
Step-by-step guide for New CDX and Login.gov Users 

1. Go to https://cdx.epa.gov/ 

2. Click on "Register with CDX" 

 

3. Terms and Conditions: 

The access and use of CDX Registration for the electronic submittal of environmental information require 

the creation of a user ID and password that you must maintain and keep confidential. 

 

https://cdx.epa.gov/


4.Core CDX Registration: 

Begin typing a program service name or related keywords to filter the list of available services 

 

5. Select Program Service from drop-down list 

6. Select a role from the drop-down list and provide any required additional information, if applicable. 

Click on "Request Role Access" to continue 

 



7. Create User ID and enter email address  

Click on "Continue Registration" to continue 

 

8. Leaving CDX: 

You will be redirected to Login.gov to either set up or log in to an existing account. Please use the work 

email associated with your role (which may already be registered in login,gov). 

Once you've logged in to login.gov successfully you will be automatically returned to CDX to continue 

your registration process 

 

9. New Login.gov account creation. 

Click on "Create an account" 



 

10. Important! Use same email used in your CDX registration in step 7 

 

11. Check your email: 



Login.gov will send an email to email with a link to confirm your email address. 

Follow the link to continue creating your account. 

You can close this window when you are done 

12. Email confirmed.

13. Authentication method setup

Add an additional layer of protection to your Login.gov account by selecting a multi-factor authentication 

method. 

IMPORTANT! We recommend you save this information where it can be retrieved. Also, select at least 
TWO different authentication options in case you lose one of your methods. 

See all four options and descriptions below: 



Although Login.gov recommends deleting an account if the authentication method(s) is/are lost for any 

reason, CDX will not offer a means to relink the account due to security implications. Revocation or loss 

of a Login.gov account will render the associated CDX account defunct, and retrieval of the account’s 

submission history (Copy of Records) will require submitting a notarized request on company letterhead 

via paper mail to EPA with proper certification of authorization. 

14. Continue to registration by clicking in "Agree and continue"



15. Click on "Proceed to login.gov" to return to CDX

16. Upon returning to CDX, you will have to complete user registration by entering User Information



 

17.  After entering your personal information, type in your organization. Click "Search" 

 

18. A list of similarly named organizations may appear, select your correct organization by looking at the 

address and city.   

 

Click the correct Organization ID hyperlink on the left-hand side to add your organization. 

If your organization can not be found, you may request it be added by clicking on "request that we add 

your organization" 

 

19. If your organization is found, enter additional information and click "Submit Request for Access" 

20. After adding organization, a message will load instructing you to check the email account that you 

registered with for a confirmation message with a link to activate your user account. 

Upon receipt of the email, copy the included verification code and paste it into the verification code 

field.  



 

If you have selected a Certifier role, you will have to complete Identity verification. If You selected the 

Preparer role, you can continue to the application.  

Identity verification allows the EPA to confirm applicants have provided sufficient identity information in 

order to conduct business safely and securely. Your options are to use the electronic identity proofing 

service for immediate access to your program service or to print and submit a signed form through U.S. 

Postal Mail to the U.S. Environmental Protection Agency. Note: Additional LexisNexis® Information  



 

Sign Signature Agreement. 

 



 

Paper and Electronic signing options available  

• If you choose paper, a Signature Agreement will appear. Print it, sign it, and mail it to the address 

on the Signature Agreement. You will be notified by email when the role is approved.  

If you require any assistance with this process, please call the Helpdesk at 888-890-

1995 or 970-494-5500 or email us at helpdesk@epacdx.net. We are available M-F 

from 8-6 EST except on federal holidays. 

Thank you, 

EPA CDX Help desk 

Staffed by CNSS 
 

mailto:helpdesk@epacdx.net



