
8, 20m 

Municipality/Organization: Town of Norwood, MA 

EPA NPDES Permit Number: MAR0410S3AH 

MaDEP Transmittal Number: W - 036392 

Annual Report Number Year 6 
& Reporting Period: April!, 2008 - March 31, 2009 

NPDES PII Small MS4 General Permit 
Annual Report 

Part I. General Information 

Contact Person: John J. Carroll Title: General Manager 

Telephone #: 781-762- 1240 Email: jcaroll(gci.norwood.ma. 

Certification: 

I certify under penalty of law that this document and all attachments were prepared under my 
direction or supervision in accordance with a system designed to assure that qualified personnel 
properly gather and evaluate the information submitted. Based on my inquiry of the person or 
persons who manage the system, or those persons directly responsible for gathering the 
information, the information submitted is, to the best of my knowledge and belief, true, accurate 

and complete. I am aware that there are significant penalties for submitting false information 
including the possi . . Y of fine and imprisonment for knowing violations. 

Signature: 

Printed Name: John J. Carroll 

Title: General Manager 

Date: 

https://jcaroll(gci.norwood.ma


Self- A
ssessm

ent
P
a
r
t
 
I
I
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P
ublic E

ducation and O
utreach 

In addition to the B
M

P
' s outlned in the T

ow
n of N

orw
ood' s N

O
I there are num

erous events throughout the year w
here 

providing inform
ation and raising aw

areness is a m
ajor elem

ent. T
he R

ecreation D
eparm

ent's E
arh D

ay w
orks w

ith the 

students of each school in T
ow

n to cleanup schools , parks, conservation lands and other T
ow

n ow
ned properties. Inform

ation 
and assistance is provided from

 W
aste M

anagem
ent w

ith support from
 local businesses. T

he H
igh School also has an ongoing 

program
 of Student C

om
m

unity Services H
ours w

here sim
ilar w

ork is provided. T
he R

ecreation D
eparm

ent also w
orks w

ith 

the local B
oys and G

irls Scouts clearing pathw
ays along H

aw
es B

rook 

T
he T

ow
n of N

orw
ood created and staffed a R

ecycling C
oordinator position this past year. A

 new
 T

ow
n w

ide W
eb page now

 

gives access to inform
ation from

 the R
ecycling C

oordinator , links to M
ass D

eparm
ent of E

nvironm
ental Protection and M

ass 
D

eparm
ent of P

ublic H
ealth. T

here is inform
ation on reporting ilegal dum

ping, leaf and brush disposal , benefits of rain 

b
a
r
e
l
s
 
a
n
d
 com

posting etc. 

T
he T

ow
n of N

orw
ood has a new

 curbside trash contract w
ith W

aste M
anagem

ent for Single Stream
 R

ecycling. N
otices to 

households and inform
ative m

eetings throughout T
ow

n w
ere conducted to inform

 and educate the general public on the 
benefits (both environm

entally and fiscally) of recycling. Since im
plem

entation , curbside recycling has increased from
 14%

 to 

30%
. 

T
he T

ow
n of N

orw
ood also w

orks w
ith the local new

spapers and public access cable to educated and inform
 the general 

public. A
ricles on R

ecycling D
ays , H

ousehold H
azardous W

aste D
ays, W

etlands M
onth etc. not only announce the events but 

lists E
PA

 and T
ow

n w
ebsites for additional inform

ation. 

P
ublic Involvem

ent and P
articipation 

H
azardous W

aste D
ays - in addition to the biannual (spring/fall) R

ecycling D
ays , the T

ow
n of N

orw
ood provides year round 

curbside pick-up of appliances and television/C
R

T
 sets. D

PW
 notification. 



H
ousehold paint recycling - the T

ow
n of N

orw
ood (B

oard of H
ealth) now

 is selling w
aste paint hardeners to solidify latex 

paint for curb pick-up. 

2F - C
reate Storm

w
ater C

om
m

ttee 

T
he E

ngineering D
eparm

ent has been responsible for the N
PD

E
S G

eneral Perm
t and has conducted m

eetings w
ith various 

deparm
ent heads concerning storm

w
ater discharge and the im

plem
entation of B

est M
anagem

ent P
ractices (B

M
P

' s). T
he 

C
onservation A

gent also requires B
M

P' s on all projects fied for D
evelopm

ent P
lan R

eview
. 

Illcit D
ischarge D

etection and E
lim

ination 

T
he T

ow
n of N

orw
ood through the D

eparm
ent of Public W

orks (D
PW

)has been w
orking to detect and elim

inate the source of 
coliform

 bacteria seeping into M
eadow

brook. C
onstruction w

as com
pleted on a series of m

anholes to access the underdrains of 
sew

er m
ains in the M

eadow
brook area. W

ith this access , analysis of the underdrain system
 is now

 possible and a report by our 
consultants w

il be com
pleted this year. 

C
om

bined sew
er/drain m

anholes w
ithin the W

ashington H
eights H

ousing Project (Jefferson D
r.) w

ere identified. A
 separate 

sew
er and drain system

 w
as designed , funding w

as secured and construction began in fall 2008. T
his project w

as expanded to 
include new

 w
ater and sew

er services to the units w
ithin the W

ashington H
eights Project. U

tility w
ork w

il be com
pleted in 

t
h
e
 
s
u
m
m
e
r
 
o
f
 
2
0
0
9
.
 
T
h
i
s
 
p
r
o
j
e
c
t
 
w
i
l
 
g
r
e
a
t
l
y
 
r
e
d
u
c
e
 
t
h
e
 am

ount of storm
w

ater entering the sew
er system

. 

T
he D

PW
 w

orking w
ith the C

onservation C
om

m
ssion identified and replaced a decayed section of sew

er m
ain in the area of 

Purgatory B
rook in the fall of 2008. 

Presently, the T
ow

n has contracted w
ith A

dvanced Pipe Inspection to line sew
er m

ains and sew
er services in a section w

ithin 
the M

eadow
brook W

atershed. A
fter com

pletion (M
ay 2009), sam

pling w
i
l
 
b
e
 
c
o
n
d
u
c
t
e
d
 
t
o
 determ

ne if project successfully 

reduced pollution and to continue lining other sections. 

T
he T

ow
n has contracted w

ith C
D

M
 to study the sew

er system
 along H

aw
es B

rook and then to provide plans and 
specifications to elim

inate s
a
n
i
t
a
r
 
s
e
w
e
r
 overfow

s. 



Pollution Prevention and G
ood H

ousekeeping in M
unicipal O

perations 

D
uring the past reporting years, the T

ow
n of N

orw
ood w

as active in searching for site for a new
 D

PW
 yard. Potential T

ow
n 

ow
ned sites and private sites w

ere identified and discussed. T
he Selectm

en have renew
ed their interest in finding an 

appropriate site for a new
 D

PW
 yard. 

C
urrently the D

PW
 does not have a vehicle w

ash system
. T

he T
ow

n has contracted w
ith 2 local car w

ash facilities to w
ash 

D
PW

 vehicles. 
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P
a
r
 
I
I
.
 S

um
m

ar of M
inim

um
 C

ontrol M
easures 

1. Public E
ducation and O

utreach 

B
M

P 
B

M
P D

escription 
R

esponsible 
M

easurable G
oal(s) 

P
r
o
g
r
e
s
s
 
o
n
 
G
o
a
l
(
s
)
 
-

Planned A
ctivities -

ID
# 

D
ept./Person 

Perm
it Y

ear 6 
Perm

it Y
ear 7 

N
am

e 
(R

eliance on non-m
unicipal parners 

indicated , if anv) 

R
ecycling &

 R
ubbish 

M
anager 

D
a
t
e
s
 
a
n
d
 
i
n
f
o
r
m
a
t
i
o
n
 

T
he C

om
puter D

ept has redesigned the 
T

he T
ow

n of N
orw

ood
, through its 

W
eb Page 

O
ffice 

updated as needed. 
T

ow
n w

ide W
eb page. Inform

ation and 
R
e
c
y
c
l
i
n
g
 
C
o
o
r
d
i
n
a
t
o
r
 
w
i
l
 
c
o
n
t
i
n
u
e
 

links pertaining to storm
w

ater and E
P A

 
to update the W

eb page as needed.
R

evised 
have been added 

A
utom

atic M
eter 

M
anager 

T
ow

n w
ide m

etering 
T

ow
n w

il continue to m
onitor 

C
ontinue to m

onitor the w
ater usage 

R
eading (A

M
R

) 
O

ffice 
com

pleted. 
a
b
n
o
n
n
a
l
 
w
a
t
e
r
 
u
s
a
g
e
 
t
h
o
u
g
h
 
b
i
l
i
n
g
 

of custom
ers. 

cycles.
R

evised 

R
ecycling &

 R
ubbish 

M
anager 

000 flyers m
ailed -

C
ontinue T

ow
n w

ide notification of 
C

ontinue T
ow

n w
ide notification of 

Flyers 
O

ffce 
A

pril 
recycling/rubbish dates and general 

recycling/rubbish dates and general 
16,000 flyers inserted 

i
n
f
o
n
n
a
t
i
o
n
.
 
" R

ecycle M
atters 

inform
ation. 

(B
iled though 

i
n
 
L
i
g
h
t
 
D
e
p
t
.
 
b
i
l
 
-

new
sletter m

ailed and general 
e2!' 

inform
ation inserted in light bils

!!X
_--------

R
evised 

R
evised 

A
D

D
IT

IO
N

A
L

 
IN

FO
R

M
T

IO
N

 
R

evised 
S
e
e
 
P
A
R
T
 
I
I
 

S
E

LF
 A

S
S

E
S

S
M

E
N

T
 

R
evised 
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2. P
ublic Involvem

ent and P
articipation 

B
M

P 
B

M
P D

escription 
R

esponsible 
ID

# 
D

ept./Person 
N

am
e 

Y
ou C

an H
elp " W

eb 
B

oard of H
ealth 

Site 
(B

O
H

) 

R
evised 

H
ousehold H

azardous 
D

ept. Public 
W

aste D
ays 

W
orks (D

P
W

) 
and B

O
H

 
R

evised 

R
ecycling D

ays 
D

PW
 / B

O
H

 

R
evised 

Paint R
ecycling Shed 

D
PW

 / B
O

H
 

R
evised 

C
om

post B
in Sales 

B
O

H
 

R
evised 

C
reate S

torm
w

ater 
M

anager 
C

om
m

tte 
O

ffce 
R

evised 

M
easurable G

oal(s) 

N
o direct volunteering 

from
 w

eb posting. 
M

ost volunteers are 
repeat or w

ord of 
m

outh. 

400+
 vehicles (S

pring 
2008) 

400+
/- vehicles (F

all 
2008) 

F
iled tw

o flex bins 

86 bins sold (Perm
it 

Y
r6) 

P
r
o
g
r
e
s
s
 
o
n
 
G
o
a
l
(
s
)
 
-

Perm
it Y

ear 6 
(R

eliance on non-m
unicipal parers 

indicated , if any) 
N

ew
 W

eb page has been done and is 
now

 under the R
ecycling C

oordinator. 

N
otification though w

eb page, flyers 
and cable T

V
. C

ontracted C
lean 

H
arbors for spring H

azardous W
aste 

D
ay 

N
otification though w

eb page, flyers 
and cable T

V
. 

N
otification through w

eb page , flyers 
and cable T

V
. 

T
ow

n is now
 sellng a 

w
aste paint hardener (B

O
H

) to solidify 
latex paint for curb pick-up. 
B

O
H

 inform
ation on bin sales included 

in T
ow

n w
eb page, annual flyers and 

local new
spaper ads. 

Sales have 
continued to increase over the years. 

A
D

D
IT

IO
N

A
L IN

F
O

R
M

T
IO

N
 

S
e
e
 
P
A
R
T
 
I
I
 

S
E

LF
 A

S
S

E
S

S
M

E
N

T
 

Planned A
ctivities -

P
e
r
m
i
t
 
Y
e
a
r
 
7
 

T
he T

ow
n of N

orw
ood, through its 

R
e
c
y
c
l
i
n
g
 
C
o
o
r
d
i
n
a
t
o
r
 
w
i
l
 
c
o
n
t
i
n
u
e
 

to update the W
eb page as needed. 

W
il continue to inform

 the public of 
the positive benefits of H

azardous 
W

aste D
ays to increase participation. 

W
il continue to inform

 the public of 
the positive benefits of R

ecycling 
D

ays to increase paricipation 

W
il continue to inform

 the public of 
the positive benefits of R

ecycling 
Paint to increase participation. 

Increase sales of com
post bins 

through education and advertising. 
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3. Illcit D
ischarge D

etection and E
lim

ination 

B
M

P 
B

M
P D

escription 
R

esponsible 
M

easurable G
oal(s) 

ID
# 

D
ept. /Person 

N
am

e 

G
IS - D

evelop 
E

ngineering 
C

om
pleted storm

w
ater 

Storm
w

ater D
ata L

ayer 
data layer. 

R
evised 

D
evelop Sew

er G
IS 

E
ngineering 

R
evised 

V
isual inspection of 

E
ngineering 

O
utfalls identified on 

outfalls 
G

IS data layer from
 in-

house inform
ation 

R
evised 

Infitrationlnflow
 

D
PW

 
O

n going program
 to 

Program
 

identify and correct 
a
n
y
 
o
b
s
e
r
v
e
d
 
I
I
 

I!s.. 
R

evised 

R
evised 

R
evised 

P
r
o
g
r
e
s
s
 
o
n
 
G
o
a
l
(
s
)
 
-

Perm
it Y

ear 6 
(R

eliance on non-m
unicipal parners 

indicated, if any) 
T

ow
n w

ide N
eeds A

ssessm
ent for G

IS 
w

as com
pleted. 

T
ow

n w
ide N

eeds A
ssessm

ent for G
IS 

w
as com

pleted. 

Plans created for each stream
lrook in 

tow
n from

 the G
IS storm

w
ater data 

layer. 
D

eveloped a D
rainage O

utfall 
Index of identified strctures 
t
h
o
u
g
h
o
u
t
 
t
o
w
n
.
 

A
D

D
IT

IO
N

A
L IN

F
O

R
M

T
IO

N
 

II -
S
e
e
 
P
A
R
T
 

S
E

LF
 A

S
S

E
S

S
M

E
N

T
 

Planned A
ctivities -

P
e
r
m
i
t
 
Y
e
a
r
 
7
 

C
ontinue to correct (quality control) 

and update storm
w

ater data layer as 
needed. 

T
he T

ow
n of N

orw
ood to prim

arily 
w

ork on the Storm
w

ater layer before 
adding a sew

er layer. 

M
eeting scheduled for spring 2009 to 

w
ork on schedule of inspections. 

E
ngineering budget for FY

2010 
includes funds to inspect outfalls. 
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4. C
onstruction S

ite S
torm

w
ater R

unoff C
ontrol 

B
M

P 
B

M
P D

escription 
R

esponsible 
M

easurable G
oal(s) 

P
r
o
g
r
e
s
s
 
o
n
 
G
o
a
l
(
s
)
 
-

Planned A
ctivities -

ID
# 

D
ept. /Person 

P
e
r
m
i
t
 
Y
e
a
r
 
6
 

Perm
it Y

ear 7 
N

am
e 

(R
eliance on non-m

unicipal parners 
indicated, if any) 

Site Plan R
eview

 
E

ng. / Planning 
S

ite P
lan R

eview
 

T
hrough Site Plan R

eview
 - the T

ow
n 

C
ontinue to w

ork w
ith design 

B
oard 

c
u
r
e
n
t
l
y
 
i
n
 
p
l
a
c
e
 

has required the use of storm
w

ater 
engineers , contractors and the general 

t
r
e
a
t
m
e
n
t
 
s
y
s
t
e
m
s
.
 

public to require the use of
R

evised 
stonnw

ater treatm
ent system

s. 

Stonnw
ater 

E
ng. / B

uilding 
B

ylaw
 curently in 

T
he T

ow
n of N

orw
ood - Z

oning B
ylaw

 
A

ricle is on ST
M

 - M
ay 2009 to 

M
anagem

ent 
D

ept. 
place. 

includes Storm
w

ater M
anagem

ent. 
T

he 
am

end Stonnw
ater O

rdinance 
E
n
g
,
 
D
e
p
t
.
 

w
orked w

ith Planning 
m

inim
um

 area requirem
ent.

K
Q

,: 
L

- - --
R

evised 
B

oard to update the ordinance. 

E
rosion C

ontrol 
E

ng. / B
uilding 

B
ylaw

 currently in 
T

he T
ow

n of N
orw

ood - Z
oning B

ylaw
 

A
rcle is on ST

M
 - M

ay 2009 to 

(Z
oning O

rdinance) 
D

ept. 
place. 

includes E
rosion C

ontrol. T
he E

ng, 
am

end E
rosion C

ontrol O
rdinance 

D
ept. 

w
orked w

ith Planning B
oard to 

m
inim

um
 area requirem

ent.
R

evised 
update the ordinance. 

R
evised 

R
evised 

R
evised 
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5
.
 
P
o
s
t
- C

onstruction S
torm

w
ater M

anagem
ent in N

ew
 D

evelopm
ent and R

edevelopm
ent 

B
M

P 
B

M
P D

escription 
R

esponsible 
M

easurable G
oal(s) 

P
r
o
g
r
e
s
s
 
o
n
 
G
o
a
l
(
s
)
 
-

Planned A
ctivities -

ID
# 

D
ept./Person 

Perm
it Y

ear 6 
P
e
r
m
t
 
Y
e
a
r
 
7
 

N
am

e 
(R

eliance on non-m
unicipal parners 

indicated, if any) 

Storm
w

ater 
B

Id. D
ept / 

B
ylaw

 currently in 
R

equired docum
entation on operations 

E
nforce new

 ordinances afer ST
M

 

M
anagem

ent 
P

lanning B
oard 

place. 
and m

aintenance plans during Site Plan 
M

ay 2009 
R

eview
 and P

lanning B
oard subm

ittals.
5?I.iI.g_ 

iI. 
!1_ 

___m
 

R
evised 

E
rosion C

ontrol 
B

id. D
ept / 

B
ylaw

 curently in 
R

equired docum
entation on operations 

E
nforce new

 ordinances afer ST
M

 

(Z
oning O

rdinance) 
P

lanning B
oard 

place. 
and m

aintenance plans during Site Plan 
M

ay 2009 
R

eview
 and P

lanning B
oard subm

ittals.
R

evised 

C
reate G

uidance / 
B

id. D
ept / E

ng. 
V

erbally direct design contractors to 
Provide w

ritten guidelines for design 

D
esign M

anual 
include post construction requirem

ents 
engineers 

R
evised 

R
evised 

R
evised 

R
evised 
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6. Pollution Prevention and G
ood H

ousekeeping in M
unicipal O

perations 

B
M

P 
B

M
P D

escription 
R

esponsible 
M

easnrable G
oal(s) 

ID
# 

D
ept./Person 

N
am

e 

Site Selection - D
PW

 
T

ow
n M

anager 
T

ow
n hired consultant 

Y
ard 

to w
ork w

ith the 
appointed D

PW
 T

ask 
Force to perform

 
conceptual design and 
feasibility study of 

e.1!!i )?l 
R

evised 

S
ite D

evelopm
ent -

C
onstrction 

R
evised 

S
treet sw

eeping 
D

PW
 

A
ll streets sw

ept a 
m

inim
um

 of tw
ice per 

.:_u_---_. 
_
-
-
-
 
u
.
-
-
-
-
-

R
evised 

C
atch basin cleaning 

D
PW

 
P

er cent cleaned 
annually 

R
evised 

Pet W
aste O

rdinance 
B

O
H

 

R
evised 

Ilicit D
ischarge 

D
PW

 

R
evised 

P
r
o
g
r
e
s
s
 
o
n
 
G
o
a
l
(
s
)
 
-

P
e
r
m
t
 
Y
e
a
r
 
6
 

(R
eliance on non-m

unicipal parners 
indicated, if anv) 

A
D

D
IT

IO
N

A
L IN

F
O

R
M

T
IO

N
 

S
e
e
 
P
A
R
T
 
I
I
 

S
E

LF
 A

S
S

E
S

S
M

E
N

T
 

E
m

ploy B
M

P
' s on m

unicipal site and 
roadw

ay projects 

Streets sw
ept a m

inim
um

 of tw
ice a 

year. 

D
PW

 uses high pressure 
c
l
e
a
n
e
r
/
v
a
c
u
u
m
 
t
r
c
k
 
f
o
r
 the cleaning 

of catch basins. 

T
ow

n has a B
ylaw

 on pet w
aste. 

D
og P

ark C
om

m
ttee has been stared 

to look into possible sites around tow
n. 

T
he T

ow
n Sew

er U
se O

rdinance 
prohibits discharge to anyting but a 
m

unicipal sew
er or on site sew

age 
d
i
s
p
o
s
a
l
 
s
v
s
t
e
m
.
 

Planned A
ctivities -

Perm
it Y

ear 7 

C
ontinue to em

ploy B
M

P' s on 
m

unicipal site and roadw
ay projects 

E
ngineering and D

PW
 to w

ork 
together to identify areas that m

ay 
require m

ore sw
eeping. (G

IS N
eeds 

A
ssessm

ent) 

T
ow

n to continue the cleaning of 
catch basins. 

E
ng/D

PW
 to 

coordinate additional catch basin 
cleaning as needed during outfall 
inspections. 
N

otices of pet w
aste ordinance and 

inform
ational flier to be distributed at 

T
ow

n C
lerk' s office w

ith license 
renew

als. 
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7
.
 
B
M
P
s
 
f
o
r
 
M
e
e
t
i
n
g
 
T
o
t
a
l
 
M
a
x
i
m
u
m
 
D
a
i
l
y
 
L
o
a
d
 
(
T
M
D
L
)
 
W
a
s
t
e
 
L
o
a
d
 
A
l
l
o
c
a
t
i
o
n
s
 
(
W
L
A
)
 

B
M

P 
B

M
P D

escription 
R

esponsible 
M

easurable G
oal(s) 

ID
# 

D
ept. /Person 

N
am

e 

V
isual inspect 303(d) 

E
ng. 

See Par II - Self 
listed outfalls 

A
ssessm

ent 

R
evised 

A
ssess T

M
D

L
 

See Par II - Self 
(pathogens) 

A
ssessm

ent 

R
evised 

Im
plem

ent Inspection 
D

PW
 

Identify any cross 
c
o
n
n
e
c
t
i
o
n
s
 
o
f
 

storm
w

ater/sew
er 

R
evised 

R
evised 

R
evised 

R
evised 

-(-(if applicable 

P
r
o
g
r
e
s
s
 
o
n
 
G
o
a
l
(
s
)
 
-

Planned A
ctivities -

P
e
r
m
t
 
Y
e
a
r
 
6
 

P
e
r
m
i
t
 
Y
e
a
r
 
7
 

(R
eliance on non-m

unicipal partners 
indicated, if any) 
B

ase plans prepared from
 storm

w
ater 

M
eeting scheduled for spring 2009 

G
IS layer. 

to w
ork on schedule of inspections. 

FY
2010 budget includes funding. 

B
egin T

M
D

L
 assessm

ent of 50%
 of 

o
u
t
f
a
l
l
s
 
i
n
 
3
0
3
(
 
d
)
 

D
PW

 continuing inspection of any 
C

ontinue looking for ilicit 
cross connections. 

discharges 


