIT'"i CUSTOlvfE~ 

Subtotal for Account: 21285 
Complete 

2 

Cust: 21299 

Amt Owed ($): 

5374 

o.oo 
SWBU 05/23/2019 

Edwards / Cahok1a, IL 622060000 

Complete 

Subtotal for Account : 21299 
Complete 

1 

Cust: 21301 

Amt Owed ($}: 

3774 

mder / Cahokia, IL 622060000 

SWBU 10/01/2018 10/01/2018 Complete 

Completion Notes: CUSTOME~PR06LEM HAVE BEEN NOTIFIED 

Subtotal for Account : 21301 
Complete 

1 

Cust: 21310, t Kevin / Cahokia, IL 622060000 

Amt Owed ($): 35.10 

3307 SP 07/26/2018 Complete 

Completion Notes: CUSTOMER PROBLEM. HAS BEEN NOTIFIED 

7672 SP 05/22/2020 Complete 

05/23/2019 

16- 28032 - 0 - 15 

ENTIRE SYSTEM UNDER WATER-PUMP NEED TO 
CATCH UP 

3 - 73800 • 0 • 2 

13 - 24500 - 0 • 4 

WHOLE WITH STANDING SEWER 

LANDLORD ~ ALLED TO SAY 
THERE IS S~ E YARD 

Completion Notes: CUSTOMER PROBLEM, SYSTEM DOWN AND FLOWING, CALLED LANDLORD TO NOTIFY 

dcornwell 04/28/2021 9:16:42AM Page 214 of 255 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 
FY 2020-202 1 

Includes All Oates Required 
Includes All Completion Dates 

WO Number Code 

Subtotal for Account : 21310 

Cust: 21313 

Amt Owed ($): 0,00 

3867 swo 

Subtotal for Account : 21313 

Cust: 21333 

Amt Owed ($): 0.00 

3439 SWBU 

Date 
Initiated 

Date 
Required 

Complete 
2. 

Status 

issrich / Cahokia, IL 622060000 

10/16/2018 10/16/2018 

Complete 
1 

Complete 

East STh / Cahokia, IL 622060000 

08/14/2018 08/14/2018 Complete 

Completed 
Date By Note 

3 - 82000 • 0 • 10 

CUSTOMER PROBLEM AND THEY HAVE BEEN 
NOTIFIED. JAMES C 

CUSTOMER STATES THAT SEWER IS BACKING UP 
SO BADLY ITS IN THE HALLWAY 

Completion Noles: CUSTOMER PROBLEM. MAN SAID NOTHING BACKING UP. TOILET FLUSH GOOD, JM1ES C 

Subtotal for Account : 21333 
Complete 

1 

adine / Cahokia, IL 622060000 16-47132-0-3 Cust: 2133.6 

Amt Owed($): 

4559 SWBU 02/07/201 9 02/07/2019 Complete SEWER BACKING UP IN BASEMENT 

Comptetton Note1> 

Subtotal for Account : 21336 

Cust: 21339 

Amt Owed ($); 0.00 

dcomwell 
Wb-Worl<OroerReport 

GHECK1::.U UPST%AM AND DOWNSTR~AM tltANti0Lb3 CITY SFWER FL OWING SPOKE WI- H CUSTOMER E:XPLAINED rT S 
I N'I IRELY ALL GROUND WA1 I R THAT IS CNTERlt~G HEF BASFMENT !\ND THAT SHE SHOULD INVEST lt.-o A SMAI I UTILITY 
SUMP PLJM.:> SHEAGRE:ED RORY M 

Complete-
1 

t Thomas f Cahokia, IL 622060000 

04/28/2021 9:16:42AM 

6-1633 ·0 • 10 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 
Includes All Completion Dates 

WO Number 

3413 

8837 

Code 

MSC 

SWBU 

Date 
Initiated 

08/09/2018 

12/31/2020 

Date 
Required Status 

Complete 

Complete 

Completed 
Date By Note 

Cahokia Water And Sewer 
FY 2020-2021 

TURN ON WATER LEAK IS FIXED 

CUSTOMER CALLED TO SAY DEBRIS IS COMING UP 
IN HER TUB AND THERE IS A BAD SEWER SMELL SO 
SHE CALLED EAST SIDE SEWER AND THEY CAME 
OUT AND SAID IT IS ON CITY END - TOLD HER WE 
WOULD CHECK OUR LINES.AND LET HER KNOW 

CUSTOMER PROBLEM, HAS NOT BEEN NOTIFIED, DID NOT ANSWER DOOR - CALLED CUSTOMER TO NOTIFY 

Subtotal for Account : 21339 

Cust: 21342 

Amt Owed ($): 8.50 

3515 SP 

Complete 
2 

-t Patrick / Cahokia, IL 622060000 

08/27/2018 Complete 

Complellbl'l Notes: CUSTOMER PROBLEM 

8417 SWO 10/16/2020 Incomplete 

Subtotal for Account ; 21342 

Cust: 21343 

Amt Owed ($): 0.00 

3754 

5844 

MSC 

MSC 

Subtotal for Account : 21343 

Cl!st: 21356 

Amt Owed ($): 0.00 

dcornwell 
ub-WorkOrderReport 

09/28/2018 

07/31/2019 

Complete 
1 

Incomplete 
1 

t Robert / Cahokia, IL 622060000 

Complete 
2 

Complete 

Complete 

t Gregory I Cahokia, IL 622060000 

04/28/2021 9:16:42AM 

15 - 12400-0-14 

SEWER SMELL IN HOME 

-
5 - 899 - 0 - 10 

RAISE RING & LID 

RAISE RING AND LID 

4-633-1 -7 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 
lndudes All .Completion Dates 

WO Number 

3503 

Code 

MSC 

Date 
Initiated 

08/24/2018 

Date 
Required 

Completion Notes: 462300 

Complete 
1 Subtotal for Account : 21356 

Status 

Complete 

Cust: 21359 Preston / Cahokia, IL 622060000 

Amt OWed ($): 0.00 

3600 SWBU 09/05/2018 09/05/2018 Complete 

Completed 
Date 

Cornp10t1on No1es: 

Subtotal for Account: 21359 

CUSTOMER PROBLEM, JASON LEWI ~ HAS BEEN NOTIFIED 

Complete 

Cust: 21372 

Amt Owed ($): 

6960 

25.80 

MSC 

1 

St Margaret / Cahokia, IL 622060000 

01/17/2020 Complete 

Completion Noles: SEE DAILY SHEET IN FILE 

Complete 
Subtotal for Account : 21372 

Cust: 21387 

Amt Owed ($): 

9176 

180,81 

MSC 

1 

rthur / Cahokia, IL 622060000 

03/04/2021 Complete 

By Note 

GRASS 

Cahokia Water And Sewer 
FY 2020-2021 

12-36900-0-7 

AYSEWERWAS 

4-585-1-6 

TURNED ON FROM AB SHUTOFF UST. TENANT 
CALLEO AND SAID WATER WAS RUNNING ALL OVER 
INSIDE THE HOME RORY CALLED J.ALLEN TO TURN 
OFF 

2-380-0-8 

METER IS STOLEN. PULL METER. NEED READING 
AND SERIAL NUMBER 

Complet,or Notes: METER STrLL IN PLACE SOMEONE REMOVED T.HE REGISTER. IT HAS A LOCK ANO SHIE;Ll) ON I [ NO INFORMATION ABOUT 
METER 

dcomwell 
ub-WorkOroerReport 

04/28/2021 9:16:42AM 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 
Includes All Completion: Dates 

WO Number Code 

Subtotal for Account : 21387 

Date 
Initiated 

Date 
Required 

Complete 
1 

Status 

St Barbara / Cahokia, IL 622060000 Cust: 21388 

Amt Owed($): 

4828 

•70.28 

SND 03/13/2019 Complete 

Completion Notes: 

Subtotal for Account: 21388 

CUSTOMER PROBLEM HAS BEEN NOTIFIED 

Complete 
1 

Comp'leted 
Date 

Cust: 21406 amp Jackson / Cahokia, IL 622060000 

Amt Owed ($): 0.00 

4879 SWBU 03/20/2019 Complete 

By Note 

Cahokia Water And Sewer 

fY 2020-2021 

7 - 1449 - 1 • 10 

BACKING UP IN TUB 

18-3100-0-3 

REAR. IS BACKING U 
JOHN MAINTENANCE 

Completion Not-es: CUSTOMER PROBLEM CUSTOMER HAD T O DIG UP HtS LATERAL AND REPLACE THE BAD SECTION AND INSTALL CLEAN OUT 

Subtotal for Account : 21406 

Cust: 21407 

Amt Owed ($): 3 .55 

5036 

5850 

MSC 
MSC 

Subtotal for Account : 21407 

Cust: 21408 

Amt Owed ($): 17.40 

dcomwell 
ub-VVor110rderRepo11 

04/02/201 9 

07/31/201 9 

Complete 
1 

t Thomas / Cahokia, IL 622060000 

CPmplete 
2 

Complete 

Complete 

Fall l Cahokia, IL 622060000 

04/28/2021 9:1 6:42AM 

6 -1524 • 0 - 5 

NEW LID 

REPLACE RING.AND LID 

19-71500 - 0-3 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 

Includes All Completion Dates 

WO Number 

3644 
Code 

SWBU 

SP 

Subtotal for Account: 21408 

Cust: 21432 

Amt Owed ($).: 

7660 

227.24 

SP 

Subtotal for Account: 21432 

Cust: 21439 

Amt Owed($): 

3986 

0.00 

SWBU 

Date 
Initiated 

09/11/2018 

10/22/201S 

Date 
Required 

09/12/2018 

Complete 
2 

Status 

Complete 

Complete 

t Benedict / Cahokia, IL 622060000 

05/20/2020 05/20/2020 

Complete 
1 

Complete 

t John I Cahokia, LL 622060000 

11/05/2018 Complete 

Completion Notes. CUSTOMER PROBLEM. HAS BEEN NO! I FIED 

5512 SWBU 06/11/2019 06/1112019 Complete 

Completed 
Date By 

Comoletion Notes: 

Subtotal for Ac:cQunt: 21439 

HAD H & H TAKE;\ LOAD OFF THE SYSTEM FOR NOW 4:45 PM RORY 

Complete 

Cust: 21470 

dcomwell 
ub-Wori._Orde•Repo0 t 

2 

St John J Cahokia, IL 622060000 

04/28/2021 9:16:42AM 

Note 

Cahokia Water And Sewer 
FY 2020-2021 

SEWER IS BACKING UP OUT OF THIS CLEAN OUT 
HOUSE IS EMPTY AND NO WATER OR SEWER IS 
BEING USED IN THE HOUSE 

CUSTOMER HAVING SEWER ISSUES 

15-24500-0 -6 

NOT A SEWER PROBLEM, IT IS WATER COMING OUT 
OF THEIR SUB PUMP IN BASEMENT. CUSTOMER 
HAS BEEN NOTIFIED. 

8-6400-0-9 

BACKING UP IN KITCHEN AND BATHROOM 
EVERYTIME~RTED 
YESTERDAY.----

SEWER BACKING UP 

8-11732-0 -3 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 
lhcludes All Completion Dates 

WO Number 

Amt Owed ($): 

5976 

Code 

134.93 

SP 

Date 
Initiated 

08/19/201 9 

Date 
Required Status 

Complete 

Completed 
Date 

Cornpleticn Notes: OUR LINES ARE FLOWING SPOKE ·wrrH cus- oMER 

Complete 
Sul:>total for Account: 21470 1 

Cust: 21471 West 2Nd / Cahokia, IL '622060000 

Amt Owed($): 0.00 

4201 SWBU 12/07/2018 12/07/2018 Complete 

Complatio11 Notes: PORKY WENT BY AND WE ARE CLEAR NOTIFIED CUSTOMER 

Complete 
Subtotal for Account : 21471 1 

Cust: 21473 

Amt OWed (S): 

4108 

5081 

15.69 

MSC 11/28/2018 

Leonard / Cahokia., IL 622060000 

Complete 

Cott1p1a:ior; Notes; TENAl°'I 1 WANl ED-or-EE? A<"TIV~ NOTE IN ;::11.E 

SWBU 04105/2019 Complete 

By Note 

SEWER SMELL 

Cahokia Water And Sewer 
FY 2020-2021 

CUSTOMER CALLED AT 4:10 TO SAY THERE IS 
WATER COMING UP IN THE BASEMENT 

9-19100-0-7 

TENANT REQUESTING TO KEEP SERVICES ON IN 
HIS NAME 

C01'11D1elion Nt:1tes· WCNT TO CrlCCK ~ ROBLEM SEVERAL M,'\'\IHOLES S\JRCi fARGEDALL -• ◄EW/\Y 8.1\CKTO MH 12 
HUGE CAVE N AT- \NDREWS BE.lWE;i:N MH 1i & 1' SC:T lJPBY PASS l{OM MH 1;1 TO MH 107 IN 

Subtotal'for Account: 21473 

Cust: 21474 

Amt Owed($): 0.00 

dcornwell 
ub-WorkOrderReport 

Complete 
2 

t Thomas I Cahokia, IL 622060000 6 ~ 1657 • o- 9 

04/28/2021 9:16:42AM 

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 

Page 220 of 255 



WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/2812017 To 04/28/2021 

Cahokia Water And Sewer 
FY 2020-2021 

Includes All Dates Required 

Includes All Completion Dates 

WO Number 
8315 

Code 

MSC 

Subtotal for Account : 21474 

Cust: 21480 

Amt Owed($): 0.00 

6022 SP 

Date 
Initiated 

09/28/2020 

Date 
Required 

09/28/2020 
Status 

Complete 

Completed 
Date By 

We- HAVE A _EAK ON OL..r! SIDE OF METER, THE WATER IS OFF AND LOCl<CU OU I 

Complete 
1 

t Norbert / Cahokia, IL 622060000 

08/27/2019 Complete 

'ATER COMING OUT 

7-1266 • 0 • 8 

Completion Notes: LEAK IS FROM HOOUSE TO METER, WATER LINE LEAK. CUSTOMER IS AWARE. WATER WAS TUNRED OFF 

... TURNED BACK ON 8-28-2019 

Subtotal for Account : 21480 

Cust: 21482 

Amt Owed ($): 

4118 

--44.97 

SWBU 11/29/201 8 

Complet,on Notes: 

Subtotal for Account : 21482 

Complete 
1 

ox Meadow / Cahokia, IL 622060000 

Complete 

CUSTOMER PROBLEM, HAVE SEEN NOTIFIED 

Complete 
1 

t Paul f Cahokia, IL 622060000 Cust: 21501 

Amt Owed ($); 

5674 

0,00 

MSC 07/05/2019 07/05/2019 Complete 

dcomwell 
ub-WorkOn;lerRepo,t 

04/28/2021 9:16:42AM 

19 • 90700 • 0 • 5 

CUSTOMER CALLED T O SAY HER SEWER WAS 
BACKING UP OVERNIGHT LAST NIGHT, WANTED US 
TO CHECK OUR LINE BEFORE SHE CALLS 
PLUMBER 

7-1204 - 0 - 5 

USTOMER STATES THAT THIS HAS 
ING FOR MONTHS, NOW THE WHOLE 

IS ALOT BIGGER AND WATER STILL COMING OUT. 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Includes All Dates Required 

Includes All Completion Dates 

WO Number Code 
Date 
Initiated 

Date 
Required Status 

Completed 
Date By Note 

Cahokia Water And Sewer 
FY 2020-2021 

Co,nplcuon Noles 

Subtotal for Account : 21501 

PUL:D NE.VY SERVJl:;E llNEFl'<OM 11/11',IN 11, ''1~Jt.R 60X 7/97'20'q COMPLc-ED RORY 

Complete 

Cust: 21506 

Amt Owed ($): 0.00 

8969 MSC 

Subtotal for Account : 21506 

Cust: 21512 

Amt Owed ($): 0.00 

9397 SP 

1 

t Lambert 1 Cahokla, IL 622060000 

01/28/2021 

04/12/2021 

01/28/2021 

Complete 
1 

Complete 

t Gregory / Cahokia, IL 622060000 

Complete 

Completion Notes: customers problem been notf1ed 

Subtotal for Account: 21512 
Complete 

1 

04/12/2021 

Cust: 21536 

Amt Owed ($): 

4321 

Falling Springs #4 Rear I Cahokia, IL 622060000 

115.40 

SND 12/26/2018 Complete 

4-533 -1 -2 

660500 NO CHANGE FROM TURN OFF. PORKY 

4-632-1-5 

aid tenant is having sewer issues. 

17 · 300400 - 0 - 4 

Completion Notes: CHECKED SEWER PROBLEM WIIH ~ORY. WE WERE DOWN AND FLOWING CUSTOMER PROBLEM. HAS BEEN NOTIFIED 

Subtotal for Account : 21536 

Cust: 21539 

Amt Owed ($): 0.00 

4514 

dcomwell 
IJb,WorkOrdarReoorf 

SND 

Complete 
1 

illiams / Cahokia, IL 622060000 

02/01/2019 Complete 

04/28/2021 9:16:42AM 

13 • 23732 - 0 • 7 

SEWER NOT DRAINING 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 

FY 2020-2021 

Includes All Dates Required 

Includes All Completion Dates 

WO Number Code 
Date 
Initiated 

Date 
Required Status 

Comp1euon Notes: C\JSTOMER PROBLEM. HAS SEEN NOTTFH::O 

4849 SND 03/18/2019 Complete 

Completed 
Date By Note 

Comple<lon Notes: BIG ELLEN STATIOt\ WAS iJOWN BELlr.:\/1::: WE rlAVE IT FIXED CUSTOMER SHOULD NOT YAVE ANY MCiRE ISSUES 

Complete 
Subtotal for Account : 21539 2 

Cust: 21552 t Margaret / Cahokia, IL 622060000 

Amt Owed($): 0.00 

7658 SWBU 05/20/2020 Complete 

Completion Notes: CUSTOMER PROBLEM 

Complete 
Subtotal for Account : 2·1552 

Cust: 21555 

Amt Owed($): 0.00 

5845 MSC 

Subtotal for Account: 21555 

1 

St Leo I Cahokia, IL 622060000 

07/31/2019. 

Complete 
1 

Complete 

Cust:21573 

Amt Owed ($): 

4518 

" 
I 11 

t Barbara / Cahokia, IL 622060000 

MSC 

Subtotal for Account : 21573 

Cust: 21581 

AmtOwed(U: 

dcomw ell 
ub-WorkOrderR0port 

I 

I 11 

02/01/2019 

Complete 
1 

Complete 

Isabell / Cahokia, IL 622060000 

04/28/2021 9:16:42AM 

4 - 592-1 - 10 

5 - 915 - 0 - 7 

RAISE RING LID AND CLEAN OUT 

7 -1457 -1 -8 

WAS OFF FOR TAMPER. TURN ON 

2-343-0-12 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 
FY 2020-2021 

Includes All Dates Required 

Includes All Completion Dates 

WO Number 

8307 

Code 

SP 

Subtotal for Account : 21581 

206.86 

Date 
Initiated 

Date 
Required 

Completed 
Date 

09/28/2020 

Status 

Complete 

CUSTOMER f-'R09.l l::M CUSTOMER NOTIFIED 

Complete 
1 

St Michael / Cahokia, IL 622060000 

By Note 

CUSTOMER CALLED TO SAY THERE IS A REALLY 
BAD SEWER SMELL IN HER HOUSE AND HER 
TOILET IS NOT DRAINING VERY WELL 

13 - 35034 • 0 · 8 Cust: 21585 

Amt Owed ($): 

4622 SWBU 02/15/201 9 02/15/2019 Complete WASHER BACKING UP IN TUB AND TOILET 

Completion Notes: CUSTOMER PROBLEM DIDNT NOTIFY Tt-lEM JAMES C I GALLED AND LEFT MESSAGE WITH CUSTOME-

Subtotal for Account : 21585 
Complete 

1 

Cust: 21604 t James I Cahokia, IL 622060000 7 - 1410 - 0 - 11 

Amt owed ($): o.oo 
4836 MSC 03/14/2019 03/15/2019 Complete TURN ON WATER 

Gornp•etlon l\otes_ FU-AIJ N<J '5 H!:: SAME/\T S•t,N uJI TLJRNt:.O OH- f\i1LI U~ WAS S0 1~JNING 3.·5.2019@ 'i O' WA I ff< WAS HIRNE.D BACK ON 
LEA" fl; rlOME ts !=IXtc 'J 

Subtotal for Account: 21604 

Cust: 21606 

Amt Owed($): 17.75 

7908 

dcomweJI 
ub-WorkOrdetReptirl 

SND 

Compl.ete 
1 

avid / cahokia, IL 622060000 

07/23/2020 Complete 

3 • 96800 - 0 - 10 

CUSTOMER CALLED TO SAY HER TOILET IS NOT 
FLUSHING PROPERLY AND THE SEWER IS BACKED 
UP - DO NOT KNOCK, CALL CUSTOMER TO NOTIFY 

IT )()1:S "IOT I\PPEl-\1< -o Sl QL'-1' l lNi:- s1.o-wc W1U JET Tl IE LINE TO ~E: SURI:-- GALLED CuSTOME~ TO NO li-Y AND TOLD 
-iF.?. TQ CALL us 9ACK 10!\.IOR-=ww IF HER INF[~ ~TII I l3ACKH) UP 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 
FY 2020-2021 

Includes All Dates Required 
Includes All Completion Dates 

WO Number Code 
Date 
Initiated 

Date 
Required Status 

Completed 
Date · By Note 

Subtotal for Account : 21606 
Complete 

1 

Cust: 21607 

Amt Owed ($): 

9196 MSC 03/08/2021 

t .Monica / Cahokia, IL 622060000 

03/08/2021 Complete 

7-1356-0-3 

NEIGHBOR CALLED SAYING WATER WAS COMING 
OUT OF METER PIT INTO THE STREET 

MET~R W1\S BAD rlAD TO Pl f IN l'Jl•W M I ER !I W MITER 1752-4030 RuCKWEL L R:/\DING 6'1"'!i00 ,JAM;-,~ I\ 

Subtotal for Account: 21607 
Complete 

1 

Cust: 21609 

Amt Owed ($): 

7674 

8533 

9149 

dcornwell 
ub-Work.Orderf<.epc,rt 

0.00 

SP 

Mildred / Cahokia, IL 622060000 

05/26/2020 Complete 

Completion Nmes: WE MIGHT YAVE TO PUT IN MINI SEWER STATION BEHIND HER HOUSE 

17 • 45800 • 0 • 6 

SEWER IS COMING FROM OVERFLOW VALVE. 
SEWER GUY SAID A TRENCH NEEDS TO BE BtJILT, 
HAS TO COVER HOLE IN BASEMENT BC SEWER 
KEEPSBAC~ BEHIND 
PROPERTYIIIIIIIIIIIIIII 

SP 11/02/2020 11/02/2020 Complete RESIDENT CALLED IN TO SAY PUMP LINE IN BACK 
OF HOUSE COULD EITHER BE DISCONNECTED OR 
BROKEN. STATED A CAR WAS PARKED BEHIND HER 
HOUSE THAT SHOULDNT HAVE BEEN BEHIND 
THERE. 

Cornpletion Notes; - ~PA.SS CAME APART WE RE C0NNECTED IT. BYPASS Pl T FULL OF SEWAGE WE VACTOR ED OUT AND RESET PUMP 

SWBU 02/26/2021 02/26/2021 Cornplete PUMP BEHIND HOUSE IS NOT 
WORKING 

Comp!elioo Notes: BYPASS PUMP FLOAT WAS HUNG UP, PULLED PUMP & RESET ALL WORKING RORY .. 
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WORK ORDER REPORT 8Y ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 
Includes All Completion Dates 

WO Number Code 

Subtotal for Account : 21609 

Cust: 21612 

Amt Owed ($): 

4796 MSC 

Date 
Initiated 

Date 
Required 

Complete 
3 

Status 

St Marcella I Cahokia, IL 622060000 

0310812019 Complete 

Completion Notes. PUT OLD METER BACK IN 741 300 

Complete 
Subtotal for Account : 21612 1 

Cust: 21616 t Dorothy I Cahokia, IL 622060000 

Amt Owed($): 38.56 

7354 MSC 0410112020 Complete 

Completion Notes, RESET LID 

Complete 
1 Subtotal for Account: 21616 

Cust: 21619 

Amt Owed ($): 

7241 

~esley / Cahokia, IL 622060000 

0.00 

SWBU 03/05/2020 Complete 

Completed 
Date By Note 

Cahokia Water And Sewer 

FY 2020-2021 

4-799-0-2 

METER NEEDS TO BE PUT BACK IN AND TURNED 
ON. WATCH TO SEE IF METER CONTINOUSLY SPIN 

5-1083-0'-9 

MH LID IS NOT ON PROPERLY 

18 - 40100 • 0 • 7 

SEWER BACKING UP IN BACKYARD 
Completion 1\/otes CH, C'KI D \JP & DOWN STREAM MANHOLES- c1n· SEWE:I< f-I OWING -oLD CUSTOMER T'J CAL~ PLUMB:R -o: N/\f<E iHEIF. 

L NE· CITY St:WfR RUNS DOWN TMr S8EH 

Subtotal for Account : 21619 

Cust: 21620 

Amt Owed ($): 

dcornwell 
ub WorkOrderRaport 

246.90 

Complete 
1 

Sauget / Cahokia, IL 622060000 1 -144 - 0-3 

04/28/2021 9:16:42AM 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 
FY 2020-2021 

lncludesAII Dates Required 

Includes All Completion Dates 

WO Number 

8748 

Code 

SP 

Subtotal for Account : 21620 

Cust: 21635 

Amt OWed ($): 37.28 

4835 SWBU 

Subtotal for Account : 21635 

Date 
Initiated 

12/10/2020 

Date 
Required Status 

Complete 

Completed 
Date By Note 

CUSTOMER CALLED TO SAY SHE HAD HER LINES 
CAMERAED AND THEY TOLD HER THERE ARE 
ROOTS IN THE LINE BUT SHE WANTS TO KNOW IF 
IT IS ON OUR END OR HERS 

.;;PO~E WITH Rl.lf-<Y /.\ND -E 5~11.) I He L NE FOF '1Al/(;iE- If> ~!ti\!-< ANO Fl GWING - cus- oMi;:R 1-'ROBL=M 

Complete 
1 

Delc>res / Cahokia, IL 622060000 

03/14/2019 03/14/2019 

Complete 
1 

Complete 

11 • 3100 • 0 • 7 

CHECKED UPSTREAM AND DOWNSTREAM 
MANHOLES CITY MAINS FLOWING 

Cust: 21638 

Amt Owed ($): 

5548 

-erome I Cahokia, IL 622060000 

o.oo 
12 • 26600 -0 - 5 

SWBU 06/17/2019 Complete CUSTOMER CALLED TO SAY SHE IS HAVING SEWER 
PROBLEMS AND THEY HAD TIGER COME OUT AND 
TIGER SAYS THEY ARE NOT SURE WHERE THE 
MASSIVE AMOUNTS OF MUD ARE COMING FROM 
BUT THAT IS WHAT IS IN THE LINE 

Subtotal for Account ; 21638 

Cust: 21641 

Amt Owed ($): 0.00 

dcomwell 
ub-WorkOrderReport 

W~N ANJ Hf.-(.,~!:;'.) ?~t:>SJBL_ SH,KHIJL~ OCGIJ::tING IN jj,'lr_;.,,-VARD DVFR THI= -;-oo Of I rl IT'Y'<:; <:;fWF-< l\,IA,11\ 
CHf-i.KED UPS~EAll,l & DOWNS 1 RI a.M 11,,WIHOU:S, E.J\CI i WERE SI imrr_v SVRCJ.iARGED so W!::- FJROUGh~ V/\C T"UC:K 
tJUTANC SlARJl::(.; VAt.'lOR NG H~UM TH: DOWNSTREAM MANHOLE WrllCH PULi i:D WAI GR OOW~IAT THE IJP':\TRl::AM 
l\•ANHOL , fHERE:rORE IT-EL3 ME 1 hAI r,;F.: CITY'S SCWER l.S I-l OWING HOWEVE.9 THIS JID NO I ALLOW 
t:LE.C.NOL, TO DRAIN OU r r i")J L1 r.us l OMER TD CALL Pl UMl1f-R uu-

Complete 
1 

arklane / Cahokia, IL 622060000 

04/28/2021 9:16:42AM 

9 · 4600-0-4 
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WORK ORDER RE:PORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 
FY 2020-2021 

lndudesAII Dates Required 
lndudes All Completion Dates 

WO Number 

4883 

Code 

SWBU 

Date 
Initiated 

Date 
Required 

Completed 
Date By 

03/21/2019 

Status 

Complete 

Note 

217-670-7986AMBE:R 

CITY SEWER. BACKED UP-MH20 & 21 SURCHARGED .JETTED & VAGTORED FROM MH 20 TOWARDS MH21 

Complete 
Subt.otal for Account: 21641 1 

Cust: 21650 dwards / Cahokia, IL 622060000 16-29300 - 0-2 

Amt OWed ($); 0.00 

5106 

5180 

5381 

SP 04/10/2019 Complete HE CALLED AND-OLE IN HIS 
NEGHBORS YARD THERE HAS 
BEEN SEWER FL OR 13 DAYS. 
HE SAID CODE HAS ALREADY BEEN OVER AND PUT 
A NOTICE ON THE DOOR. SAID SEWER IS RUNNING 
ALL OVER HIS YARD 

Como;el10•1 Nu1e-s. Nli.':GHBOR HOUSE. WAS OISHAr~GING SUMP PUMP INTO THEIR OWN SEWER PIPE IN BASEMENT ThEREcORE CAIJSING 
F l:.CES TO COMF OIJT OF Cl.EANOUT ALONG SIDE OF HOUSE THEREFORE FLOWING INTO NEIGHBOR~ DWAHOS 
DRIVEW/\Y SPOKE WITH---HO OWNS THE: HOUSE THAI WA.5 DISCHARGING SUMP PUMP INTO SEWER UNE. I iE 
REROUTED j r TO PLJMP ~ EEl . 

SWBU 04/24/2019 Complete CUSTOMER CALLED TO SAY SEWER IS BACKING UP 
WHEN USING WASHING MACHINE. EAST SIDE 
SEWER HAS BEEN OUT AND SNAKED HIS LINE AND 
SAYS HE SHOULD CALL US. ALSO, HIS NEIGHBOR IS 
TURNING THEIR PUMP ON AFTER WE CLOSE FOR 
THE DAY AND STILL DISCHARGING SEWER THAT IS 
RUNNING IN FRONT OF HIS HOUSE AND DRIVEWAY. 

Complet:on Notes: ENTil·H: Ri:A,q 1;.ASEIVli::N r f-LOOOED ABOVb MANHOLES l'VE BEEN PUMPING OVER. THERE coR A WEEK NOW JUST TO l<::::.P 
lH!; FLOW, fHE RAIN IS I ME CULPRIT. I SPOKE WITH NEIGHBOR ABOU1 HIS SUMP PUMP COMING OUT THE SIDE OF THE 
HOUSE, HE DID REROUTE IT AND I r IS ONLY WATER FROM SUMP PUMF' NOT SEWER. 

SWBU 05/23/2019 Complete 05/23/2019 system is full of water from stroms and pumps are 
working 

Subtotal for Account : 21650 
Complete 

3 

Cust: 21670 St Thomas / Cahokia, IL 622060000 6 -1499 - 0 -18' 

dcomwell 04/28/2021 9:1'6:42AM Poage 228 of 255 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Includes All Dates Required 

Includes All Completion Dates 

WO Number Code 

Amt Owed($); 49,98 

7223 SWBU 

Subtotal for Account : 21670 

Cust: 21675 

Amt Owed($): 0.59 

5355 SWBU 

Date Date 
Initiated Required 

03/03/2020 

Status 

Complete 

Completed 
Date 

GUSTOtvle'< PROBLEM - CUSTO~AE-t HAS BEE'-! NOTIFIED 

Complete 
1 

Mullios / Cahokia, IL 622060000 

05/17/2019 05/17/2019 Complete 

By Note 

Cahokia Water And Sewer 

FY 2020-2021 

CUSTOMER SAYS WHEN SHE RAN THE WASHER IN 
CAME UP AND OVERFLOWED HER TOILET 

19 - 68000 · 0 ~ 5 

EWER IS BAKING UP IN SINK, 
TOILETS AND TUB. 

Completion Notes: CHECKED UPSTREAM AND DOWNSlREAM MANHOLOS CITY SEWERS FLOWING. CUSTOMER PROBLEM 

Subtotal for Account: 21675 

Cust: 21703 

Amt Owed ($): 

6379 

6702 

131.80 

SWBU 

SWBU 

Complete 
1 

St Christopher / Cahokia, IL 622060000 

10/15/2019 

12/09/2019 

10/15/2019 Complete 

Complete 

8 - 3100 • 0 • 11 

OUR PROBLEM HACE NOT BEEN NOTIFIED. 

SEWER BACKING UP - PLUMBER HAS SAID ITS ON 
OUR END 

Completion Notes: WE ARE NOT HOLDING IN OUR MAIN· CUSTOMER CLEAN OUT 16 EMPTY • CUSTOMER HAS BEEN NOTIFIED 

Subtotal for Account: 21703 

Cust: 21709 

Amt Owed($); 17.75 

9436 SWBU 04/19/2021 

Completion Notes· 

dcomwell 
uo-Wor1<.0rderRaport 

Complete 
2 

Preston / Cahokia, IL 622060000 

04/19/2021 Complete 

CHECKED USMH & DSMH CITY FLOWING CUSTOMl:R ISSUE I DID NOT SPEAK TO ANYONE. RORY 

04/28/2021 9:16:42AM 

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 

Includes All Completion Dates 

WO Number Code 
Date 
Initiated 

Date 
Required 

Subtotal for Account : 21709 
Complete 

1 

Status 

Cust: 21719 lldred / Cahokia, IL 622060000 

Amt Owed ($}: 0.00 

7180 

7758 

SWBU 

MSC 
02/27/2020 

06/16/2020 

Incomplete 

Complete 

Completed 
Date 

Completfon Notes. NOT SEWER DOESNT HAVE TOILET PAPER OR SEWER SMELL 

Subtotal for Account: 21719 
Complete 

1 
Incomplete 

1 

Cust: 21722 

Amt Owed ($}: 

5991 

---.iindrews / Cahokia, IL 622060000 

o.oo 
SWBU 

Subtotal for Account: 21722 

Cust: 21733 

Amt Owed f$): 

7683 

-82.25 

SWBU 

08/21/2019 

05/28/2020 

08/21/2019 

Complete 
1 

Complete 

aJling Springs Apt C I Cahokia, IL 622060000 

Complete 

Comp letlon Notes: CUSTOMER PROBLEM 

Complete 
Subtotal for Account ; 21733 

Cust: 21749 

Amt Owed ($): 0.00 

7071 

dcomwell 
ub-WorkOrderReport 

MSC 

1 

t Matthew I Cahokia, IL 622060000 

02/05/2020 Complete 

04/28/2021 9:16:42AM 

By 

Cahokia Water And Sewer 

FY 2020-2021 

Note 

12 • 5533 · 0 • 7 

SEWER BACKING IJ 

STANDING WATER IN YARD 

1 o - 31300 • o -a 

CUSTOMER PROBLEM, NOTIFIE~ 

16-5103-1 - 2 

7 • 1190 • O • 2 

CANT FIND METER 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Includes All Dates Required 

Includes A ll Completion Dates 

WO Number Code 
Date 
Initiated 

Completion Notes: 

Subtotal for Account : 21749 

Cust; 21768 

Amt Owed ($): 35.71 

9113 SWBU 02/24/2021 

Date 
Required Status 

ESTIMATED FOR 20.00. GAL 

Complete 
1 

t Gregory / Cahokia, IL 622060000 

02/24/2021 Complete 

Completed 
Date By Note 

Cahokia Water And Sewer 

FY 2020-2021 

4-659-0-6 

~ STOMER STATED SEWAGE IS 
COMING OUT OF HIS CLEANOUT 

Completion Noies: .Cl/STOMER PROBLEM, DID NOT SEE A CLEANOUi IN YARD, THEY WAS NOT NOTIFIED, NO ONE ANSWERED THE DOOR 

Subtotal for Account ; 21768 

Cust: 21771 

Amt Owed ($): 0.00 

Complete 
1 

ain I Cahokia, IL 622060000 1 -235- 0 - 2 

6917 SP 01/10/2020 Complete DRAINS ARE GURGLING 

Completion Notes: CHECK MH UP AND DOWNSTREAM. CITY FLOWING CUSTOMER ISSUE 

Complete 
Subtotal for Aceount : 21 771 1 

Cust: 21776 ~ Iiams I C~hokia, IL 622060000 

Amt Owed($): 15.80 

8018 SWBU 

Subtotal for Account : 21776 

Cust: 21779 

Amt Owed($): 62.92 

dcornwell 
uh-WorkOrderReport 

08/10/2020 

Complete 
1 

Complete 08/10/2020 

t Marcella / Cahokia, IL 622060000 

04/28/2021 9:16:42AM 

13 • 45500 · 0 • 4 

sewer backing up 

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 
Includes All Completion Dates 

WO Number 

7D53 

Code 

swo 

Date 
lnitia1ed 

02/03/2020 

Date 
Required 

02/03/2020 

Status 

Complete 

Completed 
Date By Note 

Cahokia Water And Sewer 

FY 2020-2021 

CUSTOMER STATES SHE HAS SEWER SMELL IN 
HER HOUSE OFF AND ON. NO BACKING UP THOUGH 

CUSTOMER PROBLEM, SEWER DOWN HAS NOT BEEN NOf lTIED JAMES C 

Subtotal -for Account: 21779 

Cust: 21782 

Amt Owed ($): 

5689 

17.75 

SNO 07/09/2019 

Complete 
1 

ndrews / Cahokia, IL 622060000 

Complete 

Complet ion Notes: 

Subtotal for Account : 21782 

CUSTOMER PROBLEM. RORY TALKED TO CUSTOl'vlER 

Complete 

Cust: 21799 

Amt Owed (S): 

6158 

6412 

1 

East 5Th / Cahokia, IL 62~060000 

SWBU 09/12/2019 09/12/201-9 Complete 

Cornple!iori Notes: customers problem 

SNO 10/21/2019 Complete 

Completion Notes:-

Subtotal for Account : 21799 

CUSTOMER PROBLEM 

Complete 
2 

Cust: 21809 adlne- / Cahokia, IL 622060000 

Amt Owed ($): 0.00 

09/12/2019 

dcomweH 
ub-11\torkOrderRepo t 

04/28/2021 9:16:42AM 

10 - 29200 - 0 - 8 

6-1555- o- 6 

SEWER REPAIR WAS JUST COMPLETED IN FRONT 
OF HER HOUSE AND SHE IS NOW HAVE SEWER 
ISSUES. SHE DID CALL POLICE LINE Blff WANTED 
TO TALK TO MANAGER. 

TOILET NOT DRAINING 

16- 46500 - 0 · 8 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahoki.a Water And Sewer 
FY 2020-2021 

lncludesAII Dates Required 
Includes All Completion Dates 

WO Number 

7136 
Code 

swo 

Subtotal for Account ; 21809 

Cust; 21832 

Amt Owed ($): 0.00 

6161 SWBU 

Subtotal for Account : 21832 

Cust; 2 .1833 

Amt Owed($)~ 17.75 

8416 SWBU 

Subtotal for Account : 21833 

Cust~21847 

Amt Owed ($): 

7105 

doomwell 
uu-W orkOrderReport 

37.28 

SWBU 

Date 
Initiated 

02/18/2020 

Date 
Required 

02/18/2020 

Status 

Complete 

Completed 
Date By Note 

CONSTAND SEWER SMELL IN THE HOME. EAST 
SIDE AND LANDLORD HAVE BEEN THERE MULTI 
TIMES AND CANT FIND A REASON ON THEIR END 
WHY THERE WOULD BE A SEWER SMELL 

T•\LKEo-o RO-.TEt< TOL:J 11ER OUR IVV\IN ;:; OC)Wi'l AND~, OWl t~G -0RT-1EWELI 'I I T-IC HOUSF I OI J HI R 11:. Cl It Cf< 
Al F-IF- '5 TRAPS 11\J THF Hf'lJ,:it TH/\ 'SHI.: flROAI\BL'I 11;\S 1\ BAD 5 -RAP St1E ~AS ",OT PROBLEM 

Complete 
1 

ndrews / Cahokia, IL 622060000 

09/12/2019 

10/16/2020 

09/12/2019 

Complete 
1 

Complete 

t Patrick I Cahokia, IL 622060000 

Complete 

10 • 27632 • 0 · 6 

CUSTOMER PROBLEM THEY HAVE NOT BEEN 
NOTIFIED. 

CUSTOMER CALLED TO SAY HER SEWER IS 
BACKING - STARTED MONDAY AND SHE HAS BEEN 
PLUNGING THE TUB BUT NOW IT IS HER KITCHEN 
SINK AS WELL 

..;I t5T(lME~ PROBLEM• 1 AU:: G-\.J~! 1Ml fl IQ l\101 11- Y- IJ/ 16/'~020 tr.it J4P'vl 

02/11/2020 

Complete 
1 

Williams / Cahokia, IL 622060000 

02/11/2020 Complete 

04/28/2021 9:16:42AM 

13 • 63432 - 0 - 5 

SEWER IS BACKING UP IN THE HOUSE 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 
FY 2020-2021 

Includes All Dates Required 
Includes All Completion Dates 

WO Number 

7673 

7935 

8930 

9117 

Date Date Completed 
Code Initiated Required Status Date By Note 
Comotetion Notes: CJTY SEWER SURCHARGED WE ST AR JED Jt;TI ING rnoM IJOWNSl REAM MH 46 HIT SOMITHl~IG HARD AT APPROX.•185 

CEETCOULD NEVER BEr ITTO BREAKTHROUGH, so WE WENT TO UPSTREAM MH47 ANtJ WNE.T IN W.ET JErERAND HET 
SOMETHING HARD, SLOWLY WE SEEMED TO BUST LOOSE THE CLOG ANOS IAR1 !:D DROPPING OUT .SEEM'S WE KE'F'"' 
HITTING THE. SAME OBJl::Cr r ROM EACH DIREC- ION, MOST LIKELY HUGE GREA:SE CLOG I SPOKE WITf-' RESIDENTAT
AND THl:Y WERE STILL BACKED UP I TOLD THEM TO CALL A PLUMBER TO SNAK='. THEIR LINE. RORY 

SWBU 05/26/2020 Complete AND KITCHEN SINK 

Completion Notes: HOUSE SI rs ON A SLAB OUR MH WAS YOLO ING ITS 9FT DEi:P AND WE JETTED- WAS ST ILL HOLDING OUR SYSTEM 'S 
DOWN ANu FLOWING 

MSC 07/30/2020 Complete GRASS 

Com;:iletion No1es, 

SWBU 01/19(2021 

SWBU 02/24/2021 

Completion Noles: 

Complete 

02/24/2021 Complete 

CALLED AND SAID THE;RE SEEMS TO 
BE A SEWER ISSUE SOMETHING IS COMING OUT 
OF HOLE 

SEWER BACKING UP, SEWAGE COMING OUT OF 
THE CLEAN OUT IN THE BACK YARD. 

CH:CKE'.:l MANHOLE DIRECTLY IN FRONT OF HOUSE COMPI.E-ELY EMPTY, KNOCKED ON DOOR NOSOOY ANSWE 
CUSTOMER ISSUE I DID NOT SPEAK TO ANYONE 

Subtotal forAccount: 21847 
Complete 

5 

Cust: 21859 Wi.lliams / Cahokia, IL 622060000 

Amt Owed ($): o.oo 
6386 SP 10/16/2019 Complete 

Comple~on Notes: CUSTOMER PROBLEM 

Complete 
Subtotal for Account : 21859 

cust: 21868 

Amt Owed{$): 17.75 

6230 

dcomwell 
ub-WorkOrderReport 

SWBU 

1 

arrison / Cahokia, ll 622060000 

09/20/2019 Complete 

04/28/2021 9: 16,42AM 

13 • 23000 • 0 • 2 

slow drainage 

12 - 54300 · 0 · 7 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Wafer And Sewer 
FY 2020-2021 

Includes All Dates Required 
Includes All Completion Dates 

WO Number Code 
Date 
Initiated 

Comp1ehon Notes: 

Date 
Required Status 

Completed 
Date By Note 

ChECKE'O UPSTREAM AND DOVVNSTREANI Mt-' CITY SEWER IS FLOWING. R,MORG~.N TALKED TO CUSTOMER TOLD HER TO 
CALL LANDLORD AND HAVE A PWM8ER COME OUT 

7919 SP 07/28/2020 Complete CUSTOMER CALLED TO SAY SEWER IS BACKING UP 
AND SHE CONTACEO HER LANDLORD YESTER DAY 
BUT HADN'T HEARD ANYTHING AND WANTED TO BE 
SURE WE CHECKED OUR LINES BEFORE SHE 

Complel,or, Notes 

- ERSELF 

CHECKED DSMH #67 EMPTY CHECKED USMH #% SURCHARGED JETTING FROM MH 68 TO MH 67. BUSTED THROUGH. ALL 
FLOWING NOW - AL & JOE HAD TO HELP TO PULL HOSE 

Subtotal for Account : 21868 
Complete 

2 

park~/ Cahokia, IL 622060000 17 -94208-0-13 Cust: 21875 

Amt OWed ($): 

7582 SP 05/05/2020 Complete CUSTOMER CALLED TO SAY SEWER IS COMING UP 
IN HER SINK AND HER TOILET IS FLUSHING RIGHT 

Subtotal for Account: 21875 

CUSTOME~ PROill t M 11/,Vf,; BEEN NOTIFIED 

Complete 
1 

Cust: 21881 St Norbert / Cahokia, IL 622060000 

Amt OWed ($): 77.57 

6639 SWBU 12/02/2019 Complete 

Completion Notes: STATION WAS DOWN. AL GOT STATION GOING. SHOULD DROP OOUT 

6649 SWBU 1Z,03/2019 12/03/2019 Complete CONTINUING PROBLEMS 

Comp1etion Notes: 

Subtotal for Account : 21881 

OUR PROBLEM STATION IS DOWN I WILL CALL AL TO SEE IF IT IS ELECTRIC PROBLEM 

Complete 
2 

dcomwell 
ub-WorkOrderReport 

04/28/2021 9:16:42AM 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 
Includes All Completion Dates 

WO Number 

Cust: 21888 

Amt Owed ($): 

7218 SP 

Date 
Required Status 

St Leo / Cahokia, IL 622060000 

03/02/2020 Complete 

Completion Notes: CUSTOMER PROBLEM HAS BEEN NOT IFIED 

Complete 
Subtotal for Account : 21888 

Cust: 21913 

Amt Owed($): 

6647 SWBU 12/02/2019 

1 

elvin / Cahokia, IL 622060000 

12/02/2019 Complete 

Completed 
Date By Note 

Cahokla Water And Sewer 
FY 2020-2021 

5-934-0- 7 

SEWER AROUND TOILE 

9 - 20332 - 0 · 6 

SEWER IS BACKING UP FROM ALL AREAS 
Completion Notes_ CHECKED UPSTREAM ANO DOWNSTREAM MANHOLDS CITY SEWER FLOWING, SPOKE WITH CUSTOMER TOLD THEM TO 

CALL PLUMBER, TO SNAKETHEIR LINE. RORY 

Subtotal for Account : 21913 
Complete 

1 

Cust: 21914 St Henry l Cahokia, IL 622060000 

Amt Owed($): 66.45 

7703 SWBU 06/01/2020 Complete 

Completion Notes· 

Subtotal for Account : 21914 

Cust: 21924 

Amt Owed{$): 

9268 

dcornwell 
Jb•WorkOrderqeport 

55.89 

MSC 03/22/2021 

Completion Notes: 

SYSTEM WAS FULL HAO TO VAC OFF 5 LOADS WITH THE JET 1RUCK 

Complete 
1 

llen / Cahokia, IL 622060000 

Complete 

CUSTOMER PKOBL EM 

04/28/2021 9:16:42AM 

4 - 836-0-4 

13-1234-0-6 

NOT SURE IF ITS SEWER OR WATER COMING UP IN 
YAR.0 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 
FY 2020-2021 

Includes All Dates Required 

Includes All Completion Dates 

WO Number Code 

Subtotal for Account : 21924 

Cust; 21933 

Amt Owed($): 

6566 

-126.94 

SWBU 

Subtotal for Account : 21933 

Cust: 21947 

Amt Owed($); 

7277 SWBU 

Subtotal for Account: 21947 

Cust: 21950 

Amt Owed (S): 

8215 SWBU 

Subtotal for Account : 21950 

Cust: 21953 

dcornwell 
.uo-WorkOroerRet11)n 

Date 
Initiated 

Date 
Required 

Complete 
1 

Status 

t Paul / Cahokia, IL 622060000 

Completed 
Date By Note 

7 • 1200 -0-6 

11/18/2019 11/1812019 Complete CUSTOMER STATED SEWER IS COMING OUT OF 
THE CLE. TIN THE FRONT YARD. 

Jr. _o - r.oM ~.i.\- ,' ~ -PflJL N ri:: ::.i.,..c... ~10N in =-1 • i:--,llJA .1.:L , ·v1:-N -·A-::, >T rt\l.J I v - =tts :=t r'tW1N,::; 
rub Tt:'ME'< •,Jt' :;, ,..., SN.L\K,E: Tr I, l NE I DID .- spr / I\ F)~. \'ON~ ,~Qj:(11 

Complete 
1 

udith / Cahokia, IL 622060000 

03/10/2020 Complete 

09/08/2020 

PORKY CH~CKED ON TrilS, C~!SiOM~ PROBLEM 

Complete 
1 

erome / Cahokia, IL 622060000 

09/08/2020 

Complete 
1 

Complete 

t Monica / Cahokia, IL 622060000 

04/28/2021 9;16:42AM 

16 - 42l oo -o -3 

CUSTOMER CALLED AND SAID THAT WHEN HE 
FLUSHES THAT IT COMES UP IN THE OVERFLOW BY 
WASHER 

18 • .25800 • 0 • 6 

CHECKED USMH 73 &DSMH 720 OUT IN FRONT OF 
HOUSE CITY SEWER FLOWING FINE, CUSTOMER 
ISSUE, DIDNT SPEAK TO CUSTOMER. 

7 -13,55 • 0 - 7 

Page 237 of 255 

Redactions under Exemption 6 {Personal Privacy) unless marked otherwise 



WORK ORDER REPORT BY ACCOUNT NUMBER 
Da,te Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 
Includes All Completion Dates 

Date 
WO Number Code Initiated 

Amt Owed($): 115.04 

7119 MSC 02/14/2020 

Date 
Required Status 

Complete 

(:ompleted 
Date 

Complef.on Notes: NOTHING WRONG WITH METER. T riEY ARE' GE. ,.T'ING W/!,- E.R 

8733 MSC 12/08/2020 Complete 

Subtotal for Account : 21953 

32.49 

Complete 
2 

St Robert / Cahokia, IL 622060000 

By Note 

Cahokia Water And Sewer 

FY 2020-2021 

METER FROZE~ 

WANTS SOMEONE TO TURN WATER OFF TO SEE IF 
THE METER IS ST RA LEAK THEN 
TURN IT BACK ON 

5-868- 0-11 Cust: 21959 

Amt Owed ($}: 

7770 SWBU 06/17/2020 06/17/2020 Complete CUSTOMERNUMBE~ 

Com□letion Notes. VAC OUT MANHOLE #4DAND 41 ANO JETTED FROM #40 AND 41 TO 42 LINE DROPPED OUT AND WAS FLOWING 

8638 SP 11/20/2020 

CompJetion Notes 

Complete CUSTOMER CALLED TO SAY SEWER IS COMING UP 
OUT OF THE CLEANOUT IN FRONT YARD - TRIED 
SNAKING HER LINE BUT HAS NOT STOPPED IT 

Subtotal for Account: 21959 

CUSTOMER PROBLEM, HAVE BEEN NOTIFIED 

Complete 
2 

Cllst: 21972 

Amt Owed ($): 

8084 

dcomwell 
uti-Worl<OrderReport 

17.75 

SWBU 

Andrews / Cahokia, IL 622060000 

08/17/2020 08/17/2020 Complete 

10 - 25932 - 0 - 8 

ITS COMING FROM THE PUMP OR P~ 
SEWER IS GETTING IN THE YARDS.-
SEWER WATER IS IN THE STREET AND THEY NEED 
IT OFF THE STREET 

F'ORKV /\ND RORY 'v/\C OFF 2 LOADc: Q,- SEWER WAER --i,.11, WAS COMING OU ()f MANI JOLC: son I SIOf-:$ Or o rREET. 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Includes All Dates Required 
Includes All Completion Dates 

WO Number 

8093 

Code 

SP 

Date 
Initiated 
08/18/2020 

Date 
Required 

08/18/2020 

Status 

Complete 

Completed 
Date By Note 

Cahokia Water And Sewer 
FY 2020-2021 

CUSTOMER CALLEO BACK TODAY AND STATED 
THAT THE SEWER IS NOW IN HER YARD AND 
DRIVEWAY. YESTERDAY IT WAS NEAR HER 
HOUSE. 

Ccimplet,on Notes: IT RAINED LAST NIGHT, Tl-'AT IS RAIN WAfER IN HER DRIVEWAY TODAY. PORKY 

8408 SP 10/14/2020 Complete 

Completion Notes: 

Subtotal for Account : 21972 

WE HAD SEWER COMING OUT OF MH MONDAY. ALL SEWER WATER HAS BEEN CLEANED UP 

Complete 
3 

Andrews / Cahokia, IL 622060000 10 - 25500 • 0 - 5 Cust: 21977 

Amt Owed($): 

7109 SP 02/12/2020 Incomplete 

lncompfete 

02/12/2020 sewer proble~ 

Subtotal for Account : 21977 1 

Cust: 21979 arklane / Cahokia, IL 622060000 

Amt Owed (S): 0.00 

7430 SWBU 04/09/2020 04/09/2020 Complete CUSTOMER PROBLEM, HAVE BEEN NOTIFIED. 
JAMESC 

Subtotal for Account : 21979 
Complete 

1 

Cust: 21980 

Amt Owed($): 

6777 

dcomwell 
ub-WorkOrderReport 

ahokia / Cahokia, IL 622060000 3 • 63200 • 0 • 9 

226.77 

SND 12/24/2019 Complete 

Compfetion Notes; CUSTOMER PROBLEM. HAS BEEN NOTIFJED 

04/28/2021 9:16:42AM 
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WORK ORDER REPORT BY ACCOUNT NUMBER 

Date Initiated 12/28/2017 To 04/28/2021 

Includes All Dates Required 

Includes All Completion Dates 

WO Number Code 

Subtotal for Account: 21980 

Cust: 21995 

Amt Owed($): 

7459 

128.45 

SP 

Date 
Initiated 

Date 
Reqllired 

Complete 
1 

Status 

dgar / Cahokia, IL 622060000 

04/17/2020 04/17/20.20 Complete 

Completed 
Date 

Completion Notes: CUSTOMER PROBLEM THEY HAVE BEEN NOTIFIED 

Subtotal for Account: 21995 

Cust: 22008 

Amt Owed($): 

7818 

0.00 

SWBU 

Subtotal for Account: 22008 

Cust: 22021 

Amt Owed (S): 74.74 

8358 MSC 

Comple_te 
1 

Morningstar / Cahokia, IL 622060000 

07/01/2020 

10/0212020 

Incomplete 

Incomplete 
1 

t Margaret / Cahokia, IL 622060000 

Complete 

Cornplet1on NOies: I ASSUME NEVER DONE NEVER GOT WO BACK 

Incomplete 9143 MSC 

Subtotal for Account : 22027 

Cust: 22036 

Amt Owed($)~ 68.40 

8602 

c!comwell 
c1b-Wor~OrderReport 

SWBU 

02/25/2021 

11 /1 2/2020 

Complete 
1 

Incomplete 
1 

t Nicholas / Cahokia, IL 622060000 

Complete 

04/28/2021 9:16:42AM 

By Note 

Cahokia Water And Sewer 

FY 2020-2021 

3 - 83900 · 0 - 8 

ELL MOSTLY IN THE EVENINGS. 

13 • 20000 - 0 - 3 

EWER BACKING UP IN BASEMENT 

4-597 -1 -12 

IN BOOK NOTE WRITTEN SAYING FOR METER PIT 

NEED DIRT AROUND RING 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 

Includes All Completion Dates 

WO Number Code 
Date 
Initiated 

Comp,ellon l\lo!es 

Subtotal for Account : 22036 

Date 
Required 

CUSl OMER PROBLEM 

Complete 
1 

Status 

Cust; 22037 

Amt Owed ($): 

7395 

ndrews / Cahokia, IL 622060000 

260.97 

SWBU 04/06/2020 Complete 

Completed 
Date By Note 

Cahokia Water And Sewer 
FY 2020-2021 

Completion Notes· JAMES CHECKED UPSTREAM ANO DOWNSTREAM MH. CITY fS DOWN ANO FLOWING CUSTOMER PROBLEM 

CALLED BUT NQANS\/VER 

8945 SND 01/25/2021 Complete 01/25/2021 sewerproble~ 

Complellon Notes: customers fJroblem porky spoke with customer 

Subtotal for Account : 22037 
Complete 

2 

Cust: 22038 

Amt Owed ($): 

8611 

East 5Th / Cahokia, IL 622060000 6-1564-0-4 

168.27 

SP 11/13/2020 Complete been having sewer problem for severale months-east 
side said it was the main line about monthago 

Corrplec,on Ncies CUSTOMER PROBLEM · THEY FLOW INTO THE 30• MAIN. NO WAY WF ARE BACKED UP· -oLD CUSTOMER TO CALL PLUMBER 

Subtotal for Account : 22038 
Complete 

1 

Cust: 22051 

Amt Owed ($): 

8196 

dcomwell 
ub-Wor'1<0 rderReport 

Falling Springs / Cahokia, IL 622060000 

-0.72 

SWBU 09/01/2020 Complete. 

u 
Cornp•af1on \lo;es SHACKS rA.TION 1 LC,AI WAS HUNG UP P~LEO AND RESET PUMP FLOAT ALL GOOD NOW 

04/28/2021 9:16:42AM 

17-51800-0-15 

ANTS TO KNOW IF OUR PUMP 
HERE IS SEWER BACKING 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017To 04/28/2021 

Cahokia Water And Sewer 
FY 2020-2021 

Includes All Dates Required 
Includes All Completion Dates 

WO Number Code 
Date 
Initiated 

Date 
Required 

Complete 

Status 
Completed 
Date By Note 

Subtotal for Account : 22051 1 

Cust: 22057 

Amt Owed ($): 

7233 

6021 

St Bartholomew / Cahokia, IL $2206()000 15 • 3400 • 0 • 5 

26.12 

SWBU 03/03/2020 Complete 

Completion Notes: CHECKED UPSTREAM AND DOWNSTREAM MH CITY SEWER FLOWING TOLD CUSTOMER rO CALLA PLUMBER 

SWBU 08/10/2020 Complete CUSTOMER CALLED TO SAY HER SEWER IS 
BACKING UP IN YARD OUTSIDE ANO WHEN HER 
WASHER ~ ES UP IN HER TUB 
COURTNEY--

Completion No1es: CHECKED USMH & OSMH - CfTY FLOWING - TOLD. CUSTOMER TO CALLA PLUMBER 

Subtotal for Account : 22057 
Complete 

2 

Cust:. 22078 

Arnt owed ($): 

8901 

9440 

37.28 

swo 01/13/2021 

arklane / Cahokia, IL 622060000 

Complete 

Completion Notes: CUSTOMER PROBLEM 

SWO 04/19/2021 Complete 

01/13/2021 

9-9100-0-9 

OWNER ALLED TO 
SAY HIS TENANT REPORTED TO HIM THERE IS A 
SEWER SMELL THAT STARTED WHEN THE CllY DID 
SOME WORK IN THE AREA AROUND FEBRUARY - HE 
WANTS US TO CHECK OUR LINE AND LET HIM 
KNOW WHAT IS CAUSING THIS 

Compleoon NCISS CHECKEO USMH I',. DSMH, Cln SEWERHOWING, C';ANNOr 8<PLAIN Sl=WEROOC.,R-C ID NOT SPl::AV ro AN'rONt:. - 1-:;ALU::L} 
AND LEFTVO[CE\.lAIL 4123121@11:321\M ro NOTIFY 

Subtotal for Account : 22078 
Complete 

2 

dcomwell 
ub-WorkOrderReport 

04/28/2021 9:16:42AM 

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 
Includes All Completion Dates 

Date 
WO Number Code Initiated 

Date 
Required Status 

Cust: 22087 Margaret I Cahokia, IL 622060000 

Amt Owed ($): 79.69 

7837 MSC 07/06/2020 

Completion Notes: CUSTOMER PROBLEM 

Subtotal for Account : 22087 
Complete 

1 

Complete 

Completed 
Date 

Cust: 22096 

Amt Owed($): 

8952 

Richard / Cahokia, IL 622060000 

76.34 

SWBU 01/25/2021 01/25/2021 Complete 

By Note 

Cahokra Water And Sewer 
FY 2020-2021 

13 - 4232 • 0-5 

PORKY WENT AND CHECKED. ITS A CUSTOMER PROSU:.M HE 01D NOTIFY CUSTOMeR 

Complete 
Subtotal for Account : 22096 

Cust: 22101 

Amt Owed ($}: 76.34 

7379 SWBU 

Subtotal for Account : 22101 

Cust: 22104 

Amt OWed ($): 

8829 

dcomwell 
ub-WorkOrderRep.ort 

•7.84 

SWBU 

1 

ildred I Cahokia, IL 622060000 

04/03/2020 

Complete 
1 

Complete 

Marseilles / Cahokia, IL 622.060000 

12/28/2020 12/28/2020 Complete 

04/28/2021 9:16:42AM 

12- 19200-0 • 3 

· ING UP IN BATHTUB -

19 • 101800 · 0 · 4 

PER WES CALL IN , CHECKED DOWNSTREAM 
MANHOLE, COMPLETLY DOWN AND FLOWING. I DID 
NOT SPEAKTO ANYONE. 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 0.4/28/2021 

Cahokia Water And Sewer 
FY 2020-2021 

Includes All Dates Required 
Includes All Completion Dates 

WO Number Code 
Date 
Initiated 

Date 
Required Status 

Completed 
Date By Note 

Subtotal for Account: 22104 
Complete 

1 

Cust: 22115 

Amt Owed ($): 

8016 

-chard / Cahokia, IL 622060000 

55.24 

SWBU 08/07/2020 Complete 

13 - 58833 - 0 . 7 

CUSTOMER CALLED TO SAY SEWER IS BACKING UP 
IN TOILET - SHE SAID USUALLY IT THEN W ILL BACK 
UP IN TUB AS WELL BUT HASNT DONE THAT YET 
THIS TIME 

CHECKelJ I IP & l)QWM STREAM MANHU:.. t' \'J=: AF.:= ;}OWN /\NI.J F )WING CuSlDi\H H -'R011-=1'v 

Subtotal for Account : 22115 
Complete 

1 

Cust: 22121 

Amt Owed ($); 

7735 

St Monica I Cahokia, IL 622060000 

88.70 

SP 06/08/2020 

Con,pletron Notes: 

06108/2020 Complete 

7 - 1332 · 0 - 13 

WASHER BACKING UP IN TOILET 

Subtotal for Account : 22121 

OUR LINE IS DOWN ANO FLOWING LIT RENTER '<OW ff WAS ON T-JFIR END. CUSTOMER PROSLEM 

Complete 
1 

Cust: 22123 arklane / Cahokia, IL 622060000 9 • 4300 - 0 -14 

Amt Owed ($}: 0.00 

7782 

8270 

dcomwell 
J b·WorKOroerReport 

SWBU 06/19/2020 06/19/2020 Complete 

Completlon Notes: HAD TO FIX BY P,~SS _INE AND ELECTRIC TO PUMP. CUSTOMER HAS SEEN NOTIFIED 

SP 09/21/2020 Complete CUSTOMER CALLED TO SAY SEWER IS BACKING UP 
IN HER BACKYARD· EVERYTHING INSIDE THE 
PROPERTY IS DRAINING FINE AT THIS TIME 

Completton Notes: BYPASS CAME APART - REPAIRED IT- CALLED CUSTOMER TO NOTIFY 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 
Includes All Completion Dates 

WO Number 
8297 

Code 
SP 

Subtotal for Account : 22123 

Cust: 22124 

Amt owed($): 

8318 

32.85 

MSC 

Subtotal for Account: 22124 

Cust: 22135 

Amt Owed($): 

7475 

56,81 

SWB.U 

Date 
Initiated 

Date 
Required 

09/25/2020 

PUT BACK TOGE~HE.R 

Complete 
3 

Status 
Complete 

St Gregory l Cahokia, IL 622060000 

09/29/2020 

Complete 
1 

Complete 

azarcheff / Cahokia, IL 622060000 

04/21/2020 Complete 

Completed 
Date 

Completion !\Joles· CUSTOMER PROBLEM. HAVE BEEN NOTIFIED 

Complete 
Subtotal for Account ; 22135 1 

Cust: 22140 - est2Nd f Cahokia, IL 622060000 

Amt Owed($); 65.63 

8924 SP 01/19/2021 

Compfellon Notes: 

Subtotal for Account ; 22140 

dcomwell 
11b-Won<OrderRepo11 

Complete 

CUSTOMER PROBLEM - HAS BEEN NOl IFIED 

Complete 
1 

04/28/2021 9:16:42AM 

By Note 

Cahokia Water And Sewer 

FY 2020-2021 

THINKS BYPASS CAME APART AGAIN. SEWER IN 
YARDAGAI~ 

4 - 631 -1 -11 

~ATER IS REALLY BROWN 

9 -1100 - 0 • 5 

CUSTOMER CALLED TO SAY -SEWER IS NOT 
DRAINING ANYWHERE INTHE HOUSE AND SHE IS 
UNABLE TO FLUSH THE TOILETS 

1-14- 0-7 

CUSTOMER CALLED ABOUT STRONG SEWER 
SMELL - HE SAID EVERYTHING IS DRAINING FINE 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 

Cahokia Water And Sewer 

FY 2020-202 1 
lncludes All Dates Required 

lncludesAII Completion Dates 

Date 
WO Number Code initiated 

Cust; 22150 

Amt Owed ($): 154.46 

7926 SP 07!29{2020 

Date 
Required Status 

t John I Cahokia, IL 622060000 

Complete 

Completed 
Date By Note 

8 - 6500 • 0 -11 

LANDLORD CALLED TO SAY THERE IS A PART OF 
THE YARD THAT HAS CAVED IN LAST NITE ANO SHE 
IS CONCERNED THIS IS THE SEWER COLLAPSING 

Comoletlon No l<;,!:. ARRIVED AND FOUND HUGE CAVE IN Nf:aAR l HE WEST Sf DE OF THE HOUSE WHERE THEIR LATERAL WENT ro MAIN- CAVE 
IN BETWEEN Mf11 DOWNSTREAM BY DEPAUL STATION ANO UPSTREAM MH2 ALSO MH2 ~AS SUNK BY 3 I EB AS WELL -
INSTALLED BYPASS 4" ROM MH3 TO D~PAUL STAl ION 

8593 SP 11/1012020 Complete CUSTOMER CALLED COMPLAINING.AND 
QUESTIONING WHEN WE WERE GOING TO REPAIR 
THE SINKHOLE THAT IS IN HER BACKYARD 
BECAUSE SHE HAS SMALL CHILDREN THAT 
CANNOT PLAY OUT THERE DUE TO HOLE IN YARD 

Comp1ellon Notes: I DID NO- SPEAK TO CUSTOMER BUT YOU CAN T ELL HER IT'S ON U ST TO GET "'EPA IRED ASAP 

Complete 
Subtotal for Account : 22150 

Cust: 22151 

Amt Owed($): 

8410 

0.00 

SWBU 

Subtotal for Account : 22151 

Cust: 22159 

Amt Owed($): 62.10 

7859 SWBl.J 

2 

lorence / Cahokia, IL 622060000 

1-0/14/2020 Comple,te 

18 - 36532 · 0 · 2 

CUSTOMER CALLED TO SAY SEWER IS BACKING UP 
IN HIS HOUSE 

qopy SEN PORW'r TO Cl-!ECV. - ou- HE SAtl) 1 WAS cus-O'v!ER r-R0!3LE\4 - r.u~; 01\/ r'~ WAS •~OT IF:~o 

Complete 
1 

t Paul / Cahokia, IL 622060000 

07/13/2020 Complete 

7 -122-2 • 0 • 4 

07/13/2020 sewer backing up out of her cleanout 

Completion Noles: customers problem per james alien 

7932 

dcomwell 
ub-WorkOrderReport 

MSC 07/30/2020 Complete SEWER WATER IN PIT 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
lncludesAII Dates Required 
lndudes All Completion Dates 

WO Number Code 
Date 
Initiated 

Comp1euoo No1es: 

Subtotal· for Account : 22159 

Date 
Required 

239900 

Complete 
2 

Status 
Completed 
Date 

Cust: 22179 St Dorothy / Cahokia, IL 622060000 

Amt Owed($): 80.27 

7981 MSC 

Subtotal for Account ; 22179 

Cust: 22187 

Amt Owed($): -1.41 

TT40 SWBU 

08/03/2020 

06/10/2020 

Canceled 

Canceled 
1 

drews / CahokiaJ IL 622060000 

Complete 

Co/'llpletion Notes. CUSTOMERPROBLEM HA.S BEFN NOTIFIED 

Complete 
Subtotal for Account : 22187 1 

Cust: 22192 

Amt owed ($): 

7830 

8564 

Marion / Cahokia, IL 622060000 

0.00 

SWBU 07/06/2020 Complete 

Con1Pletion Notes: CUSTOMER PROBLEM. HAS BEEN NOTIFIED 

SP 11/06/2020 Complete 

CompIetlc1, No,es· SPOKE WfTH fJLlJMBrR, Pll.JMBER SAID n1 
ISSuES - I CAI LEO AND SPOKE TO OWNER 

Subtotal for Account: 22192 
Complete 

2 

dcomwell 
ub-WorkOrderRepo• I 

04/28/2021 9:16:42AM 

By Note 

GRASS 

Cahokia Water And Sewer 
FY 2020-2021 

7 -1487 -0 -5 

10 -1200 · 0 · 11 

EWER COMING UP IN TUB AND 
COMING FROM BOTTOM OF TOILET 

10 -2noo -·o . 14 

lanlord called -tentant having sewer problem 

- " · SA[) SHAPF AND NEEDS RF?i ACED - Cl 'Y SEWE~ HAS NO 
OLD HIM WHAi PLUMBER SAID AND NO ISSUcS ON CJTY ENO 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
lncludesAII Dates Required 
Includes All Completion Dates 

Code 
Date 
Initiated 

Date 
Required Status WO Number 

Cust: 22206 Donald / Cahokia, IL 622060000 

Amt owed (S): 

8017 

173.99 

SWBU 0810712020 Complete 

Completed 
Date By Note 

Cahokia Water And Sewer 
FY 2020-2021 

14 - 26700 • 0 • 4 

~~LLINOIS REALTY GROUP. 
- CALLED TO SAY TENANT IS HAVING 
WATER BACKING UP IN SHOWER • PLUMBER CAME 
OUT AND RAN LINE OUT TO OUR LINE AND SAID 
THE CUSTOMER'S LINE IS CLEAR - CHECK OUR 
LINE 

HF:c1,ED U? & DOW~J ~ {b\M jl,lt,~,HOLES t.io1,~1-- ANC. r _UVV'l1JG Cu.$, JMl:..R P~OGLEM 

8122 

8271 

8503 

SWBU 08/20/2020 Complete -ITH ILLINOIS REALTY GROUP 
Completion Noies· CUSTOMER ?ROBLEM HAS BEEN NOTIFIED 

SWBU 09/21/2020 Complete 

Compierfnn Notes: CUSTOMER PR081 EM WASTOLO TO CONTACT PLUMBER 

SWBU 10/28/2020 10/28/2020 Complete 

~R BACKING UP IN THE S~HOME. 
-LLINOIS REALTY GROUP.--

PLUMBER THERE AND RAN LINE TO THE STREET 
AND STATED IT IS BLOCKED 

Ch!iCKED UP AND CIOWN ~ 1 l'<EAM M/\Nl!OU::: Bi.) I H [lfJWr,J ANJ FLOWINL; , 1 tu U1 CUST:JMEF. -o I\J01 YI -lf"rvl 

Subtotal for Account : 21206 
Complete 

4 

Cost; 22238 

Amt Owed ($): 0.00 

dcornwell 
ub,Work.OmerReport 

t Bartholomew / Cahokia, IL 622060000 

04/28/2021 9:16:42AM 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
lnclodesAII Dates Required 
Includes All Completion Dates 

WO Number 

9221 
Code 

SWBU 

Date 
Initiated 

03/10/2021 

Date 
Required Status 

Complete 

Completed 
Date By Note 

Cahokia Water And Sewer 
FY 2020-2021 

CUSTOMER CALLED TO SAY THAT HER SEWER HAS 
BEEN BACKING UP IN HER TUB AND SHE HAD HER 
HOME WARRANiY CALL A PLUMBER (ACTION 
MECHANICAL PLUMBING) OUT TO CHECK HER LINE. 
THEY SAID THEY RAN 75 FEET AND HIT SOMETHING 
SOLID AND TOLD HER THAT INDICATES A COLLAPSE 
AND HER WARRANTY WOULD NOT COVER THAT 
BUT SHE NEEDED TO GET SOMEONE TO CAMERA 
HER LINE AND POSSIBLY REPLACE HER LINE. I 
TOLD HER TO HOLD OFF ON DOING ANYTHING 
UNTIL WE GET A CHANCE TO CHECK THE MAIN LINE 
FOR ANY ISSUES 

CHEC!--fh .i/ll\il-K11~f~~:n_• Bi::-ili.L li:c=t-1t•VS-=I>.~ 1-j,_, 111E.1ALTl'c.30l1{EC Yli,10/vlllNH(; lE, C IL ""~V'•I•·~ 

Subtotal for Account : 22238 

Cust: 22245 

Amt Owed ($): 

8506 

0.00 

SWBU 

Subtotal for Account: 22245 

Cust: 22262 

Amt Owed ($); 

8181 

-43.13 

SND 

Fl "Jo/VII% GOOD SPOi<r W Hi Cu~-OMLR ,'\il~J I (If 'i rl•.!.(1. --:l G~J LINf 3NAf'fU 

Complete 
1 

Wesley / Cahokia, IL 622060000 

10/28/2020 10/28/2020 Complete 

CUSTOMER PR06LEM J,AJV1E$ A TALKED TO CUSOTiV1ER 

Complete 
1 

t Paul / Cahokia, IL 622060000 

08/28(2020 Complete 

Completion Notes: CITY SEWER FLOWING CUSTOMER PROBLEM 

Complete 
Subtotal for Account : 22262 

Cust: 22266 

dcornwell 
Jo-WorkOro0r'-teµort 

1 

oris / Cahokia, IL 622060000 

04/28/2021 9:16:42AM 

18 - 42100 • 0 • 5 

7 -1233 • 0 -12 

19 -102832- 0-4 

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 
Includes All Completion Dates 

WO Number Code 

Amt Owed ($): 37 .28 

8295 SWBU 

Date 
Initiated 

09/25/2020 

Date 
Required Status 

Complete 

Completed 
Date 

Cumplel.0'1 Notes: CtlSTOME.R PROBLEM THEY HAVE BEEN "r0'T FIED 

8304 SWBU 

Subtotal for Account : 22266 

Cust: 22276 

Aml Owed ($): -0. 71 

9261 SWBU 

Subtotal for Account : 22276 

Cust: 22277 

Amt Owed($): 17.75 

8587 SP 

09/25/2020 

03/17/2021 

Complete 
2 

Complete 

rice I Cahokia, IL 622060000 

03/17/2021 

Complete 
1 

Complete 

Harvest / Cahokia, IL 622060000 

11/10/2020 Complete 

Cornp)ehon Notes: CUSTOMER PROBLEM 

Complete 
Subtotal for Account : 22277 1 

Cust: 2·2278 azarcheff / Cahokia, IL 622060000 

Amt Owed ($): 34.28 

dcomwell 04/28/2021 9:16:42AM 
16 ,WortOrderReport 

By Note 

Cahokia Water And Sewer 
FY 2020-2021 

SEWER BACKING UP, OWNER 
SAID IT WAS ON OUR SIDE 

CUSTOMER ~RD SNAKED LINE STILL 
BACKING UP --

14 - 56000 · 0 · 4 

FLOAT WAS DIRTY AND NEEDED CLEANED 
ACCORDING TO EAST SIDE SEWER EVERYTHING 
OK. RORY 

19 - 33800 • 0 - 3 

sewer problem 

Pc.1ge 250 of 255 

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 



WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 
lndudes All Gompletion Oates 

WO Number 
8218 

Code 
SWBU 

Date 
Initiated 
09/09/2020 

Date 
Required Status 

Complete 

Completed 
Date By Note 

Cahokia Water And Sewer 
FY 2020-2021 

CUSTOMER CALLED TO SAY SEWER IS BACKING UP 
- WHEN THEY FLUSH TOILET, IT COMES UP IN TUB 
AND WHEN THEY USE SINK IT IS COMING UP IN TUB 
ALSO 

PORKY W/15 CAL~ OU I 10 t ti$ PROPERTY lAlr NIGH A~D D:TERMINED Tr1A' OU~ LINES ARE i=LOWING Ht: SPC1(E 
W'TH A GENTI-LMAN Tr-!ERE ~N"l 01 D HIM 11 WAS nN iHSR END AND THt-Y wnuLO 'rlAVE-o Cll.ll SOMEONE OUT I 
CA.LLD VANESSA t¾P.c~ T'1 INFOR.M HER OF THIS 

Subtotal for Account : 22278 
Complete 

1 

Cust: .22322 

Amt Owed ($): 

9005 

29.99 

SP 02/03/2021 

St Leo I Cahokia, IL 622060000 

Incomplete 

Subtetal for Account : 22322 
Incomplete 

1 

Cust: 22325 

Amt Owed($): 

8730 

- ndrews / Cahokia, IL 622060000 

15.77 

SWBU 12/08/2020 Complete 

Completion Notes: 

Subtotal for Account ; 22325 

CUSTOMER PROBLEM. THEIR CLEANOUT ts EMPTY 

Complete 
1 

Cust: 22333 

Amt Owed ($): 

8732 

Fox Meadow / Cahokia, IL 622060000 

-25.00 

SWBU 12/08/2020 Complete 

Completion Notes: CUSTOMER PROBLEM PORKY fALKEO TO CUSTOMER 

Subtotal for Account: 22333 
Complete 

·1 

dcomwell 
ub-WorkOrderReoort 

04/28/2021 9:16:42AM 

7-1369-0-4 

10 - 30500 · 0 - 5 

13 -65400-0-11 

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 
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WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 
Includes All Completion Dates 

Cod·e 
Date 
Initiated 

Date 
Required Status WO Number 

Cust: 22336 St Nicholas / Cahokia, IL 622060000 

Arnt Owed($): 

8558 

8679 

3.28 

SWBU 11/05/2020 Complete 

Completion Notes: CUSTOMER PROBLEM HAS BEEN NOTIFIED 

SWBU 12/02/2020 Complete 

Completed 
Date By Note 

Cahokia Water And Sewer 
FY 2020-2021 

6-1668 -1-3 

CUSTOMER CALLED TO SAY SEWER IS BACKING UP 
IN TUB - WANTS TO BE SURE WE ARE CLEAR 
BEFORE CALLING PLUMBER OUT 

cus-OMER FRIJ3LEM - CAI D C:lJSTOMi=R -o I JOTIFY TQ_l.) H _, IO GET ;:JL,JMB~R TO CHECK rll 11 LINE 

Subtotal for Account : 22336 

Cust: 22353 

Amt Owed ($}: 

9242 

62.92 

SWBU 03/15/2021 

Cornplelton Notes. 

Subtotal for Account : 22353 

Complete 
2 

t Leo / Cahokia, IL 62.2060000 

Complete 

CUSTOMER PROBLEM SPOKE WITH CUSTOMER 

Complete 
1 

5-922- 0 -11 

Cust: 22354 

Amt Owed ($): 

9288 

t Henry I Cahokia, IL 622060000 4-855-0-3 

0.00 

SWBU 

Subtotal for Account : 22354 

Cust: 22356 

dcomwell 
ub-WorkOn:letRepo, 

03/25/2021 03/25/2021 Complete SEWER BACKING UP IN THE FRONT YARD AND IN 
THE TUB. THEY CANT TAKE A SHOWER WHEN . : . NEIGHBORS FLUSH IT COMES UP IN 
THEIR FRONT YARD. 

~UT.'\. GIT~· ISSLJE I .=POKI:: WI, f-1 r. WNt ,~. fHt:-Y I\R_ SE.MDIMG A Pl UMl::lfq LltJT ROPY 

Complete 
1 

alloran I Cahokia, IL 622060000 

04/28/2021 9:16:42AM 

14 • 35200 - 0 - 9 
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WORK OROER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 
Includes All Completion Dates 

Date 
WO Number Code Initiated 

Amt Owed ($): 17.75 

8850 SWBU 01/04/2021 

Date 
Required Status 

Complete 

Completed 
Date 

Cariipietion Notes: CUSTOMER PROBLEM HAVE: BEEN NOTIFIED 

-9355 SP 04/06/2021 Complete 04/06/2021 

By Note 

Cahokia Water And Sewer 
FY 2020-2021 

CLEANOUT IS BACKING UP. TOILET IS BACKING UP 
TTOM OF TOILET. STARTED TO DAY. 

landlord said his te-· · g sewer problem. 
landlordlord numb is problem has 
been going on for a ile an e as been told this is 
not his problem. can yopu please call him if you do not 
see anything on our side. 

Completfon Noles: our '70 1~ ol\ev James e,;IJeo l,aryclllru am1 to!rl h,rnh-e 1r--.ecls to ,mi .. alu,a 110 ,ve 11;,aa robe lhe r.w111~n .I ,s ct,.,1e 

9369 MSC 04/07/2021 

Cornoletlc.,n r-.e/a;, 

Complete landlord called and said he has appointment to have 
sewer line videoed' on Friday April 9, 2021 at 11:00 am 

Subtotal for Account : 22356 

- ad spo;;e wiln t,ir:, 

Complete 
3 

Cust: 22377 

Amt Owed ($): 

8994 

9185 

56.81 

SWBU 02/02/2021 

Completion Notes· 

SP 03/04/2021 

Completion Not\!S 

Parklane / Cahokia, IL 622060000 9 • 8800 -o · 11 

02/02/2021 Complete G OUT IN THE BACKYARD. 

CUSTOMER PROBLEM CHECKED ASMH & DSMH CITY OOWN AND FL OWING I DID NOT SPCAK TO ANYONC q oRY 

Complete SEWER BACKING UP IN YARD 

Subtotal for Account : 22377 

RORY SPOKE WITH CUSTOMER. CUSTOMER ISSUE. CITY SEWER FLOWING 

Complete 
2 

Cust: 22382 

Amt Owed ($): 

dcomwell 
Jb-Worl<OrderReport 

t John I Cahokia, IL 622060000 8-9900-0-9 

37.28 

04/28/2021 9:16:42AM Page 253 of 255 

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 



WORK ORDER REPORT BY ACCOUNT NUMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 
Includes All Completion Dates 

WO Number 

9055 

Code 

SWBU 

Date 
Initiated 

02/09/2021 

Date 
Required Status 

Complete 

Completed 
Date By Note 

Cahokia Water And Sewer 
FY 2020-202'1 

CUSTOMER CALLED TO SAY THAT STARTING 
YESTERDAY WHEN SHE FLUSHES HER TOILET IT 
COMES UP UNDER THE TOILET AND IN THE TUB 

Coi"'ol'lt on ::nes CHECKED llSMH & D$1\,\i-1 c,n S:-LQ';I/ING GUS r OMER i"ROB~M CA. I l) CJSTOM~R -o NOTll-Y 

Subtotal for Account : 22382 

Cust: 22403 

Amt Owed ($}: 

9416 

17.75 

SWBU 04/15/2021 

Completion Nt>tes: 

Subtotal for Account : 22403 

Complete 
1 

ooper I Cahokia, IL 622060000 

Complete 

CUTOMER PROBLEM HAS BEEN N OTIFIED 

Complete 
1 

Cust: 22416 

Amt Owed($): 

9278 

~est 3Rd / Cahokia, IL 622060000 

60.97 

SP 03/24/2021 03/24/2021 Complete 

12'-51032-0-3 

1 -227 -0-8 

llllllllllllllcusTOMER STATED THAT TUB AND 
~RAINING SLOW AND ITS BACKING UP 

IN THE BASEMENT 

CHEC.KF-l) USMH & OSMH CITf Fl OWING CJSTCJMEl1 PRUBI EM I DID f\)0- 3PI AK O ANYONE 

Subtotal for Account : 22416 

Cust: 22442 

Amt OWed ($): 

9362 

dcomwell 

ub-Wor!IOrderReporr 

17.75 

SWBU 04/06/2021 

Completion Notes; 

Complete 
1 

llen I Cahokia, IL 622060000 

Complete 

CUSTOMER PROBLEM 

04/28/20,21 9:16:42AM 

13 -900- 0 • 4 
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WORK ORDER REPORT BY ACCOUNT ~UMBER 
Date Initiated 12/28/2017 To 04/28/2021 
Includes All Dates Required 
Includes All Completion Dates 

WO Number Code 
Date 
Initiated 

Date 
Required 

Complete 
Subtotal for Account : 22442 1 

Status 
Completed 
Date 

Cust: 22468 St Nicholas / Cahokia, IL 622060000 

Amt Owed($): 27.28 

9418 SWBU 04/16/2021 04/16/2021 Complete 

Completion Notes: 

Subtotal for Account : 22468 

Cust: 22507 

Ami Owed($): 

9360 

0.00 

SWBU 

Complete 
1 

Miskell / Cahokia, IL 622.060000 

04/06/2021 Complete 

By Note 

Cahokia Water And Sewer 
FY 2020-2021 

6-1693 -1 • 5 

RAN A WATER JET THROUGH IT SAID OUR SEWER 
IS COLLAPSED 

14 - 2700 -0 -4 

Cornpletion Noies CUSTOMER PROBLEM. CLEAN our WAS EMPTY BY THE i'RONT DOOR. CUSTOMER NOTIFIED 

Subtotal for Account: 22507 

GRAND TOTAL 

dcornwell 
ub-WornOrderReport 

Compfote 
1 

Canceled 
1 

Complete 
1,118 

Incomplete 
31 

04/28/2021 9:16:42AM 

TOTAL 
1,150 

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 
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WORK ORDER REPORT BY ROUTE 
Date Initiated 08/01/2020 To 04/21/2021 

Includes All Dates Required 

Cahokia Water And Sewer 

FY 2020-2021 

Includes All Completion Dates 

WO Number 

eust: 22140 

Date Date 
Code Initiated Required Status 

- esf'2Nd I C'aliokia, 11.:622060000 

Completed 
Date By Note 

1 -14 - 0 · 7 
A:mt Owed ($}: 65,63 

8924 

eust: 1150 

Amt Owed ($ ;: 

8475 

Cust: 21620 

Amt Owed ($}: 

8748 

Gust: 22416 

Amt Owed !S): 

927-8 

Gust: 37'89 

SP 

29.99 

SWBU 

01/19/2021 Complete 

CUSTOMER PROBLEM - HAS BEEN NOTIFIED 

enovion / Cahofcia, IL 622060000 

CUSTOMER CALLED ABOUT STRONG SEWER 
SMELL - HE SAID EVERYTHING JS DRAINING FINE 

1 • 72 • 0 ·' 

10/26/2020 Complete LANDLOR~ CALLED TO SAY HIS 
TENANT IS HAVING SEWER BACKUPS ANO WANTED 
US TO CHECK OUR LINE BEFORE HE CALLS A 
PLUMBER 

Complelion Noles: USMH & DSMH. CITY FLOWING - CUSTOMER ISSUE DID NOT SPEAK TO ANYONE - CALLEO -
ONITTIFY 

246.90 

SP 12/10/2020 Complete 

1-144-0-3 

CUSTOMER CALLED TO SAY SHE HAD HER LINES 
CAMERAED AND THEY TOLD HER THERE ARE 
ROOTS IN THE LINE BUT SHE WANTS TO KNOW IF 
IT IS ON OUR END OR HERS 

CompJellnn Notes: SPOKE WITH RORY AND HE SAID THE LINE FOR SAUGET IS CLEAR AND FLOWING - CUSTOMER PROBLEM 

~ est 3Rd / Cahokia, IL 622060000 1 · 227 - 0 · 8 

60.97 

SP 03/24/2021 

Completion Notoo: 

03/24/2021 Complete ~ USTOMER STATED THAT TUB AND 
~ RAINING SLOW AND ITS BACKING UP 
IN THE BASEMENT 

CHECKED USMH & DSMH CITY FLOWING. CUSTOMER PROBLEM f 010 NOT SPEAK TO ANYONE. 

Water / Cahokia, IL 6Z-286QOOO 1 -246-0-i 
Amt Owed ($}:, 24.58 

jshewfelt 
ub-WorkOrderReport 

04121/2021 12:04:17PM 

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 
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WORK ORDER REPORT BY ROUTE 
Date Initiated 08/01/2020 To 04/21/2021 

Includes All Dates Required 

Cahokia Water And Sewer 
fY 2020~2021 

Includes All Completion Dates 

WO Number 

8538 

eust: 21581 

Code 

SWBU 

Date 
Initiated 

11/04/2020 

Date 
Required Status 

Complete 

Completed 
Date By Note 

CUSTOMER CALLED TO SAY HER SEWER IS 
BACKING UP AND SHE HAD A PLUMBER COME OUT 
AND THEY SNAKED ALL THE WAY OUT AND SHE IS 
STILL BLOCKED 

Conipfelion Notes- CHECKED USMH & DSMH, CITT SEWER FLOWING - CUSTOMER PROBLEM, I DID NOi SPEAK WITH ANYONE - CALLED 
CUSTOMERTO N-OTIFY ANO SHE SA1D PLUMBER WENT OUT75Ff=ET SO I TOLD HER Mi'\YBE ffE NEEDED TO GO FURTHER 
THAN THAT 

sabell / Cahokia, IL 62;2060000 2 • 343 • 0 - 1'2 

Amt Owed ~l: 0.00 

8307 

O.ust: '13833 

Amf Owed (S}: 

'8261 

C_.ust: 2:262 

Amt Owed IS): 

8724 

Cust: 21222 

Amt-Owed ($); 

9260 

Cust: ~330i 

jshewfell 
ub-W-0r1<0rderReport 

SP 09/28/2020 Complete 

Cornplelion Notes CUSTOMER PROBLEM - CUSTOMER NOTIFIED 

Water I Caflokia, IL 62"2060000 

54?.5.2 

SWBU 09/18/2020 Complete 

CUSTOMER CALLED TO SAY THERE IS A REALLY 
BAD SEWER SMELL IN HER HOUSE AND HER 
TOILET IS NOT DRAINING VERY WELL 

2 ,.,.344. 0 -8 

CUSTOMER CALLED TO SAY SEWER IS BACKING UP 
IN BASEMENT 

Completloo Notes: SEWER LINE IS CLEAR- CUSTOMER HAS WATER PIPE SOMEWHERE THAT IS LEAl<fNG INTO BASEMENT- READING AS OF 
TODAYIS 139100 SD SHE HAS ALREADY USED 57,500 GALLONS SlNCE LAST READ -TURNED OF WATER UNTIL SHE CAfit 
c ND LEAK AND HAVE REPAIRS DONE 

· ar~en / Cahokia, IL &-22060000 

SWBU 12/04/2020 Complete 

Compfetion Notes: LINES WERE JETTED. CUSTOMER PROBLEM 

Kinder / Cahokic!, IL, 622060000 3 - 73900 - 0 • 3 

SWBU 03/16/2021 03/16/2021 Complete SEWER BACKING UP IN HOM 

Completion Notes: 

ind~r / Cahokia, IL 6~2060Q0O 3-74400-0 -1 

04/21/2021 12:04:17PM Page 2 of 39 
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WORK ORDER REPORT BY ROUTE 

Date Initiated 08/01/2020 To 04/21/2021 

Includes All Dates Required 

Cahol<ia Water And Sewer 

FY 2020-202'1 

Includes All Completion Dates 

WO Number Code 
Date 
Initiated 

Date 
Required Status 

C'ompleted 
Date By Note 

Amt Owed f$t: 17.75 

8055 

9040 

Cost: 13J08 

Amt Owed ($11 

8058 

Cust: 1362:2 

SP 08/13/2020 08/13/2020 Complete TOILET DIDNT FLUSH AT ALL YESTERDAY, TODAY 
ITS NOT FLUSHING PROPERLY 

Completion Notes CITY SEWER SURCI-JARGED TOOK 2 LOADS OFF SYSTEM PLUS JETTER FROM CHURCH TO DEADEND MANHOLE AU 
i=-LOW1NG. 

SP 02/05/2021 Complete CUSTOMER CALLEO TO SAY TOILET IS NOT 
FLUSHING RIGHT AND USUALLY THAT INDICATES 

Completion Notes. 
SOMETHING HAPPENING ON THE CITY'S END 

CHECKED THE MANHOLE IN THE BACr-"YARD OF. KINDER - KINDER, 80TH ARE DOWN ANO FLOWING - CUSTOMER 
-PROBLE(l,f - CALLEO AND LEFr VOICEMAll TO~~ 2/5/2f @"'11 :11 AM 

.. 'n.de1 I Cahokia, IL 622060000 3 . 747.00 - o - 2 

SP 08/13/2020 Complete 

Complelion Notes: JETTED LINES 

chool / Gahokla, IL 622960000 

Amt Owed (Si : 33.&2 

9250 

Cust: 13718 

AmtOwed (~; 

8355 

Cust: 3457 

AmtOw&d $): ---
8128 

jshewfelt 
Ub-WorkOrdllfReport 

SWBU 03/15/2021 Complete SEWER BACKING UP IN ALLEY. COMING INTO 
HOME. STARTED YESTERDAY 

Corrtplet,on No,ea: JAMES VAC. LINE YESTERDAY ALL FLOWING, PORl\'Y WENT BACK AND CI-IECKED LINE, STILL DOWN AND FLOWING, t CALL.ED 
CUSTOMER AND TOLD TREM,HElRTINE SHOULD BE EMPTYING UNLESS THEY HAVE-,,, PROBL1:M ON THEIR END. THEY ARE 
CALLING A PLUMBER ANO WILL CALL US BACK IF WE NEED TO GO BACI< OUT. 

SWBU 10/02/2020 

iss issip,_ / Cahokia, IL 622060000 3 . 99800 - o - 1 

Complete SEWER BACKING UP IN BATHTUB AND TOILET IS 
OVERFLOWING 

Completion Notes: CUSTOMER PROBLEM 

t Gregqry / Caholoa , IL 62;206000,() 4- 627-1-5 

SP 08/24/2020 Incomplete landlord said sewer proble~ 

04/21/2021 12:04:1 7PM Page 3 pf 3-9 
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WORK ORDER REPORT BY ROUTE 
Date Initiated 08/01/2020 To 04/21/2021 

Includes All Dates Required 
Includes All Completion Dates 

WO Number 

8.183 

Cust.: 2151,2 

Amt awed {$): 

9397 

C.ust~ 21768 

Amt Owed ($): 

9113 

Code 

SP 

0.00 

SP 

Date 
Initiated 

04/12/2021 

Complelior Notes: 

35,71 

SWBU 02/24/2021 

Date 
Required status 

Complete 

St Gr.egory / Cat,okia, IL 62206000.0 

Complete. 

customets problem been notfiect 

St Gregory / Caho.kia, IL 622060000 

02/24/2021 Complete 

Completed 
Date 

08/31/2020 

04/12/2021 

By Note 

Cahokia Water And Sewer 

FY 2020-2021 

landlord called said sewer bcking up agian 

4- 632 · 1 • 5 

landlord cal.led said tenant is having sewer issues. 

4- 65.9 • 0- 6 

-

USTOMER STATED SEWAGE IS 
OF HIS CLEANOUT 

Completion Notes· CUSTOMER PROBLEM, DID NOT SEE' A CLEANOUT IN YARD, THEY WAS NOT NOTlFIED, NO ONE ANSWERED f HE DOOR. 

Cust:2750 

Amr Owed ($\: 

9396 

Cust: 21 .066 

Amt Owed ($): 

8377 

Cust:6449 

Amt Owed ( }; 

8045 

jshewfelt 
ub-WorkOrderReport 

34,28 

SP 

35,60 

swo 

63,29 

SWBU 

t Columba / Cahokia, IL 622060~00 

04/12/2021 Complete 

4 - 774 - 0 - 4 

SEWER BACKING UP INTO THE HOME. ALL THE 
SEWER LINES WERE JUS~T STILL 

INGUP~WNER 

FOUND CITY SEWtR SURCHARGED. HAD TO JET UNE. OBSTRUCTION CLEARED W~ ARE FLOWING 

t ColumQa I Oahojia, IL 622.,060000 

10/06/2020 Complete 

Rory checked city is not having ahy problems 

S.t Hemy / Cahokia, IL 622060000 

08/11 /2020 Complete 

4 · 776 · 0 -9 

sewer smell In home 

Complet,on Noies: GUYS ALREADY CLOCKED OUT. PORKY AND JAMES WERE CALLEO TO TAKE A FEW LOADS OFF THE srsTEJVI 

04/21/2021 12:04:1 ?PM Page 4 of 39 
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WORK ORDER REPORT BY ROUTE 
Date Initiated 08/01/2020 To 04/21/2021 

Includes All Dates Required 

Includes All Completlon Dates 

WO Number Code 
Date 
Initiated 

Date 
Required Status 

Cust: 21285 t Henry I Gahoki·a, IL 6220'60000 

~mt owed , ): o.oo 
9233 SND 03/11/2021 Complete 

Completed 
Date By Note 

Cahokia Water And Sewer 
FY 2020-2021 

4- 853. 0- 6 

STARTED YESTERDAY 
Completion Notes OU9 BYPASS PUMP FLOAT WAS HUNG UP GOT PUtvlP GOING J MORGAN GOING TO CK AGAIN 1\12;45 TO MAl<E SURE 

EVERYTHING 1S OK. 3-12-202f 8:St SEWER IS STILL BACKJNG UP R.MORGAN WENTBACK OUT. OUR LINES ARE OOWH AND 
FLOWING. SPOKE WI TH CUSTOMER 

Cust: 22a54 

AmtO.Ved Sr): 6:?.98 

9288 SWBU 

t Henry I Cahokia, IL 62206'0000 4 · 855 - 0 - 3 

03/25/2021 03/25/2021 Complete SEWER BACKING UP IN THE FRONTYARDAND IN 
T HE T UB. THEY CANTTAKEASHOWER WHEN 
NEIGHBORS FLUS COMES UP IN 
THEIR FRONTYAR 

Completion Notes: NOT A crTY ISSUE, I SPOKE WITH OWNER. 'T!-lEY ARE SENDING A PLUMBER OUT RORY 

Cust, 21959 t Robert / Cahokia, IL 6220600Q0 

Amt Owed ~ : ,32.49 

8638 SP 11 /20/2020 Complete 

C0mpfe\1on Notes: CUSTOMER PROBLEM. HAVE BEEN NOTIFIED 

t Leo / ,Cahokra, IL 622060000 Cust: '4975 

Aml Owed \~l: 48.87 

8531 SWBU 1.1/02/2020 Complete 

Completion Notes· CUSTOMER PROBLEM- CALLED CUSTOMER TO NOTIFY 

t Leo 1 Cahokia, IL &220!:>0000 Gust: .22353 

Amt-Owed ($): &2.92 

jshewfelt 
ub-WorkOrderReport 

04/21/2021 12:04:17PM 

-5 • 868 • O - 11 

CUSTOMER CALLED TO SAY SEWER IS COMING UP 
OUT OF THE CLEANOUT IN FRONT YARD - TRIED 
SNAKING HER. LINE BUT HAS NOT STOPPED IT 

SEWER BACKING UP IN TOILET AND TUB - STARTED 
THURSDAY - CALLED LANDLORD AND HE SAID IT 
WAS DUE TO RAIN BUT fT HASN'T CORRECTED 
ITSELF SO HE WANTS US ~ HECK OUR 
LINE- ALTERNATE PHONe-. 

5 - 922-0-11 

Page 5 of 39 
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WORK ORDER REPORT BY ROUTE 
Date Initiated 08/01/2020 To 04/21/2021 
Includes All Dates Required 

lncludesAII Completion Dates 

WO Number 

9242 

Cust: 4344 

,Amt Owed (~ }, 

8402 

Cust: 5268 

Amt'Owed (-); 

8576 

Cust: 5279 

Amt Owed CS}: 

8643 

Cust: 4225 

Amt Owed ~$): 

8618 

Code 

SWBU 

Date 
Initiated 

03/15/2021 

Date 
Required Status 

Complete 

Completed 
Date 

Corrpletior Notes ::;usTOMER PROBLEM SPOKE WITH CUSTOMER 

t James / Cahokia, IL 62.2060000 

110.65 

SP 10/13/2020 Complete 10/13/2020 

Completion Noles. CUSTOMER PROBLEM. HAS BEEN NOTIFIED 

t James / Cahokia, IL 622060000 

i9.99 

SP 1'1 /09/2020 Complete 

Comoletion Nares: CUSTOMER PROBLEM· CUSTOMER NOTIFlED 

t William l Cahokia, IL 622060000 

34.63 

SWBU 11 /23/2020 Comprete 

Comp!euon Notes: C,US fOMER PROBLEM, CALLED CUSTOMER TO NOTlFY 

· t Barbara / Cahokia, IL 622060000 

34.28 

SP 11/16/2020 Complete 

Completion Notes: SEWER IS GOOD, CUSTOMER PROBLEM, HAS BEEN NOTIFIED 

By Note 

CahoKia Water And Sewer 

FY 2020-202'1 

5 - 943 · 0 - .2 

5 · 981 · 0 · 2-

CUSTOMER CALLED TO SAY HIS SEWER IS 

--TOILET AND TUB --

5 · 986 ·<I· 1 

CUSTOMER CALLED TO SAY SEWER IS BACKING UP 
UNDER THE TOILET SINCE FRIDAY ANO IS RUNNING 
ALL OVER THE FLOOR 

5-1.01.5-0-4 

CUSTOMER CALLED TO SAY SHE IS HAVING A BAD 
SEWER SMELL IN HER HOUSE - SHE SAYS 
EVERYTHING IS DRAININ.G FINE AND IT DOESN'T 
SEEM TO BE CLOGGED BUT JT SMELLS BAD 

9153 SWBU 03/01/2021 03/01/2021 Complete - EWER IS COMING OUT OF CLEANOUT 

jshewfelt 
ub-WorkOrderReport 

Co111pletion Notes: DOWN AND FLOWING, CHECKED UP AND DOWN STREAM MHS. GUS TOMER PROBLEM, KNOCKED ON DOOR NO ANSvVER. 
RORY-

04/21 /2021 12:04:17PM Page 6 of 39 
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WORK ORDER REPORT BY ROUTE 
Date lnftiated 08/01/2020 To 04121/2021 

Includes All Dates Required 

Cahokia Water And Sewer 
FY 2020-2021 

Includes All Completion Dates 

WO Number 

Cust: 4569 

Amt Owed ,~ ~ 

9128 

Cust; Z'.2038 

Amt Owed ($ ): 

8611 

Cust: 21339 

Amt Owed ( ): 

8837 

Cust: 223.36 

Date Date 
Required Status 

t Dorothy / Gahoki~, IL 622060000 

Completed 
Date By Note 

5 -1067'- 0 - 2 

SWBU 02/25/2021 Complete CUSTOMER CALLED BACK ON 3/2/2021 
SHE IS STILL HAVING SAME PROBLEM. SHE IS 
GOING TO CALL A PLUMBER. 

Gomplelron Moles: WE HAD NO JET TRUCK, WE WERE SURCHARGED FROM E 5TH & ST PAUL MANHOLE #7 ALL THE WAY TO FRONT OF 
SUSDIVfSlON. KADTO WAIT ON C0MM0NFIEL0ST0 BRING THEl~ TRUCK OUT, GOT LINE CU::ARED AROUND 4:00 PM, 

East s:rn r Cah9kia, IL 62.2060000 6 - 1564 - o -4 

168.27 

SP 11/13/2020 Complete been having sewer problem for severare months-east 
side said it was the main line about monthago 

Completion Notes CUSTOMER PROBLEM - THEY FLOW INTO I liE "0" MAIN, NO WAY WE ARE BACKED UP - TOLD CIJSTOMER TO CALL PLUMBER 

Uhomas / Cahokia, IL 62.2060000 6-1633 -0-11 

SWBU 12/31/2020 Complete CUSTOMER CALLED TO SAY DEBRIS IS COMING UP 
IN HER TUB AND THERE IS A BAD SEWER SMELL SO 
SHE CALLED EAST SIDE SEWER AND THEY CAME 
OUT AND SAID IT IS ON CITY ENO - TOLD HER WE 
WOULD CHECK OUR LINES AND LET HER KNOW 

Cotnplet,on Notes· CUSTOMER PROBLEM, HAS NOT BEEN NOnFIED, DID NOT ANSWER DOOR· CALLED CUSTOMER TO NOTIFY 

~ Nicholas / Cahokia, IL 6220600.00 6-1668 -1 • 3 
Amt Owed (St: 3.28 

8558 

8679 

fshewfelt 
t1b-WorkOrderReport 

SWBU 11/05/2020 Complete 

Completion Notes: CUSTOMER PROBLEM. HAS BEEN NOTIFIED 

SWBU 12/02/2020 Complete CUSTOMER CALLED TO SAY SEWER IS BACKING UP 
IN TUB - WANTS TO BE SURE WE ARE CLEAR 
BEFORE CALLING PLUMBER OUT 

Completion Notes: CUSTOMER PROBLEM - CALLED CUSTOMER TO NOTIFY - TOLD HER fO GET PLUMBER TO CHECK HER LINE 

04/21/2021 12:04:17PM Page 7 of 39 
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WORK ORDER REPORT BY ROUTE 
Date Initiated 08/01/2020 To 04/21/2021 

Includes All Dates Required 

Cahokia Water And Sewer 
FY 2020-2021 

Includes All Completion Dates 

WO Number 

Oust: 2246'8 

Amt Owed (S): 

9418 

Cust : 22036 

Amt OWed ,st: 
8602 

Oust: 7'394 

Amt owed £~}, 

9115 

Cust:- 22262 

Amt Owed ($): 

8181 

Gust: 22322 

Amt Owed ($): 

9005 

Cust: 21847 

Amt Owed ( }: 

8930 

jshewfelt 
ub-WorkOrde,Repon 

Date Date Completed 
Code Initiated Status Date 

l Nichol.as / Cahokia, IL 6220600'00 

SWBU 04/16/2021 04/16/2021 Complete 

SWBU 11/12/2020 Complete 

Completion No:e~: CUSTOMER PROBLEM 

By Note 

6 · 1693 - 1 - 5 

RAN A WATER JET THROUGH IT SAID OUR SEWER 
IS COLLAPSED 

6 - 1724-0-·11 

t Martin / Cahokia, IL 622060000 7 --113&-0 - 9 

SWO 02/24/2021 02/24/2021 Complete WER OROR 

Completion Notes: WENT CHECKED USMH & DSMH CITY SEWER FLOWING TOLD CUSTOMER TO CALL HER LAND LORD 10 CALL PLUMBER 
OUT, CHECKVENT. RORY 

t Paul / Cahokia, IL &22060000 7 - 1233 - 0 - 12 

-43.13 

SN□ 08/28/2020 Complete 

Completion Notes: CITY SEWER FLOWING. CUSTOMER PROBLEM 

t leo / Cahokia, IL 622060000 

SP 02/03/2021 Incomplete 

t Barbara / Cafiokia, IL 622060000 

SWBU 01/19/2021 Complete 

04/21 /2021 12:04:17PM 

7 - 1369 - 0 -4 

7 -1432 - 0- 7 

ALLED AND SAID THERE SEEMS TO 
BE A SEWER ISSUE. SOMETHING IS COMING OUT 
OF HOLE 

Page 8 of 39 
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WORK ORDER REPORT BY ROUTE 
Date Initiated 08/01/2020 To 04/21/2021 

Includes All Dates Required 

Cahokia Water And Sewer 

FY 2020-2021 

Includes All Completion Dates 

WO Number 

9117 

~ Cust; 7180 

Amt 0 wed (.;,}: 

8766 

8797 

Cust: 8061 

Amt Owed IS}: 

8094 

8316 

8471 

Cust: 22150 

Amt owed (~}: 

jshewfelt 
ub-WorkOrderReport 

Code 

SWBU 

Date 
Initiated 

02/24/2021 

Date 
Required 

02/24/2021 

Status 

Complete· 

Completed 
Date By Note. 

SEWER BACKING UP, SEWAGE COM~ 
THE CLEAN OUT IN THE BACK YARD.11111111111111 

Compietion Notes. CHECKED MANHOLE DIRECTLY IN FRONT OF HOUSE COMPLETaY EMPTY. KNOCKED ON DOOR NOBODY ANSWER. 
MER ISSUE. I DIDNOTSPEAR.TOANYONE 

11.56 

SWBU 12/15/2020 

t Barbara / CahQkia, IL 622060000 

Complete 

7 · 1'451 • 0 - 2 

CUSTOMER CALLED TO SAY SHE IS HAVING SEWER 
BACKUPS AND HAD EAST SIDE SEWER OUT 
YESTERDAY AND THEY SAID ITS ON OUR ENO 

Completion Not~ CITY SEWERS WERE SURCHARGED - JE17 ED LINES AND ALL /"LOWING 11 ·45AM 

SP 12/21/2020 Complete customer called back today and said she is still having 
problem 

·142.00 

swo 
SWBU 

08/18/2020 

09/29/2020 

OUR LINE IS RUNNING. FINE PER RORY 

t Ch$ topher / Cat.,okjcJ, IL 6220~!)0!)0 

08/18/2020 Complete 

Complete 

Complel1on No1es: CUSTOMER PROBLETvl. 01.JR llNESARE DOWN ANO FLOWING 

SP 10/23/2020 Complete 

8 ·.2900 • 0 • 1 

CUSTOMER PROBLEM, THEY HAVE BEEN NOTIFIED. 

CUSTOMER CALLED TO SAY SEWER IS BACKING UP 
AT THE CLEANOUT - WANTS TO KNOW IF IT IS ON 
HER END OR OURS 

· ALLED TO SAY THERE IS A BAO SEWER 
SMELL AND WHEN HER HUSBAND WENT TO CHECK 
THE CLEANOUT IT WAS BACKED UP 

Completlon Notes· WF ARE CURRENTLY WORKING ON Tl-IE PUMPATD!:;PAULSTATION - CALLEDAND NOTIFIED CUSTOMER -10/25/20 GUYS 
CHANGED OUTTHE PUMP/ A"l JOE, JAMES 

Ct John I Cahokia, IL 622060000 8 - 6500 - 0 - 11 

154.4.6 

04/21/2021 12:04:17PM Page 9 of 39 
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WORK ORDER REPORT BY ROUTE 
Date Initiated 08/01/2020 To 04/21/2021 

Includes All Dates Required 
Includes All Completion Dates 

Date 
lnitiate.d 

Date 
Required 

Completed 
Date By Note 

Cahokia Water And Sewer 
FY 2020-2021 

WO Number 

8593 

Code 

SP 11/10/2020 
Status 

Complete CUSTOMER -CALLED COMPLAINING AND 
QUESTIONING WHEN WE WERE GOING TO REPAIR 

Completion Notee: 

Cl:lst: 22382 

T HE SINKHOLE THAT IS IN HER BACKYARD 
BECAUSE SHE HAS SMALL CHILDREN THAT 
CANNOT PL.AY OUT THERE DUE TO HOLE IN YARD 

1 n1n NOT SPEAK TO CUSTOMER BLJT YOU CAM TEU HER IT'S ON LIST TO GET REPAIRED ASI\P 

St J·ohn I Canokia, IL 622060000 8 • 9900 • 0 • 9 

Amt Owed {$): 37.28 

9055 

Gust: 22278 

Arrit Owed {~\: 

8218 

O.i;tst: 13875 

SW BU 02/09/2021 Complete CUSTOMER CALLED TO SAY THAT STARTING 
YESTERDAY WHEN SHE FLUSHES HER TOILET IT 
COMES UP UNDER THE TOILET AND IN THE TUB 

Comoletion No,es· CHECKED USMH & DSMH, CITY FLOWING - CUSTOMER PROBLEM, CALLED CUSTOMER TO MOTIFY 

Lazarcheff ./ Cah'Okia, IL &220'60000 9 • 2432 - 0 - 6 

34.28 

SWBU 09/09/2020 Complete CUSTOMER CALLED TO SAY SEWER IS BACKING UP 
- WHEN THEY FLUSH TOILET, IT COMES UP IN T UB 
A ND WHEN THEY USE SINK IT IS COMING UP IN TUB 
ALSO 

Completl()n Notes: PORKY WAS CALLED OUT TO THIS PROPERTY LAST NIGHT AND DETERMINED THAT OUR LINES ARE FLOWING. HE SPOKE 
WITH A _ :THERE AND TOLD HIM IT WAS ON TH8R END AND THEY WOULD PAVE TO CALL SOMEONE OUT -1 
CALLEO CK TO INFORM HER OF THIS ___ _ 

azarcheff I Cahokia, IL 622060000 ~ - 3900. o . 9 

Amt Owed ''): -0.1:4 

8636 

Cust: 22123 

Amt Owed ($): 

jshewfelt 
ut,-WorkOrderReport 

SP 11/18/2020 11/18/2020 Complete BY PASS ON SIDE OF YARD IS BROKEO AND RAW 
SEWAGE IS COMING OUT ANO GETTING ALL 
AROUND THE HOUSEAND SMALL HORRIBLE. 
WANT SOMETHING DONE ASAP. 

Completion Note:;: BYPASS PIPE CAME APART PUT BACK. TOGETHER AND PUT DOWN POWERED BLEACH. PORKY 

arklane / CahokicL IL 622060000 9 • 430,0 • 0 • 14 

04/21/2021 12:04:17PM Page 10 of 3.9 
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WORK ORDER REPORT BY ROUTE 
Date Initiated 08/01/2020 To 04/21/2021 

Includes All Dates Required 

Caholda Water And Sewer 

FY 2020-2021 

Includes All Completion Dates 

WO Number 

8270 

8297 

Gust: 13988 

Amt Owed (~): 

8588 

9080 

Cust: 139g3 

Amt Owed ( t 
8746 

Cust: 14018 

Amt Owed (SJ: 

jshewfelt 
ub-WorkOrderReport 

Code 

SP 

Date 
Initiated 

.09/2112020 

Date 
Required Status 

Complete 

Completed 
Date By Note 

CUSTOMER CALLED TO SAY SEWER IS BACKING UP 
IN HER BACKYARD - EVERYTHING INSIDE THE 
PROPERTY IS DRAINING FINE AT THIS TIME 

Completion Notes: BYPASS CAME APART- REPAIRED fT - CALLED CUSTOMER TO NOTIF'I 

SP 09/25/2020 Complete THINKS BYPASS CAME APART AGAIN. SEWER IN 
YARDAGAI~ 

Completion Noles. 

17.75 

SP 11/10/2020 

PUT BACK TOGETHER 

arklane / Cahokia, IL 62i060000 

Complete 

9- 7500 - 0 -1 

CUSTOMER CALLED TO SAY HER TOILET IS NOT 
FLUSHING RIGHT 

Completion Noles: CUSTOMER CALLED BACK TO SAY HER TOILET IS NOW CLEARED AND SHE DOESN'T NEED ANYONE TO COME OUT 

SND 02/12/2021 02/12/2021 Complete CUSTOMER STATED TOILET AND TUB ARE NOT 
DRAINING 

Completion Notes: WENT AND CHECKED USMH SURCHARGED DOWN STRE.4.M MANHOLE EMPTY, WE JETTED AND CLEARED THE CLOG ALL 
FLOWING SEEN CUSTOMER OUTSIDE HTS HOME, I TOLD f-! IM WE CLEARED THE1.INE fFHECON17NUES TO HAVE ISSUES 
T CALL BACK.. RORY 

addane / Cahokia, IL 622060000 9 · 7800- 0 • 6 

SP 12/09/2020 Complete TENANT CALLED TO REPORT THERE IS SEWER 
STANDING IN. FRONT OF HER HOUSE - SHE SAID IT 
HAS BEEN GOING ON FOR 4 MONTHS AND SHE HAS 
TRIED CALLING VILLAGE HALL AND EVERYTHING 
TO REPORT THIS 

Completion Notes: WAT EH SERVICE AT- PARKLANE IS LEAKING AND RUNNING IN FRONT 0 - RKLANE - TOLD CUSTOMER TO CALL 
COMMONFIEtDS 

arklane / Cahokia, IL 6'22060000 9 - 8333 - 0 - 8 

11.30 

.04/21/2021 12:04:17PM Page 11 of 39 
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WORK ORDER REPORT BY ROUTE 
Date Initiated 08/01/2020 To 04/21/2021 

lncludesAII Dates Required 

Cahokia Water And Sewer 

FY 2020-2021 

Includes All Completion Dates 

WO Number 

8480 

9162 

Cust: 22377 

Code 

SP 

Date 
Initiated 

10/26/2020 

Date 
Required 

10/26/2020 
Status 

Complete 

Completed 
Date By Note 

CUSTOMER STATED WE HAVE AN ONGOING REPAIR 
IN HER BACK YARD FOR,3 YEARS NOW. THERE IS 
A HORRIBLE SMELL AND IT HAS NOT BEEN FIXED 
YET. 

CompJet,011 Notes: THIS IS WHERE THE BLUE WATER STREET CAVE IN IS. I DONT K"IOW WHEN REPAIRS Will ME MADEU ITS ON fHE LIST AND 
ADMINISTRATIONKNDWSABDUr!T I DIDNOTSPEAKTOANYON£AT 1600. RORY 

SP 03/02/2021 03/01/2021 Complete CUSTOMER STATED WE HAVE AN ONGOING 
REPARK IN HER BACK YARD FOR THREE YEARS. 
HORRIBLE SMELL 

Completion Notes: - PARKLANE IS WHERE WEARE DISCHARGING BYPASS PUMPING l'vlANHOLE l In COCKED UP, NO TARP COVERING IT 
SAFETY FENCE FALLING DOWN, I SPOKE WITH CUSTOMER EXPLAINED THAT I WILL GET fT CORRECTED TOMORROW SHE 
SAID OK. 

arklane / Cahokia, IL 622060000 

Amt Owed,! ):, 56.81 

8994 SWBU 02/02/2021 

Comolation Noies· 

9185 SP 03/04/2021 

Completion Notes. 

Oust: -22018 

02/02/2021 Complete ~ OUT IN THE BACKYARD. 

CUSTOMER PROSLf:.M, CHECKED ASMH & DSMH CJTY DOWN AND FLOWING. I mo NOT SPEAK TO ANYONE RORY 

Complete SEWER BACKING UP IN YARD 
RORY SPOKE WtTH CUSTOMER. CUSTOMER ISSUE. CITY SEWER FLOWING 

.arklan_e I Cahakia,, IL 622060000 9 -91'00 - 0 · 9 
Amt Owed' (. ): 3'7 .. 2_8 

8901 swo 01/13/2021 Complete 01/13/2021 

ClmJ)ie!ion Notes: CUSTOMER PROBLEM 

9440 SWO 04/19/2021 Incomplete 

eust: 14159 enneth / Cahok.ia, IL 6.22-060000 

AmtOwed $}: 37.28 

jshewfelt 

ub-WorkOrderReport 
04/21/2021 12:04:17PM 

ALLED TO 
SAY HIS ERE IS A 
SEWER SMELL THAT STARTED WHEN THE CITY DID 
SOME WORK IN THE AREAAROUND FEBRUARY - HE 
WANTS US TO CHECK OUR LINE AND LET HIM 
KNOW WHAT IS CAUSING THIS 

9 • 1.2200 - 0 - 3 

Page 12 of 39 
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WORK ORDER REPORT BY ROUTE 
Date Initiated 08/01/2020 To 04/21/2021 

Includes All Dates Required 

Includes All Completion Dates 

Date 
Initiated 

Date 
Status 

Completed 
Date By Note 

Cahokia Water And Sewer 

FY 2020-2021 

WO Number 

9419 

Code 

SWBU 04/16/2021 

Required 

04/16/2021 Complete 2 TIMES PLUMBERS WERE OUT THERE SAYING ITS 

Cust: 14364 

Amt Owe.d ($): 

8854 

Cust: 211411 

Amt 0wed (I): 

8923 

Oust: 14775 

Amt Ower.t ('H: 

8972 

jshewfelt 
ub-WorkOrcterReport 

Completion Notes: 
ON OUR LINE . 

CUSTOMi:_R SAID SHE HAD 2 PLUMBING COMPANYS OUT TO SNAKE THE LINE. I CHECKED USIVIH 78 LOCATFO A-
KENNETrf H&H WAS-IN TOWN SO I HAD Tf!EM COME" ANO VACTOR DOWT'tTliE ENTIRE MH COULD SEE BOTH THE TNCOMING 
AND OUTGOING LINES. CITY FLOWING WITH CUSTOMER STILL HAVING ISSUES. I TOLD CUSTOMER SHE WILL HAVE 10 CALL 
PLUMBER BACK AND IF Tl-lEY HAVE JSSUE TO CALL ME AND I WILL T/\LK TO THE PLUMBER_ RORY 

Leonard / Oahoftia, IL &220600.00 9 - 18000 - 0 - 1 
17.75 

swo 01/05/2021 

Completion Notes· 

106.59 

SWBU 01/15/2021 

01 /05/2021 Complete TATED WHEN SHE GETS OWT OF 
HER CAR IN THE FRONT THERE IS A SEWER SMELL 
AND WHEN SHE IS CLOSER TO THE BACK OF THE 
DRIVEWAY ITS WORSE, SHE THINKS ITS COMING 
FROM ARMAND 

UPSTREM1 MHS SURCHARGED WORKED ON IT UNTIL DARK CONTINUING WORKING ON IT WEDNESDAY JAN 6TH. GOT 
RE STRETCH CLEANED & MANHOLD CLEANED. I DID NOT TALK TO ANYONE RORY 

he.odore I Caholtia•, IL 62206000() 9 - 24100 - 0 • 5 

01/15/2021 Complete SEWER BACKING UP IN HOUS~ 

Complelion Notes: CUSTOMER PROBLEM THEY WERE Nor NOTIFIED. I HAVE TRIED CALUNG SEVERAL TIMES NO ANSWER. 

0.00 

SP 

e~neth J Cahokia, IL 622060000 9 · 29800 • 0 - 4 

02/01/2021 Complete 

04/21/2021 12;04:17PM 
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WORK ORDER REPORT BY ROUTE 
Date lnftiated .08/01/2020 To 04/21/2021 

Includes All Dates Required 

CahoKia Water And Sewer 

FY 2020-2021 

Includes All Completion Dates 

WO Number 

Oust; 220.37 

AmtO.wed ( l: 

8945 

Cust: 20sio 

Amt Owed (~): 

8490 

cust: 8567 

Arnt 0.wed {$}: 

8407 

Cust: 2t 912 

Amt Owed (!-): 

8084 

jshewfelt 
ub-WorkOrderReport 

Date Completed 
Required Status Date 

Date 
Code Initiated Note 

RORY' I WENT BY AND CHECl<ED THINGS OUT. 1 ST THIN.G IS 
COMPLETELY-OOWN AND CITY SEWER IS DOV! 
THE PROPERTY. NONE OF IT IS CITY ISSUE OI 

Cort1p1etion Notes: ;LEANOUT lS l'lOT OVERFLOWING. IT'S 
"' ATER IS-SITTING IN ALL THE LOW SPOTS OF 

CALLED CUSTOMER TO NOTIFY 2. i , ~ · : M • HE SAID THE CITY SHOULD BE DRAINING FROM HIS 
PROPERTY SO I REFERRED HIM TO STREET DEPARTMENT AND I CALLED KEVIN TO NOTIFY. I GAVE HIM THE CUSTOMER'S 

-

NAME. ADDRESS, AND PHONE NUMBER FOR HIMTO CONTACT CUSTOMER. 

'ndrews- I Cahol(ia, IL 622060'0()0 1 O - 7G2 - 0 - 14 

260.91 

SN□ 

37:28 

01/25/2021 Complete 

customers problem porky spoke With customer 

ari'on f ·Cah·okia, IL 62206.000D 

01/25/2021 sewer proble~ 

1,0 - .soo - 0 - 8 

SWBU 10/27/2020 Complete LANDLORD ALLED TO 

REPORT THERE IS.S- THE 
CLEANOUT - TENANT 

Campfetion Notes: CHECKED MH i10 • CUSTOMER'S LATERAL COMES DIREGn Y INTO MANrlOLE, CITY COMPLETEL V DOWN AND FLOWING
CALLED OFFICE. SPOKE WrTHllllllll3HE IS GAU.ING CUSTOMER· CALLED AND SPOKE WITH OWNER TO NOTIFY 

37.28 

SWBU 10/14(2020 

ndrews I C~hokia, IL 62206.0000 1 O - 25700 - O. - 1 

Complete CUSTOMER CALLED TO SAY SHE WAS IN HOSPITAL 
THE LAST 10 DAYS AND WHEN SHE GOT HOME 
THERE IS SEWER BACKED UP IN HER BASEMENT 
SO SHE IS NOT SURE WHEN IT HAPPENED 

Completion ,\Joles: WENT BY AND LOOKED IN BASEMEN,. SOME WATER DlD BACKUP COMING IN THROUGH R.OOR DRAIN TOLD HER SH!: 
NEEDSTO HAVE SOMEONE SEAL THE DRAIN"SKlJT CUSTOMER CA1.LED lN'TODAY ASKING FOR I'\ CONTACT NUMBER OF 
THE MAN WHO HELPED HER LAST MONTH. RORY IS TAKING CARE OF THIS. 10/26/2020. SLM 

~ndrews1 I Cahokia, IL &22060000 10 - 25932 - o - s 
17.75 

SWBU 08/17/2020 08/17/2020 Complete 

04/21/20.21 12:04:17PM 

ITS COMING FROM THE PUMP OR PIii! 
SEWER IS GETTING IN THE YARDS. . 
SEWER WATER IS IN THE STREET A 
IT OFF THE STREET 

Page 14 of 39 

Redactions under Exemption 6 (Personal Privacy} unless marked otherwise 



WORK ORDE~ REPORT BY ROUTE 
Date Initiated 08/01/2020 To 04/21/2021 
Includes All Dates Required 

Cahokia Water And Sewer 

FY 2020-2021 

Includes All Completion Dates 

WO Number 

8093 

8408 

Cust: 8613 

AmtOwed ( ): 

9237 

Oust: 22192 

Amt Owed (.>): 

8564 

Cusi: 22325 

Amt Owed t.;}: 

8730 

Cust: 8676 

Code 
Date 
lnHiated 

Date 
Required Status 

Completed 
Date By Note 

Completion Notes: PORKY AND RORY VAC OFF 2 LOADS OF SEWER WATER THAT WAS COMING OUT OF MANHOLE BOTH SIDES OF STREET. 

SP 08/18/2020 08/18/2020 Complete CUSTOMER CALLED BACK TODAY.AND STATED 
THAT THE SEWER IS NOW IN HER YARD AND 
DRIVEWAY, YESTERDAY IT WAS NEAR HER 
HOUSE. 

Comoletion Notes: IT RAINED LAST NIGHT, THAT IS RAIN WATER IN HER DRIVEWAY TODAY PORKY 

SP 10/14/2020 Comprete 

Compjeflo" Notes: WE HAD SEWER COMING OUT OF MH MONDAY. ALL SEWER WATER HAS BEEN CLEANED UP 

elvin / Cahokia, IL 622060000 10-27100-0-1 
17.75 

SWBU 03/12/2021 03/12/2021 Complete PLUMBER CAME OUT AND FIXED HER~ 
SAID WE NEED TO CHECK OUR LINES ....... 

THERE IS NO PIT NEAR HERE. CHECKED DOWNSTREAM MH Ot<, CANNOT FIND UPSTREAM MANHOLD 1S BURIED UNDER 
AS?t,AL.T V'lE JETTED THE MAIN ANYVI/AY. WE DID CCEAR A CLOG. RORY 

Completion Noles· 

-ariQn I Cahokia, IL 622060000 

17.75 

SP 11/06/2020 Complete 

Complatiun Notes: SPOKE WITH PLUMBER. PLUMBER SAID n,11.T 
ISSUES- I CALLEPAND SPOKE TO OWNER, 

~ ndrews / Cahokia, IL 622060000 

15,77 

SWBU 12/08/2020 Complete 

Compleoon No1es: GUS f OMER PROBLEM. THEIR CLEANOUT IS EMPTY 

Andrews I Cahokia, IL 62-20600QO 

1 o -znoo -o -14 

lanlord called -tentant having sewer problem -

BAD SHAPE AND NEEDS REPLACED - CITY SEWER HAS NO 
TOLD HlM WHAT PLUMBER SALO AND NO ISSUES ON CITY END 

10 - 30500 - 0 - 5 

10-30600-0-1 

Amt OwC3d {$}: 17.-.75 

jshewfelt 
ub-WorkOcderReport 

04/21/2021 12:04:17PM 
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WORK ORDER REPORT BY ROUTE 
Date Initiated 08/01/2020 To 04/21/2021 
Includes All Dates Required 

Cahokia Water And Sewer 

FY 2020-202'1 

Includes All Completion Dates 

WO Number 

9381 

Oust: 8818 

Amt Owed , ): 

8909 

Oust: 8960 

Amt Owed (..i): 

7952 

8509 

8617 

Cust~ 9022 

Amt Owed ,s>, 
8323 

9364 

jshewfelt 
ub-WorkOrderReporl 

Code 

SWBU 

Date 
Initiated 
04/08/2021 

Date 
Required 
04/08/2021 

Status 
Complete 

Completed 
Date 

Complellon Nutes. HE WAS 6ACK UP 11\l MANHOLE, VAC OUT 2 LOADS. JAMES C 

-ange. A ( Cahokia, IL 62206000.0 

17.7'5 

SP 01/14/2021 Complete 

Complet1on Notes: OUR PROBLEM 

asalle I Cahokia, IL 622060000 

SWBU 08/03/2020 Complete 

By Note 

CUSTOMER STATED HIS SEWER IS BACKING UP IN 
HIS WASHING MACHINE, LASTTIMETHIS 
HAPPENED IT WAS ON OUR END. 

12 • 3801 . 0 · 1 

Sewer problem-

12 · 8500 · 0 - 2 

SEWER BACKING UP IN BASEMEN 

Gornplettort Notes CHECKED BYPASS PUMP AND IT WAS RUNNING AND FLOW LINE IS DOWN ENOUGH THAT THi=Y SHOULDNT HAVE ANY 
ISSUES. HOWEVER'lAM 1-IAI/ING H & H VACTOR DOWN THE MANAOLESAFTER 4 TODAY 

SWBU 10/29/2020 Complete CUSTOMER CALLED TO SAY SEWER IS BACKING UP 
IN HIS BASEMENT DUE TO RAIN AND 
GROUNDWATER AND USUALLY WE HAVE TO COME 
OUT AND DO SOMETHING TO GET IT TO GO DOWN 

Completion Notes; CHECKED PUMP AT BYPASS, PUMP WORKING, WATER LEVEL IS WHERE 1rs BEEN SINCE WE PUT rr IN - CUSTOMER NE.EDS 
ro REALllE WE JUST RECEIVED OVER 2" OF RAlr;! AND GROUND W.l\TER LE\JELS ARE HIGH AND THATS WHY HE'S GETTING 
WATER· I DID NOT SPEAK TO ANYONE - CUSTOMER CALLED BACK AND DAWN SPORE WITH HIM 

SP 11/16/2020 Complete 

Comolebon Notes. CUSTOMER PROBLEM - HAVE BEEN NOTIFIED 

owell / CahoRia, IL 622060000 

09/30/2020 Complete 

12 • 10932 • () • 2 

CUSTOMER CALLED TO SAY HER TOILET IS NOT 
FL!JSHING RIGHT AND IT STARTED YESTERDAY 

Compl~tion Notes: BYPASS PUMP WAS DOWN, AL & JAMES GOT 11 GOING, MOBODY SPOl<E WITH CUSTOMER 

SND 04/07/2021 04/07/2021 Complete CUSTOMER CALLEO IN SAYING HER TOILET, TUB 
AND SINK ARE NOT DRAINING 

04/21/2021 12:04:HPM Page 16 of 39 
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WORK ORDER REPORT BY ROUTE 
Date Initiated 08/01/2020To 04/21/2021 
Includes All Dates Required 
Includes All Completion Dates 

WO Number Code 
Date 
Initiated 

Co111p1at1an No,as 

Cust: 9~29 

Amt Owed ... t : 37.28 

Date 
Required Status 

Completed 
Date By Note 

Cahokia Water And Sewer 
FY 2020-202·1 

BYPASS IN THEIR BACK YARD VVAS CLOGGED WITH A MOP HEAD, HI\D TO CLEM If OUT ANO >lESET It TALKED TO 
ST OMER. JAMES A 

ildred / Caho~ia, IL 622060000 12 • 22632 - 0 - 6 

8592 SWBU 11/10/2.020 Complete CUSTOMER CALLED TO SAY SEWER IS BACKlNG UP 
IN TUB AND KITCHEN SINK RIGHT NOW, SAYS IT 
JUST STARTED AND IS FLOWING RIGHT NOW SO I 
ASKED IF IT WAS A WATER LEAK OR SEWER AND 
SHE SAID IT WAS SEWE.R COMING UP 

Compteuon Not~ CHECKED USMH S OSMl-i, CITY FLOWING, SPOKE WITH CUSTOMER, Tl IEY ARE CALLING PLUMBER 

Oust: 9429 erome / Cahokia, IL 622060000 12 - 25600 - 0 - 1 

Amt Owed t l: 0 .. 00 

8573 

Cu$t: 9578 

Amt Owed b): 

8935 

Cust: 21'709 

AmtOwed , 

9436 

Oust: 15523 

Amt Owed ($\: 

8645 

jshewfelt 
vh-WorkOrderRepOTt 

SP 11/09/2020 Complete 

Complelinn Notes: 

0.00 

SNO 01/20/2021 

Complabon Notes; 

17.75 

SWBU 04/19/2021 

comoJetion Notes: 

SP '11/23/2020 

CITY SEWER FLOWING - SPOKE WITH CUSTOMER, HIS LINE TAPS DIRECTLY INTO MANHOLE IN FRONT O;:: HOUSE 

Ester / Cahokia, IL 622060000 

01/20/2021 Complete 

12 - 34200 - 0 - 3 

CUSTOMER STATED THAT HER 
LOW. LASTTIME THIS HAPPENED 

WE HAD A CLOG ON OUR SIDE. 
WENT CHECKED MANI--JOLE IN THEIR BACKYARD, CITY DOWN AND FLOWING CUSTOMER PROOLEM RORY 

reston I Cahokia, IL &22060000 12 ~ 35600 • 0 - 4 

04/19/2021 Complete 

CHECKE.0 USMH & DSMI-I CITY FLOWING CUSl OMER ISSUE I DID NOT SPEAK TO ANYONE. RORY 

Preston I Cahokia, IL 622060000 12 - 37033- 0 - 7 

Complete 

04/21/2021 12:04:17PM Page 17 of 39 
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WORK ORDER REPORT BY ROUTE 
Date Initiated 08/01/2020 To 04/21/2021 
lncludesAII Dates Requ·ired 

Cahokia Water And Sewer 

FY 2020-2021 

Includes All Completion Oates 

WO Number 

C-ust: 18222 

Amt ·owed ,$): 

8078 

Gust: 9721 

Code 
Date 
Initiated 

Complet1011 Notes; 

Date 
Required Status 

Completed 
Date By Note 

CHECKED DOWNSTREAM MH. ITS EMPTY AND FLOWING. HOWEEVER SO I KNOW 100% FOR SURE ITS NOT ON THE CITY I 
NEEDTO CHECKMH DIRECTLY BEHIND THE HOUSE. I HAVE NO ACCESS ATtHIST1ME. PRIVACY FENCE All THE WAY 
AROUND BACKYARD AND NOONE IS HOME 

tto I Cahokia, IL &22060000 12 • 40700 • 0 • 3 

SWBU 08/17/2020 08/17/2020 Complete TIGER PLUMBING STATED IT WAS ON OUR SIDE 
SHE HAS MUD AND WATER OVER HER CLEAN OUT 

CHECKED NIH IN THE BACKYARD, CITY SEWER IS FLOWING FINE. SPOKE WITH CUSTOM.ER, THEY SAID THE'f WILL CALL 
TIGER PLUMBING BACK. 

Cornplelion Notes 

asalle / Caho.kla, IL 622060000 12 - 42400 - 0 - 1 

Amt Owed (~l: 29.81 

9109 SP 02/23/2021 

Completion Notes; 

Cust: 9764 

02/23/2021 Complete 

BY PASS BROKE I FIX IT PORl<Y 

hamplain / Gahokia, .IL &22060000 

USTOMER SAID THAT OUR LINE 
OSS HER YARD IS BROKEN. 

12 · 45200 • 0 • 2 
Amt Owed (S): 17.75 

8946 

·cust; 9.904 

Amt.Owed ($}: 

8350 

Cust~ 993"0 

SP 01/25/2021 complete CUSTOMER CALLED TO SAY HIS SEWER IS 
BACKING UP - SAID WE HAVE SOME WORK BEING 
DONE OVER THERE SO WE ALREADY ARE AWARE 
AND JUST HAVE TO CHECK ON THINGS 

Completion Notes: BYPASS PUMP RUNNING AT FULL SPEED- GOING TO INSTALLANOTI-IE.R BYPASS PUMP AT- MILDRED TODAY. THIS 
-sHOULD HELP TO PULL SYSTEM DOVI/N • CALLED AND LEFT VOICEMAIL TO NOTIFYCtlSTd!~r,~ 

~ol"iet I Cahokia) IL 622060000 12 - 49932 · 0 - 1 

17.75 

SWBU 10/02/2020 Complete 

Completion Notes: JETTED LINE 

uttle / Cahqkia, IL 6220'60000 

SEWER BACKING UP IN BASEMENT 

1·2 • 509'50 - 0 - 2 
Amt Owed ($}: 17.75 

jshewfelt 
ub-WorkOrderReport 

04/21/2021 12:04:17PM 
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WORK ORDER REPORT BY ROUTE 
Date Initiated 08/01/2020 To 04/21/2021 

Includes All Dates Required 

Includes All Completion Dates 

Date 
Initiated 

Date 
Required 

Completed 
Date By Note 

Cahol<ia Water And Sewer 

F'( 2020-2021 

WO Number 

8403 

Code 

SP 10/13/2020 

Status 

Complete SEWER BACKING UP IN HOME ON FLOOR. TOILET 
ISNT FILLING UP. STARTED THIS MORNING. 

Cusl: 22403 

Amt Owed ($): 

9416 

Cust: 9975 

Amt Owed ,-tt,: 

8947 

Cust: 10078 

Completiof'I Notes: CUSTOMER PROBLEM. HAS SEEN NOTIFIED 

Cooper / .Cahoki•a, IL 622060000 

---AS CRAWL SPACE 

12 - 5103-2- - 0 - 3 

17.75 

SWBU 04/15/2021 Complete 

Completion Notes. 

SWBU 01/25/2021 

Completiori Notes: 

CUTOMER PROBLEM. HAS BEEN NOTIFIE;D 

~rris.on I Cahokia, IL: 622060000 

Complete 

12 - 54000 - 0 - 3 

CUSTOMER CALLED TO SAY SEWER IS BACKING UP 
IN HER BASEMENT -SAYS TO LET WES KNOW 
BECAUSE HE KNOWS HER SITUATION 

OUR PUMPS ARE RUNNING !3UfTHEHEAVY RAINS NEED llMETO GO DOWN-CALLEO CUSTOMER TO NOi !FY, SHE SAID WE 
DIDNITT CHECKTHE"RIGHl"' ONE BEHlND HER COUSIN'S HOUSE BECAUSE SHE DlDN'TSEEANYON"E RORY CALLED AND 
SPOKE WITH HER AND EXPLAINED IT WAS ALL DUE TO HEAVY RAINFALL AND SHE SAID THE WATER HAS SUBSIDED 

arrison / Cahokia, IL 622060000 12 - S7500 - 0 - 3 

Amt Owed (J): 37.28 

9230 

Cust: 010084 

Amt Owecl 1il: 

8022 

Cust: 20587 

jshewfelt 
ub-Worl<OrclerReport 

SWBU 03/11/2021 Complete 

Corrrplelinn No1es: CHEC!{EO MH DIRECTLY BEHIND "THE RESIDENCE. CITY SEWER FLOWING. CUSTOMER NEEDS TO CALLA PLUMBER 

arrison I CahQlda, IL 622060000 12 - 58000 - 0 - 2 

SWBU 08/10/2020 Complete CUSTOMER CALLED TO SAY SEWER IS BACKING UP 
OUTSIDE BETWEEN THE 2 PROPERTIES - STARTED 
LAST WEEKEND 

Completion Notes: CHECKED USMH & OSMH - CITY FLOWING - TOLD CUSTOMER TO CALL A PLUMBER 

ahokJa, IL 622060'0.00 1·2 - 71832 - 0 - 2 
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WORK ORDER REPORT BY ROUTE 

Date Initiated 08/01/2020 To 04/21/2021 
Includes All Dates Required 

Cahokia Water And Sewer 

FY 2020-2021 

Includes All Completion Dates 

WO Number 

Amt Owed 1 ): 

8966 

9193 

9220 

9326 

C.ust: 150.63 

Amt (:)wed (1): 

9159 

Cust: 22442 

Code 

0.00 

SWBU 

Date 
Initiated 

01/28/2021 

Date 
RequTred Status 

Complete 

Completed 
Date By Note 

NO ACTIVE SERVICE AT THIS TIME- OWNER 
CALLED TO SAY THERE IS SEWER BACKING UP IN 
BASEMENT AND WANTED TO KNOW IF IT WAS 

lliiiilliiiillEND 

Completion Notes, CHECKED OUR BYPASS, WE ARE DOWN AT NORMAL FL:>W THERE ISA LOT OF STANDING SURFACE WATER AROUND THE 
HOUSE FOUNDATION - WE RE"CENTLY-JUST KAO HEAVY RAIN OVER LAST 1 ,er:: " 

SP 03/0_8/2021 03/08/2021 Complete 

Completion Notes BYPASS PIPE CAME APART AT FENCE, REPAIRED IT AND rTS OPEP-ATING CORRECTLY TOOK 2 PICTURES. ENTIRE AREA DRY 
BYPASS DID NOT CAUSE ANY WATER TO ENTERTHE BASEMENT 

SWBU 03/10/2021 03/10/2021 Complete SEWER BACKIN~ NT, ROTOR 
ROOTER CALLE~ ND STATED THEY 
SENT A CAMERA IN TO THE SYSTEM AND IT CAME 
TO A PUMP STATION THAT WAS DOWN. 

Completion Notes: I WENT SPOKE VVttH LADY AT- TOLD HER WE WOULD CLEAN UP THE YARD AND LOOK AT BASEMENT BASEMENT HAS 
A(WA-YS HAO ISSUES, WALLS LEAK, r-LOOR DRAIN N'OTCAPP£0 OFF. TOOK PICTURES .OF BASEMENT WALLS. FURNACE IS 
OLD NOT NEW WATER HEATER IS NOT NEW EITHER. I SENT GUYS OVER AND THEY Cl EANEO UP YARD AND PUT SOM!:' 
ROCK IN DRIVEWAY_ THEY HAULED OFF D DUMPTRUCi<; LOADS OF BRUSH AND OLD BUILDING MATERIALS. THEY NEED TO 
CAP BASEMEN1 FLOOR DRNN, RORY 

SP 03/31/2021 03/31/2021 Complete THE BYPASS IN BROKEN IN THE YARD AGAIN 

Completlon Nmes: BYPASS CAWE APART HAD TO PUT IT BACK TOGETHER JAMES 

llen t Cahokia, IL 62 2060000 13 - 5.32 - (l - 1 

17..75 

SWBU 03/01/2021 03/01/2021 Complete 

Cocnplet1011 Notes, WENT CHECKED MANHOLE. SLIGHTLY SURCHARGED, JETTED FROM OSMH 63 TO USMH 54, HIT CLOG AROUNO 100 fT, BU1 
BUSTED THROUGH, GOTHEA"W FLOW COMTNG BACK & ROOl'S- ON JETTER HEAD. WE SHOULD SE GOOD. SPOKE WITH 
CUSTOMER ON PHONE, SHE SAID SHE WOULD CALL HER HUSBAND AND TELL HIM_ TOLD HER IF SHE STILL HAS AN ISSUE 
TO CALL BACK IN . .RORY 

llen / Cahokia, IL 622060.000 13 - 900 - 0 • 4 

Amt Owed t: 17.75 

9362 

jshewfelt 
ub-WorkOrderReporl 

SWBU 04/06/2021 Incomplete 
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WORK ORDER REPORT BY ROUTE 
Date Initiated 08/01/2020 To 04/21/2021 

Includes All Dates Required 

Cahokia Water And Sewer 

FY 2020-202·1 

Includes All Completion Dates 

WO Number 

Cust~ 2,20a6 

Amt Owed (i): 

8952 

Cust: 15250 

Code 

76,34 

SWBU 

Date 
Initiated 

01/25/2021 

Completio1, Noles: 

Date 
Required Status 

Completed 
Date 

ichard I Cahokia, IL ·s22osoooo 

By Note 

13 -4232 - 0 · 5 

01 /25/2021 Complete - G UP CUSTOMER PHONE 

PORKY WENT AND CHECKED, ITS A CUSTOMER PROBLEM HE. DID NOTIFY CUSTOMER 

t Helena / Cahokia, IL 6220600.00 1,3 - -5000 • 0 • 1 

Amt Owed ($): U:.75 

9025 

Cust: 153'44 

A:mt Owed (S}, 

8641 

8942 

8950 

Cust: 15471 

Amt Owed ($); 

8644 

Gust8212 

jshewfelt 
ub-WorKOrderRepo'1. 

SP 02/04/2021 Complete JET JOB 

t Michael / Catlokia/ IL 622060000 13- 7'100-0-4 

155.01 

SWBU 11/20/2020 Comptete IN ALL DRAINS OF THE HOME 

Completion No1es: CUSTOMER SAID TUB AND TOJLET IS DRAINING. BACKING UP WHEN DOING LA.UNDRY. CUSTOMER PROBLEM. HAS BEEN 
NOTIFlED 

SP 01/22/2021 Complete CUSTOMER CALLED TO ASK ABOUT SEWER CAVING 
IN BEHIND HOUSE 

Comple~on Nou~:s. WENT BY CHECKED OUT SITLIATION- YES WE HAVE A CAVE IN AT EDGE OF BACKYAAO - 11 COULD !:JE CAUSING fHcM 
PROBLEMS - OUR DAY WAS FULL OF REPArRS !:LSE\/VHERE - I TOLD THEM I WOULD CHECK11ifNGS OOT AS OF RIGHT NOW 
LET'S SEE IF THEY CALL IN MORE THEN I WILL ADDRESS SITUATiON 

SP 01/25/2021 01/25/2021 Complete SEWER CAVE IN, IN THE BACK OF THE YARD. 

Completion Notes: 

I I I 

WERE GOING OUT THERE ON TUESDAY MORNING TO SNAKE THE LINE AND LOATE, THEN DECISIONS WILL BE MADE AFTER 
THAT, 1/25/2021, RORY STATED TODAY 1/26/2021 THEY HE WILL PROBABLY- HAVETO PL/TIN A-PfT OR DfG UP CUSTOMERS 
BACK YARD TO THE CAVE IN, 

. t ZLta I Cahokia, IL 622060000 13 -10534. 0- 9 

swo 11/23/2020 Complete CUSTOMER CALLED TO SAY THERE rs A BAD 
SEWER SMELL AT HER PROPERTY- SHE SAID 
EVERYTHING IS DRAINING FINE 

Completion Noles: MH57 IN FRONT OF HOUSE SURCHARGED- HAD TO JET FROM MH51 ST MICHAEL & ST ZITA EASEMENT - CLEARED THE CLOG 

St Zita I C;1nolcia, IL 622060000 13 - '10800 • 0 - 8 
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WORK ORDER REPORT BY ROUTE 
Date Initiated 08/01/2020 To 04/21/2021 
Includes All Dates Required 

Cahokia Water And Sewer 
FY 2020-2021 

Includes All Completion Dates 

WO Number 

Amtewed ~J: 

8897 

€ust~ 4289 

Amt Owed ($): 

8456 

Cust: 1626~ 

Amt Ow'ed (bl : 

9112 

Cust: 16380 

Code 

12~:99 

SWBU 

Date 
Initiated 

01/12/2021 

Date 
Required 

01 /12/2021 

Status 

Complete 

Comp feted 
Date By Note 

CUSTOMER STATED SEWER WAS BACKING UP IN 
HER HOUSE 

ConipleHon Notes OUR LINES WAS DOWN AND FLOWING .. CUSTOMER PROBLEM. JAMES A 

_.....illfams / Cahokia, IL 621060000 

209.25 

SWBU 10/22/2020 Complete 

13 - 22,0'00 - 0 · 11 

CUSTOMER CALLED TO SAY SEWER IS BACKING UP 
• STARTED HAPPENING LAST NIGHT 

Completion Notes, CHECKED ALL MANHOLES. CITY SEWER FLOWING - TOLD CUSTOMER TO CALL LANDLORD TO HAVE PLUMBER SNAKE THE 
LINE 

t Michael / Cahokia, 1.L.'622060000 13 · 35700 · 0 - 1 

swo 02/23/2021 Incomplete 

WIiiiams / Cahokia, IL 6Z2060000 13-44900-0-a 

Amt Owed ($): 17.1-5 

8212 

e_µst: 16382 

Amt Owed ($}: 

9293 

jshewfelt 
u b-WorkOrdetReport 

SWBU 09/08/2020 Complete SEWER BACKING UP OVER WEEKEND - CUSTOMER 
CALLED TO REPORT AND SAYS SOMEONE CAME 
OUT AND TOLD HIM THERE WAS NOTHING THEY 
COULD DO UNTIL TUESDAY (AFTER HOLIDAY) - HAS 
NOT USED HIS WATER ALL WEEKEND BECAUSE HE 
DID NOT WANT TO TAKE CHANCE OF ANYTHING 
COMING BACK UP 

Completion Notes: 

SWBU 03/25/2021 

Con,pletion Noles: 

CHECKED USMH47 & DSMH46, BOTH COMPLETELY DOWN AND FLOWING - SPOKE WITli TENANT AND TOLD HER TO TELL 
HER lANULORDTHE JS'SUE IS ON THEIR SlDE AND NEED TO SNAKE TRETRUfllE 

illiams / Cahokia., IL 622060000 13 - 45100 - 0 - 1 

03/25/2021 Complete SEWER BACKING UP. RORY CALLED IN 

CHECKED MANHOLE CITY SURCHARGED. HAT TO JET. GOT CITY SEWER FLOWING. RORY 
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WORK ORDER REPORT BY ROUTE 
Date Initiated 08/01/2020 To 04/21/2021 

Includes All Dates Required 

Includes All Completion Dates 

Date Date 
WO Number 

Oust: 21776 

Coda Initiated Required Status 

-illiarns I Cahokia, IL 622060000 

Amt Owed 1 $;: 15.80 

8018 

Cust: 1'6548 

Amt Qwed •il): 

9325 

SVVBU 

17·,5'7 

SWBU 

08/10/2020 

03/31/2021 

Complete 

Richard / Cahokia, IL 622060000 

03/31/2021 Cornplete 

Completion Notes: OUR LINE ARE GOOD CUSTOMER PROBLEM 

ichiuq / Qahokia, IL 62-2060000 Cust~ 16.602 

Amt Ow~d (Sit: 35.50 

8565 SWBU 11/06/2020 Complete 

Completed 
Date 

08/10/2020 

By Note 

sewer backing up 

Cahokia Water And Sewer 

FY 2020-2021 

13 - 45500 - 0 . 4 

CUSTOMER STATED GREEN LIGHT AT PUMP 
STATION IS ON, AND SHE IS NOW GETTING BACKUP 

13 • 56700 - 0:- 1 

EASTSIDE SAYS ITS US. THEY RAN LINE 

CompleU.on Notes. CITY SEWER SURCHARGED FRIDAY LATE AFTERNOON WE JETTI:D LINE AND GOT LINE OPEN. CITY FLOWING GOOD NOW 

Oust: 2211 5 

Amf Owed i$): 

8016 

Cust; 16791 

- ic:;hard / Catiokia, IL 622060000 13 - 58833 - o -7 

5S.24 

SWBU 08/07/2020 Complete CUSTOMER CALLED TO SAY SEWER IS BACKING UP 
IN TOILET - SHE SAID USUALLY IT THEN WILL BACK 
UP IN TUB AS WE.LL BUT HASN'T DONE THAT YET 
THIS TIME 

Compiation Notes: CHECKED UP & DOWN STREAM MANHOLE· WE ARE DOWN AND FLOWING- CUSTOMER PROBLEM 

ichard / Cahokic1, IL 622060000 13 - 63800 - 0 - 1 
Amt Oweci \ '): 117.75 

8665 SND 11/30/2020 Complete -Complation Notes: WE WENT OUT AND CHECKED- cny SEWER FLOWING. BUT FOUND GREASE IN MANHOLE so WE JETTED LINE ANYWAY. 
DID NOT HELP CUSTOMER - TOLD CUSTOMER TO CALL PLUMBER 

Cust: 22333 

Amt Owed ($): 0.00 

Jshewfelt 
ub-WorkOrderReporl 

ox Meadow I Cahokia, IL 622060000 1:3 - 654'00 - 0 - :11 
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WORK ORDER REPORT BY ROUTE 
Date Initiated 08/01/2020 To 04/21/2021 

Includes All Dates Required 

Includes All Completion Dates 

WO Number 

8732 

Code 

SWBU 

Date 
Initiated 

12/08/2020 

Date 
Required Status 

Complete 

Completed 
Date 

Con,plelion Notes: CUSTOMER PROBLEM PORKY TALKED TO CUSTOMER 

Cust: 16859 omingstar I Cahokia, IL 622060000 

Amt ow.ed t$}: 17.75 

8019 SWBU 08/10/2020 Complete 08/10/2020 

COnipletron Not.es: CUSTOMER PROBLEM 

8059 SWBU 08/14/2020 Complete 

By Note 

Cahokia Water And Sewer 

FY 2020-2021 

13 -12700 • 0 · 2 

sewer bc101<ing u-

CWSTOMER CALLED TO SAY HIS SEWER IS 
BACKING UP - WHEN HE CALLED A WEEK OR SO 
AGO WE TOLD HIM OUR LJNE WAS CLEAR AND HE 
CALLED EAST SIDE SEWER OUT. THEY CAME OUT 
ON WEDNESDAY AND CLEARED HIS LINE BUT IT 
ONLY LASTED A DAY AND NOW IS BACKING UP 
AGAIN 

Completion Noles: JETTED ouR u NF aur §AIR II wAs NOT ANYrHING THAT wouLD HAVE EFFECTED TH1s PROPERTY- r◄E spo1~ wrrn 
CUSTOMER■ I I I ■II■ I■ \NO TOLD HTMTO-CONTACT PLUMBER TO HAVl=HlSUNE CLEARED AND/OR VIDEOED 

8880 

Cust: 16925 

Amt Owed ( $1: 

8305 

Cust: 22507 

~mt Owed (): 

9360 

eust: 10494 

jshewfelt 
ub-WorkOrrlerReport 

SP 

SWBU 

01l08/2021 Complete ump needed replaced porky talked to 

Richard / Cahokia. IL 622060000 

09/28/2020 Complete 

customer 

13 - 76200 - 0 - 1 

CUSTOMER CALLED TO SAY THAT YESTERDAY HER 
SEWER STARTED BACKING UP TO HER TOILET AND 
SHE BELIEVES IT IS SOMETHING CLOGGED UP 
ACROSS THE STREET 

Completion Notes: OUR PROBLEM. WE HAD ro JET LINE - CUSTOMER WAS NOTIFIED 

Mislcell / Gahokia, IL 6220'60000 

o.oo 
SWBU 04/06/2021 Complete 

CUSTOMER PROBLEM. CLEAN OUT WAS EMPTY BY THE FRONT DOOR.. CUSTOMER NOTIFIED 

Camp Jackson / Gahokia, IL 622060000 14-6633-0-1 

04/21/2021 12:04:17PM 
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WORK ORDER REPORT BY ROUTE 
Date Initiated 08/01/2020 To 04/21/2021 

lncludesAII Dates Required 

Includes All Completion Dates 

WO Number Code 

Amt Owed f$): 17.75 

8941 SND 

Date 
Initiated 

01/22/2021 

Completion Noles: 

C.ust: 10553 

Amt Owed 1$1; 17.75 

8727 SWBU 12/08/2020 

Date 
Required Status 

Complete 

Completed 
Date 

CUSTOMER PROBLEM • HAVE BEEN NOTIFIED 

eoFge / Cahokia, IL 622060000 

Complete 

eust: 22206 

Amt Owed 
8017 

Complenon Notes JETTED MAIN - EVERYTHING BROKE LOOSE 

Dona,ld I Caholda, IL 622060000 

173.99 

SWBU 08/07/2020 Complete 

By Note 

Cahokia Water And Sewer 

FY 2020-2021 

CUSTOMER CALLED TO ASK IF WE WOULD CHECK 
OUR SEWER LINE - HE SAID HIS DOWNSTAIRS 
TOILET IS NOT DRAINING PROPERLY SO HE WAS 
BEING PROACTIVE 

14-10232-0 -1 

CUSTOMER STOPPED BY THE OFFICE THIS 
MORNING TO SAY I-IE HAS SEWER BACKING UP AND 
HAS HAD HIS LINED ROTORED AND IT WAS OUT 
FAR ENOUGH TO THE MAIN LINE - HE HAS TOPS 
OFF THE CLEAN OUT AND SEWER IS BACKING UP 
INTO YARD 

'14 - 26700 - 0 - -1 

lllliigALLED TO SAY TENANT IS HAVING 
WATER BACKING UP IN SHOWER - PLUMBER CAME 
OUT AND RAN LINE OUT TO OUR LINE AND SAID 
THE CUSTOMER'S LINE IS CLEAR - CHECK OUR 
LINE 

Complebon Neiss: CHECKED UP & DOWN STREAM MANf 10.LES - DOWN AND FLOWING - CUSTOMER PROBLEM 

8122 

8271 

8503 

jshewfelt 
ub-WorkOrderReport 

SWBU 08/20/2020 Complete 

Completion Notes: CUSTOMER PROBLEM. HAS BEEN NOTIFlf::D 

SWBU 09/21/2020 Complete 

Completton Notes: CUSTOMER PROBLEM. WAS TOLD TO CONTACT PLUMBER 

SWBU 10/28/2020 10/28/2020 Complete 

04/21/2021 12:04:1 ?PM 

ME. 

PLUMBER THERE AND RAN LINE TO THE STREET 
AND STATED IT IS BLOCKED 
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WORK ORDER REPORT BY ROUTE 
Date Initiated 08/01/2020 To 04/21/2021 

Includes All Dates Required 

Cahokia Water And Sewer 

FY 2020-2021 

Includes Al l Completion Oates 

WO Number 

e us t: 10708 

Amt Owed (n: 

8369 

Gust: 10820 

Amt Owed (~ >: 
8419 

Cust : 17340 

A.mt Owed 'ioJ! 

8137 

Cust: 22356 

Code 
Date 
Initiated 

Date 
Required Status 

Completed 
Date By Note 

Completior Notes: CHECKED UP ANO DOWN STREAM MANHOLE 80TH DOWN AND FLOWING. CALLED ClJSTOMER TO NOTIFY THEM 

onald I Cahokia, IL 622060000 14 • 27000 ~ 0 .. 2 

SP 10/05/2020 10/05/2020 Complete SEWER SMELL AND BACK UP IN THE TUB 

Complet,on Notes C\,JSTOMER PRO8LEM fHEY HAVE BEEN NOTIFIED. PORKY 

ones I Caho~ia_,, IL 622060000 14 - 31400 - 0 - 1 

17.75 

SWBU 10/19/2020 Complete CUSTOMER CALLED TO FIND OUT WHY THERE IS 
STILL BACKUPS HAPPENING IF CALLS WENT IN TO 
DISPATCH STARTING AT 1 :0OAM - SHE CALLED 
DISPATCH AROUND 4:00 AM AND WAS TOLD BY 
THEM T HAT SEVERAL PEOPLE ON HER STREET 
HAD ALREADY CALLED IN 

Completion Notes: CLEANEf) ALL MANHOLES FROM JONES TO SMITH- PUMP WAS DOWN DUE TO STORM AND AS SOOl\l AS WE RECEIVED THE 
CALL FROM DISPATCH WE WENT TO GEr IT RUNNING, IT .JUSTNEEDEDTIMFTO GET CAUGHT UP AND CLEAR THE SYSTEM
CALLED CUSTOMER BACK TO NOTIFY AND SHE SAID SHE UNDERSTANDS AND THANl<ED US FOR CALLING HER BACI( 

Kutz / Cahokia, IL 622060000 14 - 33.600 - 0 -11 

17.AS 

SWBU 08/25/2020 08/25/2020 Complete ASKS IF WE CAN CHECK OUR LINES. 

Completion Notes: CHECKED DSMH 24 FLOWING-USMH25 SURCHARGED HAD TO JET FROM 24 TO 25. ALL FLOWING NOW. I DIDNT SPEAK TO 
RESIDENT. RORY v o,i:\RVWN'S FLUMSING CAtlEO-NOTlFIED OF rssUE 08/26/2020 SL 

. alloran I Cahokia, IL 622060000 14 - 35200 - 0 • 9 

An:tt Owed ~;: 17.75 

8850 

jshewfell 
ub-WorkOrderReport 

SWBU 01/04/2021 Complete CLEANOUT JS BACKING UP. TOILET IS BACKING UP 
TTOM OF TOILET. STARTED TO DAY. 

completton Notes: CUSTOMER PROBLEM. HAVE BEEN NOTIFIED 
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WORK ORDER REPORT BY ROUTE 
Date Initiated 08/01/2020 To 04/2112021 
Includes All Dates Required 
Includes All Completion Dates 

Date 
Initiated 

Date 
Required 

Completed 
Date By Note 

Cahokia Water And Sewer 

FY 2020-2021 

WON.umber 

9355 
Code 

SP 04/06/202.1 

Status 

Complete 04/06/2021 landlord said h'is te-· ·ng sewer problem. 

ComplelfOfl Notes· 

Gust: 3580 

landlordlord numbe is problem has 
been going on for a s been told this is 
not his problem. can yopu pf ease call him if you do not 
see anything on our side. 

our line is okay, James -::allad landlord and \old him he noods to video llne ,md we need to be their when il l-s done. 

. mifh / Cahokia, IL 622060000 14 - 37633 - 0 - 5 
A,mt Owed IS.J: 58.59 

8501 

Cui.t: 10944 

Amt Owed ($): 

8213 

Cust: 8738 

Amt Owed \\): 

9280 

Cust: 11025 

Amt OwtJd ( l : 

9100 

jshewfelt 
ub-WorkOrderRepo,1 

SP 10/28/2020 

SWBU 09/08/2020 

Comptete 10/28/2020 

mith 1 Cahokia, II:. 622060000 

Complete 

SEWER PROBLEM - james allen said customers 
problem & spoke to them 

14 - 38800 - 0 - 3 

CUSTOMER CALLED TO SAY HER SEWER IS 
BACKING UP AND WANTED TO SEE IF IT WAS ON 
OUR END BEFORE SHE CALLED A PLUMBER 

Cornpleuon Notes: CHECKED USMH21 & DSMH20 CITY FLOWING. SPOKE WITH CUSTOMER, TOLD HER TO CALL PLUMOER TO SNAl<E IT AT THE 
CLFANOUT JlJSrOUTSIDE FRONT DOOR WHERE SEWER IS'Ef.!\;CKlNG UP 

115.72 

SP 03/24/2021 

Completion Notes: 

SWBU 02/19/2021 

iskall / Cahokia, IL 622060000 

Complete 

14--#7.00 · 0 · 4 

ROTOROOTER CAME OUT AND SAID THE LATERAL 
LINE IS BROKEN AT THE CAP. THATS CONNECTED .. . . - ... OKEN. OWNER 

HOLD ON TO THIS. DIDNT WANT TO OPEN lJP . .I\ CAN OF WORMS. LETS SEE IF THEY WILL CALL BACK WITH ANY ISSUES 

Priee I Cahokla, IL 62'-2060000 14 - 55500 • 0 - 1 

02/19/2021 Complete 

Completlon Notes. WE WENT THERE, IT WAS CUSTOMERS WASHING MACHINE DRAIN FROZE UP CUSTOMER PROBLEM RORY 
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WORK ORDER REPORT BY ROUTE 
Date Initiated 08/01/2020 To 04/21/2021 
Includes All Dates R.equired 
Includes All Completion Dates 

WO Number 

Cust: 22276 

Amt Owed ( 

Code 
Date 
Initiated 

Date 
Required Status 

rice / Cahokia, IL 6-22060000 

9261 SWBU 03/17/2021 03/17/2021 Complete 

ones / eahokia, IL 622060000 

16.37 

Completed 
Date By Note 

Cahokia Water And Sewer 

FY 2020-2021 

14-- 56000 - 0 - 4 

FLOAT WAS DIRTY AND NEEDED CLEANED 
ACCORDING TO EAST SIDE SEWER EVERYTHING 
OK. RORY 

14 - 60832- 0- 2 Cust: 110.59 

Amt Owed l~J: 

9422 SP 04/16/2021 04/16/2021 Complete SEWER BACKING UP. 

Completion Notes USMH 32 SURCHARGED, DSMH 31 EMPTY THIS TOLD ME THAT THERE IS A CLOG BETWEEN MANHOLES. PORKY 13ROUGHT 
JET TRUCK O\i'ER ME. HIM;JAMES JETTED FROM DSMH 3·1 TO USMH 3ZBLlSTED CLOG CITY Fl.OWING NOW I mo NOT 

CL{st: 17150 

Amt.Owed (~}: 37.28 

8443 SP 

Cust; 22057 

Amt Owed (S): 78 .1 2 

8021 SWBU 

SPEAK TO ANYONE. RORY 

St Bartholome)N I GahokjaJ IL 622060000 

10/20/2020 Complete 

t Barthdlomew / Cahokia, IL 622060000 

08/10/2020 Complete 

15- t100-0 -5 

SEWER SMELL. AFTER SEWER SMELL IT ALWAYS 
START TO BACK UP 

1'5 - 3400 • 0 - 5 

CUSTOMER CALLEO TO SAY HER SEWER IS 
BACKING UP IN YARD OUTSIDE AND WHEN HER 
WASHER EMPTIE IT S UP IN HER TUB 

Completion Notes: CHECKC"..JJ USMH & OSMH - CITY FLOWING - TOLD CUSTOMER TO CALL A Pl UM8ER 

t Pat-rick / e~hokla, IL 622060000 Cust: 171.93 

Amt Owed ($~: 0.00 

9441 

jshewfelt 
ub-WorkOrderRepO't 

SWBU 04/19/202j Incomplete 

04/21/2021 12:04:17PM 

15 - 4000 - 0 - 2 

CUSTOMER LEFT VOICEMAIL ON SUNDAY TO SAY 
HE IS HAVING SEWER ISSUES AND HAS HAD A 
PLUMBER COME OUT TO CLEAR H IS LINE -
SENDING WORK ORDER TO CHECK OUR LI NE TO 
BE SURE WE ARE CLEAR 
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WORK ORDER REPORT BY ROUTE 
Date Initiated 08/01/2020 To 04/21/2021 

Includes All Dates Required 

Cahokia Water And Sewer 

FY 2020-202'1 

Includes All Completion Dates 

WO Number 

~ust': 21342 

Code 
Date 
Initiated 

Date 
Required Status, 

St Patrick / Cahokia, IL 622060000 

Completed 
Date By Note 

15'-12400 • 0 -14 

Amt Owod :$i: 0.50 

8417 

C,ust: 11573 

Amt Owecl (S): 

8344 

t'ust: 21 B33 

Amt OWed 1$): 

8416 

Cust: j7582 

Amt,Qwed f ) ; 

8805 

Cust: 222-38 

SWO 10/1 q/2020 Incomplete --t Patrick / Cahokia) IL 622060000 

3.7.25 

15-23632-0-5 

SWBU 10/02/2020 Complete LANDLORD CALLED TO SAY THE 

Compla.tion Notes: 
SEWER IS BACKING UP AT THIS PROPERTY 

CHECKED USMH 2HOUSESAWAY. CITY SEWER FLOWING fH?.OUGH, CUSTOMER HAS'ISSUE. SPOKE WITH LANDLORD, 
TOLD l"HBvTCALL A PLUMBER - LANDLORD CA[LED BACK IN 10/5/2020 SA\lNG ROTOROOTER CAME OUT AND RAN 85 FEET 
OF SNAKE IN THE LINE. TMEY cur SEWER LATERAL JUST OUTSIDE THE HOUSE,APPEARS TO BE3·CAST IRON, IF 
ROrOROOTER RANA FULL 85' THEY AP,E DEFINITELY IN THE MAIN BECAUSE MAIN IS ONLY-55' AWAY WITH POSSIBLE 10' /'ALL 
FROM RISER TO MAIN SO MAXIMUM TO MAtN IS 65 FEE1 

t Patric'k / Ca.hokia, IL 622060000 15 · 23700 · 0 · 4 

SWBU 10/16/2020 Complete CUSTOMER CALLED TO SAY HER SEWER IS 
BACKING - STARTED MONDAY AND SHE HAS BEEN 
PLUNGING THE TUB BUT NOW IT IS HER KITCHEN 
SINKAS WELL 

Complelron Notes: CUSTOMER PROBLEM- CALLED CUSTOMER TO NOTIFY 10/16/2020@ 1 34PM 

St Patr-ick / Cahokia, IL 622060000 15 • 24000 • 0 • 2 
17.75 

SP 12/22/2020 Complete SEWER PROBLEM IS WORSE SINCE WE PUT LINER 
IN 

Completion Notes: CUSTOMER PROBLEM IS FROM THE BRAKE-rORY SPOKE TO CUSTOMER 

~t Bartholome.w I Cahokia, IL 622060000 15-24800-0-3 

Amt Owed s,: 0.00 

jshewfelt 
ub-WorkOrderReport 

04/21/2021 12:04:17PM 
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WORK OR.DER REPORT BY ROUTE 
Date Initiated 08/01/2020 To 04/21/2021 
Includes A ll Dates Required 
lhcludes All Completion Dates 

WO Number 

9221 
Code 

SWBU 

Date 
Initiated 

03/10/2021 

Date 
Required Status 

Complete 

Completed 
Date By Note 

Cahokia Water Al1d Sewer 

FY 2020-202·1 

CUSTOMER CALLED TO SAY THAT HERSEWER HAS 
BEEN BACKING UP IN HER TUB AND SHE HAD HER 
HOME WARRANlY CALLA PLUMBER (ACTION 
MECHANICAL PLUMBING) OUT TO CHECK HER LINE. 
THEY SAID THEY RAN 75 FEET AND HIT SOMETHING 
SOLID AND TOLD HER THAT INDICATES A COLLAPSE 
AND HER WARRANTY WOULD NOT COVER THAT 
BUT SHE NEEDED TO GET SOMEONE TO CAMERA 
HERLINE.AND POSSIBLY REPLACE HER LINE. I 
TOLD HER TO HOLD OFF ON DOING ANYTHING 
UNTIL WE GET A CHANCE TO CHECK THE MAJN LINE 
FOR ANY ISSUES 

Complattor. Notes: CHECKED MANHOLE DIRECTLY BEHJND HER HOUSE AND HER LATERAL TIES DIRECTLY INTO MANl-l.OL£. CITY SEWER 
FLOWING' GOOD· SPOKE WIHT CUSTOMER AND TOLD HER TO GErLINE SNAKETT 

Cast:20973 

Amt Owed ~t): 

8834 

eust: 17638 

Amt Owed •S): 

8203 

Cust: 17500 

Amt Owed ,~,: 

9439 

Cust: 17677 

jshewfelt 
Ub-WorkOrderReport 

St Benedict / Cahokia, IL 622060000 

17.28 

SP 12/30/2020 Complete 

Completion Notes CUSTOMER PROBLEM PORKY NOTIFIED 

t' Cletus / Cahokia, IL 6220.80000 

37.28 

SWBU 09/02/2020 Complete 

Completion Not.es. 

17:75 

SWBU 

BYPASS PUMP WAS CLOGGED - JOE & AL PI.JUEO IT AND RESET IT 

St O'ominic / .Caflokia, IL 622060000 

Complete 

t Benedict / Cahokia, IL 0 

04/19/2021 

04/21/2021 12:04:17PM 

15 - 28000 - 0 - 3 

customer is hear sounds in his drains and wanting u-s to 
check the lines to avoid prblems 

15 • 28232 - 0 - ~ 

CUSTOMER CALLED TO SAY HIS DOWNSTAIRS 
BATHROOM TOILET IS BACKING UP INTO SHOWER 
WHEN HE FLUSHES AND USUALLY WHEN THIS 
HAPPENS THERE IS SOMETHING GOING ON WITH 
THE MAIN LINE 

15 - 30300 - 0 - 3 

customers problem been notified 

15 -31200 • 0 • 2 
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WORK ORDER REPORT BY ROUTE 
Date Initiated 08/01/2020 To 04/21/2021 

Includes All Dates Required 
Includes All Completion Dates 

WO Number Code 

Amt Owed ( ~}: 17.7S-

8211 SWBU 

Date 
Initiated 

09/08/2020 

Date 
Required Status 

Complete 

Completed 
Date By Note 

Cahokia Water And Sewer 

FY 2020-2021 

CUSTOMER CALLED TO SAY THERE IS WATER 
BACKING UP AND THEY CALLED IN OVER THE 
WEEKEND AND SOMEONE CAME OUT AND SAID 
THEY WOULD BE BA.CK OUT TUESDAY (AFTER 
HOLIDAY) TO WORK ON THE LINE - SAYS SHE IS 
STILL HAVING BACKUP AND WANTS TO MAKE SURE 
SOMEONE IS STILL COMING OUT TO WORK ON 
PROBLEM 

Comptetion Notes. CHECKED USMH54 & DSMH53 WHERE BYPASS PUMP IS, C ITY SEWER FLOWING - SPOKE WITH CUSTOMER WENT INSIDE 
""l. :I T THEYnJRNED WATER ON FORTOILTI ANO RUSREO, 1T FLUSHED OUTFINF 

Cu.st : 17681 t BeneElict I Caholda, IL 622061>000 15 • 35000 • 0 • 4 

Amt Owed 1 ) : 17:.75 

8823 SWBU 12/28/2020 Complete 

Cornptetlon Notes: CUSTOMER PROBLl:M 

CU!St: 17685 t Benedict / Cahokia, IL .622060Q00 

SEWER BACKING UP IN TUB. STARTED ON THE 
21ST. TOILET IS GURGLING.-

15 · 35200- 0 · 3 
Amt Owed 'S}: 36.44 

8510 

Oust': 11244 

Amt Owed \,,11: 

8774 

jshewfelt 
ub-WorkOrderReport 

SWBU 10/29/2020 Incomplete 

-pperCahokia / Cahokia, IL62.2060000 

0.00 

SWBU 12/16/2020 Complete 

CUSTOMER CALLED TO SAY WHEN HE WAS 
WASHING DISHES, SEWER WAS BACKING UP IN 
THE TUB - HE SAID IT HAS BEEN HAPPENING FOR A 
COUPLE OF-TOILET AND TUB 
AND SINKS 

LANDLORD. 
TOSAYHIS 
BACKING UP 

16-4100 - 0 - 14 

ALLED 
SEWER 

Completion Notes· OUR LINES ARE DOWN AND FLOWING - CUSTOMER PROBLEM - NO ANSWER AT THE DOOR 

·04/21/2021 12:04:17PM Page 31 of 39 
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WORK ORDER REPORT BY ROUTE 
Date Initiated 08/01/2020 To 04/21/2021 

Includes All Dates Required 

Includes All Completion Dates 

Date 
Initiated 

Date 
Required WO Number 

8835 

Code 

SP 12/30/2020 12/30/2020 
Status 

Complete 

8891 

Cust: 11262 

Amt Owed IS): 
8828 

SWBU 

SWBU 

01/08/2021 01/08/2021 Complete 

ailing Springs / Cahokia, IL 622060000 

12/28/2020 Complete 

Completion Notes. ok on o~r end. spoke with customer 

Cust: 11296 · pper Cahokia I Cahekia, IL 622060000 

Anit Owed ($): 17.75 

Completed 
Date By Note 

CahoKla Water And Sewer 

FY 2020-2021 

-

CALLED IN .. CUSTOMER ~M THEY 
OT NOTIFIED. I CALLED~ND LEFT A 

MESSAGE THAT IT WAS ON THEIR END. 

PORKY WENT AND CHECKED, CUSTOMER 
PROBLEM .. RORY 

BACKING U 
WEEKEND. 

1 ~ - 5034 - 0 - 2 

ARTED OVER THE 

16 -10600- 0 - 5 

9189 SWBU 03/05/2021 Complete SEWER BACKING UP 

Cust: 111482 

Amt Owett m: 
8394 

Cust: 1149·5 

Amt Owed ,~}: 

9435 

Cust: 10909 

Completion Notes; WHEIII HE ARRIVED- WAS DIGGING AT ASEPTIC TANK. NOT CITY ISSUE 

0.0.0 

SWBU 

oain / Canokia, IL 622060000 

10/08/2020 Complete 

Completion Notes: CUSTOMER PROBLEM - CUSTOMER HAS BEEN NOTIFIED 

Go_din / Cahokia, IL 622060000 

17.75 

SP 04/19/2021 Incomplete 

Nelson Front / Cahokia, IL 62206-

16 • 21300 • 0 • 2 

CUSTOMER CALLED TO SAY SEWER IS BACKING UP 
OUT OF THE CLEANOUT IN HIS YARD, STARTED 
LAST WEEK SOMETIME 

16 - 22400 • 0 - 1 

SEWER BACKING UP 

16 - 24>400 - 1 - 1 

AmfO'wed 1$); 56.81 

jshewfelt 
ub-WorkOrderReport 

04/21/2021 12:04:1 ?PM 
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WORK ORDER REPORT BY ROUTE 
Date Initiated 08/01/2020 To 04/21/2021 
Includes All Dates Required 

Cahokia Water And Sewer 
FY 2020-2021 

Includes All Completion Dates 

WO Number 

8300 

Cust: 11-576 

Date 
Initiated 

Date 
Required 

Completed 
Date Code 

SWBU 09/25/2020 
Status 
Complete 

Completion NoteS' CUSTOMER PROBLEM. NO ANSWER ON DOOR 

Edwards / Caho.kia, IL 622060000 

By Note 

SEWER IN BASEMENT AND INSIDE WASHING 
MACHINE. STARTED LAST NIGHT. SEWER IS 
COMING UP FROM PIPE. CANT USE RESTROOM. 

NG UP INTHE 

16 - 26732 • 0 • -2 
Amt Owed «$): 36.71 

8869 

Cust: 11637 

Amt Owed ("}: 

9274 

Cust: 11787 

Amt Owed ($); 

8660 

8948 

8973 

<::ust :·1473i 

A.mt Ow.ed 1$): 

Jshewfelt 
ub-WorkOrderReport 

SWBU 01/06/2021 01/06/2021 Complete 

Compleilori Notes CUSTOMER PROBLEM 

dwards / Cahokia, IL 62-2060000 

SWBU 03/23/2021. 03/23/2021 Complete 

WHEN THEY FLUSH TOILET WATER BACKS UP IN 
THE TUB 

PLUMB 
JET LIN 

16-28100-0-1 

ND SAID WE NEED TO 

Comoletfon Notes: I SPOKE Wl~ THE KINDER/EDWARDS BYPASS PUMP WAS BURNT UP. CHANGED PUMP ... RORY 

-eon / Cahokia, IL 622060000 

11.75 

16 -37300-0-1 

SP 11 (25/2020 Compfete sewer bump must be down per the customer. she said 
her clean out is holding water 

Completion Notes: BYPASS PUMP WAS DOWN - WE GOT EM RUNNING - I DID NOT SPEAK TO ANYONE 

SP 01/25/2021 Complete 01/25/2021 city sewer backed up per rory he spoke with customer 

SP 02(01/2021 Complete 02/0.1/2021 CUSTOMER HAD SEWER PROBLEM OVER 
WEEKEND - NEED TO CHECK MANHOLE IN 

-indef I Cahokict 1.L 6220600.QO 

17.28 

04/21/2021 12:04:1 ?PM 

BACKYARD. 

16-39300-0-12 
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WORK ORDER REPORT BY ROUTE 
Date Initiated 08/01/2020 To 04/21/2021 

Includes All Dates Required 

Cahokia Water And Sewer 

FY 2020-2021 

Includes All Completion Dates 

WO Number 

8601 

Cusf: 2"1232 

Date 
Initiated 

Date 
Required 

Completed 
Date 6y Code 

SWBU 11/12/2020 
Status 

Complete 

Completion Noles I CHECKED MANHOLE. Cl rY FLOWlNG, CUSTOMER PROBL!:M- CALLE 

adhte I Cahoki~. IL 622060000 

Note 

LANDLORD CALLED TO SAY SEWER IS BACKING UP 
AND THEY HAVE HAD THE LINES LOOKED.AT BUT IT 
IS STILL NOT WORKING 

ro NOTIFY 

16' - 44600 - 0 - 11 

-Amt Owed ~J: 0.00 

8206 

8217 

Cust: 11756 

Amt Owed ,): 

8983 

cust: 17902 

Aml ~wed (S): 

9332 

Cll$t: 21 609 

SWBU 09/03/2020 Complete CUSTOMER CALLED TO SAY THE SEWER IS 
BACKING UP IN YARD OUT BEHIND THE PROPERTY 

Completion Notes: HAD TO REPLACE BYPASS PUMP· OUR PROBLEM - CALLEO TO NOTIFY- \T 

SWBU 09/09/2020 Complete CUSTOMER CALLED TO SAY THE SEWER IS 
BACKING UP AGAIN. WHATEVER WE DID LAST 
WEEK WORKED BUT IT IS DOING THE SAME THING 
AGAIN 

Comoletfon Notes: BYPASS PUMI" A- ADINE FLOAT WAS HUNG UP-All RUNNING NOW - THINGS SHOULD 8E OK NOW 

SWBU 02/01/2021 

Cotnplel1or, Notes: 

SWBU 03/31/2021 

L~on / Cahokia, IL 622060000 

Complete 

CHECKED MH ll'I BACKYARD CUSTOMER PROBLE!v1 

angell t Cahoki•a, IL 6220600.00 

03/31/W21 Complete 

ildred J C-ahokia, IL 622060000 

16 - 64500 - 0 - 7 

17-42001 - 0-3 

CHECKED OUR LINE WE ARE DOWN AND FLOWING, 
CUSTOMER PROBLEM. JAMES 

17 - 45Q00 - a, . 6 

Amt Owed ( ): o.oo 
8533 

jshewfelt 
ub-WorkOrcJerReport 

SP 11/02/2020 11/02/2020 Complete 

04/21/2n21 12:04:17PM 

RESIDENT CALLED JN TO SAY PUMP LINE IN BACK 
OF HOUSE COULD EITHER BE DISCONNECTED OR 
BROKEN. STATED A CAR WAS PARKED BEHIND HER 
HOUSE THAT SHOULDNT HAVE BEEN BEHIND 
THERE. 
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WORK ORDER REPORT BY ROUTE 
Date Initiated 08/01/2020 To 04/21/2021 

Includes All Dates Required 

Cahol<ia Water And Sewer 

FY 2020-2021 

Includes All Completion Dates 

WO Number 

9149 

Cust: 2205:1 

Date Date Completed 
Code Initiated Required Status D,ite By Note 

Completion Notes; . BYPASS CAME APART WE RE CONNECTED IT, - BYPASS PIT FULL OF SEWAGE WE VACTORED our AND RESET PUMP 
RORY 

SWBU 02/26/2021 02/26/2021 Complete PUMP BEHIND HOUSE IS NOT 

Completion Nt>tes: 
WORKING 

BYPASS PUMP FLOAT WAS HUNG UP, PULLED PUMP & RESET ALL WORKING RORY. 

allJng Springs / Cahokia, IL 622060000 17 - 5'f800 - 0 -15 
A.mt Owed ($): 37 .28 

8196 

C1:1st~ 1862·9 

AmtOw.ed m : 

8040 

8322 

Cust: 12364 

Amt owed ($): 

a,123 

Cust: 1240'4 

jshewfelt 
ub-WorkOrderRepoi! 

SWBU 09/01/2020 Complete WANTS TO KNOW IF OUR PUMP 
ST. I W BC THERE IS SEWER BACKING 
UP. 

Completion Notes· SHACK STATION FLOAT WAS HUNG UP. PLLED ANO RESET PUMP FLOAT. ALL GOOD NOW, 

36.09 

SWBU 08/11/2020 

Joliet■ / Cdhoki;a, IL &22060000 

Complete 

17 • 92800 - 1 - 3 

CUSTOMER CALLED TO SAY SEWER JS BACKING UP 
BY HIS PROPERTY AGAIN 

Compfellon No!es. CHECKED UPSTREAM MH24 SURCHARGED CALLEDJAMES TOLD HIM TO MEET MEAT MH5 lN 

SP 

WE HAD HARD TlME GETTHROUGR THE CLOG AT .JUST A FEW FEET INTO MHS BUT AFTER A WHILE WE BUSTED !TTOOSE 
ALL GOOD, CITY FLOWING. I DID NOT SPEAK WITH CUSTOMER 

09130/2020 C0mplete CUSTOMER CALLED TO SAY IT SMELLS LIKE 
SEWER AND HE WAS TOLD TO CALL US IF THAT 
HAPPENS 

Completion No;es: TRIED JETTING LINE, FOUND a· MAIN COMING JN ro Mt-1.5 IN THE FRONT LAWN TO BE COLLAPSED OUTSIDE 
THFMH - CALLEO H&H. THEY CAME AND SUCKED SYSTEM DOWN - TfiJS W ILL ATLEAST GErus-ow OF TROUBLFFOR A DAY 
ORTWO 

39.06 

SWBU 08/20/2020 

erome I Cahokia, IL 6220&0.000 

Complete 

Completion Notes: CUSTOMER PROBLEM 

erome I Cahokia, IL 622060000 

04/21/2021 12:04:17PM 

18 - 20600 - 0 • 2 

18 - 2320() • 0 - 6 

Redactions under Exemption 6 (Personal Privacy) unless marked otherwise 

Page 35 of 39 



WORK ORDER REPORT BY ROUTE 
Date Initiated 08/01/2020 To 04/21/2021 

Includes All Dates Required 

Cahokia Water And Sewer 

FY 2020-2021 

Includes All Completion Dates 

WO Number Code 
Date 
Initiated 

Date 
Required Status 

Completed 
Date By Note 

Amt Owed {~): 17.7'5 

8667 

Cust: 21950 

Amt Owed (! ~: 

8215 

Cijst~ 22151 

Ar'nt Owed '~l: 

8410 

eust: 22245 

Amt Owed l$): 

8506 

~ust: 12618 

Amt Owed '$}: 

9383 

C u-st: 128'13 

Amnowed ($t: 

jshewfelt 
Ub-WorkOrderReport 

SWBU 

17.75 

SWBU 

SWBU 

11/30/2020 

09/08/2020 

10/14/2020 

11/30/2020 Complete 

SEWER FLOWING-CUSTOMER PROBLEM, I DID NOT TALK TO ANYONE. 

ergme r Caholda. IL 622060000 1,8 - 25800 - 0 - 6 

09/08/2020 Complete 

Florence I Cahokia, IL 622060000 

Complete 

CHECKED USMH 73 &DSMH 720 OUT JN FRONT OF 
HOUSE CITY SEWER FLOWING FINE, CUSTOMER 
ISSUE, DIDNT SPEAK TO CUSTOMER. 

18 - 36532 · 0 - 2 

CUSTOMER CALLED TO SAY SEWER IS BACKING UP 
IN HIS HOUSE 

Comp1et1Qn Notes: RORY SENT PORKY TO CHECK fT OUT - HE SAID IT WAS CUSTOMER PROBLEll.1 - CUSTOMER WAS NOTIFIED 

~ este~ I CahoKia, IL622060000 18 - 42100 - 0-5 

0.00 

SWBU 10/28/2020 10/28/2020 Complete 

Completion N0tes: CUSTOMER PROBLEM JAMES A TALKED TO CUSITTMER 

~ esley I Gahokia., ll 622060000 18 - 42500 · 0 · 1 
17.75 

SWBU 04/08/2021 Complete CUSTOMER LEFT VOICEMAlLASKING IF OUR LINES 
ARE CLEAR BECAUSE THEY HAVE A PLUMBER T HAT 
RAN 80 FEET OF LINE ON THEIR END 

ComplaUon Notes; WE ARE DOWN IN OUR MANHOLE, CUSTOMER WAS NOT NOTIFIED- CALLED - @ MORRISON PLUMBING TO NOTIFY 
AND tEFTVOlCEMAIL4/8/2021 @'2:25PM -

Oak Tree / Canokia, IL 6220600!)0 1·8 - 566.00 - 0 -·2 

5.6.8.5 
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WORK ORDER REPORT BY ROUTE 
Date Initiated 08/01/2020 To 04/21/2021 

Includes All Dates Required 

Includes All Completion Dates 

Date 
Initiated 

Date 
Require~ 

Completed 
Date By Note 

Cahokia Water And Sewer 
FY 2020-2021 

WO Number 

8759 
Code 

SP 12/14/2020 
Status 
Complete CUSTOMER CALLED TO SAY THAT WHEN WE 

JETTED OUR LINE AND SHE WAS STILL HAVE 

Cust: 18975 

Amt Owed 1• : 

9267 

Cust: 1926:5 

Amt Owed r.,): 

9389 

Cl.1st: 2fl,277 

Completion Notes.-

PROBLEMS, SHE CALLED A PLUMBER OUT AND 
THEY CLEARED HER LINE AND DID VIDEO AND 
FOUND ROOTS IN LINE THAT THEY SAY ARE AT THE 
TAP - THEY HAVE MARKED WHERE THE ROOTS ARE 
IN GREEN. PAINT 

WENT AND LOOK. MANHOLE IS DOWN AND FLOWING. CUSTOMER CAN HAI/E PLUMBING COMPANY TELL HER THERE ARE 
ROOTI>ATTHETAP, IFTHERElS ROOTS IN TAP THEY ARE COMING FROM CUSTOMER'S TREE. SEE"Pfi010 IN FrLE 
CUSTOMER NEEDS PLUMBING COMPANY TO SEND ROOT CUTTER DOWN THE! R LINE- MORRIS PLUMBING CO DID THE 
WORK. I SPOKE WITH CUSTOMER AT 5;00 PM i2115/2020. SHE SENDING ME THE VIDEO. I EXPLAINED f WAS GOING TO BE 

FF WORK UNTIL 12/21/2020 IN WHICH I WILL CONTACT HER 

Doris I Cahokia, IL 622060000 19 - 3200 - 0 · 2 

SWBU 03/22/2021 Complete ET AND TUR 

Completion Notes; CHECK USMH ANO DSMH CITY FLOVVlNG. RORY SPOKE WITH CUSTOMER 

oris / e ahokia, IL 622060000 19 - 20633 - 0 • 1 

17.50 

SWBU 04/09/2021 04/09/2021 Complete C ITY SEWER SURCHARGED, ALL THE WAY TO 
DORIS. WE FOUND EMPTY MANHOLE, JETTED AND 
CLEARED THE BLOCKAGE. RORY 

arvest / Cahokia, IL 622060000 19 - 3.3800 - 0 - 3 

Amt Owed (~1: 17.7-'5 

8587 SP 11/10/2020 

Comp!ebon NoJes: 

Cust: 19633 

Amt t>wed {S►: 19.53 

9186 

jshewfelt 
ub-WorkOrderReport 

SWBU 03/04/2021 

Complete 

CUSTOMER PROBLEM 

orefta I CahokicJ, IL 622()60000 

Complete 

04/21/2021 12:04:17PM 

sewer proble~ 

1.9 - c!i~S00 • 0 - 2 

LOOKING AT PROPERTY ITS ON THE LEFT HAND 
SIDE 
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WORK ORDER REPORT BY ROUTE 
Date Initiated 08/01/2020 To 04/21/2021 
lr:icludes All Dates Required 
Includes All Gompletion Dates 

WO Number Code 
Date 
Initiated 

Coropletiort Notes: 

Cust: 19854 

Amt Owed (Ji): 

8803 SWBU 12/21/2020 

Date 
Required Status 

Completed 
Date By Note 

Cahokia Water And Sewer 

FY 2020-2021 

.K USMH 1'1 SURCHARGED, DSMH 10 EMPTY CAUSING SEWER TO BACK \JP OUT OF A CLEA~OUT AT VACANT LOT AT 
TOOK-JET TRUCK OVER AND JETEO FROM MH 11 TO lvlrf 10. CLEARED THE CLOG. NEED TO CAP OFF CLEAN OUT AT-

Fall / Cahokic1, IL 622060000 19 - 71400 - 0 - 1 

Complete CUSTOMER CALLED TO SAY SHE IS HAVING SEWER 
ISSUES AND HAS HAD TIGER PLUMBING OUT AND 
THEY REPLACED THE SEWER LINE IN FRONT OF 
HER PROPERTY BUT SHE IS STILL HAVING THE 
SAME PROBLEM 

C.0111pletion Notes: CUSTOMER HAS ISSUE WITHIN THE HOME BETWEEN KITCHEN AND LAUNDRY ROOM - TOLD THEM TO CALLA PLUMBER 

Cust: 20223 Loretta / Cahokia,., IL 6220,600.00 

Amt Owed, '$}: -5.00 

8989 

Cust: 22104 

Amt Owed •\\: 

8829 

Cust: 2226_6 

Amt Owed I J: 

8295 

8304 

C;ust:--20~4 

Amt OWed ($): 

jshewfelt 
ub-WorkOrderRaport 

SWBU 02/02/2021 Complete 

~rseilles / Cahokia, IL 62206Q000 

-7.84 

SWBU 

37.,28 

SWBU 

12/28/2020 

09/25/20£0 

12/28/2020 Complete 

Doris / Cahokia, IL 622060000 

Complete 

02/02/2021 

Complelfon No,es; 

SWBU 

CUSTOMER PROBLEM TH1::Y HAVE BEEN NOTIFIED 

Complete 09/25/2020 

Jerome / Cahokia, IL 622060000 

04/21/2021 12:04:1 ?PM 

19 • 99200- 0 • 2 

19-101800-0 -4 

PER WES CALL IN . CHECKED DOWNSTREAM 
MANHOLE, COMPLETLY DOWN AND FLOWING. I DID 
NOT SPEAK TO ANYONE. 

19 -102832 -0-4 

EWER BACKING UP, OWNER 
SAID IT WAS ON OUR SIDE 

CUSTOMER - RD SNAKED LINE STILL 
SAC.KING UP 

2·1 • 66300 • 0 • 1 
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WORK ORDER REPORT BY ROUTE 
Date Initiated 08/01/2020 To 04/21/2021 
Includes All Dates Required 

lncll.1des All Completion Dates 

WO Number 

8089 
Code 

SWBU 

Date 
Initiated 

08/18/2020 

Date 
Required Status

Complete 

Completed 
Date 

Compli,llon No~s CUSTOMER PROBLEM CUSTOMER NOTIFIED 

GRAND TOTAL 

jshewfell 
uo-Wori,,OrderReport 

Complete 
187 

Incomplete 
9 

TOTAl 
196 

04/21/2021 12:04:17PM 

By Note 

Cahokia Water And Sewer 
FY 2020-202 I 

CALLED TO SAY ONE HALLWAY 
HAS SEWER BACKING UP · 

ASKED THAT WE CHECK OUR LINE 
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