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Rules of Engagement and Frequently Asked Questions (FAQs) 
for Virtual Public Hearings Held by the EPA’s 

Office of State Air Partnerships (OSAP) 
 
 
Thank you for your interest in OSAP’s virtual public hearings. Before joining a hearing, please review the 
information below. 
 
 
RULES OF ENGAGEMENT FOR PUBLIC HEARINGS  

 
The Environmental Protection Agency (EPA) is committed to an environment of mutual respect and safety. 
The Agency will not tolerate harassment, discrimination, intimidation, inappropriate language and images, 
or disruption of the public hearing. The EPA expects all participants, including panelists, registered 
speakers, and attendees to conduct themselves in a respectful, professional, and civil manner. EPA will 
monitor and moderate this event to ensure that common standards of decency are upheld. 
 
Please be aware that the public hearing is not intended to be an open discussion forum. While the hearing 
panel may ask clarifying questions, they will not respond to comments or engage in conversations as part of 
the hearing process.  
 
Each person may only testify once per public hearing. 
 
 
FREQUENTLY ASKED QUESTIONS 

 
WHAT PLATFORM WILL BE USED FOR PUBLIC HEARINGS? 
All hearings will be virtual. A combination of the Zoom video conferencing service and a YouTube live stream 
will be used to ensure that there is adequate capacity for all preregistered speakers as well as observers.  
 
How do I register to speak at the virtual hearing? 
Hearing announcements and updates, including information on how to register, will be shared on the 
regulatory webpage that is published in the Federal Register notice. If you are interested in speaking at the 
hearing, please preregister (as a speaker) prior to the preregistration deadline. If time permits, 
additional speakers may be added to the queue on hearing day. If this option is available, the hearing chair 
will provide additional information and instructions during the hearing.  
 
DO I NEED TO REGISTER IF I want to OBSERVE and not speak at the hearing IT? 
We ask that all attendees (speakers and nonspeakers) register in advance. For information on how to register 
for the hearing, please visit the regulatory webpage that is published in the Federal Register notice. A link to 
observe the hearing’s live feed will also be posted on the proposed action’s regulatory website approximately 
15 minutes prior to the start of the hearing.  
 
I preregistered to speak but can no longer participate. May I give my speaking time to a friend?   
Only registered speakers will be called to provide testimony. Time slots may not be yielded to another 
speaker. If you are not able to speak, please email our registration team at OSAPHearingTeam@scainc.com 
so that we can remove your name and give others an opportunity to speak. 
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May I hold a speaking slot for someone else or reserve more than one timeslot?    
To promote fairness, reserving multiple time slots is not allowed. Each speaker may only testify once per 
public hearing and will be allowed up to four minutes to provide testimony. If time permits, 
additional speakers may be added to the queue. More details on how to request to speak will be provided on 
the day of the hearing for both Zoom and live stream participants. Individuals may also submit written 
comments to the docket. 
 
May I register to speak on the day of the hearing? 
If time allows, EPA staff will ask hearing participants if there are any individuals who have not preregistered to 
speak but would like to give testimony. More details on how to request to speak will be provided on the day of 
the hearings for both Zoom and live stream participants.  
 
How will I know when it is my turn to speak?  
The hearing facilitator will call your name when it is time for you to speak; be sure to unmute yourself. 
Camera use is optional during your testimony.  
 
Is there a limit to how long I may speak?  
Each speaker will have four minutes to provide testimony. The hearing facilitator will call your name when it 
is time for you to speak. You will be instructed to state and spell your first and last names before beginning 
testimony. Once the participant states and spells their name, the four-minute timer will start counting down 
the time remaining. 
 
Can EPA display my slide deck while I testify at the hearing? 
Unfortunately, we are unable to display presentations for those giving testimony. You are encouraged to 
submit your slide deck or presentation to the docket as part of your comment record.  
 
How Do I Testify using Zoom? 
If you plan to testify using Zoom, you will need to ensure that your laptop, desktop, tablet, or smartphone has 
the necessary software. You can load the software onto your laptop or desktop computer by going to the 
Zoom download page. To download Zoom for tablets or smartphones, please visit the Apple or Android app 
store.  
 
How do I turn my camera and microphone off or on when using Zoom? 
The screenshot below shows how to mute/unmute your microphone (mic) and start/stop your video. 
You may choose to turn on your camera while you are speaking or leave it off. Please turn off your video and 
microphone when you are not speaking.  
 
Please be aware that the EPA will mute all audience microphones and video throughout the hearing except 
for the individual providing testimony. 
 
Screenshot of Zoom menu bar: 
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How do I fix sound or video issues while using Zoom?  
If you experience video or sound issues, try disconnecting and rejoining. If issues persist and if you 
preregistered to speak at the hearing, you may want to try joining the hearing via telephone using the Zoom 
phone numbers listed in your registration confirmation email.  
 
What if I lose internet or Zoom connectivity while testifying? 
If you lose connectivity while you are testifying, the hearing facilitator will briefly pause the hearing to give 
you the chance to reconnect and complete your testimony. If that is not possible, the hearing chair will 
proceed with the hearing until you are able to rejoin. You will have the opportunity to complete your 
testimony. 
 
I preregistered to speak; may I testify via telephone rather than Zoom? 
You may provide oral comments using the phone numbers you received in your registration confirmation 
email. If possible, please call from the same phone number that you provided on your registration form as 
this will allow our logistical support team to identify you more quickly.  
 
The hearing facilitator will call your name when it is time for you to speak. To unmute (or mute) yourself press 
*6. To raise (or lower) your hand, press *9.  
You will have four minutes to provide testimony. The timer will start counting down time remaining once you 
state and spell your name for the record.  
The hearing facilitator will announce when "one minute” is remaining. When time has officially ended, a 
second verbal notification will be announced.  
  
Will there be a transcript of the hearing and will it be made publicly available?  
A court reporter will prepare a transcript of the hearing proceedings. The official transcript will be available in 
the proposed action’s regulatory docket approximately one month after the hearing.  
 
Will there be closed captioning of what is being said during the meeting? 
Yes, a captionist will provide real-time, verbatim, speech-to-text translation to ensure accessibility for all 
participants. 
 
How do I hear the foreign language interpreter on Zoom? 
If language accommodation is requested, language interpretation will be enabled on Zoom by the event 
coordinators. Once enabled, participants can access language channels by selecting the “Interpretation” 
(globe) icon followed by the preferred language.  
 
Note that this feature and accommodation are available upon request as stated in the published Federal 
Register notice.  




