


The Town, PSC, and State have known about these problems for decades but have refused
reasonable modifications—such as free safe water delivery, point-of-use filters, or accelerated
repairs—that would give disabled residents an equal chance to live healthy lives.

I respectfully ask the External Civil Rights Division to:

1. Immediately open an investigation into this discrimination.

2. Require the Town of Gary—and the overseeing State and PSC—to provide every affected
disabled resident with free safe drinking and bathing water or effective filters within 14 days.

3. Order a detailed corrective action plan within 30 days that includes full system upgrades or
transfer to the McDowell County PSD, plus reimbursement for bottled water and medical
costs caused by this crisis.

4. Coordinate directly with the ongoing PSC hearings on March 19, 2026, to ensure swift
justice.

Please confirm receipt of this complaint within 10 days and let me know the next steps. These
families have waited long enough. As a fellow West Virginian who loves this region and its
resilient people, I cannot stay silent while our neighbors—especially the most vulnerable—are
left behind.

I am available for an immediate call or meeting and will share this information at the March
19 PSC hearing. 

Thank you for protecting the most vulnerable among us and for helping restore hope to a
community that has already lost so much.

Sincerely,

Concerned Citizen
Southern WV

(b) (6) Privacy, (b) (7)(C) E  




