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e-Manifest

e-Manifest Fact Sheet: Site Manager

e-Manifest is a national system for tracking hazardous waste shipments electronically, which saves valuable time,
resources, and dollars for industries and states. EPA established e-Manifest per the Hazardous Waste Electronic Manifest
Establishment Act, which Congress enacted into law on October 5, 2012.

As a multi-faceted program, e-Manifest includes system development, regulation and policy, implementation and
communication, and consultation with the e-Manifest federal advisory committee.

e-Manifest also includes integrated reporting such as Exception Reports, Discrepancy Reports, and Unmanifested Waste
Reports. (Note: According to the Third Rule, these reports must be submitted using e-Manifest.)

What Site Managers Need to Know

Assigning a Site Manager

e Site managers can register and obtain access to e-
Manifest online in EPA’s RCRAInfo.

e Site managers can view, create, and electronically sign
manifests in e-Manifest.

Note: EPA has begun a rule-making process to sunset
the use of paper manifests

e Site manager permissions extend across all modules in
the RCRAInfo industry application.

e Site managers can view, create, and sign other
submissions, such as the Site Identification form and
the Biennial Report (BR), where available.

e Site managers can grant and remove permissions for
others in their organization.

e There is no maximum number of site managers that
can be assigned to any one site or EPA ID, and users
can serve as site manager for multiple sites or EPA IDs.

e Site managers can generate an application
programming interface (API) ID and Key, which is
necessary to integrate an organization’s system with
RCRAInfo.

e Site managers at receiving facilities use e-Manifest to
view their site invoices, submit payments through
Pay.Gov, and request more information regarding their
invoices.

A site manager has several responsibilities when managing
data in e-Manifest and RCRAInfo. Therefore, before
assigning site managers, companies should carefully
consider who would best fulfill the site manager’s
responsibilities.

After choosing the site managers, EPA or the state will
approve an initial site manager request for each site. (Note:
States may have policies on who can be approved as an
initial site manager.)

Once assigned, the initial site manager is responsible for
approving user and site manager permissions to the
appropriate people in the organization. If the initial site
manager leaves the organization, they must transfer their
responsibility to another site manager.

Note: EPA recommends that organizations establish at least
two individuals as site managers. Each site manager must
register separately.

Site managers must complete an electronic signature
agreement (ESA) as part of the registration process. After
EPA or state approval and activation, the ESA will appear
the first time the site manager logs into RCRAInfo. The site
manager must complete the ESA at that time.

Note: Site managers only need to complete the ESA once
even if they are site managers for multiple sites.


https://www.epa.gov/e-manifest/final-rule-integrating-e-manifest-exports-and-other-manifest-related-reports-pcb
https://rcrainfo.epa.gov/
https://www.federalregister.gov/documents/2026/03/05/2026-04366/paper-manifest-sunset-rule-modification-of-the-hazardous-waste-manifest-regulations
https://www.federalregister.gov/documents/2026/03/05/2026-04366/paper-manifest-sunset-rule-modification-of-the-hazardous-waste-manifest-regulations
http://pay.gov/

What Site Managers Need to Do

Site managers receive requests from company
representatives to grant permissions to view, create,
and/or sign manifests electronically.

Note: Once a user’s permissions are approved, site
managers can continue to view and update the site
permissions or remove access entirely at any time.

There are three permission levels for e-Manifest. These
permissions are hierarchical so each permission can
perform the functionality of the levels before it as well as
the specific functionality for that given permission. The
permissions, from lowest to highest, are:

e Viewer: Can view the manifests and other data for
these sites within e-Manifest.

e Preparer: Can enter manifest data for specified
sites within e-Manifest and complete non-
CROMERR compliant electronic signatures.

e Certifier: Can sign and submit information for
these sites to the e-Manifest system, including
submitting final, completed manifests to the e-
Manifest system and performing post-receipt
corrections.

Note: Anyone with a Certifier permission is required
to obtain an Electronic Signature Agreement (ESA).

Site managers can also approve and manage other
company representatives as site managers. The site
manager permissions apply to all modules in the RCRAInfo
Industry Application (e.g., myRCRAId, BR, WIETS, and e-
Manifest). New site managers automatically have the
“Certifier” permission for all modules and can also update
permissions for existing users and grant user’s permissions
for each module.

e-Manifest registration and instructions are available on
the e-Manifest website, or REGISTER NOW by scanning
the QR code.

Site managers have the option of managing paper copy
ESAs for other individuals within their organization. If
choosing this option, the site manager must collect signed
paper ESAs from others in their organization and physically
store, scan, and upload the ESAs to the e-Manifest system.

Site managers are responsible for managing Application
Programming Interfaces (APIs) for their organization,
should their organization use one to submit manifest data.
APIs are used to transmit data between industry systems
and EPA’s e-Manifest system. Information on using e-
Manifest APIs is available in GitHub.

Site managers receive and are responsible for paying
monthly invoices for receiving facilities and exporters.

They receive an electronic copy of their invoice on the first
day of the month after the manifests were submitted to
EPA. Payments of user fees are made to the U.S.
Department of Treasury through e-Manifest by clicking the
“Pay Bill" button and following the instructions on the
screen in the e-Manifest module.

Note: EPA only accepts payments through the e-Manifest
system.

If an organization has a specific person who is responsible
for paying invoices across many facilities, that individual
needs to be registered and approved as a site manager for
their organization so they can pay invoices in e-Manifest.

Site managers can register for RCRAInfo Industry
Application LearningZen courses (e.g., “Site Manager Role
and Responsibilities”) to stay updated. When registering,
their authorization code is "rcrainfo”.

They can also attend the next e-Manifest webinar or
subscribe to the e-Manifest mailing lists for the latest news
and monthly webinar announcements for:

e General Program

e Software Developers

The e-Manifest website has more information on EPA's e-
Manifest Program and frequently asked questions.



https://www.epa.gov/e-manifest/e-manifest-user-registration
https://github.com/USEPA/e-manifest
https://rcrainfoindustry.learningzen.com/
https://rcrainfoindustry.learningzen.com/
https://www.epa.gov/e-manifest/monthly-webinars-about-hazardous-waste-electronic-manifest-e-manifest
https://public.govdelivery.com/accounts/USEPAORCR/subscriber/new?topic_id=USEPAORCR_4
https://public.govdelivery.com/accounts/USEPAORCR/subscriber/new?topic_id=USEPAORCR_9
http://www.epa.gov/e-Manifest

