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___________________________________________________________________________  
Detailed Instructions for Submitting Applications Through Grants.gov 
 
Requirements to Submit Through Grants.gov and Limited Exception Procedures: 
Applicants must apply electronically through Grants.gov under this funding opportunity based on the 
grants.gov instructions in this announcement. If your organization has no access to the internet or access 
is very limited, you may request an exception for the remainder of this calendar year by following the 
procedures outlined here. Please note that your request must be received at least 15 calendar days before 
the application due date to allow enough time to negotiate alternative submission methods. Issues with 
submissions with respect to this opportunity only are addressed in section c. Technical Issues with 
Submission below. 
 
Submission Instructions: 
The electronic submission of your application must be made by an official representative of your institution 
who is registered with Grants.gov and is authorized to sign applications for Federal assistance. For more 
information on the registration requirements that must be completed in order to submit an application 
through grants.gov, go to Grants.gov and click on "Applicants" on the top of the page and then go to the 
"Get Registered" link on the page. If your organization is not currently registered with Grants.gov, please 
encourage your office to designate an Authorized Organization Representative (AOR) and ask that 
individual to begin the registration process as soon as possible.  
 
NEW – PLEASE READ: Existing and new SAM.gov registrants are also assigned a free SAM-issued 
Unique Entity Identifier (UEI). Applicants must use their UEI, not their DUNS number, when filling 
out forms in the package for this funding opportunity. Please see RAIN-2021-G01 for information about 
EPA's implementation of the upcoming Government-wide transition from DUNS to UEI. Please note 
that until April 4, 2022, applicant organizations registering for the first time in SAM.gov will need a 
DUNS number.  
     
Applicants need to ensure that the AOR who submits the application through Grants.gov and whose 
UEI is listed on the application is an AOR for the applicant listed on the application. Additionally, the 
UEI listed on the application must be registered to the applicant organization's SAM account. If not, the 
application may be deemed ineligible. 
 
To begin the application process under this grant announcement, go to Grants.gov and click the red 
“Apply” button at the top of the view grant opportunity page. If you encounter technical difficulties or 
the Apply button is grayed out please contact grants.gov for assistance at the grants.gov support center 
at support@grants.gov or 1-800-518-4726 before the application deadline. Please note: To apply through 
Grants.gov, you must use Adobe Reader software and download the compatible Adobe Reader version. 
For more information about Adobe Reader, to verify compatibility, or to download the free software, 
please visit Adobe Reader Compatibility Information on Grants.gov. 
 
Application Submission Deadline: 
Your organization's AOR must submit your complete application package electronically to EPA through 
Grants.gov no later than TBD, 2022 at 11:59 PM ET. Please allow for enough time to successfully submit 
your application and allow for unexpected errors requiring you to resubmit. 
 
Please submit all the mandatory application materials and any applicable additional application documents, 
detailed in Appendix E, using the instructions above. 
 
 

https://www.grants.gov/
https://www.grants.gov/
https://www.epa.gov/grants/exceptions-grantsgov-submission-requirement
https://www.grants.gov/
https://www.epa.gov/grants/rain-2021-g01
https://www.grants.gov/
mailto:support@grants.gov
https://www.grants.gov/web/grants/applicants/adobe-software-compatibility.html
https://www.grants.gov/
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Applications submitted through grants.gov will be time and date stamped electronically. If you have not 
received a confirmation of receipt from EPA (not from grants.gov) within 30 days of the application 
deadline, please contact ENGrantProgram@epa.gov. Failure to do so may result in your application not 
being reviewed. 
 
Technical Issues with Submission: 
1. Once the application package has been completed, the "Submit" button should be enabled. If the 
"Submit" button is not active, please call Grants.gov for assistance at 1-800-518-4726. Applicants who 
are outside the U.S. at the time of submittal and are not able to access the toll-free number may reach a 
Grants.gov representative by calling 606-545-5035. Applicants should save the completed application 
package with two different file names before providing it to the AOR to avoid having to re-create the 
package should submission problems be experienced or a revised application needs to be submitted. 

 
2. Submitting the application. The application package must be transferred to Grants.gov by an AOR. 
The AOR should close all other software before attempting to submit the application package. Click the 
"submit" button of the application package. Your Internet browser will launch and a sign-in page will 
appear. Note: Minor problems are not uncommon with transfers to Grants.gov. It is essential to 
allow sufficient time to ensure that your application is submitted to Grants.gov BEFORE the 
due date identified in Section IV of the solicitation. The Grants.gov support desk operates 24 hours 
a day, seven days a week, except Federal Holidays. 
 
A successful transfer will end with an on-screen acknowledgement. For documentation purposes, print 
or screen capture this acknowledgement. If a submission problem occurs, reboot the computer turning 
the power off may be necessary and re-attempt the submission. 
 
Note: Grants.gov issues a "case number" upon a request for assistance. 
 
3. Transmission Difficulties. If transmission difficulties that result in a late transmission, no transmission, 
or rejection of the transmitted application are experienced, and following the above instructions do not 
resolve the problem so that the application is submitted to Grants.gov by the deadline date and time, 
follow the guidance below. The Agency will make a decision concerning acceptance of each late 
submission on a case-by-case basis. All emails, as described below, are to be sent to Erin McGown at 
ENGrantProgram@epa.gov with the FON in the subject line. If you are unable to email, contact Erin 
McGown at 202-564-6381. Be aware that EPA will only consider accepting applications that were unable 
to transmit due to Grants.gov or relevant https://www.sam.gov/SAM/ system issues or for unforeseen 
exigent circumstances, such as extreme weather interfering with internet access. Failure of an applicant 
to submit timely because they did not properly or timely register in SAM.gov or Grants.gov is not an 
acceptable reason to justify acceptance of a late submittal. 
 
If you are experiencing problems resulting in an inability to upload the application to Grants.gov, it is 
essential to call Grants.gov for assistance at 1-800-518-4726 before the application deadline. Applicants 
who are outside the U.S. at the time of submittal and are not able to access the toll-free number may 
reach a Grants.gov representative by calling 606-545-5035. Be sure to obtain a case number from 
Grants.gov. If the problems stem from unforeseen exigent circumstances unrelated to Grants.gov, such 
as extreme weather interfering with internet access, contact Erin McGown at 202-564-6381. 
 
 
 
 

mailto:mixon.edward@epa.gov
https://www.grants.gov/
mailto:ENGrantProgram@epa.gov
https://www.grants.gov/
https://www.sam.gov/SAM/
https://www.grants.gov/
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4. Unsuccessful transfer of the application package: If a successful transfer of the application cannot be 
accomplished even with assistance from Grants.gov due to electronic submission system issues or 
unforeseen exigent circumstances, and you have already attempted to resolve the issue by contacting 
Grants.gov, send an email message to ENGrantProgram@epa.gov prior to the application deadline. The 
email message must document the problem and include the Grants.gov case number as well as the entire 
application in PDF format as an attachment. 
 
5. Grants.gov rejection of the application package: If a notification is received from Grants.gov stating 
that the application has been rejected for reasons other than late submittal and it is too late to reapply, 
promptly send an email to Erin McGown at ENGrantProgram@epa.gov with the FON in the subject 
line within one business day of the closing date of this solicitation. The email should include any materials 
provided by Grants.gov and attach the entire application in PDF format. 
 
Please note that successful submission through Grants.gov or via email does not necessarily 
mean your application is eligible for award. 

mailto:ENGrantProgram@epa.gov
mailto:ENGrantProgram@epa.gov



