| am the owner of three properties in Ogden, Utah:

(b)(6) Privacy, (b)(7)(C) Enf. Privacy

(b)(6) Privacy, (b)(7)(C) Enf. Privacy

(D)(6) Privacy, (D)7)C) Ent. Priv.

When Pineview Water came to install meters for these properties, they only put in one meter. When | asked about the others, one employee told me it would be “a cold day in hell” before they installed them.

At the time of the installation, | overheard Pineview employees making derogatory comments about “dark women,” saying they “have mustaches” and “can’t speak English.” My girlfriend is from Peru, and | believe these
remarks were directed toward her ethnicity. While [ initially ignored these comments, | now believe they are the reason Pineview has refused to install the remaining meters and provide equal service.

This refusal has caused unnecessary delay and hardship. | believe the denial of service is based on discrimination tied to national origin, which is prohibited under federal and Utah law. | am requesting that this matter be
investigated and that Pineview Water be required to complete the meter installations without further delay.
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