Identifying Lead Service Lines

Help Us Get the Lead Out
	



[Important note: this is an example template that water utilities can customize for their individual water system to distribute to their customers. Not all sections may be applicable to their system. Information in yellow highlight and italics should be modified or removed before this document is distributed to customers.] 
<System name> needs your help to identify the material of your water service line.
We’ve launched a community-wide project to identify what every service line (e.g., pipe that brings water to your home) in our system is made of. Lines can be made of lead, plastic, brass, steel or iron. Lead pipes are the primary source of lead in drinking water. Identifying which lines are lead is an important step to removing this source of lead from our community. <Add information about complying with state requirements as applicable.> 
How is the service line material data being gathered?
We are using several methods to help identify customer service line material type, including <methods applicable to your system, for example: a review of existing records, customer surveys, and field investigations—which may include in-home inspections and digging small test pits to look at service lines. Provide details on how information is being or will be shared with customers (e.g., map available online), if applicable. Also include water system specific ordinance or state laws allowing the water system to enter the property for service line activity if applicable>.


How you can help!
We ask for your participation in this important effort. If we reach out to you, <provide detail on how a customer can help and/or might be affected by the inventory development process. Examples include asking customers to self-identify the material type of the customer-owned portion of the service line and providing them instructions on how to do so, requesting access to a customer’s home to check service line material, and/or conducting water sampling for lead>.
<Include only if door-to-door visits are planned.> Our <system name> representatives will be <add information that can be used to help identify your staff and/or contractors (e.g., photo IDs, wearing branded clothing, calling ahead of time)>. Please check for proper identification before allowing anyone self-identifying as a water system representative into your home or building. Contact us if you have any questions (contact information provided below).
Contact us at:
If you have questions about <system name>’s lead service line inventory and replacement efforts, please contact <enter appropriate water system contact information and/or website>.
email.address@example.link
(123) 555-1234What happens next?
<Add any system specific information about what the water system will do with this information e.g., make it publicly available, and efforts to replace lead service lines e.g., number of lead service lines replaced to date, and funding options.>






Additional Resources:
For more information on the health impacts of lead in drinking water visit EPA’s website: https://www.epa.gov/ground-water-and-drinking-water/basic-information-about-lead-drinking-water. 
For ways EPA, <state>, and <system name> are working toward eliminating lead exposure from lead service lines, visit https://www.epa.gov/ground-water-and-drinking-water/basic-information-about-lead-drinking-water <and state link or information, as applicable>.







What happens next?
<Add any system specific information about what the water system will do with this information (e.g., make it publicly available), efforts to replace lead service lines (e.g., number of lead service lines replaced to date), and funding options.>
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