
SECTION 10.56.120:  Complaint Notice - Hearings Procedure 
 
 
A. In addition to the other remedies available, the Director is authorized to file with the 

Board a complaint of an alleged violation, and the Board may cause to have issued and 
served upon the person complained against a formal notice of complaint, which shall 
specify the provision of this Chapter of which such person is said to be in violation and a 
statement of the manner and extent to which, if applicable, such person is said to violate 
this Chapter, and shall require the person complained against to answer the charges of 
such formal complaint at a hearing before the Board. 

 
B. Such Hearing shall be conducted pursuant to the provisions of the contested cases 

provisions of the Uniform Administrative Procedures Act, Tennessee Code Annotated, 
Title 4, Chapter 5,  
Part 3. 

 


