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January 8, 2021 
 
Via Email        EPA Complaint No. 27R-16-R6 
 
Becky Keogh 
Director 
Arkansas Division of Environmental Quality 
5301 Northshore Drive 
North Little Rock, AR 72118-5317 
keogh@adeq.state.ar.us 
 
Re: Resolution of EPA Complaint No. 27R-16-R6 
 
Dear Director Keogh: 
 
This letter is to inform you that the U.S. Environmental Protection Agency (EPA), External 
Civil Rights Compliance Office (ECRCO) is resolving this complaint based on the enclosed 
Informal Resolution Agreement (“Agreement”) entered into between EPA and the Arkansas 
Department of Energy and Environment, Division of Environmental Quality (DEQ). On June 
28, 2016, EPA accepted for investigation a complaint against DEQ alleging discrimination on 
the basis of race and color in violation of Title VI of the Civil Rights Act of 1964 and EPA’s 
nondiscrimination regulation, at 40 C.F.R. Part 7. The complaint was assigned EPA Complaint 
No. 27R-16-R6. Specifically, EPA accepted the following issue for investigation: 
 
Whether DEQ discriminated against the predominately African American community of West 
Crossett, AR, on the bases of race and/or color in violation of Title VI of the Civil Rights Act, 
and EPA’s implementing regulation, by allowing the administrative continuance of [Clean Water 
Act (CWA) National Pollutant Discharge Elimination System (NPDES)] Permit No. AR0001210 
(issued to Georgia-Pacific Crossett LLC, Crossett Paper Operations located at  

) that allegedly does not meet the standards of the Clean Water Act; 
and 
 
Whether DEQ discriminated against the predominately African American community of West 
Crossett, AR on the bases of race and/or color in violation of Title VI of the Civil Rights Act, 
and EPA’s implementing regulation, by allowing the administrative continuance of NPDES 
Permit No. AR0001210 (issued to Georgia-Pacific Crossett LLC, Crossett Paper Operations 
located at  that allegedly exposes the community to 
harmful emissions and that allegedly eliminates the use of Coffee Creek in violation of the Clean 
Water Act. 
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During the course of EPA’s investigation, DEQ agreed to enter into the Agreement in order to 
resolve EPA Complaint No. 27R-16-R6. The enclosed Agreement is entered into by EPA 
pursuant to the authority granted to EPA under the federal nondiscrimination laws, including 
Title VI and 40 C.F.R. Part 7. It is understood that the Agreement does not constitute an 
admission by DEQ of any violation or a finding by EPA of compliance or noncompliance with 
applicable federal non-discrimination laws and regulation. 
 
The enclosed Agreement does not affect DEQ’s continuing responsibility under Title VI, 40 
C.F.R. Parts 5 and 7, and other federal nondiscrimination laws, nor does it affect EPA’s 
investigation of any Title VI or other federal civil rights complaints or address any other 
matter not covered by this Agreement. This letter sets forth EPA’s disposition of the 
complaint. This letter is not a formal statement of EPA policy and should not be relied upon, 
cited, or construed as such. 
 
EPA is committed to working with DEQ as it implements the provisions of the Agreement. If 
you have any questions regarding this letter and the Agreement between EPA and DEQ, please 
contact me at (202)564-9649 or by e-mail at dorka.lilian@epa.gov. 
 

Sincerely, 
 
 

Lilian S. Dorka 
Director 
External Civil Rights Compliance Office  
Office of General Counsel 

 
Enclosure: 
 
cc: Angelia Talbert-Duarte  

Associate General Counsel 
Civil Rights & Finance Law Office 

 
David Gray 
Deputy Regional Administrator 
Deputy Civil Rights Official 
US EPA Region 6 

 
James McGuire 
Regional Counsel 
US EPA Region 6 

 
























