
PROFESSIONAL SUMMARY 

Working in the Human Services field for roughly 18 years has been a truly amazing journey. Through my experience, education and 

training, I have learned that every individual case is unique as no one's story nor background can be the same, only comparable. 

Helping others in whatever way I can if I can, is the main reason I became a social worker. I may not be able to solve every 

obstacleldllemma that my clients may face, however I will try my best and to me that is what a Social worker is, a problem solver. My 

dedication to others, understandinglempathy of others and dependability to others is what has driven my continued dedication and 

longevity towards my career. 

PROFESSIONAL EXPERIENCE 

2021-Present Director of Community Outreach 
Community Action Network 

9/2017-2/2018 Behavior Therapist 
Centria Healthcare 

11/2012-9/2017 Occupancy Specialist 
Arrowood HIiis Cooperative 

10/2004-11/2011 Property Manager 
Avalon Housing 

EDUCATION LICENSES &

CERTIFICATIONS 

SKILLS 

2011 

• Social work

• Public Relations

• Advocacy

• Customer Service

• Case Management

• Crisis Intervention

• Resource Management

• Community Engagement 

Enrichment

• Project Management

• Event Planning &

Coordinating

• Supervisory Experience

• Outreach Planning

• Donor Relations

&

Bachelor of Science, 

Human Services Mnmgt. 

• CPR & First Aid Certified

• State of Michigan social Service
Technician

• Certified Occupancy Specialist

• State of Michigan Notary Public

• Mentor Big Brothers/Big Sisters of
Washtenaw County
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