
Year 3 Annual Report 
Massachusetts Small MS4 General Permit 

Reporting Period: July 1, 2020-June 30, 2021 

**Please DO NOT attach any documents to this form. Instead, attach all requested documents to an email 
when submitting the form** 

Unless otherwise noted, all fields are required to be filled out. Ifa field is left blank, it ·will be assumed the 
requirement or task has not been completed. Please ONLY report on activities between Ju~v I, 2020 and June 
30, 2021 unless otherwise requested. 

Part I: Contact Information 

Name of Municipality or Organization:[f~\vn ~~Wil~ral~~~ 

EPA NPDES Permit Number: IMAR041025 . -·-··-· ....... 
- "'•·-··''"~-·~~-.,-··--------

Primary MS4 Program Manager Contact Info1·mation 

Name: l~i~i~-~~-~~~l~·--- -~----~-~--~-:~~-~--.-.-~::.:_··:··· - ·· 1Title: [~;;;~~~~i;1i;~ra{;;:.·_:::: .-- ........ -
Street Address Line 1: 1240 Spri~gfield.st _ ··············-···················- ·-----·· -----· 

Street Address Line 2:1 ..·· 
City: lwilbraham State:[~;:-·1 Zip Code: [oi99s:· - . ·1 

... -------] Phone Number:1(413) 596~2800 -

Stormwater Management Program (SWMP) Information 

SWMP Location (web address): i1ittps://~.~ilb.1~;l~an~~~;~.~o~/494/Stormwate1:=R~~~~~~:~-~-=Center 

Date SWMP was Last Updated: i.J.~~-!:. ~021 ... .] 

If the SWMP is not available on the web ·please provide the physical address: 

I .......... --

I 
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Part II: Self-Assessment 

First, ;n the box below, select the impairment(s) and/or TldDL(s) that are appJ;cable to your lv!S4. Make sure 
you are referring to the most recent EPA approved Section 303(d) Impaired Waters List which can be found 
here: https://www. epa. govltmdllregion-1-impaired-waters-and-303d-lists-state 

Impairment(s) 

D Bacteria/Pathogens □ Chloride 

D Solids/ Oil/ Grease (Hydrocarbons)/ Metals 

D Nitrogen IZl Phosphorus 

TMDL(s) 

In State: D Assabet River Phosphorus D Bacteri

D Charles River Watershed Phosphorus 

a and Pathogen D Cape Cod Nitrogen 

D Lake and Pond Phosphorus 

Out ofState: D Bacteria/Pathogens D Metals IZl Nitrogen D Phosphorus 

IiQlear Im_p~}fments rui4[MDLs 

Next, check off'all requirements below that have been completed. By checking each box you are certifying that 
you have completed that pel'mit requfrementfully. lfyou have not completed a requirement leave the box 
unchecked. Additional informatfon will be requested in later sections. 

Year 3 Requirements 

IX] Inspected and screened all outfalls/interconnections (excluding Problem and Excluded outfalls) 

IX] Updated outfall/interconnection priority ranking based on the information collected during the dry 
weather inspections as necessaiy 

IX] Post-construction bylaw, ordinance, or other regulatory mechanism was updated and adopted consistent 
. with permit requirements 

Optional: Ifyou would like to describe progress made on any incomplete requirements listed above, provide 
any additional information, and/or if any of the above year 3 requirements could not be completed due to the 
impacts of COVID-19, please identify the requirement that could not be completed, any actions taken to 
atte1!~Pt!2._~Cl_111_pl~t~t}le req1_1ir~!P.:~!1t,~nd reason t!1~_t{?g_UJ];ement_could not _ _l?~--~9mpleteg!?t?JQ1v: 
Outfalls have been inspected, dry weather sampling was performed on 9 outfalls with dry weather flow. 
Testing results were all within normal limits. 

Annual Requirements 

D Provided an opportunity for public participation in review and implementation of SWMP and complied 
with State Public Notice requirements 

IZ] Kept records relating to the permit available for 5 years and made available to the public 

IZl The SSO inventory has been updated, including the status of mitigation and corrective measures 
implemented 

n This is not applicable because we do not have sanitary sewer 

(iJ This is not applicable because we did not find any new SSOs 

https://www
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n The updated SSO inventory is attached to the email submission 

n The updated SSO inventory can be found at the following website: 

!XI Pro~e1:ly stored and disposed of catch basin cleanings and street sweepings so they did not discharge to 
rece1vmg waters 

181 Provided training to employees involved in IDDE program within the reporting period 

[gJ All curbed roadways were swept at least once within the reporting period 

181 Updated system map due in year 2 as necessary 

181 Enclosed all road salt storage piles or facilities and implemented winter road maintenance procedures to 
minimize the use of road salt 

D Implemented SWPPPs for all permittee owned or operated maintenance garages, public works yards, 
transfer stations, and other waste handling facilities 

181 Updated inventory of all permittee owned facilities as necessary 

D O&M programs for all permittee owned facilities have been completed and updated as necessary 

D Implemented all maintenance procedures for permittee owned facilities in accordance with O&M 
programs 

[8J Implemented program for MS4 infrastructure maintenance to reduce the discharge of pollutants 

D Inspected all permittee owned treatment structures ( excluding catch basins) 

Optional: Ifyou would like to describe progress made on any incomplete requirements listed above, provide 
any additional information, and/or if any of the above ammal requirements could not be completed due to the 
impacts of COVID-19, please identify the requirement that could not be completed, any actions taken to 
?tte~npt to complet~ tJie !e_q~ite}1_1ent, and reason tll~ r~qui_t:~ment cot!!4 µqt b~ completed bel{)Y{;_ ------­
SWPPP and O&M are in the final stages of completion. They will be posted to the website once final edits 
are completed. 

Nitrogen (Combination oflmpaired Waters Requirements and TMDL Requirements as Applicable) 

Amrnal Requirements 
Public Education and Outreach* 
jg! Distributed an annual message in the spring (April/May) that encourages the proper use and disposal of 

grass clippings and encourages the proper use of slow-release fertilizers 
[8J Distributed an annual message in the summer (June/July) encouraging the proper management of pet 

waste, including noting any existing ordinances where appropriate 
[8J Distributed an annual message in the fall (August/September/October) encouraging the proper disposal 

of leaf litter 
* Public education messages can be combined v,1ith other public education requirements as applicable 
(see Appendix Hand F for more information) 

Good Housekeeping and Pollution Prevention for Permittee Owned Opera/ions 

IZl Increased street sweeping frequency of all municipal owned streets and parking lots subject to Permit 
part 2.3.7.a.iii.(c) to a minimum of two times per year (spring and fall) 
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Potential structural BlvJPs 

Any structural BMPs listed in Table 3 of Attachment 1 to Appendix H already existing or installed in 
the regulated area by the permittee or its agents was tracked and the nitrogen removal by the BMP was 

D estimated consistent with Attachment 1 to Appendix H. The BMP type, total area treated by the BMP, 
the design storage volume of the BMP and the estimated nitrogen removed in mass per year by the 
BMP were documented. 

n The BMP information is attached to the email submission 

0 The BMP information can be found at the following website: 

Optional: If you would like to describe progress made on any incomplete requirements listed above or provide 
any addition~lgetail§,pleaseuse Jl~e.1J9~J,elow: .- _ _____ __ .... -·· .... 
We sweep all streets at least once per year and then as necessary tlU'oughout the entire year. 

Phosphorus (Combination oflmpaired Waters Requirements and TMDL Requirements as Applicable) 

Annual Requirements 

PubUc Education and Outreach* 
~ Distributed an annual message in the spring (April/May) encouraging the proper use and disposal of 

grass clippings and encouraging the proper use of slow-release and phosphorus-free fertilizers 
rg:J Distributed an annual message in tl1e summer (June/July) encouraging the proper management of pet 

waste, including noting any existing ordinances where appl'opdate 

IZI Distributed an annual message in the fall (August/September/October) encouraging the proper disposal 
of leaf litter 

*Public education messages can be combined ·with other public education requirements as applicable (see 
Appendix Hand F for more information) 

Good Housekeeping and Pollution Prevention for Pennittee Owned Operations 

rg:J Increased street sweeping frequency of all inunicipal owned streets and parking lots subject to Permit 
part 2.3.7.a.iii.(c) to a minimum of two times per year (spring and fall) 

Potential structural BMPs 

Any structural BMPs already existing or installed in the regulated area by the permittee or its agents 
D was tracked and the phosphorus removal by the BMP was estimated consistent with Attachment 3 to 

Appendix F. The BMP type, total area treated by the BMP, the design storage volume of the BMP and 
the estimated phosphorus removed in mass per year by the BMP were documented. 

n The BMP information is attached to the email submission 

n The BMP information can be found at the following website: 
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Optional: If you would like to describe progress made on any incomplete requirements listed above or provide 
anyadditional details) please use the box below: 

Optional: Use the box below to provide any additional information you would like to share as part ofyour 
self~assessment: 
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Part III: Receiving Waters/Impaired Waters/TMDL 

Have you made any changes to your lists of receiving waters, outfalls, or impairments since the NOI was 
submitted? 

0 Yes 

<i'1 No 

If yes, describe below, including any relevant impairments or TMDLs: 
~ ••••••-••••••• o•s,,•••m,-•-=•m••"-"' ·c- ,--,,,·-•••••• 
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Part IV: Miniinum Control Measures 

Please fill out all ofthe metrics below. Ifapplicable, include in the description -who completed the task ff 
completed by a third party. 

MCMl: Public Education 

Number of educational messages completed during this nporting perio<l{13 -::---1 

Below, report on the educalional messages completed d111'i11g tltis l'eporting period For lhe measurable 
goal(s) please describe the methodlrneasures used to assess the overall effectiveness ofthe educational 
program. 
BMP:[#1. Think Blue Connecticut River 

Message Description and Distribution Method: 

https://thinkblueconnecticutriver.org/wp-content/uploads/2021/09/CT-River-SWC-Annual-Report-Narrative­
MCM-1-Year-3.pdf 

Targeted Audience: !Residents, business/instituti9~~~!(~?_1_~1erci~l, devel?pers~~~1_:__d_i11dustrial I 
Responsible Department/Parties: lconnecticut River Stormwater Com1nittee . I 
Measurable Goal(s): 

Message Date(s): I I 
Message Completed for: Appendix F Requirements D Appendix H Requirements D 

Was this message different than what was proposed in your NOi? Yes n No (i'! 

If yes, describe why the change was made:I - ------ -- -- --------

BMP: [#2. Cigarette butts ] 

M~ssage Description and Distribution M~thod: 

: https://thinkblueconnecticutriver.org/wp-content/uploads/2021/09/CT-River-SWC-Annual-Report-Narrative­
MCM-l-Year-3 .pdf 

Targeted Audience: [Residents 

Responsible Department/Parties: lconnecticut Riv~r Stormwater Committee 

Measurable Goal(s): 
"" 0 C ~CO O - ~, • 

https://thinkblueconnecticutriver.org/wp-content/uploads/2021/09/CT-River-SWC-Annual-Report-Narrative
https://thinkblueconnecticutriver.org/wp-content/uploads/2021/09/CT-River-SWC-Annual-Report-Narrative
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Message Date(s): 1 · 

Message Completed for: Appendix F Requirements D Appendix H Requirements D 

Was this message different than what was proposed in your NOI? Yes() No n 
Ifyes, describe why the change was made:I - --- --- -------- - ·--···· ......... -· .. 

BMP:#3. Dumpster waste and avoiding contaminated flows 

MessageDescriI}tion and Distdbution Method:______ _ _____ _____ ___ _ _________________ _ 

: https:/ /thinkblueconnecticutriver .org/wp-content/uploads/2021/09/CT-River-SWC-Annual-Report-N arrative­
MCM-1-Year-3 .pdf 

Targeted Audience: [~;sj11~s-~~:~::i~~!ii;ti{)?S-ancl-~~1;11~~!:ij;j~~~ii!i{~es 

Responsible Department/Parties: l~?!~~~~ti~ut River St01:;~~;;!;~:c~~~1!iHee 

Measurable Goal(s): 

Message Date(s): [ 

Message Completed for: Appendix F Requirements D Appendix H Requirements D 

Was this message different than what was proposed in your NOI? Yes n No n 
Ifyes, describe why the change was made:I ... ... . ... .... ··-

BMP:New MS4 development standards and e1·osion 

Message Description and Distribution Method: 
...... .... .. ·······-··· 

https://thinkblueconnecticutriver.org/wp-content/uploads/2021/09/CT-River-SWC-Annual-Report-NatTative-
MCM-I-Year-3.pdf 

Targeted Audience: 1~~y~l?p~1·s.(constructi?11) __ 

Responsible Department/Parties: iconnecticut_Iliver Stormwater Committee 

Measurable Goal(s): 

Message Date(s): I... 

https://thinkblueconnecticutriver.org/wp-content/uploads/2021/09/CT-River-SWC-Annual-Report-NatTative


I 
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Message Completed for: Appendix F Requirements D Appendix H Requirements D 

Was this message different than what was proposed in your NOI? Yes n No n 
lfyes, describe why the change was made:i----- ---- ---- ----·······-----· .. ·····-· ·-· .. -··---- ...... - ------ -- -

BMP:Fleet maintenance to avoid spills and leaks 

M~~~age Descripti911 a1~4_pis!;·i~1:!_tJ~!JM~t!10d: --·---.-- __ _ ... ·····--------· 
https://thinkbluec01mecticutriver.org/wp-content/uploads/2021/09/CT-River-SWC-Annual-Report-Narrative­
MCM-1-Year-3.pdf 

Measurable Goal(s): 

Message Date( s): [ 

Message Completed for: Appendix F Requirements D Appendix H Requirements D 

Was this message different than what was proposed in your NOI? Yes n No 0 

If yes, describe why the change was made: 

BMP:Proper dis11osal of leaf litter 

M~s~_~g-~_p~~c1·iption and Rtst!'!_~~t!i.~!!_M~!hod: ... . . ........... __________ . .. ···················· ___ _ 
: https://thinkblueconnecticutriver.org/wp-content/uploads/2021/09/CT-River-SWC-Annual-Report-Narrative­
MCM-1-Year-3.pdf 

Targeted Audience: [~;sic!_ents 

Responsible Department/Parties: lco1mecticut ~y~r~t?.n11wate:· Committee 

Measurable Goal(s): 

Message Date(s): I 

Message Completed for: Appendix F Requirements D Appendix H Requirements [gl 

I 

https://thinkblueconnecticutriver.org/wp-content/uploads/2021/09/CT-River-SWC-Annual-Report-Narrative
https://thinkbluec01mecticutriver.org/wp-content/uploads/2021/09/CT-River-SWC-Annual-Report-Narrative
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Was this message different than what was proposed in your NOI? Yes n No (') 

If yes, describe why the change was made: I .. .. ............ .... ........ - .. .. 

BMP:. lmpo1·tance of soil test, proper use of fertilizers, disposal of grass clippings 

Message :pes~ription and DistrH:>t!ttg1~ M~thod: ............................ .. 
Add new url to access annual report See: https://thinkblueconnecticutriver.org/wp-contenf/uploads/2021/09/ j
CT-River-SWC-Annual-Report-Nairntive-MCM-1-Year-3.pdf 
••••• •~~-••--•~cy~---cy'----•·cc, '"-~·,c•·•"' •••••• _, _____ -~•~-- ••--•--"'•·--•-•"' •·-•-<- ,c- • ••••n-•L•- ••-•~•~-•-••-•••••--• •• •, ••, •••-•••••--~•-•••••-""'--~•--•-

Targeted Audience: lllesidents 

Responsible Department/Parties: lconnecticut River Ston11water Committee 

Measurable Goal(s): 

Message Date(s): [ .... 

Message Completed for: Appendix F Requirements D Appendix H Requirements~ 

Was this message different than what was proposed in your NOI? Yes C1 No n 
Ifyes, describe why the change was made:1.. -..................,._,_,,,,,, ................................ " - --•-·-·----.,-•.. ,e.,... , ........ --

BMP:Proper management of pet waste 

Message Description and Distribution Method: 

: https://thinkblueconnecticutriver.org/wp-content/uploads/2021 /09/CT-Ri ver-SW C-Annual-Report-N arrative­
M CM-1-Y ear-3. pdf 

Targeted Audience: !Residents 

Responsible Department/Parties: !c·;;~le~tlc~t Ri ;~~: s~~~;!l;;te-r -~-Ol~l~h~e~ 

Measurable Goal(s): 

Message Date(s): [ _ 

Message Completed for: Appendix F Requirements D Appendix H Requirements~ 

Was this message different than what was proposed in your NOI? Yes n No Ci'i 

https://thinkblueconnecticutriver.org/wp-content/uploads/2021
https://thinkblueconnecticutriver.org/wp-contenf/uploads/2021/09


Town of Wilbraham Page 11 

BMP:. Proper septic system care 

Mess~g~ 1Jesc1}ption ~11cl D!~gt~~t1()11 Me_!hod: _______ _ 
: https://thinkblueconnecticutriver.org/wp-content/uploads/2021/09/CT-River-SWC-Annual-Report-Narrative­
MCM-1-Year-3.pdf 

Targeted Audience: !Residents ----------------
-------------- ---------· - --··-

Responsible Department/Parties: lconnecti~~t ~!~~~ ~!?rm water -Conm1itt~~ __ 

Measura?l~ 2?~!_(s): __________.. _____ ___ _ __ ____________________________________ 

Message Date(s): [_ -

Message Completed for: Appendix F Requirements D Appendix H Requirements D 

Was this message different than what was proposed in your NOI? Yes() No n 
Ifyes~ describe why the change was made: ,- . ·::_·_~: __:_· - ___ :·,.___.. -· .. 

BMP:. Proper disposal of leaf litter 

Message DescriptjQ!!. ~~!_g_l;?i.~!ti~!1tio11 Met!~()t_____________ __ ____ ____ ______ _____ _ 
https:/ /thinkblueconnecticutd ver.org/wp-content/uploads/2021 /09/CT -River-SW C-Annual-Report-N anative­
M CM-1-Y ear-3 .pdf 

Targeted Audience: JBusiness~~~j;;;~i~!~?i~s-a11d comm~1-;i~~~~~!}~!~~s •• 

Responsible Department/Parties: lcon~~;~icutRiver Stormwat~rc·~-l;U~ittee 
•• ••• •-•--•••"•-•-••~-~••n-• ,-- - •'-•••••••••• •·•·••-~-•••••~•-••~cc~ 

Measurable Goal(s): 

Message Date(s): [ _____ 

Message Completed for: Appendix F Requirements O Appendix H Requirements IZI 

Was this message different than what was proposed in your NOI? Yes n No <i'J 

https://ver.org/wp-content/uploads/2021
https://thinkblueconnecticutriver.org/wp-content/uploads/2021/09/CT-River-SWC-Annual-Report-Narrative
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BMP:Importance of soil test, proper use of fertilizers, disposal of grass cJippings 

Mess~g~.R~~9ription and Distrib:i:!t,ion Methoq: 
https :/ /thinkblueconnecticutri ver .org/wp-content/uploads/2021/09/CT-River-SW C-Annual-Report-Narrative­
MCM-1-Y ear-3. pdf 

Targeted Audience: IBu~inesses, institutions_ and co~mercial facilities --- -----

Responsible Department/Parties: [~;11n~~tk~t-Riv~1· St;nnw_;·te~::~;;~1;~!!i~~-:--
Measurable Goal(s): 

Message Date(s): r .... --·-- ________ _ 

Message Completed for: Appendix F Requirements D Appendix H Requirements IZ] 

Was this message different than what was proposed in your NOI? Yes () No n 
If yes~ describe why the change was made: 
[ - :: ~ ~:-::.~.:..~:.. .. ······- -- .-~ . . 

BMP:Proper management of pet waste - businesses 

M~s_sag~ J?escript!~n a114J?A~!!'.B~'!t!2!!M~th9_q:_ .... --····· _________ __ .............. _ .. ______ _ 
https:/ /think bl ueconnecticutri ver.org/wp-content/uploads/2021 /09/CT -River-SW C-Annual-Report-N arrative­
M CM-1-Year-3 .pdf 

Targeted Audience: [~~-~iness~~::i~~!i~~fi?.~;~ ~~d-~~~n~n;;~;~;)!.;;~:l!!!;s 

Responsible Department/Parties: l~?~ecticut River Stor~~;;~~;-c~;1,1:r1itt~e­

Measurable Goal(s): 

Message Date(s): I ___________ _ 

Message Completed for: Appendix F Requirements D Appendix H Requirements IZ] 

Was this message different than what was proposed in your NOI? Yes 0 No n 

https://ver.org/wp-content/uploads/2021
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BMP:. Fowl Water messaging tbrough state-wide campaign 

Mess~g~_;Q_~~c;.!·!p!i9n and Distr~buti()t1:J".'.!~!!!C><l: _ _ . ······-- __ 
: https://thinkblueconnecticutdver.org/wp-content/uploads/2021/09/CT-River-S WC-Annual-Report-Narrative­
MCM-1-Year-3 .pdf 

~-. '"]Targeted Audience: IB~~inesses, it~~~i~~1~i~ns and comm~;~i~lf~~ili~i~s Residents_ 

Responsible Department!Parties: [ ___ _ :·· ~~ _-- - -- ---, 

Measurable Goal(s): 

Message Date(s): I 
Message Completed for: Appendix F Requirements D Appendix H Requirements D 

Was this message different than what was proposed in your NOI? Yes() No n 
If yes, describe why the change was made:
I ------ ~: __:·_ -- -- -- ... .. .. .. ............... . 

BMP: [Message name here] 

Me~~~g~J?escription and pis~1j~"1.1tj()1!_~etl!_o_4: .. 

Targeted Audience: r 
Responsible Department/Parties: I 

Measurable Goal(s): 

Message Date(s): [_ 

Message Completed for: Appendix F Requirements D Appendix H Requirements D 

Was this message different than what was proposed in your NOI? Yes() No () 

I 

https://thinkblueconnecticutdver.org/wp-content/uploads/2021/09/CT-River-S


Town of Wilbraham Page 14 

I Add anEducatiobal Message I 

MCM2: Public Participation 

Describe the opportunity provided for public involvement in the development of the Stonnwater Management 
Program (SWMP) during tbis reporting period: 

Due to Covid, we did not hold a stormwater management meeting. We did however invite the public to 
participate in our MVP planning via zoom 

Was this opportunity different than what was proposed in your NOI? Yes Ci:> No n 

Describ~ any. other public involyeme11t or participation opp()rt1Jnities conducted dm·!ng tbis repo1·ting perJoct: 
The Town developed an MVP plan which was held via zoom meetings and invited the public to participate. 
Stormwater was a large discussion during the planning process. 

MCM3: Illicit Discharge Detection and Elimination (IDDE) 

Sanitary Sewer Overflows (SSOs) 
Check offthe box below if the statement is true. 

D This SSO section is NOT applicable because we DO NOT have sanitary sewer 

Belaw, report on the number ofSSOs identified in the MS4 .system and removed during this reporting period. 

Number of SSOs identified: ro - I 

Number of SSOs removed: Jg ... .. I 

MS4 Systeiu Mappin~ 

Optional: P!'()visle additi,011al statusinfonnatio-9:1,"egtlrcling yoyr11:i~p: .... 
No SSOs 
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Screening of Outfalls/Interconnections 
Ifconducted, please submit any outfall monitoring results frorn this reporting period. Outfall monitoring 
results should include the date, outfall/interconnectfon identifier, location, weather conditions at time of 
sampling, precipitation in previous 48 hours, field screening parameter results, and results from all analyses. 
Please also include the updated invent01J) and rankh1g ofoutfalls/interconnections based on monitoring results. 

n No outfalls were inspected 

(") The outfall screening data is attached to the email submission 

(e) The outfall screening data can be found at the following website: 

li~!tps ://\VW'01.w!l_?r~l1~~n~;~;. gov/ 4 94(~!()~~1_1!\Va!~:-~~~o~~·~~~~~~ter 

Below, report on the number ofoutfalls/interconnections screened during this repOl'ting period. 

Number of outfalls screened:1178 

Below, report on the percent ofoutfalls/interconnections screened to date. 

Percent of outfalls screened: I?~ ·1 
Qp{_ip11_a__LY.r_9vid~ ~4~iti9~a_ligformation r~garqing yoµr outfall/inter<::9@!~2tj9n ~<:r~ening: 
Some outfalls are located on private property with no access 

Catchment Investigations 
Ifconducteel, please submit all data collected during this reporting period as part ofthe dry and wet weather 
investigations. Also include the presence or absence ofSystem VulnerabWty Factors for each catchment. 

r-'1 No catchment investigations were conducted 

0 The catchment investigation data is attached to the email submission 

0 The catchment investigation data can be found at the following website: 

Ihttp~://~.~{i~~:~~~~~~;;~. gov/ 4 94!Sto~?~~~!er~ Resource-Cente1: 

Below, report on the number ofcatchment investigations completed dm·ing this reporting period. 

Number of catchment investigations completed this reporting period: I I 
Below, report on the percent ofcatchments investigated to date. 

Percent of total catchments investigated:! 

Optional: Provide any additional information for clarity regarding the catchment investigations below: 
• ••••• ••-• •- • • • ""ON•••••• ••••••••••••••• 

IDDE Progress 
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If illicit discharges were founcl, please submit a document describing work conducted over this reporting 
period, and cumulative to date, including location source; description ofthe discharge,· method ofdiscovery,· 
date ofdiscove1y; and date ofelimination, mitigalion, or enforcement OR planned corrective measures and 
schedule ofremoval. 

<-'> No illicit discharge~ were found 

n The illicit discharge removal report is attached to the email submission 

n The illicit discharge removal report can be found at the following website: 

[ ____ --- J 
Below, report on the number ofillicit discharges identified and removed, along-with the volume ofsewage 
removed during this l'eporting period. 

- INumber of illicit discharges identified: 10 

Number of illicit discharges removed: la."-··-­ ... J 
Estimated volume of sewage removed: lo _-- Jgallons/day 

Below, report on the total number ofillicit discharges identified and removed to date. At a minimum, report on 
the number of;/licit discharges identified and removed since the effective date of the permit (July 1, 2018). 

Total number of illicit discharges identified: lo J 

Total number of illicit discharges removed: lo ] 

Optional: Provide any additional information for clarity regarding illicit discharges identified, removed, or 
plam1ed to be removed below: 

Employee Training 

Describe the frequency and type of employee training conducted during this reporting period: 

Employees from DPW were given field training on identifying illicit discharge. One employee received their 
certified stormwater inspection license. DPW summer interns were given field training on identifying IDDEs 

MCM4: Construction Site Stormwater Runoff Control 
Below, report on the cons/ruction site plan rev;e1-11s, inspections, and enforcement actions cornpleted dul'iltg 
this repm·ting period. 

Number of site plan reviews completed: 13~ 
Number of inspections completed:1120 ] 
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Number of enforcement actions taken: 17 
Optional: Enter any additional information relevant to construction site plan reviews, inspections, and 
enforcement actions: 

Six of the seven enforcement actions were rectified innnediately, one resulted in a job shut down until 
infractions were corrected. 

MCM5: Post-Construction Stormwater Management in New Development and 
Redevelopment 

As-built Drawings 
Below, report on the number ofas-built drawings received during this reporting period. 

Number of as-built drawings received: lo . ] 

Optional: Enter any additional information relevant to the submission of as-built drawings: 

There has not been a project completed during this reporting period 

Street Design and Pal'ldng Lots Report 

Describe the status of the street design and parking lots assessment due in year 4 of the permit term, including 
any planned or completed changes to local regulations and guidelines: 

not started to date. 

Green Infrastructure Report 

Describe the status of the green infrastructure repo11 due in year 4 of the permit term, including the findings 
and progress towards making the practice allowable: 

not started to date 

Retrofit Properties Inventory 
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Describe the status of the inventory, due in year 4 of the permit term, of permittee-owned properties that could 
be modified or retrofitted with BMPs to mitigate impervious areas and report on any properties that have been 
modified or retrofitted: 

Location 1 - Installed 800' of 1211 exfiltration in the tree belt area to alleviate known :flooding problem 
Location 2 - Installed 1501 of 6 11 exfiltration in the tree belt area to alleviate known :flooding problem 

MCM6: Good Housekeeping 

Catch Basin Cleaning 
Belmv, report on the number ofcatch basins inspected and cleaned, along with the total volume ofmaterial 
removed.from the catch bash1s duri11g this 1·eporting period. 

Number of catch basins inspected: 1913 

Number of catch basins cleaned: 1913 

Total volume or mass of material removed from all catch basins:ls20_ 

Below, report on the total number ofcatch basins in the .MS4 systen1. 

Total number ofcatch basins: 12,221 _... ___ ·-J 

Ifapplicable: 

Report on the actions taken if a catch basin sump is more than 50% full during two consecutive routine 
inspections/cleaning events: 

Data is still being collected, but more frequent cleanings will be scheduled 

Street Sweeping 

Report on street sweeping completed during this rep01·ti11g period using one ofthe three metrics below. 

(i) Number of miles cleaned: 1240 ~~-

n Volume of material removed: I....... - 1r[S~l~ct Units] 

n Weight of material removed: I __ lselect {!11i!~] 

Stormwater Pollution Prevention Plan (SWPPP) 
Beloiv, report on the number ofsite inspections for facilities that require a SWPPP completed dming this 
1·eporti11g period. 

Number of site inspections completed: 16 
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Describe any corrective actions taken at a facility with a SWPPP: 
-·-. .. 

Site 1- The Town has started permit revocation proceedings. A redesign of the drainage system is required. 
Site 2 - Developer was required to make modification to the drainage system. 
S~!e} _- Developer was_ ask_to_modifydrain~~-~ ~t~!~m 

Additional Information 
Monitoring or Study Results 
Resultsfi·om any olher slormwater or receiving ·water quality monitoring or studies conducted during the 
reporting period not olherwise mentioned above, where the data is being used to inform permit compliance or 
permit effectiveness must be at/ached 

(i) Not applicable 

(") The results from additional reports or studies are attached to the email submission 

n The results from additional reports or studies can be found at the following website(s): 

If such monitoring or studies were conducted on your behalf or if monitoring or studies conducted by other 
entities were reported to you, a brief description of the type of information gathered or received shall be 
described below: 

Additional Information 

Optional: Enter any additional information relevant to your stormwater management program implementation 
during the reporting period. Include any BMP modifications made by the MS4 if not already discussed above: 

COVID-19 Impacts 

Optional: If any of the above year 3 requirements could not be completed due to the impacts of COVID" 19, 
please identify the requirement that could not be completed, any actions taken to attempt to complete the 
requirement, and reason the requirement could not be completed below: 

Covid-19 has impacted the Town in the ability to hold in person meetings. We will be conducting a 
stormwater public meeting this fiscal year. 
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Activities Planned for Next Reporting Pe1·iod 
Please confirm that your SWMP has been, or will be, updated to comply ,vith all applicable permit 
requirements including but not limited to the year 4 requirements summarized below. (Note: impaired waters 
and TMDL requirements are not listed below) 

Yes, I agree t8] 

- Develop a report assessing current street design and parking lot guidelines and other local 
requirements within the municipality that affect the creation of impervious cover 

- Develop a report assessing existing local regulations to determine the feasibility of making green 
infrastructure practices allowable when appropriate site conditions exist 

- Identify a minimum of 5 permittee-owned properties that could potentially be modified or retrofitted 
with BMPs to reduce impervious areas 

Annual Requirements 
- Annual report submitted and available to the public 
- Annual opportunity for public participation in review and implementation of SWMP 
- Keep records relating to the permit available for 5 years and make available to the public 
- Properly store and dispose of catch basin cleanings and street sweepings so they do not discharge to 

receiving waters 
- Annual training to employees involved in IDDE program 
- Update inventory of all known locations where SSOs have discharged to the MS4 
- Continue public education and outreach program 
- Update outfall and interconnection inventory and priority ranking and include data collected in 

connection with the dry weather screening and other relevant inspections conducted 
- Implement IDDE program 
- Review site plans of construction sites as part of the construction stormwater runoff control program 
- Conduct site inspection of construction sites as necessary 
- Inspect and maintain stonnwater treatment structures 
- Log catch basins cleaned or inspected 
- Sweep all curbed streets at least annually 
- Continue investigations of catchments associated with Problem Outfalls 
- Implemented SWPPPs for all pennittee owned or operated maintenance garages, public works yards, 

transfer stations, and other waste handling facilities 
- Review inventory of all pennittee owned facilities in the categories of parks and open space, buildings 

and facilities, and vehicles an4 equipment; update if necessary 
- Review O&M programs for all permittee owned facilities; update if necessary 
- Implement all maintenance procedures for permittee owned facilities in accordance with O&M 

programs 
- Implement program for MS4 infrastructure maintenance to reduce the discharge of pollutants 
- Enclose all road salt storage piles or facilities and implemented winter road maintenance procedures to 

minimize the use of road salt 
- Review as-built drawings for new and redevelopment to ensure compliance with post construction 

bylaws, regulations, or regulatory mechanism consistent with permit requirements 
~ Inspect all pennittee owned treatment structures (excluding catch basins) 
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Provide any additional details on activities planned for permit year 4 below: 




