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We will start in a couple minutes. 
Thank you.
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The opinions expressed in this webinar are those of the guest speaker(s). They do not 
reflect EPA policy, endorsement, or action, and EPA does not verify the accuracy or 
science of the contents of the presentation.
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Webinar Logistics

ÅThis webinar is being recorded 

ÅParticipants will be in listen-only mode 

ÅTo submit a question, use the Q&A function

ÅWebinar slides and recording information will be sent out to all participants 
following the webinar
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Water Sector Workforce at EPA

ÅReminders:
ÅCheck out our website for resources and updates: 

https://www.epa.gov/sustainable-water-infrastructure/water-sector-
workforce

ÅWorkforce Initiative 

ÅPast Workforce Webinars

ÅWorkforce Case Studies

ÅStay tuned for information on our next webinar. If you are registered for this 
webinar you are automatically on the email list for future webinars!

https://www.epa.gov/sustainable-water-infrastructure/water-sector-workforce
https://www.epa.gov/sustainable-water-infrastructure/water-sector-workforce
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Having Audio Difficulties? 

ÅCall in to any of these phone numbers:

+1 669 254 5252

+1 669 216 1590

+1 646 828 7666

+1 551 285 1373

Webinar ID: 160 475 4000 
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Opening Poll: Please indicate the sector that 
you work in:

Á Utility 

Á State or Local Government

Á Federal Government

Á Consultant

Á Academia/Educator

Á Military/Veterans

Á Other



Preparing Your Workforce 
for the Future through 

Innovative Technology and 
Intelligent Systems

Jim Horne, Sustainable Utilities Program 
Manager, U.S. EPA Office of Wastewater 
Management 

June 18, 2024





Webinar slides and recording will be sent 
to registrants within a week after the 
webinar. 
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Renewing the water 
workforce: Improving 
water infrastructure and 
creating a pipeline to 
opportunity

Joseph W. Kane and Adie Tomer
June, 2018



Multi -Year
Peer  Reviewed process

6 City -wide
workshops and meetings 

7 Cities  
Atlanta, Buffalo, Camden, 

Cleveland, Louisville, 
Milwaukee, and Pittsburgh  





WATER QUALITY



WATERFRONT  



INFRASTRUCTURE



WORKFORCE 
DEVELOPMENT



1. Workforce diversity increased 900%

2. Intentional recruitment

3. Professional development

4. Growth opportunities 
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Charting the Future of Water Industry in 
response to current and emerging trends

Source: American Water Works Association
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ĿģƑƑƚǔόƄŌŌƽόǜƽόǴűǔŬόΣόàǔǀǜĿǔǜǀģƇόĿŬģƑťŌǈόģƑņό
ĿǜƇǔǜǀģƇόĿŬģƑťŌǈόģǀŌόƑŌŌņŌņΧσό

ς~ŌǔυǈόĿǀŌģǔŌόģόǈǔǀǜĿǔǜǀŌόģƑņό
culture that embraces 
űƑƑƚǳģǔűƚƑόģƑņόǔŌĿŬƑƚƇƚťǺΧσ

ςĒƚǜƑťŌǀόǴģǔŌǀό
professionals need 
inspiration for the industry 
ǔƚόťǀƚǴΧσό
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technologies takes three to four years. This 
ƏǜǈǔόǈƽŌŌņόǜƽΧσό



Digital and AI Transformation is fundamentally about people 
and organizational transformation and the process of 
innovating (finding new ways of working) by continuously 
applying technology at scale for better business outcomes 
and experiences.

fƚǴϔǔƚίϔΪϔ

Preparing the Water Sector to Embrace Technology: Skillsets and 
Enterprise Management Approaches for the Digital Age 
(Water Research Foundation Project 5178)

Quantifying the Impact of Artificial Intelligence/Machine Learning -
Based Approaches to Utility Performance
(Water Research Foundation Project 5189)
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What is the 
current state of 
digital and AI 
transformation?
WRF 5189


