
WORK HISTORY 

Sustainability Director 
Osceola County, 2021 to present 

Responsible for implementing the County’s sustainability plan and Green Initiative. 

Addressing climate change, alternative energy, recycling. composting, sustainable 

communities, and related issues.  

Assistant Community Development Administrator 

Osceola County, 2014 to 2021 

Managed departments including Planning and Design, Parks, Natural Resources, Sports 

and Event Facilities. Developed the County’s Sustainability Plan, Green Initiatives 

Element, and Affordable Housing Initiative. 

Assistant to the Director, Community, Environment, and 

Development Services 
Orange County, 2011 to 2014 

Managed interdivisional projects, including the Mayor’s Regulatory Streamlining Initiative 

and the County’s Sustainability Plan. 

Planning Manager 
Orange County, 2007 to 2011 

Managed a staff of 25 working with issues related to comprehensive planning, growth and 

development, intergovernmental coordination, economic development, and 

redevelopment. 

Assistant Planning Manager 
Orange County, 2006 to 2007 

Responsible for work program administration, human resources, budgeting. 

Planner, Section Chief, Director of Operations 

East Central Florida Regional Planning Council, 1987 to 2006 

Oversaw RPC’s economic development and housing programs as well as special 

projects. Managed the RPC’s computer/telecommunications and facility operations, 

website management, and human resources.  

 

PROFESSIONAL ACTIVITIES AND CERTIFICATIONS 

American Institute of Certified Planners (AICP) 1992 

Board Member, Hope Partnership, Osceola County 2021 to present 

Adjunct Professor, Rollins College 1996-2008 

Adjunct Professor, University of Florida 2005 

Commissioner, Governor’s Affordable Housing Study Commission 1996-1999 

Board of Directors, Center for Affordable Housing Inc., Sanford 1994-2007 

Board of Directors, Nonprofit Housing Roundtable of Central Florida 1995-2000 

Board Member, Fannie Mae Orlando Office Advisory Council 1997-2002 

SUSAN E. CASWELL AICP 

 

EDUCATION 

• Master of Arts, Public 

Administration, University 

of Florida 

• Bachelor of Arts, Political 

Science, University of 

Florida 

SKILLS 

• Sustainability 

• Land use planning 

• Development review 

• Land development codes 

• Impact fees 

• Affordable housing 

• Project management 

• Parks management 

• Facility management 

CONTACT 

407.742.0350 

susan.caswell@osceola.org 


