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Office of Information Management (OIM) 
 
 

SUMMARY:  

The following is a list of high-visibility activities within OIM that are of significant relevance: 

• Business Automation: OIM has established a business automation team that is focusing on automating 
existing processes, with the current focus being on internal processes.  In 2024, OIM developed an electronic 
telework form and workflow process that takes this process from a paper/pdf-based process to an electronic 
end-to-end process for all EPA staff.  OIM has identified additional processes for automation and will work 
through those in 2025. 

• EPA Occupied Facilities Project: OIM has developed a tool that visualizes the footprint for EPA’s facilities 
and office spaces.  This includes an online visualization of where staff are currently located, planning tools 
for space management, and will include tools for identifying and reserving hoteling space. Agencywide 
Implementation will happen in FY ’25 in partnership with the Infrastructure and Extramural Resources team. 

• Information Collection Request (ICR) Process: Under the Paperwork Reduction Act, EPA currently manages 
over 400 ICRs.  The urgency and workload have increased significantly to the numerous grant programs 
created in both the Bipartisan Infrastructure Law and the Inflation Reduction Act.  This urgency and 
workload had highlighted opportunities for evaluating the internal processes, identifying additional training 
opportunities, and improving the tracking of ICR package tracking. 

• Library Transformation:  The EPA Library Network is made up of 22 physical libraries located at EPA 
Headquarters and the Regions. The libraries have historically been managed independently with a focus on 
serving their local communities.  In 2023, EPA initiated a transformation project to move toward a 
consolidation of the oversight of these libraries through collaborative governance, assessment of space 
usage, collaboration on learning opportunities, and collaborating on the services that the libraries provide.  
Activities in 2024 focused mostly on establishing the collaborative governance. 

• National Environmental Information Exchange Network Reinvigoration: The Exchange Network provides a 
collaborative forum, grants program, and set of technical capabilities that enable the sharing of information 
between EPA, States, Tribes, and Territories.  The Exchange Network is in its 24th year, and OIM has focused 
on reinvigorating the relationships between EPA, States, Tribes, and Territories to enable a renewed focus 
on the data and responsibilities that we share. Further, the technology specification that the Exchange 
Network is built upon that enables data sharing needs modernization.  OIM is leading this effort in 
partnership with the States and Tribes. 
 

BACKGROUND: 

OIM manages Agency environmental data from EPA programs and external customers, including States, Tribes, 
territories, and the public. OIM also provides the policies and tools to collect, analyze, optimize, visualize, discover, and 
publish environmental information to support the Agency’s mission. 

The table below outlines the programs and projects OIM manages: 

 






