


En all, All 1 requested is to correct my insurance to Keystone First to attend Hispanic Community
Counseling Service atﬁ Phila. Pa. 19134, For my [ENEEIREERY 1ssue's, it
didn’t have to come this fare to resolve this issue by the Capricious Disregarded employee at the
puhlic assistance office.

CLIENT GRIEVANCE FORM

Exhaustion of Administrative Remedies
Title 55:Pa.C.S. Sec. 121.3 — Reguirements (a)(2)(vi)
Providing each client with the opportunity to carry his grievances to higher authorities.

From: Louie Mouratidis, A, Pro se

From: (NI
Cengressicnal & Legislative Litigator

Phila, Pa. 19103 11 South 36 5t.

Record 10 N NEEEN Phifa, Pa. 19104

Against: Philadelphia County
Assistance Office District 2 South,
1163 South Broad St.
Phila. Pa. 19147,
(215)560-4400,

_a customer service rep.

Direct Violations to:
Title 55: Pa.C.S. Public Welfare Part 1l. Subpart B. Chapter 121.3(a){2)(i7) & {vi).

Title 55: P3.C.S. Public Welfare Part 1} Subpart A. Sec. 107 Nondiscrimination
Title 55: Pa.C.S. Sec. 121.3 Requirements (a)(1}-(a)(2}-{aH2}i}-(2)(2){Hi)-{a)(2){iii} & inter alia.

Title 42: U.S.C. Sec. 2997 Definitions - As used in this subchapter,
{1) The term “institution” means any facility or institution,

(A} Which is owned, operated, or managed by, or provides services on
behalf of any State or political subdivision of a State;

Pa. Const. Art. 1. Sec. 20: Right of Petition:

The citizens have a right in a peaceable manner to assemble together for their comman good,
and to apply to those invested with the powers of governmaent for redress of grievances or
other proper purposes by petition, address or remonstrance.
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Pa. Const. Art. 1. Sec. 26: No Discrimination by Ceammaonweaith & its Political Subdivisions
Neither the Commonwealth nor any political subdivision thereof shall deny to any person the
enjoyment of any civil right, nor discriminate against any person in the exercise of any civil right.

Title 42: U.5.C. Sec. 12102: Definition of Disability

Title 28: CFR. Sec. 39.130 — General Prohibitions Against Discrimination

Title 42: U.S.C. Sec. 19&3: Civil action far deprivation of rights & inter alia.

Title 42: U.5.C. Sec. 2000d — Prohibition against exclusion from participation in, deniat of

benefits of & discrimination under federally assisted programs on
ground of race, color or national origin.

Affidavit of Support

|, (SRR :-»'icd for medical assistant, to enroll in
programs for [[ENEMRRdis bility at Hispanic Community Counseling Service at

Av. Phila. Pa. 19134.

| was given a medical card Blue Cross Keystone Connect, Member #_ in which the
Mentat Health Counseling Service {DOESN'T ACCPTE Keystone Connect).

| Calied Keystone Connect: # 1-855-322-0434, to cancel or change the insurance.
The rep. said, you have to change it st your lacal county assistance office.

| called Keystone First: # 1800-521-6860. to apply for Keystone First. Because the at Hispanic
Community Counseling Service will not except my Keystone Connect, only Keystone First.

| was not aware of all the subdivisions of keystone, that is what makes me incompetent & in life
in general, that is why 1 am seeking [JJllheIp. A.S-A.P. and this facility fits my needs as a full.

On 15-06-2015, at the Philadeiphia County Assistance Office District 2 South, 1163 South Broad
St. Phila. Pa. 19147, {215)560-4400, * a custorner service rep. | have explained my
situation to her at the fullest of my level & she insisted by me to call all this numbers & in
response, afl the numbers provided, stated, the change most be made at your local county
assistant office.

There for, | went back to -o explain again, & she stated, | can’t nelp youl!t!!

AL Lknow i tht 1 am in need of (R
B - 1 Hispanic Community Counseling Service at [ EHIRINEEIE

Phila. Pa. 19134.
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Fhave tried all avenues to change my insurance to Keystone First, so | can attend to [l
health prograrns at said facuity.

By tooking at the events incurred by my the County Assistance Office Rep. via:_ i
concur that Congress was right in enacting,

Title 42: U.5.C. Sec. 12101 ~ Findings & Purpose (a) Findings - The Congress finds that—

{1} physical or mental disabilities in ne way diminish a person’s right to fully participate in
all aspects of society, yet many people with physical or mental disabifities have been
precluded from doing so because of discrimination; others who have a record of &
disability or are regarded as having a disability also have been subjected to
discrimination;

(2) historically, society has tended to isolate and segregate individuals with disabilities, and,
despite some improvements, such forms of discrimination against individuals with
disabilities cantinue to be a serious and pervasive sociai problem;

(3) discrimination against individuals with disabilities persists in such critical areas as
employment, housing, public accommodations, education, transportation,
communication, recreation, institutionalization, heaith services, voting, and access to
public services;

(4} unlike individuals who have experienced discrimination on the basis of race, color, sex,
national origin, religion, or age, individuals who have experienced discrimination on the
hasis of disability have offen had no legal recourse to redress such discrimination;

{5} individuals with disabilities continually encounter various forms of discrimination,
including outright intentional exclusion, the discriminatory effects of architectural,
transportation, and communication barriers, overprotective rules and policies, failure to
make modifications to existing facilities and practices, exclusionary gualification
standards and criteria, segregation, and relegation to lesser services, programs,
activities, benefits, jobs, or other opportunities.

IDIEEEEER ith massive intent to discriminate me & acted with MALICE - FRAUD &
OPPRESSION. Complete reprehensible conduct & conspired & acted in concerted to SUPRESS —
CHILL & NEURTRALIZE my U.S. Constitutionally Protected activities & abridged my life — liberty &
property with deliberately indifference my opportunity to attend the adequate mental health
program fit for me.

All she had to do was, transfer/changer or canceled my Keystone Connect to Keystone First or
Assist me how to da it, Not by giving me the round around, Call here & there, in which brought

me right back to the county assistance office.
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